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ABSTRACT 

 

EMPLACEMENT PROCESS OF SYRIANS:  

                               THE CASE OF ALTINDAĴ, ANKARA 

 

 

 

Karagºz, Damla 

Doctor of Philosophy, City and Regional Planning 

Supervisor: Assoc. Prof. Dr. A. Burak B¿y¿kcivelek 

 

 

January 2024, 487 pages 

 

The outbreak of the Syrian war in 2011 resulted in millions of people being forced 

to leave their countries, leading to T¿rkiye facing its most significant migration 

movement in its history. The perception that the migration of Syrians would be 

temporary led to the absence of any residence policy, causing approximately 98% of 

Syrians to disperse across all regions of T¿rkiye, living together with the Turkish 

community through self-settlement. However, self-settled Syrians face numerous 

physical, psychological, economic, and socio-cultural challenges, including 

exclusion, discrimination, everyday fear and anxiety, the inability to meet basic 

needs, urban poverty, and conflict, often leading to a life deprived of fundamental 

human rights. Despite numerous academic researches and studies focusing on 

Syrians displaced by forced migration, there is an observed lack of emphasis on the 

spatial dimension in migration studies and deficiencies in examining Syrians' spatial 

practices and emplacement process in urban studies through rights-based 

approaches. The primary aim of this research is to analyze the emplacement 

processes of Syrians from accessing urban services to their active participation in 

urban decision-making processes, through rights-based approaches to 'spatial 

dimensions and practices' at various scales. Within this scope, the emplacement 



 

 

vi 

 

processes of Syrians, spatially concentrated and segregated in Ankara's Altēndaĵ 

district, especially in the Ulubey, ¥nder, and Battalgazi neighborhoods, have been 

investigated. Furthermore, the research seeks to adopt a comprehensive and holistic 

approach by incorporating various local actors, including municipalities, NGOs, and 

the local community. An explanatory sequential mixed-methods approach was 

employed, with the quantitative component consisting of surveys conducted with 

170 Syrians residing in Altēndaĵ using a questionnaire forms. For the qualitative 

component, 22 semi-structured interviews were conducted with Syrians, and 28 in-

depth interviews with local actors, culminating in a total of 50 in-depth interviews 

and participant observations. Lastly, as part of the document analysis, the planning 

history of the region through urban development plans, and urban transformation 

projects were investigated, making this an interdisciplinary study. 

The research findings have concluded that the processes of emplacement and 

production of space are dynamic and transformative, contingent upon opportunities 

and constraints presented by the space over time. The emplacement processes of 

Syrians are subject to change through spatial dynamics and practices, implemented 

development plans, projects, and political discourses, which are all influenced by 

power relations. Individuals who feel emplaced at a certain time and under certain 

conditions may feel displaced at another time or under different conditions due to 

changing spatial dynamics. Therefore, the emplacement process is not unidirectional 

- it may experience "ruptures" - ups and downs. In accordance with the stages of the 

sequential model proposed for this research, policy recommendations have been 

developed. These recommendations aim to support the emplacement processes of 

Syrians and fair and harmonious coexistence with the local population in a manner 

that respects human dignity. 

 

Keywords: Emplacement, Syrians, Rights-Based Approaches, Social Production of 

Space, Altēndaĵ 
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¥Z 

 

SURĶYELĶLERĶN YER OLUķTURMA S¦RECĶ: ANKARA, ALTINDAĴ 

¥RNEĴĶ 

 

 

 

Karagºz, Damla 

Doktora, ķehir ve Bºlge Planlama 

 Tez Yºneticisi: Do­. Dr. A. Burak B¿y¿kcivelek 

 

 

Ocak 2024, 487 sayfa 

 

Suriyeôde 2011 yēlēnda i­ savaĸēn baĸlamasēyla milyonlarca insan ¿lkerini terketmek 

zorunda kalmēĸ ve T¿rkiye tarihindeki en b¿y¿k gº­ hareketiyle karĸē karĸēya 

kalmēĸtēr. Suriyelilerin gº­¿n¿n ge­ici olacaĵē d¿ĸ¿ncesiyle ve misafir anlayēĸēyla 

herhangi bir ikamet politikasē uygulanmadēĵē i­in Suriyelilerin yaklaĸēk %98ôi kendi 

imkanlarēyla T¿rkiye'nin t¿m bºlgelerine daĵēlmēĸ olarak t¿rk toplumu ile birlikte 

yaĸamaktadērlar. Ancak serbest ikame yoluyla kentsel mekanlara yerleĸen Suriyeliler 

dēĸlanma, ayrēmcēlēk, g¿ndelik korku, temel ihtiya­larēnē karĸēlayamama, kentsel 

yoksulluk gibi pek ­ok fiziksel, psikolojik, ekonomik ve sosyo-k¿lt¿rel zorlukla 

karĸēlaĸmaktadērlar. Ayrēca kentsel ­ºk¿nt¿ alanlarēnda yoksullukla m¿cadele eden 

yerel halk ile birlikte temel insan haklarēndan yoksun bir yaĸam s¿rmektedirler. 

Suriyelilerin ¿zerine yapēlan pek ­ok araĸtērma ve akademik ­alēĸma olmasēna 

raĵmen gº­ ­alēĸmalarēnda mek©nsal boyutun geri planda kaldēĵē, kent 

­alēĸmalarēnda ise Suriyelilerin insan onuruna yaraĸēr bir ĸekilde mek©nsal 

pratiklerinin ve yer oluĸturma s¿re­lerinin haklar ¿zerinden ele alēnmasē konusunda 

eksiklikler olduĵu gºzlemlenmiĸtir. Araĸtērmanēn temel amacē, Suriyelilerin yer 

oluĸturma s¿re­lerini kentsel hizmetler eriĸimlerinden mekan ¿retme ve kentsel 
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karar alma s¿re­lerine aktif katēlēmlarēna kadar 'mek©nsal boyut ve pratikleriô 

¿zerinden farklē ºl­eklerde hak temelli yaklaĸēmlarla analiz etmektir.  

Bu ama­la Ankara'nēn Altēndaĵ il­esinde, ºzellikle Ulubey, ¥nder ve Battalgazi 

mahallelerinde, mek©nsal olarak yoĵunlaĸan ve ayrēĸan Suriyelilerin yer oluĸturma 

s¿re­leri incelenmiĸtir. Ayrēca araĸtērmaya belediyeler, STKlar ve yerel halk gibi 

­eĸitli yerel aktºrler dahil edilerek kapsamlē ve b¿t¿nc¿l bir bi­imde ele alēnmasē 

hedeflenmiĸtir. Araĸtērmada a­ēklayēcē sēralē karma yºntem kullanēlmēĸ olup, nicel 

araĸtērma olarak Altēndaĵôda yaĸayan Suriyeliler ile anket formu ¿zerinden 170 anket 

yapēlmēĸtēr. Nitel araĸtērma olarak ise Suriyeliler ile 22, yerel aktºrlerle ise 28 

gºr¿ĸme yapēlarak toplamda 50 derinlemesine gºr¿ĸme ve katēlēmcē gºzlem 

yapēlmēĸtēr. Son olarak dok¿man analizi kapsamēnda imar planlarē ¿zerinden 

bºlgenin planlama ge­misi ve bºlgede ger­ekleĸen kentsel dºn¿ĸ¿m projeleri 

incelenerek interdisipliner bir araĸtērma yapēlmēĸtēr.  

Araĸtērma bulgularē neticesinde yer oluĸturma ve mekan ¿retme s¿re­lerinin 

mekanēn yarattēĵē imkanlar ve kēsētlēlēklar ¿zerinden zaman i­inde deĵiĸebilen ve 

dºn¿ĸebilen bir s¿re­ olduĵu sonucuna varēlmēĸtēr. Altēndaĵôda yaĸayan Suriyelilerin 

yer oluĸturma s¿re­leri de mek©nsal pratikler, uygulanan planlar, projeler, deĵiĸen 

g¿venlik algēsē, politik sºylemler ve g¿­ iliĸkileri ¿zerinden deĵiĸim gºstermektedir.  

Belirli bir zamanda ve koĸulda yerleĸik hisseden bireyler baĸka bir zamanda veya 

koĸulda deĵiĸen mek©nsal dinamikler sebebiyle yerinden edilmiĸ 

hissedebilmektedirler. Bu nedenle yer oluĸturma s¿recinin tek yºnl¿ olmadēĵē- 

"kopuĸlar" - iniĸler ve ­ēkēĸlar yaĸanabildiĵi gºr¿lm¿ĸt¿r. Bu araĸtērma i­in ºnerilen 

kademeli modelin basamaklarēna uygun olarak politika ºnerileri geliĸtirilmiĸtir. Bu 

ºneriler, Suriyelilerin yer oluĸturma s¿re­lerini desteklemeyi, insan onuruna saygēlē 

bir ĸekilde yerel halkla adil ve uyumlu yaĸamē saĵlamayē ama­lamaktadēr. 

 

Anahtar Kelimeler: Yer Oluĸturma, Suriyeliler, Haklar Temelli Yaklaĸēmlar, 

Mekanēn Sosyal ¦retimi, Altēndaĵ 
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CHAPTER 1  

1 INTRODUCTION   

1.1 Aim of the Dissertation 

With the outbreak of the war in Syria in April 2011, millions of individuals were 

compelled to migrate, leading to T¿rkiye facing its most substantial migration 

movement in history as the neighboring country. Despite the unforeseen massive 

influx, T¿rkiye implemented an "open-door" policy for Syrians arriving at its 

borders. T¿rkiye is indeed a signatory to the 1951 Geneva Refugee Convention and 

its 1967 Protocol. However, T¿rkiye has implemented geographical limitations, 

recognizing only individuals of European origin as eligible for refugee status within 

its borders (United Nations, 1967; cited in Rittersberger-Tēlē­, 2017).  

The Turkish government has instituted provisional measures to legitimize the 

residency of Syrians fleeing the conflict in Syria and arriving in T¿rkiye, granting 

them needs-based temporary protection status. This status is aimed at providing 

assistance in critical areas such as daily necessities, food, housing, education, and 

healthcare. A significant characteristic of Syrians in T¿rkiye is their transformation 

into "urban refugees1" by sociological means due to residing in cities. As 

Rittersberger-Tēlē­ (2017) notes that in T¿rkiye, there is a tendency to 

interchangeably use the terms "refugee" and "asylum seeker," despite the significant 

legal distinctions between them. 

                                                 

 

1 Syrians who migrated to T¿rkiye are legally under the Temporary Protection Status. While the 

concept of urban refugees is occasionally used in the thesis as a sociological description frequently 

found in migration literature and urban studies, it does not correspond to a legal status. 
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The sudden influx of mass migration has caused to some problems for the provision 

of basic public services for Syrians in cities. This situation is accompanied by 

significant disparities between regions, provinces, districts, and even neighborhoods. 

In some provinces and districts nationwide, the proportion of the Syrian population 

to Turkish citizens has approached or exceeded 100%, despite the fact that over 

100,000 Syrians reside in ten provinces. Traditionally, refugees were housed in 

camps, but the concept of "self-settlement" has become increasingly common, 

underscoring the phenomenon of "urban refugees" who choose to settle in cities 

independently (Danēĸ, 2018; Erdoĵan, 2022). As of August 2023, T¿rkiye 

accommodates 3,303,034 Syrians, with only 74,360 living in 9 camps across 7 

provinces. Urban refugees living in cities face challenges in accessing urban services 

and interacting with the local community (DGMM, 2023). 

Research across various disciplines has explored the challenges self-settled Syrians 

face in urban settings. However, there is a need for further studies to explore the 

spatial dimension of the process and the role of the ñurbanò in it, undoubtedly 

addressing spatial practices with a focus on rights. Cities, serving as the main stage 

for the emplacement processes and spatial practices of Syrians, are also the venues 

where all social relationships are constructed, and social structures and inequalities 

become apparent. Moreover, cities, diversified by migrations and characterized by 

spatial, social, and cultural differences, are being reconstituted as spaces where local 

populations and urban refugees coexist. At this juncture, the discipline of urban 

planning, along with inclusive urban strategies, is recognized as having the capability 

to manage complex and conflicting processes resulting from the changing dynamics 

in urban spaces. This includes accommodating individuals from diverse social, 

economic, and cultural backgrounds and to plan and design equal and fair 

coexistence. 

With the influence of neo-liberal policies and globalization adopted worldwide, 

societies have experienced political, cultural, and social changes, particularly in 

urban spaces. The transformation of urban spaces has brought spatial segregation, 

injustice, and urban poverty more prominently into view (Sirkeci & Y¿ceĸahin, 
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2014). In T¿rkiye, areas known as "gecekondu" regions, where low-income or 

migrant populations sustain their lives with meager wages, have become places 

symbolizing poverty. 

As wars, armed conflicts, and poverty increase in developing countries, an increasing 

number of individuals are deprived of basic human rights and are forced to seek 

refugee status. However, advanced countries, often regarded as  the bastions of 

human rights, accept fewer refugees (Atas¿ Top­uoĵlu, 2012). The urban policies of 

the neoliberal state, while reproducing social inequalities, can also intervene to 

stabilize ethnocultural distinctions. In many Turkish cities, political interventions 

have led to the emergence of neighborhoods characterized by social exclusion, 

spatial segregation, and markers of class and ethnicity, with migrant areas being 

particularly affected. 

Most of the Syrians who have migrated to T¿rkiye find themselves in urban 

environments where poverty is reproduced. Despite being granted temporary 

protection status legally, they face significant challenges to sustain themselves 

without access to fundamental human rights and actively endeavor to carve out a life 

as urban refugees, dealing with numerous urban challenges. Cities, where the 

emplacement processes and spatial practices of Syrians take center stage, are also 

the places where all social relationships are constructed, and social structures and 

inequalities become visible. Moreover, cities, experiencing diversity in their 

population due to migration, are being reconstituted as places where spatial, social, 

and cultural disparities come to the forefront, facilitating the coexistence of the local 

population and urban refugees. 

The approach that considers urban residents as citizens without the necessity of a 

citizenship status, and recognizes them as bearers of rights and obligations, is pivotal 

for fostering inclusive urban planning and equitable cities. This approach aims to 

ensure access to rights for multiple disadvantaged population groups, including 

refugees, to protect them from discrimination and exclusion, to enable secure living 

conditions within cities, and to maintain a dignified life. Therefore, applying rights-
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based approaches at the local level (local administrations, NGOs, local communities, 

etc.) plays a significant role in facilitating urban refugees' access to urban services 

and ensuring they lead equitable lives, remaining integrated without distinction from 

other citizens. 

This dissertation focuses on the interaction between self-settled Syrians, urban space, 

and place-making practices to analyze the emplacement process. The relationship 

between self-settled Syrians, as urban refugees, and urban space is investigated 

through concepts such as the use of space, production and appropriation of space, 

sense of place, and place attachment. The aim is to understand the emplacement 

processes by examining the dynamics between these concepts and the experiences 

of Syrian individuals in urban environments. It is hypothesized that urban aspects 

and the city environment play a significant role in the process of emplacement. It is 

assumed that, with increased access to urban services and enhanced utilization of 

spaces, both emplacement and social cohesion will improve gradually. Urban 

refugees exhibit diverse socio-spatial experiences and urban challenges influenced 

by living in different urban contexts, affecting their emplacement process. Some 

remain concentrated and clustered with urban poor populations in segregated 

neighborhoods, while others disperse into the majority society, living with 

fragmented characteristics as part of the emplacement process. 

 

The main objectives of the dissertation are outlined as follows: 

¶ To examine the spatial practices of Self-Settled Syrians, including their 

access to urban services and their involvement in participatory practices 

within the emplacement process, employing rights-based approaches at the 

local level across micro, meso, and macro scales. 

¶ To explore the importance of 'urban' in various dimensions, notably in terms 

of access to urban services and participatory practices that foster coexistence 

in urban spaces characterized by equality and human dignity. 
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¶ To formulate urban policies that act as guidelines for enhancing more 

equitable, just, and inclusive local practices in the emplacement processes. 

This objective includes the incorporation of all relevant stakeholders at the 

local level into the research endeavor. 

In essence, this study seeks to analyze the emplacement processes of self-settled 

Syrians through a lens focusing on spatial dimensions and practices within rights-

based approaches. It will delve into their migration and mobility patterns, location 

preference, and the nature of their interactions with space. The research advocates 

for the development of practical, inclusive, and comprehensive urban settlement 

strategies, policies, and plans to facilitate the emplacement of Syrians who have self-

settled in urban areas and chosen their living spaces. These strategies should promote 

harmonious coexistence between Syrians and the local population, fostering social 

cohesion. Thus, examining the concept of emplacementða key factor in the social 

cohesion of Syriansðthrough the dynamics of time-space relationships and spatial 

practices, across various scales of causes and effects, is essential for creating cities 

that are equitable, dignified, and inclusive for all. 

To address the research questions and fulfill the specified objectives, the study 

concentrated on the Altēndaĵ district of Ankara, known for its spatial concentration 

and segregation ofself-settled Syrian populations. Special emphasis was placed on 

the Ulubey, ¥nder, and Battalgazi neighborhoods, chosen due to their unique socio-

demographic and economic characteristics.  

Surveys using questionnaire forms and semi-structured interviews targeted the 

densely settled Syrian population. Furthermore, to gain a broader perspective, semi-

structured interviews were also conducted with local stakeholders, including 

Mukhtars, representatives from the Altēndaĵ District Office of the Ankara 

Metropolitan Municipality, the Ankara City Council, the Union of Turkish 

Municipalities, ASAM, and TUGODER. The objective was to engage a wide range 

of local actors in the research process, thereby facilitating the formulation of 

interdisciplinary, holistic, and comprehensive urban policies. 
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1.2 Problem Definition and Research Questions  

The phenomenon of migration, which acts as a catalyst for spatial division, 

concurrently precipitates human rights concerns. As of 2023, according to data from 

the Directorate General of Migration Management (DGMM), Syrians are present in 

all Turkish cities, with Ankara being ranked as the tenth city in terms of hosting the 

largest number of Syrians. The majority of Syrians choosing to settle in Ankara, and 

particularly in the Altēndaĵ district, are drawn by factors such as affordable housing, 

proximity to industrial zones, and the presence of family members who have 

migrated earlier (Bakioĵlu et al., 2018). This has led to spatial concentration and 

segregation within the district. As a result, nearly all self-settled Syrians in urban 

areas confront a range of challenges, including inequality, exclusion, poverty, and 

social injustice, all of which are perpetuated by economic, social, political, and 

spatial dynamics. 

Immigrants resulting from forced migration face numerous challenges when settling 

into new living spaces, including fulfilling their basic needs and gaining access to 

urban services. It is evident that top-down decisions and plans, established at the 

central level and executed on larger scales, have not been effective in addressing the 

needs of Syrians subjected to forced migration. Each region possesses its own 

dynamics and potential, and macro-level frameworks that fail to consider local 

nuances have resulted in various issues during the adaptation and settlement 

processes of Syrians. These challenges have been observed from multiple 

perspectives since the onset of the Syrian crisis in 2011. 

As highlighted by Rittersberger-Tēlē­ and Bal (2019), Syrians in T¿rkiye are 

accorded a special immigration status known as Temporary Protection, which 

affords them significant rights. However, the provisional nature of this status 

engenders a sense of uncertainty. Within communities compelled to cohabit due to 

war and disasters, severe issues such as urban conflict, discrimination, exclusion, 

labeling, and marginalization arise. These challenges precipitate a myriad of 

changes, affecting everything from daily life practices and access to urban services, 
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to patterns of urban spatial usage, and to the feelings of belonging and attachment to 

places. There is a pressing need for comprehensive, participatory, and inclusive 

migration action plans. Such plans should aim to develop urban infrastructure 

services, ensure accessible urban services for all, design public spaces in a way that 

fosters coexistence, collectively reproduce spaces within the context of social 

relationships, and guarantee active participation in urban life to facilitate dignified 

social cohesion. Policies and initiatives must be devised and executed to promote 

social cohesion that respects human dignity, with rights-based approaches serving as 

the fundamental cornerstone. 

While religious brotherhood initially played a significant role in fostering 

relationships between migrants and the local community through mutual assistance, 

Syrians encounter numerous risks in urban spaces due to perceived significant 

differences in language, tradition, culture, and social life compared to the host 

community. The rising influx of immigrants/refugees in various countries raises 

concerns about dependency and fuels public discourse that often labels migrants as 

potential terrorists, criminals, or bearers of anti-democratic values. As a result, they 

are increasingly viewed as "guests," "bogey refugees," and "economic refugees," 

considered threats to both national and local social fabrics. This perception 

significantly impacts their daily lives, access to housing, and labor market 

opportunities (Rittersberger-Tēlē­ & Bal, 2019). Consequently, self-settled Syrians 

face a myriad of spatial, social, cultural, and political challenges in their 

emplacement process. Living in areas where urban inequalities are stark, Syrians, 

grappling with socio-economic issues similar to those of disadvantaged local 

communities, encounter cultural and urban conflicts that further heighten social 

risks.  

The emplacement process inherently unfolds at the local level, with each locality 

presenting its own unique dynamics, opportunities, and challenges. As a result, 

policies, plans, or projects aimed at promoting social integration and inclusion, as 

well as supporting Syrians in their emplacement endeavors and fostering coexistence 

practices, must be tailored specifically to the unique context of each locality. This 
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approach ensures that initiatives are both equitable and respectful of human dignity. 

It is imperative to shift from macro frameworks, which often neglect local dynamics, 

to a more localized approach. Recognizing residents as urban citizens, irrespective 

of their citizenship status, and acknowledging their entitlement to rights and services, 

is deemed essential for effectively addressing the challenges Syrians face in urban 

areas. This approach is also crucial for strengthening their interactions with local 

communities and improving cohabitation. Against this backdrop, the main research 

question, along with the critical sub-questions, has been formulated as follows: 

 

Main Research Question: What is the role of space and spatial practices in the 

emplacement process of Self-Settled Syrians in Altēndaĵ district?   

 

Sub Research Question 1:  How can the emplacement processes of Syrians be 

analyzed? Is it possible to propose a sequential model of emplacement that considers 

spatial practices, rights, and needs? 

S.Q.1.1: How are Syrians positioned within the proposed sequential model? 

S.Q.1.2: How do Syrians' spatial practices vary at different scales? 

S.Q.1.3: Which local actors/institutions are actively involved in the emplacement 

process, and what is their role and contribution concerning Syrians' spatial 

dimensions and positioning within the proposed model? 

 

Sub Research Question 2: How do the migration and mobility patterns, and location 

preferences of Syrians affect the emplacement processes? 

S.Q.2.1: How do the migration and mobility patterns of Syrians vary at different 

scales? 
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S.Q.2.2: What factors and motivations affect the location preferences of Syrians at 

different scales? 

S.Q.2.3: How do spatial projects such as ongoing urban transformation and 

Combating Spatial Concentration Project and impact Syrians' mobility patterns, 

spatial practices, and emplacement processes? 

1.3 Research Framework of the Dissertation 

Urban spaces act as convergence points for diverse community interactions, where 

migrants' process of self-identification presents challenges due to their transnational 

identities. Migrants' engagement with these spaces not only transforms them but also 

aids in asserting their identities and building connections, offering insights into the 

underlying social, economic, and political frameworks (¢akērer ¥zservet, 2014a: 

239).  

Globalization, democratization, and the increasing emphasis on local values have 

brought local governments into greater focus for countries and systems. Local 

governments bear a significant task and responsibility in developing policies and 

practices that will enable different social groups, as well as local and migrant 

individuals, to live together in peace and harmony. It is well-known that in the 

governance processes of migration and social cohesion over the last decade, local 

actors have increasingly played a more significant role than international and 

national actors (Scholten and Penninx, 2016; Kaya, 2021).  

 

Despite the wealth of research on Syrians, there is a noticeable gap in studies 

focusing on spatial practices and urban refugees' interaction with urban spaces.This 

dissertation investigates the emplacement process of Syrians in Ankara's Altēndaĵ 

district, aiming to develop inclusive urban policies by engaging local actors and 

examining the unique challenges and opportunities in urban settings. It critiques the 

ineffectiveness of broad social plans, advocating for tailored local government 
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policies that recognize all inhabitants as urban citizens, thereby fostering inclusive 

urban citizenship. 

The emplacement processes and their integration into urban life, viewing migration 

as a "long-term adaptation process with impacts on future generations" as described 

by Castles and Miller (2008:29), will be explored according to the research 

framework outlined below. It focuses on understanding how migrants contribute to 

creating inclusive, equitable urban environments that benefit both existing residents 

and newcomers. The research anticipates enhancing our comprehension of migrants' 

roles in transforming urban spaces into places of belonging and participation, 

emphasizing the importance of rights-based approaches for fostering community 

coexistence and improving urban living standards for all.  

The dissertation underscores the significance of rights-based, inclusive approaches 

in urban planning, involving local governments, NGOs, and communities, to ensure 

equitable access to urban services and opportunities for all. Through literature review 

and field research involving surveys and interviews with local institutions and Syrian 

communities, the research aims to contribute to the development of policies that 

embrace the diverse needs and rights of all urban dwellers. 
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Figure 1.1. Research Framework of the Dissertation (Prepeared by Author) 
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1.4 The Contribution of the Dissertation 

It is anticipated that this thesis will contribute to the literature from five distinct 

perspectives. The research aims to fill a gap in the literature by adopting a 

comprehensive approach encompassing spatial dimensions, a rights-based 

perspective, and urban citizenship concerning the emplacement process of urban 

refugees. Despite numerous studies and academic works focusing on Syrians since 

the early years of mass migration, there remains a notable absence of comprehensive 

studies focusing on the spatial dimensions of Syrians' emplacement processes within 

the framework of rights-based approaches encompassing disadvantaged groups and 

inclusive urban planning. It has been observed that in migration studies, spatial 

dimensions are often sidelined, while in urban studies, there are deficiencies in 

addressing the rights and needs of Syrians, particularly in investigating practices of 

dignified coexistence with the local population.  

In a global context where individuals, especially those in urban areas, increasingly 

feel alienated from their living spaces and urban experiences, the need for a 

comprehensive approach at various scales is clear. Such an approach must 

encompass the entire society, foster an understanding of urban citizenship that 

responds to urban needs, and develop inclusive, locally grounded, rights-based 

policies that include all disadvantaged groups, including urban refugees. Thus, this 

dissertation holds original value by focusing on the processes through which Syrians 

establish themselves and their spatial practices in urban settings through an inclusive, 

interdisciplinary, and holistic approach. Building on a literature review, the 

development of a 'Hierarchy of Inclusive Urban Citizens' Needs' model, aimed at 

understanding and analyzing the spatial dimensions of Syrians' emplacement 

processes within a rights-based approaches, is identified as the dissertation's most 

significant original contribution to scholarly discourse. 

This dissertation posits that the development of relationships with the urban 

environment and spatial settings will lead to enhanced emplacement and inclusion. 

Urban planners are pivotal in uncovering and affirming the connections Syrians 
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establish with cities. Moreover, urban planners can utilize spatial dimensions as tools 

to analyze the context and relationship between space, place, and emplacement, 

ensuring migrants' inclusion into the urban fabric. An original contribution of this 

thesis involves analyzing the spatial relationships and experiences formed by Syrians 

during their emplacement processes, examining migration and mobility patterns 

across three scales (micro, meso, and macro) both nationally and locally. Given each 

locality's unique dynamics, urban planning plays critical roles in conducting 

comprehensive socio-spatial analyses, policies, plans, or projects at the local level, 

aimed at facilitating effective bottom-up decisions aligned with the area's specific 

needs, constraints, and potentials, contrasting with centrally imposed decisions. 

Therefore, this dissertation underscores the planning discipline's significance and 

contributions alongside social and policy sciences in migration management. It 

emphasizes the importance of an interdisciplinary research approach, highlighting 

the necessity and value of such studies. 

Furthermore, this dissertation embraces the approach of acknowledging all city 

residents as urban citizens, irrespective of their legal citizenship status, and 

advocates for the equitable distribution of city resources along with equal access to 

urban services. This approach is designed to ensure a life of dignity for all, foster 

social cohesion, improve harmony and coexistence with the local population, and 

emphasize an inclusive, comprehensive, and equitable philosophy of urban planning. 

The proposition of urban policies that reflect this philosophy, stemming from the 

research, is regarded as another significant contribution of the study to the scholarly 

literat¿ue.  

In T¿rkiye, there is uncertainty about the principles that local governments should 

use to address issues related to urban refugees. The main legal frameworks are the 

Municipal Law No. 5393 and its Article 13, which introduces the concept of "Fellow 

Citizenship Law," and the Law on Foreigners and International Protection No. 6458. 

However, it is noted that no specific regulations have been established to clarify these 

issues. Consequently, the access of Syrians under temporary protection status to 

urban services and their recognition varies among different municipalities in 
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T¿rkiye. This dissertation will make an original contribution by investigating the 

emplacement processes of self-settled Syrians and involving various local actors 

who significantly impact the field of study, including municipalities, NGOs, and the 

local population. Focusing on the potential within the legal framework, the thesis 

aims to conduct an inclusive, comprehensive, and holistic analysis, evaluation, and 

discussion. It will propose rights-based policies and short-, medium-, and long-term 

urban policies based on a phased model. This approach aims to provide detailed 

insights into the spatial factors and practices concerning the existence of Syrians 

living in Altēndaĵ within urban life, intending to guide future research efforts with 

inclusive and equitable urban policies and planning approaches. 

Finally, this dissertation represents a significant original contribution during a period 

characterized by societal tensions, which have complicated and restricted research 

on Syrians. The research methodology encompasses conducting direct observations, 

surveys with questionnaire forms, interviews, and studies within the participants' 

living environments. Gaining access to a diverse range of participant profiles and 

overcoming trust issues through references from opinion leaders has been crucial. 

These strategies have enabled the researcher to capture the genuine feelings and 

thoughts of the participants. Consequently, the generation of objective qualitative 

and quantitative data is regarded as another key original contribution of this research. 

1.5 The Structure of the Dissertation 

The dissertation consist of six chapters (Figure 1.2). The introduction chapter is a 

brief summary of the dissertation. It includes the aim, problem definition and 

research questions, research framework and the methods used in the researhch, and 

finally original contributions of the dissertation.  
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Figure 1.2. Structure of the Dissertation 

 

In Chapter 2, migration theories, reasons, and types will be explained. Following 

that, T¿rkiye's migration history and experiences will be introduced, focusing on the 

forced migration of Syrians. Subsequently, after addressing the significance of 

emplacement, concepts such as urban space and place, the production of space, 

everyday life, locality, and attachment to place will be discussed. Furthermore, 

rights-based approaches, particularly in the context of spatial justice, human rights, 

and urban rights, will be considered. Lastly, the transition from urban refugee status 

to urban citizenship will be discussed. Within the theoretical framework, a proposed 

research model will be presented, incorporating inputs from various bodies of 

literature, to understand and analyze the emplacement processes of Syrians. 

Chapter 3 will provide detailed introductions to the research framework, main, and 

sub-research questions. Subsequently, the research methodology and design will be 

elaborately explained, covering aspects such as data sources, sample selection 

techniques, data collection, and the data analysis process. The chapter will conclude 
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with a discussion of field notes, emphasizing the significance and challenges of the 

data acquisition process in this dissertation, along with an exploration of limitations. 

Detailed information about the case study area, focusing on both national and local 

scales, will be the focal point of Chapter 4. The migration processes, mobility 

patterns, and location selection strategies of Syrians will be explained based on the 

literature review and findings from previous research. Subsequently, the planning 

history of the Altēndaĵ district, urban plans developed throughout the historical 

process, and urban transformation projects will be presented, engaging in a detailed 

discussion from the perspective of the right to the city. At the end of the chapter, 

local actors who play a significant role and their local projects will be described. 

Chapter 5 focuses on the data and findings obtained from the field research will be 

analyzed and presented under eight main headings. Following the presentation of 

demographic findings, results will be categorized based on the levels of the hierarchy 

of comprehensive urban citizen needs. Subsequently, findings related to mobility 

patterns resulting from the Spatial Concentration Project initiated, particularly in 

response to the Altēndaĵ incidents and urban transformation, will be discussed. The 

chapter will conclude with a summary of the findings, an evaluation of the services 

provided by local actors, and an assessment of the evolving emplacement processes 

of Syrians over time, based on the research results. 

In Chapter 6, discussions on the overall findings of the research will be conducted, 

bringing the thesis to a conclusion. This section will also encompass implications 

and policy recommendations for urban planning, urban policies, and migration 

policies based on the research results. Finally, the chapter will conclude by providing 

suggestions for future research. 
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CHAPTER 2  

2  MIGRATION, EMPLACEMENT , URBAN SPACE AND RIGHTS -BASED 

APPROACHES 

2.1 Migration Theories, Types and Reasons 

Several theoretical frameworks have been proposed to comprehend and elucidate 

migration, a phenomenon that holds significance in socio-spatial transformations and 

is progressively becoming more intricate (Massey et al., 1993). Migration theories 

strive to explicate the causes behind migration by considering individual and 

structural factors. Nevertheless, there is no singular macro theory that 

comprehensively accounts for migration, and the existing approaches often 

complement each other rather than presenting alternative perspectives. These diverse 

models furnish us with alternative insights for understanding migration. 

Migration can be categorized in various ways. Castles (2008) organizes it based on 

political boundaries, movement patterns, and decision-making processes. According 

to political boundaries, migration is classified into internal and international 

migrations: 

Internal migration means ña move from one area (a province, district or municipality) 

to another within one countryò (Castles, 2000). It involves a change of location of 

residence, neighborhood, district, or province within a country. 

International migration occurs across country boundaries. Castles (2000 p.269) 

defines international migration as ñcrossing the frontiers which separate one of the 

worldôs approximately 200 states from anotherò. 

Similar to migration literature, many views influence the classification of various 

forms of international migration. Castles (2000) identifies eight groups of 
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international migrants: forced migration, family reunification, irregular migration, 

highly skilled and professional migrants, refugees, asylum-seekers, and temporary 

labor migrants. 

According to mobility patterns, types of migration are classified based on people's 

social status, travel destinations, and frequency. This classification encompasses step 

migration, circular migration, and chain migration. Step migration entails a 

progression from a small settlement to a larger one in the urban hierarchy over time. 

Circular migration involves cyclical movements between an origin and a destination, 

typically involving at least one migration and return trip. Chain migration involves 

families moving at different stages of their life cycles from one location to another, 

with each generation bringing people from their original home to a new destination. 

By the decision-making approach, migration is classified as voluntary or involuntary 

based on certain sociopolitical or developmental factors. Voluntary migration is 

driven by a person's free will and initiative to seek a better living environment and 

improve their financial status. Conversely, involuntary migration occurs when 

individuals are compelled to leave their homes due to unfavorable environmental and 

political conditions. Involuntary migration can be further categorized into reluctant, 

impelled, or imposed migration, as well as forced migration (Ertem, 2019). 

Various perspectives and disciplines are examining the reasons and consequences of 

migration. Sociology, economics, political science, population sciences, geography, 

and other fields have explored the phenomenon of migration from various angles, 

offering theoretical insights and endeavoring to propose solutions for migration 

policies. There is no single comprehensive theory that thoroughly explains the 

reasons and consequences of migration. Instead, scholars from diverse disciplines 

have developed multiple theoretical models, each emphasizing different causal 

processes and analytical levels, including individual, household, national, and 

international markets. 
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Ravenstein's Migration Theory 

Ernst Ravenstein's work, "Laws of Migration," published in 1885, laid the foundation 

for understanding push and pull factors in migration and stands as the earliest known 

migration study in the literature. Drawing from the processes of industrialization and 

urbanization, Ravenstein's theory posits that advancements in industry led to 

increased job opportunities, motivating individuals to depart from their places of 

origin and migrate to America and Europe. In this theory, Ravenstein delineated 

seven migration laws to elucidate human movements. These laws are as (1885: 198-

199):  

ñ1) Most migrants only proceed a short distance and toward centers of absorption.  

2) As migrants move toward absorption centers, they leave "gaps" that are filled up 

by migrants from more remote districts, creating migration flows that reach "the most 

remote corner of the kingdom."  

3) The process of dispersion is inverse to that of absorption.  

4) Each primary current of migration produces a compensating countercurrent.  

5) Migrants proceeding long distances generally prefer one of the great centers of 

commerce or industry.  

6) The natives of towns are less migratory than those of the rural parts of the country  

7) Females are more migratory than males.ò 

 

Push-Pull Theory- Everett Lee 

The push and pull theory of migration, initially introduced by Ravenstein in 1889 

and further developed by Lee in 1966, is widely used in understanding migration 

dynamics. According to Lee's elaboration of the theory, migration is influenced by 

both push factors in the origin and pull factors in the destination. He categorized the 

migration process into four main areas: ñ(1) factors associated with the area of origin, 
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(2) factors associated with the area of destination, (3) intervening obstacles, and (4) 

personal factorsò (Lee, 1966) 

 

Figure 2.1. Diagram of Migration Push and Pull Factor of Migration by Everett Lee 

(1966, p.50)  

 

Petersen- Five Typology of Migration 

Petersen (1958) focused on the push-pull theory and investigated the reasons behind 

the push and pull factors. He claims that:  

ñWhen the push-pull polarity has been refined in these two senses, by 

distinguishing innovating from conservative migration and by including in 

the analysis the migrants' level of aspiration, it can form the basis of an 

improved typology of migration. ò (p.259) 

In this theory, Petersen considers individual and class differences and identifies the 

following five types of migration: Primitive, impelled and forced, accessible, and 

mass. 

Primitive migration: Primitive migrations are based on push and pull factors 

arising from natural events, weather conditions, or environmental factors. 

Impelled and Forced migration: In these migrations, push and pull factors 

related to social conditions stand out, and governments or societal events play a 
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dominant role. In forced migration, there is no choice; in impelled migration, there 

is the right to choose or decide. 

Free/Accessible migration: These migrations involve individuals relocating 

entirely by their own decision. In this type, individuals migrate not in large groups 

but individually or with their families. 

Mass migration: Typically influenced by technological developments that 

attract masses, this type of migration is characterized by collective consciousness. 

Petersen (1958) examines migration as a collective behavior (Jackson, 2010) 

 

Migration Network Theory  

The social relationships established by migrants between the destination country and 

the source country, based on a network of relationships, and the impact of these 

relationships on other migrations are central in the discussion. While migration 

begins under the influence of various factors, the expansion and organization of 

migrant communities over time, leading to new conditions, such as the formation of 

migrant networks, become increasingly important for the continuity of the 

movement. Migrant networks are "interpersonal communities that connect migrants, 

former migrants, and non-migrants in origin and destination areas through family, 

friendship, and community ties" (Massey et al., 1998:42). 

Levitt & Dehesa's (2003) work delves into transnational migration and its influence 

on the redefinition of the state, exploring variations and explanations related to 

citizenship and sovereignty. This research highlights the transformative impact of 

transnational social networks on state boundaries and citizenship dynamics, offering 

valuable insights into the evolving nature of migration-related relationships. 

Furthermore, Faist's work underscores the interconnectedness of migration processes 

and the role of social networks in shaping migration dynamics. In his seminal work 

"The Volume and Dynamics of International Migration and Transnational Social 
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Spaces," Faist emphasizes the significance of social networks and organizations as a 

'connecting link' between the macro and micro levels (2000). 

In summary, when examining migration theories, it becomes evident that hypotheses 

are formulated considering various factors. These factors include the distance 

between source and destination countries, the duration of residence in the destination 

region, the economic circumstances of the destination area, its administrative status, 

the presence of social networks, and familial ties within the destination region. Both 

micro and macro approaches are accordingly utilized. The implications of migration 

are multidimensional and profound. However, this study places a greater emphasis 

on migrant networks as they concentrate on the process and continuity of migration 

from a sociological perspective, in contrast to economic theories at either the macro 

or micro level. Initially, Syrians migrated to the border provinces of neighboring 

countries, including T¿rkiye, Lebanon, and Egypt; subsequently, with the evolution 

of migrant networks, they relocated to larger cities within the host countries or 

internationally. Migrant networks facilitate refugees in more effectively identifying 

locations where living conditions are more favorable, encompassing areas with 

affordable housing and employment opportunities (Yanar, 2019). 

Migration exerts both positive and negative impacts on migrants at their places of 

origin and destinations. Individuals employ their knowledge, skills, abilities, energy, 

and other mental and physical capacities to construct and reconstruct the 

geographical landscape for their well-being. Beyond fertility and mortality, 

migration is a crucial determinant of growth and population structure at national, 

regional, and local levels. Migration transcends the mere relocation of individuals 

from one place to another; it is a fundamental process that alters the composition of 

populations and significantly contributes to the understanding of the spatial context 

and relationships within a geographical area. 
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2.2 T¿rkiye and Migration Experiences 

T¿rkiye has a rich history of international migration, initially serving as a country of 

origin and subsequently becoming a destination and transit country. Its strategic 

geographical positioning at the crossroads of Europe, the Middle East, and Asia 

establishes it as a pivotal entity in regional migration governance. Over the recent 

decade, T¿rkiye has confronted substantial challenges related to migration and 

immigration. Historically, a significant number of Turkish nationals sought 

employment in Western European countries. Subsequently, Turks have continued to 

emigrate through asylum, family reunification, and unauthorized migration 

pathways. Moreover, since the early 1950s, the country has witnessed extensive 

rural-to-urban migration. In 1950, only 25% of the population resided in urban areas, 

a figure that has escalated to 64% in recent years. This migration was primarily 

economically motivated, whereas the conflicts of the 1990s between Kurdish 

separatists and Turkish security forces resulted in internal displacement. Despite 

political advancements, challenges related to displacement, encompassing 

administrative, economic, legal, and social issues, remain prevalent. In the past 80 

years, T¿rkiye has also attracted a considerable influx of immigrants, notably from 

the Balkans, who seek asylum, transit to European Union member states, undertake 

unauthorized employment, and participate in petty trading (Kiriĸ­i, 2003).  

2.2.1 The Mass Migration of Syrians to T¿rkiye   

International migration has emerged as a global phenomenon, impacting every 

region worldwide. Nations find themselves as sources of emigration, conduits for 

transit migration, or destinations for immigration, significantly influenced by these 

dynamics. In recent years, T¿rkiye has witnessed substantial mass migration flows 

and an increase in refugee demands, primarily originating from the Middle East 

(including Iran, Iraq, and notably Syria), Central Asia (such as Afghanistan), and 

various African countries (¢akērer ¥zservet, 2015). Since April 2011, the internal 
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conflict in Syria has precipitated a migration influx towards T¿rkiye on an 

unprecedented scale. Historically, T¿rkiye has been markedly impacted by migration 

flows due to internal disturbances in neighboring countries (Deniz, 2009). 

