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ABSTRACT

INTEGRATING SUSTAINABLE SOCIO-ECONOMIC DEVELOPMENT
INTO MANAGEMENT SYSTEMS OF CULTURAL WORLD HERITAGE
SITES: THE CASE OF HERCULANEUM, ITALY

Duzcy Seda
Doctor of PhilosophyCity and Regional Planning
Supervisor : Prof. DrrMge Akkar Ercan

June 2023522 pages

Sustainable development has become one of the most pressing concerns of heritage
management in the modern world. In recent years, the factors such as globalisation,
changes in climate, demographic growth, growing inequalities, diminishing
resources and gnong threats to heritage such as development pressure have led
the cultural heritage sector to focus more on the relationship between conservation

and sustainable development.

Today, States Parties to the Convention Concerning the Protection of the World
Cultural and Natural Heritage are expected to integrate sustainable development
principles into their heritage conservation and management systems. This research
guestions how to incorporate these principles into the management systems of
culturalworld heitage sitesparticularly the ones in declining urban areas. Among

the dimensions of sustainable development, this thesis focuses on utilising cultural
heritage in achieving finclusive econom

devel opment o.

This researh will investigate strategies to be used in the management systems of

culturalworld heritage sitegarticularly the ones in declining urban areas, within a
v



sustainable socieconomic development framework. It will also identify indicators

to assess theffectiveness level of these strategies.

Using a singlecase study approach as a research method, this thesis focuses on the
Herculaneum Conservation Project in Ercolano and seeks to assess this project to
understand how far it contributed to the sustiai@aocieeconomic development

of Ercolano between 2001 and 2020.

Keywords: Sustainable Development, Inclusive Economic Development, Inclusive
Social Development, Management Systesh<Cultural World Heritage Sitesn
Declining Urban Areas, Strategiasd Indicators

Vi
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S| RD] R LEBKLK-EKOSNOMRK KALKI NMANI N K} LT} R
Di NYA MKRAS ALANLARI NI N Y¥NETKM SKSTEMLE
EDKL MEKSIKALHERCULANEUM ¥RNEJK

Duzcy Seda
Doktorak ehi r ve B°l ge Pl anl ama
Tez Y°rPeotDrdk ge: Akkar Ercan
Haziran 2023522 sayfa
S¢rder gl ebilir kal kénma, moder n d¢nyada
konul aréndan biri haline gel mi ktir. Sc
deji ki klikler, demegi ai k| ibkilyesrme , a zaarltaanr
yapélakma baskésé gibi mirasa y°nelik ar
sekt®or ¢gnegn kor uma vV e s¢rder el ebilir k al

odakl anmaséna neden ol muktur.

Génegmegzde, D¢ nDyoaj] aK ¢ | Mi¢rraeslé neen Kor unmas én
Tar af Devlietlerin, s¢rder gl ebi L ir kal k ér
sistemlerine entegre etmel eri bekl enmekt
geril eme s¢recinde ol alnd ¢ hgmat sneilr aa | aanllaanr
y°netim sistemlerine nasél dahi l edil ece
kal kénmanén bilekenlerinden, Nkapsayécé
kal kénmaonén ger-eklektiril mesi nade k ¢

odakl anmakt adeéer .

Bu arakteéer ma, czelli kl e geril emd;,nyarecin

miras a anl ar énén y°netim sistemlerinde Kt
Vil



s¢rder ¢l eetkiolniormi ko skyad kénma -erAywvdesa | -1 nde

stratejilerin etkinlik d¢gzeyini dejerl endir

Bu tez, aracxKkter ma y°nt e mi ol ar ak t ek al an
Ercolanddaki Herculaneum Koruma Projése odaklanmakta ve bu projenin 2001

il e 2020 age&linldar uWr cso¢ radn¢gor-ekebhoimi Kk gesyvai mi ne

kadar katkeéeéda bulundujunu anlamak i -1in proj
Anahtar Kelimeler: S¢r deéer ¢l ebi | ir Kal kénma, Kapsayeéc:
Kapsayécé Sosyal Kearl ekcéinnndae, @Wean | &mat sel A
K¢l t grel D¢nya Miras Al anl arénén Y°netim Si
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CHAPTER 1

INTRODUCTION

1.1.Definition of the research problem

Sustainable devel opment has become one o

management i n the moderal .wor2@l3:UNEF)CO/ |
year s, the factors such as globalisation
growing inequalities, diminishing resour .

devel opment pressure have Icad tmbe ec wint ur
relationship between conseiGeatirah &asdesmb
of States WPat di éler i ¢ &g k20Clo5n:v eln)t.i o n

Today, States Parties to the Convention
Cul t urNaalt uarmd 2aHeer ietxapgeect ed t o i ntegrate s
principles into their heritage conservat
guestions how to incorporate these prin
cul tural wor(IWHShser,i tpaage isciutleasr | y t he ones

1.2.Gaps in the literature

The interrelation between cultur al herit
di scussed by international Il nstitutions
Scifeinagiand Cul tur al Organi zation (UNESCO
Monuments and Sites (I COMOS) , as wel | a
studied in several fields, such as heri

! From here on General Assembly of States Parties to the World Heritage Convention will be
referred to as General Assembly.

2 From here on, the Convention concerning the Protection of the World Cultural and Natural
Heritage will be referred to as World Heritage Convention.
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regenerationrchl twbugh erambBnes this relati

essenti al principles and has determined th
heritage to | ead to sustainable devel opment
to achieve it.

Uni ted NatienPe\Salsdmmeratbl Agenda, as reflect
irTransforming our worl d: the 208WasAgenda f o

adopted by the UN Gener al AYdsiembd y Nani ®rbs ¢
General Assembly, 2015: 9).

The 2030 AgenSlws tsaeitnsabdwet Dlewm el opment Goal s
targets (Nocca, 20nake2 ).t Uederman8D@Guian se
inclusive, safe, 0Tarsget ehls té4r reahi gashstna ierf & olr d ,s
protect and s &f eguwlatrurtati h ad idbled a daig e e t al .,
2021: 10) .

According to Nocca (2017: 3), Target 11. 4 i
bet ween <cul tur al heritage afgd isnuwdnyadienabl e c
reference to its &Sanidraird gt i drabadegeneradt i R
that the 2030 Agenda fails to adequately re
as a key driver and enabler of sustainabl e
object to be safeguiaveledriraeheof ttdanmelacp mat
2006: 35; Throsby, 2017: 142;-1babadit ed20n8:

Giliberto and Labadi, 2021: 2).

To fill this gap in Target &lkc.olhhtanduit mpmo\ e
achievingt tihse rSeDsGsar ch focuses not only on
of thé&g wadltdr al heritage, but also on its m
Labadi et al . (2021: 8, 12) state that the

can play a crititaltedl Bathoash{( EN) ng§DGeebu

i s needed to demonstrate the | inks between
2



One of the most <critical pol iilPgl doyg ument

the Integration of a Sustainables Doefvel o
t hwor !l d Her it @&d avEOoM)v,e nthiiocnh t he Gener al ¢
at ittses830on in 2015 to ensure policy co

Devel opment Agend,a A0Glkhierla)l. Assembl y

According -$DP,t hteh eWHp ottiemali alh eroift agwl pr o

contribute to sustainable devel opment sh

di mensions of sustainable devel opment, \
i nclusive soci al devel opmenttogatdhemcWwiuts
fostering peace and security, shoul d b

management systems (CHMIs)5:( Gle)ner al Assel

Anot her policy guidance document develo
heritage can coneémemtut @ f thilBeDr@Gdt eaig®w ¢ hainedv
Sustainabl e Devel opment Goal s: Policy Gu
Actopwsbl i shed by I(CQM@Ei i mt.ZG2 5, daoadment
provides many pdiascciipclailnaaryd cuassters &3 teu dti hees
i mportance of heritage for sustainabl e
contexts (Giliberto and Labadi, 2021: 3)
still need t o fbfef etcrtainvsef oame dfneanstaod a b & al
2021119) .

I n addition to thesde,penatrieown asli o6Guindaalei n
| mpl ementation of the*iWor2021Heentagea g
Parties to integrSDbR atnhde tphrel n2cli 3p0 eAsg eonfd aw
Devel opment into their activities rel at
including their heritage conserwvatagen ar
Centre (WHa@)4, .2021: 13

3 From here on, thPolicy for the Integration of a Sustainable Development Perspective into the
processes of thé/orld Heritage Convention will be referred to as VEIBP.

4 From here on, Operational Guidelines for the Implementation of the World Heritage Convention
will be referred to as Operational Guidelines.
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Within this framework, thereStiatas  nkRadtites d
i . e. concrete strategies to be adopted in
contribute to achieving 2030 SDGs.

This thteiasadainenss t hi sl ngapparitni ctuhlearl,i ttehrea touurt

this research are expected to contribute to

strategies, and approaches to be adopted in
i n decl i nienggs utrdanomtri bute to the two di
devel opmiealii, mcleusi ve ecomamiicncdeawse lvep nseoncti a |
devel o Adantt i onal | &, otuhicomessevardh al so cont
devel opment of indhcavtement® @afssthe stheatae/
another gap in the I|literature.
To date, only one indicator (Indicator 11. 4
which is
Tot al per capita expenditure on the preserva
cul tur al and natur al heritage, by source o
heritage (cultural, natural) and l evel of
| ocal /amuni(cUnpi t ed Nations, 2018, cited in No

According to NoccamRkRYyldneb6) ndhoaweoer ,( bas
expenditure per capita) is an oversimplific
not effective t o SO« eesvied etsh,e Njoocacla 1(12 41 70:f 1)
the scarcity of research on t héa uilndurcadt or s
heritage conservation/ regenUeNEaStGO nanadnd s U S
| COMOS have also acknowldeidcgaetdo rtsh ea nrde eadd efqaur
assessment tools to evaluate and monitor c
achi evement of SDG 11 and, more broadly, su
7). Therefore, this thesis aidentiof yaidndg es s
indicators to assess t heobmaomagedmeaurtti oy d teevned
to sustainable devieheopmentve ecompamiccdeael D

finclusive sox.ial devel opment



1.3.Scope and objectives of the study and resedr question

The
pop
to
san
dep
ove
acc
wat
ur b
di s
adyv
wh i

et

Soc
and
to

poo
pro
cit

re is a high urbanisation rate&din the
ulation |Iives in urban areas (Labadi
deteriorating ur ban envir onme natnsd, I n
i tation, a massive increase in the n
ri-vakt aoed experiences for t hem, wh e
rcrowded or abandoned deteriorating h
ess toamamywngledindlrlaeusiucg ureransport,
er , sanitation, wast e man&demenfhi set
ani sation trend, together with the fa
a smaerss ,and ndefmiicst s,anpa ot her Ki nds
ersely impacted cultural (tangible an
l e al smagegneo@itomigc transformations it
al ., 2021: 76).

pressur esn ogfrovwami dnaweb al so made ci
ality. In addition to debilitating s
, et hni c, and transnati onal mi grant
yment optioabi hbee Ctneatedssnequmini
, sanitation, schooling, heal t h, an
70) .

-~ o0 —c

i al i ssues such as crime and violence
I nadequat elryb asne ravriecaesd, hwhsetroer icconuf | i ct
scarce resources. Certthaei nd egvreo uoppsmematy bl
ot her places because of systemic prej
r and other mar gniph &1, i sneedv ¢gromhms ahbaer,
stitutes, and drug addicts) are oftel

i es, such as overcrowded or abandoned

71) .

Con
dev

sidering the contfri butionalof hermiet gpgeot

el opment , this research primarily <con
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heritage sites in declining urban areas to

arehtsi,s research sphecoci tucal hWH&Eelcusiesg omnr ba

areas and their management syst ems, whi ch

defining these sites.

On 16 November 19war | d hdewacotniecgeprto daufced t o

wortby the World Heritage Convention, whi c

\

h

Conference of UNESCO (The Gener al Conferenc
Heritage Convention ai ms t o promot e coopel

heritage I n t héOuwotgadndntinlvatr &(@AaussYalade an

Government , 2019) . I n paragr @©uh s4@andf nghe
Uni ver sédls \eaelfiicen é d umal and/ or natur al signi
exceptional as to transcend omatiinpmalt amaend a

for present and futuo(eWH&,ne2(0alt7:0nls9 )o.f al |

h

The World Heritage Commi t°tee abass®stvhbt hshe

(@)

perty has Outstanding Universal Val ue.
tuealk(ivegHs@,p 2@6Y: 25

pr
cu

According to Paragraph 78iftof behede®medatoifor

Outstanding Universal Value, a property mus

and/ or aamkemuis¢i thyave an adequate protect.
to ensure 0¥WHE€AaAfRQULEAr dR26 Y.

I n short, a property needs MWor Intk el e rtihtraege
cridernitaegri ty @nadn @arua theeonttii acn tngintdo nbaen a g e me
considered as having Outstanding Universal
Worl d Heritage Li))st (WHL) (Figure 1.1

5> The criteria for selection can be found on the page https://whc.unesco.org/en/criteria/.
6 Authenticity is not aplicable to natural properties. The concepts of integrity and authenticity will
be defined in Chapter 3.
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OUTSTANDING UNIVERSAL VALUE

Illustration of the three pillars of Outstanding Universal Value
within the World Heritage Convention.
All three must be in place for a property
to be judged to have Qutstanding Universal Value.

st

Figure 1.1. The three pillars of Out an
013: 35

ding U
2007, ncUNEBCD/ WHC et al ., 2 )

I n the Worl d Hémadnwmpeg tCowny e nddiaolfdyiidl edls ng s
t hat have oetsatl aawdd!l nugeo rugsiici dvet e dadghé@er i t ag
General Conference of UNESCO, 197@9dnhce t hesherculatger olr ope
are inscribed on the WHL, after delineat
boundari edqudrteurddl)l eMHS

The boundaries of a surrounding area for
designated itfo tphreateects taheneperdoperty from
to the Operational G u fbduef IfiembeBz fomtelr i sz oaree
provameasdditional | agemi opartogpdetriteycghoth ega
andt/ madirteisamadbotni ons mpse @WHE 201&:8@.1 opment

Additional l vy, an appropriate management
system should be in place for a nominat e
Out standing Uni ver sal Val us erofedt htehr pug

participatory (M#HELns 2i0TA pe S8dimaineage ment p

ot her documented management systems are

boundaries of the buffer zones if a buff
Thi s research f ocuses on cul tur al WHS s
management systems for sever al reasons.
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values for humanity. I n Paragraph 49 of t he
expresBedheasmpaenent protection of t his her i
i mportance to the intedo(ndHd,onZ2ald 1l 7c:o ninBu)n.i t Se ca
according to the analysis of the state of
conducted for the Jé&tahiima rhaeg evmeeemt 10On/d iamsdt i2t0L
f acdtohrrseat ened the majority (77%) of the WH
Thi s demonstrates the <critical need to fo
protecting t he WH properties atnidvepyepare
i mpl ement abl e management pl ans that responc

surrounding area and the | ocal communi ty.
particularly those in declining urban area
cul tuirtadgehesi tes. To begin with, mass touri
extra challenges for WHSs due to the popul a
t he WHL. I n addition, severe economic and

areas hi ndewommthrei tlyocfarlom t aki ng car e of [

safeguarding cul tural heritage sites.
For many Worl d Heritage properties, both so
often prerequisites f their conservation

0O support t hemsel ve

or
mustgibveen opportunities t
ttee member, 2010)

(Worl d Heritage Co'mmi

Thus, t dsicso pteh e ssi flainmaigteende ntt o pl ans or ot her

management systems for cul tucalailniWHSsyr bpamr t i

areass main aim is to find out how managenmn
particularly the ones in declining wurban a
soeicoonomic devel opment of these areas. The

cma contribute to t he sustainabl e use and €

heritage properties.

The research wild/l focus on demonstrating h

WHSs can be used to construct a bridge to

7 Statement by a Committee Member at th& 8dssion of the World Heritage Committee, during
the discussion on the Historic Town of Zabid (Yemen).
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al so seeks to show how cultur al heritage
devel opment of the human environment thr
management system. To this end, this the:
t he memagemstems of cultural WHSs, parti
areas within ecosmdmaicn alelveel s aiem t frame
identify indicators to assess the effect
contribdtioh t el dumaalag eNMieSnst systems t o

devel opment .

As explained above, sustainable devel opm
sustainability, inclusive soci al devel op
Among thesetHdi mendiesns, focuses on util
achi divhnailgusi ve ecomami@occdeavselvep seoti al de
through heritage management strategies d

The research examines the case (6f*P) he He
|t seeks to assess this project to unde
sustainaklo@mosmoci devel opment of Ercol ano

The ancient town of Herculaneum, which w
79 AD etrogwitthh near by Pompeii, was i nscri
component of tifAecbaeohbgipcalpeAtgas of Po
and Torr eo(AWHQ,nz20b23a) . The ancient town

in the histori cownmrnafr eErocfoltahnreo moder n t

Ercol ano, together with the HCP, i's chos
As a declining wurban site, Ercol ano suf
soci al and economic problems (Mot | or ean a
di stricts of bBubon&onope 2006 ) tailtyed 1in

The SLcoin@mic status of the | ocal communi

8 The Herculaneum Conservation Project (HCP) also refers to the name of the organization.
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out of 10 families face economic hardship (

11) Many families |Iive on the poverty I|line,
(Mol Il o et al ., 2012: 2) . Only about 26% of
2019: 78). The rate of school truancy i s hi
t he tidamaand training system earlier than i

Semerari-s122019hefl® are two major safety pr

the presence of Vesuvius which might erupt

organi sed ¢riSiemeractivi2Oy 9: 10) . There are .
services in Ercolano that ¢(GCGouitstset calh. stag
29The Dbuildings in the town are | argely 1in
conditions, phairsttiocruilcard¢ ¢ ntirne t(hGasti el l o, 20
there are also a | ot of abandonadabuil dings
problem of wa(sGaes tmaenlalgoe,me2n0t19: 128) .

By examining the case of Er ascl amo tamd mdCm,

guestions:

1. What are the sustainable soceiconomic development strategies (and their
indicators) for management systems of cultural WHSs in declining urban
areas?

2. How far did the Herculaneum Conservation Project (HCP) contribute to
Ercolano's sustainable so@oonomic development from 2001 to 2020.

1.4.Research methodology

A si-mggde study approach is emploVed as a re
HCP and its inpas®®ciomontirccod anel opment ar e
wi nht he scopBhefr d he ar cltasfeol | ows t he seven
to assess the contribution | eawcednomfi ct he H

devel opment of Ercolano from 2001 to 2020:

1. It identifies 40 sustainable soesxzonomic developmenrstrategies to be
adopted in management systems of cultural WHSs in declining urban areas
to achieve the aims of Ainclusive econo
10



Af t
dev
HC&
act
par
i mp
sus
stu
Her
sus

res

soci al devel opment o0, whi ch ar e t
development

It develops indtators for each strategy to analyse the collected data in Step
7 (below);

It examines Ercolano in terms of its location, and its spatial and-socio
economic changes in history;

It studies the physical, environmental, social and economic features of
Ercolano. Examining the present physical, environmental, social and
economic potentials and problems in Ercolano is crucial to understanding
whether the HCP uses these potentials asdands to the problems of both
the WHS of Herculaneum, the declining urban area and the local population
to achieve sustainable so@oconomic development of Ercolano.

It examines Herculaneum in terms of its historical development,
characteristics anéarlier excavation and conservation works at the site
(17102001);

It explains the studies that the HCP carried out at the WHS from 2001 to
2020 and its ongoing and future projects focusing mainly on the sustainable
development of Ercolafp

It evaluatestte studies conducted by the HCP at Herculaneum from 2001 to
2020, together with its ongoing and future projects, according to the
sustainable socieconomic development strategies identified by this
research.

he

er the evaluati onP oofn tEGec cilempoancotnsi co f

el opment , t his research continues it
effects with several conservation/
ivities implemented at ot hel ebemirttage

ticularly selected as t hey ar e prim

l emented at WHS & iCoprgcatrd nwgi ttth e o tHCePr

tainable devel opment projects, t hi

di es Shodludt ébode or what new strategi

cul aneum and Ercol ano i n t he C 0 mi

S

ng

r

tai nelcloemosmoci adevel opFuernttheasof dER @o ll &n oa

earch method of this study are given

% The activities of the Herculaneum Centre will also be considered as the activities of the HCP as it
mai nly the HCP&s ef f or t streinBR006 &nd twe phrineroof e st a b |
the HCP, the local heritage authority and the British School at Rome, are also the two partners of
the Centre.

wa s
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1.5. Structure of the thesis

This research consists of ten chapters. Cha
devel opment of paradi gms I n conservation (

sustainable devel opment concepbée ahdculsurmgal

heritage in sustainable devel opment.

Chapter 3 defines CHMSs wi t hin the World
approaches in contemporary CHMSs and their
Chapter 4 ai ms t o e X ptlteaciomo hioow deiselaommadn
perspective can be integrated into the mar
heritage sites ( WHSs) i n declining urban .

relationship between the heritage conservat
it expl auisnes chuolw utrod In cH eursii tveeg ee cfoaramdc devel o
finclusi ve soackianaldlew,eliotp mgmad Vis usetsa ian atba bel e i
soeicoonomi c devel opment strategies for manac

heritage sitbanbbnddmtsil fiinéechgbwy this research.

Chapter 5 explains the research methodol og

identifies the research metFadtwhiidh eixgp |l amp

the research method that was followed by t
management systems of cul tural worl d herita
in declining urban areas-ecoammécretdreivizd tog mt o
of these areas. Second, the chapter explain
on the WHS ofThHerdcgulianeduenhi.i nes the method f
l evel of contribution @wfconbeai HCBevtel caumd mti
Ercolrmamo 2001 to 2020; then presents sources
the case study and finally, challenges of t

12



Chapter 6 gives information on the | ocat
economic changes i nphysitoaly, eaemwvi rexmprean tn

economic features.

Chapter 7 focuses on the Hercul aneum WHS
and historical features. Then, it expl ai
out at the sode -H320 a2 2( Tphee i Mai ur i Pe
l9em0o1. The | ast sect200nl aablosuoct gtihvee sp edreit

state of conservation and management sSys:

Chapter 8 focuses on t heutcoatseMerad uloan alw

by the HCP between 2001 and 2020. It al s
achievebuoapdcngyof the | ocal heritage aui
management system, and to i mpmoeemthedr
Ercol ano as we l | as t he | ocal communi t
devel opment in Ercol ano. This chapter al
the Herculaneum Centre, which wagss establ

efforAsdi emde Devel opment Programme of tF

Chapter 9 eval uates how far t he HCP ¢
devel opment of Er codmndeor ftrhoan t2K0rOelié tdolnle2 O
i ncl usive econowhicc hdieawed oipmemglr@mwmhént ,e
i ncome ando,pifombi homgdseconomic invoest ment

anfgtrengt heriungd dianpgaciitnhjnovati oa. and | oca

Chapter 10 evalwuates how far the HCP con
oErcol ano fr oum 2e0r0 1t Haed ni3i0Ovaad i shutbe u &1 me s oc
devel opuieincth icaame:r i buting to ojerdHarsdiomg a
guality of -bkiof)gefmamac twaelgl, protecting an
ri ghrtess peonsngtiag and i nvobanfghtit &ei hgce

gender 0equality

13



Chapter 11 concludes the thesis. First, it

giving information on its scope, research
Second, i zessummar findings of t he research
theoretical, met hodol ogi cal and practical o

It makessmendati ons for future management S
declining urban iaf iedarn dflyucsu svien ge coonbosip e&ec deve

anfilncl usi ve s odadiiane nde wellso prherstust ai nabl e dev

The appendi x of the thesis includes referen
Agenda, t he dat a deter mi naeld tthe Ipédycsioddle,c
environmental, economic and soci al features
asked to tmeoHdRrstaffcoll ect data on the ca

14



CHAPTER 2

SUSTAINABLE DEVELOPMENT WITHIN THE FRAMEWORK OF
CONSERVATION OF CULTURAL HERITAGE

This chapter gives information on the h
conservation of cul tural heritage and ex

i'ts goals together witshisttme nradll & alfe veld lotp

2.1. Historical development of paradigms in conservation of cultural heritage

The concern of preserving ancient artif
pur poses and reasons in every ©period of
architectur al structures and settlements
have often been deter mi ned according toc
conditions of their periods, and somet i
predomi natedconmeertvlati on deci si ons. The
understanding of the period has been ef:
(The Foundation for the Protection and P
Heriltage10: 9).

2.1.1. The periodbetween the IiInd World War and 1960s

While i'tenher $8conservation eftemturgygtre
restoration started to be widéelynitmplye me
conservation became ra tdies cSepcloinnde Wos d edc iWa
dat e, monuments began to be considered a

of human creativity, as el ements describ

10 From here on the Foundation for the Protection and Promotion of the Environment and Cultural
Heritagewillle r ef erred to as the Foundation of C¢EK; L.

15



feelings of trust and behongyngfandvpglbarzatbt

societies. The historical monuments starte
surrounding areas. I nterventi on met hods al
devel oped in |ine with this persl@egctive (Th
After the Second World War, the cities and
destroyed to a great extent. I n these hi st
demol i shed due to war, t he wil|l to regenert
constmweomt ibug | di ngs became dominant and it

approaches in conservation of cultural her.i

2 ; Bi°rnstad, 2000: 70).

The destruction caused by the Second Worl d
waa necessity to provide more efficient i n

mi sunder standi ngs bet ween nati ons coul d b ¢

educational , sci emteirfaitd oandt cuwlnt uirmtlermat i c
needed as wetld ma&st iasmss sitrangrotecti on, conse
of cul tur al heritage. Thus, after the War,

(Jokilehto, 2002: 419) .

UNESCO has adopted many conventions on pr

cul tur al herivaeagei oy @zmndtarhbt dof States Pa
conventions. I n order to protect cultural h
as in times of peace, t he Convention for th

Event of Armedgle nCdonwent(iThre) Hmas adopted i
auspices of UNESCO (UNESC@ulZ2Zu2&R)H. pTrhoepee x p
started to be used i ngtiesadrdféoathmed exfraccsdsi o
through this Conventi®n §Madran and ¥zg°ngl

Il nternational Uni on f or Conservation of N a t

for the Study of the Preservation and Resto

16



are other international organi zations es
War in 1948 and 1956 respectively.

| UCN, as t he first gl obal environment a
gover nmegqawvwser nnnoennt al organi zations and s
to protect natur e. I'ts ai m wad proo vprdoemo

scientific knowledge and tools to guide
1,300 member organizations and 10,000 ex
| UCN. |1 UCN experts work undiepesi &@&s c®mmy s\
ennvonment al Il aw, protected areas, soci a

management and educat¢li W@N,an20®)mMmuni cat i

UNESCO established I CCROM as an internat
with a mission to stmdyhadsl i mpooeger ree
huge destruction of cultural properties
urgent need to reconstruct them (I CCROM,
conduct research, document atamd, pulkelcihmi
awareness programmes to i mprove conseryv
cul tur al heritage (WHC, 2017: 15).

2.1.2. The period between 1960s and 1980s
The post war reconstruction period was f

i ndustni pleirzatdi at gl obal scale during tl

wi despread destruction of archaeol ogical

an intense work was carried out at I nt e
European coutnad rprest @t ocuwletrur al heritage
archaeol ogi cal sites due to economic ansc
context, the Second I nternati onal Congr
Hi storic Monuments vhees!' PHpesl'@ifl iMa yVeinn cl9 &4
order to guide the interventions to be
activities. That meeting expanded and fu

17



the Athens Charter of 198fler Attt beakn@€haft e
the Conservation and Restorati gwvienoifc eMonumen
Chaowas adopted (Erder, 1977: 167).

The Venice Charter defined a set of guiding
the constimotdeon obndédrevati on approach ( Er
emphasi zed the i mportance of the setting; [
as a single architectur al wor k but al so as
evidence of a pardiignilfaircantvide zaltopment or
found. Besides, it considered not only the

but also the more modest works of the past

ti me. The attenti cen swas oallngd nigr au glats tod tmho
statifdg et satt es of monuments must be the obj
safeguard oMhehe Sedermgd i tyternati onal Congr e
Technicians of Hi storic iMDmutmentke n1OBUYI od

public buildings, rur al areas, urban tissue
which were not attributed any value until t
monument s. And the historimglmnameni e c townrca
wor ks, started to be protected together wit
(Ahunbay, 1999: 19; Kaderl i, 2014: 32; Kuba
the examples of ci vil archi t echtiusrteor wict hi n

monuments, the phenomenon of conserving cul
the gener al public too, as wel | as the eli
conservation issues until that period (Kuba
The Second | mgtreersrsatd fon At ¢ hCiotnect s and Techn
Monuments adopted 13 resolutions, the first
second one, which was put forward by UNESCC
of I COMOS duefcvordheanekedateomtati onm the pre
and the appreciation of the owobCOMOS,eritage
2019) . Thus, | COMOS was founded in 1965 in

as an i nt egronvaetrinommeanit anfb oo r gracmmatad i mme appl i c:

18



theory, met hodol ogy and scientific t ec|
architectural and(WHC€Cha2oldgi t@). heritag:

On 16 November 1@del| dtdwersc t mg e ptd uacfed t o
by the World HeriidlagwaLoademttednhy whhe G
of UNESCO. Accordimmnarte toiet@encenhtiveoma)
are of outstanding interest and therefor
heritage of mahkKhedGCaeandrealeeh© € e of UNESCO

The World Heritage Convention aims to pl

protect heritage in the world that has
Government , 2019) . I n paragraph i4mg of t|
Uni versal Val caul it sir dlef ameld oms nat ur al S i
exceptional as to transcend national bou
for present and futuobpoeWHene2@i7onk9)f WH.
the cdnoMptl do Heri tage exceptional i s tha
Heritage properties belong to all peopl e
they are | ocated on (UNESCO, 2019). Thus
item of werld benstdered as a | oss of all

I n the 1970s, within the scope of the <co

i n Europe, sever al events wer BEuoropaeminz ed
Architectur all97bedgahnage ded@agndai | of Europe
of this event, the Declaration of Amster

Decl arati on stated t hat t he architectur

buil dings that have excepthbiuotnaal sqou aalilt yar
towns or vill ages that have historic o
i mportant in terms of emphasizing integr

1999: 135). According to the Declaration,

1 appropriate financial resources provided to local authorities and private
owners to help them meet the cost of restoration,
1 the adaptation of legislative and administrative measures to improve the
operational capacity of the authorities (e.g. intellectual resources),
1 taking social factors into account (e.g. gentrification should be avoided),
19



1 participation of citizens at evergtage of the work and promotion of
methods, techniques and skills for restoration and rehabilitation (Congress
on the European Architectural Heritage, 1975).

The Declaration also emphasizes the relatic
i ncl udiar g gtulee bkit ween conservationists and t
and itnhpeort ance of i nventorying (Congress 0
HeritageAccd9db ngyg rat itdhre, Deardser vation of

heritage shoul dameamd pregirongl fwlramumribng and
part Thfe iAtmst er dam Decl aration and the Gran

EuropeaddelBéeyal and administrative framewor |
i ntegratedwbononblemygalt:j] caddmieni sftirnanci al and
support (G¢-han-20nd Kurwul, 2009: 19

The Burra Charter (The Australia | COMOS C

Significance), which was$iadapZed bdevAluspedl
principles adopted in ®©he aVea reigaud eafClh ebcattsa rs. I
advanawaamgdeir st arnuditrnug ado f her itthaegoer ymaannadg epnreand t i
(Australia | COMOS, 2019) . Reviandnas0Ww®re ad
(Australia | COMOS I ncorpoensedn wd3adapted®
2013, the content of the Burra Charter wild/l

2.1.3. The period between 1980s and 2000s

In the 1980s, construction activities, real
due to an increase in the standard of I i vi
threats for archaeol ogi cal sites. On the ot
consenvatfi cul tur al heritage due to devel opl

har moni zati on of consed4 datt ieont etchlomhioggye san
transformation of this into information | ec
ot her di sci psleicnteosr t(oK ahr-@arbiatka §ve2tOnLion t2Mi s con't

11 The Australian National Committee of ICOMOS
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Il nternati onal Coll oquy on Archaeol ogy an
Counci l of Europe and the Region of Tus
focus of the Col | ogrusye rwaes aornc hsa ercalt ceggii ceasl
facardfan and r urTahle dleoM d logpumye nath.ts ® g rf aotciumnsge
these resources into urbamprdgmbrekcat ipdmsi
bet ween archaeol oggnddempudreEdicpéndannhat 58 pn é

carto@gCaphgil of Europe, 1987).
I n 1985, | COMOS established t he I nt err
Archaeol ogi cal Heritage Management (I CAFL

aiming sustainable conservation o f arch
expertise (BiO°rhnsta@aomnmMmatC:.e 7HOh)e.paTed th
Protection and Management of the Archaeo
| COMOS in SwitBeslibdeeidng nt h1e99d0nl y i nter na
t hat edé¢ awrigtlhy ar chaeol ogyt hggohadlessd Cthiae t e o | @ e
archaeol ogical herit hag.efThaea a@heareitddhre e mp h ¢
devel opment afhei nwdretgo rait @ ,n of archaeol
pl anning, the 1 mportance of in situ pre
authaorespessibility to eaesaeaaarcet di@otn daurca hea
correwtlllyems and Cosmeeues 20ilghl. i gOttheed iin t
active participation and commitment of

protection of t he mppraducwll logh cradt i loer ildea

professional s from various tdiosncsi pdfi né & e

professionals and the necessity of i nte
mai ntaining standards in archaeological |
I n the 1990s, many European countries ad
the ormpnce of col |l abor ashieonn deetvedlolpi @ Ct
management policies on conservation of &
Within this <context, the Convention for

Heritage of &urmriegi nwahlilcyh amdopt ed i n 196

and resigned by the member states of the
21



Convexmtiawans def i si@fde galbeertdar chaeol ogi cal heri
sourcecof | g@dctei veEumeaped ya ofmeans f or scienti
(Ahunbay, TRO&®10onwdnttihoen crheafnlgeec tiend t he t ypes
the archaeol ogi cal heritage, which shifted
1960s to major comise r 1OBI0O&@Im| ipsthoejdesch s iicn | e
standards for t he protection of archaeol ocf
evidence agimrd smreaadndl etvledn copf meterhte ar chaeol ogi cal
on oafismt b wur ban and regional cplsaemniomg pol i

e
t he cooperaartcihoane oadnoognaga is ragdotiaivmplsan derad t

with public access to archaeol ogi cal sites
public awareness on the value of archaeol c
1992).

The scope of whhetr thagekgaadendedssi gni ficant
1980s. I n the past, monuments and buil ding
properties. However, today, the | andscape s
creat edhunmamuigmt eraction with nature (UNESC
and which is rich in intangible traditions

According to the World Heritage Conventi on,

suc himasumemwmtup,s orf bui lddinngpsr accntd ceitdshe scoc

heritagdbrogdes, arsaniltd adli oupyi lcaarl csd rt tersg s , i ndu:
heritage, and cul tur al | andscapes and herit
2013: 12). Cul tur al heritage croengparridsiensy al |

i ntangi bl e heritagegaradidmggpalsdo fervh edfeanctess,

creative activity that ar e dieemew daretdantr om p
bywociety and thereforei maetmat elden etdr ainns mihtet epdr
succegdnaegations for thaind hewcali tGo{ €o mme m
209, cited in Roders and Oers, 2011: 6). Wh

monument s, groups of buil di ngs, sites and
cited in Roders and Oer s, 2011 6) , I nt ang
practi cseesnt atepmne, expressions, knowl edge,
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groups, and someti mes i ndividual s, as W

cul tur al spaces associated therewith (UN
2011: 6) .

