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ABSTRACT

STRUGGLING FOR REALITY: A SOCIOLOGICAL ANALYSIS OF TURKEY’S
INTERNET REGULATIONS

SAGUS, Almina
M.S., The Department of Sociology
Supervisor: Mehmet Baris KUYMULU
December 2023, 135 pages

Internet has become an important part of most people’s lives especially for the last
20 years in Turkey, which has opened a new and unknown world to ordinary
citizens.With the emergence of social media platforms, ‘ordinary’ people have found
a voice enabling them to reach out thousands of individuals.Authorities didn’t realize
the Internet’s importance at first but later on, itbecame a critical matter on their
agenda, which resulted in a need for exercising control over it. The thesis aims to
examinehowsociopolitical reality has been established as a field of struggle in the
state’s practices of regulating Internet and social media in Turkey. In this context, the
relationship between media and power dynamics has been investigated. Firstly,
various Internet and social media regulations around the world were discussed to
clarify the Turkey’s stance. Secondly, it was focused on Durkheim’s social facts and
collective consciousness and Gramsci’s cultural hegemony theories to create
theoretical basis of the further argument. Thirdly, the focus was turned to Turkey.
While the political and historical background of Turkey regarding media was
examined to understand its transformation over the years, the legal aspect of the issue
was also discussedto comprehend the legal changes parallel to the historical process.
Afterwards,the practices of these legal regulations were presented to underline the
impact of it. Finally, a content analysis of the news articles regarding Disinformation
Law was made to investigate the construction of sociopolitical reality and the
struggle over it in Turkey.

Keywords: Internet and Social Media, Legal Regulations, Sociopolitical Reality,

Social Facts, Cultural Hegemony
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GERCEKLIK ICIN MUCADELE: TURKIYE’NIN INTERNET
DUZENLEMELERININ SOSYOLOJIK ANALIZi

SAGUS, Almina
Yiiksek Lisans, Sosyoloji Boliimii
Tez Danismani: Mehmet Baris KUYMULU
Aralik, 135 sayfa

Internet, ozellikle son 20 yilda Tiirkiye’deki ¢ogu insanin hayatinin énemli bir
parcas1 haline gelmis,‘siradan’ insanlarayeni ve bilinmeyen bir diinyanin kapisim
aralamistir. Sosyal medya platformlarinin ortaya ¢ikmasi ile de onlara binlerce kisiye
ulasma firsati sunmustur. ilk basta otoriterler tarafindan fazla 6nemsenmeyen bu
konu, zamanla devletlerin giindeminde kritik bir mesele halinegelmis ve internet
iizerinde kontrol saglama ihtiyact hissedilmistir. Bu tez, Tiirkiye’de devletin internet
ve sosyal medyay1 diizenleme pratiklerinde, sosyopolitik gercekligin bir miicadele
alan1 olarak nasil kuruldugunu incelemeyi amacglamaktadir. Bu baglamda, medya ile
otorite arasindaki iliskiye odaklanilmustir. Ilk olarak, Tiirkiye’nin diinyadaki
yerinigdérmek i¢in diinya genelindeki ¢esitli internet ve sosyal medya diizenlemeleri
incelenmistir. ikinci olarak, Durkheim’m toplumsal gerceklik ve kolektif biling ile
Gramsci’nin kiiltiirel hegemonya teorilerine bakilarak, argimanin teorik temeli
olusturulmustur. Uglincii olarak, odak Tiirkiye’ye g¢evrilmistir. Tiirkiye’nin yillar
icindeki degisimini anlamak amaciyla tlilkenin siyasi ve tarihsel ge¢misi incelenmis;
konunun yasal yonii de tarihsel siliregle paralel olarak devaminda ele alinmistir.
Sonrasinda, hukuki diizenlemelerin uygulamalarini incelemek, bu diizenlemelerin
dogurdugu sonugclar1 anlamak acisindan teze katki saglamistir. Son olarak, son ¢ikan
Dezenformasyon Yasasi ile ilgili haberler icerik analizi yontemi ile analiz edilmis;
Tirkiye’de sosyopolitik gercekligin nasil insa edildiginin ve bu konudaki
miicadelenin sorgusu yapilmistir.

Anahtar Kelimeler: Internet ve Sosyal Medya, Yasal Diizenlemeler, Sosyopolitik

Gergeklik, Kiiltiirel Hegemonya, Sosyal Gergeklikler
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CHAPTER 1

INTRODUCTION

The advent of the Internet and social media has transformed the global
communication landscape, providing individuals with unprecedented opportunities to
express themselves, connect with others, and engage in social, political, and cultural
conversations. It has become essential components of modern communication and
information exchange. However, in the process of time, governments around the
world have grappled with the challenges posed by these platforms, leading to the
implementation of various regulations. Internet regulations have evolved
significantly over the years and it is relatively new and noteworthy phenomenon
influenced by the countries’social, political and cultural norms and the nature of
content involved, such as child pornography, terrorism, and gambling.Governments
and international bodies have sought to address various concerns not only related to
content of online activities but also related to activities including privacy,
cybersecurity, intellectual property, and freedom of expression. “Social media were
supposed to allow ‘the small citizen to have a loud voice’, and bring their opinions to
a large audience or group of followers.” (Reisach, 2021, p. 907). However, this
became problematic for many governments around the world. They looked at the
situation from a different angle and focused on negative side of Internet and social
media, which led them to a need for establishing a control over it. So, many countries
have been implementing content filters with the aim of safeguarding societal
morality, protecting children, and ensuring security, particularly targeting issues like
child abuse, violence, racism, drug use, gambling, terrorism, and explicit content.
The term ‘filtering’ concerning the Internet is often used interchangeably with
censorship when applied by an authority and is considered the technical expression
of censorship. With these control mechanisms, the Internet has become the space

where the constructed sociopolitical reality could be felt the most. This is also due to



its supportive nature of ordinary citizens’ active participation within this controlled

environment.

In the context of Turkey, the period when the construction of the sociopolitical
reality could be noticeable the most coincided with the AKP governance. One of the
reasons is that AKP has been in power for the last 21 years. Moreover, the Internet
technologies have developed and become widespread in Turkey during this very
period.Thus, this thesis will mostly investigate incidents in the AKP government

period.

Another aspect of this research is to question whether the construction of
sociopolitical reality has become a battlefield in Turkey. In other words, it is
examined whether the sociopolitical reality has started to be differentiated for
different social groups in Turkey, which eventually blurred what is valid and real and

leads to a conflict.

One of the most interesting points is that despite the unrest due to government’s
oppresion, weak economy and inequalities, AKP government electorally succeeds in
Turkey over and over again. More than fifty percent of Turkish citizens support
President Erdogan and the AKP enthusiastically still in 2023. The question should be
asked at this point, what are the reasons behind this political success? Although a
direct answer to this key question is beyond the scope of this dissertation, more
general questions should be asked as well since the relationship among authority,
society and media has a long past. So, how important is the role of media within an
established order? Do all governments give importance to the control of media? If so,
why do they prioritize controlling the media narrative? With what tools and
narratives of justification? It is essential to analyze the sociopolitical dynamics
within societies for finding answers of these questions. The sociopolitical dynamics
shape the state’s policies and reciprocally the state’s strategies help the construction
of sociopolitical reality.So, my research question is how has been sociopolitical
reality established as a field of struggle in the state’s practices of regulating the
Internet and social media in Turkey? Content analysis method is used to analyze

news articles regarding the Disinformation Law. Three newspapers that are pro-

2



government and other three newspapers that are dissident were chosen. The focus is
chosen as the Disinformation Law because it is the latest and one of the much-
debated media laws in Turkey, which has passed in the late 2022. Yeni Safak, Yeni
Akit and Milliyet were selected as pro-government sources and Diken, Gazete Duvar
and Sozcii were picked as dissident newspapers for content analysis. Following the
enactment of the law, concerns have arisen regarding its potential impact on
increasing investigations and inquiries. Critics have suggested that this regulatory
measures might contribute to the creation of an atmosphere of fear. Therefore,
analyzing news regrading the issue will be beneficial to understand Turkish media
landscape and whether there is a struggle over the reality, which will be discussed in

detail in the analysis chapter.

While Turkey’s situation was being questioned, to understand what sociopolitical
reality means and what constructs it has essential part in this dissertation. Social
reality is the collectively accepted version of reality in a society, formed through
shared meanings, beliefs and interactions. Additionally, sociopolitical reality
explores the interplay between social and political elementsshaping a society. In this
research, further in-depth analysis of the argument was facilitated by examining
Emile Durkheim’s and Antonio Gramsci. Durkheim’s perspective illustrates society
as an evolving mechanism with ideological integrity, emphasizing social facts as
significant components of a society and collective consciousness as the foundation of
social reality. The notion of sociopolitical reality, which could be understood as
social fact in Durkheim’s sociology, is decidedly objectivist and does not leave much
space for the political struggle of social groups to construct that reality from the
standpoint of their own political agendas. To make up for this lack in Durkheim’s
understanding, examining Gramsci becomes crucial. He provides insights into the
power dynamics within society, offering a more comprehensive view of the forces
contributing to the construction of sociopolitical reality. So, Durkheim and Gramsci
together help me to build my argument to comprehend the complex relationship
between society and, politics and the construction of the reality, which will be
discussed more in the next chapter. Before shifting the focus to these theories and
Turkey, it is important to be aware of other countries’ approaches related to their

control over online spaces sinceknowing other countries’ policies will be beneficial
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in terms of understanding the issue itself and Turkey’s position regarding itin the
world. Also, investigating Internet and social media regulations will be one of the
critical steps of this study due to its initiating role in the establishment of

sociopolitical reality.

Every country has its own sociopolitical and historical background regarding the
Internet regulations.Different countries have adopted different approaches to
establish control over online spaces. For instance, in democratic societies, the
responsibility for filtering content is generally entrusted to users, allowing them to
make their own choices and preferences (Henkoglu and Yilmaz, 2013). In relatively
more authoritarian societies, mainly governments took control over Internet and
social media usage and left minimum space for their citizens to decide what to
access. Regardless of any governments’ approaches and the levels of supervision,
their efforts to control online spaces have had an impact on freedom of expression,

and the broader sociopolitical context within which these regulations have emerged.

John (2019) highlights that the concept of freedom of expression has a complex
history. Over the last few centuries, the boundaries of free expression have been
shaped not only by time and space but also by political and social regulations. It is
evident that control over freedom of expression is more prevalent today than in any
other period in history due to the impact of digitalization brought about by advancing
technology. Additionally, freedom of expression as a fundamental pillar of
democracy and a constitutional right, intertwines with debates about democracy
within the evolving technology and transforming public sphere context. The Internet
that transforms spectator democracy into participatory democracyreduces the
information gap between authorities and citizens, leading to increased
participation.This momentum of participation has turned the Internet into a public
sphere that enables growing freedom of expression and sharing. But alsoit has
sparked debates about its role as a tool for control and restriction in the modern era

(Tekeli,2021).

The first law aiming to regulate online content in the world passed in the United

States in 1996, which is called the Communications Decency Act (CDA). It was
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particularly concerning obscenity and indecency. However, significant portions of
the law were later struck down as unconstitutional. So, this wasn’t a successful
attempt to regulate the Internet. Later on, in the 2000s, as the Internet became more
common, governments worldwide began enacting legislation to address various
concerns. As of today, like Topornin says “governments around the world have been
using technical, legal, and illegal strategies to regulate online content for over two

decades.” (Topornin et al., 2021, p.8).

According to 2023 data, China, North Korea, Russia, Iran and Saudi Arabia are some
examples that are adopting the most strict and oppressive approaches in terms of
Internet and social media regulations in the world. According to Freedom House,
which is a non-profit organization group being a vigorous advocate of democracy,
political freedom and human rights, these countries are classified as ‘Not Free’ for
two categories: Global Freedom and Internet Freedom. They have received the worst
scores under these categories. For instance, “a 2021 report by the Open Observatory
of Network Interference (OONI) found that Saudi Arabia has the highest percentage
of LGBT+ ‘website blocking consistency’ globally.” (Freedom House, 2021).

On the other hand, examples of countries that have regulated the online spaces the
least are Canada, Sweden, Estonia, Iceland and New Zealand. Also, there are many
countries that are in between Canada and China. For instance, most of the European
countries are less repressive than China, North Korea, Russia, Iran and Saudi Arabia
but more controller than Canada, Sweden, Estonia, Iceland and New Zealand. France
and Germany are appropriate examples of these kind of countries. At the same time,
they are some of the early adopters of online regulations in Europe. So, all these
countries around the world are worthy instances to examine in order to understand

Turkey’s stand in the world regarding the issue.

China is renowned for its extensive Internet censorship and control, characterized by
the ‘Great Firewall of China’. It is one of the most comprehensive and stringent
systems of Internet regulation in the world. The government blocks access to
numerous international social media platforms, search engines, and news websites,

isolating Chinese citizens from global online conversations. In place of international
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social media giants, China has fostered a thriving ecosystem of homegrown
platforms such as WeChat, Weibo, and Douyin'. These platforms are tightly
monitored and controlled by the government, ensuring that the content shared aligns
with the official state narratives. This content censorship contains a wide range of
topics, including political dissent, human rights issues, and any information deemed

harmful to the ruling party’s image.

Moreover, these strict regulations extend to user behavior as well. A ‘real-name’
registration policy has been implemented, which requires users to verify their
identities before creating accounts on social media platforms. This measure aims to
discourage anonymous dissent and facilitates surveillance and tracking of online
activities. Furthermore, Chinese authorities actively employ a large number of
human moderators and artificial intelligence algorithms to filter and remove content

that goes against their guidelines.

North Korea operates one of the most isolated and controlled Internet infrastructures
globally. The vast majority of North Korean citizens are using a state-controlled
intranet known as Kwangmyong that allows only limited information approved by
the government instead of the global Internet. The content available on
Kwangmyong is tightly controlled by the government, mainly consisting of
propaganda, state-approved news, educational resources, and content promoting the
regime’s 1ideology. This closed Internet environment ensures the government
maintains an iron grip on information dissemination and suppresses any dissenting
views. Citizens’ online activities are closely monitored, and engaging with foreign
websites or unauthorized content can result in severe punishment including

imprisonment, forced labor, or even execution.

In addition, social media platforms such as Facebook, Twitter, Instagram, and
YouTube are entirely banned. The government views social media as potential
avenues for political dissent and external influence. Thus, their use is prohibited for
ordinary citizens. Only a selected group of elites, high-ranking officials, and

researchers may have access to the global Internet in specific circumstances.

U1t is known as TikTok outside of China.



However, even this privileged group faces strict monitoring, and their access is

heavily restricted to government-approved websites and content.

Social media regulations in Russia are not as extensive and extreme as China’s Great
Firewall and North Korea but they are notable for regulations’ focus on data
localization and content control. The government has taken measures to silence
specific social media platforms used by political opposition and protest organizers.
For instance, during the 2011-2012 protests, authorities disrupted access to social
media platforms like Twitter and Facebook to hinder communication and
coordination among protesters. In 2014, Russia passed a law requiring Internet
companies to store the personal data of Russian users on servers located within the
country. This measure grants the Russian government access to user data, raising
concerns about data privacy and potential surveillance.Another important law that is
passed in 2016 is known as the ‘Yarovaya Law’. This law requires Internet service
providers to store user data for an extended period, including personal information
and communications, and to provide access to the Russian security agencies upon
request. Critics argue that this law infringes on citizens’ privacy rights and facilitates

government surveillance of online activities.

The Russian government has the authority to issue takedown orders for content that
it perceives as a threat to national security or promoting violence. Social media
platforms also face scrutiny under Russian regulations. In 2017, another law is
passed that requires social media platforms to store user data on servers located
within the country. This move was perceived as an attempt to gain greater control
over the information circulated on these platforms and to ensure easier access for
government surveillance.Additionally, in the late 2019, a new law called ‘Sovereign
Internet Law’ was passed, which gave the power to the government in order to create
an alternative domain name system (DNS) for the country.This legislation also
allows for disconnecting the Russian Internet segment from the global Internet in
specific situations and adopting further measures to enable government supervision
of Internet traffic within Russia. This legislation empowers the government to
regulate specific online content and user behavior (Topornin et al., 2021). As a

result, Russian authorities have blocked access to numerous websites and online
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platforms deemed critical of the government or promoting political opposition.
Websites belonging to opposition figures, independent media outlets, and human
rights organizations have been among the targets of such blocking. The blocking is
often carried out without clear explanations, leaving users without access to valuable
information and alternative perspectives. It has also introduced laws to combat
alleged “extremist content” online, which has been criticized again for its broad and

vague definitions (Topornin et al., 2021).

The situation in Iran is not too different than Russia. “Iran runs one of the largest,
most sophisticated and well-researched censorship systems worldwide.” (Ververis et
al.,, 2019, p. 459). The government blocks access to a wide range of websites,
including popular social media platforms like Facebook, Twitter, and YouTube, to
control the flow of information and prevent potential challenges to its authority. To
enforce regulations, Iranian authorities actively monitor online activities and it has a
dedicated cyber-police force that tracks and penalizes individuals for expressing
dissenting views online or promoting content deemed against Islamic values. “It has
a central Internet backbone, administrated by the public Telecommunication
Infrastructure Company (TIC) as a state-owned entity operating under the ICT
Ministry” (Ververis et al., 2019, p.461).

The Iranian government actively monitors citizens’ online activities, and various
cybersecurity laws grant authorities extensive powers to surveil the Internet users.
This surveillance can lead to legal consequences for individuals who express
dissenting views or criticize the government online. Online activists and journalists
have been subject to harassment and imprisonment for their digital activities. The
government’s efforts to filter information and curb online activism contribute to a
climate of fear and self-censorship, limiting citizens’ ability to freely express
themselves online. Despite these strict regulations, some Iranians continue to use
social media and the internet to express their views and share information. The use of
VPNs and circumvention tools allows tech-savvy citizens to access blocked websites
and platforms, albeit at the risk of potential consequences. Social media platforms
such as Telegram and Instagram remain popular in Iran, serving as channels for

political discussion and citizen journalism, even amid government scrutiny. Iran's
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filtering level is the second highest among the 180 countries studied, ranking only

behind China (Ververis et al., 2019).

According to Shishkina and Issaev (2018), in an examination of Internet control in
Arab nations, the study investigated the rationales behind regulating online spaces in
the Middle East and North African countries. These motives were found to be linked
to safeguarding the stability of the national government, suppressing dissenting
movements, and preserving the societal religious and moral standards(Shishkina and
Issaev, 2018). Saudi Arabia is one of the extremist countries in the Arab world in
terms of regulating the Internet. It employs a comprehensive internet filtering system
that blocks access to a wide range of websites, including those related to political
activism, human rights, LGBTQ+ rights, and religious freedom. Social media
platforms are also closely monitored, and content that the government deems
inappropriate or harmful can be swiftly taken down. The filtering system is often in
line with the country’s conservative interpretation of Islam, and any content that
challenges the religious or political establishment is subject to strict
scrutiny.Moreover, the Saudi government has taken steps to foster its narrative on
social media platforms. It has established centers that hire social media influencers
and content creators to promote pro-government messages and counter narratives
critical of the regime. This approach aims to control the online discourse and shape

public opinion in favor of the government.

The Internet and social media platforms are the same all around the world, which
means the problems they may cause are similar everywhere. However, there are
some countries that decided not to have much control over online platforms and let
their citizens have free space to express themselves. Canada is one of these countries.
Its regulations on social media and the Internet reflect a commitment to uphold
freedom of expression while addressing concerns related to online safety and
privacy. The country adopts a relatively permissive approach to internet access and
content moderation, aiming to strike a balance between open communication and
responsible online behavior.One of the significant aspects of Canadian Internet
Regulations is the recognition of the Internet access as a basic right. The Canadian

Radio-television and Telecommunications Commission has emphasized the



importance of universal access to affordable high-speed internet, recognizing

itsessential role in modern societies.

Canada also has laws in place to address online issues such as cyberbullying and
harassment. The Protecting Canadians from Online Crime Act’ aims to combat
cyberbullying and the non-consensual distribution of intimate images by
empowering law enforcement to take action against offenders.While the country has
mechanisms to address hate speech and illegal content, it emphasizes self-regulation
by social media companies. However, there have been calls for more robust
regulations to hold platforms accountable for moderating harmful content effectively.
In addition, it has taken steps to protect user privacy in the digital age. The Personal
Information Protection and Electronic Documents Actsets out rules for the
collection, use, and disclosure of personal information by private sector
organizations. The legislation aims to give individuals more control over their
personal data and ensure that it is handled responsibly.The government also invests
in initiatives to educate individuals, especially young people, about online risks and

how to protect themselves from cyber threats.

Sweden is another country regulating online activities at the lowest level. The
Swedish Constitution protects freedom of the press and prohibits prior censorship,
providing a solid legal framework for open communication and access to
information. It also upholds intermediary liability protections for internet service
providers and social media platforms. The Electronic Commerce Act ensures that
these intermediaries are not held responsible for content posted by users, fostering an
environment where online platforms can operate without the fear of excessive legal
liabilities. However, these platforms are expected to have mechanisms in place to
address illegal content and take action against harmful material. Its data protection
laws also prioritize individual privacy rights like Canada. The General Data
Protection Regulation, a European Union regulation adopted by Sweden, sets strict
rules for the collection, processing, and storage of personal data. Similarly to

Canada, Sweden actively promotes digital literacy and online safety awareness. The

2Bill C-13
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Swedish Media Council, for instance, provides resources and educational initiatives

to help children and young people navigate the online world safely and responsibly.

As an EU member, Estonia stands out as a global exemplar of the Internet freedom,
which upholds net neutrality and ensures an open digital landscape. The government
refrains from exerting technical or legal control over the internal network. However,
under the Cybersecurity Act, which aligns with the EU Directive on Networks and
Information Systems, it holds the authority to restrict information systems in
response to cyber threats. Its ICT market is characterized by diversity, lacking
dominant companies. While Telia, a Swedish provider, holds a leading position in
fixed broadband and mobile services with 49% and 52% market share, respectively,
competition remains strong.Estonians enjoy access to a wide array of online content,
with minimal government blocking or filtering. The country’s citizens can freely
access political, social, and cultural content without significant restrictions. Only

illegal gambling websites are subject to a ban (Topornin et al., 2021).

Furthermore, Iceland and New Zealand exemplify progressive approaches to the
Internet and social media regulations. Iceland has gained recognition as a champion
of digital rights and privacy. The country places a strong emphasis on the Internet
freedom and upholding individuals’ rights to access information without undue
restrictions. The Icelandic Modern Media Initiative® is a landmark legislation that
aims to create a robust legal framework for media freedom and whistleblower

protection. It also supports net neutrality, ensuring equal treatment of internet traffic.

Similarly, New Zealand strikes a balance between freedom of expression and
responsible content moderation. For instance, New Zealand passed the Christchurch
Call as a response to the Christchurch mosque shootings in 2019, which is an
international initiative to combat terrorist and violent extremist content online. It
aims to promote responsible and transparent content moderation by online platforms
while respecting freedom of expression and privacy. Additionally, New Zealand’s
Harmful Digital Communications Act seeks to address cyberbullying and online

harassment, providing a legal framework to protect individuals from harmful online

SIMMI
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behaviors. The act empowers the government to intervene when online content
causes harm and distress to individuals, ensuring a safer digital environment for all
citizens. So, both countries’ progressive approaches serve as models for fostering a
free and open digital landscape while protecting individuals from harm and

respecting their privacy in the digital age.

In Europe, the regulations concerning online activities, governments’ approaches
towards the Internet and social media are different than the ones that are mentioned
above. European countries are less oppressive and aggressive in many areas
including the control of the Internet. Even though the EU countires meet on common
ground and have similar attitudes to the control of online spaces, there are still some
differences within them in terms of the level of control, prioritizing freedom of

speech and protection of citizen rights (Kése and Ozen, 2010).

France was the first EU country that took action to control online spaces. In 2000, a
law called ‘Freedom of Communication’ was put in place, which became the first
blocking mechanism that is adopted by France. In 2004, France enacted the ‘Loi
pour la confiance dans l'économie numérique’, which regulates online services,
liability of ISPs, and combatting online hate speech. It was one of France’s primary
laws governing Internet-related activities. “By 2005, France had introduced
regulations requiring ISPs to remove content classified as illegal or inappropriate,
otherwise facing prosecution.” (Ververis et al., 2019, p.455). Despite of harsh
criticism by the civil society and activist groups, two more laws were passed that
allowed blocking access to harmful content related to child abuse, racial violence and
terrorism in 2008 and 2009,which led to the strengthening of Internet filtering
regulations. In February 2015, a law was passed that permits extensive
administrative measures to block websites featuring content related to terrorism
incitement or sympathy, as well as child abuse material. Notably, this can be done
without requiring a court order, and the affected websites may be ordered to be taken
offline(Ververis et al.,2019).In 2020, another important law called the ‘Avia Law’
was enacted, compelling social media platforms to swiftly remove illegal hate speech

within 24 hours. The law aimed to counter the dissemination of harmful content that
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could incite violence, discrimination, or prejudice. ‘The right to be forgotten’ is
another significant aspect of France’s digital regulations. This concept, established
by the European Court of Justice in 2014, allows individuals to request search
engines to remove specific links from search results that are outdated, irrelevant, or

infringing on their privacy rights.

‘The right to be forgotten’ aims to balance individuals’ privacy rights with the
personal rights to access information. As a result of these acts and laws, the French
government’s surveillance and cybersecurity practices have raised debates about
potential infringements on individual privacy rightswithin recent years. Striking the
right balance between national security and individual freedoms remains an ongoing

challenge.

Germany isanother significant figure for the discussion of the Internet regulations in
the EU, which follows France. Because it has been actively involved in the Internet
regulations and has implemented several laws and initiatives to address various
aspects of online activities. Network Enforcement Act’ enacted in 2017 that aims to
combat online hate speech, fake news, and illegal content. It requires social media
platforms with more than two million users to promptly remove or block illegal
content within specified timeframes and implement mechanisms for user complaints.

Failure to comply can result in fines (Kasakowskij et al., 2020).

In light of these examples around the world, which span from highly controlled
digital environment to more liberal control mechanisms, let us now turn to the ways
in which the Internet content have been handled in Turkey. Turkey’s approach to
regulating the Internet and social media usage has never been as extreme as China
and North Korea. However, it has never been like Canada and New Zealand as well.
So, its journey to regulate online spaces started as Germany and became more like
Russia over the years. Because it has eveolved from an approach that prioritizes
freedom of expression based on democratic foundations to an approach that is

authoritarian, oppressive and intolerant of different and dissent views. Its position on
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the issue has changed dramatically especially in the last 10 years. If this authoritarian
approach continues to be applied, there is a possibility that Turkey can end up like

Iran or Saudi Arabia.

The historical trajectory of the Internet and social media regulations in Turkey can be
traced back to the introduction of the Law on the Regulation of Publications on the
Internet®in 2007. Initially intended to combat cybercrime and protect minors, this law
provided a legal framework for content removal and website blocking. However, it
also laid the groundwork for increased government control over online platforms.
The political context in Turkey plays a crucial role in shaping the Internet and social
media regulations. It has experienced a complex political landscape characterized by
a struggle between secularism and conservative Islamic values. Over the years, the
Turkish government has sought to maintain control over information flow and public

discourse, viewing social media platforms as potential threats to its authority.

This perception was reinforced during the 2013 Gezi Park protests, where social
media emerged as a powerful tool for mobilization and organizing dissent against the
government. This experience highlighted the government’s concern regarding the
rapid spread of alternative narratives and challenged its control over the flow of
information. So, the amendments made in 2014 expanded authorities’ powers,
allowing the government to block websites and access user information without a
court order, thereby deepening its influence over the digital sphere, which will be

discussed further in the chapter 3.

Furthermore, the Turkish government has utilized existing legal frameworks, such as
counterterrorism legislation, to crack down on online dissent. Under these laws,
individuals have been prosecuted for sharing or liking social media posts deemed to
be supportive of terrorism or insulting to government officials. Moreover, the
Turkish government has frequently resorted to blocking or restricting access to social
media platforms during politically sensitive events, such as elections or periods of

political unrest, such May Day and the International Women’s Day of March 8. As a
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result, these actions have been criticized as arbitrary and disproportionate, limiting
citizens’ access to information and impeding their ability to participate in public
debates. They also have raised concerns about the curtailment of freedom of
expression. Critics argue that the government’s efforts to control online content and
monitor user activities have resulted in self-censorship and the suppression of
dissenting voices. The broad interpretation of already vague terms such as ‘hate
speech’, ‘insulting government officials’ and ‘terrorism propaganda’ has led to the
unreasonable removal of content and the prosecution of individuals for expressing
their opinions online. This environment of fear and censorship has had a chilling
effect on public discourse and undermined the principles of free speech and
democratic participation. Freedom house categorizes Turkey as ‘Not Free’ since

2014.