In response to the unfolding humanitarian crisis at its borders, the Turkish 

government adopted an open-door policy, offering urgent humanitarian assistance to 

those affected. Initially, these individuals were accommodated in temporary camps 

located in border regions. However, as these camps reached their capacity limits, 

many migrants found themselves compelled to seek sustenance independently in 

various cities. While historical perspectives on migration have predominantly 

categorized T¿rkiye as a country of emigration and, until recently, a mere transit 

country, it has, across its history, served as a host for all migration formsð

emigration, transit, and immigration. T¿rkiye has provided refuge to millions during 

both the Ottoman era and the Republican period, underscoring its longstanding 

humanitarian commitment (Deniz, 2009; ¢akērer ¥zservet, 2015) 

The mass migration from Syria, commencing in 2011, represents merely one of the 

numerous significant migration events T¿rkiye has witnessed in recent years. In 

1989, conflict in Bulgaria forced hundreds of thousands of Turks and Muslims to 

seek asylum in T¿rkiye. Similarly, in 1991, a substantial number of Kurds fled to 

T¿rkiye to escape political repression under Saddam Hussein's regime in Iraq 

(Kiriĸ­i & Karaca, 2015). Throughout its history, T¿rkiye has repeatedly faced mass 

migrations, employing consistent strategies to confront the challenges these 

movements entail. Migration, inherently neutral, has played an instrumental role in 

shaping world history and facilitating the advancement of civilization, with its 

positive effects significantly outweighing the negatives. Nonetheless, mass 

migration carries various risks and can, under certain conditions, precipitate 

conflicts. The outcomes in such scenarios are heavily influenced by the host 

community's reaction to migrants and the migrants' efforts towards integration. 

Responsibility for the resultant benefits or challenges lies with both parties (Kaya & 

Erdoĵan, 2015; Kaya, 2021). 
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2.2.2 Description of The Existing Situation of Syrians In T¿rkiye  

 

With the commencement of the Syrian conflict in April 2011, millions were 

compelled to flee their homeland, prompting T¿rkiye, a neighboring nation, to 

confront the largest migration movement in its history. Despite the unanticipated 

scale of this influx, T¿rkiye adopted an 'open-door' policy towards Syrians arriving 

at its borders. This decision reflected T¿rkiye's commitment to the 1951 Geneva 

Convention Relating to the Status of Refugees by lifting the 'geographical limitation' 

clause. This clause previously confined refugee status to individuals fleeing events 

in European countries, thus excluding those from non-European regions like Syria. 

The removal of these geographical limitations, however, introduced significant 

challenges, particularly regarding the legal status of Syrians due to the original 

convention's Eurocentric definitions. In response to this legal ambiguity, T¿rkiye 

enacted several key pieces of legislation: the 'Law on Foreigners and International 

Protection' in 2013, the 'Regulation on Temporary Protection' in 2014, and the 

'Regulation on the Implementation of the Law on Foreigners and International 

Protection' in 2016, thereby providing a legal framework for the protection and status 

of Syrians within its borders (I­duygu, 2015; Kaya & Erdoĵan, 2015; Rittersberger-

Tēlē­, 2017; Yanar, 2019).  

2.2.2.1 The Law on Foreigners and International Protection (LFIP) 

and The Legal Status of Syrians in T¿rkiye 

 

The plight of Syrians seeking refuge in neighboring countries, triggered by the 

escalation of anti-Syrian government protests in April 2011 which later evolved into 

a widespread civil war, has persisted for over twelve years. The introduction of Law 

No. 6458 on Foreigners and International Protection (LFIP), published in the Official 

Gazette on April 11, 2013, and subsequently enacted, marked a significant 

development in the legislative framework concerning international protection in 
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T¿rkiye. This law incorporated new concepts not previously defined in T¿rkiyeôs 

legislation, including 'refugee,' 'conditional refugee,' and 'subsidiary protection,' 

thereby delineating different categories of international protection. Furthermore, the 

Turkish government, through the LFIP, recognized Syrians under 'temporary 

protection,' a status further elucidated by the issuance of the Temporary Protection 

Regulation (TPR), thereby offering a clearer legal framework for the status and rights 

of Syrians within its territory (Erdoĵan, 2020). 

 

Figure 2.1. International Protection in Turkish Legislation (Erdoĵan, 2022) 

The definitions of these statuses by LFIP are as follows: 

ñRefugee: A person who, as a result of events occurring in European 

countries and owing to a well-founded fear of being persecuted for reasons 

of race, religion, nationality, membership of a particular social group or 

political opinion, is outside the country of his citizenship and is unable or, 

owing to such fear, is unwilling to avail himself or herself of the protection 

of that country; or who, not having a nationality and being outside the country 

of his former residence as a result of such events, is unable or, owing to such 

fear, is unwilling to return to it, shall be granted refugee status upon 

completion of the refugee status determination process.ò (LFIP-Article 61) 

 



 

 

27 

Structured by adopting the geographical limitation in the 1951 Geneva Convention, 

the Law on Foreigners and International Protection defines the concept of 

"conditional refugee" in the legislation as follows: 

 

ñConditional Refugee: A person who, as a result of events occurring outside 

European countries and owing to well-founded fear of being persecuted for 

reasons of race, religion, nationality, membership of a particular social group 

or political opinion, is outside the country of his nationality and is unable or, 

owing to such fear, is unwilling to avail himself or herself of the protection 

of that country; or who, not having a nationality and being outside the country 

of former habitual residence as a result of such events, is unable or, owing to 

such fear, is unwilling to return to it, shall be granted conditional refugee 

status upon completion of the refugee status determination process. 

Conditional refugees shall be allowed to reside in T¿rkiye  temporarily until 

they are resettled to a third country.ò (LFIP- Article 62) 

 

Undoubtedly, the most substantial group affected by displacement in T¿rkiye 

consists of those displaced due to events occurring outside of Europe. For these 

individuals, numbering in the hundreds of thousands, who apply for international 

protection, the status granted upon the acceptance of their applications is termed 

'conditional refugee' status. Furthermore, for those not eligible for conditional 

refugee status but still in need of protection, the Law on Foreigners and International 

Protection delineates a 'subsidiary protection' status, as regulated by Article 63 

(Erdoĵan, 2022). 

ñSubsidiary Protection: A foreigner or a stateless person, who neither could 

be qualified as a refugee nor as a conditional refugee, shall nevertheless be 

granted subsidiary protection upon the status determination because if 

returned to the country of origin or country of [former] habitual residence 

would: a) be sentenced to death or face the execution of the death penalty; b) 

face torture or inhuman or degrading treatment or punishment; c) face serious 

threat to himself or herself because of indiscriminate violence in situations of 

international or nationwide armed conflict; and therefore is unable or for the 

reason of such threat is unwilling, to avail himself or herself of the protection 

of his country of origin or country of [former] habitual residence.ò (LFIP- 

Article 63) 

 

Due to specific reasons and constraints, Syrians in T¿rkiye are not categorized as 

'refugees.' Initially, Syrians were informally referred to as guests. Following a 
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recommendation by the UNHCR, a circular issued on March 30, 2012, officially 

recognized Syrians in T¿rkiye as 'foreigners under temporary protection status.' The 

Temporary Protection Regulation, which came into effect on October 22, 2014, 

precisely delineates the legal status of Syrians, as specified in the temporary first 

article of the regulation (Erdoĵan, 2022). 

 

ñTemporary Protection: (1) Temporary protection may be provided for 

foreigners who have been forced to leave their country, cannot return to the 

country that they have left, and have arrived at or crossed the borders of 

T¿rkiye in a mass influx situation seeking immediate and temporary 

protection. (2) The actions to be carried out for the reception of such 

foreigners into T¿rkiye; their stay in T¿rkiye and rights and obligations; their 

exit from T¿rkiye; measures to be taken to prevent mass influxes; cooperation 

and coordination among national and international institutions and 

organizations; determination of the duties and mandate of the central and 

provincial institutions and organizations shall be stipulated in a Directive to 

be issued by the Council of Ministers.ò (LFIP- Article 91) 

 

 

The legal framework in T¿rkiye precludes defining Syrians as 'refugees' due to 

previously mentioned reasons and constraints. Initially, Syrians were colloquially 

referred to as guests. Following the recommendation of the UNHCR, a circular 

issued on March 30, 2012, formally categorized Syrians in T¿rkiye as 'foreigners 

under temporary protection status.' The specifics of this status were further 

elaborated in the Temporary Protection Regulation, effective from October 22, 2014 

(Erdoĵan, 2022). The initial article of this regulation delineates the scope of 

temporary protection: 

 

"As of 28/4/2011, citizens of the Syrian Arab Republic, stateless persons, and 

refugees who have arrived individually or collectively from the Syrian Arab 

Republic to our borders or crossed our borders due to the events occurring in 

the Syrian Arab Republic for the purpose of temporary protection are placed 

under temporary protection, even if they have applied for international 

protection. During the application of temporary protection, individual 

applications for international protection are not processed." 
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Furthermore, the 7th article of this regulation specifies that temporary protection is 

applicable to both groups and individuals arriving at the Turkish border, excluding 

migration movements predating the regulation's announcement. Those granted 

temporary protection are distinguished from recipients of international protection 

statuses such as refugee, conditional refugee, and subsidiary protection. 

Additionally, individuals under temporary protection are ineligible to file for 

international protection applications. This measure ensures the focused and effective 

administration of temporary protection (Yanar, 2019). Thus, Syrians fleeing the war 

are legally recognized as individuals under temporary protection. However, within 

the context of this thesis, the term 'urban refugees' will be employed to refer to 

Syrians, denoting a concept derived from urban sociology rather than a legal 

classification or legal status. 

2.2.2.2 Geographical Distribution of Syrians in T¿rkiye 

T¿rkiye's strategic geographical location, bridging Europe and Asia, positions it as a 

pivotal hub for global international refugee mobility. In 2011, T¿rkiye became a 

central stage for one of the largest refugee migrations globally. The initial influx 

comprised 252 individuals, predominantly activists and protesters from Syria, who 

crossed into T¿rkiye through the Yayladaĵ border in Hatay in April 2011. These 

early arrivals were mainly young activists and individuals engaged in opposition 

movements. By the end of 2011, nearly half of these individuals had returned to Syria 

(Erdoĵan, 2022; Ķ­duygu, 2015). 

 T¿rkiye is now the leading country in hosting internationally displaced Syrians since 

2011, along with the first sparks of political unrest in Syria. According to UNHCR 
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and DGMM data, T¿rkiye is the country that hosts sixty-three percent of Syrians 

who had to migrate due to war2. 

 

 

Figure 2.2. Total Syrian Persons of Concern (UNHCR, 2023) 

 

As of August 2023, T¿rkiye hosts 63.3% (3,303,034) of the total number of 

registered Syrian in countries of asylum, according to UNHCR (2023). Following 

T¿rkiye are Lebanon (15.2%), Jordan (12.6%), Iraq (5.1%), and Egypt (2.8%). 

 

 

 

 

                                                 

 

2 For detailed information, see https://data2.unhcr.org/en/situations/syria (Accessed date: 

05.10.2023) 

https://data2.unhcr.org/en/situations/syria
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Table 2.1 Total Persons of Concern by Country of Syrians (UNHCR & 

Government of T¿rkiye, 2023) 

Location Population rate Population 

T¿rkiye  63.3% 3,303,034 

Lebanon 15.2% 795,322 

Jordan  12.6% 656,762 

Iraq 5.1%  267,839 

Egypt  2.8% 148,608 

Other (North Africa) 0.9% 45,003 

   

   

 

Figure 2.3. Distribution of Syrians Under Temporary Protection by Year in T¿rkiye 

(DGMM, 2023) 

 

In response to the humanitarian crisis, T¿rkiye has accommodated 256,971 Syrian 

nationals in 26 temporary accommodation centers across 10 cities. The prolonged 
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stay of Syrians under temporary protection, due to ongoing conflict and instability 

in the Syrian Arab Republic, has necessitated efforts towards social cohesion. As a 

result, several centers have been gradually phased out to encourage integration of 

individuals into urban settings beyond these temporary accommodations, reflecting 

a decreased demand.  

According to the official data from the Directorate General of Migration 

Management (DGMM) as of August 2023, out of the 3,303,034 Syrians in T¿rkiye, 

74,360 are residing in nine camps located in Hatay, Adana, Gaziantep, 

Kahramanmaraĸ, ķanlēurfa, Malatya, and Kilis3 (Figure 2.4). 

 

Figure 2.4. Temporarily Protection Camps and Provincial Breakdown of Syrians in 

South East T¿rkiye4 (UNHCR, 2023) 

                                                 

 

3 For detailed information, see https://en.goc.gov.tr/temporary-protection27 (Date of access 

12.11.2023) 

 
4For detailed information, see https://data2.unhcr.org/en/documents/details/102769 (Date of access 

10.11.2023) 

https://en.goc.gov.tr/temporary-protection27
https://data2.unhcr.org/en/documents/details/102769
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Figure 2.5. Distribution of Syrians in the Scope of Temporary Protection 

According to Shelter Centers (DGMM, 2023) 

 

As mentioned previously, the number of Syrians under Temporary Protection not 

covered by shelter centers is 3,228,674. The majority of Syrians in T¿rkiye originate 

from regions near the Syria-T¿rkiye border, areas that are also zones of intense 

conflict5.  

                                                 

 

 
5 For detailed information, see https://www.goc.gov.tr/gecici-korumamiz-altindaki-suriyeliler (Date 

of access 10.11.2023) 

 

https://www.goc.gov.tr/gecici-korumamiz-altindaki-suriyeliler
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Figure 2.6. Distribution of Syrians under temporary Protection by Top 10 

Provinces (DGMM, 20236) 

 

Currently, approximately 98% of Syrians in T¿rkiye are dispersed throughout the 

country, coexisting with Turkish society as 'urban refugees.' The rapid onset of mass 

migration precluded the development of a centralized distribution system for Syrians 

in urban areas, leading to significant disparities in refugee density across regions, 

provinces, districts, and neighborhoods. In ten provinces, the Syrian population 

exceeds 100,000, with the ratio of Syrians to Turkish citizens reaching or surpassing 

100% in some areas, as indicated by official residency data. This distribution 

underscores the growing presence of Syrians in provinces beyond the border region 

(Erdoĵan & ¢orabatēr, 2019). In this context, on February 22, 2022, the Minister of 

Interior announced initiating a "dispersal" project called ñthe Combating Spatial 

Concentration Projectò designed to prevent the demographic concentration of 

Syrians in T¿rkiye from causing disruptions to the population. Within the Combating 

Spatial Concentration Project scope, foreign people cannot exceed 25% of the 

                                                 

 

6For detailed information, see https://en.goc.gov.tr/temporary-protection27 (Date of access 

12.11.2023) 

https://en.goc.gov.tr/temporary-protection27
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neighborhood population to prevent ghettoization in neighborhoods and districts. In 

case the 25% threshold of the neighborhood population is exceeded, two initial 

methods are planned: 

1- Initially, these settlements are closed to registration for foreigners. In 16 provinces 

with high Syrian populations (Ankara, Antalya, Aydēn, Bursa, ¢anakkale, D¿zce, 

Edirne, Hatay, Istanbul, Izmir, Kērklareli, Kocaeli, Muĵla, Sakarya, Tekirdaĵ, and 

Yalova), a total of 800 neighborhoods, and in Istanbul's Fatih and Esenyurt districts, 

applications by foreigners of all statuses are closed. 

2- Besides registration closure, the second step involves voluntarily relocating 

Syrians from areas with high population density to different districts and provinces7. 

Detailed information about the Combating Spatial Concentration Plan and the 

reasons for its emergence will be elaborated upon specifically within the scope of 

the case study area in Chapter 3. When the first Syrians convoy arrived in T¿rkiye 

on April 29, 2011, consisting of 252 individuals, no one anticipated that this crisis 

would persist for such an extended period or that the number of Syrian immigrants 

would rise to such levels. Therefore, temporariness and guesthood were emphasized 

in legislation, practical implementation, and daily life. Below is a chronological 

timeline of the significant developments concerning Syrians over the past 13 years 

(Erdoĵan,2022). 

 

 

 

 

 

 

                                                 

 

7 For more information, see https://www.hurriyet.com.tr/yazarlar/hande-firat/suriyelilere-seyreltme-

plani-42008714 (Date of access: 05.10.2023) 

https://www.hurriyet.com.tr/yazarlar/hande-firat/suriyelilere-seyreltme-plani-42008714
https://www.hurriyet.com.tr/yazarlar/hande-firat/suriyelilere-seyreltme-plani-42008714
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Figure 2.7. A Chronological Timeline of Developments Regarding Syrians in 

T¿rkiye Over the Last 12 Years (Prepared by the author from the relevant literature) 
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2.2.2.3 Self-Settled Syrians as ñUrban Refugeesò 

The term 'urban refugee' denotes refugees residing in urban areas rather than in 

camps, often navigating the opportunities and challenges of integration into urban 

environments (Soylu et al., 2020). Historically, the global approach to refugee 

accommodation predominantly involved camps. However, the recent shift towards 

'free settlement' has spotlighted the 'urban refugees' who autonomously choose to 

settle in cities. This concept, though relatively new, was first acknowledged in the 

'Comprehensive Policy on Urban Refugees' report by the United Nations High 

Commissioner for Refugees (UNHCR) in 1997. Urban refugees, living outside of 

camps and expected to be self-sufficient, are seen as a cost-effective alternative for 

organizations like the UNHCR. However, urban refugees face numerous challenges 

and risks within urban settings The growing global population of urban refugees 

underscores the inadequacy and scarcity of targeted policies and support programs, 

essentially leaving urban refugees to fend for themselves. Compounded by legal 

uncertainties and the often transient nature of their legal statuses, urban refugees face 

heightened vulnerability in their daily lives. Typically constrained by limited 

financial resources, urban refugees tend to settle in the most impoverished urban 

areas, leading to strained relations between them and the native populations in 

already resource-scarce and underdeveloped neighborhoods (Danēĸ, 2018) 

 One of the significant characteristics of Syrians8 in T¿rkiye is their transformation, 

especially after 2013, into "urban refugees" As of August 2023, there are 3,303,034 

Syrians in T¿rkiye, with only 74,360 residing in 9 camps located in 7 provinces 

(Hatay (3), Kilis (1), Adana (1), Kahramanmaraĸ (1), Osmaniye (1), Gaziantep (1), 

                                                 

 

8 In this dissertation, the term 'urban refugees,' as frequently employed in urban studies, has been 

used sociologically to describe Syrians under temporary protection status who are self-settled in 

cities and urban areas. However, it does not convey an legal status or definition. 
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and Malatya (1)). These urban refugees, distinguished from their counterparts in 

camps, face unique challenges, including adapting to urban life, accessing education 

and employment, securing healthcare, and interacting with local communities 

(Amara & Aljunid, 2014). Various factors contribute to the perception of Syrians as 

urban refugees in T¿rkiye, such as their integration into local populations, economic 

contributions, labor market participation, and access to health services (Erdoĵan, 

2020). 

2.2.3 Projects Targeting Syrians under Temporary Protection Status and 

Basic Services Provided in T¿rkiye 

T¿rkiye has endeavored to establish a comprehensive legal and policy framework 

addressing international and temporary protection. The Law on Foreigners and 

International Protection, in conjunction with the Temporary Protection Regulation, 

orchestrates the legal residency, registration, international protection processes, and 

the entitlement to rights and services for those requiring international protection 

within its borders. Moreover, the expansion of public system benefits and national 

institutional support has facilitated access to health, education, and social services 

for applicants of international protection in T¿rkiye, thereby fostering opportunities 

for their livelihoods (Erdoĵan, 2022). Particularly post-2014, as the number of 

Syrians in urban areas increased and their status transitioned to that of urban 

refugees, there has been a shift towards the implementation of systematic, long-term, 

and centralized policies. These policies have increasingly focused on sector-specific 

(education, health, employment, housing, etc.) integration strategies, or more aptly, 

'problem-solving policies.' Initiatives aimed at integrating Syrian children into the 

Turkish educational system, providing health services, issuing work permits, and 

offering psychosocial support have been significantly advanced since 2015 (Erdoĵan 

& ¢orabatēr, 2019)  
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2.2.3.1 Health Services 

Syrians under Temporary Protection, displaced by the war and seeking refuge in 

T¿rkiye, must hold a 'Temporary Protection Identity Document' to access healthcare 

services. Those lacking this document are eligible for healthcare services upon 

completing the registration process with the Directorate General of Migration 

Management. In March 2015, the Ministry of Health promulgated a directive, 

'Principles Regarding Health Services to be Provided to Those under Temporary 

Protection,' underscoring the prioritization of healthcare provision within Syrians' 

residential locales. 

Initially, the directive required that healthcare seekers first visit a primary healthcare 

institution and, if necessary, receive referrals to secondary or tertiary healthcare 

facilities. However, this protocol was abolished in November 2015 through a 

directive amendment by the Ministry of Health. This change eliminated the referral 

requirement, enabling Syrians to directly approach secondary and tertiary healthcare 

institutions for non-emergency and essential care without prior referrals 

It is crucial to acknowledge that direct access to university health applications, 

research centers, and private healthcare institutions is limited, with exceptions made 

for emergency situations and essential needs. To enhance the accessibility of primary 

healthcare services in areas densely populated by Syrians, the 'Project for the 

Development of the Health Status and Related Services Offered to Syrians under 

Temporary Protection (SIHHAT)' was initiated within the framework of the Facility 

for Refugees in T¿rkiye (FRIT). This project led to the establishment of Migration 

Health Units/Centers (Yanar, 2019; ¥ztaĸ, 2018; Erdoĵan, 2020; Erdoĵan, 

¢orabatēr, 2019). 

Under the auspices of the SIHHAT Project, Migration Health Centers have been 

expanded across T¿rkiye. This expansion includes the employment of staff, 

procurement of medical equipment for primary and secondary healthcare facilities, 

and provision of vaccines and vitamins. The inauguration of 181 Migration Health 
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Centers and 10 Community Mental Health Centers across 29 provincesðwhere a 

significant number of migrants resideðalongside the employment of nearly 4,000 

healthcare professionals, underscores T¿rkiyeôs commitment to meeting the 

healthcare needs of migrants. 

Furthermore, SIHHAT 2 aims to enhance access to healthcare services in provinces 

featuring Migration Health Centers. The establishment of Enhanced/Migration 

Health Centers under the SIHHAT Project has significantly improved the 

availability, accessibility, and visibility of primary healthcare services for Syrians 

under Temporary Protection. These centers, mirroring the minimum technical and 

physical standards of Turkish Family Health Centers, offer a range of services 

including protective, direct, and secondary healthcare (e.g., internal medicine, 

obstetrics and gynecology, pediatric and dental clinics).9 

Migrant  Health Center (MHC):  These centers aim to deliver primary healthcare 

services to Syrians under Temporary Protection in T¿rkiye, adhering to the standards 

of Turkish family medicine. The employment of Syrian healthcare personnel and 

patient guidance staff fluent in Arabic and Turkish is intended to mitigate language 

and cultural barriers, thereby facilitating effective healthcare service provision. This 

approach significantly improves Syrians' healthcare access. Currently, 177 

Migration Health Centers operate in 29 provinces with substantial migrant 

populations, with plans to establish 790 Migration Health Units. 

Extended Migrant  Health Center (EMHC):  Enhanced Services target settlements 

with Syrian populations exceeding 20,000. The Enhanced Migration Health Centers 

offer comprehensive primary healthcare services, including internal medicine, 

pediatrics, obstetrics-gynecology, dental, and psychosocial support, supplemented 

by laboratory and radiology services. This initiative not only aims to broaden service 

access but also to alleviate the pressure on hospitals. Enhanced Migration Health 

                                                 

 

9 For detailed information, see http://www.sihhatproject.org/sihhat2_faaliyetler.html (Date of 

access: 14.09.2023 

http://www.sihhatproject.org/sihhat2_faaliyetler.html
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Centers are accessible to those under Temporary Protection, as well as individuals 

under International Protection or stateless persons seeking primary healthcare 

services.  

2.2.3.2 Educational Services 

The Ministry of National Education (MEB) supervises and coordinates both formal 

and informal educational support for Syrians residing in T¿rkiye under Temporary 

Protection Status, encompassing educational programs for adults and children alike. 

Additionally, The Council of Higher Education (Y¥K) and the Presidency for Turks 

Abroad and Related Communities play pivotal roles in facilitating access to higher 

education. Temporary Education Centers, established initially by camp 

administrations or through Syrian initiatives, have significantly contributed to the 

education of Syrian children in T¿rkiye prior to their enrollment in state schools. 

Despite recent updates to the curriculum in these centers, incorporating intensive 

Turkish language courses, the core instruction continues to be delivered in Arabic, 

adhering to the Syrian school curriculum. Acknowledging the necessity for a 

curriculum overhaul, MEB has committed to addressing this concern. In 2016, MEB 

embarked on a project to integrate all Syrian children into the Turkish education 

system within two to three years, taking into account the obstacles encountered 

within schools and the shift towards permanency. The establishment of the Migration 

and Emergency Education Department Presidency in 2016 has expedited the 

integration process. Registration for school is carried out in cities where individuals 

possess temporary protection identity documents. Children lacking such documents 

are enrolled as "guest students," although they are required to acquire an identity 

document promptly. Syrian nationals receive education at no cost in state schools 

(Refugee Rights Center, 2017; Erdoĵan & ¢orabatēr, 2019; Yanar, 2019). 
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The population of Syrian students in T¿rkiye at the language and postgraduate levels 

has seen a consistent rise. Some students have resumed their interrupted educational 

journeys from Syria, while others, having completed their primary and secondary 

education within T¿rkiye, have successfully passed Foreign Student Exams and 

language proficiency tests to gain university admissions. Furthermore, MEB 

provides Turkish language and vocational training courses to Syrian nationals 

through Public Education Centers to overcome language barriers. The Directorate 

General for Lifelong Learning has been established with the goal of enhancing 

Syrian participation in courses offered by public education centers, thereby 

facilitating their integration and educational advancement (Erdoĵan, 2022).  

2.2.3.3 Livelihoods of Syrians and the Regulation of Work Permits 

The employment of Syrians, who began arriving in T¿rkiye in April 2011, grew in 

significance from 2013 onwards. Initially, the Turkish state's emergency 

management approach catered to the urgent needs of Syrians, largely residing in 

camps and in relatively modest numbers. As Syrians started settling in urban centers 

outside of camps, their engagement in economic activities began spontaneously, 

without any centralized planning by the Turkish authorities. Syrians typically chose 

to settle in locations where they had acquaintances and could find work to support 

their everyday lives (Erdoĵan & ¢orabatēr, 2019). 

The legal framework for the employment of Syrians under Temporary Protection 

Status was formalized with the "Regulation on Temporary Protection" outlined in 

Article 91 of the Law on Foreigners and International Protection (LFIP), and further 

detailed in the "Regulation on Work Permits of Foreigners under Temporary 

Protection" enacted on January 15, 2016. This regulation stipulates that Syrians 

under temporary protection eligible for work in T¿rkiye must have been under this 

status for at least six months, can work only in their registered location, and the 

employer cannot have more than 10% of Syrian employees. Additionally, Syrians 

must not receive wages below the minimum wage, and work permit applications 
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must be submitted by the employer. In an effort to promote social cohesion, skill 

development, and increased formal employment, the "Employment Support Project 

for Syrians under Temporary Protection and Turkish Citizens" was initiated, backed 

by a budget of 48 million euros from FRIT, in collaboration with the Ministry, 

ĶķKUR, and the World Bank. The project offers services such as job and vocational 

counseling, Turkish language courses, skill training, applied training programs, and 

labor market adaptation programs, aiming to enhance interviewers' qualifications 

and skills (Erdoĵan, 2022; Yanar, 2019).   

However, as Rittersberger-Tēlē­ and Bal (2019) emphasize, the designation of 

refugees/migrants as temporarily present and the definition of their rights and 

statuses based on this temporariness have profound implications on their labor 

market positioning. The notion of temporariness also shapes employment policies 

for refugees/migrants, leading to challenges like informal employment and 

precarious work conditions, often without legal recourse or solutions. Despite 

significant legal advancements regarding the labor rights of Syrians since 2016, there 

remains a critical need for further regulations and improvements to facilitate 

refugees/migrants' active and lawful participation in the workforce within the context 

of formal employment (Rittersberger-Tēlē­ & Bal, 2019). 

2.2.3.4 Joint Migration Action Plan and EU Financial Assistance 

Programme Targeting Syrians under Temporary Protection 

Status in T¿rkiye (FRIT)  

The The "Joint Migration Action Plan," launched in 2015 between the European 

Union and T¿rkiye, delineates a series of collaborative measures aimed at managing 

the significant influx of migrants to T¿rkiye. This plan is anchored on three principal 

pillars: firstly, understanding the root causes of the migration wave; secondly, 

providing support to Syrians and the host country, T¿rkiye; and thirdly, enhancing 

cooperation to curb irregular migration to the EU (T¿rkiye-EU Joint Action Plan, 

2015). In response to the EU Council's call for additional funding, the Financial 
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Support Program for Refugees in T¿rkiye (FRIT) was established on November 24, 

2015. The program is divided into two primary categories of assistance: 

humanitarian aid and development aid. Humanitarian aid is directed towards meeting 

the immediate needs and improving the livelihoods of vulnerable refugees, filling 

gaps in health and education through specialized institutions and partnerships during 

emergencies. Development aid, on the other hand, is geared towards addressing the 

long-term needs of refugees, including access to public services and livelihood 

opportunities, with a focus on health, education, and socio-economic development, 

paying special attention to disadvantaged groups within these contexts. The 

program's overarching goal is to protect refugees and the host community, ensuring 

basic needs and livelihoods, health, education, and municipal infrastructure are 

adequately met (Yanar, 2019). 

2.2.3.5 T¿rkiye Regional Refugee and Resilience Plan (T¿rkiye 3RP) 

The T¿rkiye Regional Refugee and Resilience Plan (3RP), coordinated by the UNDP 

and UNHCR, identifies the main priorities and objectives for humanitarian and 

development initiatives targeting Syrians. This plan solicits financial backing from 

international donors to effectively implement its strategies. T¿rkiye's 3RP 

encompasses several areas of intervention, including protection, food security, 

education, health, basic necessities, and livelihoods, facilitated through partnerships 

among state institutions, UN agencies, the private sector, and international NGOs. 

For the 2018-2019 period, 3RP's primary emphasis has been on the creation and 

implementation of laws and policies in T¿rkiye tailored to the specific needs of 

Syrians, positioning T¿rkiye as the main beneficiary of the allocated funds during 

this timeframe. 3RP oversees regional interventions and secures funding 

commitments, with UNDP playing a pivotal role in livelihood interventions and 

being a crucial partner in areas such as basic needs, protection, and food security. 

Initiated by UNDP in 2014, the Response and Resilience to the Syrian Crisis program 

aims to empower Syrians, enhance the capacities of national and local institutions, 
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and facilitate the delivery of vital public services. This program focuses on areas 

such as livelihoods, employment, local economic development, improvement of 

municipal services, and promotion of social cohesion and protection. The 3RP 

response, in alignment with T¿rkiye's Law on Foreigners and International 

Protection and the Temporary Protection Regulation, exemplifies a state-led, 

inclusive approach consistent with the Global Compact on Refugees' principles. 

Furthermore, 3RP partners advocate for participation in local coordination 

mechanisms spearheaded by governorates and provincial directorates to strengthen 

collaboration between government and civil society partners in delivering local 

services. The strategic objectives for the 2021-2022 period have been updated to 

highlight priorities concerning integration into national systems, promoting self-

reliance, and advancing social cohesion. The three strategic objectives are:10 

Å Contribute to the protection of Syrians under temporary protection and international 

protection applicants and status holders; 

Å Support inclusion and access to services, including health, education, social 

services, municipal services, and local solutions; 

Å Promote harmonization, self-reliance, and solutions; 

While the establishment of 3RP partnerships involving state institutions, UN 

agencies, the private sector, and international NGOs is promising, a more in-depth 

analysis is necessary to assess the impact of aid on individual empowerment and 

social cohesion among Syrians. 

                                                 

 

10 For detailed information, see 3RP-T¿rkiye-Country-Chapter-2021-2022, see 

https://www.unhcr.org/tr/wp-content/uploads/sites/14/2021/03/3RP-T¿rkiye-Country-Chapter-

2021-2022_EN-opt.pdf (Accessed 22.10.2023) 

https://www.unhcr.org/tr/wp-content/uploads/sites/14/2021/03/3RP-Turkey-Country-Chapter-2021-2022_EN-opt.pdf
https://www.unhcr.org/tr/wp-content/uploads/sites/14/2021/03/3RP-Turkey-Country-Chapter-2021-2022_EN-opt.pdf
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2.2.3.6 Syrian Cri ses and Resilience Respond 

UNDP implements the Response and Resilience to the Syrian Crisis Program 

(RRSCP)11 to enable Syrians, host communities, and institutions in T¿rkiye to better 

cope with the effects of forced migration. The program started in 2014 and promotes 

a resilience-based development approach that complements humanitarian aid 

support. The primary goal of the program is to empower Syrians to be self-reliant 

and enhance the institutional capacities of local and national partners to better 

respond to the increased demand for public services. While providing funding 

commitments, 3RP also coordinates and monitors regional interventions. UNDP 

takes the lead in the livelihoods intervention category and is one of the leading 

partners in basic needs, protection, and food safety interventions. 3RP ensures 

funding commitments and continues to coordinate and monitor regional 

interventions. UNDP (RRSCP), on the other hand, takes the lead in the livelihoods 

intervention category and is a key partner in basic needs, protection, and food 

security (Yanar, 2019). 

UNDPôs resilience response strategy is concentrated on three pivotal areas to 

guarantee that both local and Syrian communities have access to essential services 

through investments in national and regional systems:12  

¶ Livelihoods, Employment, and Local Economic Development,  

¶ Strengthening Municipal Services,  

¶ Social Cohesion, Empowerment, and Protection 

                                                 

 

11 For more detailed information, see https://www.undp.org/turkiye/syria-crisis-and-resilience-

response (Accessed date: 20.10.2023) 
12For detailed information, see 

https://www.undp.org/sites/g/files/zskgke326/files/migration/tr/UNDP-TR-ELEVATING-HOPES-

V2.pdf (Accessed date: 20.10.2023) 

https://www.undp.org/turkiye/syria-crisis-and-resilience-response
https://www.undp.org/turkiye/syria-crisis-and-resilience-response
https://www.undp.org/sites/g/files/zskgke326/files/migration/tr/UNDP-TR-ELEVATING-HOPES-V2.pdf
https://www.undp.org/sites/g/files/zskgke326/files/migration/tr/UNDP-TR-ELEVATING-HOPES-V2.pdf
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2.2.3.7 Social Cohesion Assistance Program (SUY/ESSN) 

The Social Cohesion Assistance (SUY) program emerges from the collaboration 

between the European Union and T¿rkiye, coordinated by the Turkish Ministry of 

Family and Social Policies, the Ministry of Interior's Directorate General of 

Migration Management, and the Prime Ministry Disaster and Emergency 

Management Authority (AFAD), carried out in partnership with the World Food 

Programme and the Turkish Red Crescent (Kēzēlay). The SUY program aims to 

support the most vulnerable refugee families by offering them monthly financial aid 

through Kēzēlaykart, enabling them to afford essential needs such as food, fuel, rent, 

medication, and utility expenses.13 

For a portion of the Syrian population, financial support programs began with the 

commitment of the European Union to provide funding for refugees in T¿rkiye 

through the agreement made on March 18, 2016 (ú3+3 billion for six years). A 

fraction of this financial support was directed to the "Financial Support for Refugees 

in T¿rkiye Program" (FRIT-I and FRIT-2), under which the Social Cohesion 

Assistance (SUY) program, also known as The Emergency Social Safety Net 

(ESSN), operates. Since the end of 2016, SUY has evolved into a consistent financial 

resource for Syrian and other refugees, establishing itself as one of the globe's most 

comprehensive cash transfer initiatives, thereby facilitating an indirect cash influx 

into cities hosting significant refugee populations (Erdoĵan, 2022). 

The provision of Social Cohesion Assistance (SUY) extends beyond Syrian 

nationals, encompassing all foreign individuals eligible under international or 

temporary protection who meet the outlined criteria. As reported by the Turkish Red 

Crescent (Kēzēlay) in July 2023, 1,497,932 individuals are recipients of Social 

Cohesion Assistance, benefiting 274,743 households across the nation. Each 

beneficiary receives 300 Turkish lira per month, with funding from the European 

                                                 

 

13 For more information, see https://www.essncard.com/tr/about-card/ (Accessed date: 08.09.2023) 

https://www.essncard.com/tr/about-card/
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Civil Protection and Humanitarian Aid Operations (ECHO). The demographic 

distribution of SUY beneficiaries as of June 2023 includes Syrians (91.76%), Iraqis 

(4.04%), Afghans (4.04%), and Iranians (0.17%) (M¿ltecider, 2023). 14 

2.3 The Migration Process From Displacement To Emplacement In 

The Urban Context 

2.3.1 The Importance of Emplacement 

"The concept of 'emplacement,' introduced by Malkki in 1995 as the opposite of 

displacement, has gained prominence in the field of refugee studies. It has been 

further developed by scholars like Yuval-Davis (2006), Korac (2009), and Glick 

Schiller and ¢aĵlar (2013), particularly in discussions about integration. 

Emplacement describes the process through which newcomers become active 

participants and citizens in their new society, feeling a sense of belonging and 

transforming spaces into 'places.' Differing from traditional notions of integration, 

emplacement involves the intersection of local 'place' and 'place-making' strategies 

by individuals and groups with varying legal statuses across different contexts and 

over time, irrespective of nation-state policies. 

Yuval-Davis (2006) highlights that emplacement's sociabilities are closely tied to a 

sense of belonging - an attachment to a social group or location that fosters a feeling 

of being 'at home,' emphasizing emotional bonds over the practicalities of social 

relations in settlement. Korac (2009) discusses how emplacement intertwines with 

forms of connection, interaction, and social networks, aiding immigrants in finding 

their place within a new community, giving their lives meaning, and forming 

attachments. Furthermore, instead of using the term 'integration,' ¢aĵlar and Schiller 

                                                 

 

14 For detailed information, see https://multeciler.org.tr/yabancilara-yonelik-sosyal-uyum-yardimi-

programi-suy (date of access 09.10.2023) 

https://multeciler.org.tr/yabancilara-yonelik-sosyal-uyum-yardimi-programi-suy
https://multeciler.org.tr/yabancilara-yonelik-sosyal-uyum-yardimi-programi-suy
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prefer 'emplacement,' emphasizing the ongoing process of forming social 

relationships within space and time. They argue that emplacement serves not only as 

a valuable analytical tool for understanding the development of cities in diverse 

urban settings but also as a concept rooted in empirical evidence. Defined by Glick 

Schiller and ¢aĵlar (2013), 'emplacement' refers to an individual's effort to settle and 

establish networks of connections within the constraints and opportunities of a 

specific locality. Emplacement is not merely another term for integration; it signifies 

the intertwined process of shaping and producing space and social relations at a 

particular moment. In contrast to 'integration' or 'assimilation'ðterms linked with 

discourses that view migrants as threats to social cohesionðemplacement fosters a 

sense of place-making and focuses on a set of experiences shared among individuals, 

often labeled by scholars and policymakers as migrants or natives (Glick Schiller & 

¢aĵlar, 2016).  

Examining and understanding inclusion strategies, and viewing citizenship as a 

social process, allow us to delve into how individuals experience citizenship in their 

everyday lives, especially at the local and neighborhood levels, regardless of their 

citizenship status (Isin 2000; Coll 2010). With the increasing diversity of cities, 

grasping 'bottom-up' inclusion practices and developing policies that cover formal 

citizenship and various informal 'acts of citizenship' is increasingly important. This 

diversity necessitates new forms of public interaction, dialogue, and non-ethnic civil 

participation, linked by emerging informal citizenship practices (Korac-Sanderson, 

2016).  

Thus, emplacement processes are integrated into various types of connections, 

emerging forms of interaction, and networks of social relations, enabling newcomers 

to carve out their place in a new society, create meaning, and establish attachments. 

This process involves forming connections, engaging in new interactions, and 

participating in social networks (Korac 2009). The experience of becoming a 

member of a new society or feeling a sense of belonging is closely linked to 

newcomers' local settlement experiences and their contribution to production of 

space, rather than to policies of nation-states. Moreover, the migration literature has 
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gaps in explaining refugees' patterns of location preference, place-making, and 

adaptation to urban life within an urban context, as well as the urban mechanisms 

influencing these patterns. Although concepts like integration and resettlement 

address certain aspects of these gaps, it remains challenging to explore refugees' 

relationships with space and to examine the local/urban impacts of migration from 

the perspectives of refugees and local actors directly involved in these processes 

(G¿ngºrd¿, 2020). 

The concept of emplacement also extends to notions of local citizenship or 

enfranchisement. This suggests that being emplaced involves more than personal 

identification; it encompasses a societal dimension where individuals gain access to 

resources and relationships associated with the area. This implies a reciprocal 

relationship where individuals not only identify with a place but also actively 

contribute to the community linked to that place. While it does not necessarily 

suggest permanent residence, it does involve identification, recognition, and the right 

for members to derive sustenance, society, and significance from the shared space 

(De Wet, 2008, p. 116). Act of contributing to the community through a particular 

place highlights the dynamic nature of emplacement, as individuals actively engage 

in shaping and enriching the collective experience associated with that place. In 

summary, being emplaced is a multifaceted concept that includes constructing a 

narrative of identification with a specific place. It involves recognition, 

identification, and the right to derive various benefits from a shared space. 

Emplacement extends beyond personal ties to include a societal dimension, wherein 

individuals contribute to the community linked to that place. Understanding how 

individuals and communities utilize land offers valuable insights into their 

relationships and the dynamics of community life (Tarusarira, 2021). 

In this dissertation, emplacement is presented as an overarching concept that includes 

the production of space and resettlement, facilitating the inclusion and active 

participation of displaced individuals in the settlement processes within their new 

living areas. The concept of 'emplacement' will serve as a critical starting point for 

exploring how refugees create their own spaces in the host country, establish 
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connections with these spaces, and access the necessary resources and urban services 

to establish themselves in life. This perspective aims to understand how these 

processes can unfold in a dignified and equitable manner, based on local experiences 

and independent of formal citizenship. Emplacement opens up pathways for 

examining the intricate details of migrants' interactions with the people and places 

that form their social environment, thereby challenging the often rigid and narrow 

concepts like 'integration.' Furthermore, emplacement highlights urban spatial 

practices that are frequently overlooked in conventional migration studies concepts 

such as integration, assimilation, social cohesion, or multiculturalism. These 

practices are viewed as a vital part of how individuals engage with their environment. 