I n the | astl It woalceend uat esi, bated to herit
materi al evidence of the sites. Therefor

this period was to prevent form and spac
Venice Charteroreéegpgsi pédvahlugstwor heri

were historic and aesthetic values (Arao:

However, over the |l ast 40 year s, t here h
towards defining conservatiowalmeserms$ he
than materi al evidence (Vi fTas, 2005, cit
Foll owing the broadening of the scope of
related to conservation have broadened t
dy niaan. Starting with hi storic and aesth
cul tural, soci al, economi c, spiritual,
2007: 17).

I n this regard, P e fitehi er aC u(l2t0uOr7&: G 6 1E6u) rd ns tt dafe et
Commnicative Todrerd dfhet feoc@IGEsof conservat
t he aéeidtshetriicc axi s #fcawltthe adntalxn espolThgi ona

change has occurred in the concept of he
historticéttmina hafr ubl rbourdad e pt . As the conser
have been culturalized, the focus of <con
the-madrerial or intangible aspects of her
signi fi ciamngese,, Ineemaghuage, di versity, col |l ec

entered the conservation field from ant hi

This paradigm shift can be foll owed thr
signs of the par adhi gm ed ldi fwa si n heo nasdeorput a te

ChariHesft ori cahbhyargenmesS in 1982 for the co
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gardens. AnotiGlar toemre avra st h e eB wialdto pMeerdnacul a
by 1 COMOS in 1999, ver n ahheerl iadreamgsee r vTahtel o @ h aorf

emphasigedc epdnsoftuelct i on of the vernacul ar her

traditional knowledge passing onto future g
The focus on materiality in congdéNarvati on ac
Document onoyhithrenwasi agopted in 1994 in Neé
2011: 57) . At t he beginning of t he 1990s,
homogeni zatktidon ohavesearch for cultural i den
become a <central concern heritthaegge c sn nerev ait
contributes to clarifying the collective me
The Nar a Document csedutthentneedy f addrae |
understanding of cul tur al heritage diversi
taking i1 nthe awddwmtal and soci al val ues of
tangible and intaegeéeby &c eixdpmimtsasglathes t hat

Getty Conmnssetrivtauttieofrh IODG@gument decl ared for t
authenticity is a relative conepbgci which d
hi storic context (Araoz, 2011: 57).

This new attitude mewairidgspaotewvtal ugst lwas
t he Burr a Charter (1999) whi ch emphasi zed
significance of the propeiiCloinserasatstoat anck ainrs

al | the processes of | ook iyl taudrtaed sai gpnliafciec
(I COMOS, 1999: 2). The Burra Charter provid
management of places of <cultur al significan
i's defiaesetdh eatsi c, hi stori d, vsadiueen tfiofri cp,a ssto c ip:
or futur e Cperseerravtaitam:s i s seen as an integr e
of places that have cultural significance.

Charter for the conservatioin smagemainage e
understand the cul tur al significance of a

future (based on <collecting and analysing
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devel op policies and the | ast staege is t
pol

cies developed (Australia I COMOS | nc

This si@onmifeintd@dcepproach has also been

i nstitutions, such as Engl i séthh eHeprriotcaegses ti
managi ng cihgmigfei ctaonta psl ace i n its settini
its heritage values, whil e recognizing
values for presend( BEnngdl ifstht uHeer i ¢ eargeer, a t 2 000
Zanchet.i and Hi.daKlai s 2@d4fli niltOilon al so I
sustainability and recognizes <conservat.i
toget her (Zanchet. @ha odide dealkfa, h 20D 1 &t a rlt0
understood as a ©part of ettthe ngi @alsn e snsp oa ft
understand as original i ntent (Bl uestone
sense, G¢-hanlb5et salat e( 20hlant:: 14

Conservation should be treated as a proc
phenomenomonshtaagantilsy changing and reshape
evolution, rat her than a static result
conservation, a s thpcaampadn epmrto ceefs st, h es hsoaud idc
process of changeredfucehé henpeovecogti om t
|l oses its effect after a while because i
change. For this, it is important to man
all ows the devel opmenteto fa-Lt5he 29Ddcri:e tlyd ( G¢

2.1.4. The period after 2000s

As a result of the shift in the herita
approacheshbhatsed valppe®aches, deb-pbkanteeedd t o
appr oohabesome t o -caegnetandgad. o aPceto prheeans i nvol v
range of peopl e i n t he identification

devel oping management practices accordin
managed sol el gexlpd Wihesherniytataye20a0d Wojue ¢
2015, cited in Court et al ., 20109: 28) .
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Contemporary theory adf o mmmomséefd@msagemt lcal | s

deci si ons, for sensible actions. Wh a 't deter
rat her the wuses, val hjesctantllasmefaomi ngeoplhat
determined by the people (Vifas 2005, p: 212
102) .
Hence, the values that people ascribe to a
the significance of taeigatendWCpesuri 2152
Court et al ., 2019: 28) . I n this contempor
an enlightened rational human being who tal
seen as a soci al agent -swhboseec triovlig yi, s kino wwao
the value of heritage differs among individ
maxi mum soci al consensus on conservation de
Zancheti and Hidaka, 2011: 102).
Thus, today, ugdempathdi grmew thfeei val ues attr
have al so expanded to reflect iIts new soci a
to communities to express their opinions w
account in the pasti.ouBhg ancexsvgoi zedese mmi
the cul tural and political arenas was first
57) .
A participative approach i s adopted in the
regarding conservatiagemeinitt eofpr et aptliaocne asnhdc
conductipdr thiyci pati on of peopl e for whom t
associations and meani ngs, or wh o have S C
responsi bilido{ Asstfroal itahel QAMCOS | ncorporated
invol vement of communities in cultural forun
range of heritage ©places, which had not b
domi nant communities but of great i mportanc
The phenomeconal of ncl usi on i s rel ated t o b
i ndustrialized and globalizing societies an

i solation (Araoz, 2011: 57).
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These devel opments have | ed the heritag

protection to a more integrated approach
account ©physical concerns but also soci a
Thus, heritage has gained a function 1in
al ., 2013: 4).

Théew paradi gm féowhipcrho tweacst edde vaerlecapse d by
andpresented in the I nternational Uni on
Guidelines for Management Planning of Pr
2003: 10, ESOQG/dWHO eUdN al ., 2013: 15) in 20
i mportance of a wider, more inclusive &
community engagement in recent years. Al
natur al sites, muad h sa fE eigtl t)dPPpUNESC @/oWHQ |
et al., 2013: 15).
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Topic

As it was: protected areas
Were...

As it 1s becoming:
protected areas are...

government

Objectives * Set aside for conservation | * Fun also with social and
* Established mainly for economic objectives
spectacular wildlife and * Often set up for scientific,
scenic protection economic and cultural
* Managed mainly for reasons
visitors and tourists * Managed with local
* Valued as wilderness people more in mind
* About protection * Valued for the cultural
importance of so-called
‘wilderness’
Governance * Run by central * Run by partners and

involve an array of
stakeholders

Local people

* Planned and managed
against people

* Run with, for. and in some
cases by local people

* Managed as “1slands’

* Managed without regard * Managed to meet the
to local opinions neeads of local people
Wider context * Developed separately * Planned as part of

national, regional and
international systems

* Developed as ‘networks’
(strictly protected areas,
buffered and linked by
green corridors)

Perceptions

* Viewed primarily as a
national asset

* Viewed only as a national
concern

* Viewed also as a
community asset

* Viewed also as an
international concern

Management techniques

* Managed reactively within
a short timescale

* Managed adaptively in a
long-term perspective

natural resource experts
* Expert led

* Managed 1n a technocratic | * Managed with political
way considerations
Finance * Paid for by taxpayer * Paid for from many
sources
Management skills * Managed by scientists and | * Managed by multi-skilled

indrviduals
* Drawing on local
knowledge

Figure 2.1. A new paradigm for protected areas (Resource: Phillips, 2003, cited in

UNESCO/WHC et al., 2013: 16)

I n addi tion to t hese efforts i n
devel opment , peacef ul and inclusi
and democratic governance. Within
Val ue of Cuager &bbr HSoci ety (the

knowl edge

and

use of
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fe as defined in the Universal Decl ar a

2018) .

The Faro €wmphestresn the i mportant role t
management of their cultur al heritage an
role of citizens in the works formerly m
as the defi niatnidonp,r onmaenca g eorme notf cul t ur al f
al so déakrirméeéagae dacso mEmuna mmpuni ty composed o0
value certain characteristics of cultur a
these characteriosntsi cwi tthoi nf utthuer ef rgaenmeew oart ki
According to the Faro Convention, herita
the i mprovement of cultural diversity an
we l | as being part ofdaln Rzosendmowec Uleeeprc
sustainable resource wuse. Considering he
resource, the Convention proposed a new
platform to i nvol ve al | stakehol| deord e @
i nhabitants and heritage communities (Col
As a source of memory and inspiration, h
community identity, which is essenti al

(Communi toiceasl aGodv elr nment , 20009, cited in
Evidence of past societies provides a sSe
societies (UNESCO/ WHC et al ., 2013: 12).
as a major defirmwyer i 6f hawsgl tbuereanl piodsea ntiiotn
community devel opment . However, t he rep
community devel opment has also changed t
heritage, such as indivddaakhbebl dgnhgal

perceived, valued and treated. By becomi
heritage has been put i nto a dynamic prc
evolving needs of soci ety at aanuyesgiovien

—+

r

aditional heritage are no |l onger based
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on intangible concepts that are in constan
201158p7

Thé& el at ibof zataitem i al i ty, whidc ht hiast a raonmstf ems
i mportance frommametenl alaspectinonof heritag:
i mportant factor on recent developments 1in
Pereira, 2007: 18) states tdnaterniyalaad | ed
troftodi gni fi cance aAdcecodimugi tcatPeneira (200
the goal of conservation is to preserve mea
of truth tends to be replaced by efficienc
etsablished value indicator s, i . e. aut hentic
The 1interest in conservation is moving tow

meanings (Pereira, 2007: 18) .

An example to t Ipilsacies tadweh meamwoangpboposed by

Nora as t heesplaabcleiss ht hsaytmbrod i ¢ connections wi

i n Pereira, 2007 : 18) . Pl aces of memory ar
i ndividuals but they do not inpladesaal spe
memory, the value exists in preserving the
Since there is nothing tangible to conserve

without a message that makes the visitors a

task is to ensure that the memory is transrt
preserving a message, not a place (Araoz, 2
It is argued that in this new paradigm, tra

i nadequate or Hence,ppsimcmadl ehe early 2000s
i ncrease in the number of i nterventions, p
which are different from the mainstream con
in the Charter of Venimees @dEY6AhA)deandewhindleg
authenticity of heritage sites. The role tt
t he awareness | evel of peopl e about her it

increasingly considered as a fpuwb iwchicdmmod i
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rofit could be obtained. These have | ed
overnments or the public sector percei\
ample, the heritage sites, whirohnigave |

n gain official recognition; the requi

o 2 X

nsidered as integral to the significan

tes are used as tools to decrease pov
constructions ar e i ncreasingly accept
mol i shed | ong ago and fa-adism which e
widely wused in both Europe and the
gressive veand eaxvas s on and adaptive USs
rough excesiskivedyrephaceméneme anastyl o
ins to make archaeol ogical sites mor e
uri sm without tphhreopexpegmrdkipag atto wmi som i n
ars down its setting are examples supp
radigm has emehged (Araoz, 2011: 55

®» d® O & TS KQe unw o o

n recent decades, there has al so beer
onser vaht manaag@eament of cul tur al and nat
ommunity involvement and the need to r
2) . A transition has occurred from <co
onserving fchémufal @®@odeeeclompmant , i n  of
romhoacd mai ntenance of the heritage to
nagement (Bray, 1994, Brkovil, 1997, H
i rabi, 2007: 43) . Sustainabl evabuosperva
oci al, economi c, environmental, scient |
esign and engineering decisions to achi
01482B1 Sarah Staniforth (2000: 6, cite
tates that the aimib passtabnamhei mamss
o futurelgenesr aetsisoennst i al to maintain thi
f both matmateadi aandatnon butes of the p
Zaetchh and Hi daka, 2011: 102) . For sust a

ave the traditional crafts and knowl edg
31



Further, heritage conservation has gained <c

nati onal d eavna Inap nmsecnht e melsa which also enhanc
Consequentl vy, especially after the 1970s,
valuable source of cultural, soci al and ecc
prove their significamrnoe t hr oawaydendo me c i t chg\
regener at i(oBr aiyni t1i9a9t4i;veBsr kovi |, 1997; Hague,
cited in Birabi, 2007: 43).

Parall el to the shift in focushefriammgeonser
devel opmaati ces haevret elde e(nS aimmpell esm 2016: 356

Y

(2016: 359) definesffAhenrmictage debel ogmemntona:

resources for economi c deveP armptmeaitpaamnadn,po

capalcuitlydi ng, and sustainabilorityilave hlaeermat
Y

supported heritage development (Samuels, 20

Today, heritage iIs expected to contribute
sustainable communities to also justify the
thus gaintthbé shppsociety for its conserva
According to Court et al. (2011: 1), great e
cul tur al heritage and society wil!/ give her

benefits to dt haendmoidne rtnurwordai ni ng benefits

more involved in its conservation and manag

2.2. Sustainable development concept and its goals

The Garsmai(mddsloet aidon ab iulsietdy i ni nv atrhi eo uhse rw atyasg e
sector but someti mes without adequate atter
originates from the field of environment al
concept of viability and | itvihhen g i dve & hior t h
itherconnections among economy, society and
di stribution of r edslotusr crecsr ea nrda rorpophoer 4 e i t € £ ¢

ability to | ast oftGewmetahuhAssemblay, o2@1l3: mk’
32



The concept eovelsoupsnteanitn aebnheer gded i n the 19°
the environmentalist movement (Tanguay e
as a result of the increasing concerns
threatened by the triaadtietd omail nldye vweil tolp mer
growth. Since focusing solely on economi
more emphasis was now being paid to env
2017: 1).

The concept has been ecnbmnauwcreidt yb ys itnhcee itnht

Heritage Convention was adopted in 1972
subject of many international conference:
The conxwepttaionfabl éh adse vbeel eonp neenfti ned i n man
most -kwelwin def iiSuisttiadmabéte devel opment [

meet s t he needs of t he present without
generations to ohddte Woeid €ommhesd®n on
Devel opment, 1987: 41).

Thi definition tookfOplt a€e mmoomd BSwe kmmeotw nn arr
t he Brundtl and Report, published foll ow
Environment and Devel opment ( WCED) ( Nocc
agreed by the fUmrnemrde Nan i Bmsei Comment and

Ri o Earth Summit) held in Rio de Janeiro
During the Rio Earth Summit, t he ways to
through an action plan ereSicoaesi dbeedi
Summi t the question of how to apply t
answered in different ways and the phenc
been broadened (UNESCO/ WHC et al ., 201 3:

The 2002 Wor |l d aSoulmemiDe voenl oSpunsetnati nhel d i n J
Africa, i ntroduced the three pillars of

environmental, t he soci al damtde rt cheep eencdoennotm
33



mutually 6féeméoalci Agsembé ysuditil6: all§d. recog

c¢ulturalbadi vebesiftowrth ©pillar of sustainabl
Gener al Assembl vy, 2011) . Cul ture S either
sustainable devel opment NaWUnckiedd&pt Po2e; 20
as a <cruci al component, enabl ecit eachdi dri vel
Navickiena, 2020: 412) . Labadi et al . (20:
i mportant as t he economi c, soci al and env

devel opment .

The United Nations Conference on Sustainahb
"Ri oitR2i00 de Janeiro, June 2012), focused on
i mpl ementing sustainabl e devel opment and r
economic andalengoalosa méhNocca, 2017 : 2) . I n
entiffhed Futur é,t We Wampbortance of cul ture a
sustainabl e devel opment i s emphasi zed. Th
isustainabl e devel opment-cegdt benaefictliursg van
i nvol vi nd éalnld psonelmpower ment are i mportant
devel opment ando(oHiarn,c o2ndmio8n: f6u)t.ur e

The concept of sustainable devel opment has

Process: Vantabveatih) 1976t &nbul in 1996 (H
2016 (Habitat 111). This process arose from
arisen due to increased urbanisation (Nocca

While the first Habi t ats uGopn fye r etnhcee sfeoccounsde dH

Conference in Istanbul (Habitat ') drew at
which focused on sustainabl e devel opment . C
Conference was t he Habitat Agendfa, whi ch

providing adequate housing to everyone (Noc

Habitat [ 1 (officially known as the Unite

Sustainabl e Urban Development) is a recent
34



for tloleodcgnt medudtigiyna The main discussi ol
summit was the accomplishment of equity
and environment al terms. The concept of

this conference recogniowit hgascemomi ©farmd

system of balances, emphasizing that adv
consequences for another one (Nocca, 201
The Habitat L1 Conference aimed to rein
théachiewvtemof sustainabl e devel opment 0
settlements, ©Bdhlke wowtalomandoecwulmamt of th
iNew Ur ban Agevhda h( WMdA) adopted by the UN
Programme ( N®d,cclab 22001271e:t 2122).., It i s a pol
assi st governments in the i mplementati o
Devel opment (Hosagrahar, 2018: 76). NUA |

2030 Sustainabl e DeveliepmenegftflAogret nsd at,o wphric
and safeguérdcutithaurwdor laddbda nma tdwerfa In els e rtihtea
ur bani sation strategies for the next two
cul tur al heritage (Nocca, 20me: méetlLabgad
UNESCO | aunched iCtulkt gleoobabOwhepoFpr esent s

gl obal overview on protection, conservat
and the promotion of cUIUNESaCO, am2d 06T, e acti i
Hosagr ah2a0 1 8 : 76) . Besides the NUA, Ri o

conferences endorsed by the United Natio
o f the sustainable devel opment concept

fenvironment al pcotge otwit hn, aercdoontobho c e b, dev
2017: 2).

12The creative industries refers to a variety of economic activities which are related to generation or
exploitation of knowledge and information. They may also go theronames, particularly in
Europe, such as the cultural industries (Hesmondhalgh 2002: 14) or the creative economy (Howkins
2001). Most recently they have been denominated as the Orange Economy in Latin America and the
Caribbean (Buitrago & Duque 2013).oltkins' creative economy includes publishing, R&D,
software, toys and games, TV and radio, and video games in addition to advertising, architecture,
art, crafts, design, fashion, film, music, performing arts (Howkins 2001188 (Wikipedia, 2018)
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Castiello (20dm®vi rlo/nlme nd eabld snseusdhtea iarba biiltiyt yo f

environment to maintain the quality and r ef
ti me; mai nt enandée eofectolseg sit mtme d roi tpy evfent el ¢
|l ife depends from being changed; and the pr
@conomi c sOunetaaisn atbhiel idalyi | ity to generate i
sustainabl e mann ér |fiovalntidh®edpdopiué me¢ y om f t h
economy (rational and efficient use of reso
renewabl e omsescdi.alAss dfifsograsteheed i il i tygs t he abil
conditions 4fei hgmamdwalclces ssuowmh ogpspoheahth
educati on, safety and also sociability, di s

genders and between current and future gene

According to Gemmit. (2006, citefl thePultro
sustainable devel opment-upaanpgdrgmchetbastitat
enhancing &6t hienitgeue idlaryacteristics while ma
ant hr opi c Ge nivn treognrmetnyt; i nvol ving all stakeh
ceative capacities on specific projects (g
European principle-leffelsubevdiraantg).(muht.
international, Il ndeacgtdarsali ptohbhalporaatdi oinnst ean

are crihtiiecvalngt csuasct ai nabl e devel opment (Laba

United Nations Sustainabl e Development Ager
AiTransforming our wor |l d: the 208®3ndAgenda f
adopted by the Generaé¢r A28etmpI| mWasnbRba dSerpe
phenomenon one more time by stressing the r

sustainable devel opment as stated bel ow:

Sustainabl e devel opment cannot be realized v
and securitiyshkvi wilt bbeeutatsustainable devel opm
recognizes the need to build peaceful, just
equal access to justice and that are based
the right to develubpmerft )l,awo nanaf fgeocotdr veeover
|l evel s and on transparent, Fed dtecrts veh iamh ac
give rise to violence, i nsecurity and injus:
governance and illicit financi al and ar ms f
must redouble our efforts to rteomlfvecdr prev
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countries, including h

t gh ensuring the
State building (United i o

rou
Nat ns General As
The 2030 agenda for Sustai nabldeeoipdveel opr
Pl admaent@®r osypwhi th ai ms t o rdee @t wrracweg hwotrHi a
Part nbeorf s hail pl countriesoRé@)d.hesakempredess

plan is based on the principle of human |

The 2030 Agenda sewel opmeth? GhRiad Bn.ddSDbDGs)
and.)2.axhd 169 targets (Nocca, 2017: 2) ur

required to heal and preserve our planet
such as climate chanegenomi odinegsatyties
crises (Labadi et al ., 2021: 12) . Thes
Devel opment Goals (MDGs), which were ad«
force until December 2015 (Nocca, 2017: |

Goal 1. End poverty in all its forms everywhere

Goal 2. End hunger, achieve food security and improved nutrition and promote
sustainable agriculture

Goal 3. Ensure healthy lives and promote well-being for all at all ages

Goal 4. Ensure inclusive and equitable quality education and promote lifelong learning
opportunities for all

Goal 5. Achieve gender equality and empower all women and girls

Goal 6. Ensure availability and sustainable management of water and sanitation for all

Goal 7. Ensure access to affordable. reliable, sustainable and modern energy for all

Goal 8. Promote sustained, inclusive and sustainable economic growth, full and
productive employment and decent work for all

Goal 9. Build resilient infrastructure, promote inclusive and sustainable

industrialization and foster innovation

Goal 10. : Reduce inequality within and among countries

Goal 11.  Make cities and human settlements inclusive, safe. resilient and sustainable
Goal 12. ;| Ensure sustainable consumption and production patterns

Goal 13. | Take urgent action to combat climate change and its impacts

Goal 14. ' Conserve and sustainably use the oceans, seas and marine resources for
sustainable development

Goal 15. | Protect, restore and promote sustainable use of terrestrial ecosystems,
sustainably manage forests, combat desertification, and halt and reverse land
degradation and halt biodiversity loss

Goal 16. | Promote peaceful and inclusive societies for sustainable development, provide
access to justice for all and build effective, accountable and inclusive
institutions at all levels

Goal 17. | Strengthen the means of implementation and revitalize the Global Partnership
for Sustainable Development

Figure2.2.Sust ai nabl e DevefPopmRes o Goad: s | rBiDiGes
General Assembl vy, 2015: 14)

13 Adopted on 1 January 2016
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18)

e SDGs cionuwmittre easl,| regardl ess-i mdomeithg poo
ke action to promote prosperity while pro
e efforts spent i n ending poverty mu st

ntribute to etclhhaatomaddrgeowta manmge of socC.i

ucati on, heal t h, soci al protection and |
i mate change and environment al protection
though the SDGs are not | egalelct edommpul s
tablish national frameworkgsptanachewivewt h
the progress made in implementing the G
sed oHA erwetli camall yses conducted be countrie

d timely data collection (United Nations,

2.3. The role of cultural heritage in sustainable development

Re
un
cCo
s h
de

garding cul tur al heritage, t he i ssue of
derstood in two ways. In the Hheristagoene,
nsidered as an end in itself and some of
oul d be protected and passed on to futu

vel opment (intrinsic). I n the sefcond one,
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heritage and heritage conservation to t
di mensi ons of sustainable devel opment (
2013: 20) .

A combination of the two approaches coul
t he icbounttiron of the cultur al val theeimfg her

and happiness and by exploring the condi

contributor t o environmental, soci al a
I mportance as i gypleadbatdt o aintd nati onal de
(UNESCO/ WHC et22al.., 2013: 21

Heritage (cul tural and natural, tangible
has a significant role in achieving sust
12) sial tpoiwer f ul t ool to regenerate citie

bind communities toomMaRidnadaddi adt delv.e,| 02 OnZ
protection of cul tur al and natur al her
sustainabl e dewellapment. ( WHC,

Both cultural and natur al heritage sites
i mpacts of wurbanisation, climate change
human factors, play a <cruci al role suppc¢
gality of life (MHerhomagre $ofWNakldgaienlabi | i
Political Forum Event Bookl et , | COMOS &
2021: 14).
Heritage has the potential to:

I mprove the | ocal communitiesd cultur.

create job opportunities and sustainable livelihoods,

promote dialogue across different communities,

enable social inclusion, particularly of the most vulnerable and
marginalisel people,

offer basic infrastructure services,

attract tourism and investment,

1 foster the expansion of cultural and creative industries, all of which create
jobs (Labadi et al., 2021: 767).

E R

E R |
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Besi des, many hi storic ur beanncoareg®e® sSOCIH @d:s
i nclusi omeiamgl dwed It o their human scale, wall
of functions and public spaces. Furthermore
the formulati on of Il nternati ocnatlhadeveaerl @ p me
human -brasgehd,s -cdd rwsecisa u sy, environmentally r
sustainabl e, due to ‘their complexity and

Participatory methods, capacity building, a
hel p adnoptthheon and i mpl ementation of such steé
112) .

Leading international organi zations such a:
recogni zed and advocated for t he i mport ant
achievement ofel psteaitn gdbGid i hert o and Labad
2017: 4) . Attempts for integrating cultur al
have occurred in |ine with the concept of
1970s, the concept ofodedef odmeano®hesalgr adu
economically driven, and Western- perspect.i
di mensional sevebui nhghlgch,t madas edlepeandde ncont ex
approach (Torggler et9,alc.i t20l 5 :na BGidl il gobeardio =
2021: 2) . Wit hin t his framewor k, ut i i si ng
alternative, seacobuasai veandcrcowlist ural |y sensi
devel opment (Bandari n, Hosagrahar, and Al be
Labadi2) 2021:

UNESCO has promoted the | ink between cul tur
As mentioned earlier, the United Nations Co
(2012) formally recognized the role of <cult
sust ademvadll ep ment i n its @luhtec oFuet udr@ec uwee nWa nd n

The document Nmamyr peapbet haspecially the po

o

a

n

n

ecosystems for their | ivelihbedsg, their
d theirtagddaoralkOobh8ri6).
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Al s o, t he UN highlighted t he rol e of

devel opment in the 2030 Agenda and its 1
Policiesfitde valrmpepesd t he power of mkRatitage
of theaiSGso mobili ze:

T Athe knowledge and resources transmit
well-being ofPeople

T a O6CuNlattwrree 6 ap pr o abaskd salutiohs tb achiele thea p e
well-being of thePlanet;

1 the shared resources emimmt in heritage to achievérosperity of
communities;

1 the connecting power of heritage for social cohesion and dialogue to
achievePeacewithin and among societies; and

1 the shared medium of heritage and its connections with all aspects of
human life to cratePartnershipsd0 ( Labadi -@t al ., 2021:

Under Sim@k&élcities and human settl ement s
S u st adi,naar bglee lilisdr eangnishem efforts to prot
word dcul tur al abfuhttuabl heert aggeappear s
ot her goals such as SDG 4 on Education,
and SDG 12 on Consumption and Producti on
direct and indirect refetrlreeqc2630 oAgaiddaur:
i n the appen(@eedppentiA)t hi s t hesi s

According to Nocca (2017: 3), Target 11.
bet ween cul tur al heritage and suasmnhyinabl
refermendes tval ori a&tiimin/ardggenmabatdi ort al
that the 2030 Agenda fails to adequately
as a key driver and enabler of sustainab
objebte s8afeguarded rather than as an ac:!
2006: 35; Throsby, 2017: 142;-1Babadit ed20:
Giliberto and Labadi, 2021: 2) .

Nocca (2017: 6) further stmadiecsattchratl 1 .t4o. 1
been identified abdluat allarmpert ddpidt g evhp e
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preservation, protection and conservation c

source of funding (public, pf)vand) | evepe ob

government (national, o(&gi oedl NaanonbocalOAR
the other hand, the development of the Them
Agenda (Culture| 2030 Indicators), whi ch wa
UNESCO's commit ment &t ot reamnssufroer miati atv ec ulotl er @
sustainable devel opment continues. It i's a
measure and monitor the progress in the con

| ocal einm@ltemn of the SDGs and targets of |
2019) .

Many experts and practitioners now recoghni z
i n particul ar, have far broader application
' i ves (alabad202l: 10) .

| COMOS has also increased its focus on her
devel opment over t he | ast decadar i srel easi
Decl aration on HeritadeoOdthi@omee yter Notf e Dew e
CultuHaoi hfiyJd\e SD@xnd flédw Ur ban( 2209ld6r) dda;

il COMOS Action Plan on Cultur @POH&ZEndt age and
the repadfheehut aodedof Our Pasts: Engaging C
Act {2 QLacdbaldi, e20a1: 17).

The Pari s Decl arati on f ocuses on t he r el

devel opment . It aims first to determine the
and heritage, and then specifies the action
heritagso Ibwt eamsure that its wuse, promot i c
economi c, soci al, and cultur al val ue, are a

visitors (1 COMOS General Assembly, 2011). S
t he Declaration ar e:

1 reusing hiilt heritage to promote soceconomic regeneration;
1 adapting new uses to existing heritage;
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1 providing modern living standards to the users of historic buildings;

1 maintenance of traditional craft activities to preserve skills and provide job
opportunites for local communities;

1 raising awareness and building the capacity of heritage experts on tourism
and development;

1 raising awareness of the people in the tourism sector on the value of the

heritage;

involving all stakeholders in the preparation @es of management plans;

encouraging heritage, tourism and development impact assessments;

responsible tourism management;

fair distribution of heritage tourism revenues between conservation and

heritage management costs, local communities, and toadsrpanies;

1 integrating conservation of heritage into the development of cultural
tourism;

1 protecting cultural resources for lotgrm tourism development;

1 helping local communities take ownership of their heritage (mainly through
information campaigns ot raise awareness), encouraging their
empowerment and participation in conservation of heritage and decision
making processes, and for sustainable tourism development;

1 providing education to young people, particularly at school, and general
public on thei heritage;

1 encouraging dialogue between local communities and visitors to contribute
to cultural exchange; carrying out restoration work particularly in historic
urban centres to fight poverty in developing countries;

1 placing heritage at the centre of overall development strategies;

1 ensuring that heritage development benefits local communities in terms of
employment opportunities, the financial flow, and dming (ICOMOS
General Assembly, 2011).

The NUA aledgeasckoowtl ur al heritage as a
achievement of ur ban sustainabl e devel
emphasi zing the role of cul tur al herita:

some of which are summarized bel ow (Nocc:

Culture plavye aekelilriotteeti ng and revital
strengthening soci al parti ®o( pat hon38hd t
recogfiszadpriority componenétt lodt ug dfaeng pd

aiderse range of tangi bl e and oisnot,anigti bilse
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essenfipirolt etca them from potential d@isruptive
(point 124) -4ONocca, 2017: 3

The NUA also emphasizesitlgei mmornthaendade vefl og
of lively, sustainable, and inclusive wurban
and support of wurban economies as they tran
and 60) (Nocca, 2017: 4).

Cities and regyomnrsel grag i nar ecauslitnuglal and r
| andscape and identity as economic drivers
is one of the key resources that | ocal co

devel opment toget her wictihal gt heecro nphny i, ¢ ahlu, mai

organi zational assets. The capitalization o
driver of tourism activities in an area, b u
sustainabl e devel opmentt odl l,0ca0l1Zommums)t.i e
However, according to Nocca (2017: 6) , t oo
in city devel opment pl ans. |t sheul d pl ay
managed. I n this respect, L apbraodti e cetti oanl .a n(d2 0
management should be a top priority in tow
devel opment pl ans, being a wuseful resource
devel opment model s. Cul tur al heritage has t
devepment , which can enhance the |ivability
productivity in a changing gl obal context,
van Oers, 2011, <cited in Veghexk et al ., 201:

As Throsby points ocuutl,t utrhad , e caonndo neincv,i rsooncm eanl
are not sepérmatea,col@wmtetcti ®ewlheher i tage can be

t hgl atehat holds the various dimensions of s

( Nocca, 2017: 4) . Thereefpoubel,i ci,t pirsg vart e¢i aln
actors of the economic, soci al, and enviro
i ntegrated conservation. Empirical data 1is
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valorization of cul tur al hceorsi tt a(gho cicsa ,a n2 |

6) . I n the context of devel opment , her it
and ongoing revision of institutional an
i nternational |l evel s (Worl d Heri t age Co

Assembly, 2011) .
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CHAPTER 3

DEFINITIONS AND CHARACTERISTICS OF CONTEMPORARY
CULTURAL HERITAGE MANAGEMENT SYSTEMS (CHMSSs)

This chapter first defines CHMSs within

concepts of authenticity and integrity
contemporary CHMS s , whi ch -liendc,] ude<s | ucsoin
participatoryappndadmds.gr &t edl | vy, it gi v
characteristics of contemporary CHMSs, v
(1l egal framewor k, institutional framewc
(pl anning, i mpl ementatiohtandomboomesi ng
and i mprovements to the management syst el

3.1. Definitions of contemporary cultural heritage management systems
(CHMSS)

The dmamkdigse bel i eved t o odiagiemdftter fdiraonnd | teh, ¢
especiallgr d®p,|] swhircta domes dhaondhhrahd)t wo
anhgdéd(eo act) (Widapaddment2lDA@8) . process
il udi ci ous use of mMe@QUNESOCO/AWKHO mept i ah. anz
I't i s al #oor gdaenfiiznaetidisdamsn , swperdvy recti on; t he
or care in the manipulation, use, treatm
the conduc®H( OXf someEMmMgInigsh Dictionary, 2C

The 6&mammgemerntefsggrss etmo a skrckestofdetpheorce
to a set of resul ts, some of which ffeec
system, its actionsdmamalgeinesnt a cshyi setveenmen d
her Bh@alges t o conserve and manage heritag

heitage values and i mproves wider soci al
a7



Thi

cu

pr

ac

Ac
ap
ne
re
Pa
n a
pr
Co

ma

t h
Un
au

en

iI's wider approach not only prevents pract

| tur al heritage but al so facilitates t h
op éhreirlige val ues and enhances the sustai ne
sel f . I n this sense, a cultural heritage
hi eve Il denti ficati on, protection, conser
a

nsmi sstaneofjenteraoi bns (UNESCO/ WHC et al

cording to the World Her it agdgitea kCo ntvleent i on,
propriate l egal , scientific, technical,
cessary for t hei oindendcdordnseraxvatoingn, prptecaea
habiobfitabheooul tur al and natur al heritage
rty shiadbgdt abhsg@ener al policy, whi ch ai ms
tur al heritage a funwniitoyn amd tthoe ilntfeegram

otection of that heritage d(Athe Gemeprathens
nference of TWNBSCObllyyraz)i.ons are consi der
n

agement in the Convention.

e Operational ®uli deél gnedapcevodetdeti mpl e
rid Heritage Convention. WwWermre®00Sedthe Ope
clude guidance on management of the Worl c
e paragraph 78 of it hoe dosepme ht DO n®Dlut Gunddl
i ver sal Val ue, a property must al so meet
theflamadi myst have an adequate protection
sure ito(wWHECeg@idi ng6) .

3.1.1.Maintaining the condition of authenticity

AU
re

a

thenticity is one of the key concepts th:
fers to the truthfulness or the credibildi
property t hat ar e associated twth or e

14 Authenticity is not applicable to natural properties.
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(UNESCO/ WHC et38)l.. ,Th2e0 1a3t:t r3ibut es can be

or amantoenr i al (intangible) nature (Zanchet
Aut hemtaisciftiy st mentioned in Venice Chart
and it bhald méaypeaum@go dkdhown t 61l bewas ueost |
t hought to be applicable to material s,

2007: 18).

Th
19

val u

D

oncept was then discussed in the Na
The gsescumeat asutrlkeenticity is the

©
IN
DO ~ O

: and it arises from cultur al di ver

O

attri utes on authenticity can H4€&1)denti

These means weea eOpgeircdtuideerdali nGui del i nes.