The government’s push for control over online spaces can be seen as part of a
broader trend of increasing authoritarianism. The ruling party has consolidated
power and pursued a more centralized governance model, seeking to maintain a tight
grip on information dissemination and public opinion. The regulations not only serve
as a means of silencing dissent but also reinforce the government’s narrative and
maintain its dominance over public discourse, which will be detailed and instantiated
in the continuation of chapter 3, following the section political and historical
background of Turkey.Durkheim’s theories of social facts and collective
consciousness, along with Gramsci’s theory of cultural hegemony will be discussed

in detail in the next chapter.
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CHAPTER 2

THEORETICAL FRAMEWORK

This chapter sets up the theoretical framework of the dissertation in order to
comprise a basis for later discussions. First, the definitions of social and
sociopolitical reality have been described and different approaches to the issue is
presented. Second, Durkheim’s social facts, how he portrayed ‘society’ and
collective consciousness theory were explored to understand society as an organic
entity that is open to construction and change. Third, Gramsci’s cultural hegemony
theory was introduced to add power dynamics to this equation and later to be able to
make sense of Turkish governance.At last, the role of media particularlyin shaping

public opinion was questioned to get closer to the main point of the argument.

2.1. The Concept of Sociopolitical Reality

What is reality? It is a solid question that is asked by many scholars over the course
of time. The concept of reality is framed within the dichotomy of realists and
idealists. Under the concept of realism, they roughlyargue that objective knowledge
exists independently of humans. There are, of course, various nuances within
realism. Idealists, on the other hand, view reality as a connection with our emotional
and active experiences. In other words, reality lies in relation to others. Therefore,
reality, on one hand, is based on the perception of the external world, while on the

other hand, it is associated with thinking about this world (Giiloglu, 2019).

Social reality is relevant to the social constructs and phenomena involving
collectively accepted versions of social reality by individuals within a given society
as well as the deeply divisive issues that are contested by certain social groups.It is
constructed through shared meanings, beliefs, and practices shaping the way people
perceive and interpret the world around them. In a process characterized by active

interactions, individuals construct their lived social reality through these interactions
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they engage in. The social reality of a society, including its cultural values, social
inequalities, and collective identities, often shapes the political landscape and
decision-making processes. Conversely, political decisions and actions can impact
social relations, shape social norms, and bring about changes in the social structure.
So, sociopolitical reality refers to the complex interaction between social and
political components that shape the way a society functions. It contains different
aspects of social life, including cultural norms, economic structures, power
dynamics, governance systems, and the interactions between varied groups within a
society.It is a significant concept for understanding how societies operate and how

various forces come together to shape the lives of individuals and communities.

Peter Berger and Thomas Luckmann have brought a new angle to the discussion on
society and social reality. According to them, comprehending social reality requires
more than just an individual’s perspective and it is also insufficient to graspreality
solely through structure. They suggest that society isn’t just an isolated entity, nor is
it solely shaped by individual actions. The process of creating society involves
individuals actively taking part, while also being influenced by the institutional
structure that forms them. On one side, the individual affects society and its
construction process in minor ways, and on the other, the individual is formed in this
very construction process. In short, while Berger and Luckmann were accepting the
existence of an objective world, they firmly highlighted that this objectivity is shaped

through the active participation of individuals.

The process of constructing multiple realities takes place within society. While
institutions are open to individual influences, they also have inherent characteristics
that are distinct from the individual factor(Yiicedag, 2013). So, sociopolitical reality
contains the interconnectedness of societal and political structures, institutions,
ideologies and power dynamics. It includes the ways in which political systems
influence and are influenced by social structures, shaping the collective experience of

a society.

To continuously and comprehensively describe the process of institutionalization, it

is important tomention the concept of legitimation and Durkheim’s social
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facts.Legitimation signifies the acceptance of the validity of the social order through
consent, tranquility, and agreement. It involves the meaningful integration of
structures into a chain of habits when there is consent. Therefore, legitimacy is a
term used to comprehend an institution and provide approval to its reality. The
completion of social activities, their internalization, or the attribution of status and
function to these activities, are attained through the mediation of legitimacy. In other
words, sociopolitical reality is reproduced through the procedures of legitimation
(Gtiloglu, 2019).Legitimacy, in the context of sociopolitical reality, facilitates
acceptance, provides reasons, and justifies actions. It can be said that legitimacy

builds the foundation of the reality.

Social facts, such as norms, values and institutions are integral to the functioning of
sociopolitical systems. Political ideologies, laws, and governance structures are not
just abstract concepts but are planted in the social fabric as concrete social facts.
Contrarily, political decisions and power dynamics influence the creation and
maintenance of social facts, reinforcing the interdependence of social and political

realms, which will be discussed in detail.

2.2. The Construction of Reality and Durkheim’s Social Facts

The emergence of natural sciences under the influence of positive sciences has paved
the way for examining societies through scientific methods and the predicting about
the course of social action. Durkheim perceived sociology’s importance in the
context of cause-and-effect relationships based on natural laws. In his era, sociology
existed in a multidisciplinary context, which navigates between psychology’s
tendency to reduce phenomena to individuals and philosophy that isplaced within the
limits of theoretical reasoning.The sociological relationship he established with the

individual is framed by the individual’s existence as a social being.

Durkheim systematized the structural-functional view rooted from Comte and
Spencer, making it one of the cornerstones for his sociological research.The main
condition for his pursuit of objectivity in sociology lay behindconsidering social

phenomena as ‘things’ and explaining social behavior within the cause-and-
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effect relationship.He separates what is inherent in the individual from the social and
accepts society as a unique structure. Society is not the sum of individuals coming
together but a new and distinct mechanism created by unity. Society constitutes an
ideological integrity built by shared beliefs, rules, and values. This integrity binds

individuals together by presenting them with a goal in their existence and activities.

According to Durkheim, conflict is a temporary process. In other words, he believes
that society has its own order of operation, and the source of this order is solidarity
and regulation. He views both state power and society as entities beyond and above
human, accepting the ideology of this power as the dominant reality. Social values
like culture and communication, contribute to individuals’attachment to society and
the solidarity of the community. The more numerous these binding values and norms

among members, the more strong the infrastructure of social order.

It is important to understand how Durkheim conceptualized the society and its
components. His comprehension of society is an organic approach, portraying
societies as bodies evolving from simplicity to complexity, much like living

organisms.

The concept of collective consciousness, which is central in his early works, forms
the foundation of social reality. Focusing mainly on this ‘collective consciousness’,
he is recognized as the founder of sociological functionalism, analyzing societies as
interdependent working units. According to him, the structure of society, in
addition to local, biological, and psychological forces, serves as the essentialelement

of human behavior.

Durkheim analyzes in a materialist manner, and methodologically, his proposal to
treat social phenomena as things relies on causal analysisand functional
interpretation. Moreover, in Durkheim, society is a source, a creator, ideals, and
values. The society, for him, is not just a mass but a spirit, and this spirit is the social
ideals. It cannot be reduced to an individual’s psychology and actions; even the
explanation of seemingly individual actions is a function of non-personal laws

and forces defining societal wholes. So, even though Durkheim stood with
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objectivists, he argued that society is an organic mechanism existing outside of
individuals and this mechanism creates its own realities. It is dynamic like a living

creature and it constructs ‘things’ socially.

He says that individuals have certain duties and obligations as citizens, family
members, spouses, or siblings that they must fulfill. When individuals fulfill these
duties, they are actually acting according to certain obligations defined in the laws or
traditions of the society they belong to but which are outside the person and
their actions. People are responsible for internalizing and implementing these
responsibilities, and even when these obligations align with their emotions or when
they feel their reality within, these obligations will continue to be external objective
facts for them. This is because the individual did not create the obligations. What
imposes these obligations on the individual is a certain educational process, which is

also external for the individual.

Similarly, laws, media, legal system, traditions, norms and such exist before the
individual. They are created not by individuals but by society. So, hecalls them social
facts.They are not just about what one person thinks or how he or she behaves; they
are shared patterns of behavior and thought that are common in a society. He asserts
that “what constitutes social facts are the beliefs, tendencies and practices of the
group taken collectively.” (Durkheim, 1982, p. 52). These are compelling, restricting
and obligatory regulations people feel like they have to follow these patterns. So,
they influence individuals’ actions and thoughts in a coercive way. If someone goes

against these shared rules, there might be negative consequences.

As examples of social facts he adduces law as embodied in
codes; the recurrent events of daily life, as recorded in
statistics and historical documents; fashions, as preserved in
custom; and taste, as expressed in works of art (Gisbert,
1959, p.354).
For instance, when we look at the facts as they are, it becomes clear that both
socialization process and formal education are all about constantly trying to make
children see, think, and behave in ways they wouldn’t naturally come up with on

their own. Furthermore, Durkheim noted that people exhibit different behaviors in
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solitude compared to when they are in the presence of others. When alone, actions
are guided by instincts and personal desires, a realm that falls within the scope of
psychological analysis. However, social conduct is governed by collective
conscience. Moreover, moral discipline compels individuals to restrain their innate
instincts to conform to societal expectations. “Social rules are, simply put, ‘limits to

299

our natural inclinations’”(Blommaert, 2018, p. 10). So, the origin of moral obligation
lie within society. Take crime, for example; it becomes labeled as such due to our
collective disapproval, not the other way around. Thus, an individual’s moral
alignment isn’t rooted in their intrinsic traits, but in their participation within society.
Durkheim highlights this because, in the end, individual traits are shaped by
communal existence (Gisbert, 1959). Social facts constitute moral and legal
principles and individuals, through the process of ‘internalizing’ these social facts,
play their role as part of a sociological construct that establishes a central moral

framework within society. They demonstrate their role as a vital element contributing

to the overall order and structure of the society (Celik, 2021).

Social facts play a pivotal role in shaping the construction of reality within a society.
They influence how individuals perceive and interpret the world around them.
Norms, values, institutions, and collective behaviors create a framework through

which individuals understand their environment and make sense of their experiences.

Objectivists argue that contrary to the imagined and conceived constructs, reality
refers to phenomena that truly exist and are independent of perception and
interpretation. On the other hand, many social constructivistsdiscuss the social reality
is subjective and diverse, where individuals act as creators, attributing significance to
the world, effectively forming their own distinct realities(Sandu and Nistor,
2020).Although Durkheim was an objectivist, he didn’t describe society as a stabile
entity which has no room for construction or change. He seperated societal
characteristics from individuals’ characteristics and referred to society as a living
organism. So, he argued that within this organism, objective reality is socially
constructed based on social facts. Because of that, discussing Durkheim is important.
He defines the factors that make up a society and the reality which is

sociallyconstructed within this organism with the help of these factors. This
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influence is achieved by directing attention primarily towards knowledge objects that
align with the functional definitions provided by these constructs. How we perceive
the world is a reflection of our cultural values. Our whole thought processes and
ways of grasping things are mainly a result of the transmission of the historical and
cultural values of the society we belong to during our process of socialization. Our
knowledge about the world doesn’t come from the real world; it comes from a
process of production, and furthermore, the continuity of this production process
elevates the relative and historical position of the relevant information’s truth. In
different times and places, different truths and different facts can very well replace
different misconceptions. Additionally, the authenticity and formation of knowledge

are directly related to the actions of those who generate it (Celik, 2021).

When people interact with each other and exchange ideas, they do so by using
various sets of ‘grammar’, which are established patterns that structure the bunch of
symbols constituting language. These patterns assure that mutual understanding is
achieved, which stresses their significance as societal elements similar to the way
Durkheim defined social facts (Blommaert, 2018). Berger and Luckmann
(1991/1966) argues that language serves as a major tool in shaping societies,
enabling processes like objectification, institutionalization and legitimization.
Through language, personal mental perceptions become integrated into social reality,
attaching distinct statuses to objects. These statuses gain functional importance
through collective recognition (as cited in Kopytowska, 2015). Thus, language
‘shapes our perception of the world’ by presenting a reality that isn’t purely

objective, which will be discussed in detail (Sandu and Nistor, 2020).

Not only Durkheim but also Gramsci and Habermas are discussed. Gramsci mentions
the importance of language while he was speaking of the ‘manufacturing consent’,
which we will discuss further in the next chapter. Habermas discusses language as a
‘medium of domination and social power’. He asserts that language operates as a tool
of control and societal influence, which legitimizes relationships that are based on
power dynamics. When these power dynamics aren’t shown clearly and language
just repeats them, it becomes a tool for spreading certain beliefs. In these cases, the

manipulation inherent in the use of language itself could be problematic
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(Kopytowska, 2015). To sum up, social facts in a society helps to construct
sociopolitical reality. However,Durkeim’s definition ofithas some missing points. He
characterizes social facts as external, constraining and fixed existing in a society
automatically. He overlooks the relationship between citizens and the state as well as
all other sorts of power dynamics within a society. Therefore, it is important to
examine Gramsci in order to have a better insight about the term that contributes to
the construction of sociopolitical reality in a society within power dynamics.
Gramsci will extend our perspective on the issue for our further discussion by filling

in where Durkheim was lacking.

2.3. A Gramscian Perspective

Gramsci who was a leading Marxist intellectual of the 20" century conducted critical
analysis of materialism andeconomic determinism. He strongly advocated for
historicism. However, his well-known work is about cultural hegemony. This theory
demonstrates how the state and bourgeoisie applies cultural institutions as
instruments to maintain their rule in societies. His viewpoint supposes that the
bourgeoisie establishes and preserves a dominant cultural ideology rather than

resorting to violence, economic pressure or coercion.

Gramsci formulates the concept of hegemony with a dual purpose: firstly, to grasp
and conceptualize the modern state; secondly, to establish the foundation for a
political project that seeks to establish the ideal conditions in which the proleteriat
can rule. In the latter context, namely the notion of ideal proletarian hegemony,
Gramsci’s use of hegemony implies uniting what is popular under the leadership of
the proletariat to create a national-popular entity. “Hegemony is different from
domination, as it relies on consent and voluntary following of the leaders rather than
the use of force and coercion.” (Kirdis, 2023, p.148). In other words, Gramsci
suggests a view of the state as a unified structure comprised of two main parts:
‘political society’ and ‘civil society’. The first relies on force to govern, while the
second relies on consent. In his perspective, using institutions such as schools,
unions, churches, and mass media, the state fosters agreement within civil society.
These institutions lead members of the civil society to adjust themselves in line with

the notable values set by the ruling class (Sahin and Un, 2022). This, in turn, would
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resolve internal divisions between the governing and the governed, leading to the
creation of a morally unified social structure. This perspective implies that the
purpose of the state is its own culmination, its own disappearance. Therefore,
Gramsci employs the concept of hegemony to not only create a ‘national-popular
will’ that unites the Communist Party, peasants, and other classes under the
leadership of the proletariat but also to illustrate that for the proletariat, the modern
state includes mechanisms that ensure the continuity of power, beyond the mere

monopoly of coercive force.

The idea of hegemony has exerted a substantial influence on broader social and
political theories, as well as on the more specific field of cultural theory. This
perspective portrays society as a dynamic arena in which sophisticated power
dynamics are at play, and culture serves as the domain where these ongoing
interactions evolve. In this context, power isn’t simply an outcome of externally
imposed control over passive masses; instead it’s perceived as a nuanced and
historically developing process. This perspective acknowledges power as originating
from the efforts of dominant classes, both economically and politically, striving to

establish cultural supremacy over other segments of society (Apaydin, 2001).

The most powerful method for governing populations is through cultural influence
rather than military superiority. This approach base upon shaping the prevailing
cultural narrative, as individuals are deeply embedded within their cultures. By
gaining control over cultural norms, it becomes applicable to convince citizens that
the existing cultural standards are simply the natural state of the world (Kirdis,
2023). As Gramsci argues, the process of establishing hegemony involves not only
societal control but also the art of shaping it to align individual beliefs with those

held by the powerful (Gramsci, 1972).

This theoretical stance leads to some other consequences. One of these is its
portrayal of identity and social practices as inherently ‘relational’. Identity and social
practices can’t be properly understood without considering the influence of the
controlling power under hegemony. Nation-state founders engage organic

intellectuals who, as per Gramsci’s theory, present citizens with a worldview that
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shifts their self-perception and perspective on their global role. Hispoint of
viewindicates the dominant classes can’t only rely on formal institutions to establish
their control. They must also cultivate cultural hegemony by reshaping societal
values, ideas, and concepts (Gramsci, 1972). To do this, it is vital to establish its

intellectual stratum.

According to Gramsci, if a political power is not able to
create its own category of intellectuals, it cannot exercise
hegemony but instead resorts to a dictatorship. In his political
theory, intellectuals have a crucial role to play in building
hegemony (Dogan and Selenica, 2022, p.166).
He calls it as organic intellectuals. The term ‘inteligentsia’ commonly refers to
conventional intellectuals who perceived themselves as a distinct social group
unrelated to the ruling class. On the contrary, organic intellectuals serve as the ruling

class’ ‘representatives’, undertaking the subordinate responsibilities of shaping

societal norms and exercising political authority (Cakir, 2018).

Another fundamental strategy to built a political and cultural hegemony is the
governance of the media. Controlling the media to create a new culture and
preserving the existing state of affairs holds critical importance. However, this
impact operates on a more complex level than mere propaganda, where the leader is
continuously praised through public media outlets. It necessitates the engagement of
public intellectuals to associate positive developments with the leader while
attributing unfavorable events to both domestic and foreign enemies. It also means
getting media companies and their owners on board by state investments (Kirdis,

2023).

Culture plays a crucial role in the creation of a new type of citizenassociated with the
demands of social and political power. “Hegemonic projects tend to need of approval
and consent of the subaltern classes while creating a power block that brings the
different fractions of the capital together.” (Aydin and Guler, 2016, p. 112). It is, in
short, ‘a top-down social engineering process’. As a result, the state isn’t entirely a
coercive or suppressive entity; it equally serves as a moral institution that both

educates the populace and endeavors to shape the active consent of those it governs.
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In this context, the state’s aim to cultivate a specific kind of civilization and citizen
involves a simultaneous struggle to introduce new behaviors, traditions, and as such,

while also discarding the old through the means of legislation.

Nonetheless, culture isn’t solely a space where oppression is enforced and
maintained; it’s equally a field where both oppression is advanced and a battle
against it is fought. In other words, culture functions not only as the backdrop for
establishing hegemony but also as the arena where the struggle for new hegemonic
dominance takes place. Therefore, delving into the study of culture essentially seeks
to understand how it is constructed within diverse power relations. This effort holds
an essential place in comprehending the dynamics of existing power structures

(Apaydin, 2001).

Moreover, Gramsci points that common sense embodies a way of perceiving the
world that lacks critical thought and operates on an unconscious level. Recognizing
an intrinsic link between hegemony and common sense, the dominance of a ruling
group over subordinate groups demonstrates the former’s capability to convince the
latter to adopt its worldview as valid and commonsensical. Despite the fact that
common sense has been used by elites as an influencial instrument to build a system
that primarily favors their interests, it is also possible for subaltern groups to employ
it in crafting their own alternative ideal. Hence, he offers “People can delegitimize
and challenge hegemony by reconstructing alternative realities.” (Sahin and Un,

2022, p. 35).

It is also important to comprehend for the further discussion that a society’s
worldview is not only a close reflection of an undisturbed hegemonic system. To put
it more explicitly, culture and society become arenas of struggle since there is always
a possibility to challenge hegemony and reconstruct sociopolitical reality. These
struggles over forms of expression, language, and culture play a vital role in shaping
social relations both within and around them (Apaydin, 2001). “Conceiving politics
as a complex plurality of contradictions and antagonisms, Gramsci (1971) argues that
the hegemony of one group leads to counter-hegemonic efforts of others.”(Sahin and

Un, 2022, p. 35). Probably, one of the conceivable and effective struggle fields is the
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media. Every kind of media source could potentially serve to shape the ideas of the
majority since one of the primary purposes of media sources is to disseminate
information publicly. Therefore, to understand the role of media in shaping the
reality, it is vital to investigate the history of the media and its place in the

contemporary world.

2.4. The Role of Media in Shaping Sociopolitical Reality

In its simplest definition, the extent of the first media, which are considered as
communication and information activities, began to develop and broaden with the
beginning of oral communication among humans. When looking at the current
position of the media today, it is seen that it holds a central position in both
individual and societal life. With advancing technologies, media structures that have
become more widespread have gained the power to inform and guide in all aspects of
daily life. The concept of media, representing a general structure,
includescomponents such as print media, visual media, and audio media (Zafer and
Varderlier, 2019).

Media structures, which fulfill the need for information,rooted in the initiation of
societal life and individuals’ adaptation to it. It wasoriginallyaccepted by societies
and have progressively heightened their impact on societal life. This impact is often
observed innavigating societal direction through the circulation of
news. Furthermore, the media is identified for shaping society culturally, socially,
administratively, and beyond.Society and the social system haven’t been natural;
society has been an artificial organization created by humans; it has a
communication system built upon the nature of social production and its relations.
The existence and development of society are indeed dependent on the existence of
humans and the organized unity in this existence. The organized history of humans
living together is also the beginning of the organized communication history (Zafer

and Varderlier, 2019).

Socialization, defined as the interaction of individuals with others in their
environment and the transmission of societal values and norms, emerges as another

sphere influenced by the media. Within the socialization structure, individuals
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internalize the roles assigned by society, the statuses derived from these roles, the
behavioral patterns that they are expected to demonstrate, and the expectations of

society and other individuals.

The crucial influence of the media on socialization arises from the service it provides
in terms of the unity that forms this structure, cultural transmission, and the
continuity of existence. It is certainly a well-known fact that individuals of all ages
are exposed to the obviousimpact of media on socialization. In this context, it is
possible to serve this aspect consciously or unconsciously through media tools.
However, it is worth emphasizing that the elimination of individuals’ socialization,
the occurrence of deficiencies in socialization, and the shaking of cultural existence

can also be realized by the media (Zafer and Varderlier, 2019).

On the other hand, it is argued that technology performs as a arena shaped by social
relations, influencing the whole process from production to consumption. Although
the subject is stated from the perspective of traditional media, the current media
structure being digital and providing easy access to all kinds of information on the
internet has had a significant impact within the social structure. Social media, as a
common platform for individuals to share their thoughts, ideas, and personal
information, has increased communication, intensified coverage both geographically
and demographically, and introduced a form of communication where far distances

suggest no obstacles.

Communication includes the continuous production of meaning, visible in every
moment of an activity or relationship. The nature of organized content illustrates
meaning, carrying both the purpose of the organizer in packaging and the purpose of
users in utilizing that package. Therefore, there are at least two sides and two
purposes. “Reality exists outside language, but it is constantly mediated by and
through language: and what we can know and say has to be produced in and through
discourse.” (Hall, 1980, p.55). There are interpretations of this produced discourse
that the receiver gets, which is selecting suitable content out of the discourse for
certainpurposes. These interpretations can completely overlap, mostly overlap,

partially overlap, or not overlap at all with the initial discourse. A television program
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is a packaged set of communicative actions, the content of which is established in the

direction of viewers extracting specific meanings.

Today, with developments in both social and technological fields, the aspect of
communication has taken on a design that is deeply realized through traditional
media as well as social media. This large-scaled integration has led people to learn
about and evaluate events they cannot experience by themselvesvia media
representations. This media-dependent assessment has led to the formation of
a shared perspective commonly referred to as public opinion. People construct and
establish personal and social realities through communication and preserve their
relationships through these constructs. The determinants affecting human life
realities are not mere conceptual constructions such as thought, language, or
ideology. Conceptual constructions may justify, legitimize, or criticize policies, but
they do not reshape policies as language and interpretation do not dictate production

and relationships.

In this regard, what can be mentioned as an advantage or disadvantage is the
difference  between traditional and contemporary media structures. The
contemporary media structure, with its broader audience reach, may lead
to disadvantages depending on the perspective that emerges. From the perspective of
public opinion, individuals exposed to the misleading directions of influential media
structures may adopt false beliefs and exhibit misguided approaches, which is one of
the most significant disadvantages of the media regarding public opinion. Therefore,
the media becomes the subject of discussions involving media, democracy, and
reality, based on what they portray, how they portray it and what they disregard
(Cayci, 2016). “Communication is considered a principle means for the construction

of social reality.”(Hepp, 2022, p.470).

The connection between media and sociopolitical reality stands as one of the most
productive and yet complex topics in order to understand today’s world. In addition,
the definition and nature of reality are inherently linked to power. So, the ability to
shape reality through information is inseparable from considerations of power and

authority. Information is approached within the context of representation and
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meaning, which carries the extensions of power within it.Consequently, in our
modern era, the media operates as a reflection of power and authority dynamics
within the realms of meaning and representation (Ozdemir and Yildirim, 2020). For

the extreme cases, Herman and Chomsky even says that

In countries where the levers of power are in the hands of a
state bureaucracy, the monopolistic control over the media,
often supplemented by official censorhip , makes it clear that
the media serve the ends of a dominant elite (Herman and
Chomsky, 2008, p. 61).
Hence, firstly the relationship between media and authority and secondly the link
between media and the construction of sociopolitical reality within a society should
be examined to grasp where media stands in this discussion.
The concept of power is often linked closely with the idea of authority, and at times,
these terms are even used interchangeably. However, in examining the relationship
between power and authority, it’s crucial to understand that while power might be a
fundamental aspect of authority, authority cannot be simply reduced to raw power.
Moreover, the struggle for power is not a singular endeavor aimed at achieving it
only once. Instead, it’s an ongoing, cyclical process that persists even after attaining
it, which strives to preserve that power until it’s lost. Once power is lost, the cycle
involves countless attempts to regain it again. The aspiration to influence the masses,
arising as a result of the desire to combine power and rule, is as ancient as the history
of power itself. Throughout history, masses have consistently been perceived as a
potential threat by those in power due to their collective strength. Keeping the
masses under control and persuading them has always been among the primary
objectives of political authorities. As such, all political frameworks, democratic ones
included, have been constructed to secure individual obedience and to maneuver
mass opinions accordingly. Gramsci, through the concept of hegemony, similarly
emphasized the process through which power establishes or sustains its authority by

ideologically generating societal consent.

The emergence and sustainability of authority depend on its legitimacy, which in
turn relies on a collective consensus within society about its legitimacy. In other

words, authorities can continue to hold power as long as they can construct and
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safeguard their legitimacy. It isn’t a one-time established and completed process;
rather it’s a phenomenon that needs constant reconstruction. Additionally, concepts
like ideology, hegemony, and consent emerge as integral elements of the efforts

undertaken by authorities to establish and maintain this legitimacy.

Mass communication plays a crucial role in shaping societal consent by controlling
information and aiding in establishing social power. Mass media shapes the
perception of persons, creating an artificial world that appears as reality. Thus, by
distancing citizens from nuanced understanding, it renders them vulnerable to all
kinds of impact, especially the ideology conveyed through propaganda. In modern
and relatively democratic systems, one of the most effective methods of
manipulation is propaganda. It includes all deliberate and systematic efforts
involving suitable tools and techniques to guide and alter individual, group, or large-

scale thoughts and behaviors in desired ways.

The success of effective propaganda lies in targeting not just individual persons but
masses. This involves employing a communication approach that is simple, clear and
resonating with the spiritual values and emotions of society. Propaganda activities
have evolved into a more concealed yet considerably more impactful form due to the

widespread use of mass communication channels.

In contemporary times, all forms of authority appliesvaried communication tools,
including traditional and new media, public relations and advertising in order to
manipulate and convince masses, ultimately aiming to generate consent. Following
Gramsci’s notion of hegemony, it becomes evident mass media serves as one of the
battlefields for ideologies seeking dominance. This struggle is carried out through the
creation of meaning, its interpretation, and its acceptance by the public. Therefore,
content produced within both traditional and modern media environments, primarily
news and advertisements, serves to legitimize the values and interests of the
dominant classes that hold societal, cultural, and political power. Through the
construction of societal awareness and the manufacturing of consent, the existence of
power becomes enduring for the authorities (Oztekin, 2020). What is presented in the

media serves a societal purpose as well. Thus, it’s necessary to discuss what is
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presented as much as what is not presented.This shows a notable challenge that
necessitates thorough exploration within the context of media and its relationship to
reality (Cayci, 2016). According to Vattimo, “reality for us is now more of an
outcome resulting from the intersection of a multitude of images, interpretations, and
reconstructions circulated by competing mass media without a central theme, as

opposed to an absolute reality.” (Vattimo, 2012, p. 15)

Mass media doesn’t merely reflect societal events and phenomena as they are; rather,
it distorts the flow of social communication for dominant capital and authorities, and
guiding perceptions. It uses framing technics while telling a story of news. “The
concept of frame maintains a useful tension or balance between structure and
agency.” (Gamson et al., 1992, p.384). Indeed, there exists a dual nature in the
perception of events and experiences: they can be shaped by the frames we come
across, yet we also have the ability to shape our understanding of these events and
experiences. Our cognitive processes are not entirely self-generated but are shaped
by the organizational structures we encounter. As we actively process information,
our understanding of reality can differ due to the adaptable nature of the framing
process. This innate susceptibility in how we frame things opens the door for
potential conflicts, instead of presenting an inflexible and invariable reality that we
must unquestioningly embrace. The media serve as a platform where different social
groups, institutions, and ideologies engage in a constant battle to build and define our
understanding of social reality.In this perspective, the media offer multiple stages
where various entities combating for control over the interpretation of events engage
in symbolic competitions (Gamson et al., 1992). In this regard, the realm of media
has transformed into a tool of governance for power mechanisms seeking to exert
control over the social reality, both locally and internationally, where power
struggles take place. This is because society engages with reality through the lenses
of the reality presented by the media, which consists of framed events and

experiences (Ozdemir and Yildirim, 2020).