Understanding the processes through which emplacement occurs allows for a deeper 

comprehension of the nature and causes of the uncertainty that characterizes 

migrants' social worlds, urban spaces, and often their interactions related to such 

settlements. This suggests that emplacement processes are influenced by, and can 

alter, patterns of mobility and settlement. This is observed through the complex 

dynamics of displaced migrants striving to settle down, build, and maintain social 

networks across various contexts. 

2.3.2 The Notion of Space and Place in Urban Context 

Today, approximately 55% of the world's population resides in urban areas or cities, 

a trend projected to continue, with expectations that the urban population will 

increase significantly by 2050. By that time, nearly 70% of the global population is 

anticipated to live in urban areas (UN DESA, 2022).  

The Syrian civil war, which began in April 2011, has led to the displacement of over 

10 million individuals, with 5.8 million seeking refuge in neighboring countries and 

beyond. T¿rkiye currently hosts the largest number of refugees globally, with over 

3.3 million Syrians registered and granted temporary protection status. Notably, 92% 

of the Syrians in T¿rkiye reside in urban areas, underscoring the importance of 
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examining the opportunities and challenges associated with urban settlement (Altēok 

& Tosun, 2018). 

Urban refugees often prefer living in cities over camps due to the attractive 

opportunities and amenities that urban environments offer, such as employment, 

education, health services, security, quality of life, and social activities. 

Consequently, the majority of refugees worldwide tend to settle in urban areas. 

However, resettling in these areas presents numerous challenges for refugees. These 

include difficulties in meeting basic needs, overcoming language barriers, navigating 

uncertainties regarding legal status, encountering integration issues, searching for 

jobs, obtaining work permits, dealing with uninsured employment or exploitation as 

cheap labor, managing housing costs, addressing security concerns, and accessing 

urban services (Erdoĵan, 2022). 

Although various disciplines have explored the challenges faced by refugees in urban 

contexts and their current situations, there is a lack of research focusing on the spatial 

dimensions of these experiences or the direct interaction between people, space, and 

place. This dissertation aims to analyze the interaction between urban refugees, 

places, and urban spaces, focusing on the consequences and effects of this interaction 

as central to understanding the emplacement process of urban refugees within the 

local community.  It will explore the impact of concepts such as urban security, use 

of space, production of space, place-making, locality, sense of place, and place 

attachment in refugees' emplacement processes are key elements of this research. 

These concepts will be examined in this part of the study, discussing the relationship 

between urban refugees and urban space. 

Some urban refugees reside alongside urban poor populations in concentrated or 

segregated neighborhoods, while others gradually disperse into the broader society, 

living in fragmented and scattered patterns as part of the emplacement process. 

Moreover, their socio-spatial experiences vary due to the different urban contexts in 

which they live, influencing their process of emplacement. The spatial practices, 

characteristics of everyday life, and neighborhood features significantly affect 
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newcomers' emplacement and well-being. Sommers (1999, p. 24) notes, 'Refugees 

who migrate to urban areas are a particularly vulnerable type of urban migrant.' The 

everyday life experiences and relationships of urban refugees with their surroundings 

reflect their attachment, well-being, success in achieving self-reliance, and 

emplacement in urban areas. 

To fully grasp the emplacement process of refugees in urban settings, it is essential 

to explore the dynamics among people, space, and place. 'Place' can be interpreted 

as the confluence of people's experiences with spatial structures, inherently requiring 

human interaction. Patsy Healey (2005) emphasizes the profound link between place 

and space in the urban planning context, suggesting that understanding this 

relationship is key to addressing the complexities of urban refugee emplacement 

effectively.  

ñThe core of a planning focus is the interconnection of people and place, 

activities and territoriesé Places are as much social nodes as physical sites, 

evident in the meanings given to them as much as in the interactions that take 

place within them... It is impossible to avoid the intense conflicts that 

routinely surface when planning interventions to improve particular place 

qualities are initiated. Where do planners start in considering our core focus 

of ópeople and placeô relations?ò (Healey, 2005). 

 

The central focus of spatial research, extensively debated in the field of geography, 

centers on the interplay among people, space, and place. Geographers consistently 

emphasize the study of space and human interactions to shed light on the complex 

dynamics of people, place, and space. This concept has been expanded upon by 

numerous scholars, including David Harvey (1969), Henri Lefebvre (1974), Yi-fu 

Tuan (1974), Edward Relph (1976), and Doreen Massey (2005), among others. Yi-

fu Tuan, as a human geographer, has significantly contributed to our understanding 

of the relationship between people and place, a discourse that has been advanced by 

Relph, Massey, and others. These theorists argue that the intricate connection 

between people and space is crucial for understanding place and shaping individuals' 

sense of belonging. According to Timalsina (2021), through individual and 
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collective behaviors, the actions of people within their lived and interacted spaces 

imbue these spaces with meaning. Relph (1976) suggests that space should be 

considered through abstract geometries such as distance, direction, size, shape, and 

volume, separate from material form and cultural interpretation. In his exploration 

of place, Relph delves into the essence of place, stating (Relph, 1976, p. 43) that: 

 

ñThe essence of the place lies in the largely unselfconscious 

intentionality that defines places as centers of human existence. For 

virtually everyone, there is a deep association with and 

consciousness of the places we were born and grew up in, where we 

live now, or where we have had particularly moving experiences. 

This association seems to constitute a vital source of individual and 

cultural identity and security...ò 

 

The essence of space remains inert until it is imbued with meaning through human 

interaction. Human activities and behaviors within a space generate its significance, 

underscoring the role of social, cultural, and geographical contexts in the 

interpretation of space (Relph, 1976; Tuan, 1977). Space becomes meaningful 

through engagement and the influence of these contexts, with individuals, groups, or 

societies transforming spaces into places charged with meaning. Echoing Relph, 

Tuan (1977) describes places as 'centers of meaning constructed from lived 

experience,' which, over time, become significant to people's lives. The act of 

creating a place is deeply entwined with the interactions between humans and space, 

involving individuals engaging in behaviors within a specific space. Cities, designed 

intentionally for human settlement, incorporate diverse social and cultural elements, 

reflecting their purpose as spaces for human life (Timalsina, 2021). 

Historically, the concepts of place and space have been central themes in 

geographical research literature. With space and place defining the essence of 

geography, spatial analysis has taken a prominent position in the field, positioning 

these concepts at the heart of geographical study. Since the 1970s, discussions on 

space and place have gained prominence in human geography, marking them as 

fundamental to geographical analysis from a human-centric perspective. 
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In 1974, Henri Lefebvre's 'The Production of Space' introduced the notion of space 

as perceived, conceived, and lived, emphasizing the dynamic nature of space, its 

evolution over time, and its varied symbolic meanings. Lefebvre posits that place, 

examined phenomenologically through individual experiences, derives its meaning 

from the spatial production of material and social forms. This production is 

influenced by political, economic forces, and class relations, suggesting that social 

space is structured through networks that include individuals, practices, languages, 

and representations, all continually reproduced within the capitalist production 

relations framework (perceived, conceived, and lived). 

Hubbard and Kitchen redirected the focus of human geography from social space 

towards lived-in space, aligning with Yi-fu Tuan's perspective that space does not 

possess inherent scale but is formed through emotional attachment (Tuan, 1977; 

Hubbard and Kitchen, 2011). This evolution in spatial analysis within geography 

underscores the importance of 'place' and its role in deepening our understanding of 

the relationships between people and space. David Harvey, interpreting Marxist 

theory, highlighted the paradox where globalization relies on a sense of place rooted 

in history, culture, and landscape. He views place as a constructed position 

characterized by human involvement, culture, and tradition, which distinguishes it 

from other locations, defined by its unique specificity. Harvey argues that these 

unique places are integrated within the capitalist system's various modes of 

production, yet maintain their distinctiveness, predicated on the notion that space is 

absolute (2009). 

Edward Relph championed a more human-centered approach, focusing on the 

profound connection between people and place. By the 1990s, postmodernist 

thinkers posited that realities are socially constructed, influencing the formation of 

agendas, policies, and laws. The development of human geography reflects a 

dynamic dialogue among space, place, and human interactions, examining the 

intricate bonds between individuals and the environments they occupy (Timalsina, 

2021; Bozdoĵan & Benek, 2021). 
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Doreen Massey, unlike Harvey and Lefebvre, does not conceive the production of 

space solely in terms of capital flows, accumulations, mobility, and exploitation. 

Instead, she defines space as 'loose ends and missing links.' Massey (2008) views 

space as the convergence of narratives at unique intersections within space-time. 

Consequently, places are not defined by rigid boundaries, 'containers,' locations on 

a map, or static structures, but rather by 'spatio-temporal' events. Given this 

perspective, spatio-temporal events, when observed in their entirety, defy 

comprehensive definition and prediction. Space cannot be considered a realm of 

complete simultaneity where all connections are established, and every place is 

interconnected with every other. Instead, space is composed of activities occurring 

at distinct intersections in space-time. These activities signify anti-essentialist 

formations occurring across various 'places.' In light of this perspective, Massey 

articulates her opposition to the traditional distinction between space and place: 

'What if we reject this seemingly attractive distinction between place 

(meaningful, lived, everyday) and space (what? outside? abstract? 

meaningless)?' (Massey, 2008: 6)." 

 

In this context, according to Massey, space and place possess a relational dimension. 

Rather than viewing places as areas enclosed by defined boundaries, they are 

understood as moments embedded in social relationships and networks of 

understanding. These relationships, experiences, and understandings, constructed in 

specific contextsðwhether a street, a region, or even a continentðare recognized as 

'places' in their own right. This perspective fosters an outward-oriented sense of place 

that seamlessly integrates global and local dimensions, mindful of broader world 

connections. Thus, Massey advocates for a decentralized global sense of place, 

aiming to reconcile the universality of space with the specificity of place and to 

bridge the gap between universal and particular dichotomies. To this end, she 

proposes considering place not only in terms of those who are physically present but 

also through various lines of connection to other parts of the world, embodying the 
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concept of global network connections (Massey, 2001 as cited in Bozdoĵan & 

Benek, 2021). 

In her book 'For Space' (2008), Massey delves into the political ramifications of the 

ongoing privatization of space. She articulates the significance of space, arguing that 

it is essential due to:  

ñi) spaces as the product of interrelations; as constituted through interaction 

from the immensity of the global to the intimately tiny, 

ii) spaces as the sphere of the possibility of the existence of multiplicity in 

the sense of contemporarneous plurality,   

iii) spaces are not enclosures with a clear inside and outside; space is as 

always under constructions.ò (p. 9) 

 

In her book 'Space, Place and Gender,' Massey (1994) endeavors to formulate 

concepts of space and place (including time) within the context of social relations 

and further connect these in a proper dialectical manner. Massey asserts that places 

are complicit in the constitution of those putatively 'global' relations and forces. Her 

contributions specifically frame a relational approach to understanding the debates 

on space and place in regional studies, as she explains: 

ñIf this notion [of place] is accepted, then one way of thinking about place is 

as particular moments in such intersecting social relations, nets of which have 

over time been constructed, laid down, interacted with one another, decayed 

and renewed. Some of these relations will be, as it were, contained within the 

place; others will stretch beyond it, tying any particular locality into wider 

relations and processes in which other places are implicated tooò (120).  

 

When reviewing the historical perspective of space and place in human geography, 

it can be summarized that geography has a long tradition of attempting to understand 

how different processes and phenomena interact at global, regional, and local levels. 

Thus, there is an extensive tradition focused on comprehending the interactions of 

various processes and phenomena across these scales in geography. Consequently, 

space and place possess different dimensions in understanding human behavior 

across various scales, including the recognition that these interactions impart 
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characteristic features to places. Therefore, the interaction of space and place forms 

a focused area of research within human geography. In this dissertation, following 

Massey's approach, the concepts of space and place are explored within the context 

of social relations, highlighting the social production of space. Furthermore, the 

emplacement process of Syrians is examined through the interrelation of space and 

place, observing the transformation of space into place. This perspective places an 

essential emphasis on an experienced and meaning-laden place, while 

acknowledging that spatial distribution is both produced and reproduced through 

politically charged conjunctures. 

2.3.3 The Social Production of Space  

Migration is a multifaceted process that leads to significant spatial transformations 

within societies. It plays a crucial role in the production of urban space, influencing 

the integration of diverse socio-economic groups into urban environments. Research 

illustrates how migration shapes the social fabric, economic structure, and social 

relationships within urban spaces. Specifically, migrants' experiences in urban 

settings highlight how space is constructed, reproduced, and continuously molded 

by evolving social relations and interactions, underscoring the notion that urban 

space transcends physicality to become a product of social relationships and 

interactions (Purkis, 2018; Labb® et al., 2022). This concept aligns with the views of 

Henri Lefebvre (1970/1991) and his followers, who articulated the 'social production 

of space.' Lefebvre's seminal work, 'The Production of Space' (1974), introduces a 

comprehensive socio-spatial theory advocating for a dialectical relationship between 

space and society. He aimed to unveil the intrinsically political nature of space, 

highlighting that its formation is deeply entwined with social dynamics. Asserting 

that space and society are dialectically linked and mutually influential, he famously 

declared, ñ(social) space is a (social) product.ò 

Lefebvreôs exploration into the production of space reveals that it is not merely a 

physical entity but a manifestation of social relationships and interactions, evolving 
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through varied experiences and perceptions. In his 'spatial triad' model, Lefebvre 

categorizes space into three dimensions: perceived space, conceived space, and lived 

space, providing a multifaceted framework to understand the complexity of spatial 

interactions (Lefebvre, 1991). 

Spatial practice, also known as perceived space, relates to the organized, physical 

spaces within society that serve to delineate the built environment, both physically 

and ideologically. It encompasses the patterns of social activity that involve material 

and physical flows, transfers, and interactions in space, thus facilitating social 

production and reproduction. Spatial practice includes activities that physically 

transform the environment, manifesting in everyday actions and illuminating how 

individuals utilize and engage with space (Lefebvre, 1991). 

Conversely, representations of space, often termed conceived space, represent the 

dominant space within a given society. This conceptualization is shaped by 

individuals with 'expert' knowledge, such as city planners and architects, and is 

influenced by hegemonic discourses or ideologically charged regimes of analysis 

and abstractions. These have the authority to define space within a society, reflecting 

the power structures and the intellectual framing of space (Lefebvre, 1991). 

Spaces of representation, or lived space, encompass the realms of lived experience 

that are directly encountered through everyday life practices. These spaces, unlike 

the structured and regulated hegemonic spaces, evolve over time through usage and 

are imbued with profound meaning. They represent a fusion of the 'real-and-

imagined' aspects of space, embodying the symbolic dimensions of spatial 

experience. Lefebvre characterizes spaces of representation as 'the dominated and 

hence passively experienced space that seeks to change and appropriate.' This space 

overlays physical space, making symbolic use of its objects, thereby illustrating the 

complex interplay between physical reality and the symbolic meanings attached to 

space (Lefebvre, 1991). 
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2.3.3.1 Triadic Elements and Social Production of Space in Lefebvre 

and Soja's Perspectives 

The triadic elements, as elucidated by theorists such as Henri Lefebvre and Edward 

Soja, dynamically interconnect to unveil the social patterns that give rise to space. 

Lefebvre's works not only seek to comprehend the production of space but also delve 

into its social, economic, and political dimensions. Specifically, Lefebvre's 

investigations explore how space is shaped by capitalist production relations, state 

policies, and social practices (Brenner & Elden, 2009). In this context, Lefebvre 

underscores that space is influenced not only as a physical area but also by power 

relations, ideologies, and social structures. 

Edward Soja, another influential geographer, contributes to this discourse with 

works such as 'Thirdspace' (1996) and 'Postmodern Geographies' (1999). Soja 

introduces the concept of a third spatial dimension, termed 'third space.' Building on 

Lefebvre's insights, Soja views the relationship between space and society as 

dynamically intertwined. According to Soja (2000), social space, or 'spatiality';  

ñis socially produced and, like society itself, exists in both substantial forms 

(concrete spatialities) and as a set of relations between individuals and 

groups, an óembodimentô and medium of society itself.ò 

Soja places particular emphasis on the intricate relationship between individuals and 

their material environment. He endeavors to scrutinize how our actions and thoughts 

contribute to the configuration of the spaces that surround us. Simultaneously, he 

acknowledges that the broader collectivity of socially produced spaces and places in 

which we reside also influence our actions and thoughts in ways that are only 

beginning to be comprehended (Shalabi, 2017). 

In critiquing the tendency within social sciences to marginalize space as merely a 

backdrop to social life, Soja introduces what he terms a socio-spatial dialectic. This 

conceptual framework highlights the mutually formative and interactive link 

between the social and spatial dimensions of human experience (Soja, 2000). 
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Essentially, Soja contends that space is not passive but actively shapes and is shaped 

by social dynamics, advocating for an integrated understanding of the reciprocal 

relationship between space and society. 

When analyzing the role of space in the (re)production of consequential geographies 

of migration, Lefebvreôs spatial trialectic can be applied. It allows for analysis of the 

structure and use of urban space as a spatial practice, how that space has been created 

and defined by officials as a representation of space, and how urban space is directly 

lived, appropriated, and symbolically used for potential change as spaces of 

representation. While conceived space is regarded as the space produced by planners 

and political decision-makers and is therefore based on knowledge and ideologies, 

perceived space is produced by the spatial practice of all the users of a space. In 

addition to movements (habitus) and planning (intellects), space is formed by the 

invisible degree of peopleôs attachment and emplacement to a certain place. This 

subjective dimension of the production of space is defined as lived space (intuits). 

For this reason, lived space, especially, underpins this dissertation to understand the 

role of place, localization, and everyday life practices on Syriansô emplacement 

process with a rights-based approach in the urban context.  

2.3.4 The Appropriation of Space 

The concept of Appropriation refers to the action or process whereby an individual 

perceives something as belonging to oneself or makes it one's own. In this context, 

the Appropriation of Space can be understood as the comprehensive efforts 

undertaken to transform something unfamiliar, uncontrollable, and unowned into 

something familiar, known, and meaningful (Graumann, 1976). 

The term 'Appropriation of Space,' which first emerged among psychologists in the 

1970s, boasts a long history in environmental psychology, philosophy, and social 

sciences (Graumann, 1976; Benages-Albert et al., 2015; Rioux & Moch, 2010; Rioux 

et al., 2017). The Appropriation of Space is an interactive process in which 
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individuals, on one hand, transform themselves and, on the other hand, intentionally 

use, modify, or develop space to imbue it with personal significance (Feldman and 

Stall, 1994). This process includes individuals claiming ownership of space, actively 

using the space, generating meaning within the space, and establishing a connection 

to the space (Rioux et al., 2017; Karasu & Cesur, 2023). 

The meanings that individuals attribute to the spaces they inhabit and make their own 

hold significant importance for communication between them and society, as well as 

for the interaction between the environment and humans. In the Appropriation 

process, individuals tailor their space according to their needs, thereby enhancing the 

relationship with space in both an abstract and concrete sense. Consequently, the 

space begins to bear the individual's imprints, establishing a robust connection 

between the individual and the space. 

According to Moles and Rohmer, the Appropriation of Space can manifest in two 

forms of relationships: rootedness and transience (1978). Rootedness involves 

individuals establishing a deep connection with the spaces they inhabit, embedding 

themselves in these spaces akin to the roots of a tree. Tuan (2001) interprets 

rootedness as an internal experience occurring at the subconscious level, where 

having roots in a place signifies not only a spiritual and psychological attachment 

but also provides a secure and stable base for understanding the world (Relph, 1976). 

Conversely, in transience, the interaction with spaces is short-term and intermittent, 

with an emphasis on the 'here and now' (Karasu & Cesur, 2023). 

The dynamic nature of the appropriation process underscores the unique, mutual 

relationship between an individual and a space. This dynamic encompasses 

behavioral components (actions toward space, usage practices, transformative 

behaviors) and symbolic components (emotional, cognitive, and interactional 

processes) in dialectical interaction. For an individual, transforming a space into a 

place means that the space becomes an extension or part of the person. This 

transformation enables the individual to diversify their practices, duration, and 
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activities within that space, thus altering the nature of the relationship established 

with the space (Karasu & Cesur, 2023)." 

In situations such as migration, a context marked by spatial rupture, detachment from 

familiar spaces, and the challenge of forging new bonds in migrated spaces are often 

fraught with difficulty. This transition is frequently characterized by traumatic 

experiences for individuals (Gºkdemir, 2019), making the Appropriation of Space a 

critical concept in migration studies, emplacement, and social cohesion processes. 

Appropriation of Space in migration involves migrants preserving and expressing 

their cultural identities in new areas they settle (Horrigmo, 2012). 

 

From the perspective of the right to the city, Appropriation of Space entails migrants' 

efforts to secure their rights to live, access education, health services, and other basic 

needs in the cities where they settle (Yetkin et al., 2021). Furthermore, the 

Appropriation of Space process enables migrants to establish solidarity networks and 

develop social support systems by forming their own communities (Arici, 2021). 

 

Thus, the concepts of Appropriation of Space and the production of space are pivotal 

in transforming a place, interpreting social interactions through space, and 

understanding migrants' emplacement. In this research, these concepts are employed 

with the assumption that they positively impact the emplacement processes of Syrian 

migrants. The goal is to analyze the transformation of space into place in the 

everyday lives of Syrians. 

 

According to Lefebvre (1991), urban space, as the primary backdrop for everyday 

life, highlights the importance of analyzing the social production of space to fully 

grasp the complexities of everyday life phenomena. Following Lefebvre, Michel de 

Certeau, a prominent scholar in everyday life discourse within urban space, explores 

aspects overlooked in Foucault's perspective on "discipline." De Certeau argues that 

the essence of everyday life resides not in the production but in the consumption of 

power by ordinary individuals through the exhibition of daily practices within an 
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"anti-discipline" framework (De Certeau, 1984, cited in Uysal, 2019). Thus, the 

prevalent notion that power seeks control meets resistance from ordinary individuals 

who challenge established norms. De Certeau's narrative posits that everyday life is 

constructed upon strategies and tactics that permeate these strategies. Viewing 

migrants' emplacement through the lens of everyday life practices offers a less 

abstract and more empirical approach, referring to spaces that are used, practiced, 

and experienced, as de Certeau states (1984). 

 

Forced migration experiences entail shocking and dramatic changes, losses, and 

mobility in everyday life. Migration takes center stage in social research due to the 

reasons for leaving behind one's life, broken ties, and the challenges of starting anew 

through a difficult journey. Everyday life encompasses the perceptions, feelings, and 

meanings experienced by urban immigrants and refugees within urban space, 

including the micro-structures they locally create in the process. 

2.3.5 The Importance of Place-Making as ñFeeling at Homeò  and 

Locality  

Doreen Massey, a distinguished scholar in conceptualizing the notion of home as a 

place, argues that a place should not be confined by its geographical boundaries. 

Instead, it should be considered a spatial entity shaped by social interactions and 

relationships, derived from dynamic processes of movement, communication, and 

social connections (1994). Urban refugees often utilize place-making to build and 

maintain a sense of community within host communities, especially in the face of 

discrimination. Place-making serves not only as a means for migrants to establish 

the legitimacy and objectives of a new group, both physically and conceptually, but 

also has its complexities. While place-making aids immigrants in preserving their 

national identity in their new countries, it can also lead to issues such as racism, 

exclusion, separation, and conflict (Castles and Davidson, 2000; Gill, 2010). Places 

are conceived from a combination of 'roots' and 'routes,' acting as the canvas for 

various identities and histories (Massey, 2005). The literature commonly assumes 
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that migrants often form unique ethnic communities, within which emplacement 

materializes (Boschman and van Ham, 2015, as cited in Pemberton & Phillimore, 

2018). 

Place-making is characterized by the formation of a collective identity, expressed 

through activities such as monument construction and festivals. The establishment 

of businesses and amenities centered around specific ethnicities, like 'Chinatowns' 

and 'Little Indias' in global cities, are precise indicators of place-making. Soja (1996) 

describes such locales as 'third spaces'ðmarginal areas within a dominant culture 

where unique representations of ethnic difference are tolerated (Edensor, 2002; 

Friedmann, 2010; Pemberton & Phillimore, 2018). 

Home' and the sensation of 'feeling at home' are complex phenomena with varied 

scales of significance. Morley discusses how home, neighborhood, and nation, as 

potential spaces of belonging and attachment, are interconnected and influenced by 

factors such as media messages, real estate market dynamics, state immigration 

policies, and the global economy (2001). Duyvendak identifies predictability, safety, 

and familiarity as the three essential elements for feeling at home (Morley, 2001, as 

cited in Duyvendak, 2011). According to Blokland (2003), place-making entails 

creating a sense of home, attachment, and belonging, intricately linked to the social 

'production of place' through actions and social relations by space users. Moreover, 

the appropriation of space can foster a sense of belonging (Blokland, 2003). Thus, 

experiencing a connection to a place involves a feeling of belonging, which, in turn, 

generates valuable resources for promoting health and well-being. Migrant place-

making is recognized as a means for migrants to establish and assert a collective 

identity among host populations, particularly when facing discrimination. 

Additionally, place-making among migrant communities is viewed as a mechanism 

to affirm the validity and aspirations of a new society." 

Environmental psychologists conceptualize 'place attachment' as a positive, place-

bound affection through which individuals maintain closeness to a specific place. 

Consequently, home represents an inclusive and distinctive space characterized by 
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strong social, psychological, and emotional connections. For urban refugees, feeling 

at home is essential to overcoming the traumatic disconnection caused by spatial 

rupture, adapting to new lives, and strengthening urban bonds (Hidalgo & 

Hernandez, 2001; Duyvendak, 2011; Blokland, 2003). 

 

The term 'spatial' encompasses not only the built environment, locations, and 

morphologies in urban areas but also a complex system of knowledge and skills 

utilized by residents to navigate urban spaces and fulfill various life needs. Further, 

conceptualizing migrant emplacement as 'being local' enables the exploration of 

methods by which migrants use and manipulate spatial knowledge. Literature on 

transnationalism and translocalism suggests that "being local" is increasingly 

associated with being less "local." Translocal connections significantly influence 

experiences at the local level, with practical urban knowledge being transmitted and 

shared through these networks. The concept of translocality encourages moving 

beyond binaries such as localism versus globalism, urging the examination of how 

local issues can be integrated into the global context and made widely accessible 

(Glick Schiller et al., 1992; Faist, 2010; Brickell & Datta, 2011). Through this 

perspective, the connections of urban environments with the world are understood, 

and the impacts of various networks on urban territories become apparent, especially 

when recognizing that the production of localities is intertwined with the 

transnational processes facilitated by such networks of mobility. 

 

Massey discusses the concept of 'localities' by emphasizing their openness and 

construction through connections to the outside rather than through strict 

demarcation. She challenges the common practice among geographers of drawing 

clear boundaries, proposing instead a perspective that views localities as networks 

of social relations, thereby making the delineation of clear boundaries a complex 

endeavor. 
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Massey posits that localities should be understood as having an internally coherent, 

progressively molded structure over time, challenging traditional notions of 

conservation or preservation. To fully grasp the nature of localities, she underlines 

the significance of discussions about the future, which, though often condensed 

geographically, play a crucial role in understanding the intricate dynamics and 

complexities of localities (Massey, 1993). Further, she emphasizes the importance 

of considering social relations and the flow of capital and ideas that connect local 

points to other locations, highlighting the interconnected and dynamic nature of 

places. Her approach to locality, closely linked to the concept of 'emplacement,' 

underscores the creation of a narrative of identification with a place based on 

individual experiences rooted in specific locations. Masseyôs relational approach and 

the concept of emplacement challenge the traditional, static, and limited perspective 

of locality, advocating for an exploration of the diverse and dynamic ways 

individuals connect with and experience places (Massey, 2012; Sommerville, n.d.). 

Emphasizing the non-normative aspect of conceptualizing migrant emplacement as 

'being local' is crucial. 'Being local' is not necessarily related to lineage, shared 

values, or broader social integration (Schinkel, 2013; Buhr, 2017). Migrants may be 

considered 'locals' yet still encounter discrimination, feeling a sense of non-

belonging or non-identification with the places or neighborhoods they inhabit. The 

development of urban practices, utilization of urban spaces, and fulfillment of new 

responsibilities associated with mobility are seen as fundamental, especially for 

migrants who may initially lack spatial abilities (Buhr, 2017; 2015). 

The emplacement of migrants and their participation in urban areas concerns meeting 

daily life needs, creating a sense of place and attachment, and making urban space 

familiar. Assessing individuals' spatial practices and emplacement, and 

understanding how spatiality and locality are produced through an approach focusing 

on individuals' roles and values, is essential. Thus, treating immigrants and urban 

refugees not merely as categories within international migration but as active 

participants in the production of space can facilitate a more experiential examination 

of migrants' everyday lives, localities, and emplacement. 



 

 

69 

2.3.6 Sense of Belonging and Place Attachment  

In the past four decades, exploring the connections between places and society has 

centered around two key concepts: place attachment and sense of place. Tuan (1977) 

alludes to the interrelation of these concepts, defining them as the accumulation of 

memories and experiences within a location. Understanding one's neighborhood 

involves recognizing significant elements where the built environment elucidates 

social roles and relationships. Places exist on a spectrum, ranging from a favorite 

armchair at one extreme to the entire earth at the other. Homeland, situated at a 

medium scale, represents a region substantial enough to sustain a community's 

livelihood, and attachment to it is a widespread human emotion, varying in intensity 

across cultures and historical periods (Tuan, 1977). Manzo (2005) asserts that our 

experiences and memories shape the meaning of a place, emphasizing that it is not 

merely the physical locations that hold significance but the "experience-in-place" 

that generates meaning. Due to the profound impact of a sense of place and place 

attachment on human experiences, there has been substantial interest in developing 

various models to explore the dynamic relationship between people and places over 

the years. The concept of a sense of place addresses the intricate interactions between 

individuals and their environments. 

There has been considerable attention and scholarly exploration focused on place 

attachment and related concepts, including but not limited to the sense of place, place 

identity, place dependence, home territory, and placemaking. Throughout numerous 

years of investigation, place attachment has been recognized as a crucial process in 

fostering a feeling of home, strengthening community bonds, assisting neighbors in 

defining and safeguarding their spaces, and granting individuals authority, security, 

and a sense of unity in both private and public environments. (Rinoux et. al.,2017). 

Place attachment theorists, including Hidalgo and Hernandez (2001, 2010), Seamon 

(2012, 2014), Jorgensen and Stedman (2001), and Scannell and Gifford (2010), 

conceptualize 'place' as a spatial entity that encapsulates individuals' emotional 

connections to their natural surroundings, their personal and communal engagements 



 

 

70 

within a specific location, and the emotional significance attributed to a given spatial 

context. This development of emotional relationships with significant environments 

is commonly referred to as 'place attachment.' 

The methodological approach to studying place attachment has encountered 

criticism due to a lack of consensus on terminology. Hidalgo and Hernandez (2001) 

recognize this absence of agreement but offer a widely accepted definition of place 

attachment as an 'affective bond or link between people and specific places.' This 

definition underscores individuals' capacity and tendency to form emotional 

attachments not only to others but also to their environment and surrounding places, 

highlighting the fundamental nature of place attachment. Relph (1979) argues that 

spaces acquire meaning when individuals, groups, or societies transform them into 

places. Furthermore, he emphasizes that places play a significant role in fostering 

social ties within urban communities. 

Despite the focus on physical components in urban place production by planners and 

designers, the dimensions of meaning and attachment are often inadequately 

addressed in the planning and decision-making processes. The transformation of 

space into the concept of place is deeply rooted in social bonds, feelings, and 

emotions (Stedman, 2003). Various conceptualizations of place attachment have 

been explored, notably in the works of Low and Altman (1992), Jorgensen and 

Stedman (2001), Scannell and Gifford (2011), and Seamon (2012). These studies 

strive to comprehend the diverse attributes and experiences that shape relationships 

between people and places and to develop a comprehensive tool for analyzing 

attachment levels of refugees in urban contexts. Altman and Low (1992) suggest that 

place attachment represents an integrative concept that includes interconnected and 

inseparable aspects of cognition, behavior, and affect in the bonds between people 

and places. 

Jorgensen and Stedman (2001) argue that cognition, behavior, and affect are distinct 

constructs responding to an external object, such as 'place.' They introduced the 

Sense of Place (SOP) instrument, designed to measure the three dimensions of an 
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attitude-based place attachment experience: place identity, place attachment, and 

place dependence. 

Conversely, Seamon (2012) embraced a phenomenological approach to deepen the 

understanding of place attachment. In subsequent work, Seamon (2014) proposed a 

triadic interpretation of place attachment, arguing that place should be examined 

from three interconnected perspectives: the geographic ensemble (which includes 

both natural and human-made elements of a place), people-in-place (encompassing 

individual and group actions, interactions, and meanings within a place), and genius 

loci (reflecting the unique essence or spirit of a place). Seamon's methodology is 

particularly apt for qualitative research, drawing on phenomenological and 

anthropological principles to explore the depth of human-place connections. 

Additionally, Scannell and Gifford (2010) introduced a three-dimensional 

framework to analyze place attachment experiences. This model utilizes concepts 

such as the place dimension (referring to both the inward and outward attachment to 

a place), the process dimension (highlighting the psychological mechanisms of 

attachment), and the person dimension (addressing both individual and collective 

attachments to a place) (cited in Shalabi, 2017). 

Previous studies on place attachment have emphasized the significance of socio-

demographic factors, such as duration of residence and property ownership, on 

individuals' attachment to a place. Individuals who have resided in a location for 

extended periods generally develop a stronger attachment to it (Brown et al., 2003; 

Fried, 2000; Gºregenli et al., 2014; Turut & ¥zg¿r, 2018). Place attachment, the 

emotional bond with the physical environments where individuals live and establish 

relationships, is deeply rooted in their social connections. Continuity within 

community bonds is often essential for individuals; therefore, feelings of safety and 

social relations emerge as the most critical social variables that influence their 

attachment to the place (Fried, 2000). People feeling insecure in their living 

environments and desiring control over their living space tend to exhibit lower levels 

of place attachment (Lewicka, 2010; Brown et al., 2003). Conversely, clustering 
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within a specific place among the social group to which one belongs fosters a sense 

of belonging. Furthermore, social ties, including positive neighborly relationships 

and a greater number of friends in the neighborhood, strengthen place attachment 

(Hopkins and Dixon, 2006; Gºregenli et al., 2014; Turut & ¥zg¿r, 2018). 

2.3.7 Urban Challenges Faced by Newcomers in the Emplacement 

Processes  

In this section of the literature review, the challenges faced by newcomers in urban 

spaces will be examined, specifically focusing on urban poverty, spatial 

concentration-segregation, and urban security-crime. The rapid changes and 

transformations induced by migration in urban settings are the focal points of our 

discussion. Grasping the emplacement processes of forcibly displaced individuals 

necessitates a deep dive into urban challenges such as integration difficulties and 

segregation. A focus on these urban challenges is crucial for a holistic analysis and 

assessment, especially within the broader context of the emplacement processes for 

those displaced by migration. This analysis aims to provide a comprehensive 

framework for understanding the urban challenges newcomers face and for 

evaluating their coping strategies.  

 

Urban Poverty  

Under the influence of globally adopted neoliberal policies and globalization, 

societies have experienced significant changes politically, culturally, and socially, 

with these changes notably pronounced in urban areas worldwide. Such 

transformation has sharpened the focus on urban poverty. This process brings to the 

forefront fundamental issues like "deepening income disparities" and "inequality." 

Moreover, economic conditions lead to intra-urban class stratification in 

contemporary cities, reflected through "lifestyles," "demographic structures," and 

"culture" (ķan & K¿­¿k, 2018). 
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Research on urban spaces reveals spatial stratification, closely linked to social 

stratification within cities. This stratification affects the quality of living spaces for 

different social classes, significantly impacting the daily life and opportunities of 

individuals and social groups in these areas. The quality of workspaces and 

residential areas, along with the inequalities in accessing these spaces, generates 

conflicts and contradictions among urban residents. Consequently, urban life and 

urbanization are recognized as highly complex and multifaceted processes. In urban 

spaces, tension arising from urban inequalities and movements is prevalent in almost 

all societies. However, the reasons for this prevalence vary from one society to 

another (Erder, 2002). 

Oscar Lewis's (1965) study on the "Culture of Poverty," one of the most renowned 

works on the experience of poverty in urban spaces, posits that persistent poverty 

and high unemployment foster the emergence of a culture within impoverished 

neighborhoods, referred to as the "culture of poverty." According to Lewis, this 

"culture of poverty" emerges in a society under specific conditions: a cash-based 

economy involving wage labor and income generation; a continuously high 

unemployment rate alongside scarce employment opportunities; low wages; the 

responsibility for addressing the failures of social, political, and economic systems 

falling on individuals with low income, either through voluntarism or state 

intervention; the existence of a bilateral kinship system; and the presence of a 

dominant class that epitomizes values of welfare and wealth development, offering 

the possibility of upward mobility to the upper class and the potential to overcome 

deficiency and individual inferiority (as cited in ¢etin, 2010, p. 105). 

 

The lifestyle developed by impoverished individuals under such conditions is 

adopted by those at the lowest socio-economic levels, including the poorest workers, 

peasants, and field laborers. In T¿rkiye, impoverished populations or immigrants 

sustain their lives with low wages and often reside in "gecekondu" areas, which have 

become synonymous with poverty. During the initial phases of urbanization, people 

settling in gecekondu sections of cities relied on solidarity networks to secure 
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informal employment in the labor market. They were able to capitalize on the rents 

generated by the shifting positions of gecekondu areas within the urban landscape, 

thereby managing to cope with poverty and, in some instances, even achieve wealth. 

By the early 1970s, approximately four million people, or a quarter of the urban 

population, lived in gecekondus (Ķ­duygu, Sirkeci & Aydēng¿n, 1998). From the 

1990s onwards, the characteristics of urban poverty in T¿rkiye began to shift as the 

foundational elements of informal mechanisms diminished in effectiveness (Romano 

and Penpecioĵlu, 2009). Access to informal housing (gecekondu) and labor markets 

became significantly restricted. The rapid transformation of urban areas led to the 

prohibition of gecekondu construction in urban centers, pushing settlement to 

peripheral or vacated areas within city centers (ķenyapēlē, 1981). 

 

Niray (2005) addresses the issue of poverty in the context of violence and human 

rights, with a specific focus on the economic dimension of human rights. Niray 

argues that the economic aspect of human rights is critically relevant to the 

phenomena of poverty and violence, as factors related to the economic sphere 

directly or indirectly influence the level of human rights in every country. The 

transition to an industrial society, marred by certain inadequacies, leads to distorted 

urbanization and a host of problems, including the emergence of gecekondus due to 

housing needs, unemployment, poverty, anomie, and violence. These issues are 

interlinked, forming a chain of causation. Poverty, arising from income inequality, 

fosters societal imbalances that can escalate into violence, translating individualsô 

feelings of exclusion into violent acts. 

Niray posits that a fundamental prerequisite for living a humane life is the ability to 

work and earn an adequate income. The rights to work and earn a living are 

considered basic social rights of an individual. The extent to which these rights are 

enjoyed by individuals hinges on a country's economic condition. In societies with 

constrained financial resources, employment opportunities are limited, and 

unemployment becomes a prominent issue. The impoverished, unable to secure 

employment and earn the necessary income for their needs, are also precluded from 
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accessing essential services such as education and health. Those deprived of human 

rights and marginalized by society may develop feelings of resentment and hatred, 

potentially leading to violent actions that threaten social order (Niray, 2005). 

Migration serves as a significant factor in urban segregation. The swift changes 

brought about by migration, result in integration difficulties within urban 

environments due to socio-economic and cultural barriers. Typically, migrants' 

efforts to secure employment and housing are concentrated in the hope of finding 

work within the informal economy. However, under the influence of neoliberal 

policies adopted by contemporary societies, the circumstances faced by migrants 

deteriorate further. This situation gives rise to challenges such as unemployment and 

housing shortages, thereby exacerbating urban poverty. 

 

Spatial Segregation 

Since 1980, the adoption of neoliberal policies worldwide has precipitated profound 

changes in the social, cultural, and political landscapes of societies. These 

transformations have been especially pronounced in urban areas. Accompanying the 

metamorphosis of urban spaces, "spatial segregation" has emerged as a critical issue 

for urban residents. This phenomenon is examined not only through the conventional 

upper-middle-lower class paradigms within urban societies and the widening income 

gaps but also in the context of traditional dichotomies such as class or race (e.g., 

capital-labor, white-black), and other dimensions of social inequality (Soja, 2002, p. 

299). The segregation seen in urban class structures, fueled by escalating income 

disparities, correlates with individuals' positions within the production system and 

the allocation of resources among social groups. The variance in consumption 

patterns manifests as an urban challenge, moving beyond the historical narrative that 

depicted a perpetual divide between the 'rich' and 'poor' from the dominant class's 

viewpoint. Marcuse (1997, p. 27) asserts that what was historically framed as an 

everlasting disparity between the 'rich' and 'poor' is now articulated as differences in 

consumption levels, thus accentuating urban problems. Furthermore, Marcuse (2005, 
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pp. 20-22) characterizes social segregation as a process instrumental in the creation 

and perpetuation of ghettos, categorizing it along racial and economic lines. 

 

The concept of social exclusion lies at the heart of social segregation, characterized 

by the exclusion of one group by another, manifesting in both spatial and socio-

economic forms. Marcuse expands on social segregation in urban contexts by 

exploring cultural differences, economic structures, and labor status, introducing a 

spatial perspective to the analysis. He invokes Lefebvreôs (1992) notion that space is 

socially constructed, rather than having a static, immutable role. This perspective is 

further illustrated by Marcuseôs reference to Robert Parkôs assertion that "social 

relationships are naturally connected with spatial relationships," highlighting that 

while this connection frequently occurs, it is not inevitable. Marcuse argues for a 

reciprocal rather than unilateral influence: social relationships shape spatial 

configurations, but the converseðspace influencing social relationshipsðdoes not 

always hold. Discrepancies between space usage and the underlying social 

relationships often lead to conflicts over the principles governing both domains. 