According to the Operational Guidelines

cul tur al heritage and its cultural cont e

o
—

cCo i ons of authenticithyfulfythB@Beidr cc el

e X

q
D

—
v O»

sed through a variety of attribute

nce:; use and functi on; traditions

O O»
—

| o

n
p

sub
c on and setting; | anguage,t aaddot he
e

>

f e g; and other internal and external
Since authenticity is related to the ide
judgments. The value of sites is constru

past andcpir eistduelst, ursaolciroel ati onships whi

ti me (Jamal and Hill, 20014, cited in Za
reason, di fferent generations see aut hen
cited in ZamchetOillandOBi)dakanchet. and F
the authfehei ¢gudgmast of the probability

heritage values whetbegirnde tahetyr utehionrk at I

possi bl e to meauwtuhreenttihcei tdye.gr ee of
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3.1.2. Maintaining the condition of integrity

Anot her condition that has implications for

the Paragraph 88 of fihnet eQpent at iiosnad ndaia dierl

whol eness antdhea nntatcurmeals samd/ or cubtur al her

(WHC, 2017: 27). I ntegrity is mainly concer
T boundadbes the property include al/l t he
express its values?

T compl etienesbe property ofe adheequad mep |lseitzee

representation of the features and proce
f state of Ticansertwhatiaotnt ri butes conveying
property at ri sk from adverse effects o
(UNESCO/ WHC1L &t &71).., 20

Clavir (1994a, b, cited BngZeschbkat 8whd ¢od
of integrity must go beyond the | imits of t

cultural o6¢émwmartemrmeant characteri dttiuosal such &

significance), in which it has been created
Jokilehto (2006, <cited in Zancheti and Hida
three di mensi Grmosfiwic ©t omtareu @thlréailhséu a |

Socfiahcti onal i ntegrity expresses the activ
used during its historical devel opment and
society, religion, the environment and the
is rebatbd reliability of the remains of th
past societies. Vi sual integrity implies tt
express visually or aesthetically messages
def i nele alsev el at which the attributes of t
in a complete, whole and secure way consi de

(Zancheti and Hi daka, 2011: 100) .

An appropriate management planmoghoulher doc
be in place for a nominated property, whi c
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Uni ver sal Val ue of t he property coul d
partici pdWHCy m@&dms 31).

A management system aims toheacrho mivrea teefdf
property and basically depends on the <ch
we |l | as the cultural and natur al context
management systencsuldependipnegr sopre cdtdisy e s i
and other factors. Existing urban or reg
practioe¢deés,for mal and informal, may al so
systems. Conduction of heritage i mpact a:
al sfo cauci al i mportance for World Heritag
management system taking into account th

both the property and neighbouring c¢ommil

social , eemwiormda tmeamtdal values (UNESCO/ WHC
Over the year s, it has become more ¢ 0mg
heritage management due to increasing p
t odsaywor | d, cul tur al hei pl @aged acs oasd f e Soe
factors ar e; use, human conflict, Visi
devel opment , politics, resourimeacomgtr ai
identity, r el evaanrdc ee ctod odactc htyc .6 uBlearn enfadrn
protection and management of cul tural

objectives, which means that a wide rar
frameworks, soci al outl ooks, forms of kn
be eawméd. These factors often work in a
di fficult to establish and maintain suit
overcome this challenge to ensure effect
managed ( WHNESQO/aW . | 201 3: 7, 14, 15) .

The analysis of the state of conservati
conducted for the years between 1979 and

of t he Wor |l d Heritage pr anpaenratgieemse th & r e t
51



i nstitut dDwmiad h fiaxt &ousillodwiendgsbyaildd (d&%el opmen

(Figuyr.e 3.1
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private institutions and owner s. Deci si
surrournedasngofa heritage sites with wider
the same time ensure the protection of
heritage management system or peopl e i n\
deci si ons abtosuti ndetvheed owineinni ty of herita
al ., 2013: 12, 56).

3.2. Approaches in contemporary CHMSs

In recent decades, there have been two m;
of themonvetwapmmadch and otahldudaplpeoach, tr
the |l atter being increasingly predominart
i nclude el ements  hemwbkbdu baspgpp pracarc hiess , r ¢
wi dely as the more appropriate approach
Heretagoperties as it has more ability t
heritage (UNESCO/-WWHL. et al ., 2013: 24

I n addi t&ioonnv etda rnd@bltmeall @adp pr oaches, ot her ap|
every cultur al heritageptmawialgle mbaet espgphkatk

section,d whkidpadtie 6a ndarn toe §arpaptreoda c h e s .

3.2.1. Conventional Approach

Th& onvemapmmmadch ) Friggfueres 3t.®2 t he met hodol
conservatiobegxpaerng at the modern conse
Western worl d. In this approach, the mai
fabric of the historiextlembntumenltisf anadaf s
It was conservvwadulodh iekeretritfsy wehrod def i ne
protected. Various types of intervention
the materials after many investigations
This approach hasVéeereoer €Ebhagnerzedntdyot e

| COMOS (UNESCO/ WHC et al ., 2013: 24).
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Define
(identify)
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conservation
Interventions

Documentation

(significance
implied)

Figure 3.2.Conventi onal approach to planning (Res
2013% 25

3.2.2. Valueded Approach

As f
i ncr
Char
pl ac
appr
st ak
base
Sign
cons
asse

t ake

oralthhédppach (F) guire 8md8rged mainly as &
easing complexity of heritage and beca
ter (1979). The Charter focused on the
e to develop condgearaveetgiiers . arldh| m&aea geomes
oachsl eiddn applrweas h, the significance of
ehol ders through a participatory proces
d on the values att rtihbeutuesde toof tah eS tpartoepnee
i ficance. The Statement of Significanc
ervation and management strategies whel
ssed and rules and regul ati omrse as wel |
n into considerati omR7)UNESCO/ WHC et al

15The figure has been reformatted by the researcher.

54



Planning for
Collect data

conservation/
management

Figure 33. The waddiespproach to planning (Resol
2013% 25

Buil dings, artefacts, environments and

linked to a society's identity and memor
the invisible social context and memory

(Doj2an1,9: 432) . However, the people who ¢

heritage values can change over ti me du
environment al and use values. Therefore
adaptable to MLneges al UNE2OQ@RB: 27) .

The World Heritage Cbedeappononagldo((Skmger &
its i mplementation focuses on the ident
Uni versal Vabuéd(0OEY) tafhe pr opearntciee st,h awh
makes a place i mportant for all/l humani t
conservation and management of world her
2013: 27) .

I n this reganSd,atae meefti mift iOunt sa&OWU)ng Uni
was integrated into the Operational Gui d
tha@dAt:. the time of inscription of a prop
Commi ttee adopts a Statement of Outstand
kegeference for the future effectiove prot

16 The figure has beemformatted by the researcher
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SOUV should identify the attributes that coc
to be managed and be compdbsreidefofGyinhderesios |
g usti fi ctaadi,soon@ tfeomme nctr iof 1 nt égsrti@tye niefnotr oafl |

authenticity (for propertibas@deqminameadt ande
for protectioofWaed thandazgemd8nt 41) .

Plannning for

conservation/
management

Figure 3.4. Theal-ued approach for World Heritage

(Resource: UNESCO/*HC et al ., 2013: 28
The future success of CHMSs, especially for
their ability to:

T use a-ledl a@pr oach,

1T adopt appr oacnhde smatnhaagte pcrheadnigcet, a

1T focus on t he relationshinp bet ween her i
investigating why and how cultur al her it
whom and with whom (UNESCO/ WHC et al ., 2

3.2.3. Inclusive Approach

As the numbserafoffecftamtgo heri tage has increas
become necessary to define multiple object:i
things aekridede t mul t idpnlcer eoabsjeedct pibveetse Liospat i on

a cul tural nrenti tsaygset emansalgceul d adopt an i ncl i

17The figure has been reformatted by the researcher.
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more emphasis on community engagement T

(UNESCO/ WHC et al ., 2013: 15).

Heritage bodies should work in collabora
propewner s and manager s, goyevememe nt atl
organi zations, tourism sector etc.) when
plans. The full and transparent involvem
Operational Guk dehowmled. bdhehaoned bet ween

and stakeholders to buildha&i hgashhlkewilt
the sustainabl e management of the proper:

i's succiteafds!| embtpaaed by all stakehol de
needs and expectations of those I|linked t
heritageUNBRSOCQ@/sWHC et al ., 2013: 14, 83,

3.2.4. Participatory Approach

Participationeaddffiecémtsi dnmansi ons of (
iwhile inclusion continuously <creates a
addressing public issues, participation

programs @nQ@uipcokl iacnide sF£2)d.man, 2011: 2

A participaghowyl daplpe oadbpted in a cul tul
system because heritage is the shared p
safeguarding the sustainability of those

recommended by t he Opreargartaipohn all 083ui depe

stakeholder involvement at all stages of
et al ., 2013: 17, 114).

A stakeholder is a person or an entity w
i n such a process BleAdksareat, al10.1,8:2 ®R®M53,) .c iStt:
be gover nmewtalnmenoal or private organi :

i ndi genous peopl es and property owners
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((UNESCO/ WHC et al ., 201 3: 18pseAnnpt ends vs di
are impacted by heritage management activit

l evel of eval matkii mg dmMdsdedi kailan 2005, Ci t ¢

293). The 1 ocal community | ivingdiason ar ou
significant stakehol der I n any heritage r
(Seragel di n, 1999; Nuryanti, 1996; Hal | and
i n Benkari, 2018: 293) . However, experienc
ensureapiaonhi of pl ocal communities. Someti mes

achieved but the | evenakofmgpamtdi ¢ihpatciapraciiny
stakehol ders to make contributions are ofte
18) .

Effective odngtalgpee mkot al community can ensur
promotion of OUV and other heritage values.
OUV and other heritage Y&l mgs odan ocant rciobmumtu
and sustainable devedtopment ROUONESCQOWHC Co
i nvol vement empowers people to take respons
awareness | evel on it, and strengthens thei
culture (Medeiros decAnaudkamamBeaBldd8mwebB) . 2

The heritage sector has l ong been wor kin
participation of ot her stakehol der s, part
conservation activities (Court et al ., 20171
involve the |ltolhal mzomagnementy ofn archaeol ogi c
has been discussed and conceptuali zed. Even
to benefit from and play a key role in her.]
still di fficultommanengyuiaval vamamc¢ednc her it
and planning (Chirikure and Pwiti, 2008, ci
to establish a genuine dialogue about her.
resped@taddehe of 6 psdristtiac iupseetfiudn t ool f or herit e
t er ms of Il Tustrating clearly the various
i nforming the commuCobyrtoeeMmpbwe)r 0815 héin
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AN
Empowered

Initiatives on
empowerment
(including ‘partnership’)

Involved in
a decision

Given a voice

|nitiatives on
consultation

Initiatives on
informing

Figure 35. Theddear of participation proposed f
Johnson and Scholes, 2001: 124, <cited in

In the beginning of the management pl ar
properties and conserdnscoasedrwt egi ead |
stakehol der s t o achieve a shared under
understanding of the property and its s
i nvol vement in management procadgsées thp |

needs of both property and the stakehol

i mpl ementati on o f t he pl an. |l nsufficiel
i nsufficient resources | ead to defi ci en
managemehWNPHPSI@@/SsWHC et al ., 2013: 60, 82,

There are many factors which might negat
agdt he management system itself, a power
politicaeca@amamisocf @act orrsonimemawer twy damd e
unr esdal tetics )i mportant to understand who
maki ng, education,Aneteov.al amd i who shas| dobce

understand the excluded groups umdemst obed
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that women are excluded, gender equality sh
pl anning, i mpl ementation and monitoring prc
visible and to benefit from their contri bl
prod ems (UNESCO/ WHC et al ., 2013: 18) .

An effective participatory approach depends

T fiwho participat-esaki maqgq, dessss®dment , p |

i mpl ementation and evaluation processes,
T who contributes withslkixlples, eace, hawowl ed
T who benefits ecwintouri xlally yandopg®wychol ogi c
(UNESCO/ WHC et al ., 2013: 18).

3.2.5. Integrated Approach

An integrated approach t o heritage manage
G nformation O6&m@aangr ediouaicpelsi ndsns a ndtl utsieocntsor s
(regarding od bgri Spladadisnleatci.vyeg requi rements
(UNESCO/ WHC et al po,hy2s0lc3| amen gamdyet me ea of
proper thyufafnedr iztosne)Yy br oader setting

An integrated approach should be adopted in

Management plans should consider not only t

al so the changes in the broader setting of
t hogleues (UNESCO/ WHC et al ., 2013: 122). Th
influence on the property in terms of the t

infrastrucamdeyi $ @aald mesdeadn owmischi ptsr. u Stowri e© o0
area aadd puhturces and other types of intan
mi ght also have an effect on the property (

setting and thus protecting the OUV and oth

l i nks wiatnts otultenr apl | ocal or regional | and wu
and with institutions/ stakeholders outside
al ., 2013: 122).
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According to Akkar Ercan (2010: 856) , p h
successful for a moment but it wild.l not
mai ntain the protection, there must be a
setto be protected and to take over the
the subjects such as t he need for soci
organi zational skills and institutional:]
must nbsef otrrmeed i nto a structure that renew
order to meet the cost of protection con
to approach the protection of historical
per swe.ctAccordingly, protection should be
physical, soci al (soci al , economi c and
di mensions (Akk&8B67FEFErcan, 2010: 856

3.3. Characteristics of contemporary CHMSs

A heritagpept mapagemeexi sts to achieve th
values of heritage properties for prese
benefits to society (UNESCO/ WHC et al .,
Operational Guidelfnas, etdbmmonvel enmeagem

summar i zed( Faisg ufroel |30.wes. )
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a) a thorough shared understanding of the property, its universal,
national and local values and its socio-ecological context by all
stakeholders, including local communities and indigenous peoples;

b) arespect for diversity, equity, gender equality and human rights and
the use of inclusive and participatory planning and stakeholder
consultation processes;

c) a cycle of planning, implementation, monitoring, evaluation and
feedback;

d) an assessment of the vulnerabilities of the property to social,
economic, environmental and other pressures and changes,
including disasters and climate change, as well as the monitoring of
the impacts of trends and proposed interventions;

e) the development of mechanisms for the involvement and
coordination of the various activities between different partners and
stakeholders;

f)  the allocation of necessary resources;
g) capacity building;

h) an accountable, transparent description of how the management
system functions.

Figure 3.6. Common el ements of an effective manacg
WHC, 2021: 35)

A cul tural heritage management system needs

to respond to changes to the properties and

management system itseldf in order to be ef
60). Aweemdeagement system also sets the ti
compl eted i .e. sftertm amdeédiomm, and Ipomg ect a

heritage property (WHC, 2017: 31).

According to UNESCO/ WHC et al . (2901 3: 53) ,
should include nine basic characteristics.
into three el ements (Il egal framewor k, i nsti
processes (planning, i mpl ementation and mon

out pantds i mprovements to®{WNESMEGOAWERert ayst
2013(Ta®3a . 3. 1

B¥Thi s anal ysis was created as part of a research
Management Systems for World Heritage Siteso that |1C
World Heritage Centre and other Advisory Bodies (UNESCO/WHC et al., BX)3:
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Table 3.1. Basi ¢ characteristics of heritage
UNESCO/ WHC et al ., 2013: 53)
3 categories 9 components
3 elements: Legal framework, institutional framework and resources
3 processes: Planning, implementation and monitoring
3 results: Outcomes, outputs and improvements to the manage
system

3.3.1. The three elements of a CHMS

There are three interdependent essenti al

system which are:

T 6l egal frameworké that defines the re:

f 6institutional framewor kd that gi ves
decisionmaking; and

T 6resourcesd (human, financi al and i nf

operative (UNESCO/WHC et al., 2013: 54, 64).

Legal framewor k

In every country, there is some form of

conserve and maniagagecul Thrsal form ranges

constitutional decr ees, national, regi on.
passed from generation to generation. Ot
environment al | awsnvemdi oms$ eswomahi carsalt hee

Worl d Heritage Convention whose provisio
|l egi sl ation have an i mpact on cul tur al
What ever t he form of t he | egeael offr aanewo

management system and gives authority to

(UNESCO/ WHC et66g)l.., 2013: 65

An effective | egal framewor k for herita
i nventories, protectiom,t, sima& edagloiome autsieo
|l egi sl ation (e.g. ur ban planning | aw) f ¢
wi de participation, integrate sustainabl
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ritage management system, demelitm@al i ze t
oser to the heritage properties and enabl
tivities (UNESCO/ WHC et al ., 2013: 66) .

l nstitutional framewor Kk

stitutional framewor ks have of t en been
gani zatiomalsmammedg whidclkheare necessary fo
nagement. A single organization or multip
ographical areas) constitute the framewo

ructure and worlaicnd omet hHods et Hatk eanl I(AJINE S (
, 2013: 64, 70).

effective institutional framework for he
| ation to the wider governance context,6 f
guirements,, dadeagntarteel |isztaak eommol der i nvol ve
stainability, accountability, transparer
ganizational structure and sufficient ope
proach (UNESCO/ WHRQ .et al ., 2013: 71

venrcnreaa, which means the relationship bet wece
al so i mportant i n thetoulptrorwvaldeherifteaxde
nctioning forms of government and to safe
ritagei earnyd asso eqUUAINESEO/pWHKG i bt e al . |, 2013
cording to Belge (2023: 146), there are t
governance: skills and abilities of b ot
mmunities, anfi bbeéehwphringsedsdo share inf
her and work in collaboration.
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Resources

Resources, whi ch create oper atuminm l ca
d i nadmmidant eldl.Telceg uahsti tuti onal framewor k
def ibryedt he | egal framework through resou
75) .

It is wusually the public institutions, w

conservation and management of cul tur al
i'n manys cobowarde outsourcing expertise a
professionals to work in heritage sector
|l ive or work in the area also constitute
as volunteer set( UNIE.S,COZ2O0MHX: 75) .

As f or the financi al resources, there ar
first fomemdi ser ms of sour ce, scope and t

& ar iowmibtl e di fferent sourcesradchiansal osal

|l oans and private funding. Besides, they
et al ., 2013: 76).

The financi al resources needed for pr ot
ownership has wusually beewerpr oavsi dpeulb Ibiyc df
has decli hed, pfanhdtcthgon of cul tural heri
being sought from other sources as in t1}
owner ship. Financi al resourceser gieaer abed
become i mportant i n terms of economi c s
can help to rationalize existing resourc
al ., 2013: 76, 125).

The success of managemdamtt ed y stcedsmosu r &clessqg
knowl edge being generated, mai nt ai ned, u

and management . This needs to be done th
65



research and staff devel opment . Hu man res

ovapl widely (UNESCO/ WHC et al ., 2013: 76).
Capacity ishelefhbnédtwsof Il ndi vidual s, or gal
perform functions, solve problems, and set

manaoa@UNDP, 2006, cited ,i n2OUNESC®HO WHCCa&ttr vyailn

capalcuitlydi ng activities for effective manag

enhance the knowledge and skills of peopl e
conserving and managing-ma&eirsadahasiswavlil as
I n i mproving i nstitutional Sstructures and
relationship between heritage and its cont e
wi || be protected more effectively and sust
50) .

Whi llevismog t he problems that emerge in a cul!i
the first step shoul d be to i mprove exi st

(UNESCO/ WHC et al .-pbui2DdBng50h. h€aphageydeve
to promote pactati pactiasi and-Mgi hdb] omm0Oabdd P
Mesi k, 2007, cited in Samuel s, 2016: 361) i
conservation techniques and management pr
governance t hrough admidnilsagiasli avtei ome o mmd
heritage devel opment (Samuels, 2016: 361).

The Worl d Heritage Capacity Buil ding Strat
through the joint efforts of | CCROM and 1| UC
cited in Biggidetinankd,tBD&8: mM8Bnh Hhasget aud
buil di ng act iQvuriatcitebstiinadticedtsn thiocemsuni ti es and

net woo.r ks

Practitioners are indivi duian st hoer cgornosueprsv aw h o
and managemefntWoarcltdi vHetriietsagoe properties. I n
Party heritagegovwvgrammemttdlonsr, gaminzati ons, t
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Commi ttee, Advi sory Bodi es and ot her [

conservation and manaegse.me@d mnoufnihte reist aagned

mai nly include | ocal communities | iving

society. The basic | earning areas for th
benefits (sustainabl e devel opmentandand
communication or interpretation (UNESCO/
The quantity and quality of the resour ce
operati onal capacity of a management Sy !
heritage. Tchoen tfraicbtuotres ttoh atthe effective d
transparency and accountability, researc
capital (capacity building), adopting a
bal ance betweenwihlei nsehefinatietrmtaal orfs)

in all three areas, human, financi al and
7T6r7) .

3.3.2. The three processes of a CHMS

The processes which are common in most o

@ andiimpl| e medanhda b n b tdolrhiengt hr ee el ement s oL

previous section facilitate t hese pr oc
management of cul tur al properties and
(UNESCO/ WHC et. al ., 2013: 54)

Pl anning

The planning process involves identifyin
stakehol der s (the objectives of t he ma n
out put s, which wil| ensure the achieven
processes oawntdp urtesguiacetdi ons should be def

such as t he scope, perfor mance, gual it
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communication with other stakehol der s, t o ¢
achieve better resul t:s 8QUNESCO/ WHC et al .,

Pl anning Il ncl udes t he fol lnowengi fsytiangge st hteh
stakehol ders and collecting informati on, I d
and analysing the current situati on; settin
the plan(s); I mpleméenUNBYCO/Ir WHC eavt aanld. upad@i:

Pl anning, I mpl ementati on and monitoring pr
continuous <cycle which enables the manageme

succesnspleefment ati on and monitoring mainly de

at the planning stage. Equall vy, the feedba
good pl anning, and finally, t o i mprovemer
(UNESCO/ WHC et al ., 2013: 81).

An idntser plinary approach should be adopted
adequate number and range of professional s
wi | | ensure anticipating and meeting the n
ef fectUNEEIGQTC/ WH al ., 2013: 83).

| mpl ementati on

| mpl ement ation involves several subsequent

1 conducting the planned actions,
1 checking whether they lead to outputs of each stage,
1 if inconsistencies emerge, changing the actions and the way they are taken.

Amng t hese three processes (i .e., pl annir
i mpl ementation is the one most dependent o1
pl anning t o be effective, whi ch i n turn
(UNESCO/ WHC et al ., 2013: 81, 87)
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There are many different approaches to i
institutional frameworks and | occcwhegract
sites, it S mostly the staff of publ i
acti VAtt imsoperties under private -owner s|
governmental organizations have a greateil
et al ., 2013: 88).

| mpl ement ati on actions can be grouped un

1. 60r dinaryd r out igmeéncludecdctiviteas regardifighstes e m
maintenance, payment of salaries, coordination of implementation and site
interpretation.

2. Specific onetime actions: These might include conservation activities,
research projects, building a visitor centre, enhanoémkia single area,
improving facilities in the buffer zone, promotional activities and
preventing damaging actions (UNESCO/WHC et al., 2013: 88).

Effective i mpl ementati on, | i ke pl anni n
i nterdisciplinariyaltiesans ifmmolmu dri enlge vsapnetec pr
provi de solutions t o emerging probl ems
coordinating the contri b(UUNBSHNC ®fWHC letr ea
2013: 89) .

I n addition, k nowl eadammuonni craits ko nma nJaNgeeSnCeOn
al ., 2013: 89) and the study of procur e mi
understanding the distribution of respon
good practiimpd ementation prpceRAscmMdhiomys
Thompson (2007: 7)), the heritage sector
admi ni strative aspects of spending money

very important when managing | arge archa

Moni toring

Monirtomg involves the collection and asse

process to check whether the management
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vering the planned results and to estab
ew oppbsteufStoesl a 2004, cited in UNESC
e are two different types of monitoring

ures the results (outputs and outcomes)

toring shouldI|l bgimrmg@gnductyesd emgat ieenp met ho

l e with the right profession. The dat a

arison and be repeatabl e over ti me. Da
oS, dr awi ngs, reports,ngetsc.ovManiat ogii vngn
od of time by wusing specific indicators
ning process (UNBsQQ/ WHC et al ., 2013:
of the main purposes of monitoring 1is

ervationeoti @deri sagetpropg better or wort
2013: 92). AccoraGaiegultar Opeviaéewoohl|t Ge
e of conservation of Wor |l d Heritage p
toring process (WHdA, ZPebarel38) .02DA3t hil:
, the availability of a GI'S database f

ect monitoring and assessment of the ef

toring i1is wuseful only iifmpiltemépedsi omf o
ess and i mproves the performance of the
eve the results (UNESCO/ WHC et al ., 201

3.3.3. The three results of a CHMS

A

fo

heritage management systéunt owaenst reidl vy ai ms

r

the property and its stakehol ders. Thi

produce @us @auntds sa losfo G amp rnavkeinmreght s t o t he man

sys@teom overcome deficiencies idemtisfeied in

dur i

ng t(hleC®R ®M,e s200 9, cited in UNESCO/ WHC ¢
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OQutcomes (achieving objectives)

The aim of a management system is to acf
OQutcoetscomes are mostly intaregithloen adhi
OUV and other heritage valwues or a | oca
(UNESCO/ WHC et al ., 2013: 99).

Wh a 't |l eads to emergence of out comes i s
actions accomplished and pireaducatgse gmd cee
However, accomplishment of al/l out puts d
wi | | be achi emmench.geldv ereratwglel property fo
realized can sometimes continue to | ose

2013:10100

Outcomes are more difficult to measure t
i ndicators to mde s pr es genreo usu tlcoarel, ¢ omm
heritage property whi coharbee nleifsittesd tbheel ohwe:r |

1 Employmentevels and other trends in local economic data

1 Trends in social/ environmental statistics e.g. crime, truancy, vandalism
1 New forms of support for the heritage

1 Nights spent in local hospitality annually by visitors

1 Regional tourism, return visits (UNESCORNE et al., 2013: 102).

Some outcomes such as i mproved visitor
Ot her out comes ,-b esuincgh odads tthhee | weclall commu
measured directly but its indicat,ors mi

therefore the assessment might not be re
such as protecting Ouv and ot her herit .

i ndicators to measure it directly (UNESC!

Out puts can centeibbttemotre &€mangone outco

i mprovements conducted to achieve better

protection of the OUV and other values o
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and rotational vieats Ahatheesame Wweme, and
another outcome which is an improved | ocal
near the property as a resul't of greater
(UNESCO/ WHC et al ., 2013: 102).

OQut put s (rdeedulvtesr)abl e

As mentioned before, outcomes could be achi
series of outputs. Heritage processes deliwv
single or sever al out comes. Out put s ar e t
prograummesas specific i mplementations (e.g.
(e. g. a visitor managemequi ¢hd afng gi Isietriva s)e,s
organi zati onal functions (e.g. online booki

resul ts ddfe whsieaddh tooan nform future actions (e
million over two years). Achi evement of ou
heritage, communities and ot her stakehol dert
104, 105).

The output sed os hboeulndonbiet odeci ded at an early
t he management pl(@uWNESC®/eWH@ ate veell.o,peadll3:
of the most common indicators to monitor th

Anumber of security cameras installed
number ofbrochures produced or distributed

number, total area and value of roofing repairs completed

number of meetings held with local communities

number and value of external partnerships activated

annual number of visitors or rentals

number of audUN&SCOMHA et al., 2018:€LaB)

= =4 4 -4 -4 4 9

| mprovements to management systems

| mprovements to management systems are achi

feedback, either from external inputs (e. g.
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or from withinytshe mmanagenmehnetr wor ds, by

processes, evaluating outputs and outcon
el ements (UNESCO/ WHC et al ., 2013: 110).
| mprovements that come from within the m
overcomengaps in the | egal and institutdi
depl oyment of resources or inadequacies
process coul d hel p to overcome the sho
framewor ks that adbpeén afapadrticipatory a
I mprovements that come from secondary s
from consulting specialist | i tgeart ehteurien gor

project. For exampl e, emnrefornalf riimsttdrey epr
retired workers who maintained the site
fills gaps in the intellectual resources
l ost with a shift to outsdedgieng.n Ther ehe
r that could i mprove CHMSs (UNESCO/"

(7))
(9]
(@]
—
o

The aim of a management system is to act
devel oped in the form of out put s. The t
ment i onee ds hacbwolvd provide the necessary su
outputs effectively. Devel oping i mprover

three el ements and three processes of th
then taking corrnte ntuiows mengpg wrvesnen€on s r
management (UNESCO/ WHC et al ., 2013: 110

3.3.4. CHMS framework
The nine components mentioned above c¢come

management system ( MS), as il lustetated i
al ., 2013:7)114) (Figure 3.
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ELEMENTS
PROCESSES

Figure 3.7.The nine comp ts of a heritage man
I .

UNESCO/ WHC et a

Formul ating heritage management systems as

provides a common framework of reference fo

and management of cultural heritage; herita
pol-mzkers who define | egal and institutional
need ternacrys patbout how deci sions ar e mad e
(UNESCO/ WHC et al ., 2013: 114).

The -momgonent framework also provides check!
weaknesses of the current management system
recomdnaet i ons when change i s needed t o pr
demonstrates what t he management system n
facilitates and standardizes the monitoring
reporting of theis. rAsuilt sf doi lsittaktedvo | tdr an s |
the society widely recognizes the benefits
more effectively. Il n short, it i's a framew
management system (UNESAG/)WHC et al ., 2013:
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CHAPTER 4

HOW TO INTEGRATE SUSTAINABLE SOCIO -ECONOMIC
DEVELOPMENT PERSPECTIVE INTO MANAGEMENT SYSTEMS OF
CULTURAL WORLD HERITAGE SITES (WHSs) IN DECLINING URBAN
AREAS?

Thi s chapter ai ms t o e-epbabdevedwp marstt a
perspective can be integrated into the
heritage sites ( WHSs) in declining wurba
relationship bet ween t he heritage <conse
Secondxpliati n how to use cul tur al heri

devel opment by focusing on three mai n

fensuring growt h, empl oyompmim moi nhogmecand
i nvest ment a naa n@sutarl emigyt dtea-mpiak dit ryg , i nnov
and | ocal enIThiepdenetur #kippains how to u
inclusive soci al defvielnepmestr dye dioecusi o

whi chicaneri buting too,enfobhppsquwal iathyd cafquli it

we-bkidngefspecting, protecti ng,raefdp epcrtoi mogt, i
consulting and invobarifiaghitdéwei g cgdédndceormme
Finally, it provisdeds aian erlbd e snd micddte & e h g p

strategies for management systems of cu

ur banoi alresmas fied by this research.

4.1. How to establish the relationship between cultural heritage conservation

and sustainable development?

Sustainabl e devel opment I s one of t he
management in the modern world (UNESCO/"
year s, the factors such as globalisation
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growing i negqliiang tnesqurddiend narsd gr owing thre:
devel opment pressure have | ed the cultural
relationship bet ween conservation and S u:
Assembly, 2015: 1) .

Urban heritag®)] ewiamd ins abhginlgl e components
resource in improving the liveability of L
devel opment and soci al cohesion in a changi
of humanity 1 s based omantahgee memft e cotfi vree spoluarr
conservation has become one of the 1 mport a
bet ween urban growth and quality of | ife on
I n the current context, therehii:n aa nwaak to
range of economi c, soci al and environment a
sustainable devel opment concept. An appropr
ensured between conservation, sustainabil it
propestthrough appropriate activities that
devel opment aqualciotmmuamfi tliiefse 20@ébnerlgl Ass e ml
Conserving and transmitting cultural and na
future geortrraithwinse to sustainable devel opm
peopl e. I n the same way, strengthening th
devel opment, which are environment al sust ai
and inclusive ecordtmmi asde \hel d pod etr i nays ow pe
may contribute to protection of cultural an
i ntegrated within their conservation and ma
20152) U n short, thetéeé onsbat waidmuact on sd revwian ¢
properties and sustainable devel opment.

A sustainable devel opment perspective shoul
practices (Labadi et al ., 2021: 15) . | f s u
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fully | nOHMSsat ecdulitnu rfifail n ch eirti & ealgfe a awmi ct i m
a catalyst ©0Geneavri aler A Milesintyled/)

Generation of sustainable devel opment p a
i n traditional managemenherap@amgeacdietse sf
archaeol ogi chat cbBae@lsogiToadlaysi te managemet
to consider environment al i mpact s, SoCi ¢
communities having cultural damnd ved ompareind
of an appropriate economic plan 10 achi
maki ng opNageds 2014: 189) .

UNESCO has made numerous efforts to int
sustainabl e devel opmenthep arOaldli grRe,c opramretnidca
the Historic Urban Landscape and the 201
a Sustainabl e Devel opment Perspective in
Convention (Labadi et al., 2021: 15).