Social media or in other words instant communication tools highly differ from
traditional media. Individuals are no longer passive consumers but instead they are

active content creators and in the leading role for social media platforms. Therefore,
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the media discussion gains a new momentum. “... media are no longer simply “what
people consume when not working or sleeping: they are interwoven into social life,
making ‘mediation’ integral to everyday life”(Waisbord, 2014, p.6)” (as cited in
Hepp, 2022, p. 474). Individuals take advantage of communication tools and the
broader system’s potentials, while they are openly expressing their hidden needs,
desires, identities and individualities via social media. This constitutes an absolute
state of transparency. However, unfortunately, within the realm of instant
communication, they tend to act not so much by freely utilizing their internal
dynamics, but instead they often act under the influence of external streams of
messages. Users have transformed into messages that have lost their depth of self,
constantly focused on the flow, and driven by the aspiration to become a part of it.
As Virilio puts it, “nothing is realized, everything is passing.” (Virilio, 2003, p.20).

With the information we obtain instantly, a rapid sharing process has been
developing, which makes understanding the nature of information challenging. The
pursuit of quality itself is already fading away, accompanied by a sense of
indifference. Lovink argued that “in the context of information overload that
characterizes our society, any unusual fragment of information that emerges when
consensus regarding right and wrong dissipates can take on significant importance as
‘information’.” (as cited in Giiltekin, 2019, p. 354). In a world flooded with too
much information, when people can’t agree on what’s right or wrong, any strange
piece of information that comes up can become an important reality. Even though
they are not strictly news or information, these pieces can appear as news due to their
dissemination between news websites and social media, both in terms of form and

technically.

The framework of instant communication may be seem as a system of relationships
where an unrestricted communication space, individual involvement in the process,
and the principle of reciprocity exist. A Turkish scholar Barig Engin wrote a book
called “Yeni Medya ve Sosyal Hareketler’’ in 2011, which is a good example to
show how many scholars were optimistic regarding social media when it was

relatively new. He defined social media in his book as the field of publishing your
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own news has no other editor than yourself and where self-censorship is not
imposed on your content. It is a platform where your writings are not sent back and
you do not lose your job because of what you write. Further, he stated that the
emergence of the new media network is undeniably rooted in grassroots initiatives. It
represents a revolutionary force that rebels against the dominant media establishment
and traditional structure. Even the modest efforts made by individuals at the
grassroots level have the power to disturb the influential figures at the top (as cited in
Glimiis, 2023). However, this idealized, control-free utopia hadn’t lasted long. Power
strategically positioned itself right at the beginning of this process of
liberation.Especially in this context, it becomes apparent that the mechanisms of
power have the capability to regulate social media, enabling them to intervene.
Despite the continuous advancements in social media technology, a corresponding
evolution in control technology is also evident. Individuals might unknowingly open

themselves to the utilization of power, while expressing themselves.

Control mechanisms contains several components including surveillance,content
blocking and filtering capabilities, the capacity to alter content, and notably, the
ability to record content. The initial vision for social media platforms, rooted in
notions of participation, democracy, equality, and freedom, is rapidly diverging from
its original public-centric ideals due to the impact of authority and its control

mechanisms.

Therefore, it has become apparent that censorship, self-censorship, and access
restrictions, implemented through diverse technological methods by those in
positions of authority, challenge the previous belief that social media couldn’t be
monitored or controlled due to its technological design and technical infrastructure.
As a matter of fact, the constant ability to record shared content and data on social
media has led individuals to develop an internal monitoring mechanism, considering
the potential consequences of their behavior in cyber realm, just as do in the social
realm. The power that used to be exerted in a visible manner in the past is now
executed through the individual’s participation, within a process of self-surveillance.
Consequently, we might not perceive power. This is the nature of power within the

scope of instant communication: transparent society and concealed authority.
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These systems are essentially tools, and thus, we find ourselves interacting with them
as intermediaries. As a consequence, they create a structural dependency on
themselves and their proprietors by sidelining other natural and technical processes.
Besides, due to the capacity of technical communication mechanisms to facilitate
extensive production and flow of messages, they can lead to information overload
and confusion among the masses. Therefore, they contribute to the production of
individuals who are more introverted and open to manipulation. This scenario gives
rise to a form of power that feeds off the partially liberated yet flawed consciousness

of individuals (Giiltekin, 2019).

Social facts they are surrounded are the results of their production of sociopolitical
realities via media, which also serves to maintain hegemony of the powerful
authority. Citizens aren’t able to access information regarding major social and
political events at first hand rather they are only capable of receiving and following
news via both traditional media and instant communication tools. The creation of
mediated experiences and by extension, the shaping of mediated social realities,
depends on the manipulation of various dimensions of distance by the media. What’s
crucial here is the mental and physical separation between the audience and aspects
of the objective reality being presented, which they cannot directly access. Whether
it’s in the context of news reporting or other forms of mediated communication,
certain elements from this reality are carefully chosen and brought closer to the
media consumers. “Media space (including cyberspace) in its various forms and
genres, thanks to its semiotic potential, provides its users with a possibility to satisfy
this compulsion, thereby offering a chance for ‘mediated experience’ defined by

9999

Giddens as ... “the intrusion of distant events into everyday consciousness.”” (as
cited in Kopytowska, 2015, p. 138). This calculated action affects their cognitive and
emotional engagement and as a result, impacts their perceptions, judgments, and
behaviors. This same process is applicable whether the subject of mediation is

science or religious experiences.

Both traditional and digital media outlets have been shaping people’s opinions since
they came into people’s lives. This is mainly because ordinary citizens don’t have

any direct access to many places where news occurs. The only way to be informed
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about the world is through these media outlets. “Viewers are able to sit in their own
living rooms and ‘access’ the world via satellite.” (Gamson et al., 1991, p. 386).
Thus, their sociopolitical reality has taken form within the scope of knowledge they
received via media. Getting objective views from the media outlets are challenging.
Most of the time, complex social/power relationships based on mutual interests and
political interference with the media breaks the objective news deal between viewers
and media broadcasters all over the world. “...our political world is framed, that
reported events are pre-organized and do not come to us in raw form.” (Gamson et
al., 1992, p.384). Especially, after traditional media has become a part of a profit-
oriented business sector, it lost its core journalistic values in many places including
Turkey. Digital media, on the other hand, were promising once to provide people a
free, transparent and honest space for sharing and receiving news. However, this

didn’t last long as well.

Political authorities have been using media to sustain their power and protect their
places everywhere throughout history. The most classical way to manipulate citizens
via media is spreading propaganda. However, in this contemporary world, this is an
old practice. In today’s world, there are many complex and invisible control

mechanisms to shape individuals’ minds thanks to technological developments.

Traditional media has been reaching tens of thousands of people daily in today’s
world. So, its influence over societies has become unquestionable. On the other hand,
the Internet and social media platforms are relatively new media sources all around

the world, which requires more investigations to understand their role in the public.

In the next chapter, I will focus on the Internet and social media in Turkey in terms
of its political and historical background, legal framework and practices. In this
review, a theoretical framework that was covered will guide the discussion to
question what social facts Turkish society has, how these facts have become vital
elements of sociopolitical reality, how important the media is in shaping and
directing this reality,and what is the role of the Internet and social mediain this
process. Also, in light of the theoretical framework, seeking to find answers totwo

important questions will finalize this research, which is whether the Turkish
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government has been using digital media tools to establish and maintain its

hegemony andwhether obtaining the reality has become a struggle for citizens.
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CHAPTER 3

LITERATURE REVIEW

My aim in this chapter will be to examine the political and historical background of
Turkish media, especially the Internet and social media regulations. Portraying
political and historical background is going to be helpful to understand Turkey’s
media landscape today. Moreover, the legal aspect of the situation is a
complementary factor. Legal framework of Turkish media has changed dramatically
and many times, introducing new laws, making adjustments to already existing laws,
including new clauses and such. So, legal framework of Turkey in terms of media
regulations will be analyzed.These legal changes and new laws have some
consequences due to their practices. These practices and consequences will be
investigated after the legal framework part of the chapter in order to comprehend
media regulations’ impact on Turkish society. Lastly, troll-politics, which is an
illegal practice for controlling social media narratives, will be prensented and

explained.

3.1.  Political and Historical Background of Internet and Social Media
regulations in Turkey

Understanding internet and social media regulations in Turkey requires analyzing the
sociopolitical dynamics that shape these policies. These regulations are not only a
legal and technical issue but also a social and political one and they are part of the
conflicts between political forces. So, political and historical background of these
regulations in Turkey is a topic that is a research area in itself to take time to
investigate. [ will try to summarize it for the purpose of my thesis. The reason behind
the emergence of the first media regulation in Turkey should be questioned in order

to understand the Internet regulations since there has been a political reason behind
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the legal act towards the control of media. It is better to look at the situation in a

timeline to analyze the reasons and acts.

According to Kai Hafez who is a well-known political scientist, the democratization
of the press in developing countries can be divided into three stages, which parallel
the changing ways the Turkish government has controlled media. The first stage,
called the authoritarian phase (1923-1946 in Turkey), relied on self-censorship by the
media itself. Then came the transitional phase (1947-1980), when laws against
criticizing the government were introduced. Finally, we have the consolidation phase
(1981 to present), where economic and structural methods have been used to
suppress the media, such as decisions made by the Turkish Radio and Television
Supreme Council®, which is like the US Federal Communications

Commission(Murat, 2018).

During a period of authoritarian stage, political power was concentrated in the hands
of an elite group, who governed through pressure and force rather than democratic
processes. This was observed both in the Ottoman Empire and during the early years
of the Turkish Republic, where the government exercised control over the media
through prior restraint. The subsequent transitional phase witnessed attempts to move
away from authoritarianism, either through reformist or revolutionary processes. The
1946 and 1950 elections, which resulted in the rise of the Democrat Party to power,
brought about economic growth and increased citizen participation in governance.
However, this period also retained the repressive tendencies towards press freedom
and was vulnerable to interruptions by authoritarian elites, as exemplified by military

coups in Turkey in 1960, 1971, and 1980 (Murat, 2018).Yavuz(2022) points out that,

these recurring military coups d’état served to undermine
media freedom in the country. During the 1980s, many
journalists who were critical of the government disappeared
or were kidnapped and imprisoned, along with opposition
politicians and some artists (Yavuz, 2022, p.94).

The 1980 coup had various motivations, one of which was to enable the

implementation of a new economic policy aimed at aligning and adjusting the
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Turkish economy with the global capitalist system. As a consequence of this
decision, newspapers gradually became financially reliant on revenue generated
through advertisements (Coskun, 2020). In the late 1970s and early 1980s,
journalism was considered more than just a business; it was viewed as a profession
with a duty to inform the public truthfully. As the 1980s progressed, both the
political power and the print and visual media in Turkey adapted to the changing
dynamics of a market-driven economy. During this time, a prime minister with
liberal conservative views, Ozal, employed two methods of control: utilizing
government advertising distribution and implementing financial regulations, which
included censorship (Murat, 2018). The traditional owners of media outlets faced a
choice: either diversify their investments beyond the media industry or sell their
family businesses to new entrepreneurs with expertise in banking or construction. As
a result, the landscape of media ownership underwent gradual transformation. By the
latter part of the 1990s, a small number of conglomerates, primarily led by Dogan,

Bilgin, and Dogus Holdings, emerged as the dominant forces in the media market.

The limited ownership of news outlets by a small group of individuals resulted in a
lack of diversity in news coverage and a scarcity of alternative media sources.
Moreover, the current consolidation of media ownership has introduced additional
methods of press censorship through mechanisms of self-regulation and Internal
control. “Concentration thereby created a more vulnerable media sector that was
willing to censor itself.” (Murat, 2018,p.88). In summary, upon the Justice and
Development Party’s’rise to the power in 2002, journalists operated without any
constitutional or legal safeguards guaranteeing their freedom. The existence of
clientelistic ties and the mutual influence between media patrons and political figures

were considered commonplace and accepted as a norm (Coskun, 2020).

Turkey has been governed by the AKP since 2002. So, it plays an essential role in
Turkish social and political history. Chang and Lin says that in time, “rather than
restricting access, autocrats have gradually learned to apply complex Internet

censorship for political survival.” (Chang and Lin, 2020). So, AKP government has

AKP
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increasingly developed some strategies to control and manipulate media outlets
including Internet and social media. Its strategies can be classified into three

3

distinctive realms: “...creating its own private media, capture through financial
sanctions, and capture by intimidating and criminalizing journalists.”(Coskun, 2020,
p. 643). The initial approach involved the confiscation of assets followed by a
carefully manipulated tender process. This situation unfolded with specific media
outlets, such as the Star newspaper and Kanal 24 news channel, which had previous
ownership ties to a particular group before experiencing a significant crisis. In a
subsequent year, the TMSF'®undertook the confiscation of various media entities,
including the aforementioned outlets, in an effort to address the situation. Later on,
these outlets underwent a change in ownership, ultimately finding new owners
aligned with a particular group or organization. The AKP pursued a second strategy

to alter the landscape of media ownership, employing tactics such as tax intimidation

and coercive measures to dissuade media entities from participating in the market.

Thirdly, they have employed legal suppression and threats of imprisonment to target
and intimidate journalists who are critical of their regime (Coskun, 2020).
Moreover,to tighten its grip on digital communication, the AKP government passed
laws granting authorities the ability to block websites without a court order. These
measures enabled the government to block online content, particularly information
critical of the government or related to sensitive political topics. For instance, Twitter
and YouTube were temporarily blocked during various political events, which limit

access to information and hinder freedom of expression.

The events of the Gezi protests in May 2013 was considered as a warning for the
government to tighten its control on online platforms even more. Media freedom
faced a critical turning point during the events at Gezi Park. The demonstrations
initially started as a response to the government’s plans to develop the area, leading
to a sit-in protest by around 100 activists. However, the situation escalated when the
police used force to disperse the protesters, shifting the focus to protecting the park

and sparking a larger protest against the government’s authoritarian policies. The
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movement gained momentum, with similar protests emerging throughout the
country. During the clashes between the police and protesters, journalists faced more
pressure, as local media remained silent, omitting any coverage due to government
censorship.Interestingly, while CNN International provided live coverage of the
protests, CNN Turk, the Turkish counterpart, opted to broadcast a documentary on
penguins instead. This made the protesters angry, and they started criticizing the
censored media on social media, calling it ‘penguin media’. The number of tweets
and Twitter users in Turkey both experienced significant growth. “...on 29 May
2013 there were 1.8 million Twitter users; during and after the Gezi Park protests
this number dramatically increased to 9.5 million.” (Yavuz, 2022, p.104).After Gezi
protests, a significant number of individuals were detained for their involvement on
social media platforms. Several social media users faced accusations of insulting
President Erdogan, the state, and Islam, leading to charges of defamation against
them (Carkoglu and Andi, 2021). Also, new laws that enable more effective control
over internet usage have passed over the years. For instance, the government passed
a controversial law granting the Turkish authorities sweeping powers to block
websites without the need for a court order in 2014, which will be discussed further

in the next chapter.

Based on information provided by the Journalists’ Association of Turkey, 500
journalists were dismissed, and seventy others faced attacks in 2015. Turkey
experienced a coup attempt in 2016, which was a historic event that had a powerful
impact on the attitude of the government towards media and internet regulations.In
response to the failed coup d’état, the AKP government declared a twenty-four-
month state of emergency on 20 July 2016, which led to further violations of human
rights and fundamental freedoms.Between 2016 and 2018, journalists practicing their
profession diligently and acted as watchdogs were specifically targeted by state
institutions and officials. The government has intensified its efforts to target
individuals and media outlets it perceives as supporting or sympathizing with the
alleged terrorist organizations. This has led to increased scrutiny of online activities,
with charges of ‘spreading terrorist propaganda’ and ‘insulting the President’ being
brought against critics, journalists, activist and ordinary citizens,resulting in

convictions and sometimes imprisonment. Many critical journalists had their
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fundamental citizenship rights, such as the right to a passport, freedom of movement,

and a fair trial, taken away by the government.

In 2019, there was a significant increase in media control when the leading media
group, Dogan, was sold to a pro-government businessperson. This acquisition
strengthened the AKP’s control over the media in Turkey, resulting in the dismissal
of many critical journalists and the reshuffling of news editors. Consequently, news
coverage became more biased towards the government, while critical voices faced
mounting challenges.Social media platforms such as Twitter, YouTube, and
Facebook have faced temporary blocks during times of political unrest, with the
government often citing national security concerns. Some Twitter accounts swiched
off by Twitter due to the request of the government. Even though social media and
internet are also tried to be kept under control, internet broadcasting has become a

vital weapon for the those with opposing views.

The 2019 election resulted in the ruling government’s defeat in the general local
election. In response to this loss, the government introduced a new regulation
requiring strict state control over internet broadcasting platforms like YouTube and
Netflix. This increased control has affected the working conditions and freedom of
journalists and media workers. In addition, the spread of disinformation and the
potential impact on elections prompted regulatory action. In 2020, the government
passed a law requiring social media platforms with more than one million daily users
to appoint a local representative and comply with government requests to remove
content or face penalties. Failure to comply could result in bandwidth reduction and
restricted access. The law aimed to enhance government control over social media
platforms and ensure greater accountability for content moderation. For example,
Turkey imposed advertising bans on Twitter, Periscope, and Pinterest for allegedly

failing to remove content deemed to be against the country’s interests at that year.

The Turkish Association of Journalists’ 2020 Media Monitoring report highlights
how these legal developments have further tightened the grip on media in Turkey.
The report reveals that 80 percent of the print press is directly aligned with the

government, and 90 percent of mainstream TV channels conduct pro-government
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broadcasts. Disturbingly, one out of every two journalists faced threats, and one out
of every four journalists experienced physical assaults. Twenty-three journalists were
convicted, leading to a total of approximately 103 years in prison, and critical
newspapers saw their public advertisements suspended for a cumulative period of

276 days in 2020 (Yavuz, 2022).

In July and August 2021, Turkey witnessed fires described as the biggest and worst
forest fires in the history of the Republic of Turkey. The first fire started in the
Manavgat district of Antalya on July 28.As of August 12, a total of 299 forest fires
had broken out in Turkey, with 15 of them being classified as major incidents. They
had been completely extinguished and brought under control after 16 days from the
beginning of incidents. During this period of time, the Ministry of Agriculture and
Forestry, together with the Turkish Aeronautical Association, were criticizedby both
the opposition and the public mainly via social media due to their slow and
ineffective response to the wildfires.The discussions centered around various issues,
such as the Ministry of Forestry lacking a dedicated firefighting fleet, the insufficient
number of firefighting aircraft in Turkey, and the existing ones being kept in
hangars. Moreover, there were allegations that the burnt forest areas might be opened
up for construction, leading to concerns about who bears the responsibility for
firefighting in residential areas, municipalities or others.In the aftermath of the
disaster, President Erdogan released a statement, mentioning there are lots of
disinformation and fake news about the latest forest fires circulating on social media.
He continued that there is a need for new social media regulation to prevent the flow
of disinformation, leading a provocation of society (Sayimn, 2021). Later on, it is
announced that the government started the preparations for the regulation. In the late
2022, the bill known as ‘the Disinformation Law’ has passed, which will be

discussed in detail in the next chapter.

Furthermore, Turkey was struck by one of the most devastating earthquakes in its
history, resulting in widespread destruction and damage in the southern and eastern
provincesin February 2023.The true extent of the casualties is uncertain but believed
to be much higher than reported.In the aftermath of the earthquake, the government

focused on controlling the narrative. The situation leading up to the elections has
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become increasingly repressive. The government declared a state of emergency in
the affected provinces, claiming it was to combat disinformation. Slowing down
Twitter, which was extensively used for rescue operations, after Erdogan’s visit to
the disaster area, signaled a prioritization of muting criticism and controlling the
narrative over rescue and relief operations. Additionally, the government banned
access to one of Turkey’s most popular websites, ‘Eksi Sozliik’, a collaborative
reference project and online community (Aksoy and Cevik, 2023), which will be

discussed with further details.

Consequently, the dynamics of the media have begun to change after media has
started to be seen as a profit making business. Almost all media outlets have
gradually been sold to a small number of conglomerates. Media sector has become
even more open to all kinds of censorship due to the concerns for making profit
imposed from media patrons. The relationship between media patrons and political
figures has been normalized since new media understanding is seen like a profitable
knowledge trade. Media has been a fundamental tool for politics in order to reach out
citizens because of that it has always been on the agenda of the government

throughout the entire historical process.

In Turkey, AKP regime has been playing a significant role in Turkish political and
social history. It has had its own strategies to control media, which become fully
successful for the traditional media within first ten years of its rule. Later on, Gezi
Protests became the turning point for the AKP. They realized the power of Internet
and social media in terms of the capacity to spread news quickly and simultaneously
to many and to mobilize the masses easily. At the same time, they became aware of

the fact that their control mechanisms fell short of cyberspace.

Up to the present, each disaster, each political event and each crisis Turkey faced
gave rise to new and more oppressive approach to both traditional and mass media
outlets. One of the main reasons is to silence opposing views and to manipulate
majority of citizens in favor of the current regime. The number of imprisonment of
journalists and dissidents, stricter media policies including online spaces and more

conservative practices as such have escalated since 2013. These practices led Turkey
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to become a relatively more authoritarian regime. While this transition was taking
place, the Turkish government has prepared the legal basis for its actions in parallel
to the social and political events. In other words, Turkish Legal System has also
undergone many changes regarding different aspects including media in the course
of time. So, it is vital to examine the legal framework of media focusing on Internet
and social media regulations in Turkey in order to comprehend the issue in a wide

range.

3.2. The Legal Framework of Internet and Social Media Regulations in Turkey

The legal framework surrounding internet and social media regulations in Turkey has
undergone significant development over the years. The government’s aim to regulate
online platforms stems from concerns over cybercrime, national security, and the
preservation of societal values. However, these regulations have also raised concerns
about freedom of expression, privacy, and the potential for government control over
online spaces. So, it is important to look at the legal aspects of the regulations as well
because examining what is considered legal and illegal by the government through

time can give valuable insight about both the system and society that is being shaped.

Regarding media regulations overall, including those pertaining to social media, the
legal structure outlines how the government oversees the functioning of media, a
crucial tool for engaging with the public in society. This framework also establishes
boundaries for certain fundamental human rights such as freedom of expression, the
right to information access, and similar rights. If the law isn’t prepared delicately, it
may also pave the way for censorship. So, the legal framework of media regulations
and its practices can tell many things about a country such as its culture, regime,
social and moral values and norms. Before examining social media regulations it is
better to explain media regulations after Internet through time in Turkey. Media law
prepares the way for social media regulations. Thus, when we go back in time, the
first Internet connection has been established in Turkey in 1993. For about 8§ years,

there wasn’t any legislative regulations of internet.

Henkoglu and Yilmaz (2013), who examined Turkey’s
internet adventure in three stages, defined the years from
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1993 to 2000 as the recognition and widespread use of the
Internet, the years between 2001 and 2006 as the period of
intervention through legal regulations, and lastly 2007 and
after as the period of access blocking that is started with the
Law No. 5651 (p.219).
The primary legislation regarding media including Internet was made in 2001 with
which Law No. 4676, Law Amending the Radio and Television Law, Press Law,
Income Tax Law and Corporate Tax Law. Two regulations with reference to
Internet were presented in Law on Establishment of Radio and Television and
Broadcasting and Press Law. In these regulations, Internet broadcasting, media
organs and printed information sources were tried to be included in the same
category. However, this approach seemed to be problematic to the president at that
time and was rejected. The main idea behind this rejection was that applying
specified conditions for printed media to internet may cause new problems such as
harm to freedom of thought and expression on internet. Even if these regulations
were rejected in 2001 with legit reasons, the same law was presented to Turkish
Grand National Assembly once again in 2002 and this time it passed. This was a
turning point for both traditional and digital media in Turkey. “In 2004, a penal code
was passed with provisions on the Internet.” (Burak, 2022, p.207) Between the years
2001 and 2006 it was decided to close many websites, which was grounded on the
regulations in the Law on Intellectual and Artistic Works and Civil Law in the

Turkish Penal Code. The reasons were mainly shown as copyright infringement.

Accumulation of knowledge and flow of information on the Internet was accelerated
and a significant increase in the Internet usage was observed from 2001 to 2007. This
meant the rapid spread of harmful content as well as useful ones. So, the parliament
took action to prepare a draft of law related to the regulation of Internet in 2007. The
Law No. 5651 on the Regulation of Publications on the Internet and Suppression of
Crimes Comitted by means of Such Publication'' was made and passed in that year.
Later on, it is also called as Internet law and this was another turning point in Turkey
especially for freedom of speech and thought on online platforms since the law was

the first law on Internet control that has become fully in force in Turkey. The main

Ynternet Ortaminda Yapilan Yayinlarin Diizenlenmesi ve Bu Yayinlar Yoluyla Islenen Suglarla
Miicadele Edilmesi Hakkinda Kanun
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purpose of the law was to protect children, young adults and families from some
harmful content on Internet that is promoting bad habits and damaging physical,
mental and moral development. It is stated in the law that there will be procedures
and principles regarding the prevention of certain crimes committed in the electronic
environment through content, hosting service and access providers. For this reason,
the definition and obligations of the content provider, hosting service provider and
access provider are determined in the law (Henkoglu and Yilmaz, 2013). Key
provisions of this law include content removal, website blocking, and data retention.
“It established a unit responsible for imposing bans on websites.” (Burak, 2022,
p.208). It is called Internet Department working under the Department of
Telecommunications that 1is affiliated to the Information Technology and
Communication Institution'>. Law No. 5651 empowers the Telecommunications
Directorate'*to order the removal or blocking of online content that violates specific
criteria outlined in the law. This includes content deemed to be obscene, encouraging
suicide, promoting child abuse, inciting violence, or insulting Atatiirk, the founder of
modern Turkey. “From November, 2007 when TIB started to work in Turkey to
January, 2009 42 thousand 207 number of notifications were received with official
figures and 1 thousand 209 websites were closed to access” (Kdse and Ozen,2010,
p.117). According to Engelliweb statistics, this number of blocked websites has
increased to 29.006 with official figures as of 2013. It was estimated that the real
number was even more than 30 thousand. Furthermore, 86.8 percent of these
websites were blocked by the decision of TIB itself, which has taken attention and
noted as an adverse event in international reports. There is no official site that
announces these access blocks and its reasons or any explanations regarding the
issue.In the first paragraph of the 8th article of the Law no. 5651, the crimes that may
be subject to the blocking of access are included and all orders are under these
categories. These crimes are referral to suicide, child sexual abuse, facilitating the
use of drugs and stimulants, supplying substances that are dangerous to health,
obscenity, prostituiton, and providing a place and/or opportunity for gambling. In

addition, Law on Crimes Committed Against Atatlirk dated 25/7/1951 and numbered

12Telekomﬁnikasyon fletisim Baskanlig1 biinyesinde internet Dairesi Bagkanlig1
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5816 is a reason to block access (Henkoglu and Yilmaz, 2013). So far, the most
common crime that is shown as the reason of the blocking is obscenity. This is a
contraversial topic since the definition of obscenity is unclear in the law and there is

no explanation about what is considered as obscene.

Furthermore, some certain changes, additions and regulations were made in the Law
no. 5651 in 2011, 2013, 2014, 2015, 2016, 2019, 2020 and 2023 respectively. Three
of them among these years play a significant role in shaping the course of events,
which are 2014, 2020 and 2022. First of all, it is worth to mention the omnibus bill
numbered 6518 that has offered and passed in 2014. Some of the important and

contraversial changes and additions can be listed below:

1. The content and scope of access blocking decisions has expanded. In this
new regulation, violations of personal life and privacy violations are included
in the scope of access blocking. Moreover, ‘banning the content and right to
response’ has been changed to ‘banning the content and access blocking’.

2. In cases of violation of privacy, the claimants are allowed to apply directly
to the TIB and have a decision to block access within four hours.

3. The duration of the decisions to be taken regarding the access restrictions
to the content has been shortened to four hours from twenty four hours.