 

Echoing the ecological theory of the Chicago School, Pendall (2005, p. 176) 

examines the influence of population density on social segregation in American 

cities, finding that both a fixed timeframe and increasing population density over 

time aggravate income-based social segregation. Economic surplus transforms 

unskilled labor into social marginality, with urban poverty and ethnic exclusion 

delineating zones of structural violence and spatial differentiation. These areas, 

inhabited by marginalized groups, become stigmatized as problematic, evolving into 

sites of urban decay. Duncan and Lieberson (1959) note a significant correlation 

between ethnic groups and the extent of social and spatial segregation, underscoring 

that poverty and marginalization are particularly acute in areas predominantly 

inhabited by minority groups (as cited in Bakioĵlu & Titiz, 2023). 
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In summary, the production and reproduction of urban space are intricately linked to 

the social, cultural, and economic frameworks within a society. Consequently, a deep 

understanding of urban environments is pivotal for grasping both the commonalities 

and variances among societies. Spatial segregation in urban areas is structurally 

influenced by class and ethnicity. In contemporary T¿rkiye, marked by ethno-

cultural diversity and international migrations, the multifaceted nature of urban 

spaces becomes evident. Class and ethnicity emerge as crucial determinants in the 

phenomena of spatial segregation, influencing the creation and continuous shaping 

of urban spaces. This segregation is notably evident in the establishment of 

neighborhoods characterized by specific class and ethnic markers, as well as by 

political interventions. Neoliberal policies enacted by the state not only perpetuate 

social inequalities but also engage in the delineation of ethno-cultural distinctions. 

Numerous cities in T¿rkiye feature neighborhoods that have arisen from processes 

of social exclusion, with immigrant communities often residing in these areas. Social 

exclusion, defined as being wholly or partly ostracized from the social, economic, 

political, or cultural systems that facilitate an individual's integration into society 

(Gezgin, 2016: 73), plays a critical role in fostering spatial segregation (Bakioĵlu & 

Titiz, 2023). 

 

Spatial Concentration 

Spatial concentration is a key aspect of urban existence, leading to diverse forms of 

clustering, including ghettos, gated communities, and ethnic enclaves. However, 

distinguishing between these clusters in terms of public and non-public orders often 

presents ambiguity. A potential differentiation lies between what societal norms 

deem acceptable and what falls outside these bounds. Marcuse (2005) argues that 

opposition to spatial segregation, which is based on a hierarchical structure 

(influenced by status, wealth, and migration) and lacks voluntariness, should be 

considered a public order issue. Conversely, clusters formed through voluntary 

association by individuals may not necessarily be viewed as contested spaces. The 

phenomenon of spatial concentration, despite being termed differently, is a central 



 

 

78 

theme in urban sociology research. This interest dates back to the early studies of 

ethnic immigrant communities in Chicago's ghettos, marking the genesis of urban 

sociology in the early twentieth century, and extends to current research on 

immigrant groups in specific urban areas (Erman, 2002). 

Social sciences have developed various terminologies to describe urban areas outside 

the formal settlement zones, often referred to as the "other side" of the city. Although 

terms like slums, ghettos, enclaves, and suburbs are sometimes used 

interchangeably, distinctions among these categories have been emphasized by 

numerous social scientists (Karpat, 1976; Keleĸ, 2006; ķenyapēlē, 1981; Erman, 

2002; ¢etin, 2010). This thesis examines the spatial concentration of Syrians, 

focusing on the concepts of ghettos and enclaves as identified in the literature review 

and previous research. 

The term "ghetto" originated from the Jewish quarter in Venice, historically referring 

to distinct Jewish quarters in cities (Clark, 1965:11; Erder, 2006:3). Marcuse 

elaborates on the "ghetto" as a spatial phenomenon, delineated and isolated by 

dominant forces, where lower-class individuals, often characterized by racial, ethnic, 

or foreign identity, are marginalized and perceived as secondary (Marcuse, 2005:17). 

He critiques spatial segregation that stems from involuntary hierarchical structuresð

rooted in status, wealth, and migrationðarguing it should be addressed as a public 

order concern. 

Erder expands on the term "ghetto" as a spatial narrative that encapsulates various 

social, economic, political, and cultural processes, illustrating how "different ways 

of life" translate into "different life chances." This perspective underscores the 

interplay between social dynamics and spatial manifestations as outcomes of 

migration (Erder, 2006:11). Echoing the term "gecekondu," "ghetto" denotes an 

intersection of social and spatial elements. Its social sciences definition, credited to 

American sociologist Louis Wirth in 1928, highlighted the unique lifestyles and 

institutions within traditional Jewish "ghettos," as well as the pronounced 

discrimination faced by their inhabitants. The Chicago School posited "ghetto" as a 
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transitional phase for various ethnic groups, leading to the identification of Irish, 

German, and other ethnic ghettos (Peach, 2005). 

Erder notes that while discrimination and class stratification are ubiquitous in 

societies, for an area to be designated as a "ghetto," discrimination must be 

particularly severe and overt. Ghettos are characterized not just by poverty but by 

distinct lifestyles and institutional frameworks that set them apart (Erder, 2006). 

Enclave; as defined by Marcuse (2005), refers to areas where individuals cluster 

based on ethnic, religious, or another form of subjective identity with the intention 

of preserving and advancing the economic, social, political, and cultural 

developments of a specific population group. Abrahamson observes that the term 

was originally applied to spaces inhabited by racial or ethnic minorities who formed 

economically self-sufficient communities. Over time, however, the concept of the 

enclave has expanded to encompass spaces occupied by individuals sharing common 

traits related to prosperity, lifestyle, or both, in addition to racial or ethnic 

characteristics. 

Two prevailing assumptions characterize the study of enclaves: 1) Traditionally, 

enclaves are understood as distinct spaces within a city. 2) Research highlights that 

enclaves function as commercially self-sufficient areas, a trait that notably 

differentiates them from ghettos (Abrahamson, 1996 as cited in ¢etin, 2010). 

The migration of forcibly displaced individuals to new countries can present 

challenges in adapting to unfamiliar environments, severed from their cultural 

connections and routines. Factors such as shared ethnic and cultural identities and 

common origins are influential in their spatial clustering. With the establishment of 

sociology as a discipline, extensive research has focused on the phenomenon of 

space, leading to the recognition of space as a distinct sub-discipline within 

sociology. 

Given that spatial concentration and segregation are longstanding sociological 

phenomena, it is evident that these patterns persist in various forms, particularly in 
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major urban centers today. Segregation represents a multifaceted and delicate issue. 

To mitigate segregation or ghettoization, it is essential to thoroughly examine the 

lifestyles and relationships of refugees within their current settlements, and to devise 

strategies aimed at preventing such divisions. The surveillance of spatial clustering 

and segregation by relevant authorities is vital for enhancing social ties between 

refugees and the local community. The consequences of the spatial clustering and 

segregation of immigrant or refugee groups vary, significantly impacting social 

integration and the potential for social exclusion. 

The debate on spatial segregation often revolves around whether the preferences of 

refugees or the exclusionary practices of the host community play a more significant 

role. Moreover, as group cohesion is reinforced through spatial segregation, new 

clusters emerge within the refugee community, distinguished by differences in 

ethnicity, religion, culture, and economic status. Ghettoization, intrinsically linked 

to spatial clustering and segregation, poses a significant threat to the social 

integration of urban refugees. Defined as the institutionalized settlement of a specific 

group within a society, ghettoization results from the spatial concentration of urban 

refugees in a distinct area, leading to homogeneity and detachment from the local 

populace. The association of these groups with their living space and the 

management of their place-activity relationships within this context exacerbates 

ghettoization and segregation. Thus, portraying spatial clustering as a benign 

phenomenon overlooks its implications for spatial segregation. Ghettoization and 

segregation represent two facets of spatial clustering: while ghettoization may 

facilitate spatial continuity for refugees within their area, it concurrently restricts 

their societal interactions, culminating in segregation (Canatan, 2011). 

 

Urban Security and Crime  

Historically, cities have been perceived as hotbeds for criminal activity, a notion 

attributed to the weak social control inherent in areas characterized by dense 

populations and diverse structures. In the 21st century, security has emerged as a 
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critical issue within urban settings, primarily due to the facilitation of crime in these 

densely populated areas. As a result, discussions about urban development 

increasingly incorporate the concept of security, with the establishment of a secure 

city being regarded as a hallmark of development and civilization. 

By the late 20th century, security concerns had ascended to the forefront of urban 

challenges. A myriad of factors contributes to the security landscape in cities, 

encompassing rapid population growth, haphazard urbanization, unregulated 

migration, poverty, inadequate education, the pervasive fear of crime, terrorism, and 

shortcomings in both preventative measures and security infrastructure (Kaypak, 

2016; Karasu, 2012; Aksoy, 2007). 

The process of migration brings together diverse cultures, significantly impacting 

social connections and urban security. Shelter and security have been essential needs 

for individuals since ancient times, a necessity that persists today. According to 

Maslow's Hierarchy of Needs, security is a primary concern immediately following 

physiological needs, underscoring its vital role (Maslow, 1943). The interaction 

between humans and space is intrinsic; thus, the objectives behind space creation 

have evolved over time, reflecting varying historical periods and circumstances. As 

individuals construct their identities within their living environments, they engage 

with space by assigning meaning to it and establishing connections (Gºregenli, 

2010). 

Residing in a secure city is not only a necessity but also recognized as a fundamental 

right for urban residents, as enshrined in the "Urban Rights" within the European 

Urban Charter of 1992. This acknowledgment underscores the critical role that a 

sense of safety plays in enabling city dwellers to lead productive lives, thrive, and 

enjoy a high quality of life. In contrast, individuals plagued by continual concerns 

for their safety experience negative psychological and behavioral impacts, adversely 

affecting both their immediate surroundings and the wider community. This research 

particularly focuses on the Syrian population, whose process of settlement 

underscores the paramount importance of security and the sense of safety. Despite 
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over a decade since their arrival in T¿rkiye, the Syrian community's adaptation to 

urban life, integration within the city, and establishment of stable connections with 

their new environment remain variable due to diverse factors. 

For migrants unable to forge stable ties with their urban settings, detachment, failed 

integration, or experiences of repeated displacement can lead to societal withdrawal. 

Spatial segregation and social exclusion emerge as significant threats to urban 

security, as disconnection from social and spatial contexts fosters feelings of 

insecurity or potential for criminal activity. Ata­ identifies characteristics of urban 

areas associated with a heightened fear of crime, including neighborhoods in need of 

transformation and derelict buildings. The relationship between the fear of crime and 

the physical environment is bidirectional; spaces perceived as conducive to crime 

lead to their abandonment by concerned residents, thereby rendering them more 

susceptible to criminal elements (Ata­, 2007). 

Sellin's pioneering study on the relationship between migration and crime revealed 

that immigrants generally had lower crime rates compared to native city residents, 

but their children showed a higher propensity for criminal behavior than their local 

counterparts (Sellin, 1931 as cited in Toplalak­ē, 2019). In T¿rkiye, research into this 

relationship remains sparse. Some studies indicate that crime rates among locals and 

immigrants are comparable (Delice & Yaĸar, 2014), while others suggest a negative 

correlation between migration and crime (Karasu, 2018). The enforcement of 

societal normsðranging from religious principles and customs to laws and 

etiquetteðis vital for maintaining order. The weakening or violation of these norms 

can lead to lawlessness, thereby increasing the potential for criminal behavior 

(Toplalak­ē, 2019). 

Migration introduces various societal challenges. Failing to address these challenges 

and allowing problems to escalate can predispose both migrants and locals to engage 

in criminal activities due to these societal shifts. Syrians, compelled to flee their 

homeland, embark on a journey into unfamiliar territory, grappling with challenges 

that include adapting to new cultures and lifestyles, all while managing the impacts 
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on their psychological well-being. However, it is a misconception to blanketly 

associate migration, or the presence of immigrants/refugees, with increased crime 

and insecurity. The link between migration and crime often stems from the 

adaptation challenges encountered post-migration. Identifying and addressing these 

challenges is essential for preventing conflicts and ensuring a peaceful coexistence 

between Syrians and the Turkish population, fostering a secure societal environment.  

2.4 The Importance of Rights-Based Approaches in Emplacement Process 

The doctoral thesis places significant emphasis on exploring the emplacement 

processes of Syrians through rights-based approaches, given the persistent 

challenges of inequalities, exclusion, poverty, social injustice, and spatial 

segregation in urban spaces, perpetuated by various economic, social, and spatial 

dynamics. A rights-based approach integrates the norms, principles, standards, and 

objectives of the international human rights framework into development planning 

and processes, advocating for the incorporation of human rights principles across 

different sectors to foster inclusivity, accountability, and active participation 

(Winrow et al., 2012). Atatanēr and Karataĸ (2019) highlight that a justice-oriented 

rights-based approach treats human rights as a universal and indivisible entity, 

essential for meeting the needs of all individuals. However, they also note the 

importance of recognizing that needs can differ based on personal and cultural 

distinctions, urging a contextualized application of the rights-based approach within 

varied social and cultural settings.  

Within this framework, the dissertation will thoroughly and inclusively examine the 

emplacement processes of Syrians. It will reinterpret rights-based approaches 

through the lens of spatial practices, delving into themes such as the right to the city, 

spatial justice, human rights within urban contexts, and urban rights. Furthermore, 

the thesis will explore the interconnections among these concepts, aiming to provide 

a comprehensive understanding of the complexities surrounding the emplacement of 

Syrians in urban environments. 
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2.4.1 The Theory of ñThe Right To the Cityò 

The spatial division and social polarization caused by migration in urban settings 

underscore a human rights issue that transcends mere access to urban services and 

participation rights. The literature review for this doctoral thesis, which addresses 

challenges such as inequality, exclusion, marginalization, poverty, and social 

injustice found in urban spaces and perpetuated by various economic, social, and 

spatial dynamics, will initially focus on the rights-based approach to the right to the 

city, particularly regarding the processes of rights-based emplacement and social 

cohesion for Syrians. The theory of the right to the city, first introduced by French 

sociologist and philosopher Henri Lefebvre (1968/1996) in his seminal 1968 work, 

has been a source of inspiration across numerous academic disciplines. Lefebvre's 

notion of the right to the city has become a crucial concept for scholars critically 

analyzing urban issues, offering a sophisticated framework that aids in understanding 

urbanization and urban life within the capitalist context. Lefebvre described the right 

to the city as: 

ñlike a cry and a demandô and ócan only be formulated as a transformed and 

renewed right to urban lifeò 

 

As articulated by Lefebvre in 1968, the right to the city embodies both "a cry and a 

demand," encapsulating a range of privileges, including access to information, 

utilization of services such as education, housing, and health, and the ability for 

individuals to express their views on the spatial and temporal aspects of their urban 

activities. Marcuse (2009) further interprets this as "a cry out of necessity and a 

demand for something more," representing the dual nature of urban residents' outcry 

against the deprivation of basic human rights and their aspiration to realize their 

creative potential within urban environments. These individual demands are 

foundational to envisioning a city where marginalized populations can fully actualize 

their potential and aspirations, making Lefebvre's concept a comprehensive 

framework for rights within the urban context (Marcuse, 2012). Thus, the right to 

the city is particularly pertinent in the discourse on contemporary urban conflicts and 
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political struggles, notably regarding immigration and minority rights (Gilbert and 

Dike­, 2008), and extends to the desire for active citizen participation in decision-

making processes (Mitchell, 2014; Castro Seixas, 2021). 

 

Purcell (2002) identifies two core principles underpinning Lefebvre's right to the 

city: the right to participate and the right to appropriation . This entails 

empowering citizens to play a pivotal role in decision-making processes that 

influence the production of urban space, ensuring their control over these decisions. 

The right to appropriation enables citizens to claim and shape urban spaces to meet 

their needs, advocating for their full utilization in daily life. Consequently, urban 

space production decisions should prioritize use value over exchange value, 

challenging the commodification of urban space and the capitalist mode of 

production that governs property rights and social relations. Lefebvre's emphasis on 

use value over exchange value seeks to contest capitalist dominance in everyday life 

and the concept of private property. While the practical implementation of the right 

to the city may seem utopian within the prevailing capitalist framework, it is essential 

to recognize it as both a theoretical construct and a viable approach for 

transformative urban change. Lefebvre envisioned the right to the city not as an end 

goal but as a catalyst for radical urban transformation. Additionally, Purcell 

underscores the importance of maintaining diversity within unity in this context 

(Purcell, 2003). 

 

Henri Lefebvre describes the right to the city as encompassing a broad spectrum of 

rights: "a superior form of rights: right to freedom, to individualization in 

socialization, to habitat, and to inhabit" (Lefebvre, 1968/1996, p. 173). He highlights 

the right of urban dwellers to have a say in the temporal and spatial aspects of their 

activities within the city. Lefebvre (1996) asserts the significance of the city center 

as a critical space for exercising these rights, advocating for the right to access and 

utilize central urban spaces as opposed to being marginalized in ghettos for workers, 

immigrants, and the 'marginal.' He views the traditional city as a hub of social and 
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political life, welfare, knowledge, and art, likening it to a collective work of art, or 

"oeuvre." Lefebvre critiques the transformation of cities into hubs of industry and 

commerce, where the pursuit of exchange value supplants the intrinsic values of 

urban life, commodifying urban qualities. This shift, he argues, leads to the erosion 

of the city's "oeuvre" as the genuine use values of cities are overshadowed by 

exchange values, resulting in the degradation of their unique character (Brown, 

2010). The right to the city, as framed by Henri Lefebvre (1968, 1996) and further 

developed by David Harvey (2008, 2012), transcends mere individual access to 

urban resources, embodying a collective entitlement to transform the city and 

influence the course of urbanization. Harvey eloquently articulates this concept: 

ñThe right to the city is, therefore, far more than a right of individual access 

to the resources that the city embodies: it is a right to change ourselves by 

changing the city more after our heart's desire. It is, moreover, a collective 

rather than an individual right since changing the city inevitably depends 

upon the exercise of a collective power over the processes of urbanization 

(Harvey, 2008, p. 23).ò 

David Harvey conceptualizes the right to the city as a collective rights to transform 

and reshape both our lives and the urban environment in alignment with our desires. 

However, this raises critical questions about whose desires are prioritized and which 

city's transformation is envisioned. The abstract and relative nature of this definition 

presents challenges in achieving fairness and inclusivity within the urban context, 

historically a site of conflict, discord, and what Harvey describes as "creative 

destruction." Harvey underscores the multifaceted role of rights as mechanisms for 

organizing, contesting, and adjudicating power, which often leads to conflicts among 

these functions. Viewing the right to the city as a collective right necessitates a 

critical understanding of urban structural inequalities and engages in social struggles 

to appropriate and reclaim urban spaces. This encompasses efforts to secure specific 

rights such as housing, mobility, citizenship, participation, urban nature, and rest and 

leisure, focusing on territorial justice. Despite acknowledging the difficulties in 

achieving justice as defined by those in power, Harvey advocates for the pursuit of 

utopian ideals and "justice fictions" that motivate our actions (Harvey, 2003). 
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In his contribution "Whose Right to What City?" (2012) to the volume "Cities for 

People, Not for Profit," Peter Marcuse reexamines the right to the city as both a 

straightforward, compelling slogan and a theoretically intricate, stimulating concept. 

He seeks to reinterpret what Lefebvre (1968) identified as the "cry" and "demand" 

by differentiating them as distinct concepts: "the demand is of those who are 

excluded, the aspiration is of those who are alienated; the cry is for the material 

necessities of life, the aspiration is for a broader right to what is necessary beyond 

the material to lead a satisfying life." 

In addressing the question "Whose Right?" Peter Marcuse clarifies that the cry for 

the right to the city predominantly emanates from the most marginalized, underpaid, 

and insecure segments of the working class, rather than from the gentry, the 

intelligentsia, or capitalists. The call for the right to the city is voiced by those who 

are directly oppressed, with the aspiration originating from those feeling alienated. 

Marcuse underscores that the sources of dissatisfaction for both groups stem from 

organic and fundamental human needs, encompassing demand and longing, 

deprivation, and discontent. He points out that the demand arises from those in need, 

those directly oppressed, and individuals whose basic needsðsuch as shelter, food, 

freedom from incarceration, and freedom from gender, religious, and racial 

persecutionðare unmet. Consequently, self-settled Syrian urban refugees can be 

viewed as individuals deprived of both basic material and existing legal rights, fitting 

Marcuse's conceptual framework. 

 

Regarding the question "What Right?" Marcuse enumerates essential rights 

including access to clean water, clean air, housing, decent sanitation, mobility, 

education, healthcare, and democratic participation in decision-makingð

fundamental components of a decent life. However, he posits that this enumeration 

alone falls short. Marcuse argues that the demand for the right to the city represents 

a broad and inclusive call for social justice that transcends mere individual justice, 

encapsulating it within a larger framework. He further asserts that the right to the 

city is not merely an entitlement to specific resources or services but is a moral 
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demand grounded in fundamental justice principles, advocating for holistic integrity 

rather than focusing on isolated aspects of urban life (Marcuse, 2012). 

 

In addressing "Which City?" Marcuse, drawing on Lefebvre's insights, posits that 

the demand extends beyond the right to the existing city and towards the right to a 

future city. This envisioned city might diverge from traditional urban constructs, 

representing instead a space within an urban society that embodies a broader set of 

values and aspirations. According to Marcuse (2012), the foundational principles of 

such a city would encompass justice, equity, democracy, beauty, accessibility, 

community, public space, environmental quality, and the support for the full 

development of human potentials or capabilities. It would aim to meet everyone's 

needs according to their abilities, recognize human differences, and prioritize 

sustainability and diversity. 

 

The scope of the right to the city transcends the mere fulfillment of basic needs like 

clean air, water, housing, and education, or the provision of infrastructure and 

transportation, or even opportunities for democratic participation in local 

governance. Instead, Marcuse articulates the right to the city as a call for an urban 

existence that enables the full realization of urban life's potential, grounded in a 

higher moral framework that champions democratic participation and existence 

(Marcuse, 2012). Moreover, while detailing these principles is seen as having limited 

immediate utility, Marcuse echoes Lefebvre's caution that "the form such a city may 

take in the future cannot be detailed from now on," advocating for ña city for people, 

not profitò (Yēldērēm,2020). 

 

The concept of the "right to the city" represents a critical discourse within urban 

theory literature, challenging neoliberal and capitalist urban policies. This concept 

emerges as a pivotal framework advocating for a more humane urban imagination, 

prioritizing use value over exchange value, and critically assessing urban 

environments in terms of their change value (Strutz and ¢avuĸoĵlu, 2011; Yēldērēm, 
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2020). It underscores the importance of democratic and participatory approaches to 

urban planning and development, offering a counter-narrative to the prevailing urban 

order. The right to the city plays a significant role in fostering a system-opposing 

beyond the existing urban order. The demand for the right to the city transforms into 

a shared desire to change the existing city and assert rights over the city. It has gained 

attention in urban studies, emphasizing the democratic and participatory 

reorganization of urban spaces (Carroll et al., 2018). 

 

The "right to the city" concept emerges as a rallying cry for radical thinkers and 

activists aiming to achieve spatial and social justice in urban settings. This notion, 

deeply rooted in Marxist and radical ideologies, transcends the boundaries of 

individual rights safeguarded by legislation, advocating for a deeper understanding 

and engagement in the struggle for collective rights and justice. Concurrently, there 

exists a reformist perspective that frames the right to the city within the context of 

urban rights, striving to embed these principles into social life through legal 

frameworks and binding documents (Batmaz Y¿cel & ¢obanyēlmaz ¥zt¿rk, 2020). 

This approach seeks to make the concept more tangible and actionable within the 

constraints of existing social structures. Scholars such as Purcell (2002) and Marcuse 

(2012) have melded radical and democratic interpretations of urban rights, proposing 

a nuanced perspective that bridges theoretical divides. Marcuse, in particular, 

extends the right to the city beyond mere property rightss to encompass democratic 

participation and social justice within urban environments (2012). Therefore, while 

this dissertation acknowledges both the radical, anti-capitalist underpinnings of the 

right to the city and the more pragmatic, reformist vision of urban rights, it 

predominantly aligns with Marcuse's viewpoint. This stance highlights the 

importance of collective production of space and advocating for the right to the city 

as a means to address urban deprivation and demands. It underscores the necessity 

for democratic participation and the realization of socio-spatial justice for all urban 

residents, positioning these principles at the heart of the thesis's theoretical 

foundation. 
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2.4.2 The Relationship Between Spatial Justice and The Right to The 

City  

The concept of spatial justice is complex, touching upon the equitable distribution of 

resources, opportunities, and the right to actively participate in shaping and 

producing the city. This notion extends beyond mere resource allocation to include 

the spatial dimensions of justice and injustice, firmly rooting itself in the broader 

framework of social justice. Spatial justice advocates for the fair allocation of urban 

resources among all community members, achieved through ensuring equal 

opportunities for resource utilization. It addresses social injustice by aiming to 

diminish economic disparities and resource scarcity, advocating for the involvement 

of all stakeholders in urban development processes, regardless of their socio-

economic backgrounds. Such inclusive participation and dialogue between key 

urban space managers and users strive to establish a balanced power dynamic, 

fostering equal access to and use of urban resources (Philippopoulos & 

Michalopoulos, 2011; Friendly, 2013; Toplaloglou, 2020). According to Soja, space 

or spatiality: 

ñis socially produced and, like society itself, exists in both substantial forms 

(concrete spatialities) and as a set of relations between individuals and 

groups, an óembodimentô and medium of society itself.ò (Soja,2010) 

In addition, Soja rejects the marginalization of space as a mere backdrop to social 

life by social science. Instead, he introduces a socio-spatial dialectic that 

acknowledges the mutually reinforcing and formative relationship between social 

and spatial dimensions. This perspective emphasizes the interdependence and 

reciprocal influence of societal and spatial factors. Furthermore, Soja's work delves 

into analyzing the interaction between space and society and, crucially, seeks to 

reveal the liberating potential within this relationship. By adopting the concept of 

spatial justiceðapplying principles of social justice within geographical settingsð

Soja argues that justice inherently exhibits a "consequential geography," manifesting 

itself within social spaces. Bridging Lefebvre's right to the city with Harvey's focus 
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on territorial justice, Soja synthesizes social and territorial aspects of justice to 

articulate his understanding of the spatiality of justice. 

According to Soja, spatial justice involves a deliberate focus on the spatial or 

geographical dimensions of justice and injustice, emphasizing the fair and equitable 

distribution of socially valued resources and the opportunities to utilize them within 

space (Soja, 2010). This concept encompasses both the outcomes and the processes 

involved, incorporating the geographical arrangements or distributions that 

inherently reflect justice or injustice, as well as the mechanisms that generate these 

outcomes. Spatial justice, therefore, embodies a form of social justice that ensures 

every individual has equal entitlements to access and utilize spatial resources to meet 

their fundamental needs (Soja, 2010; Shalabi, 2017; Toplaloglou, 2020).  

 

In the aforementioned discussion of spatial justice, David Harvey (1973) has 

developed three principles in his work to assess territorial justice: 

 

            ñi) the needs of the population within each territory are met;  

ii)  resources are allocated to maximize territorial multiplier effects; and  

iii)  extra resources are allocated to help overcome special difficulties 

stemming from the physical and social environment.ò 

 

In evaluating this principle, Harvey argues that it is feasible to analyze and assess 

the "discrepancy between necessities and actual allocations" within a specific 

geographic region (Harvey, 1973). The concept of needs is inherently relative and 

can vary across different societies and temporal contexts based on prevailing social 

norms. Harvey delineates nine elements in its characterization: "food; housing; 

medical care; education; social and environmental services; consumer goods; 

recreational opportunities; neighborhood amenities, and; transport facilities," which 

are interconnected and referred to as fundamental necessities and urban services or 

amenities within the context of this dissertation. 
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It is crucial to recognize that spatial justice is not uniformly experienced by all 

individuals within a city. Social and ethnic disparities can lead to varying degrees of 

spatial inequality, affecting access to resources and well-being (McLafferty et al., 

2011). In the pursuit of addressing spatial (in)justice and upholding the right to the 

city, it is essential to consider the perspectives of marginalized urban communities. 

These communities often lack access to economic and formal urban infrastructure, 

further underscoring the need for inclusive urban development and governance 

(Cahyani & Widaningsih, 2019). Furthermore, the right to the city and spatial justice 

are linked to the struggle against social segregation and exclusion, as well as the 

promotion of visibility and the right to the center of the city, particularly in the 

context of refugees' experiences (Tsavdaroglou, 2020).  

Spatial justice refers to the fair distribution of resources, opportunities, and services 

within urban spaces. It encompasses various aspects such as the right to the city, 

resistance against spatial injustice, and understanding the interplay between social 

and spatial dimensions. Identifying power actors in social and political fields and 

evaluating power relations and processes of urban space production are integral to 

understanding spatial justice. Therefore, the concept of spatial justice provides a 

comprehensive framework for addressing urban inequality and promoting fairness 

within urban environments. The right to the city and spatial justice are intricately 

linked to the struggle against social segregation and exclusion, as well as the 

promotion of visibility and the right to the center of the city, especially in the context 

of refugees' experiences (Dike­, 2001; Tsavdaroglou, 2020). 

In conclusion, the right to the city and spatial justice encompass issues of democratic 

participation, inclusive urban planning, equitable distribution of resources, fair 

access to urban services, and active production and appropriation of urban spaces in 

this dissertation. Addressing spatial justice and upholding the right to the city require 

a holistic approach that considers the social, environmental, and economic 

dimensions of urban life, as well as the diverse needs of urban dwellers, including 

Syrians and urban refugees. 
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2.4.3 Human Rights in the City and Urban Rights 

The foundation of urban rights is human rights. When examining urban rights, it is 

pertinent to first discuss what human rights entail and their common characteristics. 

Human rights are rights to which every person is inherently entitled, without 

discrimination. One of the most significant international legal documents concerning 

people's movement across borders and the right to seek asylum is the Universal 

Declaration of Human Rights, adopted by the United Nations (UN) on December 10, 

1948. This declaration comprises 30 articles, delineating the fundamental rights and 

freedoms to which individuals are entitled (Yanar, 2019). 

Article 1 of the Universal Declaration of Human Rights states that all individuals are 

born free and equal in dignity and rights, and should act towards one another in a 

spirit of brotherhood. The second article emphasizes that everyone is entitled to the 

rights and freedoms set forth in the declaration, without any distinction. Article 14, 

which states that everyone has the right to seek and to enjoy asylum from persecution 

in other countries, directly pertains to refugees and holds great significance (UN, 

1948). Broadly, human rights are categorized and discussed in three stages 

concerning their characteristics and the process of their formation. This classification 

includes 1st Generation Rights, 2nd Generation Rights, and 3rd Generation Rights: 

1st Generation Rights, also known as classical rights, consist of fundamental 

individual freedoms and political rights. These rights and freedoms are recognized 

in the European Declaration of Human Rights, spanning from the third to the twenty-

first articles. They include the right to life and freedom, prohibition of slavery, 

prohibition of torture, the right to recognition as a person before the law, the right to 

an effective remedy, the right to a fair trial, the right to privacy, freedom of 

movement, the right to seek asylum, the right to citizenship, the right to marry and 

to family protection, the right to property, freedom of thought, conscience, and 

religion, freedom of expression, the right to assembly and association, and the right 

to participate in public affairs (Y¿cel, 2010). 
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2nd Generation Rights emerged in response to the limitations experienced in the 

practical application of rights specified in social rights documents, propelled by the 

struggle for equality. Examples of these rights include the right to social security; 

the right to work; the right to fair income and to establish a union; the right to rest 

and leisure; the right to education; the right to participate in cultural life; the right to 

health, nutrition, and housing; and the right to strike and engage in collective 

bargaining (¥nder, 2008; Y¿cel, 2010; Gºkpēnar, 2015). 

3rd Generation Rights, known as solidarity rights, have emerged with the goal of 

addressing the needs of everyone and act as a bridge between the first two 

generations of rights (Gºkpēnar, 2015). These rights encompass the right to peace; 

the right to a healthy environment; the right of peoples to self-determination; the 

right to development; and the right of everyone to benefit from the common heritage 

of humanity (Y¿cel, 2010). What sets solidarity rights apart is their requirement for 

collective effort by society's individuals for their realization. Accordingly, these 

rights must be achieved by all members of society and must be integrated into their 

lives (Tekeli, 2011). 

Tekeli (2011) observes that "Urban rights are still in the process of formation" and 

posits that it is appropriate to categorize these rights among the third-stage rights, 

which include environmental rights, the right to benefit from the common heritage 

of humanity, and the right to live in an international peace environment. Urban 

Rights are viewed as the tangible manifestation of human rights within urban spaces. 

Essentially, these rights are entitlements of individuals by virtue of being human, 

irrespective of their place of residence. The European Urban Charter defines Urban 

Rights through 20 fundamental entitlements, encompassing security; a clean and 

healthy environment; employment; housing; mobility; health; sports and leisure; 

intercultural engagement; quality architectural and physical surroundings; functional 

harmony; participation; economic development; sustainable development; access to 

goods and services; natural wealth and resources; personal integrity; inter-municipal 

cooperation; financial structures and mechanisms; and equality. These rights apply 

to every urban dweller, including all marginalized groups (children, the elderly, 
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disabled, refugees, etc.). It is vital to highlight that all these rights hold significance 

for urban refugees as well (Tos, 2021). 

Tekeli evaluates the content of Urban Rights by referencing the European Urban 

Charter (1992) and states, "This charter does not provide a general definition for 

urban rights. Looking at the rights included in the charter, these rights can be defined 

as the redefinition of human rights in the urban context." He emphasizes the 

relationship and differences between human rights and urban rights, expressing that 

"Human rights are based on an abstract society formed by atomistic individuals. 

However, urban rights are more concrete because they are based on individuals 

within the city. The implementation of human rights, when reflected in practice, 

becomes tangible for urban dwellers through urban rights" (Tekeli, 2011, cited in 

Yēldērēm, 2020). 

Urban rights can also be regarded as local rights, especially in the context of the 

relationship between local governance and the city. These rights display local 

characteristics within the frameworks of democratization-localization tendencies, 

participation, and local democracy. Simultaneously, they possess an international 

character due to the dynamics of globalization-localization and developments at the 

supranational and transnational levels. The universality of human rights further 

reinforces this international dimension. Parlak notes that human rights emerge from 

the layers depicted in figure 2.10, with local rights, and more specifically urban 

rights, positioned at the center of these layers (Parlak, 2018).  

 

Figure 2.8. Urban rights within the Layers of Human Rights (Parlak, 2018: p. 23 ) 
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In the general understanding and practice of democracy, the fundamental rights and 

freedoms encompassed by the first and second-generation rights coincide with the 

fundamental rights and duties that ensure the participation of the local community 

and individuals within the framework of local democracy, which are part of the third-

generation rights. Emerging in the spirit of solidarity, these rights include those that 

both the urban space and the local population therein can collectively utilize. Urban 

and local rights also involve enhancing the quality and efficiency of local services, 

creating economic, social, and cultural opportunities within local communities, 

fostering a sense of community, and ensuring active citizen participation in local 

governance. As with the right to the environment example (Tekeli, 2000), urban or 

local rights are characterized similarly. Local governance, being the administrative 

unit closest to citizens, plays a significant role in various ways to ensure the 

effectiveness of systems for the protection and enhancement of human rights (Parlak, 

2018).  

2.4.4 International and Regional Policy Papers on the Urban Rights 

While there is no concrete and binding international text that explicitly delineates the 

right to the city, its scope and principles can be deduced from various international 

meetings and agreements. These forums have significantly contributed to the 

discourse on urban rights. A pivotal moment in this development was the 1972 UN 

Conference on the Human Environment. This event marked the first global 

discussion that intertwined the concepts of development, progress, and 

environmental protection, igniting a worldwide conversation about the future in this 

context. The Stockholm Declaration, emerging from the conference, articulated in 

its first principle that people have the right to live in a dignified environment. 

Another noteworthy event was the UN Conference on Human Settlements (Habitat 

I) in Vancouver, Canada, in 1976, which focused on fostering sustainable human 

settlements and ensuring adequate housing for all. This conference set the stage for 

subsequent meetings, Habitat II (Istanbul, 1996) and Habitat III (Quito, 2016), held 
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at twenty-year intervals. Notably, Habitat III underscored urbanization as a crucial 

driver of growth and a vehicle for social inclusion and equality, linking these ideas 

to the right to the city. The 1990s marked a period when the concept of "sustainable 

development," introduced by the 1987 Brundtland Report, gained prominence 

globally. Post-2000, conferences and summits have presented more specific 

demands related to the right to the city (Mutlu et al., 2016; Saat­i, 2021). 

Since the early 1990s, documents pertaining to rights in the city or human rights 

within the urban context have been developed and organized across various scales, 

including global, international, regional, national, and local/urban levels. At the 

World or Global Level, documents such as the World Charter for the Right to the 

City (2001-2004-2005), the Global Charter-Agenda for Human Rights in the City 

UCLG (2011), and the UN-HABITAT International Guidelines on Decentralization 

and Access to Basic Services for All (2007-2009) have been established. 

International-Regional Level Documents feature the European Urban Charter I: 

European Declaration of Urban Rights (1992), the European Charter for Women in 

the City (1994), the European Charter for the Safeguarding of Human Rights in the 

City (2000), and the European Urban Charter II: Manifesto for a New Urbanity 

(2008). National Level Documents include initiatives like the US "The Right to the 

City Alliance," The Statement of Principles (2007). At the Local/Urban Level, 

documents such as the Montreal Charter for Rights and Responsibilities (2006) have 

been articulated (Yēldērēm, 2020). 

The primary aim of the European Urban Charter I (1992) is to delineate methods, 

practices, and policies applicable across virtually every country worldwide, deemed 

necessary for achieving ideal urban governance to enhance the quality of life in 

cities. It outlines 20 basic urban rights and 13 fundamental principles as previously 

mentioned (p.18). The fundamental principles introduced by the European Urban 

Charter have undergone continuous reevaluation, leading to dynamic and constant 

regulatory updates. One such development is the Amsterdam Pact, signed following 

the EU Urban Agenda meetings in 2006. Another significant regulation concerning 

urban rights is the Sustainable European Cities for the Leipzig Charter, dated 2007 
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(Mutlu et al.). Given the evolving nature of urban challenges, updates to the 1992 

European Urban Charter were inevitable, culminating in the adoption of European 

Urban Charter II in 2008. Urban Charter II, with its focus on addressing 

contemporary urban issues, was formulated by reviewing the state of cities and urban 

rights since the issuance of the first Charter, reinforcing the essential role of urban 

rights. Thus, the European Urban Charters I and II, signed in 1992, stand as 

paramount regulations regarding urban rights (Yēldērēm, 2020; Saat­i, 2021). 

The theory of the right to the city has been interpreted in various ways by different 

movements and initiatives from its inception. Mayer, acknowledging this diversity, 

categorizes the concept into two distinct forms: the existing right to the city (rights) 

and the right to the city as appropriation. According to Mayer, the existing right to 

the city has evolved through the endeavors of organizations and political networks 

at both local and global levels, aiming to forge a stronger institutional foundation for 

enacting the right to the city agenda. Despite earlier documents ostensibly validating 

the right to the city concept through state and UN endorsements, the process has led 

to the alteration and even dilution of the already contentious meaning and political 

essence of the right to the city (Bah­eci, 2020). 

 

In this context, the demands known as the existing right to the city, primarily seeking 

official recognition, paradoxically risk becoming entrenched within the current 

urban status quo, diverging from Henri Lefebvre's transformative vision of the right 

to the city. These demands, rather than aiming to overhaul the city's existing 

structure, tend to address specific facets of neoliberal policies with targeted 

solutions, such as combating poverty without challenging the systemic economic 

policies that foster poverty and exclusion (Mayer, 2014). 

 

These urban rights documents articulate the roles and responsibilities of local 

governments, emphasizing the enhancement and propagation of human rights at the 

local level and proposing a human rights framework for addressing urban issues. 

They encompass not only individual rights aligned with human rights principles and 



 

 

99 

norms but also citizenship and group rights, with a primary focus on preventing 

discrimination and human rights violations in urban areas. However, the 

interpretation of the right to the city or urban rights within these documents adopts a 

narrower, more liberal perspective, especially when contrasted with the radical, anti-

capitalist stance of Marxist theorists like Lefebvre. Lefebvre and similar thinkers 

advocate for a comprehensive engagement with urban rights, emphasizing the 

necessity of action and struggle beyond securing rights through legislation alone. 

2.4.5 Urban Rights and the Municipal Provision of Urban Services 

Lefebvre's Right to the City concept, as an alternative approach to addressing 

contemporary urban challenges, proposes the development of individual and 

collective rights in urban spaces and governance, reinterpreting these rights at the 

policy level (Mayer, 2009). Urban rights, or human rights within the urban context 

as outlined in various declarations, aim to adapt universal human rights to the 

municipal and local government spheres (Sadri, 2013). 

The text provides a nuanced examination of how the relationship between human 

rights and urban space has evolved, particularly highlighting the development of 

urban rights as distinct yet interconnected with broader human rights discourse. 

Below is a refined version of your text that aims to enhance clarity, grammatical 

precision, and coherence, all while preserving the original content's essence and 

scholarly references. 

The relationship between human rights and urban space has evolved significantly 

since the 1950s, reflecting the dynamic nature of human rights discourse. This 

evolution has led to the articulation of urban rights, particularly emphasizing the 

right to access urban services. Tekeli (2015) and other scholars have explored urban 

rights by drawing on Article 25 of the Universal Declaration of Human Rights (UN, 

1948), which underscores the right to "a standard of living adequate for the health 

and well-being of everyone." The central assertion of urban rights theory posits that 
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the quest for human dignity begins within urban contexts. This theory suggests that 

the abstract concept of human dignity, often highlighted in human rights discussions, 

becomes tangible through the lens of access to urban services. Thus, urban rights are 

viewed as an extension of human rights, predicated on the belief that the quality of 

life is spatially manifest. 

The concept of access to urban servicesðor "collective consumption elements"ð

plays a pivotal role in elucidating urban issues, particularly during periods of national 

development. This concept gained prominence in the work of critical urban theorists 

like Manuel Castells, who emphasized the "reproduction of labor" and its influence 

on the formulation of demands by urban social movements. Castells (1977) defined 

"collective consumption" as the provision of non-productive goods and services, 

covering essential urban services such as electricity, water, infrastructure, housing, 

transportation, education, and health services. The framing of the right to access 

urban services as a facet of human rights thus draws on the principles of collective 

consumption, highlighting its critical role in addressing urban challenges and 

ensuring a dignified standard of living for all urban dwellers (Kaymaz, 2021). 

Urban services, essential for facilitating urban life and maintaining the urban 

structure, have historically been the responsibility of urban administrations. In 

T¿rkiye, the provision of urban rights is closely linked to the availability of these 

services. Metropolitan municipalities manage urban services in major cities, while 

municipalities and provincial special administrations are responsible for urban 

management in non-metropolitan areas. Although there is no explicit legal 

enumeration of urban services, the responsibilities outlined in the Municipal Law are 

generally recognized as such. Consequently, municipalities, acting as service 

providers, are deemed responsible for delivering urban services, which fall under the 

broader category of public services (Martan, 2019). 