On 10 November & Geher auNEEOCOGf erence a
fiRecommendati on on the Hid®asoramn addiatni oLnaar
t o exi sting conseifiwateigomt ap proda cch eess tam
conservation of the built enviopmeaant iinn
respect of the inherited values WHCd tr ad

2018). This approach recognizes the need
o f cul tural and natur al heritagegin a

heritage conservation into the transforn
wor ds, it integrates the goals of conser

and economi c devel opment and sustainabl
(Hos a@rOalBar ,75) . The Recommendation I s no
ot her heritage sites which do not have a

HUL i s an integrated approach towards m

pl ace within dynamic bBhdrevognwings enlher
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i nterconnections wi thin a city, whi ch occ

environments, the tangible and intangible v
soci al practices of a communtaoarys d&i kewnppr
measures to achieve sustainable wurban herit

of the city (The World Heritage Institute o
Pacific Region (WHITRAP) Y%Yn®@®ril5t)he Auspices

HUL r ecodminades atplee as ab il gadmagmhefi taqmpl ean

character s, rel ati onshiedsatamdisimiulpsi dil me rseifcel
notion of cont ext to emphasize the systemic
soci al, envi i onansepnetcatls,, caunldt utrrme compl exi ty
within which ¢ on(sNeorcvcaat,i o2n0 1p7o:l i4c)i.es | i e

Regarding the relationship between urban de
processes, t he HUL approach brings a new
structuring the evolving needs of a specifi
both | ocal culture and heritage as well a s
through specific steps andét malturadgh caid tiud
andmenunity resources,; performing community
and conducting environmental and social i mp
addresses the policy, governance and manage
stakehol derasl , suncant i @asmal pcregional , internat

actors in the urban devel opment process ( WH

The HUL approach also contributes significa
of the United Nations 2030n&melitfjpalnea bl e Dev.
cities and human settl ement soainmdc Iswspipwe ,t ss af
ot her Sustainable Devel opmeht god) s ASDGs)

stated earlier, Sustainabl e Devdloogmento Tar
protect and sdsf egwlatrdr aalheamdor hat ur al herit
resilient and sustainable <cities. The prin
i ntegrated in the NUA, which wunderlines th

19 From here oriThe World Heritage Institute of Training and Research for Asia and the Pacific
Regionunder the Auspices of UNESQG@Il be referred to a8VHITRAP.
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hi ewne swrshainability. The integrative &
l' y to protect their cultural and natur

onomi c i nclusiveness, resilience to di

(WHC, 2018).
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tf oe Policy for the Integration of a S
e procéVwsésl dferibageSCPnyveint i was (dVtHo p't
ner al Assembl y oWor$StdatHesr i Ramtei éontv@ Ot |
ssion hna?2vViléwwi ¢ ensuring policy cohe
vel opment Agenda as flrreafnisefcotrend nign otuhlre wa
30 Agenda for SwéGananhl,e ADEBD blp)md nt

d Scott (2018:0 2dnd clhidRadii,n 2WiBe&:beZ2l

option of dhiinsd mmaalki cAfcchw epreanmantti ng mor e
proaches |linking heritage.with planet,

cording -$DP,t httheWHpotenti alpr omgerduletsurte
ntribute to sustainable development sh
mensions of sustainable devel opment, \
clusive soci al devel opment and inclusi
£ring of peace and security should be
semb?2@®l5: 4)

ates Parties are expect &Pt amanidn tt enger a2tOe
enda for Sustainabl e Devel opment i nto
age Convention. T h ey fichoanvter itbhug er & sop oannsdi
th the sustainable devel opment object
rid Heritage processes and in their h
stbewlkeC, 2-02): 13

wever, progress in this shifistt ownawWdr | c
ev(elnabadi et al ., 2020, cited in Gilib

sured that heritage management protect
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devel opnmédret Worl d Heritage cycle should aim
of sustainable devel opment at every stage f
defining the OUV, to conservation, manage me
20211605

Est ablains michng ve role for heritage in sustair
benefits, such as enabling the management s
di fferent and competing needs more effectiyv
to strengt hvean utelse (hHUNEIStCaOy eWHC et al . |, 201 3:

Governance frameworks within CHMSs shoul d
appropriate balance, i ntegration and har mo

heritage values and the achi etviewnesn.t THi ssusi

wi | | it eheu ifrud | respect and participation of
i ncluding indigenous peoples and | ocal C 0 mi
indie@estitutional coordination mechani sms an
assessment of environmental, soci al, and
devel opments, as well as effective monitordi

agai nst ago(e@an darnali, cAktGdagsb | 3)

Further moseal, | dapgcsivitoyudide be conducted among

i nstitutions, concerned communities and net
and sea¢ctor i al scale to integrate a sustaina
CHMSs . Promoting sci ercthi,f i gr osvtiwdinegs tamd ni
education opportunities for di fferent audi
utilised t o this end. I n t-th © ® e r pnrnoecnet sasl t
organi zations is of vitabkRO4pmpoBtance ( Gener

Stdd ey Royal Park including the Ruins of Fou
provides an example for demonstrating how s

a heritage management sy(sRieguraend4 .ils. )expl ai n
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Integrating sustainability: an example

The National Trust of England, Wales and
Northern Ireland is a not-for-profit heritage
organization with a remit for cultural,
natural and mixed sites. It has decided to
integrate sustainability concerns into its
operations and decision-making processes.
The tool that it has developed addresses
sustainable development concerns,
comprehensively integrating its use into the
heritage management system for managing

e o 1

change (planning) and for monitoring & > s, -
operations. The evaluation of the impact Studley Royal Park including the Ruins of Fountains
of decisions and approaches from three Abbey (United Kingdom)

perspectives — people, finance and

environment — has become an important

check criterion for its heritage management processes. The tool, known as the Triple Bottom Line Tool,
is modelled on the idea that there needs to be a balance between economic benefit, societal gain and
the environment for an organization and the heritage in its care to be sustainable in the long term
and for heritage benefits to be harnessed.24

Figure 4.1. Integrating sustainability: an exam{leRe s our c e : Lithgow,

i n UNESCO/ WHC et al ., 2013: 22)

The TBL Tool i s one of the first i n

approach for I ncorpouas i n-tned renu $ manigag b meé n

deci sions (Lithgow, 2011, Nati onal Trust

approach that may both provide a basi

assess future proposalsttondetenommhe, tiBe

environmental terms (Court et al., 2019:

Anot her example demonstrating the effort

sustainable development is from India
Sustainabl e Ur bani sam IIimtdearamatN®@,al hgsSUI )
exploring the intersections of natur e,
promot e sustainabl e devel opment . An
highlighted the ways that | ocadogkcawl!l edg
systems have been integr al t o a cul
i nventorying of tangi ble and intangi bl e
hi storic | akes and st e&popceuds ewe Ima,stce\pdlams
historic tomwnlBuibdasefdor ms and standards
nei ghbour hoods, reviving and adapting
construction for new structures, and str;
| ocal culture ands carpepacth viea spriaecdrn cted , i BtUe
conservation wi t h sustainabl e devel opme
participatory planning, and natural resou
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Among the dimensions of sufsacausneash| en dtelve |l WP
of cultur al hdéirndlawgsei vien eaccohrmeenvii enqgtl @ ¢ € V@ p me n |

soci al d et vherlooupgnme ntthe her it age management str

4.2. How to use cultural heritage for inclusive economic development?

Todaw,erpyg is one of t he most i mportant pro
el imination of poverty is crucial-to achiev
being of present and future generations. C
opportunityoveor tdyecanedasiempr ove | ivelihoods ¢

including those 2(fGemaerrga ln aAZiGSFUNI@e ougpisn g

o Ruiz Soria-Rund Mo2l0elmd o wxs%X)a, heritage <cart
economic developmentramd pelvprtygy &Gbleeveaetgo
o heritage can contribute to gélneration ¢

entrepreneur ship, creativity and innovation
(Labadi et al ., 2021: 20y . ma8my ssc¢lsolaar sh aar
explained bel ow:
Il nclusive economic devel opment treats hi st
gener ates economic gr owt h, empl oyment , i nct
economic investment, i nnovataicaemvahedessustcain
opportunities and vitalizes construction an:q
Roders & van Oers, 2011: 9, <cited in Navicki
Heri tage management S undergoing a chang

approaches ocdhndaernwnagt ifonomt o economi ¢ devel o
buil di ng. Since the |l ate 1990s, t here has

20 Marginalised groups includédifferent groups of people within a given culture, contart

history at risk of being subjected to multiple discrimination due to the interplay of different personal

characteristics or grounds, such as sex, gender, edlgeicity, religion or belief, health status,

disability, sexual orientation, gender ideptieducation or income, or living in various geographic

|l ocalitieso (European Institute for Gender Equality,
21 Decent work means what people desire in their working lives, which includes opportunities for a

productive and fair paying work, security the workplace, social protection for families, freedom

to express their concerns and participate in the decisions affecting their lives, better opportunities

for personal development and social integration and provision of equal opportunities andrreatm

for all women and men (International Labour Organization, 2021).
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cul tur al heritage for economic devel opme

355). Hedi tpagpg ecttshosmartthiactul baean ef i t t he
have become widespread since then (Burt
Nystr©°m, 2021: 382) . There 4dre m@oynomucC
devel opment (Lafrenz Samuel s, | t2l0dwgh cti h e
main aim is to achieve -dcowmemi prgjewt b, a
to i mprove soci al conditidres ngsdmMsd woft |
al., 2000, cited in Nystr°m, 2021: 382).

According to Ost ( 2a011.8,, 201t %:d 6)n, Btlhuendo
cul tur al heritage and its economy are I

should try to make economic value compa
f

efficiency, soci al i ncl usi omaard edu Iwted 1l g
cul tur al heritage can provide empl oyment
| ocal econonihespithadodyhedrad ed oumidsumt ri
management , ur ban regeneration, and bui
enhandesesrteaa e and | and values); crafts,
i ndustri es; food and retail; archétaeol ogy
(Labadi et al ., 2021: 60).

WHSs, which are popul ar toudievte!| od@smeinmato

travel and tourism industry by attracti
revenues. The correct capitalizati on 0 |
devel opment of gross domestic product, b
as wel lempl oyment within the industry an
1011) .

The following ideas support the assessme
the cultural heritage and the sustainabl
cul tur @l ilserai tvag uabl e asset of the | ocal

is the economic sector t hat can <capital

effective marketing and branding is reqt
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cul tur al htehrei t pgeper(4¢apitalizati on of he
performances of the tourism industry, an i
empl oyment, thus a sustainable devel opment
2012: 1012).

Empoweri ng andaf ptard ilco @alt i oommuni ty, and ot
identifying and i mplementing the devel opmen
for the i mplementation of the sustainabl e

devel opment (Arthurn&Veélghsmhet 2806, 2012d 1

CHMSs shoulidu sptraoinmoatbel e f or ms of i nclusi ve a
devel opment , productive aweneeaentmgemgelt o wine
forowhille protecting heritagesvalhaes.cahhebet
utilised t o achieve i nclusenseriencgongmowt hd,e
empl oyment , i ncoomeriamdt ilngrekbtcbonoths c i nvest
gual i tyoatnasmt i emgt henbuwigl ddanpggcitiynovati on a
entreprd@nCewmresrhail p ASGIe@)b | &

4.2.1. How to use cultural heritage for ensuring growth, employment, income

and livelihoods?

CHMSs should contribute to inclusive | ocal
|l iveli hoods through policies and mechani sms

1 generate productive and decent employment and income, and sustainable
livelihoods for local communities, including marginalised groups and

1 balance efficient market mechanisms and public policies through utilising
public-private partnershfd, economic incetives and intersectoral

22 A long-term agreement between two or more public and private sectors is known as a public
private partnership (PPP). Typically, it includes private capital financing government pnjects
services ugront, and then getting profits from taxpayers and/or users throughout the PPP contract
(Wikipedia, 2022). The important actors in the local labour market, including local authorities, the
Employment Service, Chambers of Commerce, tratifidocal associations, single industries,
education and training unions, voluntary groups, and other segments of the public sector, can form
partnerships.
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cooperation to ensure sharing benefits between all stakeholders in and
around the cultural heritage sites (General Assembly, 2015: 9).

Benefits could be in the form of jobs cr
or r e i e nlucec ad municipality from heritage
sectors, tourism is the most prominent s
economic ones. I't has become a pillar of

the worl d woskks s@uwlttouthrealt otucour i sm offers
economic devel opment and can provide ma
( Nocca, 2017: 16) . |t has t he potenti a
empl oyment for the | olc@aymemntmmumeltueess Do

(@]

tour guides or in the hospitality indust
indirect empl oyment includes jobs in ot
producti on, creative industet &isl (@souyvenm
(UNESCO, 2022).

CHMSs should also generate temporary job
marginalised groups. Although per manent
j obs, temporary jobs ar e aolpspoo ritmmdrttya ntto

unempl oyed-emeacp!| & hteo lradoour mar ket and th

agai n. Urban regeneration projects have
wor ks such as construction, envimo@eament a
(Hart and Johnston, 2000: 140, 146) . Pu
cul tur al heritage sites can generate ma
materi al s, construction, manufacturing a

ser veiccteorss (UHUP&S®/ MBFFPR ad 899: 10) .

On the other hand, both tangible and int
protected from threats arising from unsu

preventive, regul astuirese dhdbaducati ahal @

23 Unit for Housing and Urbanization Graduate School of Design Harvard University
24 Agency for the Ddensification and Rehabilitation of the Medina of Fes (ABER)
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4.2.2. How to use cultural heritage for pomoting economic investment and

quality tourism?

Heri tage has a potenti al fattot raceéeatneg €oorOC

Il nvest ment , rising pr opreervteyil Gmrmucecd ss, or2 0l ér i -
359) . Heritage sites include many values t
communities.0sd™Heiralt ageulst areasl , and natur al c
role in attracting busi nerstalsi,t anrtesa,t i prreo matdi
economic growth (Labadi et al ., 2021: 60) .

l nvestments in cultural heritage can provi
economic gr owt h. They have the ability to
i nstitutions broetcht | dyi.r elchtel ydianedc ti méiie I s as s
related activities (e. g. receipts from tol
associated with -spl htedeprbdbjemt he(etggeincr
commer ci al properatdys ttaoxefs)yrt hvelri cihnvleest ment
businesses established thanks to cultural h
Since <cultural heritage properties are maj
potenti al to enable i rmrclomoimie a@rdebapmanhna
strengthen soci al resilience if they are m
2015: 9). As stated in Articliteour iodmGilobal

user of the cultural heritagédawndée nmeamtki nd

((UNWTO Gener al Assembl vy, 1999) . CHMSs shoul
use of t he hi storic environment whi |l e o
(UNESCO/ WHC et al ., 2013: 28). Tourism shou
way to prot e&ecety hersitteargneg tdosomay sm devel opment

al ., 2021: 83). The quality of cultur al and

for the development of tourism sector (Pul't

According to the Leask oafndheRiihtoavgae (i2n0 109 u

devel opment based on the capitalization of
86



t hrough (1) i mpl ementing sustainabl e d
di versification of the | ocal e c oanrodny , (2

products that meet the needs odmakkes| oca

( 3) |l mproving the participation of st ake
i ndi vidual visitor experiences, and (4)
t@rotection of heritage, community intec

2012: 1006) .

Tourism plays a key role in territorial
features such as urban spexcecnoamd. iftesat lu:

Tourism may I mprove sever al sectors it
transportation, energy, protection of C L
2012: 995) . I n addition to creating job
and spendnn@reta and thus support a wide
and energy distribution, roads and trans
and entertai nment facilities. And i nfra
constructionobradepet opmenbads, hospital
can in turn contribute to economic devel

better fl ow of goods and services and t
(UNESCO, 2022).

However, I f amatgepdrop®mulry sm devel opment ¢
consequences. Al t hough touri-saimdi smi @acoep:
economic development factor, it i's al so

ri sks posed on cul tuz2rOall2:helr0ilt2a)g.e Wsniptleasn n(

| arge number of visitors and poorly man

t hreat to the integrity and authenticit)
Vi si tor poreehsasvuroeuramd ght ceulser idtedege i prap
i ncluding their. inhhamgfidrle, attherndéut es a
carrgamgcity of cul tur al heritage sites

i mproved to meet the current or anticip

pressure witho(UWHE&€dveoge:i mpagts
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According t o Hosagrahar (2018: 72), i ncr
commodi fication of heritage (both tangible
perpetuates soci al i nequal irtoipeesr t lye tawede ni ttsh
associated i ntangible attributes and those

heritage entertainment.

For exampl e, i N &uorngdai otni,o ntehde rien dioso ra nmaa ikre t c
Gul | vy. A gully in acttypwmral snarnhrit od,j awi md i

with houses on both sides (Hosagrahar, 201"
Cul ture Gully i s a | avishly designed mar k e
handicrafts from al/l over Il ndt a, satengg wi th
regi onal cui sine. Crafts, street perfor mers
t heatrical packaging and presentation of h €
corporate capital makes availabl e i n pl ust
perfoameér $ol k artists |l end colour and fest|

making it remi ni 9 adrbte i-forf edeahsetr ielblya goef ffeaiimg a
experience that has never been experienced i
the artisamommamandi tviidd agee not able to part
economic and political decision making aroun
exacerbates the divisions between the moder
heritage entertaidmeaul tarda!l t pg odouvadr si dmma z
(Hosagrahar, 2018: 73).

Unpl anned tourism development might also |e
and infrastructures and infl ationary proce
restaurants etc.) and in the real estate ma
forcengnbhabitants or users of a site to mov.
it has the potenti al to exacerbate spati al

c

ca, -1ZQ17: 16

ome cases, sucdh a&Bsr aZallyadore dca aBahiia s e

=]
(7]

D
—

rification through regeneration activit
oric centre of Salvador da Bahia was i1
The historic @eamtcreessha® amean hien T®edec

® © -
® o1

| opment of an administrative and finan

O Q - T «Q

~—+

oric city in the 1970s facilitated the

-}
< 0O 0 < 0 u»w oS

cribed on the WHL, dr hgr t maf §gii cklergropp®
ing in the Pelourinho district of the hi
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and other initiatives undertaken after i
relocating inhabitants, em@emd e rod dnctloheree | iosvo

|l ocal communities (Nobre, 2002, <cited in

In the 1990s, withinceéeherecoppgenér atieohj

public works to i mprove energy provi si o
rfeur bi shment of monuments and public buil
and many houses were restored. Buil ding

purposes wer e hpriyemrirt i2080d., Bywe state had
t han hal épeorft itelrse pcreimpceonnseatrn engygi deort s t o
|l eave the neighbourhood. As hotels and g
l eft t he historic centre and mo v e d t o
districts, nearl|l yt67ihpercédoimepofoihaeigoenl
of the poor popul ation was displaced to
gentrification, the density and vibrancy
2002, <cited in-Ho)s.agrahar, 2018: 74

There adaever al examples similar to the <ca
as Gener al Assembl vy (2015: 9) points 0
sustainable forms of touri somscacavdlindpmeartti

The main aim obtl dnmetst mentse shcrease the

to i mprove the I|iving conditions of 1inha
( Nocca, 2017: 17). The quality of |I|ife a
relationship. AMoCcCRyg,ke2nal Ri:di tykgdu sdnat iets , f
l ocal s, the tourists wild.l cC ome ; I f y ou

COome

At this point, It is critial to define w
iI's defit oeditamt akes ful | account of its ¢
soci al and environment al i mpacts, addres
environment ando (hbNsWT O¢ 0 n2ndu2n2i )t.i e bt i s b ¢
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i nterrelationshi p beentvwereoon meaoatr iasnnd il nodcuasit r g ¢
(Pultrone, 2012: 996) . Besides, sustainabl e

1 use environmental resources in an optimal way by protecting the vital
ecological processes and natural heritage

1 respect the socioultural authenticity of locacommunities and protect
their tangible and intangible cultural heritage

1 provide fairly distributed socieconomic benefits to all stakeholders which
includes permanent jobs and incessning opportunities as well as social
services

1 ensure a high level of tourist satisfaction and raise their awareness on
sustainability issues.

Achieving sustainabl e tourism requires t
stakehol der s, constant monitoring of I mp ac
correcmdasures when necessary (UNWTO, 2022,
Urban planning is the tool fihot psesteatnablei

as it regulates physical, spatial and funct
In Iine wiftsutshai aamé$ eot ouri sm, CHMSs shoul
fim responsible interacitn oardvrt ht a hav eeindvi o
destruction of natur al resources and to ens

so they should voctHude measgrmee @bl anegat i)
environment and cultur al di versity. To this
i mpact assessment tools should be used whil
as ur ban devel opmente, twantspomtanagaearmhe mtst r(

Assemb?2®15: 5) oo tourism projects

Al so, -dirod&ealnisyt ai nabl e tourism management st
within management systems to enabl e economi
and -tnoounr i sm r esl awheidc ha cwiilvli tcdoent ri bute to str
economic resiliedceveAcbhusvangabbeatbyrism
guality tourism requires strategies such a:

tourism activitied manadgemecntnsefr vatiromaagae

25 Communitybased.
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i ng adequate Vvisitor management p |
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s m, i mp-éteomeomi agi mpacob assessment p
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sm projects and promotnogi thactevelt

ted to craftsmanship associated with
10) . Heritage provcecdafst sopproaiminmg |

(@]

ude skills and crafts rel gptodd etrog,t an

e repair and adaptation of hi storical

N

® - S5 O oo O O o
[ERN
[S2 T

heritage such as those related to the p
empl oyment opportunities (Labadi et al .,
add value to site interpretation, coll ec
or establishing a product devel opment un
site and to enable the | ocal commurmri ty b
ot her strategies that could be used i n s
According to Court et al . (20109: 28) , ¢
i mportant ways for the | ocal communities
of this asdpseducinggcul tur al tourism pro
sustainable devel opment of the | ocal t ot

2012: 1012). The typical products, which
and representsémcal asudtoont act point be
pl ace and the tourists. Therefore, t he =
products or gastronomy, may support soci
by producing bemefaistes iqnucihncaosneamfi msaal |
vitality, reinforcement of identity, reg
of new jobs {£HMN9cca, 2017: 20

CHMSs should also aim inclusive and equi
shari ntgs beeteween al l stakehol ders in and
Devel oping and promoting inclusive and e
on using |%aatd sksbuscepreser vi‘nagndl oc al

26 The existing resources such as redundant lands, historical buildings etc.
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infrastruct droecsalamd mmakiinges together with

the primary beneficiaries of these invest me
The reuse, rehabilitation and restoration

spaces as wel |l a sp otl hoeg i Lesse, o fe cthrnaod iotgii cersa la ntdy
shoul d be promoted i n cul tur al heritage

econ®danmyd to ensure resource efficiency and
2021: 78) . According to $ficainrog welvara nedc oGuosniya
should be considered as a bobades sesbaabkedab
reuse, conservaoftfohtand(Sva@oy esg@ainadn Gustaf s
2021: 1) .

Conservation and mai nt e ncaonncset r ua v e nreevs obuuri cl eds

and spaces or to reconstruct them, avoiding

decreasing poverty by allowing people to
opportunities, and it fosterstgraowttthebby thair
al ways creating new things (Rinaldi et al
I n addition to these, partnerships shoul
stakeholders in and outside of the heritag
Cul tur al hernitt asgter amaenga gegesmeand st akehol der
to Il ook beyond national f rifamedviomdg,s ¢ ©on onaingy
devel opment , international | egal - or pol i ti
buil di ng, identity ocawmame(nttesd greinzi dmamuel ss @0Oil
Lafrenz Samuels and Lilley 2015, <cited in

27 The understandings, skills, and philosophies cultivated by communities with a long history of

interacting with their natur al environment are refe

(UNESCO, 2022).

2fiThe circul ar economy is a model of producti on
leasing, reusing, repairing, refurbishing and recycling existing materials and products as long as
possibleo (European Parliament, 2022).
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4.2.3. How to use cultural heritage for strengthening capacitipuilding,

innovation and local entrepreneurship?

Il nclusive economic devel opment could be

a comprehensive approach to cul tur al her
and creative industries and intangible h
andrivate investment in sustainabl e dev:
cul tur al and creative industries and prc
heritage properties should be identified
Wh e n managi n,g <somernopnerstyconservationi st
protection of the physical structure c
and the transmission of I ntangi bl e heri:t
i nclusive heritage rtonprea wtaita esn, alnac anla n@ad
i ntangi bl e cul tur al heritage, meani ngs
properties, | ocal practices and related
natur al buil ding materi al sbeorc obnusiilddeirnegd
essenti al aspects of heritage properti e
generations andpbeperbitescsted femaitmemani
protection. Strategies for integtraagtei ng t
with that of built and natur al heritage
the |l ocal communiti/e8sg .( Hosagrahar, 2018:

Heritage could be considered as a platf

knowl edge -bdwmd | dampegacifalyi ssed skill s and r
engagement of | ocal communities as stake
entrepreneuri al spirit, per sonal devel op
et al., 2021: 39, 61).

Educational-buahdi c@pa@ciotgy ammes based on

entrepreneurship aimed in particular

encour aeimpd og me Nt shoul d al so be devel

93

at

(



s u
Ca
ec
gr
Gi

s u

- o 0w 9 T
> 5 O S ¢

—
> S

(@)
c

me

we

co

stainabl e economic benreafli tAss steomblloyc al2 Ocldomm
pacity building activities should aim co

onomy r at kheecrontohmare smdmat are solely depen

owth (Labadi et al ., 2021: 21yedAcaoaording
l i berto and Labadi, 2021: 5), training a
ccess or failure of devel opment projects.
. How to use cultural heritage forinclusive social development?

I Il nclusi on, respect and equity of alll S
d gender equality are some conditions req
ci al devel opment . CHMSs should include me
d alnvhante @ualit-peiofmglof epacnd|l evelll ving i
e cul tur al heritage sites (General Assemb
clusive soci al devel opment can enhance th
rough i mprovement uaftitdédei andabdignhi ey, pp
l tural diver st yamdhdmasiorcti ail nicrodh etsh einr | i f
e |living conditions of the | ocal communi

nagement of the heritabtg880Oproperties (Hosa

cess to and engagement with heritage can

dressing ment al health iissues, providing
aning of Iife (Labadi et al ., 2021: 32) .
A equitable access to it and a fair dist

ntribute to a greater sense of belonging.

ads to soci al cohesion while also el i mina

29 Social cohesioris a concepthat in many ways resembles social integration. All groups in a
socially cohesive society have a sense of belonging, inclusion, recognition, legitimacy and
participation(United Nations, 2022).
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Athet gl obal, national, ur ban, and site n

activities are required to Iimprove socia
equity and social Jjustice goals must be |
and itwwer dity of stakehol der s, | ocal ities
wel | as policies and practices that sup

heritage conservation and management has

and contespomas$siye urban settings7i)n this

I nclusive soci al devel opment must be sup
Assembl vy, 2015: 6) . HosaglCamsaer v(a20 1o&: a
management of hetipagmopeopercltusbBveugove
| ocal c onfmusnu rtiiregs an effective system o
parti ci pasttaarkye,ehomdketi approach during t he
i mpl ementation stages of ma(nUaNgEeShCeQV tWHsCy s t
et al ., 2013: 19).

Human devel opment requires respect for

enabling environments at the community a
| ocal communities necessitates a commitm
full rangeoonél i humanarights standards ( H
Thus, the five main strategies that can

devel opment ar e:

1 contributing to inclusion and equity,

1 enhancing quality of life and wellleing,

1 respecting, protectgnand promoting human rights,

1 respecting, consulting and involving the local community,
1 achieving gender equality (General Assembly, 2015}.6

4.3.1. How to use cultural heritage for contributing to inclusion and equity?

Soci al i ncl ussti hbpen prso cdeesfsi neefd iampr ovi ng t h
for people through enhancing opportunit:i
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for huma(mUNDESA,s 2016, cited in Hosagrahar,
i mproving the abiglniitty, odp pcrotpurei twh oamnd edidi s

to age, sex, di sability, race, et hnicity, 0
(The Wor |l d Bank, 2022) . Empower ment i s a
component of devel opment ,at p ardtdir®wlsa mlgy pion e
and soci al exclusion in a holistic manner (
al ., 2D1®&, dJqilbed in Giliberto and Labadi, 2
Soci al Il nclusion aims ensuring equal opport
background to enable them realize their ful

and pr ometeiimg wvaenldl shared prosperity (Gener
Policies and initiatives that encourage eqglvt
partien pat | ocal c 0 mmawkn intgi epsr oicresdecsi saifdrect
l ives are examples of efforts put forward
2022) .

l nequalities are rooted in and worsened b
reasons ampngommunitries and individuals. Th
f characteristics, including ethnicity,

onomic status, cul tural backghfeaqqwmd, age a

0

ec

access to basicopmenvti coepspoandnidteives as wel
enj oyment ofo( bamadi reghab . , 2021: 70) . Peo
from a variety of devel opment processes, 0 |
identity (Hosagrahar, 20h&qua8) tyTheogwandme
sustainability of heritage sites as well as

of their communities (Labadi et al ., 2021:

Deprivation and exclusion affect not only

poverty dauwnret riyn @dut al so those who | ack o
education, training and employment, adequat
and a peaceful l iving environment (Roy, 200
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WH-SDP focuses on ntelgeuarleadu etsi am geft her wi t

such as discrimination and exclusion to

Besides reducitti omdairf espsoevseratyher ki nds o

opportunity and di s adwdret agghear eglo spg rtd sompesr

ncl usi on, which is an objective of sus

we-bkei ng rather than economic devel opment

Heritage sites and practices xX@®prerdemvce sa:

and exchange, which could reduce soci al
dignity of | ocal communities (Labadi et
have public spaces that offer a unigue ¢

pomoting use and access of a diversity

nteractions bet ween di ver se communiti e

ntercul tur al understanding and trust an

devel opment isnatgerravheanrt,i o2rn0sl 8(:Ho7 7 ) .

However, regarding the right of access t
societies, the dominant group' s access
exampl e, with the rise of t our ilsinciiens r e

often prioritize tourists and the touris

communities (Hosagrahar, 2018: 71).

Anot her example is from saurcdédd aspddes .Gr

Orthodox spiritual ctehnet rnea | aet sMocurnetd Aatrheoas

|l sland in Japan have historically not al

ot her ha®dexwbmenon or discriminatory ac

eval uated linn geeancehr acla,s emai and @é s nmr adsatcihc & 3

gender di scriminati on and sshioghtds blea selt

perspective. However, it might be argued

associated practice of access and use

spaciifty i s a key component of the meanin
community (Hosa@®r)ahaBecaulle8: t/hle signi f i
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depend solely on the presence or activity
fir el i girosusatorsdaecred sites, ethnic quarters,
sites or speco(fSer acqudltduirnal etgralup,s 2001, ci f
Hi daka, 2011: 103) who attach meanings to
performing( 2anecihre trii taunad sHi dak a, 2011: 103) .

Anot her strategy to achieve soci al i ncl usi
education for all by i mproving educational
| ocal community at t he agseadowfane dgeat igam,upp
Equal access to education and skills is an
o f sustainable devel opment . |t promotes hu
citizenship, peace, appreciatioonobf cul tur
culdurele in achieving sustainable developm
To sum up, CHMSs should aim to foster cul't
t hrough policies and actions invol ving all|l
commusi { Hesagr ahar, 2018: 77) . These polici

opportunities and dignity of di sadvantaged
reduce soci al and economic inequalities in
include theawvadwletsuraasl wanddk ecwli e bghememnft all o pd |

communities (General Assembly, 2015: 6).

4.3.2. How to use cultural heritage for enhancing quality of life and well

being?
We iblei n g, whi ch I € rgeelnaetread tsoat pissdpléi on wi
mul tidi mentshatmalvartieesn in different spati al

changes according to pl ace,betiinnge iasn dmocsutlltyu

associated with a good quality-befinlgi fies, it
ad so associated with a healthy, comfortabl e
j obs, family l' i fe and standar ds of l'iving
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meaningf ul cul tur al l'i fe 1 sbailmgp an diag nfii
devel opmé Hosaigrahar, 2018: 78).

According to Nocca (20®b%:i nhy4),f tblod hprema
visitors should go beyond economic weal't

as the ability to secure dwdifall meohe ifor
needs etc. The qgqlhiailnd yofofl dddle aanmdmuveil tli
policies that ensure the® amndilsa&bivliicteys, o
enhance environment al heal t h (incl udi nq

management of wawast eanma nsaagne meantti oet c . )
ensure protection of food and clean wat e
reciogginng the direct role of cul tural h e
(General Assembly, 2015: 6) .

The rehabilitation of historic urban cen
values in the area, can pr owdtdwer ea,c cierss| Uc
traditional water and sanitation system
cli metteat ed extreme events or other envi |
through intangible heritage which al so i
skills (Labadi et al., 2021: 20).

ilLandscape andoltad theah tefinmnadeas one o
we-bkeing in the Equitable and Sustainabl e
the I talian National I nsDil7ut @49f Sbatiks
22) states that data shows that engagin
significantly i mproves overal/l l'ife sati:
potenti al to i mprobei ggabifmuwnoiocthil e sc bags awedl

ot her related stakeholders (General Assei

30 Roads, pavementsar parks, drainage, electricitwaterand seweragsystems, lighting, natural
gas etc.
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An

y activity targeting protecting or valori

produce benefits for the | ocal communities
preveohsgevation can be accepted as the mos
cul tur al heritage. As it enables a better a
iI's also in |Iine with the aims of sustainabl
2014; &mioretssal ., 2018; Settembre Blundo et
2019: 10) . Private foundations or associat:.
providing funding for it orprbobect ioprer andr
transmissilomeocfi taglet praoperties through forn
2019: 40) . |l ncentives to promote private re
in conservation of the historic-F&ESban fabri
1999: 10).

We | | prot ecetredt agel tpuwroaplerlh i es enabl e the pe
reinforcement of their sense of belonging a
on safeguarding of cul tural heritage (Nocc:
experienti al opbout unihtei epsastt o alneglarsnt r&angt he
i dentity (Labadi et al ., 2021: 38). 't can
which 1 mproves owerialgl (eNoacrcd@mirarogierh B nli 9n)g.
communities in social, agnidv eesc otnhoenmh ca nt eir mpsr, 0 vi.
of ownership and Vamiddad ,i.i2 0tltBei rl5)eri tage (
A community with strong feelings of sol i da
connect people together, is also one of the
regeneration (Tilly, 1974, cited in Jacobs
(1994) state that, communities tend to supp
especially when the acti viide reisv ec afursoem pao wseer nf ¢
of hegeess ando(sBaainsl eitdert.i,t y1994, cited ir
2000: 110) .

Reducing the spatial and physical constrai
G ma@pds an area such as the image of dangero
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etcare other measures that coulthebagtake
of people (BWdPoder20@addi 8¢ t he constrain

existing physical stock is one of the mo
regemtPihgrs.i c al stock includes components
public open spaces (streets, squares, p a
| ake, canals or seafront s, etc. ), ut i it
and environmental qualit-g@7fJeffrey and Po

Sustainabl e ur ban devel opment advocates
pl anned in existing urban framework r at

together homes and Worlktrmakergoaddusasearg

conditions without compl et e redevel op m¢
devel opments shoiglobdbea rmplaandediwint h wi t h
open spaces,O0o @moddsmomelnd tpesvi des tamad rec
di |l apidated amdi i ne achte shietsets waarye ( Edgar

16-D61) . When the aforementioned issues a
help to generate a <changed i mage and t
devel opmédnngd them (Jeffrey and Pounder,
circulation, accessibility, ur ban ser vi
devel opment of commerci al act-FESti 89 9Q:UH
8) .

I n this regard,catthepod gattiiall samd mghuygiur al
abandoned buildings or spaces should be

-~

estoration or regeneration activities
affordabl e housing, oifmptrhoesv esnietngs i aand hteo |
environment s, al | of which woubledi nogo notfr i &

| oc al communi ti es.

Decent housing shoul d be provided for
conserving or reusing built heritage (La

these activities, il legally constructed
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buil dimysarincounad the cul tur al heritage sites

mai ntain the original character of the site

Keeping the historic budldéivegani af ieeti vauw
of preventing their dedieriiodant omy wamd e manai

the economic opportunities of adaptive reus

The preservation and continuity of i1rreplac
of sustainability and sustainabl e devel opi
i rFrepeabl e resource in -cxuas,e whi cvhaniishese @

i mpl ementations that could be carried out i

original functi on, i's one of the ways to en
As Pimbeasma (2002, cited in Dojuwusne Qan9: 4 3
extend the l'ife b¥y ahangitmg ictsoufbdchgon
contemporary needs.

Hi storic buildings also contribute to envir
cye,l by decreasing the einkrgyghemanenci zvi b ¢
consumption of new energy a(nSi brwa mhtt eati ad ls
2017: 4; Auclair and Fairclough, 2015: 3, <
al so besaebnomyt hby i mproving tourism and h
people's cul tural memories (Dojan, 2019: 43

gardi ng -usda pafi viei srtdorsiagrbbibdi { @9D,18: 76) (
amplne the historic centre of Nabl us (Pal
nservation, management , and promotion has
andoned and deteriorated buildings to pro
anWaK al a, aa nrceineontn ecdar avanser ai, has wunder
come -asemi spdce with a public arena for e
|l tural activities. Local organizations ha
d chil dren, suchsiacs aan dkilnadnegrugaagret e h @ s snoun

habilitated family houAmadofAddbidel orMaldl vy,
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abandoned Shikmu (Tell Bal ata) site, the
turned into an archaeoltogtiicad &mdc kwnii nietl a
thanks to a comprehensive conservation,
project has i mproved the | ocal ec-onomy ¢
engage with the site. The cultuobakteresol
behind the city's sustainabl e devel opmen
communities, i ndividual s, and groups the

the i mportant role of culture in their ||

Saf ety piesr cempdtitoear fundambeitngg (Ndccator2

23)he causes of crime must be addressed

in order to create the feeling of secur.i
crime include veracgh®nnaeast i thoehavi our , I ncl
security t hrough ur ban desi gn, better

invol vement (Edgarfl6a®nd Tayl or, 2000: 159

4.3.3. How to use cultural heritage for respecting, protecting and promoting

human rights?

The Universal Decl aration of Human Ri ght
Nati ons General Assembly in Paris on 10
achievements for all peoples and all nat

t hat dhowrdidver s@Uhiyt pd oNatcit eds, 2022) .