4. With the new legal regulations, a new institution, the Access Providers
Association was established and it was aimed to carry out the audit from a

single source.

After these new additions and changes, the law grants the TIB the authority to block
access to entire websites that contain content violating the criteria specified in the
law. The blockings can be ordered without requiring a court decision, enabling swift
action by the authorities. So, it meant that it is possible for websites to be closed ex
officio by the Internet Department. This has become an important matter of debate,
not only within its own borders but also drawing criticism from European countries.
Certain provisions of the law have been criticized for imposing restrictions on
freedom of expression and communication, thus allegedly violating theEuropean

Convention on Human Rights. Particularly, the regulations allowing administrative
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institutions, in addition to judicial bodies, to impose access restrictions have been the
main cause of these criticisms. As a result, the TIB and BTK (Information
Technologies and Communication Authority) have been authorized to issue access
restriction decisions under Articles 8, 8/A, and 9/A of the 5651 Law, while the
access restriction decisions under Articles 8/A and 9/A are subject to judicial
approval (Tekeli,2021). When examining the statistics on access restrictions, it
becomes evident that there has been a dramatic increase in website access blocking
decisions since the implementation of the law in 2007 until the present time.
According to the Analysis Report of Access Blocked News and Social Media
Content from Turkey, by the end of 2018 a total of 245 thousand 825 websites were
blocked. Comparing this number to the 190 thousand 922 websites blocked before
2018, it can be said that the blocking has considerably risen (Akdeniz and
Giiven,2020). Moreover, in 2018 alone, 54 thousand 903 domain names and websites
faced access blocking. 95% of these access restrictions were imposed through
administrative orders, while the remaining %35 were issued as judicial decisions

(Tekeli,2021)

Secondly, in 2020, a new bill was published in the Official Gazette, known as Law
No. 7253,which introduced amendments to the Law on the Regulation of
Publications on the Internet and Combating Crimes Committed through These
Publications. This law introduced changes and additional regulations to the existing
Law No. 5651,specifically addressing issues related to online content and combating
crimes committed via online publications. The most critical addition was related to
‘social network providers’. With the regulation numbered 7253, a new actor was
created under the name of social network provider. This actor is described as
individuals or legal entities that facilitate the creation, display, and sharing of content
such as text, images, audio, and location for social interaction on the internet. On the
other hand, this regulation imposed certain obligations on some social network
providers. One particularly controversial obligation is the requirement for social
media platforms such as Facebook, Twitter, and Instagram, with daily access
exceeding 1 million users, to appoint a representative in Turkey. Failure to fulfill this
requirement may result in administrative fines. Repeated non-compliance may lead

to additional fines, advertisement bans for non-compliant providers, and ultimately,
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reduction of internet traffic bandwidth by 50% and subsequently 90% for the
provider who still fails to meet the obligations.The bill also contains more stringent
provisions that specifically target messaging and video applications on mobile
networks, like WhatsApp. These provisions require these apps to disclose user data,
details about voice/video calls, and the number of messages exchanged.
Additionally, there are clauses that mandate social media companies to actively assist
the Information and Communications Technologies Authority'® in preventing
disinformation as a new crime. They must also share information with law
enforcement about the creators of certain content. While law enforcement can
already track non-anonymous users on social media, this new requirement aims to
help identify the creators of anonymously posted content. Companies that fail to
comply with these regulations will face significant financial penalties and sanctions.
There is a possibility that social media companies might choose to cease their
operations in Turkey if this bill is passed into law(Ruacan, 2022). Moreover, the
2020 amendments to the law included the introduction of the right to be forgotten for
the first time. Accordingly, if someone's personal rights are violated, they have the
right to request that their name not be linked to the internet addresses mentioned in

the decision, and the authorities can grant this request.

According to Freeweb 2021 Turkey Annual Report, the number of blocked websites
in Turkey is not publicly shared, and the latest data available is from 2008. Access
Providers Association (ESB) handles requests for information on blocked sites, but
they don’t publish the list,which makes verification difficult. Lawmakers’ inquiries
about blocked sites have been left unanswered, citing concerns about hindering the
‘fight against crime’. As of December 2021, the ESB provided rates for different
types of blocked sites. About 99.76% of the blocked sites were related to sexual
abuse of minors, prostitution, obscenity, illegal betting, and gambling crimes. The
ESB doesn’t publish the list of blocked sites or reasons, making it challenging to
verify the data. Additionally, there is no category for decisions based on ‘violation of
personal rights’. There was an increase in access blocking decisions for illegal betting
and gambling, but a decrease for obscenity and prostitution compared to the previous

year.

14Bilgi Teknolojileri ve fletisim Kurumu
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Lastly, the law on amending the press law which is known as disinformation law or
social media law among citizens has passed in the late 2022. This law includes 40
articles and some of them have been highly debated after its publication in the
Official Gazette. Some citizens consider the regulation as an act of censorship, while
the supportive group sees it as a compulsory and appropriate measure within the
scope of the state's responsibility to ensure public order and safeguard the
fundamental rights and freedoms of its citizens, exercising its sovereignty rights.One

of the most argued article is the Article No. 29. It is stated in the article that,

Article 217/A - Spreading Misleading Information to the
Public

(1) Any person who openly disseminates false information
related to the internal and external security of the country,
public order, and general health, with the sole intention of
causing fear, panic, or anxiety among the public, and in a
manner likely to disturb public peace, shall be punished with
imprisonment for a term ranging from one to three years.

(2) If the perpetrator commits the offense while concealing
their true identity or within the framework of an
organization's activities, the punishment stipulated in the first
paragraph shall be increased by half.

(https://www.resmigazete.gov.tr/eskiler/2022/10/20221018-
1.htm)

Opposition parties, legal experts, and social media users who oppose the regulation
have raised several significant criticisms. They argue that the regulation will limit
freedom of expression and effectively act as a form of censorship. Furthermore,
concerns have been expressed that the implementation of the regulation could lead to
an increase in investigations and inquiries, creating a climate of fear and
discouraging individuals from freely expressing their opinions on various subjects.
Some experts also believe that the regulation is in direct violation of Article 13 of the
Constitution, adding to the concerns regarding its legality. The Article 13 of our
Constitution states that fundamental rights and freedoms may only be restricted by
law and only on the grounds of reasons specified in the relevant articles of the

Constitution, without infringing upon their essence and in a manner proportionate to
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the nature of the rights and freedoms, and considering the requirements of a

democratic society and a secular state governed by the rule of law.

Additionally, there are worries that the regulation may lead to unfair competition
during elections. Moreover, the ambiguity of the interpretation of Article 29 in the
regulation makes it susceptible to potential misuse, raising the risk of judges making
decisions based on assumptions about individuals’ intentions. Opposing parties assert
that the ruling party introduced this regulation with the intention of implementing
censorship and avoiding unfavorable consequences during elections. On the other
hand, legal experts’ main worries center around how the identification of ‘false
information’ will be conducted and the possibility of judges making decisions based
on assumptions. Among the critiques, there are concerns that the misapplication or
bias in enforcing the law could lead to significant injustices, such as individuals who
make predictions about currency exchange or earthquake forecasts facing the risk of
punishment. Further, 1 to 3 years imprisonment is a heavy punishment considering
that the definition of the crime has uncertainities and it is open to comment (Oymak,

2022).

There are some other important articles in the Disinformation Law, which changes
the previous Press Law’s scope of authority and makes additions to some definitions.
For instance, modifications were made to the current Articles 1 and 2 of the law to
address Internet news websites that were not previously included in the Press Law,
resulting in the absence of the ‘press card’ privilege for them. As a result, the
amendments now define Internet news websites as ‘periodic publications’ and bring
them within the scope of the Press Law. In addition, Article 3 of the law introduced a
mandatory provision for Internet news organizations to disclose their physical and
electronic addresses publicly. This requirement serves the purpose of enabling the
issuance of access restriction orders or potential penalty notifications by the Press
Advertising Agency'’. Under Article 8 of the law, similar to newspapers, internet
news websites are obligated to hand over their content to the prosecutor’s office
upon request. Failure to comply may result in significant fines ranging from 300

million liras to 1 billion liras.

gik
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Article 9 of the law stipulates that the statute of limitations for news published on
Internet websites will begin not from the date of publication but from the date of the
reported crime. As a consequence, regardless of how old a news article is, a crime
report can be filed with the Public Prosecutor’s Office, and the four-month time limit
for filing a lawsuit will commence from the date of the report. This provision allows
the possibility of reporting crimes for news articles on Internet websites that date
back several years. Also, a critical addition to the Press Law regarding social media
platforms is covered in the Article 34. The previous requirement for internationally
recognized social media platforms like Facebook, Twitter, and Youtube to appoint a
representative who was a Turkish citizen has already been in effect. However, now,
with Article 34 of the new law, these representatives must also reside in Turkey. This
measure is seen as a way for the government to increase pressure on social media
platforms in terms of their requests and potential sanctions. The appointed
representative for the social media platform must have full authority in technical,
administrative, legal, and financial matters and is obligated to establish a branch in
Turkey. They will be required to regularly submit reports to the Information
Technologies and Communication Authority'‘regarding content, platform tags, and
algorithms. Additionally, if requested, the representative will have to provide courts
with users’ personal information related to internet content. Failure to comply will
result in the platform’s access speed being reduced by limiting the bandwidth.
Furthermore, the President of the BTK will have the authority to impose an
advertising ban on the social media platform for up to six months without requiring

any court order.

Lastly, under Articles 36 and 37, the control over applications enabling instant
messaging or calling between telephone operators and services like WhatsApp has
been increased. The law now mandates ‘over-the-top service providers’, including
WhatsApp, to furnish detailed personal information to the BTK. This information
includes the number of active individual and corporate users in Turkey, the volume
and duration of voice calls, video calls, and instant messages. Failure to comply with
these requirements or offering services without proper authorization could lead to

administrative fines ranging from 1 million liras to 30 million liras (Yazicioglu,

pTK
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2022). Therefore, it can be said that the government’s measures to control online
spaces increased its coverage, which may be interpreted as signals of a transition to a

more authoritarian structure.

The AKP government’s approach to Internet and social media regulations has been a
subject of criticism from human rights organizations and international observers,
who argue that the restrictions on online freedom of expression and information
impede democratic principles and human rights. According to Reporters Without
Borders'’, which is an international non-profit and non-governmental organization
with the aim of protection of the right to freedom of information, Turkey was
ranking 100 out of 180 countries in the freedom of speech and media in 2002; this
ranking became 148 out of 180 within 10 years and this year it is 165'%. In the 2012
report, Turkey is shown among the countries under surveillance and this scene got
heavier in time. Based on the data released by RSF in 2020, Turkey stands out as the
sole democracy where press freedom has seen a sharp decline. Surprisingly, even
some less democratic countries like Tunisia, Morocco, Russia, and Bangladesh have
achieved higher rankings in press freedom compared to Turkey. It is quite
noteworthy that Turkey’s position on the list is right before autocratic nations such as
Afghanistan, Pakistan, and Saudi Arabia, considering Turkey’s historical pursuit of

democracy (Yavuz, 2022).

The title of one of its latest reports in 2022 about Turkey is ‘The Systematic Decline
of the Freedom of Expression in Turkey’ (Ruacan, 2022). In this report, it says that
“in legal terms, Turkey has been the most frequent violator of the European
Convention on Human Rights, as there has been a 30 percent increase in cases

brought against it in 2021 compared to the previous year...” (Ruacan, 2022, p.2).

In addition, it is stated that there is two main events that cause ‘serious backsliding’
in the freedom of civilians and the independence of the judiciary parallel to the

changes in the law, which are Gezi Park Protests in 2013 and the July 2016 coup

17Repor‘[ers sans frontieres (RSF)
18 .
https://rsf.org/en/index
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attempt. Authors of the report say that “...some 467,000 sites were blocked as of
December 2020 under the provisions of Law No. 5651.” (Ruacan, 2022, p.3).

Freedom of expression and freedom of speech are two fundamental human rights that
are protected under the United Nations Universal Declaration of Human Rights and
the International Covenant on Civil and Political Rights. So, individuals’ right to
express their opinions on political subject without the danger of any penalty should
be under the guarantee of law in a democratic country (Burak, 2022). However,
news, the discourse of the government and some events are showing the opposite in
the recent years in Turkey. For instance, there is news from 2019 about an
announcement of Minister of Interior Affairs Siileyman Soylu saying that 20
thousand 474 people had been taken legal action only because of their social media
posts between the years 2013 and 2018 (Cumhuriyet, 2019). The number is so high
that all of them cannot be explained by an illegal action or harmful content. Recent
Freedom House reports also share the same view with RSF reports. Its reports from
2016 to 2020 express that Turkey has witnessed a rise in human rights violations

alongside a decline in media freedom.

The Expression Interrupted Platform’s report on freedom of expression and the press
in Turkey, which is made news by Gazete Duvar, states that for the last quarter of
2022 reveals alarming trends. Judicial pressure on journalists continued, with 173
facing trials in 99 cases, resulting in imprisonments and fines raising concerns about
the use of legal mechanisms to suppress opposition. Charges against journalists
included ‘publicly disseminating misleading information’, ‘insulting public
officials’, ‘propaganda for an organization’, and ‘insulting the President’, suggesting
a broad application of legal vehicles to diminish critical reporting.During this period,
32 journalists and media workers were arrested, which shows a trend of using legal
measures for detentions and potentially limiting journalists’ ability to work
freely.The report highlighted at least 19 cases of blockage, violence, and threats

against journalists, which is worryingfor their physical safety.

The arrest of 25 journalists working for Kurdish media outlets within five months

marked challenges faced by those covering sensitive issues related to Kurdish affairs.
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Moreover, financial pressures on opposition media continued, with penalties
imposed by the RTUK for critical content. Specific television channels faced
suspensions and fines, while pro-government channels obtained no penalties.On top
of these, the enactment of the disinformation law introduced penalties for spreading
misleading information, which has againraisedconcerns about possible restrictions on
freedom of expression and dissenting views (Gazete Duvar, 2023)".In short, the
report portrays a troubled picture of media freedom and freedom of expression in
Turkey, underliningcontinuous challenges, legal pressures, and a broader

environment that may discourage open discourse and critical reporting.

Engelliweb is one of the main crucial sources to get information about the detailed
statistics of websites, news (URLs) and social media contents that are blocked
because there is no official source publishing the data. It is a non-governmental and
non-profit initiative sharing the statistics of blocked websites and the information of
court orders and administrative decisions regarding these blockings with public since
2008. After the foundation of Freedom of Expression Association®’, Engelliweb
started to work under the association and published yearly reports from 2018 to
2021. According to the latest report of Engelliweb, 150 thousand URLs, 8 thousand
350 Twitter accounts, 55 thousand 500 tweets, 13 thousand 500 Youtube videos, 9
thousand 500 Facebook content and 9 thousand Instagram content were blocked by
the end of 2021. Within 2020, blockings on Wikipedia, Sendika.org and Imgur were
removed and OdaTV, Independent Tiirkce and JinNews news platforms were
blocked under the provision of Article 8/A of Law No. 5651. In general, as of the
end of 2021, access to a total of 574 thousand 798 domains has been blocked. 516
thousand 577 of them have been blocked with administrative decisions within the
scope of Article 8 of Law No. 5651. Other 40 thousand 917 domain names and
websites were blocked by the judiciary (Engelliweb, 2021). Free Web Turkey is
another extensive source which is relatively new. It is a project operating in the field

of the Internet freedom since 2020 carrying out under the Media and Law Studies

19https://www. gazeteduvar.com.tr/expression-interrupted-raporu-3-ayda-10-gazeteci-tutuklandi-
haber-1601084#google_vignette
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Association. Its 2021 Annual Report states that %53 of blocked news articles pertain
to information directly related to Turkish President and AKP leader Recep Tayyip
Erdogan, his family and to mayors or officials of the AKP (Free Web Turkey,
2021). This data is raising suspicion about the legality and validity of these legal

decisions since it favors certain group of elites over ordinary citizens and dissidents.

The AKP regime devised a media capture strategy within a political system that they
gradually gained control over through successive electoral victories. Furthermore,
constitutional amendments and significant alterations in the judicial system have
undermined the independence of the judiciary. This erosion of judicial independence
has paved the way for the criminalization of journalists and exacerbated the impact

of such actions.

In response to the authoritarian tactics employed by the AKP government, Turkey’s
media landscape has been witnessing the emergence of free, independent, and online
alternatives. This includes the rise of citizen journalism and journalist portals like
T24 and 140journos, providing a counterbalance to the prevailing narrative (Murat,

2018).

Other than alternative media sources, also alternative solutions have emerged among
citizens. For instance, VPN*' usage has started to enter our lives more and more. It is
an Internet technology allowing people to connect to different networks via remote
access. Its installation to electronic devices is simple and free. So, many people were
able to continue to use Twitter, Facebook, YouTube, WhatsApp, Wikipedia, Eksi
Sozliik and more during their banned period of time by means of VPN. There are
various periods when social media and some websites were banned in Turkey, which
can be called as practices of all these legal regulations. Thus, it is crucial to analyze

these real-life practices of the legal acts in order to understand its impacts on society.

3.3. Practices of Internet and Social Media Regulations in Turkey

Other than legal regulations, the Turkish government has launched several websites

and phone lines they called secure Internet centers. One of them is

21Virtual Private Network
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Guvenliweb.org.tr, which is a website serving under Information and
Communication Technologies Authority. Giivenliweb is established in order to
spread the culture of conscious, safe, effective and correct use of the Internet
throughout the society, to protect users from possible risks in the Internet

environment and to collect statistical information.

According to its Turkey Digital 2023 report, the world population has reached 8.1
billion and the population of Turkey has reached 85.59 million in 2023. Internet
users come to 83.4% of the population with 71.38 million users in Turkey. The
number of active social media users is 62.55 million. The ratio of active social media
users to population is 73.1%, which shows that most of the Internet users use social

media as well.

Internet users in Turkey spend an average of 7 hours and 24 minutes per day on the
Internet from all devices. Users spend 4 hours and 26 minutes of this time connecting
to internet via their mobile phones. So, 84.92% of web traffic is from mobile phones.
80.7% of users use the internet primarily for gathering information. Other five main
purposes are to be informed about news and events, to learn how to do something, to
search a product and/or brand, to communicate with friends and family, and to find

new ideas, to watch videos, tv, series or movies.

The most visited website in Turkey is YouTube.com. Internet users in Turkey spend
an average of 2 hours and 58 minutes on social media. The most common used social
media is Instagram with 90.6%, then WhatsApp, Facebook and Twitter is following
Instagram respectively. The social media application that has the highest number of

users in Turkey is YouTube with 57.9 million users.

YouTube, Instagram, Facebook and Twitter are the most used social media platforms
and websites both internationally and locally. Facebook is established in 2004;
Youtube is established in 2005; Twitter is established in 2006; and Instagram is
established in 2010. So, Facebook is the pioneer of other social media applications.
Its main feature is connecting people and allowing them to share both photos and

written ideas and thoughts with ‘friends’. Soon afterwards, YouTube came into our
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lives, which is a video sharing site. It differs a bit from other social media platforms
since other than actively sharing and involving with activities, it can be also used like
watching television broadcasting. Twitter, on the other hand, is launched to become
the platform of ideas. It is allowing their users to share only written context, which
can be used like a diary or bulletin board of thoughts. Later on, Instagram is
launched, which became very popular in a short time. Its essential use is for users to
share photos and videos of their daily lives with or without some written statements.
The way people are using these platforms are different from each other due to these
platform’s intrinsic features. Among these, the most used social media for political
purposes is Twitter and the most used social media for non-political purposes is
Instagram. So, because of that, while Twitter was always in the spotlight of the
government, Instagram was left to be its own. YouTube, Facebook and Twitter faced

several bans and content filtering over the course of time.

YouTube is the first social media that has been banned several times from 2007 to
2016. These bans had different causes and durations. YouTube got an acces
restriction for the first time in 2007, which lasted 2.5 years. It was because of a video
disrespecting Atatiirk. In 2010, Turkey blocked YouTube again, this time due to an
old video featuring a public figure in a compromising situation. In that year, access
to certain Google services has also been restricted in addition to the YouTube ban. In
order to make accessing YouTube even more difficult, the ban was updated to
encompass specific IP addresses within Google’s pool facilitating YouTube access.
As a result, although a complete prohibition of Google hasn’t been implemented,
difficulties have arisen in reaching its services. Some Google applications either
failed to launch altogether or experienced delayed openings. This is because Google
provides services like ‘Google Maps’, ‘Google Translate’, ‘Google Analytics’,
‘Google Earth’, and ‘Google Docs’ from the shared IP addresses (Saml1 and Konak,
2011). On 17 July, 2010, a demonstration was held in Taksim Square by Internet
users to express their opposition against the censorship imposed on specific websites.
Statements made by supporting organizations during the march emphasized that
today, both individual and institutional Internet users in Turkey are facing significant
obstacles. This situation involves the erosion of the right to access information in the

age of information, fundamentally compromising freedom of expression in a
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democratic state governed by the rule of law, and undermining the freedom to access
information and communicate. Additionally, they have established a collaborative
platform to stand against Internet censorship. On 23 July, 2010, this collaborative
platform had a visit to Grand National Assembly of Turkey (Samli and Konak,
2011). The organization known as Reporters Without Borders® has criticized the
renewed prohibition of the YouTube in Turkey on 3 November 2010, demanding an
end to the censorship that affects over five thousand websites today. RSF recalled
that a court in Ankara lifted the access ban on YouTube on October 30th, which was
received as ‘good news’ both by the Turkish population and the international
community. However, RSF noted that a new ban decision was taken on November
2nd, stating that ‘rendering YouTube inaccessible again demonstrates that the
Turkish judiciary has not lost any of its primitive censorship reflexes’ (Samli and
Konak, 2011). As a result of all these efforts, YouTube gained its freedom on 5
November 2010 after 2.5 years inaccessibility.

However, over 30 court rulings resulted in YouTube bans until 2014 and on March
2014, it was banned again. The reason behind this ban was a video discussing
potential military involvement in Syria by top Turkish officials. A series of court
rulings, beginning on 9 April 2014, mandated the removal of the ban. Despite these
court orders, Turkey refused to unblock access to YouTube. On May 29, the
Constitutional Court of Turkey declared that this blockade infringed upon the
constitutional right to freedom of expression and instructed the restoration of
YouTube access. Nonetheless, as of the morning of June 1, YouTube remained

blocked.

Lastly, according to Internet censorhip monitoring service TurkeyBlocks, Turkey
once more blocked YouTube for a brief period of time after a video allegedly
showing terrorists setting Turkish soldiers on fire was uploaded in the late 2016
(Burak, 2022). In addition, people were experiencing the Internet connection
slowdowns to access other social media services like Facebook, Twitter and
Instagram as well as messaging services like Skype and WhatsApp. The then Prime

Minister Binali Yidirim later confirmed that on 4 November that the Internet
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connection slowdowns experienced throughout Turkey were part of ‘security

measures’ taken by the government (TurkeyBlocks, 2016).

Moreover, Facebook has banned two times in Turkey, which were in 2015 and 2020
even though there was an attempt to ban it in 2009. Because the decision wasn’t put
into action. This was prompted by a Facebook group’s assertion that Kemal
Kiligdaroglu, the leader of the main opposition party, was endorsing a certain group.
Kiligdaroglu’s attorney took the matter to court, asking for the access to this
particular Facebook group to be blocked. The court agreed and sent the decision to
the Telecommunication and Communication Presidency. However, the Presidency
didn’t actually enforce the decision. Kiligdaroglu publicly stated that he didn’t want
Facebook to be banned; instead, he requested the removal of the inappropriate

content.

In addition, back in 2015, there was a temporary block placed on both Facebook and
Twitter. This came about due to the sharing of images depicting threats against
public prosecutor Mehmet Selim Kiraz by terrorists. Another instance of Facebook
being banned occurred in February 2020, which aligned with the escalation of
military tensions in Idlib. This particular Facebook ban can be interpreted as a direct
outcome of measures taken to ensure national security within the realm of online

communication.

Twitter has been gaining prominence in global politics.Nations are both employing
and grappling with Twitter as a means to mitigate or intentionally intensify political
crises.Beyond its original purpose as a tool for interpersonal communication, it has
become evident that Twitter has evolved into a substantial platform.Through
tweetstorms, meme battles, and diplomatic provocations, states employ Twitter to

3

express and formulate policy responses. “...Twitter both represents emotions and
also provokes them, which can play important roles in the escalation and de-
escalation of conflict.” (Duncombe, 2019, p. 424). So, it is one of the social media
platforms that is in the spotlight of states and the most popular one being brought
into question by them. This case is true for Turkish government as well. Twitter’s

access has been interrupted several times in Turkey. The major access restrictions
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occurred in the years 2014, 2016 and 2023. During the Gezi Park protests in 2013,
the then prime minister Recep Tayyip Erdogan referred to Twitter as a ‘threat to
society’. Following the aftermath of the 2013 Gezi protests, there was a noticeable
increase in the practice of social media censorship. Platforms like Twitter were
particularly effective in coordinating protests and sharing news. A similar scenario
unfolded after the ‘December 17 and 25 corruption scandal’ erupted in the late 2013.
During this period, the government held substantial control over traditional
mainstream media, highlighting the crucial role of the internet in accessing
alternative information sources. Turkey holds a prominent position in banning social
media, according to Twitter’s transparency report. On 20 March 2014, Erdogan
declared his intent to eliminate Twitter. Consequently, Twitter was blocked on that

day without requiring any court order.This ban lasted for one month.

In 2016, as it is mentioned in the previous chapters, Turkey experienced a failed
coup attempt. As a result of this incident, Turkish government requested Twitter to
silence accounts, including those of journalists associated with the newspaper
Zaman. The newspaper had ties to the Gulenist network, which the Turkish
government labeled as ‘FETO’ and accused of orchestrating the failed coup.
Subsequently, Twitter deactivated several of these accounts. It is also worth
mentioning there have been instances where social media posts on Twitter that
criticized the AK Party were subjected to blockage (Burak, 2022). In their research
for the Engelli Web, Professor Yaman Akdeniz and expert Ozan Giiven (2020)
highlighted that by the end of 2019, approximately seven thousand Twitter accounts
and forty thousand tweets had been subjected to blocking (Akdeniz and Giiven,
2020).

Turkey experienced two significant and major events in 2023 so far. One of them is
2023 Gaziantep-Kahramanmarag earthquakes or internationally known name as 2023
Turkey-Syria earthquakes on 6 February 2023. A magnitude 7.8 earthquake hit the
southern and central regions of Turkey and as well as northern and western Syria. It
was a devastating disaster, which caused extreme loss of life and property beyond
description. Some citizens under rubbles were screaming to get help; some others

who can have access their phones were trying to reach out people from outside via
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using social media accounts and sharing tweets that show their locations in order to
be rescued. Unfortunately, the state’s response to these calls for help was belated and
the rescue teams, machines and all other source of aids that was sent were
insufficient. In one of his statements, President Erdogan mentioned the province of
Adiyaman that was one of the cities affected by the earthquake, and stated the

following:

Unfortunately, due to the destructive impact of the tremors,
adverse weather conditions, and challenges arising from
damaged infrastructure, we were unable to conduct the
desired level of operations in Adiyaman during the first few
days. I seek your understanding and forgiveness for this. We
are fully aware of everything (T24, 2023).

In short, the Turkish government couldn’t handle well with this large scaled disaster.

Due to the extensive circulation of earthquake videos and distress calls on social
media, Internet usage was intentionally slowed down using ‘bandwidth throttling” on
8 February 2023, which was the second day of the earthquake. Politicians and
ordinary citizens heavily criticized the bandwidth throttling application, which
caused to prevent further dissemination of information about the locations and details
of individuals trapped under rubble.The government could only enforce a 9.5-hour
access restriction on Twitter. However, government officials and members of the

AKP continued utilizing Twitter for sharing content.

The access limitations started at 4:30 PM and concluded at 1:00 AM the following
night (Ayhan, 2023).The other crucial development was the general elections that
were held in May. Interestingly, this time Twitter announced a day before the
elections thatin anticipation of the upcoming elections tomorrow, limitations have
been placed on specific contents. As reported by Bloomberg, a statement issued from
Twitter’s Global Government Relations account, which explained that this move is a
response to court rulings and is intended to maintain the platform’s accessibility in
Turkey. The statement assured that the content will remain accessible in the rest of
the world. Twitter didn’t provide any information about the content that has been

restricted. (Sozct, 2023).
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In addition, there has been a recent news regarding bans on Twitter. BTK has
revealed on July 2023 that advertising on Twitter has been prohibited due to
Twitter’s failure to fulfill its obligations for designating and notifying a
representative. As outlined in the decision published in the official gazette,
individuals or businesses that place advertisements on Twitter could now potentially
face financial penalties. According to the new law known as Disinformation Law, if
Twitter fails to appoint a representative in Turkey, the company’s bandwidth may be
reduced by half (Euronews, 2023, July 21). This could be shown as one of the fresh
examples of Disinformation Law that can be interpreted as censor. The law was
discussed and criticized by opposing parties when it was first brought up because of
its potential to pave the way for censorship practices. This new advertising ban on

Twitter shows that opposing parties’ concerns may be right.