Tekeli (2009) defines the fundamental characteristic of public goods or services as 

follows: "The basic characteristic of such goods is that once produced, they are 

available for joint consumption by everyone. No consumer can be excluded from 
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consuming these goods or services, and the inclusion of each new consumer does not 

increase the cost of the produced service, meaning the marginal cost of each 

additional consumer is zero" (Tekeli, 2009). 

Urban services, including infrastructure like roads, water supply, natural gas, 

sewage, and electricity, are integral to realizing the right to live in an urban 

environment. These services are not only essential for an unpolluted, ecological 

urban setting but also for providing necessary infrastructure. Furthermore, social 

services, such as health and education, contribute to the right to live in a safe city, 

while employment services support the right to participate in economic development. 

Cultural services enhance access to urban culture and opportunities, reinforcing the 

notion that urban services are a subset of public services. As such, the principles of 

continuity, equality, impartiality, and being free-of-charge, which are central to 

public services, equally apply to urban services (Martan, 2019). 

2.4.6 Responsibility of Municipalities in Urban Refugees' Access to 

Urban Rights and Urban Services in the Emplacement Process  

The migration phenomenon, inherently linked to spatial division, invariably raises 

human rights concerns. Immigrants and refugees settling in urban areas on their own 

initiative often encounter numerous challenges such as inequality, exclusion, 

poverty, and social injustice, exacerbated by economic, social, and spatial dynamics. 

In recent decades, the role of local governments globally in advancing and 

safeguarding human rights has become increasingly pronounced. Many have begun 

to craft their own human rights and urban rights agendas tailored to address local 

exigencies. As the world enters the urban age, with the majority of the global 

population residing in cities and urban settlements, the frameworks of human rights 

and urban rights are recognized as pivotal in ensuring the inclusivity and accessibility 

of the new opportunities urban environments offer. It is imperative for local 

governments in T¿rkiye to acknowledge their obligations under international human 
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rights law and to actualize rights-based approaches in the daily lives of citizens, 

fostering social cohesion and participatory democracy. 

McDonald (2012) posits that cities serve as social and political arenas where various 

forms of citizenship are manifested. Consequently, local policies should cater to all 

residents, indiscriminately, including non-citizens and migrants, especially 

concerning social rights and public services. Spencer (2018) observes that migration 

management in T¿rkiye is centralized, encompassing not only the regulation of 

foreigners' entry, statuses, and permissions but also extending to adaptation 

processes and health service provision, under the centralized control of the 

Directorate General of Migration Management within the Ministry of Interior. While 

central government actions are vital for addressing basic needs, local initiatives play 

a critical role in sustaining life and promoting coexistence and harmony. At this 

stage, active involvement of local governments is crucial in the migration 

management process. The absence of local governments as administrative 

stakeholders leads to numerous challenges, both overt and covert. The surge in 

population due to migration significantly impacts local government operations, 

affecting waste management, parking needs, potential social tensions, social services 

and aid, housing, human resources, budget management, and public relations (Kēlēn­, 

2019). While migration management falls primarily under the jurisdiction of the 

Ministry of Interior and the Directorate General of Migration Management (DGMM) 

at the national level, local governments play an indispensable role at the local level. 

They interact directly with the local populace, migrants, refugees, and Syrians under 

temporary protection, making them key actors in the migration management 

landscape. Specifically, local governments in cities experiencing significant influxes 

of Syrians have taken on substantial responsibilities in migration management 

(Aĵca, 2019). 

In T¿rkiye, the central government has traditionally overseen the development and 

implementation of social policies. A significant shift occurred with the enactment of 

Law No. 5216 on Metropolitan Municipalities in 2004 and Law No. 5393 on 

Municipalities, which granted municipalities a greater role in social policy (Biehl, 
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2012: 87). The involvement of local governments, particularly with regard to 

Syrians, is illuminated by the "Compatriot Law (Hemĸehri Hukuku)" found in 

Article 13 of Law No. 5393. This law's declaration that "everyone is a compatriot of 

the locality where they reside" suggests that citizenship is not a prerequisite for 

receiving municipal services, thereby enabling local governments to extend services 

to refugees. Despite this inclusive stance, Law No. 5393 lacks explicit provisions for 

foreign immigrants. 

Moreover, Article 14 introduces ambiguity by stating that "Municipal services are 

provided in the closest places and with the most appropriate methods to citizens," 

with specific accommodations for the disabled, elderly, disadvantaged, and low-

income individuals. This emphasis on "citizens" when addressing municipal service 

provision introduces a potential discrepancy in the treatment of non-citizens, 

including refugees. The term's usage raises questions about the inclusivity of 

municipal services for refugees, suggesting a legal inconsistency within the 

framework concerning the provision of services to non-citizens 

 

The discussion around Law No. 5393 in T¿rkiye and its implications for providing 

services to non-citizens, particularly refugees, underscores the complexity and 

variability in municipal responses to refugee needs. Additionally, it contrasts the 

situation in T¿rkiye with practices in Europe regarding multi-level governance and 

local authorities' responses to migrants. Below is a refined version of your text that 

aims for clarity, grammatical accuracy, and coherence, while maintaining the 

essence and scholarly references of the original content. 

 

¢amur (2017) observes that Law No. 5393 in T¿rkiye is primarily oriented towards 

servicing citizens, introducing "compatriotship" as the concept for extending 

services to non-citizens. Erdoĵan (2017) further notes that interpretations of the 

"compatriotship" law, which ostensibly facilitates services for non-citizens, 

including refugees, can vary significantly, leaving a grey area regarding the explicit 

responsibilities of municipalities. The ambiguity surrounding the principles under 
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which municipalities are to address refugee services results in varied access to urban 

services for Syrians across different municipalities in T¿rkiye. This variability is 

influenced by several factors, including the administration's overarching policies, the 

ruling party's periodic stance, budget allocations, voter base attitudes, the local 

refugee population, and other considerations, leading to inconsistent municipal 

policies (Martan, 2019). 

 

In contrast, Europe's approach to managing migrant public service needs emphasizes 

the importance of "multi-level governance" and highlights the potential for tension 

between local authorities, primarily municipalities, and central governments. 

Municipalities are recognized as pivotal stakeholders in managing migration crises, 

with responsibilities that include preventative measures, contributions to policy-

making, and serving as intermediaries amidst various challenges. It is essential for 

municipalities to anticipate and plan for potential tensions between local populations 

and refugees while endeavoring to provide services (Duĵan and G¿rb¿z, 2018; 

Matan). The Foreigners and International Protection Law15, enacted in 2014, under 

the heading "Integration" in Article 96/1 states: 

 

 ñThe Directorate General may seek the suggestions and contributions of 

public institutions and agencies, local governments, non-governmental 

organisations, universities and international organisations.ò. 

 

Therefore, especially in this new legal regulation enacted with the Syrian crisis in 

mind, public institutions and local governments have been separately considered. 

However, under the Integration heading in Article 96/3 of the Foreigners and 

International Protection Law (FIP), the provision states:  

ñThe Directorate General shall promote the courses related to access to public 

and private goods and services, access to education and economic activities, 

social and cultural communications, and access to primary healthcare 

                                                 

 

15 For more detaile information about The Foreigners and International Protection Law, see 

https://en.goc.gov.tr/lfip (Accessde date: 19.05.2022) 

https://en.goc.gov.tr/lfip
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services and, awareness and information activities through distant learning 

and similar means in cooperation with public institutions and agencies and 

non-governmental organisations,ò 

 

According to Daoudov (2015), despite local governments being considered legal 

entities, they are not envisaged in the implementation part. Thus, even though local 

governments, specifically municipalities, are implied by the term "public institutions 

and agencies," there is an argument that they are not considered in the practical stages 

(Kahraman et al., 2019). Article 104/2 of Law No. 6458 on Foreigners and 

International Protection states:  

ñThe Directorate General is authorised to ensure cooperation and 

coordination with public institutions and agencies, universities, local 

governments, non-governmental organisations, and private and international 

organisations in relation to its duties.ò  

 

¢amur (2017) points out that Law No. 6458 on Foreigners and International 

Protection, pivotal for the lives of Syrians in T¿rkiye, does not adequately define the 

responsibilities of local governments in this realm. The legislation fails to address 

service provision directly, suggesting that local governments' roles are limited to 

offering suggestions and contributions. This leaves the specific duties of 

municipalities, as key local government units, unaddressed, leading to legislative 

ambiguity regarding their role in implementation. 

 

The provision of access to rights for all, particularly for refugees who face significant 

challenges, is a fundamental duty of local governments. Despite the expectation that 

municipalities are responsible for delivering services, the variability in practice due 

to regulatory uncertainties highlights the need for a more defined approach. Local 

governments are crucial in implementing "rights-based approaches" to ensure 

refugees can access essential urban services and integrate seamlessly with city life. 

 

Consequently, there is an urgent need for a thorough reassessment, clear articulation, 

and enhancement of the roles and responsibilities of local governments in the domain 
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of migration management through targeted legislative reform. This is not only 

essential for removing existing ambiguities but also for establishing an equitable, 

fair, and human-rights-oriented governance structure for all city dwellers. 

2.4.7 A Discussion on The Transition from Urban Refugehood to 

Urban Citizenship through Rights-Based Approaches 

The right to the city is founded on the emphasis on unity, equitable distribution of 

resources, and equality of rights in the context of urban change and redevelopment 

processes. In this framework, the right to the city is understood as the spatial 

manifestation of social planning and processes (Harvey, 2015). The prioritization of 

the use value of urban spaces and life suggests that the city is in a continuous state 

of reconstruction by its inhabitants. The agency afforded by the right to the city 

extends beyond the confines of contemporary citizenship rights. Moreover, the right 

to the city calls for a profound transformation of the citizenship contract (Lefebvre, 

2003b/1990). Lefebvre argues that although human rights have evolved through 

social struggles over the past two centuries, citizenship rights have remained static 

at a historical level (Lefebvre, 2003b/1990, pp. 248-249). This distinction is 

instrumental in elucidating conflicts between internationally and legally recognized 

human rights and the domestic laws of countries, as well as in highlighting the 

challenges encountered in political rights struggles. Thus, Lefebvre posits that a 

critical task is to promote a radical concept of citizenship and to advocate for new 

rights centered around this idea. The goal of advocating for the right to the city is to 

champion and establish a radical form of citizenship that transcends the legal 

confines of the nation-state (cited in Demirbaĸ, 2023). 

In the article "Spaces of Urban Citizenship: Two European Examples from Milan 

and Rotterdam," Angelucci explores the development of urban citizenship spaces in 

these cities. The article underscores the construction of place-based citizenship and 

mechanisms for addressing social exclusion within urban settings. Key indicators of 

urban citizenship, as highlighted by Angelucci, include the development of a unique 
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sense of belonging, appropriation of space, and active participation in the urban 

context. These elements are pivotal in combating issues of marginality and social 

exclusion, contributing to the creation of inclusive urban spaces that nurture a sense 

of community among diverse populations (Angelucci, 2019). 

Furthermore, Lambert and Swerts (2019) state that urban citizenship's 

implementation emerges not just through local government policies but also 

informally via initiatives by civil society organizations and immigrant communities. 

Claims for social inclusion by undocumented migrants, urban refugees, and 

marginalized groups are often seen as manifestations of the 'right to the city' (Dike­ 

& Gilbert, 2008; Lefebvre, 1996; Purcell, 2002, 2003). Purcell (2002, 2003) argues 

that globalization has significantly eroded the centrality of the nation-state, yet 

political membership structures have not adapted accordingly. This imbalance 

positions cities as key sites for new citizenship claims, leading to the critical inquiry, 

"Whose city is it?" (Sassen, 1996, p. 206; Marcuse, 2012). The right to the city, 

advocating inhabitance as a new criterion for political membership, promotes an 

"urban-hegemonic vision of political membership" against traditional national 

hegemony (Purcell, 2002). Thus, immigrants' struggles for citizenship are viewed as 

an assertion of their right to actively engage in urban life and access city resources 

(Lambert and Swerts, 2019). 

Historically rooted in Europe, urban citizenship has waned with the ascendancy of 

nation-states, complicating the notion of citizenship separate from national identity. 

States delineate citizenship rights, duties, and eligibility, ensuring individual human 

rights within the frameworks of international treaties and constitutional mandates. 

National social protection and welfare systems are deemed effective in shielding 

individuals from life's uncertainties and market economy risks. However, the 

universality of minimum social protection faces threats from illiberal populism and 

anti-migrant sentiment, challenging international human rights norms and the 

principles of inclusive societies. By leveraging their democratic authority and 

legitimacy, cities and local governments can represent a form of citizenship that 
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integrates various political scalesðlocal, national, and internationalðin an era 

marked by diversity and mobility (Wood, 2018). 

Hintjens and Kurian (2019) assert that urban citizenship transcends the legal 

framework, gaining acceptance among urban residents as encompassing the right to 

basic needs for all city dwellers. This concept of rights in urban spaces is 

significantly influenced by political organization, with Isin (2013, p. 22) noting that 

mobilization often occurs not for abstract or universal ideals but for concrete 

demands, particularly among urban migrants and economically disadvantaged 

residents. 

ñCitizenship is enacted through not only legal but also cultural, social, 

economic and symbolic rights, responsibilities and identifications.ò  (Isin, 

2013, p. 19) 

Isin's argument extends the concept of citizenship beyond its legal dimensions to 

include cultural, social, economic, and symbolic rights, responsibilities, and 

identifications. This broader perspective suggests that legal rights alone do not 

confine urban citizenship. Instead, socially marginalized individuals often focus their 

efforts on specific demands related to urban citizenship attributes and services. Isin 

(2013) underscores the collective importance of such actions in illuminating the 

social and political lives of urban residents, irrespective of their status as migrants, 

refugees, or legal citizens. Enacted citizenship, transcending legal dictates, 

champions the notion that every urban inhabitant possesses the "right to rights," 

resonating with Arendt's (1973) philosophy (Hintjens & Kurian, 2019). 

In " Kent Yurttaĸlēĵē Temelinde Gº­ ve Kent Konseylerini D¿ĸ¿nmek," ķahin (2021) 

underscores the importance of urban citizenship as a pivotal lens for examining and 

resolving migration challenges amid rising global mobility. He proposes that 

redefining urban citizenship can significantly facilitate the integration of immigrant 

populations into urban settings. This redefinition pivots on recognizing the pragmatic 

realities of urban living amid the transitory and uncertain aspects of migration, rather 

than positioning urban citizenship in opposition to nation-state citizenship. By 
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including immigrants in the definition of urban citizenship, ķahin advocates for a 

model that not only aligns with traditional approaches but also meets the demands of 

modern urban societies. This perspective naturally leads to emphasizing 

participatory democracy and the active engagement of all urban residents, including 

immigrants, in the decision-making processes that shape their cities. Through this 

approach, urban citizenship becomes a framework for fostering inclusive urban 

communities that are responsive to the needs and contributions of diverse 

populations. The discourse on local experiences in daily life, particularly 

independent of nation-state policies, has garnered significant attention both 

academically and politically, shaping contemporary understandings of citizenship at 

the local level. This thesis reevaluates the concept of urban citizenship, aligning with 

ķahin's (2021) perspective that urban citizenship should not be viewed in opposition 

to nation-state citizenship. Instead, it proposes an understanding of urban citizenship 

that emphasizes the capacity to live in the city, create personal spaces, uphold 

diversity for collective livability, and engage actively amidst the transient and 

undefined nature of migration, as underscored by Purcell (2013). 

The situation of Syrians in T¿rkiye since 2011 illustrates the limitations of centrally 

administered, large-scale social programs in effectively addressing the social 

integration, assimilation, and inclusion of immigrants at the local level. A shift 

towards a local perspective, possibly through revisiting the Hemĸehri Hukuku within 

local government legislation and interpreting it as a form of urban citizenship, could 

offer a viable solution. This approach, which regards urban inhabitants as citizens of 

the city irrespective of formal citizenship status, recognizing them as bearers of 

urban rights and responsibilities, is seen as essential for Syrians to live with dignity, 

integrate into urban life, achieve self-realization, and coexist peacefully with the 

local populace. Proposing the expansion of urban citizenship to all city dwellers, 

regardless of their duration of stay, emerges as a potential strategy to combat issues 

like societal exclusion, marginalization, and urban conflicts triggered by mass 

migration. 
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2.5 A Proposed Model for Empirical Research 

In the past two decades, issues of war, forced migration, and refugees have emerged 

as prominent concerns on the global policy agenda. With migration, globalization, 

increased mobility, diversity, transnationality, heterogeneity, and urbanization 

processes unfolding worldwide, more than 50% of the global refugee population now 

resides in cities. Due to globalization, democratization, and a renewed emphasis on 

local values, local governments have become pivotal in crafting policies aimed at 

fostering social harmony among diverse social groups, encompassing both local 

residents and migrant populations. In the governance of migration and social 

cohesion, local actors have played a more significant role than international and 

national entities over the last decade. Syrians, drawn to urban areas by the promise 

of employment, education, security, and a better quality of life, are often referred to 

as 'urban refugees.' Consequently, it has become the norm for the majority of 

refugees worldwide to settle in urban environments rather than in camps, relying on 

their own means. 

Migrants and refugees settling independently in urban areas encounter numerous 

challenges, including language barriers, issues related to legal status and rights, 

social integration difficulties, employment, work permits, informal labor, housing, 

security, and access to services such as health, education, and employment. 

Discrimination, exclusion, and urban conflicts exacerbate their situation. Although 

many studies have examined the socio-economic and legal dimensions of refugee 

life, particularly with regard to Syrian urban refugees, there is a significant gap in 

research on their spatial practices and interactions with urban spaces during the 

emplacement process. The concept of emplacement, initially introduced as the 

"antithesis of displacement" in refugee studies, has gained traction in discussions on 

integration. Scholars like Yuval-Davis (2006), Korac (2009), and Glick Schiller and 

¢aĵlar (2013) conceptualize emplacement as the process through which newcomers 

actively participate in becoming citizens, fostering a sense of belonging, and 

engaging in the transformation of spaces into meaningful "places." This concept 
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presents an alternative to integration by focusing on the intersection between local 

"place" and the "place-making" strategies of individuals and groups with various 

legal statuses, independent of nation-state policies. Glick Schiller and ¢aĵlar define 

emplacement as an individual's endeavor to settle and build networks within the 

specific constraints and opportunities of a locality. Emplacement transcends mere 

integration, representing the intertwined configuration of space and social relations 

at a particular time. Unlike the concepts of "integration" or "assimilation," which 

often cast migrants as threats, emplacement emphasizes shared experiences among 

those categorized as migrants or natives, fostering a sense of place-making. 

Investigating emplacement strategies and understanding citizenship as a social 

process sheds light on how individuals navigate citizenship in their daily lives, 

especially at the local level, regardless of their citizenship status (Isin 2000, Coll 

2010). As urban diversity increases, recognizing 'bottom-up' inclusion practices and 

developing policies that encompass formal citizenship as well as various informal 

'acts of citizenship' becomes crucial. 

The emplacement process entails a variety of connections, emerging interactions, 

and networks of social relations that enable newcomers to settle into a new society, 

create meaning, and develop attachments. The journey to becoming a member of a 

new society is deeply linked to settlement experiences at the local level and the space 

creation by newcomers, rather than being governed by nation-state policies. 

Although various disciplines have explored the challenges urban refugees encounter 

in urban environments, there is a pressing need for more in-depth research on the 

spatial context and people-place interactions, including spatial analysis. 

This dissertation seeks to examine the emplacement process of self-settled Syrians 

within local communities, with a particular focus on the interactions between urban 

refugees, space, and place. Central to this investigation are the impacts of concepts 

such as the production of space, sense of belonging, place attachment, everyday life, 

and locality on the emplacement processes of Syrians. The study will explore these 

concepts and evaluate the relationship between Syrians as urban refugees and the 

urban spaces they inhabit. 
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Urban refugees' and migrantsô choices of residenceðwhether in clustered 

neighborhoods alongside urban poor populations or dispersed among the majority 

societyðexhibit varied, fragmented characteristics. Their socio-spatial experiences 

differ across diverse urban contexts, significantly affecting their emplacement 

process. The characteristics of place, space, locality, and neighborhood are pivotal 

in shaping newcomers' emplacement and well-being. 

In the era of globalization and increased mobility, the concept of "place" remains 

significant amidst spatial diversity. Sebastien (2020) emphasizes the growing 

importance of "place," defined as a physical area imbued with meaning through 

individual, collective, or cultural processes (Tuan, 1975). This significance arises 

from memories, symbols, and experiences associated with the location. Spatial 

research, especially in human geography, aims to unravel the dynamics among 

people, place, and space, with contributions from scholars like David Harvey, Henri 

Lefebvre, Yi-fu Tuan, Edward Relph, and Doreen Massey enriching the discourse. 

Relph (1976) states that the essence of a place is rooted in unselfconscious 

intentionality, serving as a crucial source of individual and cultural identity. Human 

interactions with space imbue it with meaning through behaviors and activities 

(Relph, 1976; Tuan, 1977). Since the 1970s, discussions in human geography have 

increasingly focused on space and place. Lefebvre, in "The Production of Space," 

presents space as something that is perceived, conceived, and lived. David Harvey, 

through a Marxist lens, underscores the paradox of globalization's reliance on a sense 

of place connected to history, culture, and landscape. Massey challenges the 

distinction between space and place, viewing space as comprising "loose ends and 

missing links." She conceptualizes places as moments within social relationships and 

networks of understanding, advocating against the dichotomy of the universal and 

the particular (Massey, 2008). Her relational approach underlines the dynamic and 

interconnected nature of spatial phenomena. 

Historically, geography has explored interactions across global, regional, and local 

levels, recognizing the pivotal roles of space and place in understanding human 
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behavior across different scales. Adopting Massey's perspective, this thesis 

highlights the social construction of space and the dynamic, interconnected aspects 

of spatial phenomena, moving beyond a strict separation between place and space. 

Refugees engage in place-making to create a sense of community in their host 

environments, especially in the face of discrimination. Place-making acts as a 

mechanism for migrants to establish the legitimacy and objectives of a new group, 

both physically and conceptually. This process can have both constructive and 

destructive outcomes; while it supports immigrants in preserving their national 

identity, it may also lead to racism, exclusion, separation, and conflict (Castles and 

Davidson, 2000; Gill, 2010). Environmental psychologists describe 'place 

attachment' as a positive, place-bound affection that nurtures social, psychological, 

and emotional ties. For urban refugees, feeling at home is essential for overcoming 

traumatic disconnection, adapting to new lives, and reinforcing urban connections 

(Hidalgo and Hernandez, 2001; Duyvendak, 2011; Blokland, 2003). 

In exploring everyday life, a critical reaction to deterministic perspectives emerged, 

leading to a shift in sociological viewpoints. Lefebvre's urban-focused examination 

and de Certeau's emphasis on power consumption in everyday practices further 

enriched the understanding of daily life phenomena. The concept of emplacement 

through everyday life practices, as described by Certau (1984), offers a less abstract 

and more experimental perspective. Forced migration disrupts everyday life, 

prompting dramatic changes and losses. Understanding the migrant's emplacement 

process involves examining perceptions, feelings, and meanings in urban spaces. The 

term 'spatial' encompasses built environments and the complex knowledge used by 

residents to navigate urban spaces. 'Being local' is associated with being less 'local,' 

and translocal connections increasingly influence local experiences. Urban 

knowledge is transmitted and shared through translocal channels, challenging local 

vs. global binaries. Massey challenges the traditional boundaries of 'localities,' 

viewing them as open constructs shaped by connections rather than strict 

demarcation. She emphasizes localities as networks of social relations, highlighting 

their dynamic and interconnected nature. The concept of "emplacement" stresses the 
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need to explore diverse and dynamic ways individuals connect with and experience 

places, challenging traditional static perspectives. Conceptualizing migrant 

emplacement as 'being local' is non-normative and unrelated to lineage or shared 

values. Migrants may face discrimination despite being considered 'locals,' 

emphasizing the importance of urban practices, spatial abilities, and fulfilling new 

responsibilities. Treating migrants as active contributors to the production of space 

facilitates an experiential examination of their everyday lives, localities, and 

emplacement. 

In the current context, marked by rising migration and consequent increases in 

societal and spatial inequalities, there has been a significant surge in scientific 

research, particularly within the fields of urban planning, sociology, and public 

administration. This increase in research attention is directed towards vulnerable and 

disadvantaged groups who face complex forms of exclusion and segregation. 

Through the exploration of themes such as the Right to the City, Spatial Justice, 

Human Rights, Human Rights in the City, and Urban Rights, this thesis aims to 

assess the impact of space on the emplacement processes of urban refugees within 

these rights-based frameworks. The objective is to uncover the influence of space 

and place in shaping the experiences and rights of urban refugees, thereby offering 

critical insights for the development of more inclusive and equitable urban 

environments. 

According to Lefebvre (1979), the right to the city promotes radical change and 

transformation, acknowledges the true owners of the city as its residentsðwho live 

in and utilize itðand regards city dwellers as active participants in urban processes. 

It also assesses the value of the city in terms of its use value. While realizing the right 

to the city poses challenges, it lays the philosophical groundwork for an ideal city 

and social structure. With its roots in an anti-capitalist perspective, the right to the 

city seeks to guide urbanization processes towards prioritizing use value. The right 

to the city is pivotal in addressing the relationship between urbanization and the 

production of surplus value. Viewing it as a transformed and renewed right to urban 

living, its realization is achievable through social organization aimed at challenging 
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consumption-oriented urban life. Marcuse (2014) contends that the right to the city 

unites the urgent demands of those deprived of legal rights and the desires of the 

alienated. However, he emphasizes that the right to the city is not for those who 

already have these rights but for the deprived and those in need. The right to the city 

necessitates the construction of a just urban space that encompasses various societal 

segments within cities. In this space, freedoms can be guaranteed, a platform for 

participation and negotiation can be provided, and poverty and social exclusion can 

be minimized. 

The right to the city is instrumental in addressing the issue of who controls the crucial 

link between urbanization, the production of surplus value, and its utilization 

(Harvey, 2013). Viewed as the right to a transformed and rejuvenated urban 

existence, the realization of the right to the city is achievable through urban social 

organization that eschews the standardization and consumerism of everyday urban 

life (Lefebvre, 1979). Marcuse identifies the pressing needs of those lacking legal 

rights and essential resources as the "demand" within the right to the city framework, 

while the yearning of those alienated, discontent with their current existence, 

represents the "desire" for a future that unlocks the development and creative 

potential of life. Thus, the right to the city is not universally applicable, as some 

individuals already enjoy these rights. Consequently, the right to the city transcends 

mere material exploitation, intertwining the demands of the oppressed with the 

desires of the alienated (Marcuse, 2014: 56-60). It mandates the establishment of an 

inclusive urban space that addresses the needs and demands of all city inhabitants, 

encompassing women, men, children, the elderly, youth, disabled individuals, 

precarious workers, capital owners, immigrants, refugees, and others. 

The concept of spatial justice is multifaceted, concentrating on the equitable 

distribution of resources and opportunities, as well as the right to shape the urban 

environment. Grounded in principles of social justice, it champions fair allocation of 

resources and opportunities to mitigate economic disparities and resource scarcity. 

Spatial justice promotes the involvement of all stakeholders, regardless of socio-

economic standing, encouraging dialogue among those managing and using urban 



 

 

116 

spaces. David Harvey's exploration of territorial justice underscores the importance 

of satisfying population needs, optimizing the impact of resource distribution, and 

tackling specific challenges within a territory. Soja, drawing on Lefebvre's work, 

underlines the dynamic interplay between space and society, positioning spatial 

justice as a deliberate focus on the spatial dimensions of justice to ensure equitable 

access to valued resources. 

From a Marxist and anti-capitalist perspective, the right to the city calls for an 

understanding and engagement that extends beyond the individual rights prescribed 

by law. While the right to the city provides a philosophical groundwork, an 

alternative approach frames urban rights in a reformist manner to enhance their 

practicality within societal contexts, identifying them as citizen rights. This strategy 

aims to universalize citizen rights through legally binding documents and 

regulations. Thus, the dissertation's conceptual framework is informed by both the 

radical, anti-capitalist notion of the right to the city and the reformist, pragmatic 

concept of urban rights. 

Urban rights are fundamentally linked to human rights, which are universal 

entitlements without discrimination. The Universal Declaration of Human Rights, 

established by the United Nations in 1948, delineates essential rights and freedoms. 

Human rights are differentiated into 1st, 2nd, and 3rd Generation Rights, with urban 

rights categorized as solidarity rights within the third stage. Local governments and 

actors bear significant responsibilities in ensuring access to rights for all groups, 

including urban refugees, to promote their safe living in cities and equal participation 

in urban life aspects. In T¿rkiye, there remains ambiguity regarding the guiding 

principles for local governments in addressing refugee issues, resulting in variable 

treatment of Syrians under temporary protection across different municipalities. 

The right to the city, founded on principles of unity, fair distribution of resources, 

and equality of rights, acts as a spatial manifestation of social planning and processes 

(Harvey, 2015). This concept transcends traditional citizenship rights, advocating for 

a profound transformation of the citizenship contract (Lefebvre, 1990). Angelucci 
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(2019) delves into urban citizenship spaces, highlighting the importance of a unique 

sense of belonging, appropriation, and active participation as essential elements for 

countering social exclusion in urban environments. The implementation of urban 

citizenship surpasses the scope of local government policies to include initiatives by 

civil society and immigrant communities (Lambert and Swerts, 2019). Efforts for 

social inclusion by marginalized groups are often interpreted as expressions of the 

'right to the city' (Dike­ & Gilbert, 2008; Lefebvre, 1996; Purcell, 2002, 2003). In 

the era of globalization, cities emerge as battlegrounds for new claims to citizenship, 

challenging the dominance of the nation-state (Purcell, 2002). The struggle for urban 

citizenship underscores the right to actively engage in urban life and utilize city 

resources (Lambert and Swerts, 2019). 

Urban citizenship, initially rooted in European history, faces the challenge of 

dissociating from nationhood as the rise of nation-states has traditionally defined 

citizenship. However, in the context of increasing diversity and mobility, cities have 

the potential to redefine citizenship (Wood, 2018). Urban citizenship encompasses 

more than legal rights, including cultural, social, spatial, economic, and symbolic 

dimensions. Practical efforts towards citizenship often concentrate on specific 

demands related to urban characteristics and services (Isin, 2013). 

Building on the key literature explored in this chapter, a model has been developed 

and proposed for assessing the needs of urban residents through a "Rights-Based 

Approach," utilizing Maslow's hierarchy of needs (Figure 2.11). Maslow's work on 

human motivation, which prioritizes goal achievement and need fulfillment, has 

been effectively employed to address the welfare concerns of diverse groups, 

including those affected by homelessness or forced migration. The application of 

Maslow's hierarchy of needs (1948) as an analytical tool for social and spatial justice 

at an individual level offers a valuable starting point. This framework, akin to its 

other interpretive applications, can be extended beyond individuals to encompass 

households, communities, or specific groups (such as urban refugees), making it a 

crucial foundational tool for understanding and evaluating the settlement process of 

urban refugees through a rights-based approaches. 
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Figure 2.9. Theoretical Framework of the Dissertation 

 

The primary objective of emphasizing the concept of inclusive urban citizenship and 

proposing the hierarchy of inclusive urban citizenship in this dissertation is to 

enhance emplacement processes. This is achieved through the prevention of 

discrimination based on space, space utilization, and spatial experiences. The aim is 

to promote the participation of migrants in urban life, encourage their use of urban 

spaces, ensure their recognition in local political spheres, and enhance social 

cohesion andinclusion by guaranteeing equal access to urban rights through the 

everyday life experiences independent of legal status. 

 



 

 

119 

 

Figure 2.10. Hierarchy of Inclusive Urban Citizensô Needs in Detail (Model 

Designed by Author) 

 

According to the hierarchy of urban citizens needs, the assumption is investigated 

that as the interactions between Syrians and the urban space increase, there is an 

upward progression in the developed Inclusive Urban Citizen Needs Hierarchy. 

Furthermore, it is assumed that as one ascends in the hierarchy, the establishment of 

places by Syrians, emplacement and inclusiveness also improve. Therefore, it 

examines meeting the basic needs, everyday life practices, people-place/space 

interactions, use of urban space, levels of access to urban services, production and 

appropriation of space and active paticipation based on the inclusive urban citizens 

hierarchy of needs developed within the theoretical framework.  Therefore, it is 

aimed for the research handles this assumption and analyzes the position of Syrians 

according to meeting the urban citizensô neesd at different hierarchical levels.    

 

Additionally, policies developed by local actors, especially municipalities, for 

Syrians, and the services they provide will be analyzed within the framework of the 

hierarchy. Finally, the migration and mobility patterns of Syrians, particularly the 
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impact of some recently accelerated projects on the emplacement processes of 

Syrians, will be analyzed according to the hierarchy of inclusive urban citizensô 

needs. 
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CHAPTER 3  

3 RESEARCH METHODOLOGY  

The The methodology for the research conducted on Syrians who were compelled to 

migrate from Syria to T¿rkiye due to the war and have self-settled in the Altēndaĵ 

district of Ankara is detailed in this chapter. The research design is based on a 

theoretical framework depicted in Figure 2.9. Following the methodology's 

explanation, comprehensive information about the field research areas is provided. 

The chapter initiates with an overview of the research approach and framework. It 

proceeds to discuss the sources of data and the processes of data collection, then 

elaborates on the characteristics of the population and sample, the sampling method, 

and the sample size. Given the challenges encountered during data collection, a 

section dedicated to limitations is included at the chapter's conclusion.  

3.1 Emprical  Framework of the Dissertation  

 

Syrians, as urban refugees, encounter a myriad of challenges while settling in urban 

areas independently. These challenges include language barriers, issues related to 

legal status and rights, social cohesion, finding suitable employment, work permits, 

informal labor, housing, security, and difficulties in accessing services such as 

health, education, and employment, along with exclusion, discrimination, urban 

conflict, and marginalization. This study views migration and resettlement as "a 

long-term process that can envelop the migrant's remaining life and affect subsequent 

generations," as Castles and Miller (2008:29) articulate. Therefore, the focus is on 

understanding the emplacement processes of migrants in the target region, 

particularly their tendencies towards social cohesion and cohabitation. The thesis 

aims to identify key factors that can foster coexistence between existing residents 
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and newcomers in the migration destination, contributing to the development of more 

livable, just, and equitable cities and lives for all involved. 

 

Research across various disciplines frequently addresses forced migration and urban 

refugees, with many studies concentrating on the economic, political, or socio-

cultural challenges faced by Syrians, their basic needs, and legal and political 

concerns. However, these studies often neglect the spatial relationships established 

by refugees, particularly focusing on Syrians. The literature linking social cohesion 

or integration with urban planning discipline has not adequately explored how social 

cohesion and emplacement integrate with the city and urban spaces.  

Therefore, studies related to foreign migration to T¿rkiye generally attempt to 

understand the nature of migration, with little emphasis on the spatial experiences of 

migrants and their relationships with this society. The transformation of the space 

where all these transnational practices are reflected and reproduced is academically 

underexplored (¢akērer ¥zservet, 2015). Spaces are always the places where social 

relationships are depicted. The spatial characteristics of the destination, the 

opportunities it creates, or the barriers it poses are not adequately emphasized or 

considered as a fundamental variable in the adaptation processes of migrants. There 

is a noticeable lack of in-depth research on spatial practices and emplacement 

processess in urban context. Therefore, within the scope of the thesis, the goal is to 

address this gap by comprehensively analyzing the emplacement and social cohesion 

processes of Syrians, emphasizing space, spatial practices, spatial plans and 

relationships established with space.  

 

In this context, rights-based approaches regarding the urban context, implemented at 

the local level and involving all local actors (self-settled Syrians, local governments, 

NGOs, and local communities), play a significant role in ensuring that Syrians, as 

urban refugees and one of the most disadvantaged groups, benefit from urban 

services and opportunies. This approach aims to facilitate equal living conditions and 

uphold human dignity without segregating citizens. The thesis research area is 

focused on the Altēndaĵ District of Ankara, where a high population of Syrians 
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resides. The research aims to involve all local actors by conducting survey and 

interviews with introverted Syrian communities concentrated in the region through 

surveys and semi-structured interviews. In addition, The case area being an urban 

transformation zone, the analysis of its spatial plans and urban transformation 

processes will be employed as a crucial research method. 

 

                               

 

Figure 3.1. Empirical Framework (Authorôs own contribution) 
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3.2 Research Questions and Sub-Questions 

 

This research aims to investigate Syrians' emplacemet processes in greater detail, 

utilizing a localized rights-based approach in terms ofthe right-to-the-city, spatial 

justice and urban rights framework. In the thesis, the assumption is investigated that 

as the interactions between Syrians and the urban space and or spatial practices 

increase, there is an upward progression in the developed Inclusive Urban Citizen 

Needs Hierarchy. Furthermore, it is assumed that as one ascends in the hierarchy, the 

establishment of places by Syrians, emplacement and inclusiveness also improve. 

Therefore, it examines everyday life practices, people-space and place interactions, 

use of urban space, levels of access to urban services, production and appropriation 

of space and active paticipation based on the inclusive urban citizens hierarchy of 

needs developed within the theoretical framework. he table below outlines the 

methods used to address the research questions and specifies the chapters where 

these questions are discussed: 
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Table 3.1 Research Questions, Methods, and Corresponding Chapters of Answers 

MAIN RESEARCH QUESTION: What is the role of space and spatial practices in the 

emplacement process of Self-Settled Syrians in Altēndaĵ district?   

Sub Research Questions Method Scale Chapters 

SQ 1. How can the emplacement 

processes of Syrians be analyzed? Is it 

possible to propose a sequential model 

of emplacement that considers spatial 

practices, rights, and needs? 

Literature Review 

& 

Document Analysis 

Local 

& 

National & 

International 

 

Chapter 2 

 
1.1. How are Syrians positioned within 
the proposed sequential model based 
on spatial factors and practices? 

Literature 
Review 

Mixed Method 
Qualitative & 
Quantitative 

Local 

Micro 

(Neighborhood) 

Meso (District) 

Macro (City) 

 
Chapter 5 

 

1. 2. How do Syrians' spatial practices 

vary at different scales? 

Literature 

Review 

Mixed Method 

Qualitative & 

Quantitative 

Local 

Micro 

(Neighborhood) 

Meso (District) 

Macro (City) 

 

Chapter 4 

Chapter 5 

1.3. Which local actors/institutions are 

actively involved in the emplacement 

process, and What is the role and 

contribution of them concerning 

Syrians' spatial dimensions and 

positioning within the proposed model? 

Literature 

Review 

Mixed Method 

Qualitative & 

Quantitative 

Local 

Micro 

(Neighborhood) 

Meso (District), 

Macro (City) 

 

Chapter 4 

Chapter 5 

 

SQ. 2. How do the migration and 

mobility patterns, and location 

preferences of Syrians affect the 

emplacement processes? 

Document Analysis 

Mixed Method 

Quantitative -

Qualitative 

International & 

National & 

Local 

Micro 

Meso 

Macro 

 

Chapter 4 

Chapter 5 

 

2.1. How do the migration and mobility 

patterns of Syrians vary at different 

scales? 

 

Mixed Method 

Qualitative & 

Quantitative 

Global & 

National & 

Local 

Micro 

Meso 

Macro 

 

Chapter 4 

Chapter 5 

2.2. What factors and motivations affect 

the location preferences of Syrians at 

different scales? 

Literature 

Review 

Mixed Method 

Qualitative & 

Quantitative 

International & 

National & 

Local 

Micro 

Meso 

Macro 

 

Chapter 4 

Chapter 5 

2.3. How do Spatial Projects such as 

ongoing urban transformation and 

Combating Spatial Concentration 

projects affect Syrians' mobility 

patterns, spatial practices, and 

emplacement processes? 

 Literature 

Review 

Mixed Method 

Qualitative & 

Quantitative 

Local 

Micro 

(Neighborhood) 

Meso (District), 

Macro (City) 

 

Chapter 4 

Chapter 5 
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3.1 Research Methodology 

In this research, a mixed-methods approach has been utilized due to the subject's 

multidimensional nature, aiming for a comprehensive rights-based exploration 

within the spatial and urban context, and addressing the lack of both quantitative and 

qualitative data. This section will detail the method employed in the research. 

Qualitative research facilitates an in-depth understanding of participants' 

perspectives, whereas quantitative analysis quantifies these perspectives. By its 

nature, qualitative research focuses on emotional, perceptual, and conceptual 

responses, rather than on objective, measurable behaviors and attitudes, thereby 

enriching quantitative research with "emotion" and "texture." While qualitative 

research seeks to answer the "why" questions, quantitative analysis is typically 

employed to address questions of "how many" or "how often" (Yēldērēm & ķimĸek, 

2008). 

 

Figure 3.2. Explanatory Mixed Methods Design (Creswell & Plano Clark, 2007; 

Plano Clark et. al., 2008, pp.1551 ). 

As shown in Figure 3.2 above, the explanatory sequential mixed methods research 

design begins with collecting and analyzing quantitative data to examine trends in a 

research population or explore relationships between studied topics or concepts. 

Subsequently, in the qualitative data collection and analysis phase, the goal is to 

elucidate the quantitative results obtained in the initial stage. This study will employ 

an explanatory sequential mixed methods research design (Creswell & Plano Clark, 

2007). In this type of approach, one set of data, the qualitative data in this case, 

primarily serves a secondary, supportive role in the study based on quantitative data. 
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It utilizes a two-phase (sequential) approach, and quantitative and qualitative data 

are used to address distinct research questions within the survey (Table 3.1). 

3.1 Data Collection and Data Analysis 

The data collection procedures consist of several interconnected steps: sampling, 

gaining permission and recruiting participants, identifying data sources, recording 

the data, and administering the data collection procedures. (Creswell & Plano Clark, 

2018). Quantitative methods include a questionnaire conducted with Syrians in the 

Altēndaĵ district, and Qualitative methods include observation of in-depth interviews 

conducted with Syrians and local actors, document analysis (international, national 

local regulations and policy papers and urban plans) . In both data collection 

methods, interviews were conducted with the assistance of interpreters.  Most 

surveys and interviews were conducted with an interpreter, a Syrian psychology 

graduate with Temporary Protection Status fluent in Turkish as a native speaker. The 

remaining part of the research was completed with the help of another Syrian 

interpreter, a communication graduate with a good command of Turkish, also under 

temporary protection status due to war-induced migration. The proficiency of both 

interpreters in the field, their positions as opinion leaders, and their vital 

communication with the sampled population have been valuable assets to the 

research. Furthermore, their backgrounds in psychology and communication and 

personal experiences as displaced people have significantly contributed to the survey 

and interview process. 