Human rights are the basic rights and fr
from birth to death. They apply to every
what they believeves. hbDwey hegn Inewvern hiee rt

l i mited i n some <circumstances, such as
fundament al rights are based on common Vv
fairness and i ndependence, bwhilalw dUai de

Nati ons, 2022) .
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According to UDHR, there are thirty basic
following could have more prominance over
inclusive social development through i mpl em

1T ARIi ghuality o Eq

1 Freedom from Discrimination

1 Rightto Life, Liberty, Personal Security

1 Right to Own Property

1 Freedom of Opinion and Information

1 Right to Desirable Work and to Join Trade Unions
1 Right to Adequate Living Standard

1 Right to Education

)l

Right to Participatt n t he Cul tur al Life of Communi't
| mproving human rights i s ars inmmpsosritoam.t di
However, only recently the relationship bet
has become <cl earer. Respecst ianfgf etchedr ibyh tVeo
Heritage processes has gradually become a m
of 'BStHategic Objedtbhdf ®ri rCoindoh,iendhra ntchee t h e
role of communities in the iComlvetdn toant i on
(Labadi et73).., 2021: 72
The Our Common Dignity Initiative (OCDI) T
by bringing together international heritage
case studi es. Learning fromncper,acwhcecedh h &

compl ementary t o recognition of human rigl
Guidelines (Labadi et al., 2021: 73).

The OCDI has grown to become a permanent
advocating Bamad Rppgphbachesi ({ ®8A) coms ead VI a thi
and management aicdenitiiecatiooc|l adj ngccess t
of he(fLabgdi et al., 2021: 73).

Capabutlyding activities that were mainly t
Bodi es, heritageamamagerisnanierpast, are 1 ni
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rights holders today, focusing on their

|l ocal, national and Worl d Heritage cont e

Within CHMSSs, I mpl ement anii @mt so f s tianntdearr ndas
undertaking conservation and management
requi site to achieve sustainable develop
activities shoul d be compati bl e wi t h a
i Mpemented through equitable parttitcipatdi
based approach. Cul tur al heritage sites
hi ghest standards for the respect and r
Further mor eppadreathina rc allamidcloddenpgacadtyi viti es
promoted to guarmamsdsedr efdrecadhes r(i Gehrner al
7).

4.3.4. How to use cultural heritage for respecting, consulting and involving the

local community?

Participadmtomi bauntd on of | ocal communi t i
systems is of cruci al i mp Nratvarcke eQBHops 2@
41-213) . The effective and wequitable inv
communities in consercvatviian eand wrha tdg enme
territories, | ands, resources and ways o
bot h protecting cul tur al heritage and
Respecting | dcabhtto mmodi tfiudidny ail v ostva gnegs

conservation and managmalkintg.,acmowii ttorisng
the heart of sustainable development ( Ge

Han (2018: @VMprbtdaHesi thge: properties ar e
suasitnabl e devel opment and creativity for
thémocal communities, on the other hanc
heritage or unable to fully wutilise its

sustaievablopgmént (Han, 2018: 6) .
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Communitiestaomaigeacsnitaengi bl e heritage. Ther e
i mportant role in conservation of tangi bl e
devel opment principles that a8dregseatemmun
opportunities for Dleoccoaginictuilotnu roafl cvoamnuuensi tainec
they contribute to the development of susta
51) .

According to Keitumetse (2009: 48) , commun
role in integration of sustainability i1into
communities are carriers and i mmediate cust
known tidtandioggresidents | iving in wurban
typesheritage are | arge, play an i mportant

sites by mai ntaining their properties, c a
attracting other urban uses such as | ocal

communitycaiesubndr b traditions (Zanchet:i |

The participammaoniinoif@esmaséalogy processes shou
I mproved to me et their needs and expectat
achievement of institutional sustainability
171) .

Hal e and Hell5d, (c20tleld: i1ln3 5S/a) muded fsi,n e2 Oglo6v:er nan

it he processes and institutions, for mal and
compliance is elicited, and goodandre provi
they define tdiwersreme naf agov e rmeadn ckey tthhada i s
stat e

A recent research on CHMSs in the world ha
fimanagement Ssystems | ack an institutional
stakeboWdeesuri yabet/giatled 20 1Biggi et al .,
Howevdédrre iIis greater need today for strong
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man

il ety when the dramatic gl obal Il ncreas
the increase in expectations from it
There eds faornegover nment policies to pronm
encourage a major role for those many st
financi al assets, above alll the | ocal c
codes of conducdt ofneéded itt@gree s\paelciatle and
the community and other partners in thei
their consema&di ngn(#letdenon2006, cited ir
ording to Thompson ¢é2@0heed) . tot lesrtab
itions for professionals, whmpullainc ,ef f
titutions, the praarmadesseprdotr @onmds ulht
engthen ties with the | ocal community.
her i tnaegeed ss etcot ohecome better at bene
enti al i n | ocal communities i n or de
agement through new forms of engageme

UNESCO, Kopchiro Matsuucea,ofhighisghashll t

t hd@awi,t hout the understanding and support

res
Wo r
t he

Par
Sys
as

par
her
gen
(Ho

pect and daily care of the | ocal comr
|l d Heritage, no amount ofe fiwmndg odrecart
o6Cbest et al., 2019: 32).

ticipation of stakeholders including
t ems, par t mmawkli anrgl ypriorc edeseissiomn i t's mea
I ts conser vastpeocnt, ofs cawl tiumpaolr thaenrti taa g e
ticipatory management of heritage si
i tage properties t hat have been ma n
erations, reducti on I n opponveenrtt y e fafnodr t
sagrahar, 2018: 78) . The different vV

stakehol ders must also be recognized and

str

ategies should be adopted (Labadi et
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A variety o&nabppreadechtsed to generate synergi
and World Heritage properties or ot her her
communities can play a significant rol e in
(e. g. a communitywalbgevisng enpnearnrmayftapodepl e, a
tradition bearers, architects, buil der s, a
society). Each of these groups can help en
sites by contributingatso ctomiseraiimgi mnma mai w
the sites, managing and promoting them, r e
conducting research, and guaranteeing the t
buil ding craftsmanship to t hteannge xbtl eg eannedr at
i ntangi ble cultural heritaGpebidanryott obepresta
promot e, and conserve heritage sites can be
even become irrelevant or dysfunctional. F
coomunities in the protection of heritage, b
including the saf edamdali hg2®f8:heX¥3)t.age site
Therefore, rel evant standar ds, gui dance an
devel oped to atthioéve ocaVolcvoemmeunni ti es I n ¢
management activities. Besi des, adequate c
i nformed consent should be ensured. CHMSs s
| ocal initiatives to dgemémps egnudtiabdl eogbowrvie
t he buil ding of a sense of shared respon
communities by explaining them the val ues
Assembl y8) 2015: 7

Sustainable transformatiaceephange hacc preopdr
the right to act and control t heir own de
member s of the | ocal communities for shapi
sustainable heritage conservat ihen paomd manag
and the marginalised, people who are wanted
efforts, would only be possible by respect
| ocally appropriate devel opment projects. l
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conesri dl oc al peopl e as passive consumers v

are managed but culturally informed init
the | ocal peopl e, i ncluding the poor, to
conserpvoaltiicoines and | mplwehmd rhteat itohnesy oanr et hi
benefit or exclude them (Hosagrahar, 201¢
According to Kaplow and Shavell (2002, C
mo st indirect way of encouragifh@aspangi ci
i nteraction between individual s. Economi

remove tviee efdgattis that can arise during

jects. Economic instruments <could be

©
—

trument s coul d be speci al arrangemer

nomi ¢ aspects orncdxuplea ndaettieornmi snfatli ega l

—
> T O >

0

s

0

e Iinvestors, the benefits that the | oc
e amount of |l ocal di sturbance that Wi
0

ject (Perhavec et al., 2014: 84).

©
—

| nst i ttutuicothnuarless are major obstacles in in

o
—

| ocal communities i n heritage prote

7]

titutions responsible for heritage <co
eguard onhegy tdhe hmetr i hage;,atmandate to

c al communities or t-ma kiimvgo | p e 0 ctehsesne s |

(72}
5 O Q9 S
—

ternational heritage experts wh o mo s t

-

properties and t he aut henthertyexof udere
communities. The communities who may hav
generations, are suddenly considered as

73) .

The needs of laorcea | s ececonommaisni seesendar pfto
materi al by some <conservation experts.
soeicoonomi c needs or expectations of the

often | eads to the éxcplaurstiiocni paft i @md iamalr )
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ved ITihfese kinds of approaches also tend t

vel opment to meet the needs of | ocal C O
ritageapdopartei édor t hem. Conservation ap|]
owdten wadrisnegn seoxciisal di fferences (Hosagr

nservation work carried out at the old to
scribed on the World Heritage List i n 19

bcnodnser vati on agppbeolacwkm. as expl aine

e Great Mosque of Djenne is an adobe stru
obe houses forming the wurban fabric. Af t

nservation experts focusthle o@r gatot dad g ung

d the wurban fabric, the primary 1issue fo
eeicoonomi c development, which included i mpr
frastructure as wel/l as opportunities f«
we vV, t keco@ani @ probl ems have not receivec
ternational community. As a result of t h
oups, which became a rising cause of 1nst
mage tongkbe Dpyehde was inscribed on the
nger in 2016. Experts from different fiel

d ant hropology again focused solely on th
ritage manademdemrtd, adthieviftoildowing rise of
I as their violent attacks and widespre
mbukt u, has profoundly destabilized the

ars (Hosag#hdhar, 2018: 73

e folcemomunity participation in heritage c

stainabl e devel opment has been discussed

e 1990s. Agenda 21, which is an action |
stainabl e dewmmel, ophnaesnts tpermrongerd from t he 199:
Environment and Devel opment and i s acce
erational approaches to sustainable devel

d | ocal akuit hdarkeetl yo W eswvudnimea.r Agersda 21 princi
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that address community participat
(Keitumet £4,) .2009: 49

ion dur

Agenda 21 | Deseription

Principle

No.

1 Human beings are at the centre of concerns for sustainable development.
They are entitled to a healthy and productive life in harmony with nature.

8 To achieve sustainable development and a higher quality of life for all

people, states should reduce and eliminate unsustainable patterns of
production and consumption and promote appropriate demographic policies.

10 Environmental issues are best handled with the participation of all concerned
citizens, at the relevant level. At the national level, each mmdividual shall have
appropriate access to information concerning the environment that is held by
public authorities . . . and the opportunity to participate in decision making
process.

22 Indigenous people and their communities and other local communities have
a vital role in environmental management and development because of their
knowledge and traditional practices. States should recognize and duly
support their identity, culture and interests and enable their effective
participation in the achievement of sustainable development.
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5.a Stakeholders Identify stakeholders, including owners, inhabitants,
indigenous  peoples and local communities,
governmental, non-governmental and  private

stakeholders and rights-holders, as applicable.

5.a (i) Ownership and Indicate the major categories of land ownership

inhabitants (including State, Provincial, private, community,
traditional, customary and non-governmental
ownership, etc.), and give the best available statistics
or estimate of the number of inhabitants living within
the nominated property and any buffer zone(s).

Indicate the year this estimate or count was made.

Estimated population located within

The nominated property Year
The buffer zone Year
S.a (ii) Indigenous Peoples If the nominated property might affect the lands,

territories  or resources of indigenous peoples,
demonstrate whether their free, prior and informed
consent to the nomination has been obtained, through,
mnter alia, making the nomiation publicly available in
appropriate languages and public consultations and
hearings (Paragraph 123).

Demonstrate  the extent of consultation and
collaboration with indigenous peoples, as applicable, in

the management of the nominated property (Paragraphs
111 and 117).

5.a (iii) Participation Demonstrate the extent of participation in the
nomination process of stakeholders and right-holders
through, inter alia. making the nomination publicly
available in appropriate languages and through public
consultations and hearings.

Equally demonstrate the extent of consultation and
collaboration with stakeholders and right-holders in the

management of the nominated property (see
Paragraphs 12, 119, 123 and 211).

Figure 4.3. The section on public participatio
(Resource: WHC, 2021: 111)
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2017) .

4.3.5. How to use cultural heritage for achieving gender equality?

Gender is a multthiadi mec®impasls esemmt only men
al so queer, t rgaennsdgeern die K @ matenirdt iegsnal . , 2012,
Giliberto and Labadi, 2021: 7). However, ge
a heteronormative perspective, focusing sol
men and women and targeting omsltywclwesmen. T
hi ndewoimeg from fully participating in publ:i
resources. Soci al inequi ty, | ack o f educa:
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uneqdiavi si on of | abor and child <care, and
examples (Tran and Walter, 2014: 119, citei
Traditional heritage ©practices can perpetu
practices, tmodiuma@ na rti lgmh2t3s9 4(0Lotgeadn ,i N2 0GLI 2l:i ber t
and Labadi, 2021: 7) and the achievement o]

2021: 7).

Achieving gender equality and empowering a
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vocational training are essenti al for women
own and tkhetandamd |l oesliving (Ennaji, 2008
Giliberto and Labadi, 2021: 8).
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4.4. Sustainable soci@conomic development strategies for management systems of cultural WHSs in declining urban areas

Table4.1.Sust as$ oeilcboasn o mi c

devel opment strategies for management sys
ur ban areas (Resource: Derived from the |literature review)
SUSTAINABLE SOCIO -ECONOMIC DEVELOPMENT STRATEGIES FOR
MANAGEMENT SYSTEMS OF CULTURAL WORL D HERITAGE SITES IN DECLINING URBAN AREAS
AIMS SUB-AIMS STRATEGIES REFERENCES FROM THE LITERATURE 3!
General Assembly, 2015:8); Ost, 2018; Pereira Roders &
Generating decent employment, income and van Oers, 2011: 9; Labadi
sustainabldivelihoods for the local community, 2012:10111012; UNESCO, 2022; Roy, 2003; ICOMOS,
including marginalised groups, mainly through: ;gig 5; ICOMOS General Assembly, 2011; United Natio
. . . Nocc a, 2017: 16; Leask angd
|o':o T improving cultural tourism 2012: 1012: ICOMOS General Assembly, 2011
_ _ Generating temporary jobs for the local community Hart and Johnston, 2000: 140
AIM 1: Aim 1.1. Ensuring includingmarginalised groups, mainly through: _
INCLUSIVE growth, . . | | . Nocca, 2017:16. eask and Ri hova, 1
employment, T improving cultural tourism 2012: 1012; ICOMOS General Assembly, 2011
ECONOMIC income and Motivating the unemployed local le forjob | Hartand Johnston, 2000: 138
DEVELOPMENT nco g ployed local people for jo art and Johnston, :
livelihoods search
Transferring the local labour force from informal | Hart and Johnston, 2000: 141
sector to formal sector
Supporting the existing traditional businesses in th| Hartand Johnston, 2000: 1388
are&? (which are about to disappear or need
improvement)
Supporting the growing existing businesses in the | HMSO, 1988
area

31 The rderercesgivenin this table are the sources from which information is obtained for the development of the strategies.
%21n and around the WHS
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expenditure that is spent on the conservation,

protection and presentation of the WHS

7. Supporting heritagbased businesses/ activities in t Labadi et al., 2021: 21, 61
area, such as:
- hospitality industr§? Labadi et al., 2021: 6QJNESCO, 2022; UNESCO, 2019:
51; ICOMOS General Assembly, 2011
Labadi et al., 2021: 6@art and Johnston, 2000: 146; Nocq
- urban rehabilitation/ regeneration ggﬂ ZBfa;J 1N 589040,;20198. r5 1k lg?/'vilol's 'Geniragl g‘sie;mb
2002; Rinaldi et al., 2021: 170
8. Balancing efficient market mechanisms and public| General Assembly, 2015: 9
policies to ensure benefit sharing between all
stakeholders in the area, through:
9 utilisation of publieprivate partnership
1 utilisation of economic incentives
1 utilisation of intersectoral cooperation
9. Developing and promoting inclusive and equitable| General Assembly, 2015: 9
economic investments to ensure bersfiring
between all stakeholders in the gréough:
1 using local resources General Assembly, 2015: 9; Labadi et al., 2021: 20
1 using the skills of the local people
1 respecting the local knowledge systems GeneralAssembly, 2015: 9
Aim 1.2. Promoting § preserving the infrastructures General Assembly, 2015: 9; Labadi et al., 2021: 20
economic 1 making the local community together with | General Assembly, 2015: 9; ICOMOS Genekasembly,
investment and marginalised groups the primary beneficiary d 2011
quality tourism these investments
10. Promoting the development of sustainable econon| General Assembly, 2015: 1Dabadi et al., 2021: 38, 60;
activities related to craftsmanship associated with | ICOMOS General Assembly, 2011
heritage conservation
11. Leading to an increase in total annual public Nocca, 2017: 6, 22; UNESCO, 2019: 51

33 Accommodation, travel, food&drink, museums, interpretation, outdoor activities, creative industries including traditisnaticcra



0cT

12. Facilitating network cooperation and stakeholder
engagement at all levels between stakeholders in
outside of the heritage sectors through the
development of governance structures or other
mechanisms for cooperation

Del Duca et al., 2020: 47; Labadiadt, 2021: 112113

13. Improving sustainable tourism in the area, through

General Assembly, 2015: 9; UNESCO, 2019: 51; ICOMO
General Assembly, 2011

il

providing adequate, effective and locadlsiven
management of tourism activity in the area an
its derived economic, sociaultural and
environmental impacts, through:

UNWTO, 2022; General Assembly, 2015: 10; UNESCO,
2019: 40; ICOMOS General Assembly,120

UNWT O, 2022; Veghek et al

0 using environmental resources in an
optimal way by protecting the vital
ecological processes and natural heritag
0 respecting the socioultural authenticity of
the local community
WHC, 2018; WHI TRAP, 2015;
0 protecting tangible and intangible cultural al., 2012: 1006; Labadi et al., 2021: 12, 20, 38660
heritage General Assembly, 2015:8); Nocca, 2017:-3, 16;
UNESCO/WHC et al., 2013: 28; ICOMOS Gerera
Assembly, 2011; Hosagrahar, 2018: 78, Keitumetse,
2009: 51
0 establishing preventive or corrective UNWTO, 2022; Veghex et al

measures to manage economic, socio
cultural and environmental impacts, such
as:

40-41; ICOMOS General Assembly, 2011

- constant monitoring of economic,
sociccultural and environmental
impacts

UNWTO, 2022; Veghek et al
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- implementing soci@conomic impact
assessment prior to the approval of
tourism projects

- adopting adequate visitor
management planning which also
encourages local tourism

General Assembly, 2015: 10

0 reinvesting part of the visitor revenue General Assembly2015: 10; ICOMOS General Assembly,
obtained through entry charges inthe ~ [2011
conservation and management of the Wi
o providing fairly distributed soci@conomicl UNWT O, 2022; Veghek et al
benefits to all stakeholders, mainly 40; ICOMOS General Assembly, 2011
through:
0 collecting tax from tourists visiting | UNESCO, 2019: 40; Nocca, 2017: 22
the WHS
o providing training and priority to UNESCO, 2019: 92; Han, 2018: 7; Lari, 2018: 14
local people in income generating
tourismrelated activitie¥
0 establishing a cultural tourism Han, 2018: 9
product development unit for the
local community
0 increasing the number of tourigts
0 ensuring a high level of tourist satisfactiof UNWTO,2022; Veghek et al .,
0 raising the awareness level of tourists on
sustainability issues
0 ensuring participation of all relevant UNWTO, 2022; Veghexk et al
stakeholders
o including capacitybuilding activities on | General Assembly, 2015: 10

sustainable tourism management

enabling provision of public financial resource
and incentives for sustainable tourism related

General Assembly, 2015: 9; UNESCO, 2019: 51; ICOMO
General Assembly, 2011

341n production and sale of cultural tourism products such as traditional crafts, tour guide etc.

Bt

s h o ul dencartyingecapacityeofithetarea.
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activities in the area

1 utilising the tangible and intangible values
around theVHS

WHC, 2018; WHITRAP, 2015; Hosagrahar, 2018: 76;
UNESCO/WHC et al., 2013: 28, 60; General Assembly,
2015: 3; Nocca, 2017: 16; Labadi et al., 2021: 20, 60

INCLUSIVE

Contributing to

local community, through:

14. Providingeducational, vocational, and capaeity Labadi et al., 2021: 21; General Assembly, 2015: 10; Har
building programmes for the local community aimir and Johnston, 2000: 138; UNESCO, 2019: 92
development of a diverse local economy and base
innovation and local entrepreneurship aimed in
particular at small/ medium/ micro scale levels and
encouraging selémployment, such as:
- traditionatcrafts® training, which includes skills| Labadi et al.2021: 3839, 60; Hosagrahar, 2018: 73; Gene
Aim 1.3. and crafts related to tangible and intangible Assembly, 2015: 10; Nocca, 2017:-20; UNESCO, 2019:
Strengthening heritage 51, 92; ICOMOS General Assembly, 2011
capacity-building, 15. Implementing sustainable development projects th| General Assembly, 2015: 10; UNESCO, 2019: 51; ICOM(
innovation and promote local cultural and creative industries General Assembly, 2011; UNESCO, 2006
local _ associated witthe WHS
entrepreneurship |, ¢ Implementing sustainable development projects th lzJoTSWJG%: Labi d? ezt ; ; 2022‘11_%3%01@7';'92?:::‘;‘1 !
safeguard intangible herita@ssociated with the |\ pi 015 a0, UNESCO, 2019: 51, 72: Perhavec ¢
WHS, mainly through: al., 2014: 86; ICOMOS General Assembly, 2011
1 utilising heritage as a platform for exchange of Labadi et al., 2021: 39
intergenerational knowledge and capacity
building for specialised skills and traditional
crafts
AIM 2: Aim 2.1. 17. Reducing social and economic inequalities in the |General Assembly, 2015: 6

36 Weaving, pottery, craftsmanship associated with heritage conservation, performing arts, rituals etc.
87 Meanings and knowledge related with particular properties/ spaces, local practices and related knowledge ontithe afxtratural building materials or
building/ conservation techniques etc.
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SOCIAL
DEVELOPMENT

inclusion and equity

providing social and economic opportunities f
the members of the local communityno have
low sociceconomic status

All references in this table

ensuring equal access to:

United Nations, 2022; Labadi et al., 2021: 38, 70; Tran an
Walter, 2014: 119

- basic infrastructure and serviéé&s

General Assembly, 2015: 6; Labadi et al., 2021: 70

- development opportunities

Labadi et al., 2021: 7®osagrahar, 2018: 68; Castiello,
2019: 171

- benefits®

Nocca, 2017: 20; Hosagrahar, 2018: 68; UNWTO, 2022;
Veghek et al ., 2012: 1006 ;

- and use of heritage properties, through:

Hosagrahar, 2018: 71; Labadi et al., 2023;: Council of
Europe, 1992

0 giving importance to the needs of th
local community as well as the
interests of tourists and the tourism
industry

Hosagrahar, 2018: 71

reducing discrimination and exclusion of the
marginalised groups in the locammunity,
through:

Hosagrahar, 2018: 68; General Assembly, 2015: 6; Shimg
1999; Malhotra and Schuler, 2005: 23; Kulb et al., 2016:
715 716; Roy, 2003

0 improving the ability, opportunity and
dignity of the marginalised groups,
through:

The World Bank2022; Labadi et al., 2021: 70; General
Assembly, 2015: 6

o0 providing social and economic
opportunities for the marginalised
groups

All references in this table

0 ensuring equal enjoyment of human
rights by the marginalised groups,
mainly through:

Labadi et al., 2021: 70

0 promoting gender equality

WHC, 2021: 1314; General Assembly, 2015:8 Labadi et
al., 2021: 38, 45; Capelo et al., 2012: 19B6¥5

%8 Housing, education, health care, social welfare, transport, electricity, water, sanitation, waste management, pulitic safety e

39 Employment, adequate food, nutrition etc.
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0 utilising heritage sites and practices as
platforms for shared identities, experienc
and exchange, (if needed) through:

Labadi et al., 2021: 70

o0 changing the discriminatory
traditiong©

Labadi et al., 2021: 45; Hosagrahar, 2018721

WHITRAP, 2015;General Assembly, 2015: 6; Keitumetse

Aim 2.2. Enhancing
quality of life and
well-being

18. Ezclgggizéggﬁrfjrﬂ?;tmg and including the values ¢ 2009: 51; Labadi et ._5_1I., 2021: 77, Hosagrahar, 2018: 78;
Wijesuriya, 2010; Wijesuriya and Court, 2015
19. Recognizing, respecting and including the cultural | Gereral Assembly, 2015: 6
and environmental pladenowledge of the local
community
20. Involving all stakeholders, particularly the local United Nations, 2022; Castiello, 2019: 171; Hosagrahar,
community in decisionmaking processes affecting |2018: 73, 78; Labadi et al., 2021: 45
their lives
Labadi et al., 2021: 38; Roy, 2003; Shiman, 1999; Capelq
21. Contributing to provision of quality education for alf al., 2012: 15731575; UNESCO, 2005: 6; Tran and Walter,
members of the local community, through: 2014: 119; Ennaji, 2008; Hilal, 2012; Urdt&ations Genera
Assembly, 2015: 14
{1 improving educational opportunities for the |Labadi et al., 2021: 38
members of the local community at the age of
education, particularly the marginalised group
22. Reducing the rate of school truancy Duzcu, 200658
23. Reducing the number of students who have-anti | Duzcu, 2006: 58
social behaviours
24. Improving the ability, opportunity and dignity of the| Hosagrahar, 2018: 680, 78; Labadet al., 2021: 70

local community, through:

1 providing social and economic opportunities f
the local community

All references in this table

9 improving sense of belonging, pride and ident
of the local community, mainly through:

Nocca, 2017: 121; Tilly, 1974; Labadi eal., 2021: 38;
Burns et al., 1994, excerpts from Annex | of the Rio
Declaration on Environment and Development, 1992, Uni
Nations

40 (if the significance of the place does not depend solely on the presence or activity of culturally significant groups)
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0  protecting heritage properties in the area|

Nocca, 2017: 20; UNESCO/WHC et al., 2013: 12; Labadi
al., 2021: 7677; Rinaldi et al., 2021: 170

o implementing the full range of
international human rights standards

Hosagrahar, 2018: 78

0  securing social cohesion

United Nations, 2022; Hosagrahar, 2018:788 77; Labadi
et al., 2021: 70; Nocca, 2017: 24

0 promoting cultural diversity

General Assembly, 2015: 5; Hosagrahar, 20187@877;
Labadi et al., 2021: 38; Capelo et al., 2012: 15335;
ICOMOS General Assembly, 2011

0 showcasing the distinct characteristics of
their ways of life, history and culture

WHC, 2017

25. Ensuring the availability of basic infrastructure and
serviceé! for the local community, mainly through:

Labadi et al., 2021: 70; Nocca, 2017: B&neral Assembly,
2015: 6; Castiello, 2019: 171; United Nations, 2018

1 providing affordable and decent housing for t
local community, mainly through:

Labadi et al., 2021: 33, 78; Roy, 2003; Nocca, 2017: 2

0 restorating/ rehabilitating historic building

Labadi et al., 2021: 33, 78; ICOMOS General Assembly,
2011

1 providing adequate transportation infrastructu
and services

Labadi et al., 2021: 70; Nocca, 2017: 24; General Assem
2015: 56; Pultrone2012: 995; UNESCO, 2022; Jeffrey an
Pounder, 2000: 887; WHC, 2017

1 providing adequate waste management servi

Labadi et al., 2021: 70; Nocca, 2017: 24; General Assem
2015: 56

1 providing conditions for the local community t
live a healthylife, mainly through:

Excerpts from Annex | of the Rio Declaration on
Environment and Development, 1992, United Nations;
UNESCO, 2022; Labadi et al., 2021: 12, 32; Roy, 2003;
General Assembly, 2015: 6; United Nations General
Assembly, 2015: 14; United Natis, 2018

0 providing adequate nutrition for all
members of the local community

Roy, 2003; United Nations General Assembly, 2015: 14

0 enhancing environmental health

General Assembly, 2015: 6

o]

improving health services in the area

Roy, 2003; UNESC(2022

0 helping people in need of government

Roy, 2003; Duzcu, 2006: 58

41 Housing, education, health care, social welfare, transport, electricity, water, sanitation, waste management, pulitic safety e
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health services

1 ensuring the availability of adequate number
educational institutions for the members of th¢
local community at the age of education

Labadi et al., 2021: 3d0; Nocca, 2017: 24; General
Assembly, 2015: 6; UNESCO, 2022; United Nations, 201

1 improving safety perception in the area,
through:

Nocca, 2017: 23; Roy, 2003; Castiello, 2019: 171; United
Nations General Assembly, 2015: 9

0 reducing crime ratdipes/ frequency in thg

area, mainly through:

0 addressing the causes of crime by
social and educational programmes

0 implementing programmes to
overcome antsocial behaviour

0 increasing physical security through
urban design

0 providing better housing manageme

Edgar and Taylor, 2000: 15850

0 taking precautions against possible
environmental disasters

WHC, 2018; Labadi et al., 2021: 20

26. Providing good urban design in the area, mal
through:

Edgar and Taylor2000: 160161

9 creating attractive public open spaces in the &g

Edgar and Taylor, 2000: 16151; Jeffrey and Pounder, 200
86-87

1 reducing the spatial and physical constraints
the area

Jeffrey and Pounder, 2000:-88; Duzcu, 2006: 567

changing the uf/d awfout

Jeffrey and Pounder, 2000: 94; Duzcu, 2006536

= =

preventing illegal construction and extensions
the buildings in the area

1 removing illegally constructed buildings ar

illegal extensions in the buildings in the area

Mollo et al., 2012: 449; Carotenuto, 1980; Semerari, 2019

42 Imageof dangerous, dirty, filthy, unlikable place etc.
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1

using the spatial and physical potentials of
area, through:

Jeffrey and Pounder, 2000:-8@; Duzcu, 2006: 56

0 reusing abandoned buildings

Hosagrahar2018: 76; Edgar and Taylor, 2000: 161

0 reusing abandoned spaces

Edgar and Taylor, 2000: 161

0 restorating and reusing (adaptiveuse of)
historic buildings

General Assembly, 2015: 4, 6, 9; Samuels, 2016: 359;
UNESCO/WHC et al., 2013: 28; Nocc)17: 22; Siebrandt
et al ., 2017: 4 ; Aucl air F
432; ICOMOS General Assembly, 2011

o reusing traditional infrastructute if

possible

General Assembly, 2015: 9; Labadi et al., 2021: 20; Edga|
and Taylor, 2000: 16Q61

27. Protecting heritage properties in the area, through

General Assembly, 2015:3, 6-10; Labadi et al., 2021: 15
16, 38, 7677, 83; Nocca, 2017: 4, 19, 22; WHITRAP, 2014
WHC, 2018; WHC, 2021: 12;
UNWTO, 2022; UNESCOR2019: 40; Siebrandt et al., 2017
4 Aucl air and Fairclough,
Hosagrahar, 2018: 78; R°ss
Capelo et al., 2012: 1571575; ICOMOS General Assembly
2011

1 protecting tangible heritage (cultural and WHC, 2018; WHITRAP, 2015;
naural), mainly through: al., 2012: 1006; Labadi et al., 2021: 12, 38; Keitumetse,
2009: 51; Nocca, 2017:-8
0 using preventive and planned conservati{ Settembre Blundo et al., 2014, Khorassarzilgt2018;
method Settembre Blundo et al., 2018; Ferreira, 2011
0 using intangible heritagé ICOMOS, 2014: 5; Labadi et al., 2021: 20
1 protecting intangible heritage General Assembly, 2015: 10; Hosagrahar, 2018/&7
WHC, 2018; WHITRAP, 2015; UNWTO, 202¥;e g h e K
al., 2012: 1006; Keitumetse, 2009: 51; Nocca, 2034 3
1 capacitybuilding of the related stakeholders ir| Birabi, 2007: 45; UNESC(019: 71; ICOMOS General

the importance of the heritage properties in th
area including the WHS, and their protection
and management

Assembly, 2011; Samuels, 2016: 356

43 For example, water and sanitation systems.
44 Traditional materials and techniques etc.
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1

ensuring participation of all relevant
stakeholders, mainly through:

WHC, 2018; General Assembly, 2015: 3; General Assem
2015: 6 ; Leask and Ri hova,
al., 2012:1006; Labadi et al., 2021: 61, 77; Hosagrahar,
2018: 7678; Biggi et al., 2018: 88; Holden, 2006; WHC,
2021: 111; Phillips, 2003; Council of Europe, 2018;
International Committee for the Management of
Archaeological Heritage (ICAHM), 1990

0 establishing links between stakeholders
and outside of the heritage sectors

Labadi et al., 2021: 11213; Council of Europe, 1992

Aim 2.3.
Respecting,
protecting and
promoting human
rights

28. Providing conditions for the local community to hay Hosagrahar, 201§.8; UNESCO, 2019: 92; Council of
a dynamic and meaningful cultural life Europe, 2018
29. Being compatible with and supportive of human | General Assembly, 2015:& Hosagrahar, 2018: 78;

rights, particularly with the following rights:

UNDESA, 2016; Labadi et al., 2021: 12, 70; Capelo et al.
2012: 15731575; Logan, 2012: 23240; Council of Europe,
2018; United Nations General Assembly, 2015: 9

Right to Equality

WHC, 2021: 1314; General Assembly, 2015:8 Labadi et
al., 2021: 3845, 70; Shiman, 1999; United Nations, 2022;
Hosagrahar, 2018: 767; Tran and Walter, 2014: 119;
United Nations General Assembly, 2015: 9

Freedom from Discrimination

Hosagrahar, 2018: 68, 772; Shiman, 1999; Labadi et al.,
2021: 45

Right to Life, Liberty, Personal Security

General Assembly, 2015: 4; Edgar and Taylor, 2000: 159
160; Shiman, 1999; Nocca, 2017: 23; Roy, 2003

Right to Own Property

Labadi et al., 2021: 33, 78; Roy, 2003

Freedom of Opinion and Information

Labadiet al., 2021: 112; all references given for Aim 2.4.

Right to Desirable Work and to Join Trade
Unions

General Assembly, 2015:8); Ost, 2018; Pereira Roders &
van Oer s, 2011: 9 ; Labadi
2012: 10111012; UNESCO02022; Roy, 2003; ICOMOS,
2014: 5; Shiman, 1999

Right to Adequate Living Standard

All references given for Aim 2.2.