Other than these social media platforms, there are two significant and popular
websites that were blocked in the recent years. One of them is Wikipedia. It stands as
a volunteer-driven, multilingual online encyclopedia that is freely accessible, which
is established in 2001. It draws contributions from individuals worldwide. It is the
world’s biggest Internet encyclopedia. It has been under a ban from 2017 to 2020 in
Turkey.

The decision to block access to Wikipedia was executed based on the judgment of
the Ankara Ist Criminal Judgeship of Peace on April 2017 and this prohibition
extended through the year 2019. Those who checked Wikipedia's site information on
the webpage of BTK discovered that the site has been subjected to an ‘administrative
precaution’. The reason behind the ban was the content of the English version’s
article discussing ‘state-sponsored terrorism’, which depicted Turkey as a patron of
ISIS and Al-Qaeda. Turkish courts perceived this as an attempt to manipulate public
opinion through mass media, forming the basis for the Wikipedia blockade (Burak,
2022). Wikimedia Foundation that is affiliated with Wikipedia has escalated te issue
to the Turkish high courts several times within 2 years. In their appeal, Wikimedia
pointed out previous instances of access restrictions imposed on Google and
YouTube, highlighting that a complete ban on the entire site is an excessive measure.

However, Katherine Maher, the Chair of the Wikimedia Foundation’s Board of
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Trustees, stated that her appeals to the higher courts in Turkey yielded no results. So,
after 2 years, she has taken the matter of the access restriction in Turkey to the

European Court of Human Rights® (BBC, 2019).

While the process was continuing, both Wikimedia and Wikipedia have frequently
called for the removal of the blockade through their social media accounts.
Furthermore, Wikipedia initiated a campaign on social media under the slogan ‘We
miss Turkey’, launching posts from its official Facebook account asking users, ‘How
would you feel if you woke up one morning and realized you couldn’t access
Wikipedia?’.  Site administrators encouraged sharing posts using the
‘#WeMissTurkey’ hashtag for a duration of one week (BBC, 2019). After all these
struggles and more, the ban was lifted in January 2020 subsequent to the
Constitutional Court’s verdict, which deemed the ban a violation of freedom of

expression.

The other website that is targetted and restricted access by the government is Eksi
Sozliik. It is a participatory dictionary based in Turkey, including comments from
registered authors. It is the largest participatory dictionary with over 400,000
members and ranks among the country’s most outstanding online communities. BTK
has banned access to Eksi Sozliikk on February 2023 for the first time, which is the

most recent incident regarding access bans in Turkey.

Eksi Sozliik, visited by tens of thousands daily, was first targeted and then eventually
closed down as part of a crackdown on platforms criticizing the government’s
negligence regarding the earthquake. The administrators of Eksi Sozliikk were able to
engage in discussions with BTK after several days, yet no specific content was
identified as the reason for the shutdown. Diken Newspaper”* had news regarding the
issue with the title of ‘The ‘super’ judge who shut down Eksi Sozliik: Making a
decision every five minutes’. It is stated in news that the decision to close Eksi
Sozliik marked the 96th ruling by the judge on the same day. Additionally, legal
expert Kerem Altiparmak indicated that this judge had issued 1532 verdicts within

>ECHR
2%One of the online dissident newspapers in Turkey.
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39 working days (Diken, 2023). The news criticizes the reasoning, accuracy and
impartiality of the judge’s decision by emphasizing the judge’s speed of decision-
making process. After a month, Basak Piiriit, the CEO of Eksi Sozliik, has shared a
message stating, “The access restriciton decision has been lifted by the court as of
now. Best wishes!”. Eksi Sozliik’s official Twitter account also posted a tweet saying

that

Our objection has been accepted by the Ankara 4th Criminal
Magistrate’s Court, and a decision has been made to lift the
access restriciton. We are in contact with the authorities fort
he implementation of the decision. We will continue to
believe in the principles of law (Euronews, 2023, March 2).
However, BTK appealed against the decision of Ankara 4th Criminal Magistrate’s
Court to lift the access restriction on Eksi Sozliikk. Upon reviewing the apeal, the 5th
Criminal Magistrate’s Court approved the objection, leading to the decision to
maintain the access restriction (Gazete Duvar, 2023, March 23). As a result, the

board of Eksi Sozliik decided to change their domain name to ‘eksisozluk2023.com’

1n order to be accessible.

However, in May right before the elections, an access restriction has been imposed
on the domain ‘Eksi S6zliik 2023’ by the Ankara 6th Criminal Magistrate’s Court. In
a statement from the Eksi Sozliik Twitter account, they pointed out that they noticed
the new access restriction decision but they highlighted that they don’t have any
information about the details and added “we haven’t yet been officially notified of
any decisions” (BBC News Tiirk¢e, 2023). Today, Eksi Sozliik is using the domain

name ‘eksisozluk1923.com’.

In conclusion, prominent social media platforms and websites such as YouTube,
Facebook, Twitter, Wikipedia and Eksi Sozliik have been restricted several times
over the course of AKP governance. Some of these practices had corresponded to a
legal regulations. On the other hand, some arrangements have been made after some
practices in order to fit the practice in the legal framework. In either cases, most of
the time, citizens were left without any explanation regarding these bans, which

paved the way for criticisms. Also because each time, these practices coincide with
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important political crisis or events. In addition, these implementations are only one
side of the coin, which are legal and visible practices of the government regarding
the control over social media. However, there are also some other strategies that
cannot be detected easily like these ones. One of the important practice that is less

visible to ordinary people and illegal in itself is troll-politics.

3.4. Troll-politics as an Unofficial Practice of Social Media Usage

Information shared on social media lacks editorial oversight and often goes viral
unchecked, which leads to discussions about the spread of misinformation. While
these platforms offer alternative and empowering possibilities to ordinary citizens,
they also facilitate the rapid circulation of polarizing and divisive discourses. As a
result, this can create an environment that is prone to the emergence of authoritarian-
populist leaders. In Turkey, the dynamics among power, capital and media have
undergone significant changes, notably since 2002 in the context of single-party rule.
Currently, due to escalating restrictions and limitations on freedom of expression, the

media is facing more pressure and restraint (Baloglu, 2021).

Political authorities don’t only adopt the mechanisms of oppression, they also use
different tools that cannot be noticed easily to monopolize media. One of the critical
tactics that has been implementing by Turkish government is troll-politics. Trolling
is typically an individual endeavor. When a troll decides to target someone, it’s
possible for other trolls to join in for fun and start posting similar content against the
same individual. However, this kind of collective engagement tends to emerge

spontaneously.

Contrary to trolling, troll-politics is a serious matter, which means using trolling in
an organized way for a political purpose for a long period of time. It has power to
affect thousands and even to affect the future of a country when it is used efficiently.
Troll-politics involves manipulating political discussions by altering the topic,
spreading propaganda, creating false information, or promoting hateful language to
silence opposing views. This technique is quite powerful. Social media, with its user-

generated content, benefits those in power who can use trolls to control people’s
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minds. This might mean enforcing them into useless arguments or distracting them
from engaging in meaningful conversations. Thus, this strategy helps the political
authority establish control over the narrative and take citizens attention away from
opponents. The attempts by authoritarian-populist political figures to shape their own
narrative using trolls even at the cost of manipulating or twisting the truth, create an

opportunity for them to maintain their dominant influence.

Authoritarian-populist governments, which use similar troll
armies as propaganda vehicles in the world, manipulate the
public in the context of their ideology with the information
they circulate through platforms such as Twitter (Baloglu,
2021, p. 42).

Troll-politics began in Turkey after Gezi protests in 2013. Despite the AKP’s
considerable influence over mainstream media through various means, the Gezi
Protests highlighted the capability of social media users to rise their voices and form
powerful political narratives. Recognizing the limitations of their media control in
the digital realm, the then President Erdogan’s advisors launched an attempt to build

a noticeable presence on social media.

Thus,following the Gezi Protests, the AKP has focused to manage online discussions
through the exercise of social media trolls. These coordinated networks of fabricated
accounts are employed to spread AKP propaganda and direct it against opposing
viewpoints. Taking inspiration from the party’s name, it has become known in
Turkish political discourse as the ‘Ak-trolls’, referencing the ruling party’s
affiliation.These trolls are particularly active on Twitter, carrying out tasks aligned

with the agenda of President Erdogan and the AKP(Akis, 2022).

Trolls have some certain features that can be recognized. One of them is using
negative and manipulative language. Ozsoy (2015) emphasizes that “trolls frequently
create hashtags that provoke the social fear...” (p.536) and “trolls generally prefer a
provocative, abusive, sexist, racist, inflammatory and disruptive writing style.” (p.
537). Another noticeable style is polarizing discourse underlining ‘us’ versus ‘them’
rhetoric. Thirdly, they might draw their strength from conspiracy theories used by
right-wing populism. “Furthermore, it can be said that it is not only to suppress
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opponent voices and manipulate them, but also to take the existing agenda out of
context and use troll-politics as instruments by changing the direction of the debate.”

(Baloglu, 2021, p.43).

In 2015, the Hafiza Kolektifi*> uncovered the initial map of AKP’s troll network,

sharing noteworthy information about how this network operated(soLHaber, 2020).

Hafiza Kolektifi is an anonymous community that emerged from the concerns of
individuals in the digital media. Their main concern was about content creation
fading away like writing on water. According to them, in the realm of social media,
where we spend our time every day, information moves at the speed of light and

swiftly disappears from our sight.

So, they aimed at preserving and underlining online content (Estukyan, 2015). Their
starting point was to examine Esat C., a former ‘Ak Troll’ whose identity was

revealed, and his followers.

Then, they created a map including 113 accounts in mutual interactions. It came to
light after these research that at the center of this network was Mustafa Varank, an

advisor to President Erdogan.

When explaining how they developed this network map, Hafiza Kolektifi stated that

...to comprehend the structure employed by a network
directly connected to the state while conveying public
information, further investigation is necessary. We can say
that Ak trolls were designed as a counter to the free
circulation of information and collective information
verification mechanisms, a significance we well grasped
during the Gezi events (Diken, 2015).

According to a 2016 research report from the cybersecurity firm Norton Symantec,
Turkey ranks as the nation with the highest number of bot accounts on Twitter

among countries in Europe, the Middle East and Africa(Saka, 2018).

25Memory Collective
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Table 1. Observations were verified with a bots analysis report released by a major
internet security company, Norton (November, 2016); see report at
https://uk.norton.com/emeabots

Top ten cities by total

bot population
Istanbul, Turkey
Ankara, Turkey

Rome, Italy

Budapest, Hungary

Szeged, Hungary

Moscow, Russia
Petah Tigwa, Israel
Madrid, Spain
Paris, France

London, UK

Top ten countries by
total bot population

Turkey

ltaly

Hungary
Germany
France

Spain

United Kingdom

Poland

Israel

Top ten countries by
bot density*

Hungary
Monaco
Andorra
Israel
Turkey
Latvia
Kuwait
italy
Cyprus

Poland

*“The proportion of bot infections compared to the country’s overall internet connected population

However, due to the ease with which bot accounts can be identified and subsequently

suspended by the platform, more sophisticated troll networks began to replace them

(Akis, 2022).

Twitter has taken an important step in relation to the social media trolls that AKP has

been effectively operating for many years. Twitter’s investigation revealed that the

deactivated fake accounts were centrally associated with the AKP’s youth

division.The platform announced that it has suspended 7 thousand 340 accounts from

Turkey due to their role in facilitating AKP-aligned manipulation.

Twitter’s analysis, based on technical indicators and account behavior, declares that

these accounts that were fake or compromised were used to pro-AKP propaganda
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and provide strong support to President Erdogan. Today, we are revealing these
accounts from this network as part of our archived records. Twitter further disclosed
that it had detected the network of users engaged in unreliable activities in early
2020, although the history of the Ak-troll network dates back quite a
while(soLHaber, 2020).

According to a report published by the Internet Observation Center’, which defines
themselves as an Internet and Technology Monitoring Center examining power
dynamics between society, authorities and technology, brought attention to key

findings regarding the closed accounts.

Firstly, numerous accounts were created on the same day with similar usernames.
Secondly, a network of accounts developed with the single purpose of retweeting on
behalf of the AKP. These networks tries for circulating the same content to increase
its visibility, even attempting to make hashtags that are not originally ‘trending’
more popular. For instance, during a large-scale online movement advocating for
President Erdogan’s resignation, signaled by the hashtag #TAMAM?’, the activity of
bot accounts surged to promote another hashtag: #DEVAM?®. Lastly, many accounts
were hacked, including those who had previously criticized the government, and they

started to make AKP propaganda (BirGiin, 2023).

As reports shedding light on AKP’s troll army were brought to agenda, the
government felt the need to reply. The primary response included refusal, saying that
Twitter was suppressing the voices of patriotic citizens and asserting that those
involved in this operation were sympathetic to terrorist activities. Afterwards, the
government, under the authority of a presidential decree, enacted a requirement for
social media companies to establish offices within Turkey and comply to the
country’s legal regulations, which was discussed under the law named

Disinformation Law. At first, companies resisted this move but when they missed the

26https://gozlemevi.io/
27ﬁ:nough
28 onwards
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first deadlines and had to pay substantial fines amounting to millions of dollars, they
agreed at the end (Akis, 2022).

Ak-trolls, in time, gave rise to counter-trolling that are against the current Turkish
regime with AKP. Similar to Ak-trolls, they are using manipulative and polarizing
language as well. Its language is also angry and accusing against the social,
educational, political and economic policies of AKP. As a communication strategy,
they use amusing discourse in their tweets, which could be observed during the Gezi
Park protests (Baloglu, 2021). “Political humor and intellectual accumulation are
considered as a counter-hegemonic strategy developed against the hegemony that
political power is trying to institutionalize” (Deger, 2015, p. 319). After all, it can be
interpreted that the purpose of using this humorous language could be to overcome

the climate of fear created by the political authorities.

To sum up, the AKP strategically utilizes trolling for its own purposes. By
embracing the idea of majoritarian democracy in practical social context, it aims to
exert societal, religious and ethical pressures within the realm of social media. This
is accomplished by attempting to institutionalize a form of majority-driven control
through its organize group of online provocateurs on platforms like Twitter. Through
a continuous stream of posts and messages from these trolls, the information flow
becomes overwhelming, leading to a blurring of reality. This phenomenon is
especially apparent during natural disasters, such as earthquakes, when the Ak-trolls
manipulate trends using hashtags such as #DevletMilletininYaninda® and
#DevletimizVarOlsun®® . In addition, Ak-trolls frequently use manipulative narrative
to single out and direct negativity towards LGBTQ+ individuals, along with
spreading hate speech. Ideas or perspectives existing outside the dominant discourse,
such as the rights of LGBTI+ individuals, are treated as if they go against the concept
of freedom of expression. This is where the strategy of using trolls comes into play,
disrupting meaningful communication by targeting specific people or groups. While
this approach marginalizes those who stand up for core human values such as human

rights, fairness, and freedom, it effectively normalizes authoritarianism through

29The Government Is With The Nation
30 .
Long Live The State
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popular acceptance, rather than relying on state apparatuses. “It is observed that the
manufacturing of consent is achieved in new communication technologies without
the need for large media companies, by acting rationally with trolls.” (Baloglu, 2021,
p. 47).So, this invisible tool to have control over online political narrative is way

powerful than it is imagined.

The nonobjective and manipulative discourse might not only be seen in troll’s
tweets. Different media sources’ news might have different language, framing, and
emphasis with regard to the same incident. While pro-government sources tend to
target opposing parties, dissident media sources similarly tend to criticize the
government’s acts and decisions in Turkey. So, it is crucial to analyze both media
sources for the same case to understand the effect of media better since the
presentation of the news matters the most to form readers’ own opinions.How
citizens form their ideas about an issue helps sociopolitical reality to be shaped. In
the next chapter, pro-government and opposing newspapers’articles on the subject of
disinformation law will be analyzed. Focusing on disinformation law was chosen
since it is the latest development that has argued excessively and has made a

tremendous influence on Internet and social media.
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CHAPTER 4

ANALYSIS

Turkey’s journey regarding online space regulations started from prioritizing
freedom of expression based on democratic values. But over the years, it turned into
an approach that is relatively more authoritarian, oppressive and intolerant of
different and dissent views. Particularly, Turkey’s position on the issue has changed
dramatically in the last 10 years. To understand Internet and social media regulations

in Turkey, it is vital to analyze the sociopolitical dynamics that shape these policies.

There are several significant events in Turkish history, which change the media
landscape in Turkey. For instance, military coups, adapting market-driven economy
after 80s, the rise of AKP and Gezi protests. Turkey has been governed by AKP for
21 years now, so it plays an important role in Turkish social and political history.

Because of that, focusing on AKP and its governance is essential.

During the events at Gezi park, media freedom faced a critical turning point. Turkish
government that was already controlling traditional media has realized the power of
social media. More than 90 percent of mainstream media channels have already been
conducting pro-government broadcasts. AKP saw their own weaknesses regarding
the control over online spaces. Social media platforms such as Twitter, Facebook and
Youtube have banned several times and the numbers of imprisonment of journalists
and dissidents, stricter media policies including online spaces and more conservative

practices as such have increased since 2013.

Turkish Legal System has also undergone many changes in parallel to the social and
political events. The latest law regarding media is known as Disinformation Law or
Social Media Law, which has passed in the late 2022. Concerns have been expressed
after this law that the implementation of the regulation could lead to an increase in

investigations and inquiries, creating a climate of fear and discouraging individuals

75



from freely expressing themselves. Practices of the regulations pave the way for
possible interruptions to access information and freedom of expression. To
understand the effects of the law, it is important to look at the news regarding the

1ssue.

4.1. Analyzing News Regarding Disinformation Law

Several news articles relating to Disinformation Law were picked to be analyzed.
While analyzing the articles, it was asked whether there is any noticeable differences
in the portrayal of the same events based on the political orientation of the
newspaper. In addition, the content was analyzedby considering the research
question,which is how sociopolitical reality has been established as a field of
struggle in the state’s practices of regulating Internet and social media in Turkey.
Some significant points were sought:the article’s language, the framing of the news,
and how public reactions and government statements are included in the news article.
Early news about Disinformation Law and its process of entrying into force and three
important arrests after the law came into force will be analyzed from different
newspapers. The law has passed in the late 2022 as it was stated. It has been the
subject of many newspapers including both pro-government and opposing

newspapers before and after its entrying into force.

Three newspapers with a pro-government stance and three newspapers with a critical
outlook were chosen. Yeni Safak,Yeni Akit and Milliyet are chosen as pro-
government sources; Diken, Gazete Duvar and Sozcl are dissident newspapers,
which will be used to analyze.These newspapers were chosen according to their
popularity, the numbers of news articles regarding the law and the level of

representation of their views.

Yeni Safak and Yeni Akit are two important pro-government sources, viewpoints of
which are parallel to the government’s mindset and practices. Although Yeni Akit’s
stance is more extreme and Islamist than Yeni Safak, both newspapers’ levels of
representation of pro-government views are quite high. It can be detected mostly by

the offensive language they use against government critics, which will be explored
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more shortly. Yeni Safak is a quite popular newspaper among government
supporters, which has 1.1 million followers on Twitter. Yeni Akit, on the other hand,
has only 227.200 followers on Twitter. The reason to select Yeni Akit is not its
popularity like Yeni Safak or Milliyet but the number of news articles it has
published regarding the law is high when it is compared to other pro-government
newspapers that are more popular than Yeni Akit. Yeni Akit has published more than

10 news articles, which is a significant number for only one issue.

Milliyet is another pro-government media outlet that will be analyzed. It is one of the
oldest newspapers that has been publishing in Turkey. Its first newspaper was printed
in 1926, which is still a popular newspaper today. Milliyet is the fifth newspaper that
has the highest circulation number in Turkey, according to 2021 data and has 2.5
million followers on Twitter. Over the years, its level of critical writing has changed
but it has always been one of the populist news sources and has never been a true

dissident.

Diken and Gazete Duvar are two prominent digital dissident newspapers in today’s
Turkey. Although Diken is more popular than Gazete Duvar, both news sources’
levels of representation of opposing views are quite high. It can be understood by the
critical language they use against the government’s practices and news framing that
mostly shows government’s acts as manipulative and abusive. While Diken has 1.4
million followers on Twitter, Gazete Duvar has 829.700 followers. Other digital
opposing news sites have similar popularity levels. Even though there are some other
printed dissident newspapers like Cumhuriyet and BirGiin that are more popular than
digital news sites, one of the important reasons Diken and Gazete Duvar will be
analyzed is their number of news articles regarding the law. Both newspapers gave
importance to the Disinformation Law and have published more than 50 news

articles each.

Sozcii is another dissident newspaper that will be discussed in this chapter. It is one
of the most popular newspapers in Turkey both in print and digital. S6zcii has the
highest circulation number in Turkey, according to 2021 data, which has 3.8 million

followers on Twitter. Its publications could be categorized as secularist, Kemalist
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and nationalist. So, its language is not always as critical as Diken and Gazete Duvar
but it maintains a stance against the government. Firstly, pro-government sources

will be examined and secondly dissident newspapers will be discussed.

Yeni Safak is one of the popular and prominent pro-government sources in Turkey.
The headline of the news article from Yeni Safak before Disinformation Law has
passed is ‘Combatting Disinformation Law is coming: What is in its content?’*' This
news article discusses the law in detail and introduces it compirehensively to its
readers. The tone of the article is positive regarding the law and it mainly focuses on

the benefits of the law.

In the introduction it says that many innovations will be introduced in our livesas a
part of the Disinformation Law: members of Internet media will be issued press
cards, personal rights will be protected and there will be no unaccredited news
sites(Yeni Safak, 2022)*.In addition to this positive tone, the article draws attention
to worldwide online space regulations. The emphasis is Turkey is not the only
country which regulates online spaces. There are many developed and developing

countriescontrolling social media platforms and Internet by legal means.

So, there is an effort in the news to place the Disinformation Law on anordinary
basis, which makes the emphasis of it as a common practice in the world. It states in
the news that the era in which Internet-based platforms were considered
uncontrollable and unquestionable has come to an end, both for the entire world and
the Turkish Republic(Yeni Safak, 2022)*® Moreover, at the end of the article, there is
a chapter titled ‘What are the methods of combatting disinformation in other
countries?’. It includes regulations in USA, Australia, United Kingdom, Germany,
Canada, EU, France and Russia. The news article argues the purpose of this new law

and declares several outcomes. These are listed that the Internet media will be

31Dezenformasyonla Miicadele Yasas1 geliyor: Iceriginde ne var?

32https://www.yenisafak.com/teknoloji/dezenformasyonla—mucadele-yasasi-nedir-neleri-kapsiyor—
neler-degisecek-iste-tum-detaylar-3862438

33https://www.yenisafak.com/teknoloji/dezenformasyonla—mucadele-yasasi-nedir-neleri-kapsiyor—
neler-degisecek-iste-tum-detaylar-3862438
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established on a legal basis; children will be protected; personal rights will be
safeguarded; the representation problem for social media companies will be resolved;
advertising penalties will be imposed on platforms that don’t comply with the law;
news content will maintain continuity while intentionally producing false news will
be deemed a criminal offense (Yeni Safak, 2022). It continues with examining each
outcome in detail. While it was examining, the language that was used was uncritical.
In addition, the news doesn’t include opposing views, public reactions to this law

and possible negative outcomes.

It is asserted that a mandatory requirement will be introduced to record the original
version of the news along with the date information for any changes made to it (Yeni
Safak, 2022). Afterwards, an example is given, which makes the case a personal
matter. The instance is a hypothetical scenariotelling a possible unfavorable news

that is published may victimize a person without this law.

So, it tries to rouse sympathy for the law among readers.Lastly, the article justifies
the 29th clause, which was the most criticized one, saying that as incidents of
reputation attacks and social media victimization rise, governments are treating the
matter as a last resort, incorporating it into the realm of crime. The regulations

introduced in our country align with these solutions (Yeni Safak, 2022).

Yeni Akit, which is another popular pro-government source, makes news with the
headline of ‘Disinformation Law will protect children’ before the law has passed. In
the introduction of the news it expresses that despite being labeled the ‘censorship
law’ by critics, is revolutionary in its provisions, seeking to protect our children from
online bullying to sexual exploitation, illegal content and violations of personal
rights. These measures come in stark contrast to the demands of opposition figures

calling for the decriminalization of even insulting the President34(Yeni Akit, 2022)35

34Cumhurbaskamna hakaretin dahi su¢ olmaktan ¢ikarilmasini isteyen zillet paydaslarinin “sansiir
yasas1” olarak yaftaladigi Dezenformasyonla Miicadele Kanunu ile istikbalimiz olan ¢ocuklari internet
ortaminda ¢evrimigi zorbaliktan cinsel istismara, yasa dis1 igerikten kisilik haklarinin hedef
alinmasina kadar her tiirlii siddetten koruyan devrim niteliginde diizenlemeler geliyor.

35https://www.yeniakit.com.tr/haber/dezenformasyon—yasasi-cocugu-koruyacak— 1698439.html
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The tone of the article isagressive towards opposition parties, which could be
captured even better in turkish. The general emphasis of the article is that the law
will protect children from any kind of explicit content and those who share their
wicked thoughts will not go unpunished thanks to the law. It is stated in a celebratory
tone that the era of impunity for perpetrators who create or disseminate pedophilic
content while hiding behind anonymous accounts is coming to an end (Yeni Akit,

2022).

Milliyet Newspaper could be categorized as populist and center-right supporter. Its
one of the early news articles about the Disinformation Law describes and explains
the law and its details. It calls the law as Social Media Law rather than
Disinformation Law. The tone of the article is more objective and informative than
other two pro-government newspapers that was analyzed.It gives information about
the definition of the law, its clauses and the ongoing process. It specifies that 29th
cluase of the law has been accepted by AKP and MHP votes, which means that other
dissent political parties didn’t approve it. There is no further explanation, critic or

comment on the subject.

Diken Newspaper is one of the popular dissident online newspapers in Turkey that is
often very critical of the Government practices. The news article from Diken in the
day the law has been accepted by General Assembly of the Parliament gives a
headline saying ‘Passed by the Parliament: There is now a Censorship Law’ in
Turkey’ (Diken, 2022)%*. It focuses on possible negative outcomes of the law and
criticizes some clauses it sees as problematic. It examines the changes that
individuals’ lives would be affected. It declares that with the law, our lives will
radically change in the field of right to information, freedom of expression and

communication (Diken, 2022).

Additionally, the news includes journalists’ and one of the human rights law experts’
viewpoints regarding issue. It asserts that efforts to ‘bring into line’ social media

companies that have been previously attempted unsuccessful might find success this

36https://www.diken.com.tr/meclisten-gﬁ:cti-turkiyede-artik-bir—s.amsur-yasasi-var/
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time, potentially leading to the shutdown of Twitter. According to the proposal,
social network providers will be required to adhere to the content removal decision
of the BTK president. Failure to comply with these demands could result in a 90
percent reduction in bandwith. Human rights law expert Kerem Altinparmak predicts
that Turkey could enter elections without Twitter(Diken, 2022). The discourses in
the news concentrates to a pessimistic future predictions especially in terms of

freedom of speech on online spaces in Turkey.

It 1s given an example telling a hypothetical scenario regarding the issue, which
draws attention to vague description of ‘spreading misleading information’ statement
in the provision of 29™ 1t argues that a new offense is added to the Turkish Penal
Code, namely ‘publicly spreading misleading information’. If this law had been in
force during the rapid spread of the Covid-19 pandemic, statements made by the
Turkish Medical Association about the pandemic could potentially have been

classified as a criminal act under this provision (Diken, 2022).

Moreover, it highlights that with the law, social media posts could be seriously
scrutinized. Hashtags like #HelpTurkey created during the forest fires could also be
deemed as an offense under the pretext that they may cause panic among the public
(Diken, 2022). In short, the news approaches to the new law from a critical

perspective and uses mildly aggressive tone.