3.1.1 Quantitative Data Collection 

In the first phase of the research, a questionnaire will be utilized as a quantitative 

method, founded on empirical analysis. Following this rationale, survey research will 

be conducted to comprehend the use of urban space, socio-economic characteristics, 

the extent to which basic needs and expectations are met, place attachment, and 
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accessibility to urban services by Syrians, in order to assess emplacement and the 

social cohesion process in alignment with the urban citizenship needs hierarchy. In 

August 2022, a pilot interview and survey were carried out in the field involving one 

headman, a business owner, and five Syrians. Based on the shortcomings identified 

in the pilot study, the survey form was revised, and the survey applications, serving 

as the quantitative data collection method, were conducted from October 15, 2022, 

to December 30, 2022. 

3.1.2 Qualitative Data Collection  

The qualitative data collection phase of the research utilized three primary 

techniques: interviews, observations, and document analysis. 

Interviews involve research participants expressing their feelings and thoughts on a 

specific topic. For this dissertation, in-depth interviews were carried out using a 

semi-structured interview format. 

Observation is a technique for detailed description of behavior occurring in any 

setting or institution. For the credibility of the research, it is crucial that the 

phenomenon under investigation is observed and recorded as neutrally and 

impartially as possible (Yēldērēm & ķimĸek, 2008). After securing research 

permission, time was spent in the study area throughout the research duration, with 

observations made in workplaces, restaurants, and parks. Moreover, during 

fieldwork, active participation and observations took place in various activities and 

events organized by TUGODER, an association co-founded and co-chaired by Dr. 

Wahiba Chaker, a distinguished Syrian Opinion Leader who provided assistance at 

different stages of the research. 

Document Analysis involves extracting data by examining written documents that 

contain information on the phenomena and events relevant to the research topic 

(Yēldērēm and ķimĸek, 2008: 188). Upon verifying their authenticity, this research 

systematically analyzed documents such as reports, policy papers, regulations, urban 
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plans, research papers, books, archive files, video and audio recordings, and 

photographs related to the research subject. Specifically, document analysis on urban 

plans and urban transportation projects throughout the historical process, as part of 

the qualitative research method, stands as one of the thesis's most valuable and 

significant research methods. 

3.1.3 Sampling Selection Method and Sample Size in Quantitative 

Data 

In the quantitative research part of the dissertation, the sample was defined as Syrian 

residents over the age of 18 living in the neighborhoods of Altēndaĵ, Ankara, 

specifically in areas with high Syrian populations such as ¥nder, Ulubey, and 

Battalgazi. The initial plan was to employ the simple random sampling technique to 

give every member of the population an equal chance of being selected, aiming to 

minimize sampling bias and enhance the study's accuracy. However, due to changes 

in political discourse, ongoing events, and heightened social tension, accessing 

Syrian participants became increasingly difficult, and securing willing participants 

posed a significant challenge. Consequently, the research adopted both the snowball 

sampling method and the simple random sampling technique. 

 

The sample was drawn from the neighborhoods with the highest concentration of 

Syrians, from an estimated population of 50,000. The sample size calculation was 

based on the desired sampling error. According to the formula, a sampling error of 

0.05 requires 96 surveys for a population of 50,000, and a sampling error of 0.10 

necessitates 382 surveys. The quantitative research utilized a pre-prepared 

questionnaire form and was conducted with 185 Syrians from October 15 to 

December 30, over a period of 2.5 months. Due to internal inconsistencies and some 

participants residing outside the targeted neighborhoods, 15 surveys were deemed 

ineligible for analysis. With a sample error range between +/- 0.05 and +/- 0.10, and 

given the field research area's approximate Syrian population of 50,000, 170 surveys 

were validated for the quantitative analysis. The research ensured that only one 
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participant per household was surveyed, and gender representation among 

participants was maintained equitably. 

 

Table 3.2 Distribution of questionnaired Syrians by the neighborhoods they reside in 

and gender16 

 GENDER TOTAL  Total 

Syrian 

Population 

The ratio 

of Syrian 

Pop. to 

Total Pop. 

Female Male 

N
E

IG
H

B
O

R
H

O
O

D
 

Ulubey 16 13 29 17.1 % 5293 55,41 % 

¥nder 22 10 32 18.8 % 3301 66,85 % 

Battalgazi 12 15 27 15.9 % 6706 16,04 % 

Baĸpēnar 7 5 12 7.1 % 2838 12,83 % 

Beĸikkaya 6 11 17 10 % 1616 4,17 % 

Karap¿r­ek 10 10 20 11.8 % 1794 2,09 % 

Altēndaĵ-

Other 

4 3 7 4.1 % 22.846 10,17 % 

Mamak  7 19 26 15.3 % 6171 9,4 % 

TOTAL  

84 

%49.4 

86 

%50.6 

170 100 % 48.961  

 

The research was carried out in the Altēndaĵ district. However, during the workplace 

surveys, it was noted that a portion of the participants (15.3%) resided in the Baĸak, 

H¿seyingazi, Bostancēk, and Ekin neighborhoods, situated within the Mamak district 

and adjoining the Altēndaĵ district. These neighborhoods were not excluded from the 

sample, given their proximity to the research area. Participants maintained 

connections to the Altēndaĵ district through their places of employment, and it was 

assessed that their experiences with urban transformation and relocation could offer 

valuable insights to pertinent sections of the study. The distribution of surveyed 

Syrians by neighborhood is depicted in Figure 3.3. 

                                                 

 

16 Population data in the table was created using 2019 DGMM data, Ministry of Interior data and the 

data obtained from Mukhtarsôinterviews. 
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Figure 3.3. Percentage Distribution of Surveyed Syrians by Neighborhoods 

(Prepeared by author) 

3.1.4 Sampling Selection Method and Sample Size in Qualitative Data 

Qualitative research employs purposeful sampling methods to deliberately select 

individuals and locations that can provide the necessary information for 

understanding the central phenomenon under study. Purposeful sampling, also 

known as purposive sampling, involves the intentional selection or recruitment of 

participants who have firsthand experience with the significant phenomenon or 

primary concept being investigated. Researchers have access to various purposeful 

sampling strategies, each tailored to serve a specific objective. The ideal sample size 

is determined when data saturation is reached (Creswell & Plano Clark, 2018; 

Mason, 2010). 

 

In this study, qualitative sampling was conducted using the purposive sampling 

method, with Syrian interviewees being selected from the quantitative data sample. 

In-depth interviews were conducted with 15 selected participants until saturation was 
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achieved. Additionally, in-depth interviews were carried out with seven other 

Syrians who played active roles (such as doctors, opinion leaders, interpreters, etc.) 

within the research area. This resulted in a total of 22 Syrian participants being 

included in the qualitative phase of the study, as detailed in Table 3.3 below. 

 

Table 3.3 The List of Self-Settled Syrian and Turkish Interviewees Included in the 

Research 

 

 

Code SELF-SETTLED SYRIANS Gender Location Date 

S1 Worker-Furniture  Male Siteler 14.12.2022 

S2 Homemaker  Female Beĸikkaya 16.11.2022 

S3 Tradesman  Male Siteler 14.11.2022 

S4 Tradesman-Furniture  Male Ulubey 14.11.2022 

S5 Tradesman-Furniture  Female Baĸpēnar 15.12.2022 

S6 Tradesman-Food  Male Ulubey 13.11.2022 

S7 Lawyer-Furniture Worker  Male Baĸpēnar 13.11.2022 

S8 Worker-Construction  Male Battalgazi 8.12.2022 

S9 Homemaker  Female Battalgazi 8.12.2022 

S10 Worker-Furniture   Male Siteler 17.11.2022 

S11 Syrian married to a Turkish  Female  Battalgazi 15.11.2022 

S12 Young Girl  Female Ulubey 4.11.2022 

S13 Homemaker  Female Mamak 18.12.2022 

S14 Worker-Furniture  Male Siteler 17.11.2022 

S15 Worker- Wood  Male Siteler 17.11.2022 

S16 Interpreter-Immigrant Health Center  Female Baĸpēnar 13.12.2022 

S17 Interpreter-Immigrant Health Center  Male Baĸpēnar 13.12.2022 

S18 Doctor-Immigrant Health Center  Male Baĸpēnar 13.12.2022 

S19 Opinion Leader  Female Mamak 28.12.2022 

S20 Opinion Leader  Male ¥nder 6.01.2023 

S21 University Student Representative  Male Yenimahalle 11.01.2023 

S22 Opinion Leader-Tradesman Male Siteler 26.09.2023 
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Table 3.4 The List of Turkish Interviewees Included in the Research 

 

 

 

 

 

Table 3.5 The List of Local Actors Interviewees Included in the Research 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Code Local Actors Intervi ewed Title  Location Date 

M1 Neighborhood Mukhtar of 
¥nder N.  

Mukhtar  ¥nder 11.11.2022 

M2 Neighborhood Mukhtar of 
Ulubey N.  

Mukhtar  Ulubey 11.11.2022 

M3 Neighborhood Mukhtar of 
Battalgazi N.  

Mukhtar and Assistant Battalgazi 14.11.2022 

M4 Neighborhood Mukhtar of 

Baĸpēnar N.  

Mukhtar  Baĸpēnar 15.11.2022 

M5 Neighborhood Mukhtar of 
Beĸikkaya N.  

Mukhtar  Beĸikkaya 15.11.2022 

M6 Neighborhood Mukhtar of 
Karap¿r­ek N.  

Mukhtar and  His 
Assist. 

Karp¿r­ek 15.11.2022 

     

N1 ¥nder Foundation  Association President ¥nder 11.11.2022 

N2 Altēndaĵ Social Aid and 
Solidarity Foundation  

Director Altēndaĵ  10.11.2022 

N3 IMDAD  Education Director Battalgazi 2.12.2022 

N4 ASAM-Al Farah Center  Manager Battalgazi 13.12.2022 

N5 Altēndaĵ Public Education 

Center  

Deputy Director ¥rnek 22.12.2022 

N6 Alemdaĵ Immigrant Health 

Training Center  

Social Worker Battalgazi 26.12.2022 

N7 TUGODER  Association Vice 
President 

Mamak 27.12.2022 

N8 Yasemen Vocational Training 
Course  

Association President Mamak 29.12.2022 

 

 Turkish Citizens lived in Altēndaĵ Gender Location Date 

(T1) Turkish Upholsterer with a Syrian Partner  Female Siteler 14.11.2022 

(T2) Business Owner Employing Syrian Staff  Male Ulubey 15.11.2022 

(T3) Turkish Married to Syrian  Male Ulubey 15.11.2022 

(T4) Turkish Neighbor to a Syrian  Female Baĸpēnar 13.11.2022 

(T5) Turkish Nurse Working at the Migrant 

Health Center 

Female Baĸpēnar 16.12.2022 
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Table 3.5 The List of Local Actors Interviewees Included in the Research 

(Continued) 

 

 

As seen in the table 3.5 above, semi-structured interviews were conducted with 23 

local actors, including non-governmental organizations, neighborhood leaders, local 

authorities, and relevant municipal departments, as part of the qualitative phase of 

the research. 

In summary, the qualitative part of the research was completed by conducting semi-

structured interviews with 22 Syrians, 5 Turks, and 23 local actors, totaling 50 

interviewees. 

Code Local Actors Interviewed Title  Location 

 

Date 

L1 Ankara Metropolitan Municipality 
Women and Youth Center  

Deputy Director 

 Altēndaĵ 10.11.2022 

L2 Ankara Metropolitan Municipality 

Women's Lounge - Women and 
Youth Center  

Social Worker 

Altēndaĵ 10.11.2022 

L3 Ankara Metropolitan Municipality 

Directorate of Culture and Social 

Affairs  

Project Director 

¢ukurambar 

13.01.2022-

21.12.2022 

L4 Ankara Metropolitan Municipality 

International Vocational Training 
Center UMEM  

Manager 

Altēndaĵ 
20.01.2022-
15.01.2022 

L5 Altēndaĵ Municipality - Directorate 

of Urban Planning and 
Development  

Director of 

Cartography and 
Planning Altēndaĵ 13.12.2022 

L6 Altēndaĵ Municipality - Directorate 
of Social Aid Affairs  

Social Worker 

Altēndaĵ 22.12.2022 

L7 Altēndaĵ Municipality - Directorate 

of Culture and Social Affairs  

Coordinator of 

Women's Education 
and Culture Unit Altēndaĵ 

22.12.2022-
09.01.2023 

L8 Turkish Union of Municipalities  Coordinator of 

Migration & 
Integration Center Online 3.01.2022 

L9 Ankara City Council Migration 
Working Group  

Academician 

Online 10.11.2022 
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3.1.5 Quantitative Data Analysis 

In the initial phase of the research, quantitative data analysis will be carried out, 

involving the evaluation of survey results obtained from the questionnaire form and 

the statistical analysis of the data using the SPSS program. The data analysis will 

primarily utilize descriptive statistics, which include measures such as frequency, 

percentage, mean, and standard deviation. The assessment and interpretation of the 

questionnaire results were conducted using the SPSS software (Statistical Package 

for the Social Sciences). 

3.1.6 Qualitative Data Analysis 

The qualitative data analysis process begins with the selection of the most 

appropriate method for addressing the research questions. Audio recordings of the 

interviews will be meticulously transcribed, with the aim of completing 

transcriptions on the same day as the interviews. After concluding all interviews, the 

raw data, including transcriptions and interview notes, will be compiled. The 

researcher then has the option to manually code the data directly onto typed 

transcripts or to use specialized qualitative data analysis software programs such as 

MAXQDA or NVivo. 

Initially, the use of the Nvivo program for content analysis was contemplated. 

However, after identifying the categories and subcategories, it was decided to code 

the transcriptions manually, foregoing the use of software programs for this task. 

Creswell and Plano Clark (2018) emphasize the importance of assigning code words 

to specific segments of text and noting broader themes alongside. This approach 

allows for the grouping of these elements into broader dimensions or perspectives 

and the establishment of connections, ultimately leading to the formulation of a more 

comprehensive narrative or model. Similar to grounded theory, these codes can be 

linked to the theoretical framework of the study. The design of the survey and semi-

structured in-depth interview questions was informed by a review of the literature 
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and the theoretical framework, adhering to the hierarchical levels of inclusive urban 

citizenship. Questions also explored mobility patterns associated with the migration 

phenomenon and the urban transformation process influenced by local dynamics in 

the research area, including events in Altēndaĵ. Consequently, the categories and 

subcategories were defined according to the purpose and questions of the research, 

as illustrated in Figure 3.4 below. 

 

 

 

 

 

 

 

 

 

 

Figure 3.4. Coding of In-Depth Interview Transcriptions 

3.2 Field Notes and Limitations of Research Process  

During the initial phases of the thesis writing process, a field visit was conducted in 

November 2019, which also included the first pilot study. During this pilot study, it 

was noted that both the neighborhood headman and the residents were cooperative 

and displayed a friendly demeanor. Subsequently, one-on-one interviews with the 

Syrian population were carried out, and despite the language barrier, these 

interactions were conducted in the same cooperative and friendly atmosphere. At 

that time, although no official permissions had been secured for the pilot interviews, 

Main Categories 

Mobility 
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there were no instances where law enforcement authorities stopped or inquired about 

the purpose of the visits or related concerns. 

However, a subsequent field visit for another pilot study in July 2022 revealed a stark 

change in the neighborhood atmosphere following the incidents in Altēndaĵ, with 

heightened social tension. The area was closely monitored by numerous security 

teams and civilian police, significantly hindering the possibility of conducting pilot 

studies in the field or engaging with Syrians without official permission. Civilian 

police frequently stopped researchers, requesting a research permit. Although it was 

apparent that strict security measures had been introduced to restore social peace and 

prevent further conflicts post-Altēndaĵ incidents, these measures resulted in 

significant pressure, anxiety, and fear among the Syrian community. During an 

attempt to conduct a pilot application in the commercial sub-center known as "Little 

Aleppo," many Syrians were hesitant and reluctant to participate in the interviews. 

Hence, it became clear that conducting surveys or interviews with Syrians would be 

challenging without a referral, even with research permission and the assistance of 

an interpreter. A meeting with a project and aid organization established by Syrians 

was held to seek interpreter support. However, it was indicated that surveys could 

only be conducted over the phone or by gathering Syrians in a center, with a fee of 

150 TL per questionnaire requested. Given the potential limitations of the suggested 

data collection method, the decision was made not to proceed with this collaboration. 

The importance of conducting face-to-face and one-on-one surveys for the reliability 

of data collection was a critical factor in this decision. 

Subsequently, and fortuitously, we encountered an opinion leader with strong ties to 

the immigration administration and a deep familiarity with the case area. This 

connection proved pivotal, as the opinion leader's assistance enabled us to finalize 

the process of acquiring a research permit just as the field research was on the verge 

of cancellation. A significant portion of the questionnaires was conducted by visiting 

homes and shops, with her providing interpretation. Her dedicated efforts and 

support facilitated meetings with a diverse array of participants, including an 

immigrant health center nurse, a communication graduate interpreter, a university 



 

 

138 

representative, and a naturalized engineer, as well as women establishing a joint 

workshop. This ensured diversity and richness in the sample. 

Moreover, this opinion leader, who is also the founder of an association, organized 

various courses and events for Syrians and voluntarily offered support, guidance, and 

information regarding legal procedures. She played an essential role in enabling 

detailed participant observations by actively participating in various events, such as 

a foreign food festival organized in collaboration with Ankara Social Sciences 

University and breakfast events for Syrian university students.  

The opinion leader played a crucial role in facilitating substantial contributions to 

events organized in collaboration with Ankara Social Sciences University. These 

events included the foreign cuisines food festival and breakfast gatherings for Syrian 

university students. Additionally, the opinion leader provided direct assistance by 

conducting detailed participant observations during support services for legal 

procedures, encompassing tasks such as identity and residence registration, issuance 

of travel permits, and procurement of student certificates for Syrians. In summary, 

the opinion leader was instrumental in ensuring the smooth execution of the research, 

achieving a rich and diverse sample, and facilitating connections with other opinion 

leaders. 

Furthermore, upon request, the General Directorate of Migration Management 

promptly provided provincial and district-level population data. However, as of 

January 2, 2023, efforts to obtain neighborhood-based population data in the 

Altēndaĵ district and the follow-up meeting with the representative of the relevant 

institution were not fruitful. A meeting with the institution, held ten months later to 

inquire about the status of the petition, revealed that the petition had been forwarded 

to another department for feedback, yet no response had been received up to that 

point. Consequently, acquiring data from institutions, such as population data, has 

posed a considerable challenge, representing a significant limitation in the research. 

The subject of Syrians has become particularly sensitive and requires careful 

consideration, especially over the last two years. Following the incidents in Altēndaĵ 
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in 2021, there has been an increasing public backlash against Syrians, complicating 

data collection at both institutional and central government levels compared to 

previous years. Syrians, facing ethical, legal, and methodological challenges, tend to 

avoid drawing attention from government officials and the local population. Political 

sensitivities and concerns about exposure often deter them from participating in 

interviews, making the process of conducting interviews with this group extremely 

difficult, bordering on impossible. The post-Altēndaĵ atmosphere has led Syrians to 

become more withdrawn and cautious, hesitant to engage with unfamiliar researchers 

due to mistrust. Even with intermediaries or references, it has been noted that 

responses may not accurately reflect their true thoughts, or inconsistencies arise 

when trust issues remain unresolved. Consequently, the research progress and access 

to the sample have been significantly slower than anticipated, rendering objective 

interviews with Syrians without intermediaries or references nearly unfeasible. 

Before the Altēndaĵ incidents, obtaining permission from the Directorate General of 

Migration Management was required to conduct the research. The necessary 

documents and ethical committee approval were submitted through a formal request 

to initiate this process. However, after the incidents, due to heightened security 

measures, it became required to officially inform the law enforcement forces in the 

field about the research. To do so, in addition to obtaining permission from the 

Directorate General of Migration Management, it became mandatory to seek consent 

from the district governorship through the provincial governor's office. This new 

process included the district governorate's consultation with the Directorate General 

of Migration Management and, if permission was granted, notifying the District 

Security Directorate. As a result, obtaining the required permissions to start field 

research has tripled or quadrupled in duration compared to academic studies 

conducted before 2022. The incidents, the increasing societal tensions in the field, 

security measures, and changing political discourse have made obtaining permission 

and commencing field research much more challenging and time-consuming than 

academic studies conducted before 2022. Furthermore, for various reasons, such as 

security measures and societal and bureaucratic sensitivities, obtaining permissions 
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may be further extended, as seen in this research. Additionally, despite obtaining 

ethical committee approval and consent from the institution being studied, the 

Directorate General of Migration Management may refuse consent for various 

reasons or request changes related to the research's content or title. In such cases, the 

entire permission request process may need to start from the beginning. This 

situation presents another significant obstacle that complicates the conduct of the 

research. 

In addition, despite obtaining ethical approval, research permissions from the 

Directorate General of Migration Management, and licenses from the District 

Governorship, some non-governmental organizations that had previously assisted 

researchers with activities such as data acquisition or institutional meetings for many 

studies conducted in the same field in previous years did not provide any assistance 

in this research. In December 2022, Turkish Red Crescent Community Center has 

visited in the research area to conduct an institutional meeting with the center's 

director. However, during the preliminary discussion with the director, I was 

informed that prior permission must be obtained from the Turkish Red Crescent 

Research Coordination. Subsequently, all necessary documents, interview form and 

the meeting request form were submitted via email, and I communicated with the 

authorized person. Although Research Coordinatorship Chairperson was initially 

informed that permission would be granted shortly, it was not issued despite several 

reminder emails. Therefore, despite the willingness of the Turkish Red Crescent 

Community Center staff and director to assist with the interview, it could not take 

place due to the lack of permission. Moreover, another attempt was made to meet 

with the IMDAD Association, located in the field area and had previously assisted 

other researchers. Initially, I had a preliminary discussion with the director of the 

association. Despite the director's willingness to help, only an initial discussion was 

held, and it was indicated that permission needed to be obtained from the Association 

President. Subsequently, I met with the Association President, and, despite the lack 

of a legal basis, a photocopy of my academic staff ID was taken, and the Association 

President collected the survey form, interview form, and all the permission 
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documents. However, despite all these efforts, there was a promise to get back to me 

regarding the interview, but no response was received. 

In conclusion, the fieldwork and data collection for the dissertation were long, 

arduous, exhausting, challenging, and labor-intensive. In contrast to the support 

provided to researchers in previous years, some institutions refrained from 

collaborating on this study, creating significant limitations for the research. 

Nevertheless, despite all the obstacles and constraints, the research was conducted 

in full compliance with ethical and academic requirements to the best possible extent. 

3.3 Concluding Remarks 

This chapter outlines the methodology of the research, which is explicitly designed 

for Syrians who have migrated from Syria to T¿rkiye due to the war and self-settled 

in Ankara, Altēndaĵ district. The research framework is developed based on a 

theoretical background and relevant literature. 

First and foremost, the approach adopted by the research is presented. In this thesis, 

the data sources and acquisition process are significant. Therefore, the chapter 

concludes with a discussion of the limitations. The study is conducted in a case area 

characterized by substantial spatial, economic, sociological, and cultural dimensions 

due to the continuous changes in local dynamics. Detailed information about the 

research area will be provided in the following chapter. 
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CHAPTER 4  

4 THE FIELDWORK: CASE STUDY ANALYSIS  

4.1 The Determination Of Case Study Area 

The neighborhoods within the Altēndaĵ district of Ankara, characterized by a high 

concentration and predominant residency of Syrians, have been selected as the case 

study area. This section begins by examining mobility patterns and location selection 

strategies across three different scales: the macro (T¿rkiye), meso (Ankara), and 

micro (Altēndaĵ). Following this initial examination, we will conduct a thorough 

analysis of the study area. 

Why T¿rkiye? 

T¿rkiye's strategic geographical position, straddling Europe and Asia, makes it a 

focal point for migration, serving as a crucial hub for global refugee mobility. In 

2011T¿rkiye found itself at the epicenter of one of the largest refugee migrations in 

the world. The initial group, comprising 252 individuals mostly activists and 

protesters from Syria, crossed into T¿rkiye through the Yayladaĵē border in Hatay 

in April 2011. This group was primarily composed of young activists, individuals 

involved in opposition movements, and protesters. By the end of 2011, nearly half 

of them had returned to Syria (Erdoĵan, 2021; Ķ­duygu, 2015). 

 Since 2011, T¿rkiye has become the leading host country for internationally 

displaced Syrians, amid the early signs of political unrest in Syria. As of 2024, it 

marks 13 years since the mass influx of Syrian immigrants to T¿rkiye. The graph 

(Figure 4.1) below indicates that the migration numbers from Syria to T¿rkiye started 

to decline in 2016, largely due to border closures and the cancellation of the visa-

free agreement between Syria and T¿rkiye that year. Additionally, the economic 

crisis that intensified in 2020, along with incidents such as the Altēndaĵ events, 
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prolonged refugee situations, and the divisive and hate-filled rhetoric from 

politicians in the media, has fueled negative sentiments among the local population 

towards Syrians. The initial welcoming stance towards refugees has shifted towards 

exclusion and hate speech, significantly undermining social cohesion between 

refugees and host communities. As a result, the 2023 demographic trend (Figure 4.1) 

has exhibited a partial decrease in the registered Syrian population, contrary to 

expectations of an increase. 

 

Figure 4.1. Trend of Registered Syrians17 (UNHCR, 2023; DGMM, 2023) 

The literature review reveals that security concerns have significantly influenced the 

decision of Syrians to migrate to T¿rkiye. Factors such as threats to personal and 

property security, along with religious and ethnic discrimination, have compelled 

individuals to seek refuge in a location perceived as safe. Consequently, T¿rkiye has 

been identified as the most appropriate and secure destination for their migration. It 

is also important to acknowledge that proximity and ease of access play crucial roles 

in the decision to migrate to T¿rkiye. The geographical closeness acts as a cost-

reducing factor for migration, while also embodying the hope of eventual return for 

Syrian immigrants (Bakioĵlu et al., 2018). 

In summary, Syrian immigrants fleeing from conflict have selected T¿rkiye due to 

its welcoming open-door policy, geographical proximity, ease of access, the 

necessity for security, and the availability of social support. The motivations for 

                                                 

 

17 For more detailedinformation, see https://data2.unhcr.org/en/situations/syria (Accessed date: 

21.10.2023) 

https://data2.unhcr.org/en/situations/syria
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choosing T¿rkiye, as outlined, have been extracted from the literature review, which 

has subsequently informed the creation of survey questions pertaining to mobility. 

The insights gathered from the field research conducted in T¿rkiye will be detailed 

in the following chapter 

Why Ankara? 

Considering the population distribution across T¿rkiye, Istanbul is the most populous 

city, hosting 18.65% of T¿rkiye's population, which amounts to 5,782,285 people. 

Following Istanbul is the capital city, Ankara, with an equal population of 5,782,285 

people. This appears to be an error in the provided text, as it's unlikely for both cities 

to have the exact population figure. Ankara has played a pivotal role in the War of 

Independence and was declared the capital on October 13, 1923. It gained the status 

of a metropolitan municipality in 1984. Rich in history, Ankara spans across 25 

districts and has been a witness to numerous historical events over thousands of 

years. 

 

Figure 4.2. Map of Districts in Ankara 18  

                                                 

 

18 https://s.milimaj.com/others/image/harita/ankara-ili -haritasi.png (Accessed date: 27.10.2022) 

https://s.milimaj.com/others/image/harita/ankara-ili-haritasi.png
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The literature review conducted as part of this study highlights several key factors 

contributing to Syrians' preference for Ankara over other cities in T¿rkiye, including 

housing and employment opportunities and favorable living conditions. The initial 

settlement of the Syrian population in the area is largely due to the recommendations 

of the earliest arrivals who advised their families, relatives, and neighbors based on 

their positive experiences in other cities, with Ankara being favored for its 

abundance of livelihood and housing opportunities. Its resemblance to Aleppo and 

its status as the capital further enhance its appeal. 

Ankara's status as the capital city, hosting government institutions, civil society 

organizations, and international organizations, significantly contributes to its 

attractiveness for migrants. Additionally, the concept of the optimal city size 

positions Ankara advantageously; it is smaller than Istanbul, reducing complexity 

and the potential for newcomers to feel lost, yet larger and more significant than 

other cities, providing a cosmopolitan environment conducive to accepting 

foreigners. 

Ankara is described as a place where rights are formally applied, and the impact of 

the stateðboth positive and negativeðis directly experienced, with fewer variables, 

some degree of control, and a constant presence of other factors. The concentration 

of national and international public and NGO institutions in the capital due to the 

state's presence makes Ankara a preferred location for Syrians. Moreover, being the 

second most populous city in T¿rkiye, Ankara offers advanced and inclusive urban 

services, further solidifying its status as a desirable destination for Syrians (Bakioĵlu 

et al., 2018). 

Why Altēndaĵ? 

Altēndaĵ is one of the metropolitan districts of Ankara. According to the Turkish 

Statistical Institute (TUIK) data, as of February 13, 2023, the district's population is 

413,994. Throughout history, Ankara has been established and developed in the 

Altēndaĵ region, which is why Altēndaĵ is known as "Old Ankara." Ankara's 

historical roots and past are closely linked with Altēndaĵ, the city's heart. The 
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historical significance of Altēndaĵ can be primarily attributed to the history of 

Ankara Castle. Altēndaĵ is divided into 26 neighborhoods, and the number of 

neighborhoods has changed over the years. In 2012, Altēndaĵ had 55 neighborhoods, 

but this number was reduced to 26 through a change in 2018. One of the significant 

neighborhoods within the scope of this study is Battalgazi Neighborhood, which was 

formed by merging Alemdaĵ and ¢amlēk neighborhoods after the last local elections. 

 

 

Figure 4.3. Conceptual Map of Altēndaĵ District in Ankara (Authorôs own 

contribution) 

Urban decay areas undergoing transformation are often chosen by urban refugees 

due to their affordability and central location within the old city centers. The 

deterioration in housing quality and increased population density in these central 

areas have prompted existing residents to relocate to the city's outskirts. This 

migration opens up space for newcomers, typically native migrants with lower 

incomes, who are willing to endure less favorable living conditions with plans to 

move when their economic situation improves. Consequently, these individuals often 

do not establish a strong sense of ownership over their neighborhoods. 
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Specifically, in the Altēndaĵ district of Ankara, areas experiencing urban decay, such 

as the ¥nder, Ulubey, and Battalgazi neighborhoods, are particularly attractive to 

Syrians. These neighborhoods' appeal is amplified by the availability of employment 

opportunities, notably in the Siteler furniture industry zone located within the 

district. This zone's demand for inexpensive labor has not only provided many job 

opportunities for Syrians but has also been a key factor in their preference for 

Altēndaĵ, leading to instances of chain migration where Syrians follow others from 

their community to the same area (Bakioĵlu et al., 2018; Savran, 2021). This 

dynamic illustrates the complex interplay between urban decay, economic 

opportunities, and migration patterns within the context of Altēndaĵ's evolving urban 

landscape. 

4.1.1 ñSitelerò Industrial Zone as an important attraction point 

Ankara is an essential center for furniture production, ranking second after Istanbul 

in terms of employment levels and the number of businesses. Siteler, located in 

Ankara, was the first center where the furniture sector concentrated. Established in 

the 1960s, Siteler is now a large industrial zone covering 5,000 acres. The region has 

numerous small and medium-sized furniture production and sales businesses and 

various service sector enterprises. The number of registered companies in Siteler 

exceeds 5,000. However, most of these are labor-intensive businesses engaged in 

furniture production, with very few involved in large-scale production. 
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Figure 4.4. Siteler Map - Operational Areas (Siteler, Furniture and Ankara Report, 

2011) 

Ankara holds a pivotal role in T¿rkiye's furniture production industry, ranking 

second only to Istanbul in terms of employment and the number of businesses within 

this sector. Siteler, a district within Ankara, emerged as the initial hub for the 

furniture industry, having been established in the 1960s. Today, Siteler has expanded 

into a sprawling industrial zone that spans 5,000 acres, housing a multitude of small 

and medium-sized enterprises (SMEs) focused on furniture production and sales, 

alongside a variety of service sector businesses. The area boasts over 5,000 registered 

companies, predominantly comprising labor-intensive furniture production 

businesses, with a minimal number involved in large-scale manufacturing. 

The choice of Ankara as the capital city led to the early formation of squatter 

settlements in the urban center, which eventually spread to the surrounding 

neighborhoods. The city's population surged by approximately 500,000 individuals 

each decade, with a significant spike of 700,000 between 1960 and 1970. During this 

period, the Altēndaĵ district alone experienced an influx of 190,000 people. From 

1970 to 1980, while Ankara's population grew by 813,000, Altēndaĵ's numbers rose 

by 280,000, highlighting the district's role as a primary destination for migrants 

during these years (ķenyapēlē, 2004; Bezcioĵlu et al., 2020; Bektaĸ, 2014). 
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The establishment of the Siteler Small Industrial Zone in 1970 within Altēndaĵ 

significantly accelerated the development of squatter settlements, with many such 

areas cropping up close to the Siteler zone, particularly to its north and along the 

Samsun Road. This proximity to the Siteler workspaces made these squatter areas a 

notable aspect of the region's urban landscape. The expansion of Siteler as a major 

employment hub directly contributed to the growth of these informal settlements 

(Bezcioĵlu et al., 2000). 

This research involved extensive fieldwork within the Siteler small industrial zone, 

including frequent visits and the conduct of surveys and interviews with business 

owners and employees across various sectors such as furniture making, carving, 

upholstery, welding, and chandelier manufacturing. The findings and observations 

from these engagements provide valuable insights into the dynamics of industrial 

development and urban settlement patterns within the Altēndaĵ district. 

 

 

Figure 4.5. Workshops in Siteler (Author's Archive)  
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In the next section, The Planning History of Altēndaĵ District, urban development 

plans and the Urban Transformation process will be elaborated on in more detail to 

explain the reasons behind the Syrian population density in the case study area and 

why they chose it. 

4.1.2 The Planning History of Altēndaĵ District and the Urban 

Transformation Process in the Case Study Area 

 

The Altēndaĵ District is recognized as Ankara's original settlement area and stands 

as one of Anatolia's oldest cities. It has continued to serve as a sub-center of Ankara 

to the present day. In the early years of the Republic, Ankara was merely a small 

Anatolian town. However, with its designation as the capital, the city experienced 

rapid urbanization, a process that began in Altēndaĵ. Urban development proceeded 

haphazardly until the 1927 international competition for a planned capital city took 

place. In the Jansen Urban Plan of 1927, Ulus was designated as the city center, with 

the commercial hub planned around this area. Nonetheless, Ankara's unexpected and 

swift population increase soon made the Jansen Plan obsolete. Migrants from various 

parts of the country, including incoming laborers, tradespeople, and civil servants, 

sought to meet their housing needs in an unplanned and informal manner. In 1929, 

the gecekondu (informal housing) settlements in Bentderesi, within Altēndaĵ's 

boundaries, were established, marking the inception of Ankara's first gecekondu 

structures in the Atēfbey neighborhood (Kºksal, 2012 cited in Akyol et al., 2013). 

 

The Altēndaĵ District is recognized as Ankara's original settlement area and stands 

as one of Anatolia's oldest cities. It has continued to serve as a sub-center of Ankara 

to the present day. In the early years of the Republic, Ankara was merely a small 

Anatolian town. However, with its designation as the capital, the city experienced 

rapid urbanization, a process that began in Altēndaĵ. Urban development proceeded 

haphazardly until the 1927 international competition for a planned capital city took 

place. In the Jansen Urban Plan of 1927, Ulus was designated as the city center, with 
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the commercial hub planned around this area. Nonetheless, Ankara's unexpected and 

swift population increase soon made the Jansen Plan obsolete. Migrants from various 

parts of the country, including incoming laborers, tradespeople, and civil servants, 

sought to meet their housing needs in an unplanned and informal manner. In 1929, 

the gecekondu (informal housing) settlements in Bentderesi, within Altēndaĵ's 

boundaries, were established, marking the inception of Ankara's first gecekondu 

structures in the Atēfbey neighborhood (Kºksal, 2012 cited in Akyol et al., 2013). 

 

By the 1970s, despite significant expropriation efforts in gecekondu prevention 

zones and the promotion of planned housing and mass housing developments, the 

process of urbanization became more structured. Yet, as Ankara's population reached 

one million, the latest urban plan was deemed insufficient. Thus, from the 1970s 

onwards, uncontrolled urban development and the spread of informal settlements 

continued to extend northward. During this era, the establishment of the Siteler Small 

Industrial Zone within its current location laid the groundwork for a new generation 

of gecekondu neighborhoods in the north of Altēndaĵ District (Tekeli, 2011; Kºksal, 

2012). 

In the 2000s, a significant portion of Altēndaĵ was characterized by informal 

settlements (gecekondular). Consequently, urban planning efforts were prioritized in 

2004. By this year, a considerable part of Altēndaĵ District, previously 70% 

undeveloped, saw the completion of urban planning projects. Information from the 

Altēndaĵ Municipality indicates that numerous gecekondus are demolished annually 

to make room for modern structures. Some of these demolitions are undertaken by 

citizens who wish to replace their informal dwellings with apartment buildings, 

hiring contractors for the construction. Meanwhile, other demolitions are carried out 

by the municipality to clear space for roads, parks, public facilities, or mass housing 

developments, all part of urban renewal initiatives (Akyol et al., 2013). 

 

The Altēndaĵ Municipality Planning Department's archives provided a list of urban 

plans specifically prepared for the Hacēlar-¥nder-Ulubey area throughout history. 
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Additionally, research efforts revealed urban plans for the Hacēlar-¥nder-Ulubey 

neighborhoods dated 1989, 1991, and 1995 in the Ankara Metropolitan Municipality 

archives. However, due to restricted access to the Ankara Metropolitan Municipality 

planning archive during the data collection phase of the fieldwork, these plans could 

not be incorporated into the research. 

 

Table 4.1 The List of Urban Plans Prepared for the Region19  (Altēndaĵ Municipality) 

Year Name of the Development Plan Scale 

1998 ¥nder- Ulubey- Hacēlar NeighborhoodUrban Development Plan 

Amendment 

1/5000 

1998 ¥nder- Ulubey- Hacēlar Neighborhood Phase II Development Plan 

Revision 

1/1000 

2000 Hacēlar-Ulubey-¥nder Neighborhood Phase II Additional 

Development Plan 

1/1000 

2001 ¥nder- Ulubey- Hacēlar Neighborhood Phase II Development Plan 

Revision 

1/1000 

2009 Ulubey- ¥nder- Hacēlar Neigh. Urban Development Plan Amendment 1/5000 

2010 Ulubey- ¥nder- Hacēlar Neighborhood Development Plan Revision 1/1000 

 

In the 1998 revision of the 1/5000 scale Master Development Plan for ¥nder-

Ulubey-Hacēlar Neighborhoods, the person density within building blocks was 

planned to be high, with 350 people per hectare. 

The 1998 revision of the 1/1000 scale Development Plan for the ¥nder-Ulubey-

Hacēlar Neighborhoods, Phase 2, encompasses a portion of the 1/5000 Master 

Development Plan prepared earlier in the same year. Within the boundaries of this 

plan, residential areas have a minimum parcel size of 1200 m2, a construction 

intensity of E=2.00, and building height Hmax set as unrestricted. In residential 

zones, it is indicated that ground floors facing Hasan Tahsin Street, Yēldēz Street, 

and Sel­uk Street can be used for commercial purposes upon request. In contrast, 

                                                 

 

19 The previous urban plans prepared for the region and obtained from Altēndaĵ Municipality are 

also included in Appendix F. 
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commercial use on the ground floor is not permitted in other residential parcels. This 

plan includes a part of Ulubey Neighborhood and the Siteler Small Industrial Zone, 

which are the subjects of the thesis. When examining the plan notes, it is observed 

that in urban service areas, parcels ranging from 1000 m2 to 1500 m2 in size have a 

construction condition of E=1.50 and Hmax unrestricted, while parcels larger than 

1500 m2 have an intensity of E=2, with unrestricted building height 

(Hmax=unrestricted). The gross density in the region is set at 350 people per hectare. 

The building arrangement in the small industrial areas is in block order, with a 

maximum height (Hmax) of 10.50 meters. The rear neighbor distance is zero, with a 

minimum parcel size of 300 m2 (Savran, 2020). 

In 2000, an additional Development Plan was prepared and approved for the 

residential area encompassing Hasan Tahsin Street, Yēldēz Street, and the central 

location of the workspace located on Sel­uk Street. In the 2001 revision of the 1/1000 

scale Development Plan for Phase 2 of ¥nder-Ulubey-Hacēlar Neighborhoods, no 

changes were made to the building conditions. This plan also included the additional 

plan area from the year 2000. 

The 1/5000 scale Master Development Plan for the Ulubey-¥nder-Hacēlar 

Neighborhoods, dated 2009, encompasses the Ulubey neighborhood and the northern 

section of the Siteler Small Industrial Zone. This plan emphasizes commercial spaces 

located beneath residential buildings along roadways. The specified building 

conditions are as follows: in current residential zones, the construction intensity is 

set at E=2.00, with an unrestricted maximum building height (Hmax). For residential 

areas under development, the construction intensity is E=1.80, with the building 

height also remaining unrestricted. An additional provision within the plan allows 

for the construction intensity to be increased to E=2.00, matching that of existing 

residential areas, provided that Development Permits (DOP) and Construction 

Permits (KOP) setbacks are surrendered at no cost. Moreover, the plan includes a 

clause permitting a 10% increase in the building area for block-based applications, 

facilitating the construction of larger and taller buildings on extensive parcels within 

the region (Appendix F). 
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The 2010 revision of the Development Plan for the Ulubey-¥nder-Hacēlar 

Neighborhoods, at a 1/1000 scale, aligns with the geographical boundaries 

established by the 2009 1/5000 Master Development Plan and functions as a more 

detailed sub-scale plan. The principles laid out in the 2009 plans remain applicable, 

specifying that in commercial zones, the construction intensity is E=1.00, with a 

maximum building height (Hmax) of 6.50 meters and a minimum parcel size 

requirement of 1500 m^2. 