Right to Education

Labadi et al., 2021: 38, 70, 112; Capelo et al., 2012:-1573
1575; Tran and Walter, 2014: 119; Gendékasembly, 2015:
6, 8; Ennaji, 2008; Hilal, 2012; UNESCO, 2019: 72, 92;
Nocca, 2017: 24; UNESCO, 2022; United Nations, 2018;
Roy, 2003; Shiman, 1999; UNESCO, 2005: 6; United
Nations General Assembly, 2015: 14
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- Right to Participate in the Cultural Life of
Community

Hosagrahar, 2018: 78; Shiman, 1999; General Assembly,
2015: 8; UNESCO, 2019: 92

1 promoting technical cooperation and capacity,
building to ensure implementation of a rights
based approach in heritage management

General Assembly, 2015: 7

Aim 2.4,
Respecting,
consulting and
involving the local
community

30. Conducting aonsultation process with the local | WHITRAP, 2015; Thompson, 2007: 7; General Assembly
community where heritage conservation and 2015: 78; WHC, 2021: 111; Labadi et al., 20215
management activities affect their lands, resources
and ways of life, through:

1 ensuring an adequate and a transparent General Assembly, 2015:& Labadi et al., 2021: 45
consultation process
1 ensuring equitable and effective participation | General Assembly, 2015:8; AustralialCOMOS Burra
and contribution of the local community Charter, 2013: 5
1 obtaining the free, prior and informed consent General Assembly, 2015:8, WHC, 2021: 111
all members of the local community
31. Involving the local community in all stages of UNESCO/WHC et al., 2013: 19; General Assembly, 2015

heritage conservation and managenaativities,
such as:

UNESCO, 2019: 40; Court et al., 2019: 22; Australia
ICOMOS Burra Charter, 2013: 5; Samuels, 2016: 356

- decisioamaking process of identifying and
registering cultural heritage (tangible and
intangible) in inventories/ lists

Hosagrahar, 2018: 73, 76, 78; Labadi et al., 2021: 45;
Castiello, 2019: 171; UNESCO, 2019: 40, 92

- decisioamaking process of conservation
activities

United Nations, 2022; General Assembly, 2015: 7; Castie
2019: 171, Holden, 2006; Hosagrahar, 2018: 73, 78; Labg
et al., 2021: 45; UNESCO, 2019: 66; ICOMOS General
Assembly, 2011; Congress on the &ugan Architectural
Heritage, 2011

- conservation and protection activitiesf
heritage properties (besides heritage
practitioners and academic institutions)

Hosagrahar, 2018: 78; Court et al., 2019: 32; Ferreira, 20
ICOMOS General Assembly, 201Cpngress on the
European Architectural Heritage, 2011, International
Committee for the Management of Archaeological Heritag
(ICAHM), 1990

- scientific, technical and cultural studies such 4

General Assembly, 2015: BGNESCO, 2019: 92

45 Restoration, daily care etc.
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monitoring or doing research

- development of management decisions, throu

General Assembly, 2015: 7; Castiello, 2019: 171;
Hosagrahar, 2018: 73, 78; Labadi et al., 2021: 45; UNES
2019: 66; ICOMOS General Assembly, 2011

0 enabling them to access or participate in
management mechanisms

General Assembly, 2015: 8

1 developing relevant standards, guidance and
operational mechanisms to achieve involvemg
of the local community in heritage conservatig
and management activities

General Assembly, 2015:§, UNESCO, 2019: 983

32. Recognizing and respecting cultural values, culturg WHITRAP, 2015; General Assembly, 201576Keitumetse,
sensibilities and rights of the local community 2009: 51, Labadi et al., 2021: 77; Hosagrahar, 2018: 78;
UNESCO, 2019: 40
33. Respecting anflilfilling the need4® and expectationg Castiello, 2019: 171; Hosagrahar, 2018: 73; Han, 2018: 6
of the local community if possible
34. Using economic or social instruments to remove th Perhavec et al., 2014: 84
negative effects that can arise during implementati
of conservation / rehabilitation/ regeneration projeq
35. Raising the awareness level of the local communit] ICOMOS,2011.: 6; Birabi, 2007: 45; ICOMOS General
on: Assembly, 2011; Council of Europe, 1992; WHC, 2017
- tangible (cultural and natural) and intangible |Birabi, 2007: 45; WHC, 2017
heritage in the area (e.g. the importance of the
World Heritage site, its boundaries and buffer
zone)
- __conservation of cultural heritage Nocca, 2017: 19
36. Including heritage education programmes for child| Capelo et al., 2012: 157875; UNESCO, 2019: 72;

and/or youth, through:

ICOMOS General Assembly, 2011; Council of Euraie92

9 fostering restructuring of school curricula in formal
education to incorporate subjects on cultural herita
and its protection

Capelo et al., 2012: 157875; UNESCO, 2019: 71, 97

1 ensuring collaboration between educational

institutions and the heritage sector

Labadi et al., 2021: 39

46For example soci@conomic needs.
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37. Providing the following visitor facilities and service WHC, 2017

at the WHS for all members of the local community

for education, information, interpretation and

awareness building:

- Visitor centre

- Site museum

- Information booths/panels

- Guided tours

- Trails/routes

- The use of digital technologies

- Printed information materials

- Online promotion sites

- Transportation

38. Ensuring a gender balanced participation and WHC, 2021: 1314; General Assembly, 2015:& Labadi et

contribution in heritage conservation and al., 2021: 45; UNESCO, 2019: 40, 66

management decisions and activities, through:

{1 providing equal opportunities for leadership a| Labadi et al., 2021: 45; UNESCO, 2019: 93
representation of all genders at all levels of
decisionmaking

1 taking into account particular interests of women a| UNESCO, 2019: 42
other disadvantaged genders when managiritage

Aim 2.5. Achieving |39. Providing social and economic opportunities for all General Assembly, 2015: 8; Castiello, 2019: 171
gender equality genders, such as:

- education and vocational training for women g Tran and Walter, 2014: 119; General Assembly, 2015: 8;
other disadvantaged genders (e.g. heritage | Ennaji, 2008; Hilal, 2012; UNESCO, 2019: 72, 92
capacitybuilding programme?¥)

1 ensuring that all genders have equal access to anq Labadi et al., 2021: 45
enjoyment of heritage properties

40. Changing traditional heritage practices if they perpetuat¢ Labadi et al., 2021: 445; Hosagrahar, 2018: 772; Logan,

discriminatory customs to eliminate repetitive negative |2012: 239240

stereotypes of women and members of the LGBTQ+

community

4T Inventorying, management, conservation etc.
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CHAPTER 5

RESEARCH METHODOLOGY

This chapter explains widely the research methodology used in this Ph.D. research.
A case study approach is employed as a research method of the study. The
Herculaneum Conservation Project (HCP) is used as the single case study. The key
research questiors how far the HCP contributed to sustainable s@@onomic

development of Ercolano from 2001 to 202ZDhis chapter first explains the

research method that was followed by this study in order to find out how
management systems of cultural world heritaiges (WHSSs), particularly the ones

in declining urban areas, can contribute to sustainable-scolwomic development

of these areas. The answer to this question, in turn, can contribute to the sustainable
use and effective protection of these culturatithge properties. Second, the
chapter explains the reasons to carry out the case study on the WHS of
Herculaneum. Third, this chapter defines the method followed to assess the level of
contribution of the HCP to sustainable seemnomic development ofrélano

from 2001 to 2020; then presents sources of evidence which were used in the case

study and finally, challenges of the research.

5.1. Identification of sustainable socieeconomic development strategies

To find out how management systems of cultWédSs, particularly the ones in
declining urban areas, can contribute to sustainable-sgoieomic development of
these areas;

1 First, | reviewed the literature that focuses lastorical development of
paradigms in conservation of cultural heritathez sustainable development
concept; the role of cultural heritage in sustainable development; the
approaches in and characteristics of contemporary cultural heritage
management systems; and the integration of sustainable-esmmomic
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development perspectvinto management systems of cultural WHSs in
declining urban areas.
1 Second, | conducted-depth examination of:
o The Policy for the Integration of a Sustainable Development
Perspective into the processes of the World Heritage Convention,
o Periodic Repoitg Questionnairé§,
o Thematic Indicators for Culture in the 2030 Agenda (Culture|2030
Indicators), and
0 Heritage and the Sustainable Development Goals: Policy Guidance
for Heritage and Development Actors.

Based on this research, | identified 40 sustainabldceconomic development

strategies to be adopted in management systems of cultural WHSs in declining

ur ban areas in order to achieve the a
Ai nclusive soci al d e v eaims ptatesl bdloara in inb e s e
with AThe Policy for the Integration

the processes of t he Wor Wwab addmed iby theg e
General Assembly of States Parties to Werld Heritage Conventioat its 2
sessiorin 2015 (General Assembl2015: 1).

1 Aim 1: Inclusive Economic Development
0 Aim 1.1. Ensuring growth, employment, income and livelihoods
o Aim 1.2. Promoting economic investment and quality tourism
o Aim 1.3. Strengthening capacibuilding, innovation andlocal
entrepreneurship

1 Aim 2: Inclusive Social Development

Aim 2.1. Contributing to inclusion and equity

Aim 2.2. Enhancing quality of life and wekeing

Aim 2.3. Respecting, protecting and promoting human rights
Aim 2.4. Respecting, consulting amyolving the local community
Aim 2.5. Achieving gender equality

O O o0 oo

48 periodic Reporting is one of the primary conservation monitoring tools of the World Heritage
Convention. The World Heritage Committee requests periodic reports from the States Parties on
how the World Heritage Convention is being implemented in theirtdegs about every eight
years (WHC, 2023).
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5.2. The reasons to carry out the case study in Italy, on the WHS of

Herculaneum in Ercolano

The ancient town of Herculaneum, which was buried by the eruption of Vesuvius

in 79 AD togethemwith nearby Pompeii, was inscribed on the World Heritage List

in 1997 as a component of the serial pro
Hercul aneum and Torre Annunziatao. The ¢
maintenance activities at the archagptal site after the 1960s, almost led to the
disappearance of the sitewards the end of the $Ccentury. During the same

period, parallel to the social and economic decline in Ercolano, another decline
occurred in the relationship between the archagodl site and its surrounding

local community.

To address the problems the ancient town of Herculaneum, in 2001, the
Herculaneum Conservation Project (HCP) was launched through the partnership of
a private philanthropic foundation, the Packard Hutrem Institute and the local
heritage authority. In 2004, an Italdwased UK research institute, the British
School at Rome was involved in the partnership as the operative arm of the HCP.
Although HCP initially focused on solving the urgent problemthatsite, in the
following years, it not only dealt with emergency situations but also focused on

developing a sustainable maintenance approach for the archaeological site.

The HCP and the local town council wanted to establish a permanent non
governmental organization, which would work to improve the problematic
relationship between the ancient town of Herculaneum and the surrounding modern

town of Ercolano as well as thecll community and to contribute to the

i nvol vement of the | ocal and internation,.
Thus, the Herculaneum Centre was established in 2006 byAdkeciazione
Herculaneum, uniting three partners: the local municipality, the local heritage
authority and the British School at Rome. The Herculaneum Centre has carried out

many studies such as capacity building and awareness raising activities for the local
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communiyy and heritage practitioners or activities to contribute to sustainable

tourism in Ercolano.

Cultural world heritage sites are not only important cultural tourism destinations,
but also catalysts for development. However, particularly at archaeologesl s
development either leads to the growth of the modern town around these sites
preventing their visibility or further excavations, or to the sacrifice of the modern
town in order to conduct excavations and utilise the heritage properties.
Approaches tht focus only on management of cultural heritage sites or on
development of the modern town instead of it, risk marginalising either the heritage
site or the modern tow(Mollo et al., 2012: 1)Mollo et al. (2012: 1) state that:
fiHerculaneum in the Bay oNaples, Italy, is a valuable case study for
understanding the problems that can result from parallel, yet independent,

devel opment of the ancient and modern towns

The modern town of Ercolano is a declining urban area suffering from both
physical, envionmental, social and economic problems which was mainly caused
by the long process of separation of the ancient and modern towns (Mollo et al.,
2012: 1). Ercolano is one of the densest urban districts of both Europe and lItaly
(Buondonno, 2006, cited in Thgpson, 2007: 4). The soegconomic status of the
local community is relatively low. More than 1 out of 10 families face economic
hardship (ISTAT, 2011, cited in Semerari, 2019: 11). There are many families who
live on the poverty line, particularly in thestoric town centre (Mollo et al., 2012:

2). Only about 26% of the population has a job (Castiello, 2019: 78). The rate of
school truancy is high; more than one in four children leave the education and
training system earlier than it should be (ISTAT120cited in Semerari, 2019: 11

12). There is neither a cinema nor a theatre in Ercolano but the demand for
gambling is very high. Thus, there are a lot of betting shops in the town. There are
two major safety problems in the town: one is the presenceestius which
might erupt at any time, and the other one is the organised crime activity. In the
1980s and early 1990s, Ercolano was among the main heroin dealing centres in

Italy. The Camorra war has continued for 30 years. The darkest period of the war
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took place between 2003 and 2009 when 60 people were killed. Today, over 200
men, most of whom are from the Via Mare neighbourhood, are in prison (Semerari,
2019: 1012). Therefore, not only the tourists, but also the local people, particularly
women, do nbthink it is safe to go out in the evening. There are a few hotels,
shops and services in Ercolano that tourists can stay, enjoy and spendgtime.
result, most visitors spend two hours on average at the archaeological site and then
return to their hote in Naples or Sorrento, which adversely affect the tourism
income of the town (Court et al., 2019: 2%he buildings in Ercolano are largely

in a state of decay with poor sanitary conditions, particularly in the historic centre
(Castiello, 2019: 78). likrcolano, there are also a lot of abandoned buildings and
spaces (Semerari, 2019: 18hda problem of waste managemé@astiello, 2019:

128). The streets of the town, especially the ones in the historic centre around the

archaeological site are full aibbish many hours of the day.

It is not possible to achieve lostgrm protection of the ancient town of
Herculaneum without solving the problems mentioned above and ensuring
sustainable social and economic development in Ercolano. And, the social and
economic development of Ercolano must depart from its relationship with the
ancient town. In other words, the future sustainability and protection of the ancient
town of Herculaneum is directly related to the modern town surrounding it and
only the coherentlevelopment of the two towns together, can ensure both the
protection of the WHS and contribute to the sustainable social and economic

development in the declining urban area (Mollo et al., 204D: 1

The Herculaneum Conservation Project (HCP) started tc onsi der nt he
relationship to the wider social, politi
2011: 5), once the emergencies at the site had been dealtTiwéhsitewide
conservation approach adopted by HCP recognized the urban completity o
archaeological site as a whole but also its dramatic and complex relationship with

the modern town of Ercolano above (Court et al.,, 2019: 25). Regarding this
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relationship, the Project Manager of the Herculaneum Conservation PBYoject
(2019 indicategthat:

We wanted to give heritage a more dynamic role in sustainable development and to

achieve new outcomes, benefiting heritage and society. Sexpanded our

agenda; we wouldnét just focus on the world
relationship to the modern towwe coul dnot think of the WHS
(Project Managér

Regarding the role of the HCP in so@oonomic development of Ercolano,
Thompson (2007: 8) states that:

Above all, Herculaneum and Ercolano could potentiattyjole an opportunity to
assess the faeaching socieconomic environmental impact of heritage
conservation, although it should be recognized that considerable work still needs
to be carried out in order to achieve this (Thompson, 2007: 8).

The projectis also considered as an informative example, the strategies of which
could be implemented at different cultural heritage sites, in terms of the socio
economic, institutional, urban and political setting it has been realized (Court et al.,
2011: 1). Accordng to Thompson (2007, cited in Biggi et al.,, 2018: 90),
Herculaneum, as a publmvned and publicun archaeological site with the
difficulties it has faced, raises many concerns common to heritage sites throughout
the Mediterranean and beyond, whereerxilble management systems often isolate
heritage from its context (Biggi et al., 2018: 90).

For all these reasons, the WHS of Herculaneum has been chosen as the case study
of this thesis, with the aim of learning the studies carried out by the HCPsitiethe
between 2001 and 2020 and assessing its level of contribution to sustainable socio
economic development of Ercolano during this period, together with its potential to

contribute to it with its ongoing and future projects.

4% From here on, The Project Manager of the Herculaneum Conservation Project will be referred to
as the Project Manager and the date of lecture will not be displayed every time that the lecturer is
referred to.
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5.3. The method followed irthe case study

To assess the level of contribution of the HCP to sustainable-soaimmic

development of Ercolano from 2001 to 2020, | followed five steps in this research:

1.

2.

The examination of Ercolano in terms of its location, and its spatial and
sociceconomic changes in history

The study of the physical, environmental, social and economic features of
Ercolano. The examination of the present physical, environmental, social
and economic potentials and problems in Ercolano is crucial to understand
whether the HCP uses these potentials and responds to the problems of both
the WHS of Herculaneum and the declining urban area to achieve
sustainable socieconomic development of Ercolano. The data defined to
be collected for this step is given in the apgig of this thesis(See
AppendixB).

The examination of Herculaneum in terms of its historical development,
characteristics and earlier excavation and conservation works at the site
(17162001)

The explanation of the studies that HCP carried out at Hereum from

2001 to 2020 and its ongoing and future projects focusing mainly on
sustainable development of Ercolano

The evaluation of the studies conducted by the HCP at Herculaneum from
2001 to 2020 together with its ongoing and future projects accoralitiget
sustainable socieconomic development strategies identified by this
research

To analyse the collected data in step five, | have developed indicators for each

strategy, which are given in the table below (Table) 5.1
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Table 5 1. Sustainable socieconomic development strategies for management systems of cultural world heritage sites in declining

urban areas and their indicators

SUSTAINABLE SOCIO-ECONOMIC DEVELOPMENT STRATEGIES FOR
MANAGEMENT SYSTEMS OF CULTURAL WORLD HERITAGE SITES IN DECLINING

Aim 1.1. Ensuring
growth,
employment,
income and
livelihoods

INDICATORS
URBAN AREAS
1 Decrease in unemployment rate
. . 1 The number of decent jobs created for the member
Generating decent employment, income and .
. L . thelocal community
sustainable livelihoods for the local community, . . .
including marginalised groups, mainly through: [ income of the families
1 improving cultural tourism 1 The r_lum_ber of decent jobs created for the
marginalised groups
1__Increase in average income of the marginalised grq
Generating temporary jobs for the local I The number of temporary jobs created for the
community, including marginalised grps, members of the local community
mainly through: 1 The number of temporary jobs created for the
9 improving cultural tourism marginalised groups
Motivating the unemployed local people for job | 1 Thenumber of unemployed people motivated for jo
search search
Transferring the local labour force from informal § The number of local people transferred from inform
sector to formal sector sector to formal sector
Supporting the existing traditional businesses | 1 The number of traditional businesses that have beg
the are# (which are about to disappear or need supported
improvement)
Supporting the growing existing businesses int| 1 The number of growing existing businesses that ha
area been supported
Supporting heritagbased businesses/ activities | § The number of new businesses established in the
the area, such as: hospitality industry
- hospitality industr* 1 The number of existing businesses/ people/ activiti

50|n and around the WHS

51 Accommodation, travel, food&drink, museums, interpretation, outdoor activities, creative industries including traditisnaticcra



T

- urban rehabilitation/ regeneration

in the hospitality industry that have been supported

1 The number of urban rehabilitation/ regeneration
projects implemented
0 The number of jobs created for the members o
the local community
0 The amount bincome generated for the
businesses involved in the project
0 Increase in real estate/ commercial property ta
I The availability of measures to balance efficient
8. Balancing efficient market mechanisms and puf market mechanisms and public policies to ensure
policies to ensure benefit sharing between all benefit sharing between tistakeholders in the area
stakeholders in the area, through: o The availability of publigprivate partnerships
9 utilisation of publieprivate partnership used to this end
9 utilisation of economic incentives 0 The availability of economic incentives used to
9 utilisation of intersectoral cooperation this end
0 The availability of intersectoral cooperation use
to this end
9. Developing and promoting inclusive and equital § The number of new firms, businesses and econom
economic investments to ensure benefit sharing investments attracted to theea
between all stakeholders in the area, through: o the local resources used
9 using local resources o the skills of the local people used
9 using the skills of the local people o the local knowledge systems respected
1 respecting the local knowledge systems o0 the infrastructures preserved
Aim 1.2. Promoting preserving the infrastructures o the benefits of the local community together wi
economic f  making the local community together with marginalised groups from these investments
investment and marginalised groups the primary beneficiar
quality tourism of these investments
10. Promoting the developmeaof sustainable 1 The number of sustainable economic activities
economic activities related to craftsmanship developed in the area related to craftsmanship
associated with heritage conservation associated with heritage conservation
11. Leading to an increase in total annual public 1 Increase in total annual public expenditure that is

expenditure that is spent on the conservation,

protection and presentation of the WHS

spent on the conservation, protection and presenta
of the WHS
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12. Facilitating network cooperation and stakeholdg
engagement at all levels between stakeholders
and outside of the heritage sectors through the
development of governance structures or other
mechanisms for cooperation

The availability of partnerships other initiatives that
have facilitated network cooperation and stakehold
engagement at all levels between stakeholders in &
outside of the heritage sectors for promoting econa
investment or quality tourism

13. Improving sustainable tourism in thesar
through:

9 providing adequate, effective and locally
driven management of tourism activity in th
area and its derived economic, secigdtural
and environmental impacts, through:

0 using environmental resources in an
optimal way by protecting thetal
ecological processes and natural
heritage

0 respecting the socioultural authenticity,
of the local community

0 protecting tangible and intangible
cultural heritage

0 establishing preventive or corrective
measures to manage economic, Socio
cultural and avironmental impacts,
such as:

- constant monitoring of economic,
sociccultural and environmental
impacts

- implementing soci@conomic
impact assessment prior to the
approval of tourism projects

- adopting adequate visitor
management planning which alsa

encourages local tourism

The availability of projects implemented/ measures|

taken to manage tourism related activitiethien area

(to increase/ decrease/ support certain type of

activities etc.)

The availability of projects implemented to protect

tangible and intangible cultural heritage

The availability of preventive or corrective measure

established to manage economigiseultural and

environmental impacts aburismrelated activities

o the availability of economic, socicultural and
environmental impact assessment tools

0 monitoring reports on economic, soaaltural
and environmental impacts

o the availability of soim-economic impact
assessments implemented prior to the approva
tourism projects

o0 the availability of a visitor management plan
being implementedvhich also encourages local
tourism
0 measure¥ taken to meet the current or

anticipated visitor numbers thiout adverse
impacts

0 measures taken to prevent gentrification

The amount of visitor revenue reinvested in the

conservation and management of the WHS

Increase in tax revenue for public institutions

54 For example, defining the carrying capacity of the site.
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o reinvesting part of the visitor revenue |  Increase in average income of local hotels
obtained through entry charges inthe | § Increase in@erage income of local restaurants
conservation and management of the | ¢ |ncrease in average income of local shops
WHS_ ) _ o ; 1 Increase in average income of local travel agencieg

o  providing fairly distributed socio f Increase in average income of the families
economic benefits to all stakeholders, | ¢ the number of local people provided with training
mainiy throggh: . L and priority in income generatirigurismrelated
0 collecting tax frontourists visiting eridties

the WHS - . 9 A cultural tourism product development unit that ha
0 providing training and priority to been established

local people in income generating . .

. s 1 Increase in the number of tourists

tourismrelated activitie® Th ber of . ho feel highl isfied wi
o establishing a cultural tourism Il = LIS O G 1S veiz) gy szl wi:

product development unit for the L SEIvices prowded n e area ;

local community 1 The availability of studlgs carriealt to raise the

o increasing the number of tourigts awareness I_e_vel of t_o_url_sts on sustainability issues

o ensuringa high level of tourist i The_a_vallfablllty of initiatives that have enabled
satisfaction part|C|pa_t|on_ _of all releva_nt s?alfehold(?r_s.

o raising the awareness level of tourists | 1 The availability of capacitpuilding activities
sustainability issues conducted on sustainable tourism management

o ensuring participation of all relevant | 1  The amount of public financial resources and
stakeholders incentives provided for sustainable tourism related

o including capacitybuilding activities on activities in the area
sustainable tourism management 1 The availability of projects that utilised the tangible

1 enab]ing provision of pum financial and intangible values around the WHS
resources and incentives for sustainable

tourism related activities in the area

9 utilising the tangible and intangible values
around the WHS
521n production and sale of cultural tourism products such as traditional crafts, tour guide etc.
dnét exceed the carry pacity of the area.

53| t

shoul
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Aim 1.3.
Strengthening
capacity-building,
innovation and
local
entrepreneurship

14. Providing educational, vocational, and capacity
building programmes for the local community
aiming development of a diverse local economy
and based on innovation and local
entrepreneurship aimed fparticular at small/
medium/ micro scale levels and encouraging se
employment, such as:

- traditionaktcrafts® training, which includes
skills and crafts related to tangible and
intangible heritage

The availability of educational, vocational, and
capacitybuilding programmes organized for the loc
community aiming development of a diverse local
economy and based on innovation and local
entrepreneurship aimed in particular at small/
medium/ micro scale levels and encouraging- self
employment
o the number of loal people provided with
traditionalcrafts training, which includes skills
and crafts related to tangible and intangible
heritage

15. Implementing sustainable development projects
that promote local cultural and creative industrig
associated with the WHS

The availability of sustainable development project
implemented to promote local cultural and creative
industriesassociated with the WHS

16. Implementing sustainable development projects
that safeguard intangible herita§associated with
the WHS, mainlythrough:

1 utilising heritage as a platform for exchange
of intergenerational knowledge and capacit
building for specialised skills and traditiona
crafts

The availability of sustainable development project

implemented to safeguard intangible heritage

associated with the WHS

o the availability of heritage places used as a
platform for exchange of intergenerational
knowledge and capaciyuilding for specialised
skills and traditional crafts

Aim 2.1.
Contributing to
inclusion and

equity

17. Reducing social and economic inequalities in th
local community, through:

1 providing social and economic opportunitie
for the members of the local communityro
have low socieeconomic status

9 ensuring equal access to:

- basic infrastructure and serviéés

Reduction in income gap between the members of
local community

The number of jobs (permanent and temporary)
created for the members of the local community wh
have low socieeconomic status, particulare
marginalised groups

The availability of educational programmes organiz

%5 Weaving, pottery, craftsmanship associated with heritage conservation, performing arts, rituals etc.

% Meanings and knowledge related with particular properties/ spaces, local practices and related knowledge on the extatctiahboflding materials or

building/ conservation techniques etc.

57 Housing, education, health care, social welfare, transpledtricity, water, sanitation, waste management, public safety etc.
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reducingdiscrimination and exclusion of the|
marginalised groups in the local community
through:

(0]

development opportunities

benefit§®

and use of heritage properties, througk

0 giving importance to the needs of
the local community as well as th¢
interests of tourists and the touris
industry

improving the ability, opportunity and

dignity of the marginalised groups,

through:

0 providing social and economic
opportunities for the marginalised
groups

0 ensuring equal enjoyment of
human rights by the marginalised
groups, mainly through:

0 promoting gender equality
utilising heritage sites and practices ag
platforms for shared identities,
experiences and exchange, (if needed

through:
0 changing the disaninatory
tradition$®

to meet the needs of the local community, particula

the marginalised groups (e.g. for illiterate women)

The availability of studies carried out to develop the

vocational skills of the local communitparticularly

the marginalised groups

The availability of projects implemented to provide

basic infrastructure and services for the members ¢

the local community who lack them

The number of local people, particularly the

marginalised people provided witietter basic

infrastructure and services

The number of local people, particularly the

marginalised people provided with opportunities to

access and engage with the WHS and other herita

properties in the area

o0 the availability of initiatives that have paid
attention to the needs of the local community a
well as the interests of tourists and the tourism
industry

The number of marginalised people provided with

opportunities to access cultural institutions

The number of marginalised people provided with

oppatunities to use the public spaces

The number of marginalised people provided with

opportunities to equallgnjoy the human rights

defined in Strategy 29.

The availability of initiatives that have used heritags

sites and practices as platforms for shadedtities,

experiences and exchange

o the availability of initiatives that have changed

58 Employment, adequate food, nutrition etc.
%9 (if the significance of the place does not depend solely on the presence or activity of culturally significant groups)
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discriminatory traditions

18.

Recognizing, respecting and including the valug
of the local community

The availability of studies carried out to learn the
values of théocal community

The availability of projects implemented by taking
into account the values of the local community

19.

Recognizing, respecting and including the cultu
and environmental plademowledge of the local
community

The availability of studies that have used the cultur
and environmental plagdenowledge of the local
community

20.

Involving all stakeholders, particularly the local
community in decisioimaking processes affectin
their lives

The number of stakeholdepsarticularly the local
people involved in decisiemaking processes
affecting their lives

21.

Contributing to provision of quality education fo

all members of the local community, through:

1 improving educational opportunities for the
members of théocal community at the age @
education, particularly the marginalised
groups

The number of local peoplparticularly the
marginalised people provided with good quality
education

The availability of educational programmes (e.g.
courses) organized to mebe needs of the members
of the local community at the age of education,
particularly the marginalised groups

1 Increase in the success rate of students in educatid
22. Reducing the rate of school truancy 1 Reduction in the rate of school truancy
1 Reduction in the number of students who have anti
23. Reducingthe number of students who have anti social behaviours
social behaviours 1 The number of programmes implemented to overcg
anti-social behaviour
24. Improvingthe ability, opportunity and dignity of | § Same indicators definefdr Strategies 1 and 2
the local community, through: § Same indicators defined for Strategies2B7
Aim 2.2. T providing social and economic opportunities §  Same indicators defined for Strategy 25
Enhancing quality for the local community 1 Same indicators defined for Strategies2®7
. ' improving sense of belonging, pride and | §  Same indicators defined for Strategies 32 and 33
being identity of the local community, mainly 1 The number of cultural activities carried out bking

through:
0 protecting heritagproperties in the are:

0 implementing the full range of

into consideration different cultural groups within th
local community
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international human rights standards |  The availability of tourism activities or other activitig
0 securing social cohesion realized to showcase the distinct characteristics of
0 promoting cultural diversity |l ocal communityds ways
o showcasing the distinct characteristics § The avaihbility of studies (meetings, publications, u
of their ways of life, history and culture of media etc.) carried out to raise the local
communityds awareness 0
cultural heritage and importance of the WHS
1 The number of job opportunities created associate(
with the WHS
25. Ensuring the availability of basic infrastructure | § The availability of projects implemented to provide
and service® for the local community, mainly basic infrastructure and services for the local
through: community
1 providing affordable and decent housing fol § The number of local people provided with affordabl
the local community, mainly through: and decent housing
o restorating/ rehabilitating historic o the number of historic buildings restorated/
buildings rehabilitated
1 providingadequate transportation 1 No member of the local community suffering from
infrastructure and services inadequate nutrition
i providing adequate waste management 1 The removal of factors causing environmental heal
services problems for the local community
9 providing conditions for the local community § Increase in the number of health institutions (e.g.
to live a healthy life, mainly through: clinics)
o providing adequate nutrition for all f Reduction in time to access the health services
members of the local community f Increase in the number of people who get appropri
o enhancing environmental health and adequate treatment
o  improving health services inthe area | ¢  The number of health education coursegaaized for
o helping people in need of government the local community
health services f  The number of local people who got help in access
9 ensuring the availability of adequate numbe government health services
of educational institutions for the members 9 The number of new educational institutions

the local community at the age of edtion

established

0 Housing, educatigrhealth care, social welfare, transport, electricity, water, sanitation, waste management, public safety etc.
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9 improving safety perception in the area,
through:
o0 reducing crime rate/ types/ frequency
the area, mainly through:
0 addressing the causes of crime b
social and educational programm
0 implementing programmes to
overcome antsocial behaviour
0 increaing physical security
through urban design
0 providing better housing
management
0 taking precautions against possible
environmental disasters

=a =

= =

The number of local people at the age of education
provided with educational institutions

The availability of precautions taken against possih
environmental disasters

Reduction in crime rate/ types/ frequency in the arg
The number of social and educational programmes
organized to address the causes of crime

The number of programmé®splemented to overcom
anti-social behaviour

The number of urban design projects implemented
increasephysical security

The number of homeless people provided with a
house

26. Providing good urban design in the area, mainly
through:

i creatingattractive public open spaces in t
area
reducing the spatial and physical constrai
of the area
changing the unf®awvé
area

preventing illegal construction and extensidg
in the buildings in the area
removing illegally constructe buildings and
illegal extensions in the buildings in the are
using the spatial and physical potentials of
area, through:

0 reusing abandoned buildings

0 reusing abandoned spaces

= =4 =4 =1

0 restorating and reusing (adaptiveuse

= = = = =

= =] =] =

The availability of attractive public open spad
created in the area

Reduction in the spatial and physical constraints of
area

The availability of spaces whose unfavoural
6i magesd have been chan
No newillegally constructed buildings in the area
No new illegal extensions in the buildings

The number of illegally constructed buildings th
have been removed
The number of buildings whose illegal extensiq
have been removed

The number of reused abandoned buildings

The number of reused abandoned spaces

The number of restorated and reused historic build
The availability of studies carried out to rey
traditional infrastructure

51 lmage of dangerous, dirty, filthy, unlikable place etc.
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of) historic buildings
o reusirg traditional infrastructuf@ if
possible

27. Protecting heritage properties in thea, through:
i protecting tangible heritage (cultural and
natural), mainly through:
0 using preventive and planned
conservation method
0 using intangible heritagé
protecting intangible heritage
capacitybuilding of the related stakeholders
in the importance of the heritage properties
the area including the WHS, and their
protection and management
9 ensuring participation of all relevant
stakeholders, mainly through:
o establishing links between stakeholde
in and outside of the heritage sectors

= =9

The number of heritage properties (cultural and

natural) in better state of conservation in the area

o the use of preventive and planned conservatio
method

0 the use of intangible heritage for conservation
and protection of heritage properties

Theavailability of projects implemented to safeguat

intangible heritage in the area

o0 the use of WHS as a platform for exchange of
intergenerational knowledge and capacity
building for specialised skills/ traditional crafts

The availability of capacitpuilding programmes

organized for the related stakeholders in the

importance of the heritage properties in the area

including the WHS, and their protection and

management

The availability of initiatives that have enabled

participation of relevant stakeholdénsprotection of

heritage properties in the area

o the availability oflinks (e.g. partnerships)
established between stakeholders in and outsi
of the heritage sectors

28. Providing conditions for the local community to
have a dynamic and meaningtulltural life

The availability of new cultural institutions
established in the area (cinema, theatre etc.)
The availability of measures (discount in ticket pricg
free of charge etc.) that have provided an opportun
for the local community to visit the WHS, other

52 For example, water and sanitation systems.
53 Traditional materials and techniques.etc
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heritage properties and the museums in the area
 The number of cultural events (concerts, exiobi
etc.) organized for the local communit

64 The information such as benefits that the local community would eventually receive and the amount of local disturbaiitdeahptoduced during the
conservation project etc.
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55 Restoration, daily care etc.



[A%])

%6 For example socieconomic needs.
57 Loans, grants, benefits etc.
%8 For example, special arrangements between the parties to provide temporary/ permanent accommodation, job opportunity etc.
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% Inventorying, management, conservation etc.



These indicators will help assessing how far a strategy has been achieved
gualitatively and quantitatively. The d
achievement of a strategy will be assessed in a separate table for each strategy. In
the table, first,dr each strategy, whether the HCP has conducted a study related to
that strategy or not wil/l be noted as .

respectively.

Second, the problems in Ercolano and/or Herculaneum related to a strategy will be
defined. H wever , AN/ A0 (not applicabl e) wi | |
which definition of a problem is not meaningful. After that, the studies carried out

by the HCP regarding a strategy and their results will be written in the table. In the

last row of tke table, proposals developed for the future activities of the HCP

regarding a strategy will take place.