The headline of the news article from Gazete Duvar, which is an opposing source, is
‘Censorhip Law protest in the Parliament: CHP supports journalists’ (Gazete Duvar,
2022)"7. This early news aims attention at a protest as a reaction of the
Disinformation Law draft. It presents that the ‘censorship law proposal’ submitted to
the Parliament by the AKP and MHP was protested by journalists wearing black
masks in the General Assembly. Meanwhile, CHP deputies showed their support by
applauding and holding banners with messages such as ‘No to Censorship’; ‘We

demand free press and freedom of expression’; ‘Withdraw the unconstitutional law’

37https://www. gazeteduvar.com.tr/mecliste-sansur-yasasi-protestosu-gazetecilere-chpden-destek-
haber-1583562
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and ‘False news, according to whom and by what criteria.’(Gazete Duvar, 2022).The
importance of this news is that it includes the opinions of different segments of
society. The language that is used is critical towards the new law and it expresses
concerns showing the journalists’ point of view. It paves the way for their readers to
investigate the law in depth. Another early news article is from S6zcli Newspaper,
which is clasified as nationalist, Kemalist and secular. It approaches the issue from a
different angle. It builds the argument on Prof. Dr. Naci Goriir’s point of view who is
one of the prominent geoscientists in Turkey. This is an interesting approach to
analyze since he is not a politician who takes sides.The news article mainly conveys
Naci Goriir’s sayings about the Disinformation Law. This law proposes a 1-3 year
prison sentence for individuals who create and spread news that, to some extent,
cannot be proven true but induces fear, panic and chaos among the public. He states
that the political aspect of the matter doesn’t concern me, but such a law could be

extremely dangerous, especially for geoscientists.

The warnings and predictions of these scientists, particularly in relation to
earthquakes, are often perceived as alarming and panic-inducing by certain groups.
Additionally, it is not always feasible for scientists to conclusively prove their alerts.
The enactment of this law may empower individuals with malicious intentions and
unscientific mindsets may seek to imprison scientists by claiming that they are
causing fear and panic among the public (Sozcii, 2022)°®. So, the article focuses on
the possible misusage of the 29th clause of the law by conveying an idea from a
scientist. While the tone of the article is objective, Naci Goriir’s ideas are critical on

the issue.

After the Disinformation Law has passed, the subjects of the news regarding the law
has slightly changed. However, main differences between pro-government sources
and dissidents remained the same. Pro-government sources’ emphasis has been the
law’s benefits in protecting citizens from wicked and harmful content on social

media and the Internet,providing more efficient Internet usage to individuals and

38https://www.sozcu.com.tr/2022/gundem/naci—gomrden-dezenformasyon-yasasina-tepki-son-derece-
tehlikeli-7401163/
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being less grievance due to shared wrongful information and becoming a controllable
media tool. One of the news article from Milliyet was about President Erdogan’s
speech with regard to the law in force. According to the news, he attended the 7th
Anatolian Media Awards Ceremony held at the Presidential Complex. In his speech,
he highlighted the importance of Anatolian Media andcongratulated them for their
support of his actions. He said that

we received the support of our local media in every move we
made to remove the shadow of tutelage over Turkish
democracy. When it comes to words, you bravely defended
our democracy at a time when those who talked about free
press were applauding the coup plotters. You have once again
shown how the local and national press should be in the face
of the writers who regulate politics by aligning themselves
with the focal points that represent the distortions of the
global system (Milliyet, 2023)"°.

So, while he was congratulating the ‘local media’ and showing his gratitude, he

castigated opponent media sources, which means his speech was divisive.

He continued by sayingthe main duty of the media is being a watchdog on behalf of
the citizens. This is a problematic idea for democratic regimes since democracies are
based on freedom of thoughts and participation, not based on strict control and
surveillance. However, he also later on said Turkish press in 2023 is much freer than
in the 90s, 80s and 70s(Milliyet, 2023). He mentioned the new law in force and
highlighted that the main purpose of the law is not silencing dissidents or limiting the
freedom of individuals as opposition parties have suggested but rather to protect
Turkish people from false, dangerous and misleading information (Milliyet, 2023).
On the other hand,opposition media sources has called the Disinformation Law as
Censorhip Law. They have been emphasizing the restrictive side of the law for both
media and individuals. After the law has passed, language of the news related to the
law has become even more critical and distressed. The news have sounded like a
warning call that underscores the possible danger the law might bring to democracy

in Turkey. The common point of every dissident media tool has been the

39https://www.milliyet.com.tr/ gundem/cumhurbaskani-erdogandan-7-anadolu-medya-odullerinde-
onemli-aciklamalar-6882874
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inadmissibility of the 29" clause. It establishes the crime of ‘publicly spreading
misleading information to the public’, prescribing a prison sentence of 1 to 3 years
for those found guilty of commiting this offense. It is the most concerning clause in
the law that they have underlined the most. According to S6zcii newspaper’s article,
CHPhad applied to the Constitutional Court, requesting the annulment and
suspension of the enforcement of the added article to the Turkish Penal Code through
the Press Law and Some Amendments to Certain Laws,known as the regulation for
combatting disinformation. However, the Constitutional Court rejected this request

(Sozcii, 2023)*.

The news on Gazete Duvar covers the remarks of Gokhan Durmus who is the
President of the Turkey Journalists Union, Demet Aran who is the President of the
Association of Contemporary Journalists Ankara Branch, and Kenan Sener who is

theGeneral Secretary of Journalists’ Association. Durmus stated that,

the members of the Constitutional Court ignored the
Constitution. We wanted the cancellation of the
disinformation law in the Censorhip Law. However, the
decision didn’t go in the direction we desired. As one of the
many obstacles to press freedom, this stands in our way.
Therefore, we will continue our struggle at the same pace
with the same intensity (Gazete Duvar, 2023)*".
Aran said that,

the history of the press, for those in power, is viewed as a
history of censorship, while for us journalists, it is a history
of resisting censorship. Despite potential obstacles, we are
committed to continuing our profession and defending the
public’s right to information (Gazete Duvar, 2023).

Additionally, Senerdeclared that,

the widespread knowledge of many of our colleagues being
investigated under this law is concerning. We express deep

40https://www.sozcu.com.tr/2023/gundﬁ:m/anayasa-mahkemesinden-sansur-yasasi-karari-7855930/

41https://www. gazeteduvar.com.tr/erisim-engeli-sonrasi-eksi-sozluk-yeni-kurallarini-duyurdu-haber-
1607972.
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fear about the likely increase in such investigations. The
extended duration before the decision was announced, despite
an early start, and the disagreement between the
Constitutional Court rapporteur’s suggestion for cancellation
and the 8 to 6 majority decision by high judges, raises
significant doubts for us (Gazete Duvar, 2023).

Further, his statement continues emphasizing journalistic values announcing that

journalistic trust is not based on individual judges but on constitutional principles of

press and expression freedom and fundamental human rights. So,he underlined that

his colleagues and Sener are committed to continue journalism on these grounds.

Diken newspaper covered the journalist’s protest with regard to the same issue.The
headline of the article was ‘Journalists said ‘No’ to the Censorship Law in front of
the AYM’*(Diken, 2023)*.In the news, it is explained that the law, passed by the
AKP and MHP on October 14 with the alleged reason of ‘fighting disinformation’,
became effective on October 18 after being published in the Official Gazette.**On
the same day, the CHP filed a petition with the AYM to invalidate Article 29 of the
law. Later on, press organizations begana ‘press vigil against censorship and arrests’
at the AYM to protest the article that introduces imprisonment for the offense of

‘publicly disseminating misleading information’.

According to the news, Journalist Tolga Sardan, who got arrested under Article 29,
also participated inthe vigil. He commented on the approachingverdict from the AYM
stating that this decision holds enormous importance not just for journalists but also
for the broader expectations of society and the nation. He thinks that there is a
societal need for calming down, for accurate information and for reliable news. He
continued by saying “Rather than constraining and blocking the path for journalists, I

believe the emphasis should be on clearing the way for those genuinely

42Constitutional Court

4 . . . .
3https //l'www.diken.com.tr/gazeteciler-aym-onunde-sansur-yasasina-hayir/

*AKP ve MHP’nin ‘dezenformasyonla miicadele’ kisvesi altinda 14 Ekim’de Meclis’ten gegirdigi
yasa 18 Ekim’de Resmi Gazete’de yayinlanarak yiiriirliige girmisti.
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practicing journalism.” (Diken, 2023). Consequently, opposition newspapers
primarily focus on journalist’s reactions to the law, whereas pro-government
publications highlights its significance for the public. In addition, opponent media
sources exclude the coverage of Erdogan’s speeches and government statements
regarding the issue, while government-aligned outlets avoid addressing negative

criticisms, journalists’ responses and potential adverse consequences of the law.

Two months after the law came into force, Sinan Aygiil became the first person who
got arrested under the law, which was followed by Tolga Sardan and Bircan

Yildirim.

Gazete Duvar explains the situation in its news article in an informative way.
According to the news, Sinan Aygiil, who is a journalist, got arrested due to a tweet
in which he reported alleged sexual abuse case of a child in Bitlis” Tatvan district.
After learning from the Bitlis Governor that the incident was untrue, Aygiil deleted

his tweet and apologized.

However, the local court ruled that Aygiil’s actions could cause fear and panic
among the public and disrupt peace in the country, leading to his arrest. Further, the

article includes Sardan’s tweets regarding the issue, asserting that,

I was detained on the grounds of public hatred and hostillity
due to the harassment news I made 3 hours ago. The police
are currently searching the house. Iwill be imprisoned and
taken to the police station. I am a journalist
#journalismisnotacrime® (Gazete Duvar, 2022)*.
Afterwards, he shared another tweet explaining the situation and why he wrote this
news saying that he didn’t want to be late to report this sensitive incident so that he
published it within a short span of time. He concluded his tweet by apologizing from

the public.

%53 saat once yaptigim taciz haberinden dolay1 halki kin ve diigmanliga tahrik iddiasi ile gdzaltina
alindim. Polisler tarafindan suanda evde arama yapiliyor. Gozaltina alinip karakola gotiiriilecegim.
Ben bir gazeteciyim #gazeteciliksucdegildir

46https://www. gazeteduvar.com.tr/gazeteci-sinan-aygul-tutuklandi-haber-1593608
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So6zcii newspaper’s article includes the declaration of Diyar Orak,who is the lawyer
of Sinan Aygiil, while explaining the issue. It is stated in the news that Orak said the
arrest was unlawful and there are concerns that the interpretation of the new law

could lead to similar investigations and arrests in the future. Orak asserted,

While the allegation made by the journalist regarding the
news on a subject that concerns the public should be
investigated, the search of the house of the journalist who
directly reported the news in the middle of the night, his
detention and subsequent arrest is a series of lawlessness
from top to bottom (Bozkurt, 2023)*".

Additionally, Aygiil announced that he will not make a legal defense since he finds
the law undemocratic and wouldn’t legitimize it by trying to make the defense. The
news article doesn’t comprise any authorities’ statements or arguments supporting
the arrest. It only covers Aygiil’s and his lawyers’ statements. So, the framing of the

news is critical towards the disinformation law and its practice.

The headline of Diken’s news article is ‘Rejection to the appeal of the first journalist
detained under the Disinformation Law’*® (Coskun, 2023).** While the news article
is giving information about previous events and describing the law to its readers, it
states that “the law prepared by AKP and MHP which is called disinformation law
by them and is called censorhip law by professional journalism organizaitons...”
(Coskun, 2023). There is an emphasis that the law’s terms are acceptable only for
AKP and MHP. It highlights that journalists find the law problematic. The law
enacted two months ago in Turkey, imposes up to three years in prison for those
spreading false or misleading information. Aygiil was discharged after 9 days of
imprisonment.The news article tells the chain of events after Aygiil’s detention

decision. There isn’t any news article covering Sinan Aygiil’s detention and the

47https://www.sozcu.com.tr/2023/gundem/sansur-yasasi-kapsaminda—yargilanan-gazeteci-icin-3-yi]-
hapis-isteniyor-7575116/

48 . S
Dezenformasyon yasasindan cezalandirilan ilk gazetecinin itirazina ret

49https://www.diken.com.tr/dezenformasyon—yasasindan-cezalandirilan-ilk-gazetecinin-itirazi-
reddedildi-dosya-yargitayda/
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subsequent process. However, there is one news after Sinan Aygil being attacked.
While Sinan Aygiil’s trials continues, Yeni Safak made a news with the headline of
“The Mayor of Tatvan, Geylani announced that Sinan Aygiil was threatened him by
saying: Either resign and leave or you will die!”® (Yeni Safak, 2023)’'.The news
covered an incident that Sinan Aygiil being attacked in the district of Tatven in Bitlis.
In the article, it is not explained any detail about the attack and instead it included the
statement of Mehmet Emin Geylani, who is the Mayor of Tatvan. He announced with
his tweet that when he called Sinan Aygiil to express his condolences, Aygiil
responded him by saying “Either resign and leave or you will die.” (Yeni Safak,
2023). Following this tweet, Geylani tweeted another post with a further
announcement regarding the issue. He asserted in his tweet that he has explicitly
stated before that he had no involvement in the attack of Sinan Aygiil. He
emphasized that he is actively monitoring the situation and expressed his
determination not to back dwon in the face of threats made in the language of the
PKK (Yeni Safak, 2023). This news gives the readers an idea that Sinan Aygiil uses
the language of the PKK which is a the terrorist organization in Turkey. Even though
the language of the news is generally informative, how it framed the news is one-

sided.There isn’t any statement Aygiil made as a response to these allegation.

There is no news with regard to Sinan Aygiil and his imprisonment in Yeni Akit

newspaper.

Milliyet also hasn’t covered any news about Sinan Aygiil’s imprisonment. However,
there is news in Milliyet related to the attack on the same day Yeni Safak made news
regarding the same case. The news article tells the story of the incident explaining
how it occured. According to the news, the incident took place within the Tatvan
district while Sinan Aygiil was walking on the sidewalk. He was subjected to a fist
attack by Yiicel Baysali, who is an employee of Tatvan Municipality. While Aygiil

was being beaten for minutes, Engin Kaplan, who is a police officer and claimed to

*Tatvan Belediye Baskani1 Geylani Sinan Aygiil’iin kendisini tehdit ettigini agikladi: Ya istifa edip
gidersin ya da dliirsiin!

51https://www.yenisafak.com/gundem/tatvan-be1ediye-baskami-geylani-sinan-aygulun-kendisini-
tehdit-ettigini-acikladi-ya-istifa-edip-gidersin-ya-da-olursun-4539383
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be the bodyguard of Tatvan Mayor Mehmet Emin Geylani, intervened by by
displaying a weapon and physically obstructed those who attempted to save Aygiil.
These moments were captured by a security camera of a nearby building (Milliyet,
2023)°%. The language of the news article is informative and the framing is neutral,
and uncritical. However, it can make a better inference about Yeni Safak’s news in
light of Milliyet’s news since they both cover the same incident at the same day. It is
clear that Yeni Safak neglected to share the details of the attack and intentionally
depictured Geylani as a noninvolved person who had aninnocent call with Sinan

Aygiil after the attack.

Tolga Sardan, who is a journalist, became the second person who got arrested under
the law due to his published article. The article’s title was ‘what is in the ‘judicial
report’ submitted by MIT to the presidency?’. Istanbul Chief Public Prosecutor’s
Office filed an ex officio complaint against Sardan due to the article in question. It is
launched an investigation on the grounds of publicly disseminating misleading
information to the public since the Countering Disinformation Center affiliated with
the Presidency Ministry of Communications claimed that MIT didn’t have such a
report (Diken, 2023).The news, later on, informs its readers with regard to Sardan’s

articles’ points related to the report.

Gazete Duvarincludes the statements of international organizations regarding the
case in its news.Eighteen international organizations promoting for media
freedom, freedom of expression, human rights, and journalism, including
the Committee to Protect Journalists, the Coalition For Women In Journalism, the
European Federation of Journalists, Freedom House, and the International Press
Institute, made a joint statement related to the arrest of Journalist Tolga

Sardan. They issued a call for the immediate release of Sardan.

The statement also included a request for an end to the systematic legal harassment
of Sardan and other journalists, highlighting the right to freedom of expression and

media freedom.Additionally, in their statement, they reminded that Sardan’s report is

52https://www.milliyet.com.tr/ gundem/bitliste-gazetecinin-darbedilmesinde-2-supheli-tutuklandi-
6964499
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not the only one rather it is the last article in a series of others addressingcorruption
allegations within Turkey’s justice system and aligning with the legitimate concerns
of the public. It was also noted in the statement that access to all related news has

been judicially restricted (Gazete Duvar, 2023)™.

The language of the news article i1s mostly informative and critical. It approaches the
arrest of Sardan from a broader perspective. It suggests that this issue is not a simple
arrest due to a committed crime; on the contrary, this is an intentional act to interrupt

freedom of expression and to spread fear among journalists.

Covering international organizations’ statementemphasizes that this arrest has
created reactions not only in Turkey but also in the world.The headline of Sozcii
Newspaper, on the other hand, is ‘Tolga Sardan is not the one who got arrested, it is
the press freedom’ (Sozcii, 2023)’*. The news article is about the protest of
journalists in Ankara due to Sardan’s arrest.The journalists expressed their discontent
with slogans like “Free press cannot be silenced” and “Tolga will come out and write

again.” (Sozct, 2023). Journalist Fikret Bila asserted,

Tolga will emerge and resume writing. There should be no
doubt about that. The ones truly imprisoned are not our
beloved colleagues like Tolga Sardan and Baris Pehlivan, but
rather press freedom. This arrest decision violates the
constitution”(S6zcii, 2023).

Further, Gokcer Tahincioglu, who is the T24 Ankara Representative, had a speech on
the arrest decision, saying thatthere are many aspects they fail to understand, and
they demand explanations, one of which is whether the Presidency or the National

Intelligence Organization has ever waited 43 hours to refute an article. He continues

53https://www. gazeteduvar.com.tr/uluslararasi-kuruluslardan-tolga-sardanin-tutuklanmasina-tepki-
haber-1645573#:~:text=Uluslararas1 basin orgiitleri gazeteci Tolga,sistematik tacize son verin" dedi.

54https://www.sozcu.com.tlr/2023/ gundem/tutuklanan-tolga-sardan-degil-basin-ozgurlugudur-
7849844/

55Tolga ¢ikacak ve yeniden yazacak.Bundan kimsenin kuskusu olmasin.Tutuklanan aslinda Tolga
Sardan, Barig Pehlivan gibi degerli meslektaglarimiz degil, basin 6zgiirliigiidiir.Bu tutuklama karar1
anayasaya aykiridir.
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that he personally has never encountered such a scenario. They as journalists wonder
why there was such a prolonged delay, and why a statement was issued just 10
minutes after the arrest decision. In addition, he highlights that in the current judicial
system in Turkey, individuals involved in robbery are not detained even for a day but
journalists are preemptively penalized. He raised his concerns on behalf of other

(13

journalists as well and said that “we observe the press is increasingly facing

suppression in Turkey.” (Sozcii, 2023).

The article of Yeni Safak’s headline about the same case was ‘T24 writer Tolga
Sardan was arrested: Kilicdaroglu targeted the judiciary again’ (Berk, 2023)°®.The
news is quite short and after giving the general information related to the case, it
covers Kiligdaroglu’s speech. It asserts that “CHP Chairman Kemal Kiligdaroglu
targeted the judiciary after the decision and said, “‘Shame on those who consider
journalism a crime and those who see journalists as enemies. It is a shameful
decision.”” (Berk, 2023). Similarly, Yeni Akit’s article is also short. Its framing is

informative and the language is pretty objective and uncritical.

Milliyet newspaper covered the same incident by including the statement of the
Turkish Journalists Association’’. Its Board of Directors reacted to the arrest of
Sardan due to the article he wrote saying that ‘he did his job’ (Milliyet, 2023).”®
According to the news, other profession organizations such as Press Council®®, The
Association of Contemporary Journalists® and Confederation of Progressive Trade
Unions of Turkey’s Press Branch®' also showed their support to Sardan with their

joint declaration. The news article is short and informative. The language is quite

56https://www.yenisafak.com/ gundem/t24-yazari-tolga-sardan-tutuklandi-kilicdaroglu-yine-yargiyi-
hedef-aldi-4571772

57Tiirkiye Gazeteciler Cemiyeti

58https://www.milliyet.com.tr/ gundem/meslek-orgutlerinden-sardan-aciklamasi-7029139
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neutral that it doesn’t take any sides but also it is not giving enough detail about

these organizations’ statements. So, it covers the issue superficially.

Bircan Yildirim, who is a writer and a social media broadcaster, was arrested due to
her post on her social media account. This is one of the recent examples of an arrest
under the Disinformation Law. She has been arrested for a social media post
claiming that President Erdogan and Israeli Prime Minister Netanyahu had reached a
2 billion dollar agreement, leading to one million Palestinians becoming Turkish
citizens. Yildirim is reportedly charged with “disseminating misleading information
publicly”, and the arrest is made based on the content of the social media post. The
justification for the arrest includes ongoing examination of Yildinim’s digital
materials.She claims that she saw the information on social media from other
accounts, shared it, but later deleted the post within an hour after realizing it might
not be accurate. She mentions waiting for a clarification from the Disinformation

Combat Center for about two hours after removing the post.

While the framing of Gazete Duvar’s news article was mostly informative, it was
also highlighted that the arrest and subsequent legal actions against Yildirim might
raise questions about freedom of expression, particularly regarding the sharing of
information on social media. According to the news, her lawyer announced after her
arrest that “while we are celebrating 100th anniversary of Turkish Republic and at a
time when press freedom is being highlighted, it is not lawful to arrest and pre-
convict people on such an accusation. We will use our rights arising from the law to
the fullest.” (Gazete Duvar, 2023). In this instance, the emphasis of the news was
that the accuracy of the information shared, the intention behind the post, and the
subsequent actions taken by the individual involved should be well examined to

reach a conclusion.

The language is critical and it is questioning the practice of the law.The law is
presented as problematic since the definition of misleading information is vague and
determining the intentions of the person is hard. As Yildirim stated before that she
saw the news on different social media accounts and redelivered the information. The
news raises questions that who is the victim and who is guilty? So, this requires a

deep investigation since the consequence is a harsh penalty. For instance, Yildirim’s
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claim of deleting the post after realizing it might be false should be verified. If this is
true, it could be seen as a responsible act.The ongoing examination of digital
materials and the justification for the arrest also suggest that there might need a more

extended legal process involved.

Diken newspaper hasn’t been covered any news regarding Bircan Yildirim’s case. In
Sozcii, there is a news article, which was issued in 2019, covering a interview with
Bircan Yildirim about her latest book. However, there isn’t any current news

regarding her arrest under the Disinformation Law.

The headline of Yeni Safak’s news article is ‘Social media provocateur Bircan
Yildirim was arrested’ (Berk, 2023)%.It is stated that Bircan Yildirim, who circulated
false claims on social media and made propaganda against Turkey and the
government at every opportunity, was arrested yesterday due to her post
disseminating misleading information. In the news, another information about her is
given that she has a connection with the Adnan Oktar criminal organization and she
is also known as the ‘CHP troll’ (Berk, 2023). While there is no proven crime and
the case is still ongoing, the framing of the news is way more judgmental than it
should otherwise be in an objective journalism. Its language is not objective and it is
targeting Yildirim in person. It tries to direct its reader’s thoughts towards a certain

judgment and belief.

Yeni Akit uses a similar language as Yeni Safak regarding the same case.lts news
article’s headline is ‘All they can do is mischief! Taken into custody’®. It is said that
although Yildirirm removed the post after a short time, citizens reported the account
sharing false news to the police. The owner of the account that shared false news was

detained for ‘publicly disseminating misleading information’. (Yeni Akit, 2023).

The news has already convicted her by repeatedly saying ‘false information’ and
emphasizing evil intentions behind her acts. The language is not neutral. It is not

giving detailed information regarding the case and not sharing her speeches or her

62https://www.yenisafak.com/ gundem/bircan-yildirim-tutuklandi-chp-trolunun-adnan-oktar-suc-
orgutuyle-baglantisi-da-desifre-olmustu-4573350
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lawyer’s statements after the incident. The framing of the news is more of a like an
announcement of her arrest. Milliyet newspaper covered news articles, which were
issued in 2019 and 2022, introducing Yildirim’s books and announcing her

achievements as a writer. However, there isn’t any up to date news about her arrest.

So far, the differences between two opposite news sources have been highlighted
several times. It is also important to examine the similarities and similar fallacies that
they share. Most of the time, both pro-government and dissident newspapers frame
the news according to their beliefs and thoughts with regard to the incidents. There
are just a few examples of objective framing. This can be understood from what they
include and exclude in the news articles. Pro-government sources include uncritical
and supportive arguments regarding government, AKP authorities and its practices in
their news. They also use manipulative language to demonstrate dissident views as
enemies of the system. Further,they exclude any critical statement regarding the
government and AKP authorities even though this critical information may change
the landscape of the incident or the outcome. Similarly, dissident newspapers focus
only on the critique of what occured.They exclude any uncritical declaration
regarding government and AKP authorities. They use manipulative language like
pro-government sources but to convince their readers that the government’s practices

and legal system in Turkeyare corrupted.

In short, there is a struggle over the construction of political reality. Both sources try
their best to deliver the news in the way they believe in and direct their readers’
opinions to convince them what is true. The construction of sociopolitical reality and
the media’s struggle over it will be discussed further in the next chapter to

comprehend better how media does that.

4.2. How Do Media Establish the Sociopolitical Reality in Turkey, which
Becomes a Field of Struggle?

The conflicting narratives presented by various media channelsdemonstrate not only
ideological differences but also the wider societal divisions within Turkey. Media
performs as a reflective arena where different social groups and political bodiesfight

for impact, using news framing as a tool to shape public perception.The arrests of
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journalists, as portrayed in the media, carry symbolic importance beyond the
individual cases. They become symbols of a larger societal struggle, displaying the
tension between the state and those defending for free expression. So, these arrests
are just more than legal actions, they are symbolic acts that echo within the social

structure.

The media’s framing of the arrests shows power dynamics within Turkish society.
Pro-government sources associate themselves with state discourse, stressing national
integrity and security, while opposing sourcesunderline the oppression of dissent and
erosion of civil liberties. This contradictory narration, selective reporting, and
framing used by different media sources highlight the ideological and political
struggle taking place within the media.However, it would be insufficient to interpret
as only an ideological and political matter.The overall media landscape in Turkey, as
illustrated in the analysis, reveals a struggle for the construction of sociopolitical

reality.

Pro-government and dissident sources are deeply rooted in framing news according
to their beliefs and thoughts, resulting in a lack of objectivity. The media’s role in
shaping public perception becomes a focus of struggle, with both sides excluding
critical information that may challenge their discourse. For instance, Yeni Safak and
Gazete Duvar report the same incident regarding Bircan Yildirim’s detention.Still,
they use highly different language from each other and the framing of the news
significantly affects the readers’ perspectives in a certain way. Yeni Safak
representsY1ldirim as a provocateur spreading false allegations and engaging in anti-
government propaganda. The language applied in these reports is openly judgmental,

aiming to create a negative image of Yildirim and her activities.

On the other side, Gazete Duvar adopts a contrasting narrative, which raises concerns
about freedom of expression and directs criticism towards the Disinformation Law.
The emphasis of this news article is on the necessity to examine closely the accuracy
of the information, the intentions behind her social media post, and her following
actions. So, how different media outlets frame the news can be clearly seen that they

do according to their ideological positions. In Tolga Sardan’s case, S6zcii newspaper
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covers the statement of Gokcer Tahincioglu. His comments on the discriminatory
treatment of individuals involved in robbery versus journalists point
outexplicitinequalities within the legal system. The arrests and the following media
coverage strengthen the erosion of social trust. As various media sourcessubmit
divergent narratives, it deepens the existing distrust among distinctive

societal groups.

Furthermore, the involvement of international organizations, as highlighted in Gazete
Duvar’news of Tolga Sardan, indicate the global extent of this struggle. The joint
statement from organizations advocating for media freedom, human rights,
and journalism points that these arrests are not only an important matter
within Turkey but have repercussions on the international arena. The emphasis on
the right to freedom of expression and media freedom lines up with the perception
that these arrests are not isolated cases but part of a far-reaching pattern of
suppressing opposing views. So, Turkish media landscape is characterized by
polarization, selective framing, and an absence of objectivity, manifesting
acontinuous ideological, social and political struggle that extends beyond national

borders.

Further analysis of the Turkish media and its construction of the reality and struggles
should be done through the lenses of Durkheimand Gramsci, which will offer us

deeper insights into the dynamics at play.

Durkheim gave priority to the notion of social facts including external and
constraining forces that shape individual behavior within a society. In the Turkish
media context, the arrests of journalists, illustrated in varied ways by pro-
government and opposing sources, serve as social facts contributing to the
construction of a particular sociopolitical reality. These events become collective
representations constructing public opinion, which reflects the wider societal
divisions within Turkey. Furthermore, his emphasis on the external coercion of
social facts helps us to comprehend the power dynamics within Turkish society.
While pro-government media outletsare aligning themselves with the authority,

dissident sources underline oppression and the erosion of civil liberties. These
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alignments show external forces shaping media narratives, with each outlet subject to
political connections and ideologies. Moreover, his concept of constraint on
individual behavior within societal structures is reflected in the media’s portrayal of
the Disinformation Law. They, whether pro-government or dissident, are restrained
by external factors, leading them to frame news according to their political
affiliations. This proves how external constraints have an impact on individual

behavior within media outlets, shaping the narratives presented to the public.