The most recent and currently active plan in the area is the 1/5000 scale Master 

Development Plan approved in 2012. This plan designates a gross density of 350 

people per hectare in residential zones. For residential building blocks with a 

minimum parcel size of 1200 m^2, the construction conditions are defined as 

follows: Building Intensity (Emsal) = 2.00, with an unrestricted Maximum Building 

Height (Hmax) (Savran, 2021). The segment of this plan concerning the ¥nder, 

Ulubey, and Battalgazi neighborhoods, which are central to this study, is illustrated 

in Figure 4.6. 

  

Figure 4.6. The 1/5000 Development Plan, 2012 (Savran, 2020) 

Finally, current development plans were requested from the Urban Planning 

Department of Altēndaĵ Municipality. The municipal authority informed that there 

is currently no updated 1/5000-scale Master Development Plan. However, they 
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shared the current 1/1000 Implementation Development Plan that covers the focus 

neighborhoods of the research area.  

 

Figure 4.7. The current 1/1000 Development Plan (Altēndaĵ Municipality) 

When inquired about the planning year, a municipal official mentioned that in the 

area of interest, which includes the Ulubey, ¥nder, and Battalgazi neighborhoods, 

the initial plans were crafted as rehabilitation development plans, leading to the 

existence of multiple development plans with various approval dates for the region. 

An examination of parcel-based data within the Altēndaĵ Municipality's urban 

information system revealed that, consistent with the 2012 Master Development 

Plan, the 1/1000 Implementation Development Plan also specifies a Building 

Intensity (Floor Area Ratio) of 2.00, allowing construction up to a maximum of 15 

floors. 

The development plans formulated for the case area, along with the planning 

approaches and outcomes, will be critically analyzed in Section 4.1.5 from the 

perspective of the right to the city. This analysis will also encompass the urban 

transformation projects currently underway in the region, providing a comprehensive 

overview of the planning and development dynamics that have shaped the Ulubey, 

¥nder, and Battalgazi neighborhoods. 
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4.1.3 Urban Transformation Projects Undertaken in the Altēndaĵ 

Region 

Based Based on various studies focusing on urban transformation processes in the 

Altēndaĵ region, it has been observed that groups migrating to Ankara initially 

selected Altēndaĵ Tepesi as their settlement area. This choice led to the establishment 

of informal settlement areas within the Gecekondu (shantytown) District of Altēndaĵ, 

marking the beginnings of Gecekondu development. During the 1950s, gecekondu 

neighborhoods such as Aktaĸ, Hēdērlēktepe, Yenidoĵan, ¢alēĸkanlar, and Atēfbey 

began to form in the Altēndaĵ region. The enactment of Law No. 6306 on the 

Transformation of Areas at Risk of Disasters on May 16, 2012, marked the initiation 

of a significant urban transformation movement in Ankara, mirroring trends in other 

cities. This transformation, especially in areas with high economic return potential 

and in gecekondu neighborhoods, was primarily undertaken by the Housing 

Development Administration of T¿rkiye (TOKĶ). Following this law, seven urban 

transformation zones were designated in the Altēndaĵ District. The implementation 

of Law No. 6306 facilitated the launch of urban transformation projects led by public 

authorities in the neighborhoods of Bentderesi, Aktaĸ, ¢in­in Baĵlarē, Doĵantepe, 

Gºk­enefe, ķ¿kriye, and Baĸpēnar, underlining the government's proactive role in 

addressing urban decay and enhancing living conditions within these areas (Kºksal, 

2012; Akalēn, 2017) 

4.1.3.1  Urban Tran sformation Projects in Collaboration with TOKĶ 

Gecekondu areas situated near the city center have experienced a loss of structural 

integrity and have entered into a state of deterioration. These areas are predominantly 

inhabited by individuals with limited incomes. Challenges such as inadequate urban 

infrastructure and the absence of property ownership among residents have made 

these areas uninhabitable. Given that rectifying issues in these locations through 

mere revisions of Development Plans is not feasible, there is a necessity for the 
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development of urban transformation projects that are specifically tailored to the 

unique characteristics of the site and its inhabitants. Urban Transformation Projects 

have been initiated and executed, particularly in regions where there is a high 

concentration of development parcels owned by Altēndaĵ Municipality (Kºksal, 

2012). 

 

As Kºksal (2012) outlines, the process for preparing these projects typically 

commences with the drafting of amendments to the 1/1000 scale Development Plans 

in areas identified for urban transformation projects. These plan amendments are 

crafted and, following approval by the Altēndaĵ Municipal Council, receive further 

endorsement from the Ankara Metropolitan Municipality. Subsequent to the 

approval of these Development Plans, parcelization plans are revised, and the 

alterations are recorded in the land registry. In locales previously documented in the 

land registry through development amendments and urban renewal plans, Altēndaĵ 

Municipality provides allocations to shantytown property owners in accordance with 

the provisions of Laws No. 2981-3290 and 3366. This allocation process exemplifies 

how urban transformation projects are developed and implemented in these specific 

areas, aiming to address and ameliorate the living conditions of the inhabitants while 

revitalizing the urban landscape. 

4.1.3.2 Urban Transformation Projects Continuing through mall 

scale contractors, property developers 

Until Until 1984, the Altēndaĵ district in Ankara witnessed limited urban planning 

efforts. The establishment of Metropolitan and District Municipalities in 1984, 

coupled with the enactment of Law No. 3030, Law No. 3194 on Urban Planning, and 

Law No. 2981 on Urban Amnesty, significantly empowered municipalities in the 

preparation and approval of urban and Development Plans. The anticipation of urban 

amnesty led to a surge in squatter settlements within Altēndaĵ, particularly affecting 

areas such as Ulubey, ¥nder, Hacēlar, Battalgazi, Doĵantepe, Baĸpēnar, 

Feridun­elik, and Alemdaĵ neighborhoods. These areas were characterized by a 
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dense informal housing structure, and the provision of urban services and 

infrastructure was markedly insufficient (Kºksal, 2012). 

 

Post-1989, the rehabilitation Development Plans prepared in Altēndaĵ proved 

inadequate for addressing the burgeoning issues. Low-income gecekondu owners 

found it challenging to comply with the building conditions outlined in the 

rehabilitation plans, leading to negotiations with developers. As a remedy, revision 

Development Plans were introduced in areas with pre-existing rehabilitation plans, 

enabling a four-story building regime and enhancing urban social and technical 

infrastructure areas through meticulous planning. These initiatives are ongoing, with 

construction advancing swiftly following the revision of Development Plans that 

have been formalized and recorded in the land registry. The neighborhoods 

benefiting from these revised plans include G¿neĸevler (approximately 53 ha), Ali 

Ersoy (about 22 ha), Yunus Emre (about 31 ha), G¿lpēnar (about 65 ha), Yēldēztepe 

(a portion of about 36 ha), Alemdaĵ (approximately 65 ha), Battalgazi (about 69 ha), 

¢amlēk (about 71 ha), Beĸikkaya (about 87 ha), and Karap¿r­ek (about 350 ha) 

(Akyol et al., 2013; Kºksal, 2012)  

4.1.3.3 Urban Transformation Projects Under the Risk of Disaster 

Areas Transformation Law 

Law No. 6306 on the Transformation of Areas at Risk of Disasters, enacted on May 

31, 2012, and subsequently published in the Official Gazette, initiated the 

identification of seven primary urban transformation areas within the Altēndaĵ 

District. These designated areas are situated in the neighborhoods of Beĸikkaya-

Feridun ¢elik (64.8 hectares), ¢alēĸkanlar (19.7 hectares), G¿ltepe (3.5 hectares), 

Hacēlar (4.9 hectares), ¥nder (15.9 hectares), Seyfi Demirsoy (32.7 hectares), and 

Solfasol (18.5 hectares). This legislative measure marked a significant step towards 

mitigating the risks associated with disasters by targeting areas prone to such risks 

for comprehensive urban transformation and redevelopment, as illustrated in the 

provided figure (Figure 4.12). 
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Figure 4.8. The Urban Transformation Areas in the Altēndaĵ District (Akyol vd, 

2013) 

Within Ankara province's boundaries, 24 areas at risk of disasters have been 

designated according to Law No. 6306 on the Transformation of Areas at Risk of 

Disasters. These designations have been made through decisions by the Council of 

Ministers (BKK) or the Presidency (CBK). The combined total area of these 

designated areas is 987.01 hectares. When examining the distribution of these areas 

by districts, it is observed that: 

¶ Altēndaĵ district has 11 designated areas. 

¶ ¢ankaya district has four designated areas. 

¶ Mamak district has four designated areas. 

¶ Akyurt, Bala, Elmadaĵ, Kahramankazan, and Kalecik districts have one 

designated area. 

Out of the designated areas, 19 are located in the central districts that constitute the 

metropolitan area of Ankara, while five regions are situated in other districts. 

Information regarding the designated areas can be found in the table below. 
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Table 4.2 Areas Designated as Risky Areas under Law No. 6306 in Altēndaĵ district 

(Ankara Metropolitan Municipality) 

 

  District  Risk Areas 

Area 

Size  
Decision Date -

Number 
(a)  

1 Altēndaĵ  Atēfbey-Hēdērlēktepe-Ķsmetpasa Neigh. 105,00  17.12.2012-4088 BKK  

2 Altēndaĵ  Seyfi Demirsoy Neighborhood 32,70   22.04.2013-4654 BKK  

3 Altēndaĵ  Hacēlar Neighborhood 4,90  22.04.2013-4654 BKK  

4 Altēndaĵ  ¥nder Neighborhood 15,90   22.04.2013-4654 BKK  

5 Altēndaĵ  G¿ltepe Neighborhood 3,52   22.04.2013-4654 BKK  

6 Altēndaĵ  ¢alēĸkanlar Neighborhood  19,70   22.04.2013-4654 BKK  

7 Altēndaĵ  Beĸikkaya-Feridun ¢elik Neighborhood 64,80   22.04.2013-4654 BKK  

8 Altēndaĵ  Baĸpēnar Neighborhood 27,31   13.03.2017-10030 BKK  

9 Altēndaĵ  ¥rnek Neighborhood, Parcel 9951, Lots 1-2-3 10,33   17.04.2017-10145 BKK  

10 Altēndaĵ  ¥rnek Neighborhood Parcel 9953, Lot 1   4,96  17.04.2017-10289 BKK  

11 Altēndaĵ  Hacēbayram Neighborhood 4,04  23.10.2019-1694 CBK  

 

4.1.4 Urban Transformation Areas in the Neighborhoods Focused on 

Case Area 

Ulubey (Hacēlar) Neighborhood Risk Area (Altēndaĵ) 

In the Altēndaĵ district, located north of the Siteler region, in the Ulubey (Hacēlar) 

neighborhood, an area of 4.90 hectares has been designated. 882nd Street defines the 

area's southern border, while the northern border is 895th Street, the western edge is 

885th Street, and the eastern boundary is 905th Street. By a decision dated 

22.04.2013 and numbered 2013/4654, made by the Council of Ministers, this area 

has been declared a Risk Area. All the gecekondu structures (100 units) in the Risk 

Area were demolished in 2015 (Ankara Metropolitan Municipality, 2022; Savran, 

2020) and the implementation continues in line with the prepared project. 
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Figure 4.9. Ulubey (Hacēlar) Neighborhood Risk Area 2013 - Ulubey (Hacēlar) Risk 

Area 2020 (Source: Ankara Metropolitan Municipality) 

 

¥nder Neighborhood Risk Area (Altēndaĵ) 

 

 

In Altēndaĵ district, another risk area identified in the north of the Siteler region is 

¥nder Mahallesi Risk Area, covering an area of 15.90 hectares. Sel­uk Caddesi 

forms the northern boundary of the area. At the same time, the western edge is 

Bayram Sokak, the eastern border is ķehit Rafet Sever Caddesi, and the southern 

boundary is Gºn¿l ¢alan Sokak. By the decision of the Council of Ministers dated 

22.04.2013 and numbered 2013/4654, the area was declared a Risk Area. All the 

informal settings (gecekondu) in the risk area (480 units) were demolished in 2015, 

and the implementation continues according to the Project (Ankara Metropolitan 

Municipality, 2022; Savran,2020). 
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Figure 4.10. ¥nder Neighborhood Risk Area 2013- ¥nder Neighborhod Risk Area 

2020 (Source: Ankara Metropolitan Municipality) 

 

The process of settlement of Syrian immigrants, particularly into the neighborhoods 

within the case area, commenced since 2011. Subsequently, the Municipality of 

Altēndaĵ has initiated certain endeavors to expedite urban transformation. According 

to the current Development Plan, the region witnesses the construction of new 

buildings, some reaching up to 15 stories, while at the same time, a portion of Syrians 

continues to reside in the remaining limited number of gecekondu houses. 

 

 

Figure 4.11. Coexistence of New Residential Structures and Gecekondu in Ulubey 
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Figure 4.12. Coexistence of New Residential Structures and Gecekondus in ¥nder 

 

 

Figure 4.13. Coexistence of New Residential Structures and Shanty Dwellings in the 

Battalgazi Neighborhood (Author's archive) 
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Following the urban transformation process in the case study area, gecekondu houses 

primarily occupied by Syrians, which have not been demolished, now exist alongside 

newly built housing structures. Additionally, spaces once occupied by gecekondu 

houses that were demolished at different times remain vacant on certain parcels of 

land. A summary of several other significant Urban Transformation projects initiated 

by the Altēndaĵ Municipality and implemented by the Mass Housing Administration 

(TOKĶ) is presented below: 

 

G¿ltepe Neighborhood (¢in­in) Urban Transformation Project: The G¿ltepe 

neighborhood, identified as a focal point for public order incidents and criminal 

activities in Ankara, underwent a significant transformation with the demolition of 

over 2,000 gecekondus within a 3.5-hectare area. This urban transformation project 

was executed in three phases, aiming to eradicate the conditions that fostered such 

incidents and activities. 

 

Aktaĸ Urban Transformation Project: Executed concurrently with the G¿ltepe 

Urban Transformation Project and in three phases, the Aktaĸ Urban Transformation 

Project targeted one of the earliest shantytown neighborhoods within the Altēndaĵ 

Hill Gecekondu Zone. The Aktaĸ area, characterized by poverty, experienced a shift 

in demographic composition as families whose economic situations improved moved 

out, leaving the area to later migrants in impoverished conditions (Akalēn, 2017). 

 

Bentderesi Urban Transformation Project: Situated within the scope of the Ulus 

Historical Urban Project, the Bentderesi area has seen revitalization through the 

Bentderesi Gecekondu Rehabilitation Project. The restoration of the Hacē Bayram 

Veli Mosque and its surroundings has not only enhanced the region's historical 

identity but also transformed it into an attraction hub. 

 

Gºk­enefe, ķ¿kriye, and Baĸpēnar Neighborhoods Urban Transformation 

Projects: These projects represent urban transformation efforts in the Gºk­enefe, 
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ķ¿kriye, and Baĸpēnar neighborhoods, utilizing the clearance method as part of 

broader urban renewal strategies. These initiatives aim to address and mitigate the 

challenges posed by deteriorating living conditions and to foster the development of 

improved housing and community spaces (Akalēn, 2017). 

 

These Urban Transformation projects reflect a comprehensive approach to 

addressing the complex issues associated with gecekondu areas, focusing on 

improving living conditions, enhancing public safety, and preserving historical 

identities while fostering socio-economic development within the Altēndaĵ district.  

 

As part of the research, a visit was made to the Urban Planning and Construction 

Department of Altēndaĵ Municipality on December 13, 2022, to conduct interviews 

with local authorities regarding the urban renewal process in the study area. The 

Director of the Mapping and Cadastre Department was interviewed during this visit. 

The Director of the Mapping and Cadastre Department states: 

ñThe urban transformation processes in Altēndaĵ, particularly in 

neighborhoods with a high density of old, derelict buildings, were 

approached through the development of an urban plan analyzed in 11 stages. 

This plan set a building intensity (Emsal) of 1.90 and allowed for a 10% 

increase in block-based construction. However, challenges emerged in the 

implementation phase, such as a shortage of contractors for the demolition of 

numerous buildings, leading to delays in the execution of plans. The high 

population density exacerbated these issues, as the demands of property 

owners could not be swiftly met, resulting in a stagnation of the 

transformation process. 

To address these challenges, urban development plans were shifted towards 

block-based plans, facilitating agreements between contractors and property 

owners without municipal intervention. This approach was particularly 

adopted in neighborhoods like Aktaĸ, where extensive shanty constructions 

existed, and the municipality had the leverage to intervene due to its land 

ownership. This strategy involved the independent collection of properties 

for new parceling, subsequently transferring them to TOKI to enable the 

transformation of these areas, with remaining apartments being allocated to 

the original property owners as part of the land exchange process.ò (L5) 
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As outlined above, Chapter 5 will discuss in detail the impact of urban transformation 

processes on the emplacement and socio-spatial cohesion of Syrians who were 

forced to leave their countries due to mandatory migration and have settled in cities. 

This discussion will explore how these transformation initiatives affect the 

integration, community dynamics, and overall living conditions of Syrian migrants, 

emphasizing the necessity of a rights-based approach to urban planning that 

prioritizes inclusivity and the well-being of all residents. 

4.1.5 An Assesment of Development Plans and Urban Transformation 

Projects in the Case Area with a Rights-Based Approach 

When evaluated within the context of the right to the city, the plans prepared for the 

case area can be analyzed along three main axes: planning processes, the formulation 

of plans, and their implementation. 

An examination of the planning processes since the late 1990s highlights the 

predominant use of a top-down approach. This method has led to a significant 

absence of direct participation from the local community, which is directly impacted 

by these plans. This lack of engagement has resulted in an overemphasis on technical 

expertise during plan preparation, at the expense of incorporating societal knowledge 

that could be obtained through participatory processes. Consequently, issues that 

could be identified through this societal knowledge and the potential for effective 

solutions have been overlooked. The neglect of the vital element of participation, 

crucial for ensuring the right to the city, has made the plans fall short in terms of 

inclusiveness and comprehensiveness. 

Upon a detailed examination of the formulated plans, it is evident that they prioritize 

the regulation of development rights over the creation of livable environments. The 

plans do not sufficiently recognize neighborhoods as significant living spaces, 

lacking a coherent planning philosophy, vision, or comprehensive principles that 

address issues related to migration and refugees. There is a noticeable lack of effort 
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to organize communal spaces that would promote the coexistence of all minority 

groups, as well as social cohesion, community consciousness, belonging, and 

solidarity networks. Moreover, the plans fail to adopt socio-spatial approaches aimed 

at enhancing and improving everyday life practices based on rights for all individuals 

living in the neighborhood. Instead, their primary focus is on defining the 

construction conditions in residential areas and making interventions in space related 

to property rights. 

The evaluation of the implementation processes of the plans indicates that those 

developed up to the 2000s for these neighborhoods went unexecuted. Conversely, 

plans formulated after 2000 have been utilized as mechanisms to legitimize urban 

transformation projects aimed at revitalizing areas in decline and transforming them 

into new hubs for housing investment. This shift suggests that socio-economic 

gentrification has ensued in these neighborhoods, treated as independent private 

project zones within the plan hierarchy, leading to the displacement of existing 

residents. 

In summary, the preparation of these plans has centered on adhering to static and 

minimal standards that meet specific technical criteria, overlooking the local 

dynamics vital for crafting solutions, meeting community needs, and improving the 

quality of living spaces. The collective processes essential for inclusive planning 

have been sidelined, with a top-down approach to planning negating the participatory 

rights of urban residents. Despite the critical role of these plans in determining the 

quality, spatial distribution, and accessibility of urban services essential for 

livability, they have not ventured beyond established property patterns nor 

established specific principles for spatial organization. Plans that prioritize 

development rights for profit-making lack strategies for the equitable distribution of 

the profits generated for the public benefit and fail to establish policies for fair 

distribution among community members. This approach undermines social justice 

and infringes upon property rights and the entitlement to benefit from the urban use 

value. 
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Traditional urban planning methodologies have frequently conceptualized urban 

spaces as exclusive and restrictive entities, which has contributed to social 

inequalities. The modernist planning paradigm, deeply rooted in the capitalist 

economic system, prioritized the "exchange value" of space while largely ignoring 

its "use value." This oversight has sparked a shift towards more inclusive, just, and 

equitable planning models since the 1990s, with a new wave of planning that adopts 

a human-centered approach, emphasizing the "use value" of urban spaces. Inclusive 

planning is characterized by its respect for urban rights, its goal to address the needs 

of diverse subject groups, and its support for social inclusion and cohesion. The 

significance of such an inclusive approach, especially in facilitating the integration 

of migrants and refugees into urban contexts, is underscored in international 

discourse. Yet, in T¿rkiye, these groups are often excluded from spatial planning 

initiatives due to government policies and the temporary status assigned to them. 

This exclusion reflects a broader oversight in incorporating urban planning into local 

policy development and adaptation debates. Thus, there's a pressing need for a 

planning paradigm that prioritizes human needs over economic considerations, 

acknowledges the intrinsic value of users, upholds urban rights, embraces social 

diversity in its entirety, and fosters an inclusive planning methodology conducive to 

a welcoming and harmonious environment (Tos, 2021). 

Urban transformation, frequently employed by local governments and legitimized 

through projects in major urban centers, is touted for objectives such as enhancing 

urban environments, conserving cultural heritage, generating employment 

opportunities, spurring economic growth, developing tourist attractions, and 

constructing earthquake-resistant structures. However, these projects often do not 

align with the real needs of the local population in the region, involving issues like 

lack of participation, profit-oriented approaches, property acquisition via 

expropriation, and compulsory relocations. 

Transformation projects often target areas where poor and vulnerable populations 

reside, areas that are typically underserved in terms of transportation, healthy living 

environments, recreation and sports facilities, and infrastructure. This lack of 
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essential services contributes to the marginalization of these communities from 

urban life, affecting their access to education (particularly for women and girls), 

social security, participation in urban governance, and the opportunities the city 

offers. The implementation of transformation projects exacerbates this exclusion. 

For instance, the top-down nature of these projects, the lack of stakeholder 

involvement in the decision-making process, property loss resulting from 

expropriation, and the utilization of pressure and violence by security forces 

throughout project implementation phases all represent infringements upon housing 

rights and other fundamental rights. These include access to information, 

participation and democratic representation, health, education, employment, and 

security. Thus, urban transformation projects increasingly divide urban spaces into 

zones of "those with access to rights" and "those without." 

In this scenario, human rights principles within urban contexts underscore the rights 

that should be advocated for in urban spaces and identify the potential rights 

violations stemming from urban transformation projects. These principles lay the 

foundation for creating rights-based urban policies aimed at fostering a "democratic 

urban environment." Such an environment would prevent the suppression of certain 

voices over others, ensuring equitable access to rights for all individuals and 

eliminating discrimination. This rights-based approach is crucial for addressing the 

systemic issues inherent in urban transformation projects, ensuring that development 

does not come at the expense of the most vulnerable populations but instead 

contributes to creating inclusive, equitable, and sustainable urban environments 

(Koenig, 2006). 

Urban transformation projects in neighborhoods hosting significant numbers of 

Syrian residents present a critical issue. Often, these projects are initiated under the 

pretext of urban renewal but fail to take into account the unique cultural and social 

dynamics of the Syrian communities within these areas. Such interventions risk 

undermining traditional living environments and severing established social 

connections, potentially fostering new forms of community fragmentation. 

Additionally, the economic motives driving many urban transformation initiatives 
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can adversely affect the local residents' financial stability. Changes in property 

ownership, coupled with escalating rental costs, may render it untenable for Syrian 

families to remain within these neighborhoods, leading to their displacement and 

further economic marginalization. 

Against this backdrop, the planning and execution of urban transformation projects 

in areas populated by Syrians ought to adopt participatory strategies that honor 

human dignity and promote unity and inclusivity rather than contributing to social 

division and exclusion. It is imperative for the community to have a significant voice 

in the planning stages of such projects, enabling them to put forward solutions that 

address their specific needs. Moreover, these initiatives should be crafted to align 

with human rights principles and social justice considerations, ensuring that the 

transformation process is sustainable and inclusive. By doing so, it becomes possible 

to enhance the living conditions of Syrian communities effectively, fostering an 

environment where all residents can thrive. 

4.1.6 Security Factor: Altēndaĵ Incidents and Combating Spatial 

Concentration Project 

Triggered by mass migration, the issue of urban security in cities with high 

concentrations of immigrants and refugees is critical in the settlement and adaptation 

processes, involving spatial, sociological, and criminological dimensions. The 

challenge of addressing hate crimes against immigrants and refugees within the 

urban security framework is significant from both sociological and criminological 

perspectives. A study by ¥z Yēldēz (2017), conducted in the Altēndaĵ districtða 

focal area following the mass migration of Syrians to T¿rkiyeðbefore 2021, 

documented three distinct incidents highlighting tensions between Syrians and the 

local population. 

The first incident, dated May 7, 2014, in the Ulubey Neighborhood of Altēndaĵ, 

involved an altercation between a Turkish resident and a Syrian, leading to local 
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community members setting fire to the Syrian's house and vandalizing other Syrian 

homes by breaking windows after pelting them with stones. Notably, the residents 

hindered the fire brigade's efforts to extinguish the fire, resulting in injuries to several 

individuals, including police officers ("Neighborhood Clash with Syrians," 2014, as 

cited in ¥z Yēldēz, 2017). 

On August 3, 2014, in the ¥nder Neighborhood of Altēndaĵ, following rumors of a 

group of Syrians assaulting a local youth, residents pursued the Syrians to their 

dwelling and stoned the building for hours. Despite police intervention to calm the 

tense situation, many Syrian homes had their windows broken due to the stone-

throwing ("Clash with Syrians in Ankara," 2014, as cited in ¥z Yēldēz, 2017). 

The third incident, on July 17, 2016, also in the ¥nder Neighborhood, began with a 

brawl over a cigarette request, during which a local youth was allegedly stabbed by 

Syrians. An unrelated Syrian youth was also stabbed in the altercation. Subsequently, 

a group formed to retaliate against Syrians, as evidenced by open social media 

discussions. This group gathered in Alemdaĵ Park at the neighborhood's entrance 

and proceeded to attack Syrian-owned shops with stones and sticks, looting and 

setting some ablaze ("Attack on Shops of Syrians," 2016, as cited in ¥z Yēldēz, 

2017). 

The incidents highlighted above, which are manifestations of hate crimes against 

immigrants documented through media reports or civil society organizations, 

underscore significant urban security challenges. While legal disputes between the 

local population and Syrians might appear minor at first, they possess the potential 

to rapidly evolve into broader debates and conflicts. A poignant example of this 

escalation is the "Altēndaĵ incidents" in August 2021, which not only captured 

widespread attention but also continue to have lasting effects. On the evening of 

August 10, 2021, in the Battalgazi neighborhood of the Altēndaĵ district in Ankara, 

a confrontation between a group of Syrians and local residents escalated, culminating 

in the tragic stabbing and death of 18-year-old Emirhan Yal­ēn by two Syrians. The 

incident fueled tensions in the ¥nder and Battalgazi neighborhoods, leading to 
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violent acts against Syrian migrants, including the arson of shops and vehicles and 

vandalism of homes. This sequence of events highlights the fragility of urban 

security and the urgent need for strategies to mitigate tensions and foster peaceful 

coexistence between local communities and immigrant populations.20 

 

Figure 4.14. Images of the Damage in the Neighborhood During the Altēndaĵ 

Incidents (¥zt¿rk, 2021; Y¿ce, 2022; BBC,202121) 

 

It was alleged that a crowd attacked the shops and vehicles of Syrians, and riot police 

intervened. Tensions persisted despite police announcements advising locals not to 

provoke strangers who might try to escalate the situation. The day after the incident, 

numerous police officers were deployed to the neighborhood to control entrances 

                                                 

 

20 For more detailed information, see https://bianet.org/haber/ankara-altindag-da-suriyeli-

multecilere-saldiri-248615 (Accessed date. 10.05.2023) 
21For more detailed information, see  https://www.cumhuriyet.com.tr/haber/altindag-olaylari-

battalgazide-suriyeliler-ekonomik-olarak-cok-guc-kazandilar-mahalledeki-rahatsizlik-ondan-

1860404 ; (Accessed date. 15.05.2023) 

https://bianet.org/haber/ankara-altindag-da-suriyeli-multecilere-saldiri-248615
https://bianet.org/haber/ankara-altindag-da-suriyeli-multecilere-saldiri-248615
https://www.cumhuriyet.com.tr/haber/altindag-olaylari-battalgazide-suriyeliler-ekonomik-olarak-cok-guc-kazandilar-mahalledeki-rahatsizlik-ondan-1860404
https://www.cumhuriyet.com.tr/haber/altindag-olaylari-battalgazide-suriyeliler-ekonomik-olarak-cok-guc-kazandilar-mahalledeki-rahatsizlik-ondan-1860404
https://www.cumhuriyet.com.tr/haber/altindag-olaylari-battalgazide-suriyeliler-ekonomik-olarak-cok-guc-kazandilar-mahalledeki-rahatsizlik-ondan-1860404
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and exits and to prevent further incidents.22 Although reports initially stated that all 

shops in the Battalgazi neighborhood were closed for a day as a precaution, field 

observations indicated that this closure extended beyond a single day. Fueled by fear 

and concern, many Syrians found themselves confined to their homes for several 

days, unable to open their businesses. The incidents in the Altēndaĵ district serve as 

an indicator of the consequences of the discriminatory and exclusionary attitudes and 

behaviors developed by the local population towards refugees, or in other words, the 

"anti-refugee sentiment." The arrest of the two individuals directly involved in the 

stabbing did little to quell the broader backlash against the Syrian community, which 

was collectively held responsible for the actions of a few. This incident sparked a 

surge in anti-foreigner sentiment, amplified by sensationalist headlines and social 

media content, further entrenching the perception of Syrians as "others" and 

exacerbating hostility towards refugees. 

The two suspects detained in relation to the stabbing were arrested on charges of 

"intentional homicide" upon being brought to court. The Ankara Police Department 

reported that 148 people were taken into custody for their involvement in the 

Altēndaĵ events. The Ankara Governorate declared that the protests concluded on 

August 12, 2021 (¥zt¿rk, 2021). In the aftermath, the park where the altercation took 

place was named in memory of the deceased Turkish youth, and a new police station 

was established across from the park, as part of heightened security measures. 

Following the incidents, the then Minister of Interior announced on February 22, 

2022, the implementation of a "dilution" project aimed at ensuring that the 

demographic structure of Syrians in T¿rkiye does not disrupt the local population 

dynamics, with the Altēndaĵ district being selected as the pilot area for this initiative. 

The project stipulates that no residence permits will be issued to foreigners in regions 

                                                 

 

22 For more information, see https://www.bbc.com/turkce/haberler-turkiye-58180854 (Accesssed 

date: 08.11.2023) 
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where Syrians constitute over 25% of the population. As part of the "dispersal" 

project, measures were undertaken to relocate migrants from districts with high 

concentrations of Syrians to different locations. Within the context of the "dilution" 

project in Altēndaĵ, 4,514 Syrians were resettled to other settlements, 309 derelict 

buildings occupied by Syrians were demolished, and 177 businesses were closed. 

The process of relocation was emphasized to be voluntary, with incentives offered 

to facilitate the move should foreign settlement rates exceed specified levels at the 

neighborhood level (¥zt¿rk, 2021). 

 

Project Details: 

The "Combating Spatial Concentration Project" aims to prevent the ghettoization of 

neighborhoods and districts by ensuring that the foreign population does not exceed 

25% of the neighborhood population. Should this threshold be surpassed, two 

primary methods are planned: 

1- Registration Closure for Foreigners: Initially, these settlements will be closed to 

registration for foreigners. In 16 provinces with significant Syrian populations, 

including Ankara, Antalya, Aydēn, Bursa, ¢anakkale, D¿zce, Edirne, Hatay, 

Istanbul, Izmir, Kērklareli, Kocaeli, Muĵla, Sakarya, Tekirdaĵ, and Yalova, a total 

of 800 neighborhoods are affected. Additionally, in Istanbul's Fatih and Esenyurt 

districts, applications by foreigners of all statuses are closed to prevent further 

concentration. 

2- Voluntary Relocation: In addition to the closure of registration, Syrians living in 

areas with high population density are encouraged to voluntarily relocate to different 

istricts and provinces, aiming to disperse the concentration and foster better 

integration and cohesion within the broader community23. 

                                                 

 

23 https://www.hurriyet.com.tr/yazarlar/hande-firat/suriyelilere-seyreltme-plani-42008714 
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According to a press release on the Directorate General of Migration Management's 

website dated July 16, 2023, to counter spatial concentration, density analyses 

regarding the foreign population are routinely conducted in specific provinces, 

including both neighborhoods and districts where Syrian populations are notably 

concentrated. The relevant government authorities disclosed on their website that;  

ñas of July 1, 2022, in 63 provinces where the foreign population exceeded 25% 

compared to the Turkish citizen population, 1,169 neighborhoods have been closed 

to new foreign registrations, and monitoring and evaluation studies regarding spatial 

concentration are ongoingò24.  

The primary objective of the dilution plan is to enhance the coordination of security 

and public services, prevent social segregation, and support adaptation to social life. 

In the wake of the Altēndaĵ Incidents and the ensuing Dilution Project, the 

demolition of gecekondu (informal settings) and unlicensed buildings in the region 

was significantly expedited. During an interview held on 13th December 2022 with 

the Directorate Urban Planning and Construction Department of Altēndaĵ 

Municipality (L5), it was revealed that multiple demolitions were expedited in 

certain areas in response to the Altēndaĵ incidents: 

 ñWe assess the situation in areas with multiple demolitions, especially in 

neighborhoods like Ulubey ¥nder. For instance, if a structure obstructs a 

road, we decide to clear these areas and carry out the necessary renovations. 

These are routine municipal services that need to be regularly performed. If 

there is a need for intervention in terms of public order and security in a 

specific area, and we receive directives from the governor's office or other 

relevant authorities, demolitions are executed, akin to the actions taken after 

the incidents in Altēndaĵ.ò (L5-Director of Director of Cartography and 

Planning) 

 

                                                 

 

24  For more information, see https://www.goc.gov.tr/istanbulda-39-ilcenin-yabancilarin-ikamet-

izinlerine-kapatildigi-iddialarina-iliskin-basin-aciklamasi (Accesssed date: 17.09.2023) 

https://www.goc.gov.tr/istanbulda-39-ilcenin-yabancilarin-ikamet-izinlerine-kapatildigi-iddialarina-iliskin-basin-aciklamasi
https://www.goc.gov.tr/istanbulda-39-ilcenin-yabancilarin-ikamet-izinlerine-kapatildigi-iddialarina-iliskin-basin-aciklamasi
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The maps below illustrating the building blocks in Battalgazi, Ulubey, and ¥nder 

neighborhoods that existed before the Altēndaĵ incidents (2020) and those 

demolished after (2023) underscore the physical transformations these areas have 

undergone as a direct consequence of these initiatives. 

 

Figure 4.15. Images of the Damage in the Neighborhood During the Altēndaĵ 

Incidents (Prepeared by the Author with the Google Earth satellite image) 

 

The incidents in Altēndaĵ, accompanied by escalating hate speech and an increasing 

attitude of marginalization, along with the initiatives undertaken as part of the 

"Combating Spatial Concentration" or Dilution Project, have profoundly impacted 

the emplacement processes of Syrians. The subsequent chapter will delve into 

detailed observations and findings from field research and interviews, focusing on 

how these projects have affected the daily lives of Syrians residing in the area. 

4.2 Analysis of the active local actors in the Altēndaĵ district  

All kinds of economic, social, cultural, and spatial activities and opportunities 

generated locally concern local administrations. When identifying actors in the study 

area, local actors and institutions who play an active role both in production and 

support in the emplacement processes of Syrians have been included. Despite 
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multiple official applications for in-depth interviews with local actors such as 

Altēndaĵ Kēzēlay Community Center and the DGMM and IMDAD foundation no 

positive response has been received. 

4.2.1 Ankara Metropol Municipality  

Analyzing the distribution of Syrians under Temporary Protection across the top 10 

cities in T¿rkiye reveals that Ankara hosts the largest Syrian population, with a total 

of 91,137 individuals. Given its status as the capital, the approach, policies, and 

practices adopted by the Ankara Metropolitan Municipality towards urban refugees 

significantly influence their living conditions and integration process. 

A review of the social assistance page on the municipality's website was conducted 

to gauge the extent of assistance provided by the Ankara Metropolitan Municipality 

to Syrians. It was noted that there are no specific assistance programs tailored to 

Syrians or immigrants in general. 

The "Baĸkent Kart" facilitates cash assistance for those in need but mandates Turkish 

citizenship for application, thereby excluding Syrians. The municipal council has not 

made any decisions regarding the amendment or cancellation of this requirement. 

However, Syrians are known to receive a modest amount of cash assistance through 

the Kēzēlay Kart. This support, though, comes from the EU-financed Social 

Integration Program rather than directly from state or local authorities. Beyond this, 

humanitarian organizations might offer additional cash assistance (Korkmaz, 

2022).25 Upon reviewing the 2022 activity report of the Ankara Metropolitan 

Municipality, relevant objectives and strategies aligned with the scope of this thesis 

are identified as follows: 

                                                 

 

25 For more detailed information, see https://teyit.org/analiz/ankara-buyuksehir-belediyesinin-

suriyelilere-dagittigi-yardim-kartlarini-iptal-ettigi-iddiasi (Accessed date: 18.10.2023) 

https://teyit.org/analiz/ankara-buyuksehir-belediyesinin-suriyelilere-dagittigi-yardim-kartlarini-iptal-ettigi-iddiasi
https://teyit.org/analiz/ankara-buyuksehir-belediyesinin-suriyelilere-dagittigi-yardim-kartlarini-iptal-ettigi-iddiasi
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Under the title "Sensitive and Inclusive Services," Strategic Objective 5: 

"Addressing the needs of disadvantaged citizens in health, education, employment, 

transportation, cultural, and social areas; creating an inclusive city where these 

individuals are integrated into urban life with accessible living spaces." The term 

"disadvantaged citizens" might seem exclusionary regarding official citizenship 

status. However, the provision's later reference to "disadvantaged groups" rather than 

"citizens," as seen in "Organizing seminars and events to meet the social and cultural 

needs of disadvantaged groups," suggests a broader interpretation that could 

encompass urban refugees as subjects within this objective, offering a lens through 

which their inclusion can be contemplated. 

 

Additionally, in Strategic Objective 7, found in the section on "Dignified and 

Qualitative Service Delivery to Humanity": 

The provision states, "Taking social peace as the basis of collective wisdom, social 

solidarity, and sharing, and involving young people and children in decision-making 

processes for an honorable life by providing the fundamental needs of society such 

as health, education, security, and food to everyone in a fair manner." This 

emphasizes the importance of fostering social peace and ensuring the provision of 

society's fundamental needs equitably. Such a stance enables an inclusive approach 

that could potentially integrate Syrians into the governance system.  

 

The Ankara Metropolitan Municipality has been offering shelter services to foreign 

trafficking victims since 2005. Until 2017, this service, provided in collaboration 

with the International Organization for Migration (IOM), continued under a protocol 

with the Directorate General of Migration Management (GIGM). This collaboration 

represents a practical application related to the establishment of GIGM. In 2018, the 

Department of Social Services contributed food, clothing, and household goods to 

Syrians, supporting those affected by natural disasters. Beyond the significant 

opportunities highlighted in the Ankara Metropolitan Municipality's 2022 activity 

report, it has also undertaken three critical projects in partnership with international 
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institutions targeting Syrians. The first of these is the "Supporting Social Cohesion 

and Participation in Work-Life for Women and Young People Project." 

4.2.1.1 Support Center for Women and Young People- Ankara 

Metropol Munici pality  

The "Supporting Social Cohesion and Participation in Work-Life for Women and 

Young People Project," funded by the British Embassy and executed in cooperation 

with the Ankara Metropolitan Municipality and UNFPA T¿rkiye, is designed to 

empower and support women and young people from both immigrant and local 

communities. This initiative is a comprehensive effort to provide health and 

protection services to marginalized women and youth, engage in awareness 

campaigns for empowerment, and offer psycho-social support. Furthermore, the 

project fosters social cohesion by organizing art and cultural events, workshops, and 

excursions. It provides career counseling, language instruction, and vocational 

training aimed at enhancing employment prospects. Additionally, the center is 

committed to raising awareness about gender-based violence, with specialists 

carrying out preventive and intervention measures as required. 

 

Figure 4.16. Support Center for Women and Young People in Altēndaĵ District 

(Authors archive) 
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To gain insight into the practices and projects targeted towards Syrians by local 

entities, an in-depth interview was conducted on November 10, 2022, with the 

Deputy Director of the Women and Youth Center of the Ankara Metropolitan 

Municipality. The Deputy Director shared the genesis and development of the 

Women and Youth Center, offering a detailed perspective on the center's objectives, 

services, and impact on the community, particularly focusing on the integration and 

support of Syrian women and youth within the urban fabric of Ankara.  

ñWithin the Ankara Metropolitan Municipality, we operate twenty-one 

Women's Centers spread across each district of Ankara. The first and oldest 

of these, serving as our pilot site, is the Altēndaĵ Women's Center. As a result, 

the Altēndaĵ Women's Center has been active for a significant amount of 

time. Approximately two and a half years ago, the Women's Center 

underwent a transformation to become a Women and Youth Support Center, 

with the aim of serving both the local community and refugees. Currently, 

our center welcomes members of the local community, refugees, and 

migrants. Initially, the majority of our foreign participants were Syrian; 

however, there has been a recent shift towards a greater focus on Afghan 

participants." (L2) 

 

In conclusion, the activities of the Altēndaĵ Women and Youth Center are ongoing. 

The Deputy Director emphasized that, following the completion of the 'Supporting 

Social Cohesion and Participation in Work-Life for Women and Young People 

Project,' the center will continue to provide services without discrimination, 

regardless of language, religion, or race. 

4.2.1.2 International Vocational Training Center (UMEM)  - Ankara 

Metropolitan Municipality & UNHCR  

In a collaborative effort between the Ankara Metropolitan Municipality and the 

UNHCR, the "International Vocational Training Center" project has been initiated 

to improve access to economic, educational, and cultural assistance for officially 

recognized refugees, individuals under temporary and international protection, and 
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Turkish citizens in Ankara. The project is designed to augment their livelihood 

resources and aid their integration into the job market. 

 

 

Figure 4.17. International Vocational Training Center  

The center offers services in language education, vocational training, and psycho-

social support: 

Language Education: The center provides a 3-month introductory Turkish course 

covering the A1 and A2 levels. This program is aimed at enabling individuals under 

international and temporary protection to communicate with the host society, 

overcoming social adaptation challenges, and smoothing their transition into 

working life. 