The assessment about the studies carried out by the HCP will be conducted
according to the indicators developed, in text format at the end of tles tathted

to each suaim. While doing the assessment, for some-auois/ strategies,
comparisons will be made with projects/ activities carried out at other heritage sites
in the world, including sustainable development projects implemented at WHSSs,
andwhat additional studies the HCP can conduct in Herculaneum and Ercolano in
the coming years will try to be determined. These projects/ activities are given in
the table below (Table 5)2
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Table 5.2. The projectsActivities realized at other (World) heritage sites and
compared with the HCP in Chapters 9 and 10

Name of the People/ Institutions
Aim(s)™ project/ Location Timeframe | | coP
S involved
activity
Moroccan Government;
World Bank; Arab Fund for
Social and Economic
Development (FADES);
Agency for the De
The densification and
Aim 1.1 rehabilitation MOrocco Rehgbilitation of Fez
L project of the ) Medina (ADERFez);
Aim 2.2. : (Medina of 19812020 )
Aim 2.4. Medinaof I_:ez Fez WHS) UNESCO;Moroccan _
World Heritage ICOMOS MembersPublic
Site Authorities;Local
Authorities;Private Sector
(Private national and
international donorsivil
Society (Labadi et al., 2021
23)
American Center for
Oriental Research (ACOR)
the United States Agency
for International
Development (USAID)
Nizar al Adarbeh, USAID
Jordan SCHEP Chief of Party
[Amman, (ICOMOS-Jordan);Hussein
Bayt Ras Khirfan, Tourism
(Irbid), Umm Development Lead
al Jimal (ICOMQOS-Jordan);Jehad
Sustainable (Mafraq), Haron, Deputy Chief of
Aim 1.1 CuIt_uraI Madaba, _ Party and CHR
Aim 1'2' Heritage Ghawr as Safi Development Lead _
L through (Karak), (ICOMOS-Jordan)Hisham
Aim 1.3. 20142022 e :
Aim 2.2, Engagement of Bus_ayra (a_tt Al-Majali, CHR Field
Aim 2.4 Local Tafileh), Bir Manager (ICOMOS
o Communities Madhkur Jordan);Hanadi AFTaher
(SCHEP) (Wadi Araba), Institutional Development

Temple of the
Winged Lions
(Petra), Wadi
Rum, and

Ayla (Agaba)]

Lead (ICOMOS Jordan);
Shatha Abu Aballi,
Communications Manager;
Starling Carter,
Communications Specialist
Balge=s Al Mohaisen,
Capacity Building Manager
Zaid Kashour, Monitoring
and Evaluation Specialist;
Al ad6 Al Bada
Architecture and Design

® The aims in this table show under which aimsghgects/ activities are compared with the HCP
in the evaluation chapterof the thesis. It should be noted that these projects/ activities may

contribute to aims other than those given in the table.
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Officer; Farah Abu Naser,
Institutional Development
Coordinator;Dina Al

Majali, Marketing and
Promotion OfficerAbed Al
Fatah Ghareeb, Creative
Producer and Editor (Labag
et al., 2021: 46)

Sustainable
Development Three World UNESCO World Heritage
and World Heritage Centre (WHC);
Heritage for properties in 20152017 UNESCO/Republic of
Local South Asia KoreaFundsin-Trust
Communities
Aim 1.2. TiFort and y UNESCO WHC;
Aim 1.3. Shalamar Pakistan 20152017 | UNESCO/Republic of
Gardens in (Lahore) Korea Fundsn-Trust
Lahore
UNESCO WHC;
{Historic Pakistan UNESCO/Republic of
Aim 2.5. Monuments at | (Makli, 20142017 Korea Fundsn-Trust;
Makli, Thatta | Thatta) Heritage Foundation of
Pakistan
Three lower
middle
. income Government of Spain;
Heritage for countries of Millennium Development
development the Middle 20082013 GoalsAchievement Eund
projects East and (MDG-F)
North-African
(MENA)
region
Government of Spain;
Millennium Development
Goals Achievement Fund
'"wHe gi";‘:Shour (MDG-F); UN World
Aim 1.2. Mobilisation Tourism Orgaisation
Aim 1.3. ¢ Egypt 20092013 (UNWTO); UN Industrial
Aim 2.2. or . (Dahshour) Development Organisation
Aim 2.5. Community (UNIDO); UN
Dev_elopment Development Programme
Project (UNDP); International
Labour Organization (ILO);
Ministry of Tourism (MoT)
Government of Spain;
ﬂﬁglrtilt";gle and Millennium Development
. . Goals Achievement Fund
Aim 1.2. Creative (MDG-F); UN
Aim 1.3. Industries as | Morocco 20082012 Developr,nent Programme
Aim 2.5. Vectors for (UNDP); UN Women; UN
::r)]el\\;lilrc:)%rggm Populations Fund
(UNFPA); UNIDO
fCulture and Government of Spain;
Aim 1.3. Development : Millennium Development
Aim 2.5. in the P Palestine 20092012 Goals Achievement Fund

Occupied

(MDG-F); UN
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Pdestinian

Development Programme

Territories (UNDP); UN Women; UN

(OPT) Food and Culture
Organisation (FAO);
Ministry of Agriculture
(MoA)

Living Amid

the Ruins:

Archaeological

SitesasHubs [ T¢r ki y e

Aim 1.3. of Sustainable | (The ancient 20162018 British Institute at Ankara

Aim 2.4, Development | region of (BIAA)
for Local Pisidia)

Communities

in Southwest

Turkey (LAR)

Anawareness| T ¢ r ki y €

raising (Pergamon Bergama Municipality (Site
programme on| and its Multi Management Unit);

Aim 2.4. cultural Layered 2021 Bergama District
heritage for Cultural Directorate of National
students in Landscape Education
Bergama WHS)

The World 29 AUQUSEI | j\ESEO WHC
: September e .

_ Heritage 2017 Coordln_atlng Committee fo
Aim 2.4. Volunteer Iran International Voluntary
Aim 2.5. Camp at 20 Au Service (CCIVS); Better

gustl

PahlavarPour September Wor_ld and European

WHS 2019 Heritage Volunteers
Pankaj Manchanda,
Augtraveler (ICOMOS
India, ICOMOS SDGWG);
Shikha Jain, Development
and Research Organisatior|
for Nature, Arts and
Heritage (DRONAH)
(ICOMOS India, ICOMOS
ISCCL, ICOMOS

The SDGWE) « B

; ge

. ,:\/IL(J)%tirlzveler November (ICOMOS Turkey,

Aim 1.2. Application India December ICOMOS CIAV, ICOMOS

Aim 2.4. Project in 2019 SDGWG);Fergus

) . Maclaren, MAGDUFF
Jaipur City . . .
WHS Tourism Heritage Planning

(ICOMOS Canada,
ICOMOS ICTC, ICOMOS
SDGWG);Global Heritage
Fund;Jaipur Municipal
Corporation (Heritage);
DRONAH Foundation;
Aayojan School of
Architecture, JaipurCity of
Crafts and Folk Ar{Labadi
et al., 2021: 62).
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Cultural .
X Australia
Heritage (Upper
Aim 2.4, Management Hueger 2006 Rio Tinto Coal Australia
System Valley)
(CHMS) y
Australia
Barramundi
The Argyle ( ; . .
Aim 2.4, Participation S:Stm the 2004 g?yltlaec)hamond mine
Agreement . 9y
Kimberley
region)
A Cpmmunlty, Australia
Heritage and (Weipa in
Aim 2.4. Environment Nortr? - Rio Tinto Alcan
Management
Plan Queensland)
Indigenous Australia
Aim 2.4. Land Use . - Rio Tinto Iron Ore
(Pilbara)
Agreements
Milpirri
Aim 2.2. \Ij\?:rtllgﬁibf Australia 2007 Rio Tinto Aboriginal Fund
People

5.4. Sources of evidence

This research uses quantitative and qualitative data which are based on the three
major sources of evidence. The first source of evidence includes documents such as
books, articles, plans, census data (ISTAT), written reports, Powerpoint
Presentations (PPTs), articles appearing in the media and websites related to the
WHS of Herculaneum and Ercolano. | obtained some of these documents from the
archives of the relatednstitutions such as the HCP, Herculaneum Centre,
Directorate of Archaeological Park of Herculaneum and Municipality of Ercolano,
during my field study that | conducted at the Directorate of Archaeological Park of
Herculaneum from the ¥3of January to ta 9" of March in 2020. This study was
realized within the scope of the Programme 22020 of the International School

of Cultural Heritage oni Managi ng Medi terranean ar ch
a which vgas prgahized by®rdazione &uola Beni

Attivit/int@€wp!l tur al i

chall enges

The draft report entitledCommunity Audit Herculaneum: context, resources and

pot ent i aobtainedfforh ¢he¢ ICP aniEnvi r onment al
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the SEA procedure of t h e oManedi from pha | Ur ban
Municipality of Ercolano were used as secondary data of this research in the
sections explaining -é&ononudchangedis hisoogdt i a l and
its physical, environmental, social and economic features. The article efitifled e

Herculaneum Centre: The Reciprocal Benefits Gained from Building Capacities

for Cul tur al Her it age Amonhoptainechfomithe ut i ons a
Herculaneum Centre was used as another secondary data of this research mainly in

the section giving iformation on the activities of the Herculaneum Centre. This

article includes a summary of all activities carried out by the Herculaneum Centre

since its establishment in 2006.

The second source of evidence of this research was attained through:

1 the meetigs held with theepresentatives of the Municipality of Ercolano,
the HCP and the Directorate of Archaeological Park of Herculaneum,

1 interviews with the staff of the HCP abdrectorate of Archaeological Park
of Herculaneum, and

1 alecture given by Jane Thompson, the project manager of the HCP, on the
activities realized in Herculaneum since 2001, within the Programme 2019
2020 of the International School of Cultural Heritage mentioned above.

A meeting was held at the Municipglibf Ercolano on 18 February 2020 by
participation of the representatives of the Municipality and Directorate of
Archaeological Park of Herculaneum with the aim of collecting data on the
physical, environmental, social and economic features of Ercolane Th
representatives of the Municipality provided some information on these subjects
and on Municipal Urban Plan of Ercolano, which was prepared in 2019 and was in
the approval process at the time. For the data not provided due to lack of
information, the resentatives of the Municipality mentioned that they could do
research in relevant institutions to obtain it. However, this research could not be
conducted by the Municipality mainly due to outbreak of Caw8dpandemic. On

the other hand, Municipal UrbaRlan of Ercolano, census data (ISTAT) and
reports of the HCP have provided adequate information on the physical,

environmental, social and economic features of Ercolano.
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With this aim, another meeting was held with the representatives of theartCP
Directorate of Archaeological Park of Herculaneum on 21 February 2020. At this
meeting, the representatives of the HCP gave information on the main documents
and websites to find detailed information on the s@wonomic structure of
Ercolano. | have learnetthe knowledge and comments of the HCP staff on this
subject through the interviews that | have conducted with them, which are

explained below.

| have conducted the interviews with:

1 the Consultant of the HCP, who carries out the thematic mapping of
Ercolano, community audit, survey to local not for profit organizations and
provides support to communication office of the archaeological site,

1 the Community Consultant of the HCP, who specializes on cultural
management, audience development and communitygpngj@nagement,
and

1 the Archaeologist of theDirectorate of Archaeological Park of
Herculaneum.

Through the interviews with the staff of the HCP, | aimeddbinformation on the
physical, environmental, economic and social features of Ercolano andeon th
studies that HCP undertook at Herculaneum from 2001 to 2020 in order to achieve
sustainable socieconomic development of Ercolano. The interview questions are
given in the appendix of this thesis (See Appendix C). The third interview which |
conducted wth the Archaeologist of the Directorate of Archaeological Park of
Herculaneum, was a seistiructured interview including questions mainly related

to the excavations and conservation studies carried out at Herculaneum, the
structure of cooperation betwetre Directorate and the HCP, the staff working at

the site with their employment procedure and projects realized with local schools.

As for the lecture, the project manager of the HCP gave detailed information on:

1 the history of excavations at Herculangeu
I characteristics of the ancient town,

1 the change in its state of conservation after the implementation of the
project,
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1 the socieeconomic structure of Ercolano, particularly the surrounding areas
of the WHS,

the relationship between the local comnmyimind the archaeological site,

the studies carried out at Herculaneum by the HCP since 2001,

the ongoing projects,

the challenges faced during the implementation process of the project and
how these challenges were overcome or still efforts are put into them.

= =4 =4 A A

Finally, direct observation is the last source of evidence of this research which
consists of walking and spending time in the ancient town of Herculaneum and

modern town of Ercolan@specially in the historic centre and taking photos.

5.5. Challenges of the research

There are some challenges regarding the research. The first one is related to the
assessment method. First of all, some indicators identified by this research to assess
the sustainable soceconomic development strategies are quantitative, while other
indicators are qualitative. To make an objective assessment for the qualitative
indicators is harder than to make an assessment for the quantitative ones, and the
guantitative assessment has some extra challenges. In this sense, this research is
opted for assssing qualitative and quantitative indicators by considering only the
policies, strategies and activities of the HCP. For instance, employment rate in
Ercolano might have increased from 2001 to 2020. However, there might be a lot
of factors leading to tkiresult and one of these factors might be the studies carried
out by the HCP. Since measuring its ratio in the increase rate is a very complex
calculation requiring studies beyond the aim of this thesis, this research assesses
only whether the HCP has usrdaken a study or at least had a strategy with this

aim or not.
Another challenge of this assessment method is that it can never be fully objective

as there is no ideal number or quantity/ quality defined for indicators to compare
and measure how farsérategy has been achieved.
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One more challenge related to making an objective assessment is the different
weight (or importance) of each strategy, when one is compared to other. For
exampl e, Oproviding better pr catbe cniigohnt f
have much more importance in the achievement of sustainable-esmriomic
development in the area than other strategies. Because it has a role in the
achievement of almost all other aims. On the other hand, the members of the local
community ancheritage experts may also attach varying degrees of importance to
strategies. For example, generation of employment opportunities might be more
crucial and vital for unemployed people compared to raising their awareness level
on conservation of cultural hieage. The possible solution is to give weight for
each strategy according to the importance of these problems and needs of the local
community. Nevertheless, it is impossible to achieve the most objective
assessment, as the weights of each strategybwilietermined according to the

personal judgment of either the researcher or the members of the local community.

Therefore, the assessment on contribution of the HCP to sustainable socio
economic development of Ercolano from 2001 to 2020 will be realizemigh
determining the strategies for which some studies have been carried out, as well as
the adequacy of these studies in terms of fulfilling the problems defined in the area,
and the strategies for which no study has been carried out.

Despite these @llenges, the sustainable seeiconomic development strategies

and indicators identified in this study serve as an important reference to start for
identification of the strategies to be adopted in management systems of cultural
WHSs in declining urban aas to achievsustainable socieconomic development

in these areas and for assessment of how far these strategies have been achieved. In
addition, this assessment will help us to determine to a significant extent how far
the HCP has responded to the peofis and needs of the WHS of Herculaneum,
modern town of Ercolano and the local community. The assessment will finally
give an idea on how far the HCP contributed to sustainable -ecom@omic
development of Ercolano from 2001 to 2020 and whether it hésnioa to

contribute more to it in the years ahead.
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Other challenges of the research are related to its data collection process. The first
challenge is about the language of the main sources of evidence of this study such
as the census data (ISTAT), refsp Powerpoint Presentations (PPTsMamicipal

Urban Plan of Ercolano etc. | have used these documents after translating them

from Italian to English.

Another important challenge of the research was the outbreak of -Covid
pandemic, which caused theompletion of the Programme 262920 of the
International School of Cultural Heritage one month earlier than planned. This has
prevented conducting interviews with more people working at the related

institutions.

The final challenge is related to thevéé of English of the members of the local
community and safety problems in Ercolano. The majority of the local people do
not know English and there is organised crime activity in the town. These factors
made it impossible to conduct interviews with thealo°community.

Despite all these challenges, the documents that | have obtained during the field
study, and the interviewees, the staff of the HCP, who have conducted many
interviews with the members of the local community for their projects, as well as

the project manager in her lecture, have provided adequate quantitative and

gualitative data for this research.
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CHAPTER 6

THE HISTORICAL DEVELOPMENT AND CHARACTERISTICS OF
ERCOLANO

This chapter gives information on the location of Ercolano and its spatial and
socioceconomic changes in history. After that, it explains the physical,
environmental, social and economic features of Ercolatio twio main aims. The

first aim is to give information on thghysical, environmental, social and economic
context where the WHS of Herculaneum is located. The second one is to utilise this
information to understand whether the Herculaneum ConservatigecP(blCP)

has adopted strategies to overcome the problems of both the WHS of Herculaneum
and declining urban area and whether it has usegdkentials of Ercolano to
respond to these problems, with the final aim of achieving sustainable socio

economic @évelopment of Ercolano.

6.1. The location of Ercolano and its spatial and socieconomic changes in
history

The modern town of Ercolano is located in Campania region of southern Italy, on
the southwestern slopes of Mount Vesuvius, in one of the mesiié and densely
populated areas of the Italian peninsula (Camardo, 2006, cited in Mollo et al.,
2012: 1; Del Duca et al., 2020: 17) (Figure .p.1t is located eight kilometres
southeast of Naples between Portici and Torre del Greco, whose borderstad

one another in a single conurbation (Semerari, 208): 3
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o Ercolano
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Figure 6.1. The location of Ercolano (Resource: Wikipedia, 2020; Google Earth,
2020)

Ercolano owes its popularity to the presence of the ancient Roman city of
Herculaneum, which was buried by the eruption of Vesuvius in 79 AD together
with nearby Pompeii and inscribed on the World Heritage List in 1997 (Figure
6.2), and Mount Vesuvius, wth was designated as a UNESCO Man and the

Biosphere (MAB) reserve in 1997 with its national park (Del Duca et al., 2020:
17).

Figure 6.2. The ancient town of Herculaneum (Resource: Personal archive, 2020).

Ercolano isrich in natural and cultural sites; it has many other values besides the
ancient town of Herculaneum (Biggi et al., 2018: 91). The Vesuvian villas, located
along the saalled Golden Mile dating to the $8century, are of particular

importance (Court anBiggi, 2009: 3). The historic centre of Ercolano, which has
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developed from the medieval settlement of Re$jnaouses many tangible and
intangible heritage values related to diverse attributes, such as a lively vintage
clothes market in Via Pugliano (theftna Market) and the Basilica of Santa Maria

in Piazza Pugliano (Biggi et al., 2018: 91). These values will be explained in detalil

in the following sections.

The landscape of Ecolano has changed over time on the one hand due to human
action, on the othredue to effect of the volcano, which periodically erupts and
changes the morphology of the territory. The coastal landscape at the foot of
Vesuvius started to change with the construction of the Royal Palace of Portici in
1738, which was commissioned biet king of Naples, Charles of Bourbon
(Semerari, 2019: 13). The first Herculaneum museum was established in the Royal
Palace of Portici, from where the early excavations at ancient city of Herculaneum

were overseen (Court et al., 2019: 29) (Figure)6.3

Figure 6.3. The Royal Palace of Portici (left) and its location (rigRgsource: De
Luca, 2020Google Maps, 2020)

After the construction of the Palace, in approximately 50 years, 122 villas (of
which 22 are irErcolano) were built on the historic Napi€slabria road which is
known as the Golden Mile today, by the nobles influenced by the rediscovery of
the ancient town of Herculaneum in the early 1700s (Biggi et al., 2018: 91,
Semerari, 2019: 13) (Figure 6.4The construction of villas along the Golden Mile

by the Neapolitan elites continued during the™18nd early 20 centuries,

"1 Ercolano was called Resina until 1969.
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particularly in the higher areas of the city above Piazza Pugliano and at the foot of
Vesuvius (Semerari, 2019: 13).

1. Villa Aprile, Corso Resina 12. Villa Lucia, Corso Resina

2. Villa Arena, Corso Resina 13. Villa Manes Rossi, Corso Resina

3. Villa Campolieto, Corso Resina 14. Villa Principe di Migliano, Corso Rew

4. Palazzo Capracotta, Salita Pugliano 15. Palazzo Municipale, Corso Resina

5. Villa Consiglio, Via Arturo Consiglio 16. Villa Passaro, Via A. Consiglio

6. Palazzo Correale, Corso Resina 17. Villa Ruggiero, Via A. Rossi

7. Villa De Bisogno Casaluce, Corso Resina 18. Villa Signorini, Corso Resina

8. Villa De Liguoro, Corso Resina 19. Villa Signorini, Via Roma

9. Villa Durante, Corso Resina 20. Palazzo Tarascone, Corso Resina

10. Villa Favorita, Corso Resina 21. Villa Tosti di Valminuta, Corso Resin

11. Villa Giulio de la Ville, Via A. Rossi 22. Villa Vargas, Corso Resina (Castiello, 201
84).

Figure 6.4. The location of Vesuvian villas in Ercolano (Resource: Castiello, 2019:
842

Today, most of these prestigious villas, which are of national importance, are in a
state of neglect. While some of them have been transformed into hotels in time,
few of them are still inhabited by families and many of them are publicly owned
(Semerari, @19: 1314). According to Semerari (2019:-13), the potential of this
enormous patrimony remains largely unexpressed; the ones owned by the state
represent a valuable resource for the tomong them, Villa Favorita, Villa
Matarazzo, Palazzo Capracottmd Palazzo Tarascone are worth to mention.

2 The figure ha been reformatted by the researcher by using the satellite image of Ercolano
obtained from Google Earth in 2023.
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Palazzo Capracotta, which is located in Via Pugliano, is currently undergoing
restoration (Semerari, 2019: 19) (Figure.p.5

Figure 6.5. Villa Favorita (left) and PalazzdCapracotta (right) (Resource:
Semerari, 2019: 15; Personal archive, 2020).

In the Bourbon era, along the coast, there were industrial buildings and other
buildings that were used, for example, as slaughterhouses, creating unsanitary
conditions for the poulation. It was in the Bourbon era when the sea was confined
to a peripheral element in Resina. In this period, probably one of the heaviest
injuries to the Vesuvian coastal landscape was inflicted through the construction of
the railway. In 1839, Ferdima Il of Bourbon inaugurated the first railway in Italy

to connect the Royal Palace of Portici to Naples, which reached Resina the
following year. Although this railway has an important role in history, it has led to
the loss of connection between the toand the sea by running parallel to the sea

just a few metres away from the coast (Semerari, 2019: 5).

At the end of the 18century and during the f&entury, the Vesuvian area was an
obligatory destination for the Grand TéurDuring this period, thre were major
tourism investments in Resina from abroad. In 1878, the French company
AAnonyme du Chemin de Fer Funiculaire
management of the Vesuvius funicular, which was sold in 1888 to the famous

English travelagncy A Thomas Cook and Sono that

" The Grand Tour was the traditional trip through Europe undertaken by-clagsrwealthy young
European men in the T7and 18 centuries Waen they reached about 21 years @Mikipedia,
2020)
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visitors and maintained it until its destruction by the last eruption of Vesuvius in
1943 (Castiello, 2019: 105). This company was implementing an integrated tourist
reception system which includdransportation from cruise ships (owned by the
same company) docked in Naples, a visit to Vesuvius and often also a stay in a

hotel in Resina built by the same company (Semerari, 2019: 3).

The 1920s represented a period in which modernization beg&esma with
numerous investments such as the opening of the first theatres, cinemas, which
made the town one the most favourite places of the Neapolitan elites, together with
its crystalclear sea of the ancient Favorita beach. Electricity arrived irothe in

1920 and in 1923 the entire road infrastructure in the town was renovated
(Semerari, 2019: 8).

In 1927, under the direction of archaeologist Amedeo Maiuri, the -ajpen
excavations of the ancient town of Herculaneum started. Starting from the area
already excavated in the periods 18855 and 18649875, the excavations
proceeded at an incredibleega towards the east reaching the edge of the ancient
town (Semerari, 2019: 8).

How to connect the archaeological site and the modern town has been an unsolved
problem since the early excavation works. This problematic relationship became
worse when theexcavation area was enlarged. From the beginning of the
excavations, Amedeo Maiuri tried to deal with this problem, paying substantial
attention to how to build a relationship between the site and the residents of the
modern town. One of his efforts sergirthis purpose was to add land to the
coastline in restitution for the area expropriated for excavations (Mollo et al., 2012:
3). Thus, the construction of the neighbourhoods along the coast began in this
period. The waste materials obtained from the exitans were poured along the
coast to prepare the ground for the construction of new buildings (Semerari, 2019:
8).
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The NaplesPompeii highway was inaugurated in 1928; and in the same year,
Resina was born, the largest market in the area. The city cedtitsi urban
reorganization and in 1929 the axis of Via IV Novembre was established, which
leads to the entrance of the excavations (Figures 7.4, 7.5). In 1932, Resina was
counted among the most important centres in the province, having solved its
infrastiucture problems, rehabilitated almost all courtyards and the market created
(Carotenuto, 1993, cited in Semerari, 2019: 8).

After the beginning of the Second World War, the summer of 1943 marked a
dramatic chapter of devastation and bombing in Naples i@ndurroundings.
Resina was hit by two bombings: the first on th® @bJuly and the second on the

14" of September. The greatest damage and loss of civilians took place in the Via
Cuparalla and Corso Resina area. Some historic buildings begandothkeffirst
damage because of these bombs. A bombing alarm in July 1943 prompted people
to seek shelter in the tunnels of the Roman theatre where many found a horrible
end. The darkness, the terror and the panic of the people pushed some to start

runningoverwhelming the unfortunate fellow citizens to death (Semerari, 2019: 9).

The postwar years continued to be very hard full of misery, hunger,
unemployment and with lack of schools. The areas of Via Cuparella, Via Pugliano
and Via Mare became very densely populated areas where large families lived in
deteriorated houses in veppor hygiene conditions. The Resina Market, which
was born during the war (1944) and where goods and clothes stolen from passing
American convoys were sold, offered a way out from economic hardship to local

people in those years (Carotenuto, 1980, citegeimerari, 2019: 9).

The excavations at Herculaneum, which had almost stopped due to war, started
again in 1956. The new excavation campaign included an urban redevelopment
operation, as well. The inhabitants of the dilapidated houses in the town centre
would have been moved to more healthy houses to be built along the coast,
following up the idea of urban development born in the 1930s (Camardo and

Notomista, cited in Semerari, 2019: 9). Thus, most of the area located over the
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ancient Forum of Herculaneum Via Mare neighbourhood was expropriated, the
buildings located there were demolished and excavated. As a result, eighty
families, whose houses were dilapidated due to war and demolished due to the
excavation works, gradually moved into the healthy Bsumiilt along the coast, in
south (Mollo et al., 2012: 7). In this respect, Maiuri stated that:

It will be possible to proceed gradually with the disinterment of the ancient city, as
the new homes become available along the coastal strip. Thus, iforaddit
solving the problem of human and social hygiene, the restoration of Resina will
serve to give a necessary conclusion to the excavation of Herculaneum, one of the
highest destinations that has been placed in our eager search for the past (Camardo
andNotomista, cited in Semerari, 2019: 9).

According to Semerari (2019: 9), this operation could have given a very different
appearance to the city unless it came to an end with the retirement of Amedeo
Maiuri in 1961. Since that period, the coastal arearever fully developed and
some buildings in the town centre have remained-deifiolished for long years
(Semerari, 2019: 9).

The beginning of the 1960s marked the period of the strongest economic growth in
Italy, which meant the arrival of the firsars, televisions and household appliances

in Resina. As the economy grew, tourism grew too; the excavations continued to
attract visitors to the town (Semerari, 2019: 9). Thus, in honour of the ancient

Roman city of Herculaneum, in 1969, the name of thentevas changed from

AResinad to AErcolanood (Camardo, 2006, <cite
according to the Community Consultant of the Herculaneum Conservation Project
(20204 t he name OResinad had a very strong s
lost its identity with this name change. The Community Consultant states that:

The name OResinabéd refl ects t he resilience

demonstrated after the Second World War, through establishment of the Resina
Market to overcome econuc difficulties, and also after the eruption of Vesuvius
in 79 AD. The life was reborn here just after two hundred years, which was

4 From here on, The Community Consultant of the Herculaneum Conservation Project will be
referred to as the Community Consultant and the interview date will not be displayed every time
that the interviewee is referred to.
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understood by the stratigraphic study. These are all signs of the resilience of the
local peopldCommunity Consultant).

During this process of the presentation of the ancient town to international visitors,
the modern town was expanding with an exponential population increase thanks to
the postwar economic boom, eventually becoming the ninth most densely
inhabited town irthe Naples area and one of the most populous towns in all Italy
(Mollo et al., 2012: 1).

In the 1970s, a decline started in Ercolano. Around thel®iDs, Vesuvius had
become an abandoned resource due to the degradation of the entire area, where
inadequate surveillance was preparing the ground for many criminal activities.
Also, there was a lack of interest for the maintenance of the aging chairlift and a
constant threat for illegal construction (Carotenuto, 1980, cited in Semerari, 2019:
10). Sirce then, Vesuvius has also become a depot for illegal waste of industries
causing many diseases (The Consultant of the Herculaneum Conservation Project,
2020Y°.

The 1970s also saw the consolidation of the Carffofaenilies which led to many
dark decades the town. In the 1980s and the early 1990s, Ercolano was among
the main heroin dealing centres in Italy. The town was populated with drug addicts
who were coming here to find three doses of heroin for the price of two (Semerari,
2019: 10).

The Camorravar has started between the two families, the Ascione and the Birra,
who were competing for the territory. The dividing line between their areas of

influence was the Via IV Novembre; the Birra clan was operating on the side

S From here on, The Consultant betHerculaneum Conservation Project will be referred to as the
Consultant and the interview date will not be displayed every time that the interviewee is referred
to.

76 The Camorra is an Italian Mafigtpe organized crime syndicate, or secret societyjraiigg in

the region of Campania and its capital Naples. It is one of the oldest and largest criminal
organizations in ltaly, dating to the 1 zentury. Unlike the pyramidal structure of the Sicilian

Mafia, the Camorra's organizational structure is divtl i nt o i ndi vi dual groups

(Wikipedia, 2020).
175



towards Portici while the Asame clan was operating on the side towards Torre del
Greco. For thirty years, these local Camorra clans have bloodied the area. People
who were killed in the streets became a part of everyday life. The last one was an
innocent victim, called Salvatore Barbawho was killed in Via Mare in 2011.

The darkest period of the war took place between 2003 and 2009 when 60 people

were killed by these criminal organizations (Consultant).

In 2005, Nino Daniele was elected as the mayor of Ercolano, who in collaboratio

with the Carabinieri’’ lieutenant Antonio di Florio, managed to rebuild the trust

that had been lost between institutions and citizens. In 2006, theratkét
association AErcolano for Legalityo was fou
the year of lhe Reset operation, the main operation of the judiciary against the

Camorra of Ercolano in which about 60 people were arrested. At the end of 2010,

the infrastructure of the organizations was unhinged and in the historical trial, over

200 arrests were made the criminal organizations belonging to the Birra

lacomino and Ascion®apale clans (Consultant).

According to Semerari (2019: 11), 2010 was the turning point and the darkest
chapter in the history of Ercolano has ended but there are still manytigagi

the area such as the economic hardship leading people to be hopeless about the
future and the weakness of the institutions, which all together makes -the re

engagement of criminal organizations much easier. Semerari (2019: 11) states that:

Being born in the notorious neighbourhoods of Ercolano means that you can
hardly change your future, the social unease in Ercolano is deep and documented
by the alarming data of the ISTAT censuses. The context of the town is very
difficult, no matter how many walers and resources it has to offer (Semerari,
2019: 11).

" The Carabinieri; formally fiArm of Carabineeis previouslyfiRoyal Carabineers Corpsre the
national gendarmerie of Italy who primarily carry out domestic policing d(Mi&kipedia, 2020)
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6.2. Physical, environmental, social and economic features of Ercolano

6.2.1. Physical and environmental features

Er col

anoods

territory,

w hsouthhstrige fromn &oudt s

al

Vesuvius to the sea, has an area of 19.89 square kilometres (Castiello, 2019: 73;
Buondonno, 2007, cited in Mollo et al., 2012: 2; ISTAT, 2019) (Figures &.B).

Figure 6.6. The view of Ercolano from the sea towards VesuyResource:
Google Earth, 2020)

Figure 6.7. The boundaries of municipality of Ercolano (Resource: Google Maps,

2020).
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6.2.1.1.Transportation system and accessibility

The transportation system of Ercolano is characterized by routes running parallel to
the coastline (Castiello, 2019: 103). In other words, the main routes run
perpendicularly to the strip between Mount Vesuvius tedsea, while there are
only a few routes running in the notbuth direction (Buondonno, 2007, cited in
Mollo et al., 2012: 2) (Figure 6.8

Figure 6.8. Transportation system of Ercolano (Resource: Personal drawitiggon
satellite image of Ercolano obtained from Google Earth, 2020)

According to Castiello (2019: 103), this road system has cut the municipal territory
into bands over the years, leading to weak and insufficient transverse connections,

as well as a denatalization of the morphology of the territory by blocking the
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natural outflow of the waters. Moreover, it has led to isolation of some parts of the
town, such as the heavily urbanised seedlst part and the upper part towards

Vesuvius due to lack of lotpublic transportation (Castiello, 2019: 10084).

Local public transportation in Ercolano is provided on the Naphlderno
motorway, Circumvesuviana, Corso Resina and Trenitalia State Railway, which are
also the main routes providing accessibilitygs€olano. Ercolano Scavi station on
Circumvesuviana and PortiBircolano statioff on Trenitalia State Railway are the
most used railway stations to reach the town centre and the archaeological site.
Although Trenitalia State Railway has stops in neightmgutowns, Portici and
Torre del Greco, it does not have a stop in Ercolano (Figures6@3. Therefore,
according to Semerari (2019: 5), this railway does not represent a useful service
neither for the local community of Ercolano nor for the visitdréhe ancient town

of Herculaneum. Tourists have to walk about 35 minutes to reach the
archaeological site if they use the Porlieccolano station, which is much longer
distance for pedestrians according to the walkability standards. The Consultant

statest hat : AThe easiest way to reach the
Ercol ano station is to use the collectiywv
and are available in front of the stati o

Figure 6.9. PorticiErcolano station (Resource: Personal archive, 2020)

78 portici-Ercolano station is located within the municipal boundaries of Portici.
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In addition to that, the Consultant indicates that:

Unfortunately,neither Circumvesuviana, ndirenitalia State Railway work after

10 p.m. which creates a difficulty for the residents of Ercolano who want to go to
Naples to have a dinner or for cinema or theatre. These people must use a car to go
to Naples, which is just 8 kms away, and that issustainable. Also, although the
territory is flat and suitable for biking, there are no regulations on the roads for

bi king. Wouldnét it be supercool if you coul
along the coast? This would also help improving sustanthlrism in the area.
Besides, tourist wouldndét come to Ercol ano t

but also to experience the area in a different way; to enjoy the incredible natural
values of the area. However, the infrastructure for this type dbtous lacking at
the moment (Consultant).

Another effect of this road system, particularly of the Trenitalia State Railway as
mentioned earlier, is that it has caused Ercolano to lose its link with the sea, which
once was an important economic assettfi@ local community (Del Duca et al.,
2020: 19). According to Semerari (2019: 5), in Ercolano the separation of the town
from the sea is even more O6painfuld than i
Torre Annunziata or Castellammare di Stabia, wheréspand thus activities exist
along the coast. Despite several attempts to develop the neighbourhood along the
sea in Ercolano in the #Q@entury, one of which was the excavation campaign of
Amedeo Maiuri including simultaneous construction of houses along the coast,
today the area is sparsely populated with some buildings in a state of neglect
(Semerari, 2019: 5) and mainly occupied byegiteouses and small areas of arable
land, vegetable gardens and areas with ornamental and uncultivated greenery
(Castiello, 2019: 114) (Figures 6.16.38).
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Figure 6.10. Greenhouses and arable land along the coastcoldfro (Resource:
Del Duca et al., 2020: 19).

Semer ari (20109: 5) states that: ARThe se
Ercolano but today it is wundervalued and

There are three beaches in Ercolano which are very difficultdesa; the Arturo
beach (ido Arturo), the Bourbon pier of the FavoritBggni La Favoritd and the
French rocksQtabilimento dei Quattro Venti davanti agli scogli Frangé€Bigures

6.11, 6.12, 6.13). These beaches are also known for their highly polluted sea and
dark volcanic sand. Only some part of the Arturo beach can be freely accessed in

summer (Semerari, 2019:6).

Figure 6.11. Lido Arturo (ResourceGoogleMaps, 2020; Semerari, 2019: 6).
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Bagni La Favoritatakes place at the foot of the lower park of Villa Favorita; but,
there is no access to the beach from this park. There is a narrow road without a

sign, which leads to this beach. Since the beach is eeddoff in summer by the

managers of the establishment by the sea, people must pay a fee to access the beach
(Semerari, 2019: 6).

Google Maps, 202ersonal archive,

2020).

Figure 6. 13. Stabilimento dei Quattro Venti davanti agli scogli Francesi
(Resource: Google Maps, 2020; Semerari, 2019: 6).

6.2.1.2. Historic city centre

The historic centre takes place around theated Golden Milewhich is known

as 6Corso Resinad today and bet ween the
Pugliano. Corso Resina runs along the northern side of the archaeological site
(Figures 6.8 6.14). And, Via Mare, which runs along the western side of the
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archaeologial site and crosses Corso Resina, is a historic route connecting the
ancient and modern towns (Mollo et al., 2012)ZFigures 6.8 6.15).