In terms of collective consciousness, the media acts as a reflective arena where
different social groups and political bodies engage in a struggle to influence.
Collective representations of societal struggles appear through the depiction of
incidentslike the arrests and protests related to the law. These events
become symbolic thingsreflecting within the social structure, contributing to

the collective representations of societal dynamics.

The clash of narratives displays varying differing degrees of moral density. The
media’s role in shaping public perception becomes a crucial point of struggle. The
differing narratives and selective reporting give rise to a lack of shared norms and
values, amplifying distrust among societal groups that was already existing. Thus,
external coercion, subjective realities, constraints on individual behavior, collective
representations, moral density, and anomie are all integral aspects that shape

the sociopolitical reality constructed through media practices in Turkey.

Gramsci’s theory of cultural hegemony adds another layer of analysis to the Turkish
media landscape. He suggests that political authorities preserve dominance not just
through oppression but also by forming cultural norms and values that are accepted
by the larger society. In the Turkish context, pro-government sources
align themselves with state discourse, circulating narratives that emphasize national
security and stability. This associates with Gramsci’s concept of cultural hegemony,

where the ruling class affects the dominant cultural narrative.

Dissident sources, however, challenge this cultural hegemony by framing their

narratives around the restraints and pressure onopposing views and the erosion of
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civil liberties. The media becomes a battlefieldto fight for cultural narratives, where
dissidents struggle to weaken the dominant discourse propagated by the ruling class.
The selective framing of incidents, like the arrests of journalists, turns into a tool in

this struggle for cultural hegemony.

The involvement of international organizations, as pointed out in Gazete Duvar’s
article of Tolga Sardan, further complicates the dynamics. Gramsci’s idea of an
international civil society and the role of intellectuals in challenging hegemonic
structures can be applied here. International organizations, whichdefend for media
freedom and human rights, challenge the dominant narrative produced by the ruling
class. This contributes to a counter-hegemonic discourse extending beyond national

borders.
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CHAPTER 5

CONCLUSION

The historical overview of Turkish media identifies three phases of media control in
Turkey: authoritarian64, transitional® , and consolidati0n66, which reflect evolving
methods of media control, including self-censorship, legal restrictions, and economic
pressures. The discussion emphasizes the impact of authoritarian practices,
particularly during military coups®” on media freedom. The suppression of journalists
and opposition figures during these periods points out historical challenges faced by
Turkish media. In addition, economic shifts during the 1980s led to the emergence of
dominant conglomerates controlling the media landscape. This centralisationof
capital in media sector to a large extent contributed to a lack of diversity in news

coverage and increased vulnerability to self-censorship.

After 2002, AKP government’s rulehas also changed some dynamics of Turkish
media, which is including the establishment of a private media empire, financial
sanctions, and legal suppression. These strategies have reflected the government’s
efforts to control and manipulate media outlets, including Internet and social media
platforms. The Gezi protests in 2013, 2016 coup attempt and Disinformation Law in
2022 are three prominent events during the course of Turkish political history while
AKP has been ruling. This has changed the attitude towards media by authorities and
the level of media control. Besides concrete cases, the role of media in politics and
the normalization of clientelistic ties between media patrons and political figures

were emphasized in the chapter 3. So, the aim was to provide a rich historical context

*1923- 1946
®21947- 1980
%6 1980- present
67
1960s, 1970s and 1980s
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and a detailed account of the evolving strategies employed by the Turkish
government to regulate and control media, shedding light on the complex interplay

between political forces, economic interests, and technological developments.

Furthermore, identifying key legislative milestones and their consequences have
gained importance in order to analyze the issue comprehensively. In Turkey, from
the initial stages of Internet recognition in 1993 to the establishment of the Law No.
5651 in 2007, which marked a turning point, the legal framework has evolved to
address concerns over cybercrime and content deemed harmful to societal values.
The chapter on ‘The Legal Framework of Internet and Social Media Regulations in
Turkey’emphasizes the expansion and modification of regulations over the years,
especially through amendments in 2014, 2020, and 2022. The introduction of the
‘social network providers’ category, obligations on these platforms, and the
empowerment of the TIB to issue access restrictions without requiring a court
decision show the increasing reach of government control over online spaces. One of
the most significant aspects that is questioned is the tricky balance between state
control and individual rights within the legal framework. There is a potential abuse
of unclear parts and definitions within the law. The last and one of the most vital
example of this is the potential misusage of the ‘spreading misleading information’
part in the Disinformation Law that is passed in 2022, which was discussed in the

chapter 3.2.

It is referred to some reports from international organizations like Reporters Without
Borders and Freedom House to examine the laws with regard to human rights and
especially freedom of speech. So, adding an international perspective to the chapter
contributes to the discussion in terms of moving it to a more objective and universal
dimension. For instance, the decline in Turkey’s rankings in press freedom and
freedom of speech, especially in comparison to other countries, raises concerns about
the impact of media regulations on democratic principles and human rights. The
instances of the AKP regime’s media capture strategies and the erosion of judicial
independence make the situation even more worrying for democratic values. In
short, a thorough examination of the legal framework is provided, questioning how

media regulations in Turkey establish the reality by shaping the information scenery,
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impacting freedom of expression, and influencing the overall media environment.
The deliberate analysis considers historical developments, legal amendments,
international viewpoint, and societal responses, contributing to a broad

understanding of the complex interaction between law, media, and society in Turkey.

In understanding the historical trajectory, it becomes apparent that media regulations
have been tightly associated with political shifts, reflecting the government’s efforts
to shape public discourse and maintain control. The sophisticated dance between
political events and media dynamics forms a backdrop against which the social
reality in Turkey is painted. The state’s involvement in media regulation is not
merely a legal exercise; it’s a strategic tool to form perceptions and reinforce its

narrative.

Another critical point in order to grasp the effects of these regulations is the
prevalence of Internet and social media platforms in people’s lives in Turkey.
Discussing the most-used social media platformsoffers insights into the evolution of
social media in Turkey and purposes of their usage. Additionally, determining the
bans and restrictions on platforms like YouTube, Facebook, Twitter, and others over
the years shows a multifacetedrelationship between the government, social media,
and political events. Above all, it is investigated how bans on social media platforms
coincide with significant events and why government’s actions in controlling
information flow during crises repeats itself. The more it is investigated, the more it
becomes clear that there are strategies beyond the apparent legal actions contributing
to the government’s influence over social media, which leads the discussion to the

troll-politics.

Troll-politics, as it was defined in the chapter 3.4, is an unofficial yet powerful
practice that impacts social media dynamics in Turkey.The analysis of it underlines
the evolution of trolling from individual misconduct to organized, politically
motivated strategies. It is explored how the government, particularly the AKP,
strategically employs troll-politics to manipulate political discussions, control
narratives, and silence disagreeing voices in the digital sphere.It began in Turkey

after Gezi protests. Twitter’s investigation revealed that they are associated with the
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AKP’s youth division. It also announced that more than 7 thousand accounts have
been suspended because of AKTrolling.The discovery of the AKP’s troll network,
exposed by the Hafiza Kolektifi, presents a concretecase of the organized nature of
these efforts. The map connecting troll accounts to President Erdogan’s advisor
Mustafa Varank indicates the political arrangements behind these online
activities. AKTrolls create nonorganic agenda on Twitter that can lead to
misinformation, which is actually what AKP is against in the disinformation law. So,
it is clear that they contradict themselves. And this opens an argument to search for
other reasons behind their media regulations and practices.The legal measures, the
timing of restrictions concerning political events, visible and less visible tactics by
authorities encourage to interrogatethe discussion in a broader sense which is how

media regulations in Turkey shape the information flow and social reality.

To put into perspective, theoretical approaches play a pivotal role. Theoretical
framework is mainly built around combining the groundwork of Durkheim’s social
facts and adding Gramsci’s hegemony. This gives an idea of how Turkish politics
plays a role in shaping society’s perception of reality via digital media outlets. As a
consequence of this constructed social reality, it allows us to raise a further question

whether reality becomes a struggle field in Turkey.

Durkheim’s social facts theory contributes to the discussion regarding his emphasis
on the collective nature of reality construction, stressing the role of social facts in
shaping how individuals perceive and interpret the world around them. Even though
Durkheim’s definition helps to approach basic societal reflexes and answers some
questions regarding the social behavior of a society, it is not enough to build around
the hypothesis. Durkheim’s characterization of social facts as external, constraining,
and fixed lacks the power dynamics within a society, particularly the influence of
state authorities. Social reality is also constructed through power relationships and
governance, appealing to a broader consideration of the complexities involved in the

formation of social facts.

To bring up Antonio Gramsci as a figure to be explored in the context of social facts

and power dynamics suggests a continuation of the analysis. Gramsci’s concept of
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cultural hegemony provides a subtle framework for examining the complex interplay
between power, culture, and the media in shaping societal norms and perceptions.His
theory indicates that the ruling class maintains dominance not only through coercion
or economic pressure but by establishing a cultural ideology securing the consent of
the governed. The concept of hegemony, as distinct from domination, underlines the
significance of voluntary following and the role of civil society, containing
institutions like schools, unions, religious groups and organizations, and mass media,
in promoting agreement within society. As part of media regulations, this implies the
control over cultural narrations is a powerful tool for governance, affecting citizens

by shaping cultural norms.

The Gramscian perspective suggests media governance could be a centralstrategy for
building political and cultural hegemony. The media becomes anessentialtool
through which the authority can shape societal values, ideas, and concepts. This
perspective adds depth to the analysis of media regulations in Turkey, proposing that
they aren’t just tools of propaganda but integral components of a wider cultural and
political strategy.The notion that culture serves as both the base for creating
hegemony and the arena where struggles for dominance take place is significant for
perceiving the dynamics of power structures. In the framework of media regulations,
this means that the struggle for dominance is not limited to unconcealed control but

extends to the narratives, language, and expressions brought through the media.

Essentially, Gramsci acknowledges that culture and society are arenas of both
struggle and resistance against the established order since refusal of dominance is
always a possibility. The potential for challenges and counter-hegemonic efforts adds
a layer of complexity to the analysis of media regulations in Turkey. Thus, it points
out that, in spite of efforts to build a hegemonic system, there is room for alternatives

and resistance within this cultural and media landscape.

Combining Durkheimian and Gramscian perspectives underlines the elaborate web
of societal influence organized by media regulations.Social facts, according to
Durkheim, are compelling regulations individuals feel obligated to follow, shaping
their actions and thoughts in a forced manner. Regarding media, this translates to the
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collective influence of narratives, norms, and values distributed through regulated
channels.Durkheim’s distinction between individual behavior in solitude and social
conduct governed by the collective conscience aligns with the role of media in
constructing societal understandings. Media regulations, by conducting the content
issued, serve the construction of a collective conscience influencing how individuals
interpret the world around them. The changed narratives, the promotion of certain
values, and the suppression of opposing voices become part of the collective

conscience, boosting a specific social reality.

Gramsci’s concept of cultural hegemony complements Durkheim’s focus on shared
beliefs and practices by emphasizing the role of the ruling class or in other words
authority in shaping cultural narration via institutions such as the media. The
distinction between political society® and civil society® in his perspective resonates
with the dual role of media regulations. While regulations may dictate certain
restrictions through coercive measures, the greater influence lies in creating the
consent of the governed through the distribution of cultural ideology. Institutions like
media platforms, under the impact of regulations, play an essential role in promoting
agreement within civil society, adjusting citizens with the values of the authority.
The media, acting as a reflection of shared beliefs and practices, becomes a powerful
mean to maintain the cultural hegemony of the authority. So, this synthesis suggests
media regulations are not merely instruments for continuing order but also tools to
construct and consolidate a particular social reality.The interaction between shared
patterns of behavior and the cultivation of consent through cultural narratives marks
the multifaceted nature of media’s societal power.Furthermore, the potential for
resistance and alternative realities, acknowledged by Gramsci,brings a complex
understanding of the challenged nature of social reality, where media regulations are

both instruments of control and arenas of struggle.

The content analysis of the news articles from different media outlets about the

Disinformation Law instantiates the hypothesis that Turkish media is engaged in a

68govemed by force
69
governed by consent
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struggleover the construction of sociopolitical reality.Turkey’s online space
regulations, initially rooted in democratic values, have shifted toward
authoritarianism over the past decade, especially during the 2I1-year AKP
governance. The Gezi protests signified a criticalpoint, revealing the government’s
recognition of social media platforms’ power, as mentioned before. The Turkish
Legal System underwent changes alongside sociopolitical events, came to a climax
in the late 2022 enactment of the Disinformation Law. Concerns have arisen that the
law might lead to increased investigations and a climate of fear, which may hinder
freedom of expression and access to information. To evaluate the influence of the

law, it is important to analyze news updates on the issue.

The analysis of news articles on Turkey’s Disinformation Law shows an
apparent contrast between pro-government and opposingsources. Pro-government
newspapers, such as Yeni Safak and Yeni Akit, underscore the law’s positive
aspects, emphasizing its benefits for protecting children and combating false
information. Dissident newspapers like Diken, Gazete Duvar, and Sozcii, adopt a
critical perspective, calling the law as a ‘Censorship Law’ and telling concerns about
its potential negative impact on freedom of speech. After the law has passed, pro-
government newspapers maintain a positive approach, while opposition sources
escalate their critical tone, reporting protests against the law and quoting dissatistied

journalists and union leaders.

The law in Turkey has resulted in some arrests. Sinan Aygiil, Tolga Sardan and
Bircan Yildirim were the first persons who were arrested under the law. Sinan Aygiil
was arrested for a tweet about an alleged child abuse case, which was later proven
wrong. Tolga Sardan’s arrest, which was related to a news article on a report from
the National ~ Intelligence  Organization’’. This arrestcaught international
attention. Lastly, Bircan Yildirim’s arrest was due to a social media post declaring a
monetary agreement between Erdogan and Netanyahu. This case has raised questions
about freedom of expression. Opposing media sources criticized the arrests, noting
concerns about media freedom, while pro-government outlets reduced the incidents’

importance. So, there is a sharp divide between pro-government and dissident media

OMIT
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in their framing of these cases, expressing the broader struggle over the construction
of political reality in Turkey. Both sides selectively present information to shape

public opinion in line with their respective ideologies.

In Turkey, the media landscape mirrors an intense sociopolitical struggle,
prominently seen in the conflicting narratives including the arrests of journalists.
Pro-government sources align with the state discourse, giving priority to national
unity and national security, while dissident onesaffirm elimination of opposing views
and the damages to the freedom of expression and civil liberties. The media’s role in
shaping public perception becomes a battlefield with both sides selectively framing
news to secure their positions.This ideological struggleexpands globally, evidenced
by international organizations’ involvement in cases like Tolga Sardan’s.
The Turkish media’s lack of objectivity and deep ideological framing leads to social
mistrust and polarization. The continuous struggle portrayed in the media landscape

discloses a society tussle with conflicting narratives and power dynamics.

To conclude, while the combination of Durkheimian and Gramscian views are
enabling the sociological analysis of media regulations in Turkey,emphasizing
collective conscience and cultural hegemony, the content analysis of the news
articles provides a thorough framework to understand how regulations contribute to
the construction of sociopolitical reality. Durkheim’s social facts stress how arrests
of journalists become collective representations shaping societal divisions, with
external forces influencing media narration. The conflict between these narrations

aggravates moral density and deepens societal mistrust.

On the other hand, Gramsci’s cultural hegemony reveals that pro-government media
constructs dominant cultural discourse, which is countered by opposition challenging
these norms. Thus, the Turkish media indicates a dynamic interaction of external
constraints, collective representation, moral density and a struggle for cultural
hegemony. Additionally, based on the content analysis, it can be seen the struggle
over the constructed reality. As there isn’t coherent portrayal of events in all the
news sources andthe differences are not only about portraying these events. Media

outlets do not even share the same language and framing about the main purpose and
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possible outcomes of the Disinformation Law, which means the struggle is bigger
than just reporting with nuanced differences about incidents.Turkish media doesn’t
have mainstream and objective media outlets anymore. There are either pro-
government or dissident voices, which illustrates a divided society. So, in the state’s
practices of regulating the Internet and social media in Turkey, sociopolitical reality
has been established as a field of struggle, as a result of which neutrality and

nonpartisan views havebeen destroyed and disappeared.
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APPENDICES

A. TURKISH SUMMARY / TURKCE OZET

GERCEKLIK iCIN MUCADELE: TURKIYE’NIiN INTERNET
DUZENLEMELERININ SOSYOLOJIiK ANALIZi

Internet ve sosyal medya, kiiresel iletisimi devrim niteliginde degistirmistir.internet
gelisip yayginlastikgca da diinya genelinde hiikiimetler bu yeni medya organini
diizenleme ihtiyact hissetmislerdir. Diinya genelinde, toplumsal, siyasal ve
kiiltiirel normlardan etkilenen Internet diizenlemeleri, siklikla icerik filtreleri ve
erisim yasaklar1 olarak insanlarin karsisina g¢ikmaktadir. Genellikle sansiirle es
anlamli olarak kullanilan bu igerik filtreleri, hiikiimetlerin toplumsal ahlakin
devamliligi, cocuklarin zararli igerikten korunmasi ve ulusal giivenligin tehdide

ugramamasi adina sik¢a kullanilan yontemlerdendir.

Tiirkiye baglaminda, toplumsal politik gercekligin insasi, 6zellikle AKP hiikiimetinin
21 yillik yénetimi sirasinda, Internet teknolojilerinin gelisimi ve yaygin olarak
benimsenmesiyle ayn1 zamana denk geliyor. Bu tez ise, toplumsal politik gercekligin
Tiirkiye’de bir miicadele alani haline gelip gelmediginin sorusunu yanitlamay1
amacliyor. Tlrkiye’nin 6zelinde inceleme yapmadan 6nce, diger iilkelerin ¢evrimigi
alanlar1 kontrol etme yaklagimlarinin nasil oldugunu anlamak, Tirkiye’nin bu
konuyla 1ilgili diinyadaki yerini tespit edebilmek agisindan Onemlidir. Diinya’da,
Internet diizenlemeleri demokratik toplumlarin genellikle kullanict otonomisini
destekledigi, daha otoriter rejimlerin ise hiikiimet kontrolii uyguladigi c¢esitli
yaklasimlar1 kapsar. Ozellikle Cin, Kuzey Kore, Rusya, Iran ve Suudi Arabistan siki
tedbirler uygulayan iilkeler arasindadir. Buna karsihk, Kanada, Isveg,
Estonya, izlanda ve Yeni Zelanda gibi iilkeler daha hosgériilii yaklasimlar1 benimser.
Fransa ve Almanya gibi Avrupa iilkeleri, gizlilik haklarina dair devam eden
tartismalarla birlikte, kontrol diizeylerinde ¢esitlilik gosterir.
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Tiirkiye’nin Internet diizenlemelerine yaklasimi, baslangicta demokratik degerlere
vurgu yapmaktan, daha sonra Rusya modelini animsatacak sekilde otoriter bir durusa
evrilmeye meyilli olmustur. 2007 Internet diizenleme yasasi, artan devlet kontrolii
icin zemin olusturmus ve 2014’ten sonraki degisiklikler otoritenin sanal ortamlar

iizerindeki giiciinii arttirmistir.

Muhalefet, bu yeni diizenlemelerin ifade 6zgirliglinii baskilayarakotosansiire yol
actigint vurgularken demokratik katilima aykiri diizenlemeler oldugunun altini
cizmektedir. Internet diizenlemeleri &zelinde hiikiimet yanlis1 yaymlarm ve
muhalefetin arasindaki yaklagim farklarini daha iyi anlamak acisindan tezin analiz
boéliimiinde, Dezenformasyon Yasasi ile ilgili ¢ikanhaberler incelenecek, hiikiimet
yanlis1 ve muhalif gazetelerden herbir konu iizerinde se¢ilmis tlicer haber analiz

edilecektir.

Hiikiimetin neden medya kontroliine ©onem verdigi ve medyanin hiikiimet
otoritesini stirdiirmedeki rolii gibi daha genis kapsamli sorular, ilerleyen boliimlerde
incelenecektir. Durkheim’in toplumsal gerceklik ve kolektif biling ile Gramsci’nin
kiiltiirel hegemonya teorileri toplum, otorite ve medya arasindaki karmasik iliskiyi
anlamakta  yol  gosterici  olacak, bu teoriler 1s18inda  Tirkiye’nin

sosyopolitik dinamikleriincelenecektir.

‘Gergeklik’ kavramini sorgularken, realistler, gercekligin nesnel, insanlardan
bagimsiz bir varlik oldugunu savunurken, idealistler gergekligin duygusal
deneyimlerle baglantili oldugunu vurgularlar. Toplumsal ger¢eklik, paylasilan
anlamlar, inanglar ve uygulamalar araciligiyla insa edilir, bireylerin ¢evrelerini nasil
algiladiklarin1 ve yorumladiklarini sekillendirir. Berger ve Luckmann ise, idealizmi
ve realizmi birlestirerek sosyal gercekligi anlamanin bireysel bakis acilari ile
kurumsal yapilar1 bir arada diistinmeyi gerektirdigini vurgular. Sosyopolitik
gerceklik, toplumsal ve siyasi bilesenler arasindaki karmasik etkilesimi igerir, ve

toplumun isleyisini etkiler.

Mesruiyet, sosyal diizenin gecerliligini onaylama, huzur ve anlasma ile ilgili bir

terim olup sosyopolitik gercekligin prosediirleri araciligiyla yeniden {iretilir. Sosyal
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normlar ve kurumlar gibi birtakim sosyal gergeklikler, sosyopolitik yapinin
isleyisinde Onemli rol oynar. Siyasi kararlar ve gili¢ dinamikleri, sosyal
gercekliginolusmasini ve olusan bu gercekligin siirdiiriilmesini etkiler. ‘Sosyal’ ve

‘siyasi’ birbirine bagli iki kavramdir.

Emile Durkheim’in toplumsal gercekler kavrami ise, bireyin bilincinin disinda var
olan davranis ve diisiince kaliplarin1 vurgulayarak toplumsal normlarin bireysel
eylemler ve diisiinceler iizerindeki etkisini arastirir. Bu toplumsal gergekler, bir grup
insanin  inanglari, egilimleri  ve  davranislariniigerir.  Bunlar,  bireyleri

zorlayan, sinirlayan ve baglayan etkili birer kolektif vicdan1 olusturur.

Durkheim, insanlarin  yalnizken sosyal ortamlardaki  davranislarindan
farkli davrandiklarin1 gozlemleyerek sosyal davranist yonlendiren kolektif bir
vicdanin olmasi gerektigini one sirmistiir. Ona gore, ahlaki disiplin, bireylerin
dogustan gelen icgiidiilerini toplumsal beklentilere uyum saglamak {izere
sinirlamakta, bu da ahlaki degerleri bireyin 6zelliklerinden ziyade toplumun i¢inde

kok salmis bir sosyal gercek haline getirmektedir.

Sosyal gercekler, ahlaki ve hukuki prensiplerden olusur. Sosyallesme siireci ve
egitim, bireyleri bu paylasilan kaliplara uymaya yonelik sekillendirmeyi amaclar. Bu,

bireysel 6zellikler ile toplumsal varolus arasindaki en 6nemli etkilesimlerden biridir.

Gergekciler ve idealistler arasindaki tartisma, bagimsiz, objektif bir
gerceklik savunanlar  ile 06znel, sosyal olarak olusturulmus gercekliklere
vurgu yapanlar arasindaki farkli goriislere isaret eder.Toplumsal ger¢ekligin
olusmasinda sosyal gergeklerin oynadigi rol ise, bireylerin ¢evrelerini nasil algiladigi
ve yorumladigina dayanir. Bu noktada, dil ve sdylem bireylerin diinyay1 algilayisin
ve yorumlayisint dogrudan etkiledigi icin 6nemli bir yere sahiptir. Dil, olaylar
nesnellestirme, kurumsallastirma ve mesrulastirma igin bir ara¢ olarak gorev

yapar; kisisel algilar1 toplumsal gerceklige entegre eder.

Sonug¢ olarak, Durkheim’in kavramsallastirdigi toplumsal gercekler, birey ve

toplumarasindaki etkilesiminkarmasik 1iligskisini anlamak i¢in 6nemlidir. Ahlaki
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prensiplerden dile kadar olan bu ortak toplumsalnormlar, gergekligin olusturulmasina
katkida bulunur ve bireysel eylem ile toplumsal yap1 arasindaki dinamik iliskiyi

vurgular.

Durkheim’mn toplumsal gercekler kavrami yaninda Gramsci’nin kiiltiirel hegemonya
kavramimin sorgusu da analizi devam ettirebilmek acisindan 6nemlidir. Gramsci,
egemen sinifin hakimiyetini siirdiirebilmesinisadece baski ve zorlama ileoldugunu
savunmaz. Ona gore, bu durum olduk¢a karmasik ve uzun siirece yayilan birtakim
taktikler zincirinin sonucudur. Egemen sinif, sosyal ve kiiltiirel normlar ile degerleri
sekillendirerek, kendi cikarlarina hizmet eden bir uzlaginin

"7251mak

olusmasimisaglar. Gramsci’ye gore devlet, ‘siyasi toplum’’' ve “sivil toplum
iizere iki ana yapidan olusur. Okullar ve medya kanallar1 gibi kiiltiirel kurumlar da,
sivil toplum icinde anlasmayi tesvik etmede kritik rol oynar.Yani, Gramsci’nin
hegemonya kavrami, egemenligi sadece zorlamayadayanan bir kavram olarak
gormez aksine, goniillii mesruiyet iizerine kurulu oldugunu savunur. Devlet, ahlaki
acidan birlesmis bir toplumsal yapr kuruldugunda nihai amacina ulagmis olur.
Ulusal-popiiler iradeolusturulmasi da, farkl siiflarin hegemonya

araciligiyla birlestirilmesini gerektirir.

Bu noktada, Gramsci entelektiiellerin toplumdakini roliinii vurgular, o6zellikle
organik entelektiiellerin hegemonya kurma ve siirdiirme siirecindeki 6nemini belirtir.
Ek olarak, kiiltiirel anlatilar1 sekillendirmede medya kontroliiniin nemi
vurgulanmistir. Hegemonya ile ortak akil arasindaki iliski kesfedilmis, alt siniflarin

alternatif gerceklikleri yeniden insa etme olasiligina vurgu yapilmstir.

Kiiltiir icindeki gii¢ dinamiklerini anlamak i¢in toplum icindeki ¢atigmalarin 6nemli
oldugu one siiriilir. Hegemonyanin kurulmasi ve siirdiiriilmesi stirecindetoplumsal
dinamikler sabit degildir; her zaman toplumun kiiltiirel yapisi i¢inde miicadele, yikim
ve yeniden insa i¢in yer vardir.Bu dogrultuda, Tiirkiye’deki dijital medyanin Tirkiye

hiikiimeti tarafindan ~ hegemonik  amaclarla  kullamilip  kullanilmadiginin

71zorlamaya dayali
"2 onama dayali

121



ve vatandaslarin  gerce§i elde etme konusunda bir miicadele iginde
olup olmadigiminsorgusu onemlidir. Medya, sosyopolitik gergekligi yansitma ve
etkileme araci olarak, giic, otorite ve bilgi arasindaki karmasik iliskinin
merkezindedir. Bir yandan toplumsal mesruiyetin olusturulmasma katkida
bulunurken diger yandan da otoriteyi koruma gorevini yerine getirir. Bir bagka
deyisle, kitle iletisim araglari, geleneksel ve dijital medya dahil olmak iizere, bilgi

akisini kontrol etme ve halkin algisini sekillendirme konusunda kilit bir rol oynar.

Modern toplumlarda medya, ideolojik miicadelelerin yasandigi bir savag alan1 gibi de
goriilebilir. Olaylarin yorumlanmasini etkiler ve toplumsal gergekligi sekillendirir.
Sosyal medyanin yayginlasmasi bu alanda yeni dinamiklerin olusmasini saglamistir.
Bireyler, aktif icerik dreticileri haline gelmislerdir. Ancak, sosyal medyanin
olusturugu seffaf toplum beraberinde gizli otorite’yi var eder. Bu da bireylerin kendi

kendilerini sansiirler hala gelmesine katki saglar.

Hem geleneksel hem de dijital medya organlari, bilgiyi secici bir sekilde insanlara
sunarak insanlarin goriislerini ve olaylar1 algilayis sekillerini 6nemli Olglide etkiler.
Medya, genellikle giic sahiplerinin ¢ikarlarina hizmet etmek {izere bilgiyi

maniplile eder.

Tiirkiye ozelinde toplumsal, kiiltiirel ve siyasi dinamiklerin karmasik etkilesimini
analiz etmek, hukuki, tarihsel ve teorik ¢erceveleri dikkate almay1 gerektirir. Yillar
igerisinde medyanin kendisive medya diizenlemeleri degisim ve doniisiime ugrarken
medyanin toplumsal gerceklikleri sekillendirmedeki roliiniin anlagilmasi i¢in de bu

alanda derinlemesine arastirma sarttir.

Tiirkiye’deki internet ve sosyal medya dilizenlemelerini anlamak i¢in iilkenin
sosyopolitik  dinamiklerine ve diizenlemelerin tarihsel baglamina bakmak
onemlidir. Diizenlemelerin tarihsel seyri,medya kontrolii asamalarindan gecerek

6zdenetimle”” baslar, hiikiimet elestirilerine karsi yasalarin tamitildign bir  gecis
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dénemiyle’* devam eder, ekonomik ve yapisal yontemlerin medyay1 bastirmak icin

kullanildig: bir konsolidasyon dénemine’ ge¢is yapar.

2002’den bu yana AKP yonetimi, Tiirkiye siyasetinde dnemli bir rol oynamaktadir.
AKP hiikiimetinin uyguladig: stratejileri incelemek analiz i¢in gerekli olacaktir.
Ozellikle, 2013’teki Gezi protestolarindan sonra hiikiimetin internet ve sosyal
medyanin kitleleri harekete gecirme ve haberleri hizla yayma potansiyelini fark
etmesiyle bu stratejiler daha belirgin hale gelmistir. AKP hiikiimetininbaslica
medyapolitikalariarasinda medya sahiplerini belirli gruplar veya kuruluglarla uyumlu
hale getirmek yer alir. Zamanla, Tiirkiye’de muhalif gazetecilere kars1 yasal baski
uygulamak ve hapis tehditleri kullanilarak onlar1 hedef gostermek de yaygin
karsilagilan bir durum haline gelmistir.Ayrica, mahkeme karar1 olmaksizin web
sitelerini engelleme yetkisine sahip bir devlet organ1 kurulmustur. Bununla birlikte,
Twitter ve YouTube gibi platformlarin siyasi ve toplumsal olaylar sirasinda gegici

olarak engellenmesinindnii agilmistir.

Tirk siyasi tarihinde, Gezi protestolari, hiikiimetin online platformlar tizerindeki
kontroliinii sikilastirma  ihtiyacint  doguran  bir  doniim  noktast  olarak
distintilmektedir. Sosyal medya kullanicilari, protestolara katilimlar1
nedeniyle birtakim sug¢lamalar ve yasal islemler ile karsi karsiya kalmislardir.
Ayrica,medyanin tekellesmesi haberlerin ¢esitliligini azaltmistir.2016 yilindaki
basarisiz darbe girisimi, gazeteciler iizerindeki denetimi arttirmis ve hiikiimeti
elestirenler, ‘terdrist propagandasi yapma’, ‘Cumhurbagkani’na hakaret’ gibi
suclamalarla daha sik kars1 karstya kalmaya baslamislardir. 2019°da, Dogan medya
grubunun hiikiimet yanlis1 bir isadamina satilmasiyla medya sektorii Onemli
degisikliklere ugramistir. Bircok muhalif gazeteci isinden edilmis ve ¢ogu haberin

kapsamihiikiimet lehine ¢evirilmistir.

2019 yerel se¢imlerinde AKP’nin hedefledigi basariy1 elde edememesi, medya ile

ilgili politikalarin1 keskinlestirmesine yol agmistir. YouTube ve Netflix gibi internet
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yayin platformlar1 {izerinde kati devlet kontroliinii getiren yeni diizenlemeler
yapilmistir. Bu diizenlemeleri takiben, 2020 yilinda, yeni bir yasal diizenleme daha
glindeme gelmistir. Bu diizenlemede, giinliikk bir milyondan fazla kullanicis1 olan
sosyal medya platformlarinin yerel bir temsilci atamasi zorunlu tutulmus ve talep
edilen herhangi bir icerigi platformun kaldirmamasi durumunda bu platformlarabant

genisligi daraltma ve erisim kisit1 gibi cezalarin uygulanmasi 6ngorilmiistiir.

Tiirkiye Gazeteciler Cemiyeti'nin 2020 Medya Izleme Raporuna goére, her iki
gazeteciden birinin  tehdide maruz kaldigive her dort gazeteciden birinin
fiziksel saldirtya ugradig: bilgisi yer almaktadir. 2020°de 23 gazeteci tutuklanmis ve
muhalif gazetelerin kamu reklamlar1 toplamda 276 giin siireyle askiya
almmistir. Temmuz ve Agustos 2021°de Tirkiye, Cumhuriyet tarihinin en biiyiik ve
en kotli orman yanginlarina sahit olmustur. Tiirkiye genelinde toplam 299 orman
yangint ¢ikmis ve bunlardan 15’1 biiylik capli orman yangimnlar1 olarak
siniflandirilmistir. Yanginlar, ancak 16 giin sonra tamamen sondiiriiliip kontrol altina
almabilmistir. Bu siire zarfinda Tarim ve Orman Bakanligi, Tiirk Hava Kurumu gibi
birtakim kurumlar, yanginlara yavas ve etkisiz miidahale ettikleri gerekcesiyle
hem muhalefet hem de halk tarafindan -elestirilmistir. Bu elestiriler 6zellikle

sosyal medya araciligiyla dile getirilmistir.

Tartismalar, Orman ve Su Isleri Bakanligi’nin yangin séndiirme filosunun eksikligi,
Tiirkiye’deki yangin sondiirme ugaklarinin sayisinin yetersizligi ve mevcut ucaklarin
hangarlarda tutulmasi gibi ¢esitli konular etrafinda donmiistiir. Bunlara ek olarak,
yanmis orman alanlarinin yapilasmaya acilacagi iddialar1 giindeme gelmistir.
Felaketin ardindan Cumhurbaskan1 Erdogan, aciklama yaparak sosyal medyada
dolasan yanginlarla ilgili ¢ok sayida yanlis bilgi ve sahte haber oldugunu belirtmistir.
Devletin, bu siirecte goriildiigli iizere sosyal medyada dolasan yalan haberlerin oniine
gecmek icinyeni diizenlemelere thtiyact oldugunu sOzlerine
eklemistir.Sonrasinda, hikkiimetin bu konuda bir yasal diizenlemeye hazirlik
yapmaya basladig1 agiklanmis ve 2022’°nin sonlarina dogru ‘dezenformasyon yasasi’
olarak bilinen yasa yiiriirliige girmistir. Ozetle, Tiirkiye’de hiikiimetin geleneksel ve
cevrimi¢i medya kuruluslarin1  kontrol etme stratejileri zaman igerisinde

yogunlagmistir. Hiikiimet, medya ve toplum iliskisini kapsamli bir sekilde anlamak,
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iilkedeki internet ve sosyal medya yasal dilizenlemelerinin tam anlamiyla
kavranabilmesi ile miimkiindiir. Tiirkiye’deki  internet ve sosyal medya
diizenlemelerinin hukuki c¢ercevesi, yillar iginde derinlemesine doniisiimlere
ugramistir. Bu diizenlemeler, dijitalde topluma zarar verebilecek ¢evrimigi icerik gibi

kritik konulara ¢oziim getirmeyi amaclamaktadir.

Internet, Tiirkiye’de 1993 yilinda yaygin olarak kullanilmaya baslanmistir. Bunu
takip eden sekiz yil boyunca internet i¢in herhangi bir yasal diizenleme giindeme
gelmemistir. Henkoglu ve Yilmaz (2013), Tirkiye’nin internet yolculugunu {i¢
asamada inceler: 1993-2000 yillar1 aras1 tanima ve yaygin kullanim, 2001- 2006
yillar1 arasi yasal diizenlemeler araciligryla miidahale ve 2007’den giinlimiize erisim
engelleme donemi. Internetin dahil edildigi medyaya iliskin ilk yasa, 2001 yilinda
4676 Sayili Kanun ile yiriirlige girmistir. Ancak, internet yayinciligini, medya
organlarmi  ve basili  bilgi  kaynaklarim1 ayni diizenleyici semsiye altina

koyma cabalar1 tepki ¢cekmis ve bu taslak reddedilmistir.

2007°de, Internet Yasasi olarak da adlandirilan 5651 Sayili Kanun’un yiiriirliige
girmesiyle birlikte Tirkiye yeni bir doneme girmistir. Bu kanunla, cocuklari,
gengleri ve aileleri fiziksel, zihinsel ve ahlaki gelisimlerini tehlikeye atabilecek
potansiyelzararli cevrimi¢i icerikten korumak amaglanmistir. Baslica zararh
cevrimigi igerikler, miistehcenlik, intihar tegvik etme, cocuk istismari, siddet iceren
yaymnlar ve Atatiirk’ii asagilayan igerikler olarak siralanabilir. Ilerleyen siirecte,
Telekomiinikasyon Iletisim Baskanligi biinyesinde Internet Departmani’nin
kurulmasi, yasanin uygulanmasinda bir doniim noktasi olmustur. Kasim 2007 ile
Ocak 2009 arasinda TiB, 42.207 bildirim almis ve bu bildirimler 1.209 web sitesinin
kapatilmasina yol acmustir. 2013 Engelliweb istatistiklerine gore, Tirkiye’de
29.006 engellenen web sitesi mevcuttur. Bununla birlikte, erisim engellerinin
raporlanmasiningeffaf olmamasi, uluslararasi ¢cevrelerden dikkat c¢ekmis ve

elestirilere sebep olmustur.

2011, 2013, 2014, 2015, 2016, 2019, 2020 ve 2023’te, 5651 Sayil
Kanun’a yapilan degisiklikler, internet ve sosyal medya diizenlemelerinin

cercevesini onemli Olclide sekillendirmistir. 2014°teki, 6518 sayili torba yasa, erisim
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engelleme kararlarinin icerigini ve kapsamini genisleten Onemli degisiklikler
arasinda yer almaktadir. 2020 yilinda ise, 5651 Sayili Kanun’a degisiklikler getiren
7253 Sayili Kanun yiiriirliige girmistir. Kanun, Facebook, Twitter ve Instagram
gibi glinlik  erisimi 1 milyon  kullaniciy1 asan  sosyal  medya
platformlarinin Tiirkiye’de temsilci atamasini zorunlu hale getirmistir. Yasada, bu
karara uymayanlara, para cezasi, reklam yasaklar1 ve bant genisligi daraltma gibi
cesitli cezalar verilecegi belirtilmistir. Ayrica, 6ne c¢ikan bir diger degisiklik
isesosyal medya sirketlerinin gerekli goriildiigliinde dezenformasyonu engelemek

adina kullanicilarinin bilgilerini paylagmasi zorunlu tutulmustur.

2022 yilinda ise dezenformasyonla miicadele yasasi yiiriirliige girmistir. Bu yeni
yasa, bircok tartismali madde icerir. Ozellikle, yasanin 29. maddesi elestirilerin odag:
olmustur. 29.madde, ‘halki yaniltic1 bilgiyi alenen yayma ve halk arasinda korku ve
panige yol agma’yr su¢ olarak tamimlamis; bunu yapan kisilerin 1 ila 3 yila
kadarhapsi istenmistir.Muhalefet partileri ve bir¢ok hukuk uzmani bu maddeyi

demokratik haklara aykir1 ve ifade 6zgiirliigii bakimindan endise verici bulmustur.

Tiim bu hukuki diizenlemelerin ifade 6zgiirligli ve medya 6zgiirliigline etkisi ¢ok
tartisilmaktadir. Muhalif medya kuruluslar1 iizerindeki mali baskilar, Radyo ve
Televizyon Ust Kurulu'nun uyguladii yaptirmmlar ve cezalar, dezenformasyon
yasasminytrirliige girmesi ile birlikte artis gostermistir.Engelliweb’in raporlari,
2021’in sonunda 150.000 URL’nin, 8.350 Twitter hesabinin, 55.500 tweet’in, 13.500
YouTube videosunun, 9.500 Facebook iceriginin ve 9.000 Instagram iceriginin
engellendigini gostermektedir. Engellenen sitelerle ilgili resmi say1r bulunmadig1 ve

alman kararlarin seffafliginda sorunlar oldugu i¢in bu verileridogrulamak zordur.

Ozetle, internet diizenlemelerinin ilk giinlerinden giiniimiize kadar gegen siirec,
cesitli yasal gelismeleri, ve degisiklikleri igcermekte olup, her biri ¢evrimigi ifade
Ozgirliigiiniin boyutunu etkilemistir. Hiikiimet, bu diizenlemelerin kamu yararim
gozettigini ve dezenformasyonla miicadele etme acisindan 6nemli oldugunu
savunurken, muhalefet, tiim bu degisikliklerin ve yeni medya yasalarinin demokratik
ilkeler ve insan haklar1 konusunda gerilemeye sebep oldugunudne siirmektedir.

Hukuki diizenlemelere ek olarak, bilingli ve giivenli internet kullanim kiiltiirint
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yaymak amaciyla Guvenliweb.org.tr gibi giivenli internet merkezleri de kurulmustur.

Tiurkiye’de, YouTube, Facebook, Twitter ve Instagram gibi biiylik sosyal
medya platformlar1 bircok kez yasaklara ve icerik filtrelemelerinemaruz kalmistir.
Ornegin, YouTube, 2007 ile 2016 yillar1 arasinda Atatiirk’e hakaret iceren igerik ve

siyasi acidan hassas icerik yayinladig1 gerekgesiyle birden ¢ok erisim engeli almistir.

Twitter da hiikiimetin hedef aldig1 bir bagka sosyal medya platformu olarak
karstmiza ¢ikar. Twitter’da, 2014, 2016 ve 2023 yillarinda erisim
kesintileri yasanmistir.Sosyal medya platformlar1 disinda, Vikipedi ve Eksi Sozliik
de erisim kisitlamalartyla karsilasmistir. Vikipedi, 2017’ den 2020’ye kadar siiren bir
erisim engeline maruz kalmistir. Eksi Sozliik ise, 2023°te belli bir siire araliginda

yasaklanmaistir.

Tim bu uygulamalar, ifade 6zgiirliigli ve bilgiye erisim konusunda endiselere neden
olmaktadir. Vatandagslar genellikle yasaklarla ilgili agiklamasiz birakilmistir. Bu
yasaklarin kritik donem ve olaylara denk gelmesikasti yapildigi yoniinde siliphe
uyandirmaktadir. Bu goriintir pratikler disinda, troll-politikast gibi daha az
farkedilebilir stratejiler de hiikiimetin ¢evrimici anlati tizerindeki kontroliine katki

saglamaktadir.

Sosyal medyada paylasilan bilgiler genellikle editdryal denetimden yoksun olup,
kontrolsiiz bir sekilde yayilabildigi i¢in yanlis bilgilerin hizla yayilmas: ile
ilgili tartismalara yol ac¢maktadir. Siyasi otoriteler, yalnizca goriiniir baski
mekanizmalarii benimsemekle kalmayip, ayn1 zamanda medyay1 tekellestirmek icin
kolayca fark edilemeyen farkli yontemlere de bagvurmaktadirlar. Tiirkiye hiikiimeti
tarafindan uygulanan kritik taktiklerden biri de troll-politikasidir. Troll-politikasi,
siyasi tartismalart manipiile etmeyi, giindemi istenilen yonde degistirmeyi, vebelirli
bir propaganda yaymay1 icerir. Oldukca etkili olan bu yontem, gii¢ sahibi olanlarin
troll’leri kullanarak sosyal medya kullanicisini manipiile etmeye yardimci olur.
Troll-politikasi, otoriter-popiilist siyasi figiirlerin, dogruyu manipiile ederek veya
carpitarak kendi anlatilarin1 sekillendirme ¢abalar1 sonucundan dogmustur. Donemin
Basbaskan1 Erdogan’in danismanlari, sosyal medyada fark edilir bir varlik

olusturma c¢abasiyla Gezi Protestolari’'nin ardindan sosyal medya troll’lerini
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kullanmaya odaklanmislardir. Bu organize sahte hesap aglari, AKP propagandasini

yaymak ve karsit goriislere kars1 kullanmak i¢in kullanilir hale gelmistir.

Trollerin belirli 6zellikleri vardir. Bunlardan biri, negatif ve manipiilatif dil
kullanmaktir. Ozellikle provokatif, saldirgan, cinsiyetci, 1rk¢1 ve alevlendirici bir
yazim stiline yonelme egilimindedirler. Ayrica, polarize edici bir retorik altinda ‘biz’
ve ‘onlar’ ayrimimi vurgularlar. Troll-politikasi, sadece rakip sesleri bastirmak ve
maniplile etmekle kalmaz, ayn1 zamanda mevcut giindemi ve tartismanin yoniini
degistirebilir.2015°te Hafiza Kolektifi, AKP’nin troll agimin ilk haritasini ortaya
cikarmistir. Bu agin merkezinde, AKP’ nin genclik kollariyla iligkilendirilen Mustafa

Varank’1in bulundugu ortaya ¢ikmistir.

Twitter, AKP’nin uzun yillardir etkili  bir sekilde islettigi  sosyal
medya troll’leri ile ilgili 6nemli bir adim atip,Tiirkiye’den 7 bin 340 hesabi AKP
yanlisi manipiilatif paylasimlar1 sebebiyleaskiya aldigini  duyurmustur.internet
Gozleme  Merkezi  tarafindan  yayimlanan  bir  rapora  gdére  de,
Tiirkiye, Avrupa, Orta Dogu ve Afrika’daki iilkeler arasinda Twitter’da en yiiksek

bot hesap sayisina sahip olan iilke olarak 6ne ¢ikmaktadir.

AKP’nin troll ordusunu aci8a ¢ikaran raporlar giindeme geldikge, hiikiimet bir yanit
verme ihtiyac1 hissetmistir. Ilk tepki, Twitter’in vatansever vatandaslarin seslerini
bastirdigini iddia ederek ve bu operasyonda yer alanlarin terérist faaliyetlere sempati
duydugunu ileri sirmek  olmustur. Daha  sonra  hiikiimet,  bir
cumhurbagkanligi kararnamesi yetkisiyle sosyal medya sirketlerinin Tiirkiye’de
ofis kurma ve iilkenin yasal diizenlemelerine uyma zorunlulugunu igeren bir yasa

olan Dezenformasyon Yasasi’'n1 ¢ikarmistir.

Sonug olarak, AKP, trolleme stratejisini kendi amagclar1 icin stratejik bir sekilde
kullanmaktadir. Pratik sosyal baglamda ¢ogunluk¢u demokrasi fikrini benimseyerek,
toplumsal, dini ve etik baskilar1 sosyal medya alaninda uygulamay1 amaglamaktadir.
Bu, Twitter gibi platformlardaki ¢evrimi¢i provokatorlerin Orgiitli  grubunu
kullanarak cogunluk tarafindan kontrol saglama cabasidir. Bu fenomen o6zellikle

dogal afetler sirasinda, Ak-trollerin etiketleri manipiile ederek ©ne c¢ikardigi
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zamanlarda belirgindir. Cevrimici siyasi anlati lizerinde kontrol saglamanin

distintildiiglinden daha kolay ve gii¢lii oldugunugérmekteyiz.

Tirkiye’nin online alan dlizenlemelerine yonelik yaklasimi, daha Once de
bahsedildigi gibi demokratik degerlere dayali ifade Ozgiirliigline Oncelik verme
noktasindan, son on yilda daha otoriter ve baskici bir tutuma donlismiistiir. Askeri
darbeler, 1980’lerde serbest piyasa ekonomisine gecis, AKP’nin ytikselisi gibi bazi

onemli olaylar, Tiirkiye’nin medya ortamini1 6nemli 6l¢iide sekillendirmistir.

Medya ozgirligiindeki doniim noktasi, Tirkiyehiikiimetinin zaten
geleneksel medyay1 kontrol ettigi bir donemde, sosyal medyanin etkisini fark ettigi
Gezi protestolarinda yasanmistir. Mevcut medyanin ylizde 90’dan fazlasi hiikiimeti
desteklerken, AKP, ¢evrimigi alanlar1 kontrol etme konusundaki zaaflarinin farkina
varmistir. Bu farkindalik, Twitter, Facebook ve YouTube gibi platformlarda artan
sansiirli, bircok gazetecinin hapis cezasin1 ve 2013’ten itibaren daha kati medya
politikalarinin  gelismesini  dogurmustur. Aynt zamanda, Tiirk hukuk sistemi,
toplumsal ve siyasi olaylara paralel olarak bir¢ok degisiklik gecirmistir. En son yasa,
Dezenformasyon Yasasi veya diger adiyla Sosyal Medya Yasasi 2022°nin sonlarinda
kabul edilmistir. Bu yasa, muhalefet tarafindan c¢ok elestirilen bir diizenleme
olmustur.Bu yasanin, bilgiye erisimi kisitlayici olabilecegi gibi ifade ozgiirliigiine de
miidahale niteliginde oldugu elestirilerin odak noktasidir. Konuyu daha iyi anlamak

icin 1lgili haberlere yakindan bakmak gerekir.

Tirkiye’nin  Dezenformasyon Yasasi lizerine yapilan haber analizleri,
gazetelerin siyasi egilimlerine bagli olarak belirgin perspektif farkliliklarini ortaya
koyar vaziyettedir. Ug hiikiimet yanlis1 haber kaynagi, Yeni Safak, Yeni Akit, ve
Milliyet, yasanin avantajlarini vurgularken ti¢ muhalif gazete, Diken, Gazete Duvar,
ve SoOzcii, yasaya karsi elestirel bir durus sergileyerek ifade 6zgiirliigline yonelik

potansiyel tehditlere dikkat ¢ekiyor.

Hiikiimet yanlis1 gazeteler, yasanin avantajlarina odaklanirken elestirisiz bir dil
kullanip karsit goriisten agiklamalara haberlerinde yer vermiyorlar. Muhalif gazeteler

ise yasanin dogurabilecegi potansiyel olumsuz sonuglara odaklaniyor.
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Dezenformasyon Yasast’nin yliriirliige girmesinden sonra yapilan haberlerin analizi
ise, hiikiimet yanlis1 kaynaklar ile mubhalifler arasinda siiregelen ayrimi ortaya
koymaya devam ediyor. Hiikiimet yanlis1 gazeteler, haberlerinde yasanin
vatandaslar1 koruyacagi ve bilgi kirliliginin Oniine gececegiyoniindeki agiklamalara
yer verirken, muhalif medya, yasanin yiriirliige girmesinden sonraki hukuki
miicadelelere, protestolara ve gazetecilerin tepkilerine odaklaniyor. Muhalif medya,
bu yasay1 siirekli olarak ‘Sansiir Yasasi’ olarak adlandirarak demokrasi lizerindeki
etkileri konusunda artan endiselerini dile getiriyor. Hiikiimet yanlis1 kaynaklar ise bu
tarz elestirilerig6z ardi ederek yasanin halk tizerindeki olumlu etkilerini vurgulamaya
devam ediyor. Haberlerin analizi, Tirkiye’de internet ve sosyal medya

diizenlemeleri etrafindaki devam eden sosyopolitik miicadeleyi yansitiyor.

Yasanin yiirirliige girmesinden ikiay sonra, yasa kapsaminda ilk tutuklama
gergekleserek Sinan Aygiil gozaltina alinmistir. Bunu takip eden siirede Tolga
Sardan ve Bircan Yildirim yasa kapsaminda tutuklanan diger iki isim olmustur. Bu
tutuklamalarin gazete haberlerini de ayni sekilde incelemek analize katki

saglayacaktir. Ayni1 gazete kaynaklari bu kez de tutuklama haberleri ile incelenmistir.

Gazete Duvar gibi muhalif gazeteler, bu gozaltilarin yasayr koétiye kullanim
sonucunda olustugunu ve bu yasanin ifade Ozgiirliiglinii olumsuz etkiledigini
vurgulamis ve uluslararasi kuruluslarin da gbzaltilara tepki
gosterdikleriniyazmislardir. Aksine, Yeni Safak gibi hiikiimet yanlisikaynaklar, bu
gozaltilarin sebebinin, kisilerin yasaya aykir1 davranmasi oldugunu vurgulamis ve bu

kisilerin yanhs bilgi yayan provokatorler olduklarinin altini ¢izmistir.

Ozellikle Bircan Yildirim’in tutuklanmasi konusundaki haberler karsit medya
kaynaklar1 arasinda biiylik farklilik gostermektedir. Gazete Duvar, yasanin belirsiz
tanimina dikkat cekerken, Yeni Safak, kanitlanmamis olmasia ragmen Yildirim’

olumsuz bir sekilde tasvir eden yargilayici bir yaklasim benimsemektedir.

Ozetle,hem hiikiimet yanlis1 hem de muhalif kaynaklar, kendi ideolojileriyle drtiisen
bilgileri secici bir sekilde iceren onyargili bir Uslup kullaniyorlar. Tiirkiye’deki

medya ortaminda, Dezenformasyon Yasasi lizerine yapilan haberler incelendiginde
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derin bir bolinmenin oldugu gozler Oniine seriliyor ve objektif medya

okuryazarligina olan ihtiya¢ vurgulanmis oluyor.

Peki ama medya Tirkiye’de sosyopolitik gercekligi nasil kuruyor ve bu durum
glinlimiizde bir miicadele alanm1 haline mi geldi? Medyada bahsedilen ideolojik
farkliliklar ve haberleri sunum sekillerindeki keskin ayrimlar yalnizca yanli basin
olgusunu yansitmakla kalmiyor. Ayni1 zamanda, yapilan analiz tirk toplumunda
gerceklik i¢in baslayan bir miicadele oldugunun da habercisidir. Ayrica, gazetecilerin

tutuklanmasi, devlet ile ifade 6zgiirliigii savunucular: arasindaki gerilimi simgeler.

Dezenformasyon Yasasi’min tasvirinin farkliliklar gostermesi,haberlerin objektif
bakis acisi ile degil, ideolojik farklar 6n plana konularak sekillendigini gosterirken
Durkheim’in bahsettigi olaylarin disinda varolan kisitlayic1 sosyal gergekliklerin
etkisine Ornek teskil etmis oluyor. Durkheim’in toplumsal biling kavrami ise,
tutuklamalar ve protestolar gibi olaylar1 incelerken karsimiza cikiyor. Cilinkii bu
olaylarin daha genis toplumsal dinamikleri yansitan kolektif temsillerin olusmasina

katki saglayan olaylar oldugu ¢ikariminda bulunmak miimkiindiir.

Gramsci’nin kiiltiire] hegemonya teorisinin katkida bulundugu nokta gene hiikiimet
yanlis1 kaynaklar ile muhalif kaynaklarin sdylem farklari incelendiginde ortaya ¢ikar.
Hiikiimet yanlis1 medya, kiiltiirel hegemonyay1 pekistirmeye yardimci olarak devlet
sOylemiyle uyumlu haberler yaparlar. Muhalif gazeteler ise, tam tersi sekilde, bu
hegemonyanin yikimi i¢in ugrasir. Olaylarin, her iki taraf tarafindan segici bir
sekilde aktarimi kiiltiirel hegemonya miicadelesinde bir ara¢ haline geldiklerini
gostermektedir. Ayrica, medya Ozgiirliigiinii savunan ve insan haklarin1 koruyan
kuruluslar, ulusal smirlari asan bir karsi-hegemonik sdyleme katkida bulunur.
Kisacasi, ayn1 konu hakkinda birbiriyle ¢atisan sdylemler, Durkheim ve Gramsci
onciiliigiinde incelendiginde, kiiltiirel Ustiinlik ve siyasi gerceklik insasi ig¢in

goriinenin 6tesinde daha kapsamli bir miicadeleyi gdostermis olur.

Sonug olarak, bu arastirma, Tiirkiye’de medya kontroliinii derinlemesine inceleyerek
tarthsel asamalardan giiniimiiz dinamiklerine uzanan genis bir perspektif sunmay1

amaclamaktadir. Tirkiye’de medya diizenlemelerinin igerigi ve degisimi,
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hiikiimetin medya kaynaklarin1 nasil stratejik bir sekilde kullandigr ve ‘troll-
politikasi’nin nasil ortaya ciktigi gibi konulari, Durkheim’in sosyal gerceklik ve
Gramsci’nin kiiltiirel hegemonya teorileriyle birlikte degerlendirmeye caligilmistir.
Ayrica, Dezenformasyon Yasast hakkindaki haber makalelerinin igerik analizi,
medya ortamindaki belirgin bir ideolojik miicadeleyi gézler oniine sererek toplumsal
glivensizlik ve kutuplasmanin nasil arttifina dikkat ¢ekmektedir. Genel olarak,
Tiirkiye’deki medya diizenlemeleri, sadece hiikiimetin kontrol mekanizmalar1 olarak
degil, aym1 zamanda genis bir sosyopolitik stratejinin vazgeg¢ilmez bir parcasi olarak

one ¢ikmakta ve lilkenin bilgi akisi ile kiiltiirel anlatisini sekillendirmektedir.
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