Figure 6.15. Via Mare; towards the sea (left) and towards the modern town (right)
(Resource: Personal archive, 2020)

Via Mare was called fAVico "whad%océntuiies, t he m
whi ch means that eibt ras hseenhas a wag. Th
paved road connects Corso Resina and the historic town centre to the sea by
running steeply down to the south. The buildings on this road were mostly built in

the 18 century around O readegessd in groundclevehip the s at e
183



south and west, by using a system of ramped arches and embankments (Mollo et
al., 2012: 2)Figure 6.16).

Figure 6.16.One of the Orampo bui |-80"cegtey i n
(Resource: SANP Archive cited in Mollo et al., 2012: 4).

The numerous residential buildings at the noviéstern side of this historic road,
together with the buildings between the archaeological site and Corso Resina on
the northeastern end othe roadconstitute the Via Mare neighbourhood (Figure
6.17). As stated earlier, the eastern side of Via Mare has been expropriated and the
buildings on that side have been demolished due to excavations (Mollo et al., 2012:
2). The archaeological parkvhich lies along the east side of Via Mare-2%
meters below the ground, was separated from the neighbourhood by a high
boundary wall until 2019, which is being replaced today by a new boundary wall
that will allow visual access to ttste, within the sope of an urban regeneration
projectimplemented at the neighbourhood. Detailed information about this project

will be given in the following sections.

7 Superintendencyfor the Archaeological Heritage of Naples and Pomp@ioprintendenza
Speciale per i Beni Archeologici di Napoli e Pompei
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Figure 6.17. The Via Mare neighbourhood lying next to the archaeoligite of
Herculaneum (Resource: Personal archive, 2020)

The neighbourhood has been through another urban and architectural change as a
result of the demolishment of collapsing buildings on its western front in 2007 by

the local municipality to ensure plic and private safety (Mollo et al., 2012: 3).

Most of the buildings in the Via Mare neighbourhood are in an advanced state of
decay, due to the chronic lack of maintenance. The Project Manager of the HCP

states that:

No institution, no associationpbody cared about the Via Mare neighbourhood, it
had the lowespriority for all institutions in heritage and nieritage sectors. So,

how can you spend loads of money on Herculaneum and not have a conversation
about this residential area?

In additionto these, the infrastructure in the neighbourhood, such as the sewerage
and drainage systems, electricity, water and street lighting, is inadequate. There is a
chronic lack of car parks and there are no green areas or recreational areas (Mollo
et al., 20122-3; Consultant). There is only an open space adjacent to Corso Resina

where children play football (Figure 6.)8
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Figure 6.18. Open space in Via Mare neighbourhood where children play football
(Resource: Personal areh, 2020)

6.2.1.3. Building stock

The building stock of Ercolano is mainly characterized by two or thi@ey old
buildings. The ratio of onstorey buildings in Ercolano is %21.75, tstrey
buildings is %50.75, and threstorey buildings and more is %27.50. Most of the
buildings in Ecolano (%86.94) were built before 1980 while %13.06 of them were
built between 1982005. No building was built after 2005 (ISTAT, 2019) (Figure
6.19).

1981-2005, 13.06%

One-storey, 21.75%

Three-storey and
more, 27.50%

Before 1980,
Two-storey, 86.94%
50.75%

Figure 6.19. The percentage of buildings showing the numbestofeys (left) and
their construction year (right) in Ercolano (Resource: Prepared based on the data of
ISTAT, 2019).
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The buildings in Ercolano are largely in a state of decay with poor sanitary
conditions, particularly in the historic centre (Castiel019: 78). e houses are
small: 28.6 m per inhabitant while the national average is 4G.7I®TAT, 2011,

cited in Semerari, 2019: 19)Therefore, building works without planning
permissions, such as extensions to increase the residential space, ammmapn

in the town. Deteriorated buildings with illegal modifications are particularly

noticeable along the main roads (Mollo et al., 2012: 2).

On the other hand, buildings that take place in the area between the stratified city
and the Vesuvius NationdPark (north of NapleSalerno Motorway), have
relatively better structural and sanitary conditions due to having been constructed at
a later period (Castiello, 2019: 78). However, most of these buildings are illegal
too; since they were built without anglanning, the water and sewerage

infrastructure had to be built after they were constructed (Semerari, 2019: 4).
6.2.1.4. Abandoned buildings and spaces

In Ercolano, there are many abandoned buildings in a worrying state of
conservation and spacesych as the historic villas with their gardens, former

industrial buildings mostly located at the coast, houses, farms, parks and gardens of
public or private ownership (Semerari, 2019: 13) (Figure..20
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Figure 6.20. Abandoned villas with their gardens and industrial buildings: former
flower workshops, former tanneries (Resource: Del Duca et al., 2020: 43; Semerari,
2019: 18)

The following map shows the location of some of the abandbnédings and
spaces in Ercolano (Figure 6.R1According to Semerari (2019: 13), these
abandoned buildings and spaces could represent poles for development of arts and
crafts, which could lead to the-eppropriation of its own buildings, spaces and

history by the local community.
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Figure 6.21. Some of the abandoned buildings and spaces in Ercolano (Resource:
Semerari, 2019: 13).

6.2.1.5. Architectural heritage

In Ercolano, there are a lot of churches and votive kiosks, which constitute
important meeting places for the local community (Semerari, 2019: B&)mbst
important church of the town is Basilica of Santa Maria, built in 1076 (Castiello,
2019: 94) (Figue 6.22).

Bl
IRy i

Figure 6.22. Basilica of Santa Maria (Resource: Castiello, 2019: 94)

Many traditions of the town are related to religious festivals and the local
community care very much for the protection of the votive kiosks (Semerari, 2019:

21). Indeed, it is very popular to take care of and worship at the kiosk of your
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building or andter one in a close neighbourho@del Duca et al., 2020: 40)
(Figure 6.23.

Figure 6.23. Votive kiosks in the historic centre of Ercolano (Resource: Del Duca
et al., 2020: 41; Personal archive, 2020).

As illustratedin the map below, the highest concentration of votive kiosks is found
in the oldest areas of the town, especially around Via Pugliano and Via Mare
(Semerari, 2019: 21) (Figure 6.24

0 900 m
I 1

Figure 6.24. Churches (red) and votivieiosks (blue) in the historic centre of
Ercolano(Resource: Semerari, 2019: 21).
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According to Semerari (2019: 21), votive kiosks constitute important heritage
assets that could be utilised in many ways. For example, a project could be
developed involvinghe local community to establish a tourist itinerary passing by
the votive kiosks as done in some neighbourhoods of Naples or restoration of some

kiosks could be carried out through involvement of the local community.

6.2.1.6. Public open spaces

Green spaces

In 1995, the area around Mount Vesuvius was designated as a national park, which
legally provides the highest level of landscape protection (Semerari, 2019: 4)

(Figure 6.25. As stated earlier, this area was also designated as a UNESCO Man
and the Biosphere reserve in 1997. A large part of the Mount Vesuvius National

Park, including the main route for its visitor access takes place in Ercolano, which

is a very rich area in terms of biodiversity and geology (Biggi et al., 2018: 91).

Parco_Nazionals Vesuvio

Figure 6.25. The boundaries of théesuvius National Park (left) and a view from
the park (right) (Resource: Castiello, 2019: 117; Personal archive, 2020).

Semer arii (2019: 3) states t hraotherofiinisesuvi u
territory, generating constructive and devastating force, always being a source of

artistic inspiration and as a recognized landscape resource at all levels. It is also
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among the most indicated resources of Ercolano by the local inhabaarite

same time being their favourite landscpe.

The green spaces of the town centre of Ercolano are urban parks, historical parks
and gardens, and ornamental greenery of some condominium parks (Castiello,
2019: 114) (Figure 6.26

- Historical parks and gardens

I e
=2\

Figure 6.26. Historical parks and gardens and urban parks in the town centre of
Ercolano(Resource: The Municipality of Ercolano, 2019)

One of the historical gardens belongs to Villa Favorita and it extends from the main
building on thestreet to the sea. The lower park of Villa Favorita is often open to
public access and in summer it hosts the festival of the Vesuvian Villas (Semerari,
2019: 16) (Figure 6.2Y.

80 Based on the questionnaire conducted by the HCP team within the scope of Ercolano Community
Audit ProgrammeéSemerari, 2019: 3).
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Figure 6.27. The historical garden oY¥illa Favorita (Resource: Google Maps,
2020)

Another historical garden belongs to the Royal Palace of Portici. There is a forest
in the upper part of the historic garden, including an important botanical garden
with very rare species and a chapel famfousgn organ that was played by Mozart
as an infant (Semerari, 2019: 7) (Figure 6.28he entrance to this garden is not

free except for some groups.

X 3o __
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Figure 6.28. The historical garden of Royal Palace of Pdfti¢Resource: Google
Maps, 2020)

According to Semerari (2019: 16), this garden bears great potential in terms of
tourism because a link could be established between the garden and Piazza
Pugliano, by taking advantage of their proximity. However, today, tiemo

access to the garden from the square and the linking area is in a state of decay. The
garden, besides being a natural resource for both Ercolano and Portici, could
represent a connection point between the tourist attractions such as the Piazza
Pugliano with its famous market and the Royal Palace of Portici.

81 The historical garden of Royal Palace of Portici is located within the municipal boundaries of
Portici.
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Despite the presence of these historical gardens, large urban parks are missing in
Ercolano. There are some small urban parks, one of which is the one in Piazza
Pugliano (Semerari, 2019: 16). this respect, the ticketless park area (Maiuri
Park) created at the entrance of the archaeological site of Herculaneum in 2003,
with European funding within the scope of the 2@006 Regional Operational
Programme for Campania, is of crucial importanceit aneets the need for urban
parks in Ercolano to some extent. In this park, local people and visitors can enjoy
views into the archaeological site and can spend time without buying an entry
ticket (Pesaresi and Massari, 2013: 1BIbjlo et al., 2012: 4)Figure 6.29. The

Superintendency has recently published a call for expressions of interest for the

management of this park (Semerari, 2019: 16).

Figure 6.29. The ticketless park area at the entrance ofatitbaeological site of
Herculaneum and the view of the site from the park (Resource: Personal archive,
2020)

Regarding the Maiuri Park, the Project Manager states that:

We created a park for the local community 15 years ago through our initlativéd s
arecreational place where the local people look over the world heritage amongst
species inspired by Roman agricultural planting and the elderly can read books on
the benches (Project Manager).
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Semer ar i (20109: 16) st at eketofticeaant thusinT h e
front of the Maiuri Park has also been mapped as a meeting place of the local
community, and therefore, the-opening of this green area to public with free
entrance should be a priority for the Superintendency and the municipal

adm ni stratiopo (Figure 6.30

0
r

Figure 6.30. Meeting places observed in the historic centre of Ercolano (Resource:
Semerari, 2019: 17).

Squares

The Via Pugliano, which includes the Resina Market, leads to a square, Piazza
Pugliano (Semerari, 2019: 1®iazza Pugliano, where the Basilica of Santa Maria

is located (Castiello, 2019: 94), is a meeting place for all generations (Figure

6.31). As mentioned earlier, the square has the potential to connect various tourist
attractons in the town, such as the Resina Market and the Royal Palace of Portici,

if an access to the upper forest of the Palace was established (Semerari, 2019: 19).
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Figure 6.31. Via Pugliano leading to Piazza Pugliafleft) and Basilica of Santa
Maria in Piazza Pugliano (right) (Resource: Personal archive, 2020; Gomuni
Italiani.it, 2022).
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The other end of Via Pugliano is Piazza Fontana. This small square, which is
adjacent to Corso Resina, has been the subject ofigaadivities, carried out with

the aim of redeveloping the area. One of these activities was to build a modern
fountain in the square, which today does not even spurt water and has become

another waste accumulation point (Semerari, 2019: 19) (Figurg.6.32

Figure 6.32 Piazza Fontana with its modern fountain and accumulated waste
(Resource: Google Maps, 2020)

The need for more public spaces has been mentioned in the interviews conducted

with the local association€onsultant). For example, regarding the area in the

north of NaplesSal er no Mot or way, t he Consul tant S
approximately sixteen thousand inhabitants living in this part of the town but there

is not a proper urban square in the areao.

6.2.1.7. Waste management

In Ercolano, there is a waste management problem. Indeed, this issue is highly
topical for the Campania region and it refers to one of the major challenges of
sustainable development which firstly consists of the ability to redhee
production of waste at source and, secondly, of the sustainable management of
disposal (Castiello, 2019: 128). Today, with the dimedoor system, the waste is

collected three times a week in Ercolano; once a week the plastic, once a week the
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paper ad the glass together and once a week the unsorted waste is collected
(Semerari, 2019: 19) (Figure 6.33

Figure 6.33. The waste bin for plastic waste (Resource: Personal archive, 2020)

According to the survey di muni ci pal waste production &
in 2017, a total of 20,309,056 kg of waste was produced in Ercolano, 11,246,956

kg of which was sorted, while 9,062,100 kg was unsofiég survey has also

revealed that the annual waste productioncpgita in Ercolano was 384.91 kg and

the recycling rate was 44.7% (Castiello, 2019: 128). To justify the reason of
unsorting the waste into plastic, paper and glass waste bags, the inhabitants say that

the houses are smdemerari, 2019: 19). Howeverarding to Semerari (2019:

19), the reason for this is the lack of sensitivity of local people for environmental

issues.

The streets of Ercolano, especially the ones in the historic centre around the
archaeological site are full of rubbish many hourshefday. Local people mostly

prefer accumulating unsorted waste in their habitual waste throwing places instead
of throwing it into waste bins after sorting (Figure 6)3%he number of waste bins

is not adequate either. Even though the municipalityectdl waste regularly, the
service is not adequate to prevent the scene of accumulated waste on the pavements
(Figure 6.35. As a result, it becomes difficult for everybody including tourists to
walk on the pavements full of rubbish, which also createsryanegative image for

the town in terms of tourism.
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Figure 6.34. Lo c a |
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centre of Ercolano (Resource: Semerari, 2019: 20).
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Figure 6.35. The accumulated waste on the pavements of Corso Resina in the close

vicinity of the archaeological site (Resource: Personal archive, 2020)

According to the Consultant, the problem of waste in Ercolano is a huge issue and

an ezidence of the difficulty of the socieconomic context of Ercolano. Regarding
this issueSemerari (2019: 190) states that:

The problem of waste in Ercolano is a theme that must be tackled not only by the

logistical point of view of waste collection balso by a cultural and social point of

view; raising public awareness on environmental protection and recycling issues is
of crucial importance and even before this, discouraging the local people from the

abundant consumption of plastic could be berafi¢h addition to reviewing the

overall management of waste collection and disposal, it would be desirable to take

action for educating especially the youngest ones to encourage them to adopt a
more sustainable approach towards the environment, by tgathem the

importance of reusing, recycling materials as well as respecting public spaces
(Semerari, 2019: 190).
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6.2.2. Social features

6.2.2.1. Population

The population of Ercolano is 52,374 and the number of inhabitants peiskm
2,632.60 whichmakes it one of the densest urban districts of both Europe and Italy
along with the neighbouring settlements (ISTAT, 2019; Buondonno, 2006, cited in
Thompson, 2007: 4). The table below shows the change in population of Ercolano
from 1971 to 2018 (Table 6)1The peak in the number of inhabitants living within

the municipal area occurred in 1991, when it reached 61,233. Since then, especially

after the beginning of the Zlcentury, the population of Ercolano has been

decreasing (Castiello, 2019: 74) (Figud.36).

Table 6.1. The change in population of Ercolano from 1971 to 2018 (Resource:

Castiello, 2019: 74; ISTAT, 2018)

Year Population | Change
1971 52.368 +16,0%
1981 58.310 +11,3%
1991 61.233 +5,0%

2001 56.738 -7,3%

2011 53.582 -2,15%
2012 53.260 -0,51%
2013 54.141 +1,65%
2014 53.972 -0,31%
2015 53.709 -0,49%
2016 53.231 -0,89%
2017 52.763 -0,88%
2018 52.374 -0,74%

Figure 6.36. The trend in population of Ercolano from 20012018 (Resource:

ISTAT, 2018)
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Average household size

In Ercolano, the soctoultural evolution of the inhabitants has led to a change in
households, with a significant reduction in the average household size. As shown in
the following table, while th@umber of households increased between the years
2003 and 2018, the average household size decreased from 3,33 to 2,89 (Table
6.2). One of the reasons for the reduction in the average household size is the
increase in the number of divorced people, whianfa smaller family unit after the
divorce. For example, the number of divorced people in Ercolano increased from
316 to 382 between the years 2007 and 2011 (Castiello, 2019: 77).

Table 6.2. The change in number of householdsl average household size in
Ercolano from 2003 to 201@&esource: ISTAT, 2018)

Average
Year Number of househgold
households i

size
2003 16.831 3,33
2004 16.846 3,30
2005 16.789 3,29
2006 16.731 3,34
2007 16.714 3,31
2008 16.822 3,27
2009 16.884 3,25
2010 16.891 3,24
2011 16.867 3,17
2012 16.956 3,14
2013 18.102 2,99
2014 18.081 2,98
2015 18.044 2,97
2016 18.015 2,95
2017 17.997 2,93
2018 18.038 2,89

Average age of the population

In 2019, the average age in Ercolano was 41.5 and there were 126 elderly people
(65 years old and over) per 100 young peoplé4Qears old) (ISTAT, 2019). On

the other hand, according to the data collected in 2008, the average age of
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inhabitants livingm the Via Mare neighbourhood is 33 and women with sehgel
children constitute the majority of the population in this neighbourhood (Manzo,
2009, cited in Mollo et al., 2012: 2). According to Semerari, (2019: 12), the energy
of these young people coulce lan incredible resource for the development of

Ercolano.

Distribution of the population in the municipal area

As for the distribution of the population in the municipal area, the Vesuvius
National Park, which constitutes a large part of the municiped, has a very low
building density. The majority of the population is concentrated in the historic
centre including the Via Mare neighbourhood, which is illustrated with dark blue in
the following figure (Figure 6.3Y. In the historic centre, whiatonstitutes 10% of

the entire municipal area (1.96 KM33% of the Ercolano population lives with a
density of 9,584.7 inhabitants per kr(Castiello, 2019: 78) being among the
highest in Europe (Mollo et al., 2012: 2). The remaining part of the populates

in the area between the historic centre and the Vesuvius National Park (Castiello,
2019: 78). Over 16,000 inhabitants live in the neighbourhood at the foot of the
volcano, north of the highway (ISTAT, 2011, cited in Semerari, 2019: 4).

Figure 6 37. The distribution of the population in the municipal area of Ercolano
(ResourceDel Duca et al., 2020: 24
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6.2.2.2. Socieconomic status of the local community

Education

There are 38 public and private schools of all levels in Ercolano, of which 14 are
preschool (kindergarten), 12 are primary school, 4 are lower secondary school
(middle school), 4 are second grade secondary school, 3 are comprehensive
Institute and 1 is lgiher institute (ISTAT, 2020). 25.32% of the population between

15 and 52 years old have not completed compulsory school and only 27.35% of the
population over 19 years old have a high school diploma. 3.66% of the population
is illiterate and only 4.32% hava degree (Castiello, 2019:-80) (Table 6.3.

Table 6.3. Population over 6 years old by educational level in Ercolano (Resource:
ISTAT, 2001, cited in Castiello, 2019: 80)

Graduation Literate llliterate
without
educational
qualifications
High Lower Primary Total. of Total. of Total
school | secondary | school which: which:
diploma | school or leaving aged aged
professional| certificate 65 and 65 and
startup over over
license
2.455 11.083 | 15.827 13.862 7.172 1.518 | 2.081 1.080 | 52.480

The rate of school truancy is high; more than one in four children (26.5%) leave the

education and training system earlier than it should be (ISTAT, 2011, cited in

Semerari, 2019: 11). Regarding this issue, the Consultant stateattie mentality

that the school is not important, and children must stay at home helping the family

in the 6servicesd is still rooted in the 1o

42.6% of boys aged between 15 and 29 neither work nor study. This figure is 20%
higher tran the national average. In addition to these, those who study, do not do it
in Ercolano; 72.2% of students move to other places for study purposes (ISTAT,
2011, cited in Semerari, 2019: 12).

202



Income

In Ercolano, more than 1 out of 10 families face economic hardship, particularly
the ones with children in whom no member of the family is employed (ISTAT,
2011, cited in Semerari, 2019: 11). There are many families who live on the
poverty line if not undeit in the town, particularly in the historic town centre to
where many young families are attracted by low rents (Mollo et al., 2012: 2).
Regarding the socieconomic level of the people living in the Via Mare
neighbourhood, the Project Manager statas th

Via Mareneighbourhood s a resi denti al area with hig
looking at a society that has so much sickness in it. Most men are either in the
mer chant navy (pirate ships) or in pris

career ptions you have. Young women in theighbourhoodvith five children

have never even been to Naples although they live 20 minutes away from Naples.
They dondt even have money to buy shoes.
Europe. lt66ésnpbobtgandeasydy ptace t.o do our

The Community Consultant adds that: AThe
main source of income of these young women. They might also have the support of

the Italian State which is provided to p

Ercolano has the lowest percentage of eygidopeople among the municipalities

of the Vesuvius coastal strip; only 26.54% of the population has a job, which
means that the employed person looks after 4 people including themselves. Even
though this data does not include the informal sector, aceptdisome studies,

the situation would not change much (Castiello, 2019: 78). Only 15.7% of women
are officially employed (ISTAT, 2011, cited in Semerari, 2019: 12) and the rate of
youth unemployment is one of the most worrying data; it is estimated 36893

of young people in Ercolano are unemployed (Castiello, 2019: 78).
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Occupation

Table 6.4 indicates the number of employees in Ercolano working in different

economic activities (Castiello, 2019: 78).

Table 6.4. The number and percentage of employed people in different economic
activities in Ercolano (Resource: ISTAT, 2001, cited in Castiello, 2019: 79).

Economic activity
Municipality | Agriculture | Industry Other activities | Total
Ercolano 543 (4,50%)| 3.109 (25,78%)| 8.405 (69,71%) | 12.057

When compared to the 1991 Census, where the ratio of employed people in the
agriculture sector was 5.8% and in the industrial sector was 30.5%, there has been a
reduction in the number of employed people in the primary séagoiculture and
fishing) and in the secondary sector (industries) in favour of the tertiary sector
(trade, services, public administration) as a result of the decrease in cultivable areas
due to urbanisation; poorly paid agricultural work; and the rasiring of the
industries. The increase in small business workers can be explained by the search
of the unemployed people to earn at least a small income to economically survive
(Castiello, 2019: 79).

Table 6.5 provides information on the professions ahmoyees in Ercolano.
According to the table, the bourgeoisie (entrepreneurs and freelancers) constitutes
only a small part of the active population while the majority of the population
belongs to the category of employees (Castiello, 2019: 79).

Table 6 5. The professions of employees in Ercolano ahd number and
percentage of employed people in these professions (Resource: ISTAT, 2001, cited
in Castiello, 2019: 79).

Municipality | Entrepreneur Self Cooperative| Family | Employee | Total
and employed | member adjuvant | or other
freelancer | worker subordinate
position
Ercolano 767 1.901 135 111 9.143 12.057
(6,36%) (15,77%) | (1,12%) (0,92%) | (75,83%)
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Cultural activities

Social unease is also perceived by observing the typegltofal activities in the

town. Although there are almost 53,000 inhabitants in Ercolano, there is neither a
cinema nor a theatre with a stable schedule. Occasionally, in theea00
auditorium of the Virtual Museum of Archaeology (MAV), some shows ovieno
screenings take place (Semerari, 2019: 12). In this respect, Semerari (2019: 10)
states that: Aln Ercolano, we | ive with

flourishing Resinaofthe®c ent ury are closed, only a m¢

There is only one municipal library in the town where people prefer buying scratch

cards rather than borrowing books. The demand for gambling is much higher than

for cultural consumption; thus, there are 13 betting shops only in the historic centre
(Semerai , 2019: 12). On the other hand, the
is very strong in Ercol ano, l'i ke the res
The residents of the Via Mare neighbourhood have a strong sense of belonging

even though thre is a high level of urban decay (Mollo et al., 2012: 3).

6.2.2.3. Health and safety

There is no hospital in Ercolano, the closest hospital to the town is in Torre del
Greco. However, there is a health clinic by the sea (Consultant). According to the

Consultant, garbage is one of the main reasons causing health problems in the area.

There are two major safety problems in the town: one is the presence of Vesuvius
which might erupt at any time, and the other one is the organised crime activity.
Thompson( 2 0 0 7 : 4) states that Ercolano has

and organized cri meo.

Vesuvius is among the most dangerous volcanoes on the planet (Daniele, 2012,
cited in Semerari, 2019: 4). The ancient town of Herculaneum is not just a heritage

site, but also a symbol of the threat for the local community reminding them the
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possibility of another volcanic eruption and its violent consequences every day (De
Novellis and Di Donna, 2006, cited in Thompson, 2007: 4). In case of an eruption,
there is arevacuation plan to be implemented, which dates back to 2014. The plan
is based on the hypothesis that the eruption will be predicted by volcanologists in

advance and it will enable the initiation of operations and the evacuation only in 72

hours. Theplan dent i fi es some 6égatesd to exit the

c

the procedure for the transfer of the peopl

they would be transferred to the first reception points managed by the twin regions.
People will be eveuated by bus, train and ships or by their own means following

the guidelines of the plan to exit the red z¢@emerari, 2019: 4).

However, according to Semerari (2019: 4), there are many risks ignored in this plan
such as the time factor, the capadity reception of the twin regions or the
achievement of national coordination in a short time. The plan also pays little
attention to the possibility that roads and railways may be blocked not only due to
traffic, but also due to possible obstructions ealusy the volcanic activity such as
falling lapilli or deformations. The condition of the sea is also taken for granted to
be good; but, in case of an eruption, it may not allow navigation (Semerari, 2019:
4). In addition to these, Via Arturo Consiglio, wwh is the road expected to be
extensively used for the evacuation of the people, is very narrow and the
pavements are not structurally easy to use (Consultant) (Figure 6.8). According to
Semerari (2019: 4), considering the threat caused by Vesuviusenaioe of this

road together with other roads in bad condition should be a priority for local

authorities in the area.

As for the illegal activities in the town, the Community Consultant states that:
AThere is an ill egal doocused orothe druds markete ar e a
illegal construction of buildings; or another type of illegal activity. Drug dealing is

not only an economic activity, but also a way of life and is very radicated in this
community. We work with this type of people, in partauin the Via Mare

nei ghbourhood?o.
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Within this context, the Consultant i ndi
conducted with the young women in Ercol a
feel safe to walk around in the town in the evening afutessed their concerns

about how a tourist could feel about staying in Ercolano overnight. When | was
l'iving here, I wasnot feeling too safe t

Regarding these safety issues, the Project Manager states that:

This society has a lot of other agendas other than the heritage. How much can you

care about heritage when you might just escape tomorrow because the earth starts
moving and a volcanic eruption is due? Or when the organized crime activity and

other social andeeonomi ¢ problems in the town are
wedre | ooking at a very complex place whe
ladder because other priorities come first (Project Manager).

6.2.3. Economic features

The productive economic sect in Ercolano are: agfbod sector, floriculture
sector, fishing sector and textile sector (Castiello, 2019: 80). Théoagrisector is

the biggest economic sector in Ercolano which is followed by the floriculture
sector (Table 6.5

Table 6.6. The number of production units and employees in different economic
sectors in Ercolano (Resource: ISTAT, 2001, cited in Castiello, 2019: 80)

Sector Unit | Employees Employees/Unit
Agri-food | 839 | 1779 2,12
Floriculture| 152 | 481 3,16
Fishing 22 1109 4,95
Textile 49 149 3,05

Agri-food sector

The agricultural lands of Ercolano and of the whole Vesuvian area are among the
most fertile areas in the province of Naples as the pyroclastic deposits have made
the area productive, subsequently allowing the specialization of wine, fruit and

horticulturd cultures. In Ercolano, there are about 839 farms, covering an area of
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about 405,38 ha, 360,27 ha of which are used for cultivation. Most of the farms
have an area of less than 1 ha (Castiello, 2019: 108) (Figuré. 6.38

- Agricultural areas

Areas dedicated to greenhouse activities

Figure 6.38. Agricultural areasand areas dedicated to greenhouse activities in
Ercolano (Resource: The Municipality of Ercolano, 2019)

The fruit and vegetable produced in the Vesuvian area, such as Vesuvian apricots,
mountain cherriesSerbian tomatoes and vines, is of particular quality and value.
The cultivation of wine grapes has extraordinary yield on the Vesuvian slopes
(Castiello, 2019: 108.09).

The traditional crops of Ercolano are cherry, apricot, quince, fig, peach,
pomegrange, broom, mug wort, red valerian, blueberries, hawthorn, wine and
mulberries (De Simone and Amante, 2002, cited in Semerari, 2019: 3). Ercolano
has several goeduality products recognized by the system of the designation of
origin, such as the Piennolonhatoes (DOP), the Vesuvian apricot (PGI) and the
Lacryma Christi wines (DOC) (Semerari, 201¥4)3(Figure 6.39. However, these
products are mainly oriented to the regional or, at most, national market but can not
reach the international markets (Cag1ie2019: 109).
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Figure 6.39. The Piennolo tomatoes (DOP) of Ercolano (Resource: Del Duca et al.,
2020: 21).

Regarding the promotion of these products at local level, Semerari (2019: 16) states

t hat : Aur ban parks and ot her green area
utilised as places where social activities of local businesses Hfioadrsector are

organizd for the production of good quality products and raising awareness on
protecting green areas, by taking into consideration the agricultural vocation of the

territoryo.

Floriculture sector

The floriculture sector in Ercolano constitutes a tradition regnitie oldest in the
province of Naples and the entire region (Castiello, 2019: 81). Especially after the
second postvar period, the floriculture sector has developed so much in Ercolano
that the town is covered with small agricultural plots dedicatedet@ultivation of
flowers (Semerari, 2019:-8). Floriculture is mostly practiced in greenhouses.
There are 152 specialized floricultural companies in Ercolano, while there are 10
companies for fruit and vegetables (Castiello, 2019: 81). Ercolano i©@tse to

an internationally recognized flower market (Semerari, 2019: 4) (Figure.6.40
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Figure 6.40. Flower market of Ercolano (Resource: Del Duca et al., 2020: 21).

Fishing sector

The fishing sector of Ercolano is madg of about 22 companies with 109
employees. The sector is still very traditional in terms of its structure and
technologies used, and has not undergone any innovation process over the years.
The corporate structure of the sector is made up of eitheridodig or families

and the presence of cooperative organizations is weak. Given the size of the
companies and the number of employees in the sector, fish production is destined

almost exclusively for local consumption (Castiello, 2019: 82).

Textile secto

The textile sector in Ercolano has 149 official employees distributed among 49
companies. The organizational structure of companies maintains a traditional
character; the owner is the only person responsible for the commercial
management, and has a Iboagin in almost all cases (mainly second and third
generation)Castiello, 2019: 82).

The textile sector in Ercolano has always been linked to the Resina cloth market.
This Market, which is located along the main route in the medieval town centre
leading from a church, Via Pugliano, is very famous for the sebhand goods and

clothes, partularly for vintage clothing that has made it a reference point for
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Ci n e%cobstumé designers (Castiello, 2019: 83) (Figure.b.A% stated earlier,

it was born during the Second World War, in 1944, when goods and clothes stolen
from passing Americaconvoys were sold in this centre of the Neapolitan area,
and grew in the following years becoming one of the most important séemad
markets in the world for some decades, particularly through the help of Italian
immigrants living in the United Statewho were sending bales to the market. In
the 1960s, the Resina Market was estimated to employ three to four thousand
people, with 15,000 bales coming from the United States, Germany and England
every month, full of leathers, furs, jeans, shirts, sometimegsding money and
precious things such as watches (Zavoli, 1963, cited in Semerari, 2019: 18). Today,
the number of employed people at the market is much smaller (Semerari, 2019:
18).

Figure 6.41. The Resina Market ivia Pugliano (Resource: Personal archive,
2020)

Working in the market is a profession that in many cases has been handed down
from father to son. Today's merchants are mostly middedl men who grew up

on Via Pugliano. Some merchants still periodicgltyto the United States to get
clothes and there are numerous costume designers and vintage shops that come to
stock up in the Resina Market, particularly from Porta Portese, the famous Roman

market, to resell the clothes at a higher price (Semerari, 28)9:

82Ci neci t twhich@relacated infRome, Italy, is the largest film studio in Europe (coaer
area of 400,000 fhand is considered as the hub of Italian cing¢Wikipedia, 2021).
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The decline of the Resina Market is closely linked to the Camorra wars. Via
Pugliano and Via Cuparella were the two mai
In Via Pugliano, there was regular shooting, sometimes dead people were found in

the shopsAlthough the war is over today, the Resina Market could not find a way

to recover (Semerari, 2019: 19). Regarding this problem, Semerari (2019: 19)

states that:

There arenot enough promotion activities fo
could be tle absence of a common strategy adopted by the Coop&iatiéich

was established by the shop owners in Via Pugliano, to act together to promote the

market. The number of members of the Cooperative has decreased from 20 to

about 8 in years. Moreover, thaseenot a website of the Pugliano market, which

could attract visitors and wherecemmerce activities could be built on by the
CooperativgSemerari, 2019: 19).

The Consultant thinks that:

The problem in the promotion of the market lies in the mewtafithe old people

who own the shops in Via Pugliano to a great extent. Other name of the Resina

Mar ket (11 Mercato di Resina) is Patch mark
pi ece of cloth that you donot give value t
approach adopted towards branding of such a cool vintage nratk@tdon, Paris

or New York would be totally different. However, that kind of branding is not

available here mostly because of undervaluing the clothes in the market by seeing

them ass64padnc htethe ot her hand, changing the
owners in Resina Market is not something easy (Consultant).

Nevertheless, today, the most urban vitality in Ercolano comes from this second

hand clothes market which also illustrates very iietangible local traditions

(Court et al ., 2019: 29) . Semer ar.i (20109:
conducted with the local community demonstrate that Via Pugliano is one of the

places representing the local community and thus it has to bedvadue resource

of the territoryo.

Another important economic activity in the historic centre of Ercolano is the bazaar
set up in the parallel street of Via Pugliano, Via Trentola, every day until noon
(Figure 6.42.

83 Resina Market Cooperati{€ooperativa Mercato di Resina)
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Figure 6.42. The bazaar in the historic centre of Ercolano (Resource: Personal
archive, 2020)

Despite these activities, according to a study of the town council realized in the

period between 2000 and 2006 within the scope of the Urbaouldeeum
Programm&, t he historic centre of Ercol ano i
process with the ongoing decentralization of shops and businesses. This process is

also a consequence of the policy of closing the archaeological site off from the
modern town and the low level of tourism development at the site (Mollo et al.,

2012: 2).

Semer arii (2019: 12) states that: AEr col
commercial system belonging to 40 years ago. For example, although the town has

a Wold Heritage Site within its boundaries, with more than 500,000 visitors a

year, there is not even one proper souvenir shop; only a tobacco shop located in
front of the entrance of the archaeol ogi

Regarding dailyshopping, there are 88 small busine$setfood or home related
products and 5 supermarkets in the historic centre of Ercolano (Semerari, 2019:
12). Semerari (2019: 12) states that: #ns.

84 The Wban HerculaneumProgranme, implemented between 1994 and 2009, aimed to improve
economicreorganization and the community sense about sharing thefateahistoric centre. The

project paticularly focused on the development of physical, economic and environmental essourc
through application of the innovative concept of
sense of welfare (Mollo et al., 2012: 7).

85 24 small groceries, 16 housewares, 15 greengrocers, 13 butchers, 4 bakeries, 7 fishmongers, 4
poultry shops, 6 @licatessens (Semerari, 2019: 12).
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