Vocational Education: For occupational groups with significant employment 

prospectsðsuch as cookery, CNC machining, computer-aided design, textiles, 

pastry making, and graphic designðthe center offers 3-month vocational training 

courses that include both theoretical instruction and practical experience. 

Psychosocial Support: Recognizing the psychological challenges faced by refugees 

and migrantsðranging from war trauma and anxiety due to adverse living conditions 
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to sociocultural incompatibilities and issues related to social acceptance and 

belonging in their new environmentðthe center provides psychosocial support. This 

support addresses communication difficulties, low self-esteem, and anger 

management, among other issues. 

As part of the research, a visit was made to the Ankara Metropolitan Municipality's 

International Vocational Training Center to explore the initiatives undertaken by 

local administrations for Syrians. During this visit, an interview was conducted with 

the Director of the center, who provided insights into the center's operations and its 

impact on the target populations.  

ñAs UMEM, we collaborate with all institutions in this field, maintaining an 

open structure. Given our outward orientation, we work with various 

institutions, including the Migration Authority, civil society, public interest 

organizations such as ASAM, a healthy youth-focused approach association, 

and the Turkish Red Crescent. We can also provide referrals to institutions 

depending on the situation and the case needs. Moreover, our other center in 

Altēndaĵ (Support Center for Women and Young People), established 

specifically to enhance access to services, maintains continuous 

communication with all institutions. Consequently, we engage in 

collaborations throughout the process.ò (L4- Director of International 

Vocational Training Center) 

 

During the periods when educational activities were halted due to COVID-19, we 

initiated employment-focused activities under the name of "Strengthening the 

Transition to Work Program." Following this initiative, the Work-Based Learning 

program (ĶķMEP) was launched in cooperation with the International Labour 

Organization (ILO), which will be discussed in more detail in the next part below. 

4.2.1.3 The Work-Based Learning Program (ĶķMEP) - Ankara 

Metropolitan Municipality & UNHCR  

The IķMEP (Supporting Decent Work Opportunities for Syrians under Temporary 

Protection and Turkish Citizens) program operates under the umbrella of the ILO 

T¿rkiye Office Refugee Support Program. It is coordinated by the ILO T¿rkiye 
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Office in partnership with the Ministry of Labor and Social Security General 

Directorate of the International Labor Force and is financed by the Federal Republic 

of Germany through the KfW Development Bank. The program's primary aim is to 

provide vocational training and facilitate registered employment opportunities for 

job seekers, simultaneously enabling employers to access a more skilled 

workforce.26 

I Implemented by the Ankara Metropolitan Municipality (ABB) in Ankara, IķMEP 

focuses on delivering technical and vocational training to employees at their places 

of work as well as at the International Vocational Training Center. Participants are 

eligible to engage in the program for a duration of six months. 

IķMEP's objective is to equally benefit Turkish and Syrian participants, with a target 

of approximately 2000 individuals. Among these beneficiaries, 30% are intended to 

be women, and 5% are individuals with disabilities. The program structure allocates 

90% of the training time to on-the-job learning experiences, complemented by 10% 

off-the-job training, ensuring a comprehensive learning and development journey for 

each participant over the six-month period. 

                                                 

 

26 Fpr more detailed information, see: https://www.ilo.org/ankara/areas-of-work/covid-

19/WCMS_818213/lang--tr/index.htm Accessed: 09.08.2013 

https://www.ilo.org/ankara/areas-of-work/covid-19/WCMS_818213/lang--tr/index.htm
https://www.ilo.org/ankara/areas-of-work/covid-19/WCMS_818213/lang--tr/index.htm
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Figure 4.18. Ķĸmep project 

The IķMEP program provides several forms of support to enhance the effectiveness 

of the vocational training and employment opportunities it offers:Monthly wage 

support for each participant, Social security premium support for each participant, 

Additional support for women and individuals with disabilities., Childcare services 

support for female beneficiaries, and Work permit fee support for Syrian 

participants.27 These supports are designed to remove barriers to participation and 

employment, ensuring that the beneficiaries of the IķMEP program have the 

necessary resources and opportunities to successfully integrate into the workforce 

and contribute positively to their communities. 

4.2.2 Altēndaĵ Municipality 

The Altēndaĵ district, hosting 47,924 Syrians under temporary protection status, 

holds a significant position in Ankara for having the largest Syrian population. The 

approaches, policies, and practices of the Altēndaĵ District Municipality towards 

                                                 

 

27 For more detailed information see,https://www.ilo.org/wcmsp5/groups/public/---europe/---ro-

geneva/---ilo-ankara/documents/publication/wcms_864166.pdf Accessed date: 13.08.2013 

 

https://www.ilo.org/wcmsp5/groups/public/---europe/---ro-geneva/---ilo-ankara/documents/publication/wcms_864166.pdf
https://www.ilo.org/wcmsp5/groups/public/---europe/---ro-geneva/---ilo-ankara/documents/publication/wcms_864166.pdf
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urban refugees are therefore of paramount importance. The latest activity report from 

the municipality in 2022 outlines its mission as follows: 

"To create a distinctive district that engages in governance alongside its 

people, cherishes the individual in harmony with the essence of heartfelt 

municipality, safeguards cultural, historical, and environmental values, and 

adopts smart city applications." 

Its vision is articulated as:  

"To emerge as a hub for tourism, art, and commerce, driving local 

development by showcasing its cultural and historical heritage, adhering to 

the principles of transparency, accountability, and inclusivity, enhancing the 

quality of life, and ensuring the well-being and happiness of its residents." 

Within the Basic Policies and Priorities section, the statement "Creating social 

projects and continuing efforts to increase the quality of life and well-being of poor 

and needy citizens and disadvantaged groups" employs the term "citizens"; however, 

the phrase "disadvantaged groups" offers a potential avenue to encompass urban 

refugees within its scope, despite the initial reference to "citizens." 

Although it is crucial to highlight the presence of refugees among the disadvantaged 

groups, labeling the fact that these refugees live intensively within the district as a 

weakness, as mentioned in the weaknesses of 2022, is also noteworthy.28 

In the Recommendations and Measures section, the statements: 

"Continuing the urban renewal efforts and meeting the local and common 

infrastructure needs of our citizens in the district,"  

And 

"Developing investments and projects that will enhance the quality of life for 

individuals such as the disabled, patients, elderly, those with special needs, 

as well as women, youth, and children, increasing their utilization of local 

                                                 

 

28 For more detailed information see, 

https://www.altindag.bel.tr/client/webs/altindag.bel/docs/tree/faaliyet-2023.pdf (Accessed date: 

10.10.2023) 

https://www.altindag.bel.tr/client/webs/altindag.bel/docs/tree/faaliyet-2023.pdf
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services to the maximum level, allowing all citizens to participate in social 

life in all areas and contribute to social and economic life," 

The exclusion of refugees from the categorization of "citizens" in discussions about 

disadvantaged groups presents a gap in aligning with the theoretical framework of 

urban rights and urban citizenship, as well as in adopting an inclusive municipal 

approach. This oversight underscores a need for a broader understanding and 

application of inclusivity within municipal policies and practices. 

Information sourced from the internet indicates that migrants have been recognized 

as one of the disadvantaged groups in the activity reports of Altēndaĵ Municipality, 

emphasizing the importance of encouraging active societal participation among these 

groups. The inclusion of benefits for migrants within the support offered to 

underprivileged groups is a positive step. In 2018, the municipality provided food 

vouchers, goods, clothing, wheelchairs, and medical supplies to needy refugee 

families. Additionally, more than 100 refugee women received Turkish language 

training at the Women's Education and Culture Centers of the Directorate of Culture 

and Social Affairs, benefiting 500 refugee women in total. Psycho-social support 

was also extended to aid women's integration into society. 

Given the high concentration of Syrians residing in informal settlements within 

Altēndaĵ Municipality's jurisdiction, urban transformation efforts have encountered 

significant challenges. In response to local reactions, it is now suggested that social 

support previously conducted by Altēndaĵ Municipality should be delegated to non-

governmental organizations (NGOs). The lack of specific legislation and limited 

administrative capacity are identified as major obstacles to effectively managing 

mass migration, indicating a critical area for policy development and capacity 

building to ensure the successful integration and support of migrant populations. 

The "Strengthening Economic Opportunities for Syrians under Temporary 

Protection and Turkish Citizens in Selected Localities ï Craftsheroes" project is a 

significant initiative involving Altēndaĵ Municipality as a partner. Executed by the 

World Bank with financial backing from the European Union, the project 
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collaborates with the Ankara Chamber of Commerce (ATO), ATO IDEA, Altēndaĵ 

Municipality, the Joon Social Initiative, Station TEDU, and SGDD-ASAM. Its 

primary goal is to enhance the entrepreneurship and professional skills of Turkish 

and Syrian women, ease their integration into the business world, and foster business 

partnerships to boost the beneficiaries' economic capabilities and establish 

sustainable business models. 

However, an interview with a representative from the Directorate of Culture and 

Social Affairs of the Municipality revealed that, particularly following the incidents 

in Altēndaĵ, there has been a cautious approach to initiating new projects focused on 

Syrians to mitigate potential backlash from the local community. It was noted that 

any ongoing projects or activities continue to be implemented discreetly, with a 

deliberate effort to minimize public visibility and prevent negative reactions from 

the local population. This strategy underscores the challenges faced in balancing the 

provision of support to refugees and migrants with the sensitivities and perceptions 

of the host community, highlighting the complexities involved in fostering inclusive 

development and integration in a tense social context. 

 

 ñCurrently, we need to proceed more cautiously in our work with refugees, 

especially in the Altēndaĵ area, as it is very complicated and problematic. For 

instance, we were conducting a project with ASAM, then we paused, and 

after two years, we are considering resuming it and then waiting again. This 

is because we are very well aware of the reactions from the local people in 

the area. Therefore, there is no point in triggering or inflaming the situation. 

We are trying to provide support from behind the scenes as much as possible. 

We did not publicize the previous projects extensively in Altēndaĵ. For 

example, integration activities with refugees were carried out at the ¥nder 

Women's Center but did not receive much media attention. This is because, 

following the incidents in Altēndaĵ, the public's response is still sensitive and 

not very welcoming. So, at the moment, we are providing support to a 

minimal extent." (L7- Coordinator of the Women's Education and 

Culture Unit, Altēndaĵ Municipality) 
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The detailed transcripts and findings of the interviews conducted with the officials 

from Ankara Metropolitan Municipality and Altēndaĵ Municipality will be presented 

in the following section within the scope of the thesis. 

4.2.3 Sēhhat Project - (Extended ) Migrant Health Center  

 

The SIHHAT Project, established through an agreement between the European 

Union and the Ministry of Health of the Republic of T¿rkiye in 2015, stands as the 

most expansive and significant collaborative initiative in the realm of health-related 

migration management. Funded by the European Union and implemented by the 

Turkish Ministry of Health, the "Improving the Health Status of Syrians under 

Temporary Protection and the Relevant Services Provided by the Republic of 

T¿rkiye" (SIHHAT) Project has facilitated access for Syrians under Temporary 

Protection in T¿rkiye to primary and secondary healthcare services in their language. 

 

As part of the SIHHAT Project, Migration Health Centers have been developed 

across T¿rkiye. This expansion includes the hiring of staff, the procurement of 

medical equipment for primary and secondary healthcare facilities, and initiatives to 

provide vaccines and vitamins. The establishment of 181 Migration Health Centers 

and 10 Community Mental Health Centers across 29 provinces with migrant 

populations, coupled with the employment of nearly 4,000 healthcare professionals 

in these centers, ensures the ongoing addressal of migrants' health needs. According 

to Table 4.3 there are eight Migration Health Centers in Ankara, one of which 

functions as an Extended Migration Health Center, illustrating the project's reach and 

impact within the city. 
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Table 4.3 Migration Health Centers in Ankara 

 Location 

District - Neighborhood 

Name of the Center 

1 Altēndaĵ- Alemdaĵ Alemdaĵ Migrant Health Center 

2 Altēndaĵ- Baĸpēnar Bab-ē ķifa Extended Migrant Health Center 

3 Yenimahalle-  Yeĸilevler Yenimahalle Migrant Health Center No. 2 

4 Polatlē- ķentepe Polatlē Migrant Health Center 

5 Beypazarē- Kurtuluĸ Beypazarē Migrant Health Center 

6 Sincan- Plevne Sincan Migrant Health Center 

7 Ke­iºren- Yeĸilºz Ke­iºren Migrant Health Center 

8 Mamak- Kartaltepe Mamak Migrant Health Center 

 

As part of the field research, semi-structured interviews were carried out with 

healthcare professionals at the Bab-ē ķifa Enhanced Migrant Health Center located 

in the Baĸpēnar neighborhood of Altēndaĵ district, an area with a significant Syrian 

population. The interviewees included a Syrian doctor, two interpreters, and a 

Turkish nurse. Additionally, a structured interview was conducted with a social 

worker at the Alemdaĵ Migrant Health Education Center in the Battalgazi 

neighborhood of Altēndaĵ. The social worker shared insights into the operational 

framework of the Sēhhat Project: 

ñThe Sēhhat project began as an initiative to integrate Syrian healthcare 

workers into the Turkish healthcare system. Syrian doctors who have 

received their training in the Syrian MHC and are working in the EMHC 

cannot provide medical care to Turkish individuals unless they obtain 

equivalence. The goal is to employ qualified individuals from the refugee 

population to serve their community. To become a part of the Turkish 

healthcare system, they must either pass the equivalence examination or 

attend a medical school in T¿rkiye. Otherwise, they remain healthcare 

professionals exclusively serving Syrian patients." (N6) 

 



 

 

191 

 

Figure 4.19. Alemdaĵ Migrant Health Center and Bab-ē ķifa Extended Migrant 

Health Center Located in the Altēndaĵ District (Authorôs archive) 

 

Based on the information gathered from the interviews, Migration Health Education 

Centers exist in four cities across T¿rkiye: Ankara, Izmir, Sanliurfa, and Istanbul. 

Unique to the Migration Health Education Centers, Syrian doctors undergo a training 

process led by Turkish doctors, followed by an examination. Those who are deemed 

suitable through this process are then distributed to various Migration Health Centers 

using a lottery method. The upcoming section will delve into detailed findings from 

these interviews. 

4.2.4 Social Cohesion and Life Training (SUYE) Program-Public 

Education Centre Altēndaĵ  

Under a collaboration protocol signed between the Directorate General of Migration 

Management, under the Ministry of Interior Affairs of the Republic of T¿rkiye, and 

the Directorate General for Lifelong Learning, under the Ministry of National 

Education, as per Law No. 6458 on Foreigners and International Protection, the 

Social Adaptation and Life Education Program was established. This program, 

launched as a pilot in Istanbul, Ordu, and Karab¿k in 2019, is designed to aid the 

social, economic, and cultural integration of foreigners under temporary and 

international protection in T¿rkiye. Specifically targeting refugees, especially 
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Syrians under temporary protection, the program aims to ease their adaptation to 

social, economic, and cultural life, thereby fostering stronger ties between host and 

refugee.29 

Participants of the 8-hour Social Cohesion and Life Education program receive a 

certificate upon completion. The program covers education on eight different topics, 

each allocated to one hour of the program. These subjects are designed to provide a 

comprehensive understanding of various aspects critical to the integration and well-

being of immigrants in T¿rkiye, contributing to a more inclusive and harmonious 

society.  

 

Å T¿rkiye 's Cultural Structure, Traditions and Customs 

Å Rights and Obligations 

Å Information on Social Life 

Å Education and Health Opportunities 

Å Civil Law 

Å Legal Issues 

Å Access to Livelihoods 

Å Useful Information 

 

The Social Cohesion and Life Education (SUYE) program is set to expand across all 

provinces of T¿rkiye, with the intention of making participation mandatory for 

Syrians under temporary protection aged between 18-65 for a certain period. As part 

of this initiative, the training certificate awarded to participants will eventually 

become a prerequisite for various administrative processes, including obtaining a 

driving license, address registration, and updating identity information. The 

program's curriculum is designed to cover essential topics such as understanding 

                                                 

 

29 For more detailed information see https://sgdd.org.tr/en/proje/social-cohesion-and-life-trainings-

programme. (Accessed date: 09.10.2023) 

https://sgdd.org.tr/en/proje/social-cohesion-and-life-trainings-programme
https://sgdd.org.tr/en/proje/social-cohesion-and-life-trainings-programme
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rights and responsibilities, accessing healthcare services, leveraging educational 

opportunities, and gaining practical information for living in T¿rkiye. Additionally, 

it aims to familiarize participants with Turkish culture, traditions, customs, and social 

life, as well as provide information on livelihood access and services related to 

family, women, and children. 30 

Altēndaĵ Public Education Centre: Altēndaĵ Public Education Centre: In 

collaboration with the Directorate of Migration Management, the Altēndaĵ Public 

Education Centre has been offering Social Cohesion and Life courses specifically 

tailored for Syrians residing in Altēndaĵ. Given its location in the district with the 

highest concentration of Syrian residents, the Altēndaĵ Public Education Center 

(SUYE) has become the most frequented venue for attending these courses. 

Consequently, during the field research, a semi-structured interview was conducted 

with the Deputy Director of Altēndaĵ Public Education Center. The interview 

revealed that the center offers a variety of courses aimed at professional development 

and integration, including A1 A2 Turkish language courses for foreigners, as well as 

vocational training programs like dry cleaning, assistant cook, and pastry apprentice 

courses. The Director of the Public Education Center stated: 

 ñWhen twelve people gather in line with the demands, the class is opened, 

and teachers are assigned. In addition, requests may come from some 

institutions and organizations, such as the Syrian Friendship Association, 

vocational training centers, and municipalities. Sometimes, there are projects 

between international organizations and municipalities, and we also provide 

teacher support. For example, in the UMEM project by Ankara Metropolitan 

Municipality with UNHCR, they demanded teachers from us, and UNHCR 

funded them for vocational training and language courses. In addition, from 

time to time, we may have language and vocational training protocols with 

the UN.ò 

                                                 

 

30 For more detailed information see https://hayatadestek.online/duyurular/sosyal-uyum-ve-yasam-

egitimi-nedir/ (Accessed date: 10.10.2023) 

https://hayatadestek.online/duyurular/sosyal-uyum-ve-yasam-egitimi-nedir/%20(Accessed
https://hayatadestek.online/duyurular/sosyal-uyum-ve-yasam-egitimi-nedir/%20(Accessed
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This chapter has offered a comprehensive overview of the case study area where the 

thesis research is undertaken. It has also highlighted the local actors who have pivotal 

roles within the research area and their associated projects. The forthcoming chapters 

will delve deeply into the findings and conclusions drawn from the empirical 

research, structured according to the Hierarchy of Inclusive Urban Citizens' Needs. 

This framework will serve to analyze the data collected, emphasizing the intersection 

of urban planning, migration management, and the integration of refugees into urban 

life. Through this structured approach, the thesis aims to contribute valuable insights 

into the complexities of creating inclusive urban environments that accommodate the 

diverse needs of all residents, including those under temporary protection and the 

local community. 
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CHAPTER 5  

5 FINDINGS &  RESULTS & ASSESSMENTS 

Within this thesis, data collected from field research has been meticulously analyzed 

across eight principal categories. The presentation begins with demographic 

findings, followed by data derived from interviews and questionnaires. This 

information is organized in accordance with the levels of the inclusive urban citizensô 

needs hierarchy, which includes: 

Meeting the Basic Needs: Examining how Syrians under temporary protection 

access essential services and resources necessary for daily living. 

Use of Urban Space and Access to Urban Services: Exploring the extent to which 

Syrians can utilize urban spaces and services, contributing to their quality of life. 

Sense of Belonging and Place Attachment: Investigating the emotional and 

psychological connections Syrians develop with their urban environment, 

influencing their sense of identity and community. 

Production and Appropriation of Space: Analyzing how Syrians contribute to and 

personalize urban spaces, reflecting their cultural identity and social needs. 

Active Participation: Assessing the involvement of Syrians in civic life and decision-

making processes, enhancing their agency and representation in urban development. 

 

The discussion will then shift to migration and mobility patterns, including location 

selection strategies of Syrians, providing insights into their settlement preferences 

and movements within urban contexts. 

The concluding sections will delve into the mobility patterns prompted by urban 

transformation projects since 2013 and the Combating Spatial Concentration Project. 

These discussions will particularly focus on responses to the Altēndaĵ incidents and 



 

 

196 

their effects on the emplacement processes of Syrians, highlighting the dynamic 

nature of their integration and settlement within urban spaces. 

At the chapter's end, a comprehensive summary of the findings will be presented, 

offering an evaluation of the evolving emplacement processes of Syrians over time, 

grounded in the empirical evidence gathered. This analysis aims to shed light on the 

complex interplay between urban planning, migration, and social integration, 

contributing to a deeper understanding of how urban environments can be shaped to 

accommodate and support the needs of all residents, including those under temporary 

protection.   

Within the scope of the thesis, data obtained from field research has been analyzed 

under eight main headings. Following the presentation of demographic findings, the 

data from interviews and questionnaires will be presented according to the levels of 

the inclusive urban citizen hierarchy, encompassing access to basic needs, use of 

urban space and access to urban services, a sense of belonging and place attachment, 

production and appropriation of space, and active participation. Subsequently, the 

migration and mobility patterns and location selection strategies of Syrians will be 

discussed.  

In the final section, attention will be focused on findings about the mobility patterns 

that have emerged due to the urban transformation project since 2013 and the 

Combating Spatial Concentration Project, particularly as a response to the Altēndaĵ 

incidents and their impact on the emplacement processes of Syrians. At the end of 

the chapter, the findings will be summarized, and an evaluation will be made 

regarding the changing emplacement processes of Syrians over time-based on the 

findings. 
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5.1 Profile and Demographic Characteristics of Syrian Participants 

Table 5.1. The legal status of Syrian Participants 

  Frequency Percent 

  Temporary 

Protection Status 

153 90,0 

Citizenship 17 10,0 

Total 170 100,0 

 

 

As of December 31, 2021, the majority of Syrians living in T¿rkiye, approximately 

93%, are under Temporary Protection status. Additionally, 104,000 Syrians are 

residing in T¿rkiye with residence permits, indicating a diverse array of legal statuses 

among the Syrian population in the country. Furthermore, since 2017, there has been 

a notable increase in the number of Syrians under Temporary Protection who have 

been granted Turkish citizenship. In a statement made by the Minister of Interior 

during a television program on April 15, 2023, it was revealed that Turkish 

citizenship has been conferred upon 230,998 Syrians. This group includes 130,914 

adults and 100,084 children, highlighting a significant step towards integrating some 

members of the Syrian community into the Turkish societal fabric more permanently. 

This development reflects T¿rkiye's evolving approach to managing the long-term 

presence of Syrians within its borders, balancing between temporary protection, 

residency, and the granting of citizenship. 

 

The acquisition of Turkish citizenship by Syrians in T¿rkiye is carried out through 

the "exceptional citizenship" pathway. The procedural requirements for exceptional 

citizenship, as outlined in Article 12 of the Turkish Citizenship Law, are as follows:  
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ñ"National security and public order conditions notwithstanding, foreigners 

listed below may acquire Turkish citizenship with the proposal of the 

Ministry and the decision of the Council of Ministers. 

 

Individuals who have brought industrial facilities to T¿rkiye or have rendered 

or are expected to render extraordinary service in the fields of science, 

technology, economics, social affairs, sports, culture, and the arts, as 

evidenced by reasoned proposals from relevant ministries. 

Individuals holding residence permits under the first paragraph of Article 

31(j) of Law No. 6458 on Foreigners and International Protection, dated April 

4, 2013, and Turquoise Card holders, along with their foreign spouses and 

their non-adult or dependent foreign children. Persons deemed essential for 

naturalization." (Erdoĵan, 2022) 

 

As indicated in Table 5.2, the majority of the surveyed Syrians, 90%, are under 

temporary protection status, with a smaller fraction, 10%, having secured Turkish 

citizenship. An opinion leader, actively engaged in volunteer work at the refugee 

office, noted during interviews that those Syrians who have been granted citizenship, 

particularly university graduates and skilled individuals, underwent a scrutinized 

process. This process involved submitting their graduation diplomas and validating 

their professional qualifications as part of the criteria for exceptional citizenship. 

During the interviews, participants who had acquired Turkish citizenship shared 

insights into their experiences of the exceptional citizenship process with statements 

such as: 

"They reached out to me due to my background as a mechanical engineer and 

designer, asking about my professional qualifications. I confirmed that I had 

the necessary professional documents. Afterwards, they provided me with 

identification that confirmed my citizenship. As a Turkish citizen, I am now 

keen to contribute to the reconstruction efforts in Syria. My goal is to take all 

the innovations and initiatives I am part of here and bring them back to Syria 

as a Turkish contribution once the conflict is resolved in the future." (S4) 
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"T¿rkiye conducts thorough investigations; if a person is deemed beneficial 

to society, educated, and can prove it, they are granted exceptional 

citizenship. The process started in 2015, and the first exceptional citizenships 

were awarded in 2018. Being an architect, I was among the first to be granted 

citizenship." (S20) 

 

Furthermore, during in-depth interviews and survey applications in the field 

research, participants expressed dissatisfaction and various criticisms regarding the 

"Temporary Protection Status." One participant stated, "Due to the Temporary 

Protection status, it is unclear what will happen to us in the future, and how are we 

expected to adapt in this way." Another participant expressed frustration about the 

ongoing Temporary Protection status, stating, "It's been 11 years, and we are still 

under temporary protection. Our relatives in Europe have already obtained 

citizenship; we have been here for 12 years, and we are still under temporary 

protection (S22)," conveying their discomfort with the continued temporary nature 

of their status in the country. Some participants also expressed their desires regarding 

acquiring citizenship in the following manner: 

 

"I would definitely like to obtain citizenship as it would make me feel more 

secure. I wish to have a voice, allowing me to express my opinions and 

intervene in matters." (S9) 

"I would love to acquire citizenship. My cousin is about to receive it soon, 

and I hope I can obtain it too. If Syrians are granted citizenship, many 

problems will be resolved. For instance, we have been here for 10 years, and 

even if the war in Syria ends, returning is not easy. Therefore, if citizenship 

were granted, and we were all considered Turkish, many of our problems 

would be alleviated." (S10) 
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Table 5.2.  Profile and Demographic Characteristics of Self-Settled Syrian 

 

 

During the research, a concerted effort was made to ensure gender equality among 

participants. As a result, the questionnaire saw a balanced distribution, with 49.4% 

of responses from female participants and 50.6% from male participants. 
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There were noticeable differences in the locations chosen for conducting gender-

specific surveys, attributed to the sociological characteristics of the participant 

community and the comparatively lower participation of Syrian women in the 

workforce. To achieve a balanced number of female participants, surveys were 

primarily conducted in residential settings. On the other hand, male participants were 

more frequently approached in their places of work. According to the data presented 

in the figure, a significant majority of female participants (73.81%) were interviewed 

and completed surveys at home. Meanwhile, a majority of male participants 

(77.91%) participated in interviews and surveys at their workplaces. This 

methodological approach not only ensured gender balance in the study's participant 

sample but also took into account the cultural and social dynamics that influence the 

participation of Syrian men and women in different spheres of public and private 

life. 

 

Table 5.3 The locations in which the participants reside 

 

  Frequency  Percent % 

 Altēndag Core 88 51,8 

Altēndag Other 56 32,9 

Mamak 26 15,3 

Total 170 100,0 

 

The majority of the study's participants, accounting for 51.8%, are residents of the 

Battalgazi, Ulubey, and ¥nder neighborhoods, which constitute the focus area 

known as the Altēndaĵ core. Another significant portion, 32.5%, reside in various 

other neighborhoods within Altēndaĵ, with a primary concentration in Baĸpēnar and 

Beĸikkaya. The remaining 15.5% of participants are located in neighborhoods that 

border the Mamak District, adjacent to Altēndaĵ District, as well as in the industrial 

zone in Siteler. The inclusion of participants from the Mamak District in the sample 

was due either to their employment in Altēndaĵ or their prior residency in one of the 

Altēndaĵ core neighborhoods. This distribution of participants across specific areas 
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underscores the geographical focus of the research and reflects the demographic 

makeup and migration patterns of Syrians within and around the Altēndaĵ District. 

 

Figure 5.1. The neighborhoods in which the participants reside  

 

The concentration of Syrian migrants in specific neighborhoods within the Altēndaĵ 

district has been a focal point of discussion during in-depth interviews conducted 

with an authorized spokesperson (L3) from the Ankara Metropolitan Municipality 

and the mukhtar (M3) of the Battalgazi Neighborhood. Their insights reveal the 

dynamics influencing the settlement patterns of Syrian migrants within the district:  

"If your project targets immigrants, locations with significant immigrant 

populations, such as Altēndaĵ and adjacent neighborhoods in Ke­iºren, 

become crucial points of access. Neighborhoods like Ulubey and ¥nder 

exhibit distinct clustering, a natural phenomenon. International literature and 

research often emphasize individuals' tendency to gravitate towards their 

workplace, immediate social circles, relatives, or those from a similar cultural 

background to establish a sense of familiarity. This pattern is observable in 

these areas. Essentially, the choices of these individuals regarding their 

locations are influenced by economic, social, and cultural factors. While 

these distinctions are not always clear-cut, regional dispersion is inevitable." 

(L3) 
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After the incident in Altēndaĵ, approximately 4,000-5,000 individuals settled 

in the Battalgazi neighborhood. The neighborhoods of Alemdaĵ and ¢amlēk 

merged to form the Battalgazi neighborhood, consolidating during the 2019 

local elections. However, a significant proportion of Syrians, compared to the 

Turkish population, still reside in the ¥nder and Ulubey neighborhoods, 

where the Turkish population is relatively smaller. For instance, out of 

¥nder's 5,000 residents, 1,000 are Turkish, and the remaining majority are 

Syrian. In contrast, there is a higher population of Turkish residents in the 

Battalgazi neighborhood. Nevertheless, a decrease in the Syrian population 

across all neighborhoods has been noted due to the assimilation policy." (M3) 

 

The age distribution of participants, when analyzed by gender, reveals a youthful 

demographic for both females and males, with a significant concentration in the 25-

34 age range. This age group predominance suggests that the participant pool is 

relatively young, which could have implications for their adaptability, employment 

opportunities, and integration processes within the host community. 

In attempting to gauge participants' proficiency in Turkish, their self-assessments 

were taken into account. To the question, "How well do you know Turkish?" 11.18% 

of women and 18.82% of men indicated that they have knowledge of the language. 

The observed lower proficiency in Turkish among women, as discussed in in-depth 

interviews with participants, can be attributed to several factors that were highlighted 

during these conversations. These discussions aimed to uncover the underlying 

reasons for this discrepancy in language skills between genders, considering the 

critical role language proficiency plays in social integration, access to services, and 

overall quality of life in the host country.  

ñWomen normally know less Turkish than men because they do not go to 

school or leave the house much. They only learn from us if their neighborly 

relations are good. For example, those who can go to language courses learn. 

(T4)  

ñLanguage barrier is the language problem, especially for women and 

children. Because men can learn Turkish practically because of their 

workplace and working life.ò (N4) 

ñThe level of Turkish proficiency of Syrians is deficient. Of course, we can 

say that it is better than before, but it is still around twenty percent.ò (N6) 
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Most participants indicating an "intermediate level" of Turkish proficiency were 

found to have a basic understanding of the language but were unable to speak it 

fluently. Furthermore, it was observed that proficiency in Turkish inversely 

correlates with age and directly correlates with the level of education. The Lifelong 

Learning General Directorate of the Ministry of National Education in T¿rkiye offers 

various courses for Syrians, including general education, vocational training, 

Turkish language courses, and literacy courses, mainly conducted through public 

education centers. The 2021 Monitoring and Evaluation Report from the General 

Directorate revealed that 1,487,000 Syrians have participated in these courses, with 

women constituting 59% (877,000) and men 41% of the participants (Erdoĵan, 

2022). 

Despite the availability of numerous educational and language courses provided by 

NGOs and under lifelong learning protocols, a Syrian opinion leader expressed 

concerns about the effectiveness of the Turkish language education offered: 

"Education up to A1 and A2 levels cannot suffice for learning Turkish; this is true 

not just for Syrians but for anyone attempting to learn a foreign language with only 

two courses." Interviewees highlighted that migrants face challenges in learning 

Turkish if they cannot practice the language in their daily lives, live in insular and 

clustered communities, or have limited interactions with Turkish speakers. This 

suggests that beyond formal education, practical engagement and broader social 

integration are crucial for effectively learning and using the Turkish language. 

"The level of Turkish proficiency among Syrians remains notably low. 

Although there has been improvement compared to the past, it still hovers 

around twenty percent." (N6) 

ñLifelong learning is a Turkish education project funded by GIZ. A1 A2 

courses are given only for this reason; it is insufficient. That is why we 

requested from our deputy governor on immigration to provide language 

courses up to B1 B2 level. Decision managers are, of course, but they must 

find finance. Since we are talking about four and a half million people, a 

serious budget is required.ò (S19) 
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"Syrians predominantly converse in Arabic, largely due to living in closed-

off communities that isolate them from broader society. This isolation 

inhibits their ability to learn and practice the Turkish language." (N5) 

"The primary issue lies in their limited grasp of Turkish despite the courses 

and training they receive. For instance, while children attend school, their 

parents undergoing an eight-hour course often results in mere documentation 

without substantial progress. In the absence of meaningful interaction and 

friendships with Turkish individuals, practicing the language becomes 

challenging, rendering the learning process ineffective. Consequently, the 

prescribed A1 and A2 proficiency rates are insufficient." (S20) 

 

Officials from the Altēndaĵ Public Education Center have observed that migrants 

who voluntarily attend Turkish language courses and demonstrate a genuine desire 

to learn the language tend to successfully acquire it. This success is attributed to the 

learners' motivation and commitment to integrating more fully into Turkish society 

by overcoming language barriers. Conversely, it was noted that individuals who 

participate in these courses primarily to obtain a certificateðoften motivated by 

requirements for employment or accessing various forms of assistanceðfrequently 

do not achieve effective language acquisition.  

 "Voluntary migrant participants demonstrate a willing and dedicated attitude 

towards learning Turkish. However, those enticed by financial incentives 

provided by the project's organizing institutions lack a genuine intent to learn. 

Their sole purpose in attending is to earn money, impeding effective learning. 

Conversely, although there is no specific project for Afghans, Somalis, and 

Iraqis, they exhibit better language acquisition as they willingly enroll in 

courses for their own learning purposes. Upon successfully completing our 

courses, we issue each participant a National Ministry of Education-approved 

certificate. For instance, Syrians typically join the program to obtain a 

certificate, especially when an employer requests a Turkish language 

certification for employment purposes." (N5) 
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Figure 5.2. The Distribution of marital statuses by age 

 

The majority of Syrian participants in the study are married individuals aged between 

25 and 44. While the distribution table of marital status by gender indicates a 

relatively low percentage of divorced individuals, an in-depth interview with the 

president of  ¥nder association revealed a noteworthy trend: a recent increase in the 

divorce rate among Syrian women. This observation suggests underlying challenges 

and changes within the Syrian community in T¿rkiye, potentially related to socio-

economic pressures, cultural adaptation processes, and shifts in family dynamics.  

"The divorce rate among women has experienced a notable increase. 

However, the crucial aspect lies in understanding the reason behind their 

decision to seek a divorce. It's vital to discern between divorcing to become 

more empowered or falling under the protection of another man. Regrettably, 

among roughly six thousand cases, I have encountered only two or three 

instances of empowered women who autonomously opted for divorce. These 

women are typically individuals proficient in the Turkish language and have 

achieved financial independence. The rise in divorce rates primarily stems 

from adverse circumstances. For instance, some men abandon their wives and 

children, either relocating abroad or returning to Syria." (N6) 
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The general educational status of Syrians in T¿rkiye  is crucial both for integration 

and contribution to society and for the enrollment of school-age children. Limited 

available data on this matter indicates that Syrians have an education level 

significantly below the Turkish average. This situation has direct implications for 

both the education and integration processes (Erdoĵan, 2021). When examining the 

educational statuses of participants based on gender, it is observed that women and 

men are predominantly (38.2%) middle school graduates. Additionally, the literacy 

and primary school graduation rates are higher for women. Looking at the middle 

school and high school graduation statuses, it is noted that men have higher education 

levels. The rates of women and men with bachelor's and postgraduate education are 

equal, constituting a total of 9.4%. 

 

Figure 5.3. Distribution of Legal Status by Education Level 

 

The analysis of education levels among Syrians in relation to their legal status reveals 

a significant trend: individuals possessing an education level of middle school and 

above are more likely to be granted citizenship. Of the 16 participants in the study 

who have achieved a bachelor's or postgraduate level of education, 5 have been 

granted citizenship through exceptional citizenship processes. In contrast, the 

remaining 11 participants continue to hold temporary protection status. This pattern 
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suggests that higher education levels may play a role in the eligibility and selection 

process for exceptional citizenship, underscoring the value placed on educational 

attainment in the context of integrating into the host country's social and economic 

fabric. 

 

Figure 5.4. Distribution of the Number of Children Based on Education Levels 

 

The analysis of family size in relation to education levels among the participants 

reveals a notable trend: as the level of education increases, the likelihood of having 

a larger number of children decreases. Specifically, 50% of participants who have 

six or more children have education levels up to literacy and primary school 

graduation. This observation suggests a correlation between educational attainment 

and family planning decisions, where higher education levels are associated with 

smaller family sizes. This trend aligns with broader demographic studies indicating 

that education, particularly for women, can influence reproductive choices and 

family size. 

0
5

10
15
20
25
30
35

Literate Primary
School

Secondary
School

High School Graduate+

Educational status

Childless 2 5 12 14 2

1-2 children 1 7 16 14 2

3-5 children 8 17 32 5 9

6+ children 3 9 5 4 3
Childless 1-2 children 3-5 children 6+ children



 

 

209 

 

Figure 5.5. Participants' Distribution of Cities They Lived in While in Syria 

 

An overwhelming majority of the study's participants, 89%, reported residing in 

Aleppo prior to relocating to T¿rkiye, when asked about their city of residence in 

Syria. This significant concentration of individuals from Aleppo is particularly 

notable in the neighborhoods of ¥nder, Ulubey, and Battalgazi, the primary focus 

areas of the research. These neighborhoods have been colloquially dubbed "Little 

Aleppo" due to their predominant Syrian population, specifically those originating 

from Aleppo. This characterization is supported by statements from interviewed 

neighborhood headmen and opinion leaders within the community, who confirmed 

that nearly all Syrian residents in these areas hail from Aleppo: 

"Most Syrians come from Aleppo, and due to their low economic 

status, even when they were in Aleppo, they lived in urban areas 

equivalent to our neighborhoods, where the low-income group 

resides. The same pattern continues in our neighborhoods." (M1) 

ñSyrians mostly came from Aleppo and families with low economic 

status preferred our neighborhoods.ò (M2) 

 

0

20

40

60

80

100

120

140

160

ELBAB HALEP HUMUS T5[TtKOBANE RAKKA  !a

Urban 1 149 4 3 0 1 2

Rural 1 2 0 6 1 0 0

Urban Rural



 

 

210 

"Some traders from Aleppo bring their families upon arriving in the 

textile or furniture industry sites, leading to a clustering effect where 

families, neighbors, and relatives are brought together. Moreover, the 

climate in both regions is quite similar, characterized by a continental 

climate. Additionally, there were established trade networks they 

affiliated with. Before the war, they arrived to work as laborers 

alongside acquaintances with whom they previously conducted 

business. Hence, the majority hails from Aleppo. Furthermore, for 

those arriving from Damascus, it was extremely difficult to migrate 

directly from Syria to T¿rkiye, and their only viable route was through 

Homs. Consequently, many first went to Lebanon and then migrated 

as immigrants to Australia, Germany, or Canada." (S19) 

ñAll of the people living in Altēndaĵ are from Aleppo in Syria. That's 

why this area is called Little Aleppo. For example, those who live in 

Damascus are mostly in Istanbul, Mersin or abroad. Most of the 

wealthy businessmen from Aleppo stayed in Gaziantep. Rich men 

generally did not come to T¿rkiye. For example, they went to Egypt 

and opened large factories and established businesses. There are many 

who have established a fabric factory in Bursa among those who come 

to T¿rkiye. People with lower income levels and less education came 

to Ankara more. If you don't have money, you walk through the open 

door to T¿rkiye. If you have money, you find a way to go to Egypt or 

abroad.ò (S22) 

This demographic concentration not only underscores the profound impact of the 

Syrian conflict on the city of Aleppo and its inhabitants but also highlights the 

migration patterns and community formations among Syrians in T¿rkiye. The shared 

origin plays a crucial role in shaping the social fabric, cultural dynamics, and 

communal support systems within these neighborhoods, further emphasizing the 

importance of understanding the specific needs and backgrounds of Syrian 

communities for effective integration and support strategies. 

During the research, when participants were queried about the nature of their living 

environments in Syria, a significant majority, 94%, reported residing in urban areas, 

while the remaining 6% indicated they lived in rural settings. Among those from 

rural areas, the distribution of their previous residences is as follows: 60% were from 

Idlib, 20% from Aleppo, 10% from Al-Bab, and 10% from Kobane. This data 
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highlights the predominantly urban background of the Syrian participants in this 

study, with a smaller segment coming from rural regions of Syria. The diversity in 

the origins of the rural participants also reflects the geographical spread of the 

conflict within Syria and the varied backgrounds of the Syrian population in T¿rkiye. 

Understanding these backgrounds is crucial for addressing the specific needs and 

experiences of Syrians, particularly in emplacement and urban adaptation strategies. 

 

Figure 5.6. Distribution of Acquaintances Who Chose to Stay in Syria and Not Come 

to T¿rkiye 

 

The inquiry regarding whether participants had acquaintances who chose to remain 

in Syria rather than relocate to T¿rkiye elicited that only 2% of the respondents 

reported having no such acquaintances. A significant portion of the participants 

indicated maintaining connections with individuals who stayed behind in Syria: 30% 

reported that at least one family member still resides in Syria, 37% mentioned having 

at least one relative there, and 17% said they have at least one friend in Syria. This 

data underscores the profound and complex social ties that Syrians in T¿rkiye 

maintain with their homeland, reflecting the widespread impact of the conflict on 

familial and community networks. The presence of close connections within Syria 
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for a majority of participants highlights the ongoing concerns and ties that Syrians 

have with their country of origin, influencing their social and emotional well-being 

while abroad. 

  

Figure 5.7. Participants' Pre-war Economic, Sociocultural, and Political Situations in 

Syria 

Participants were asked to assess their pre-war economic, sociocultural, and political 

situations using a Likert scale, ranging from very weak to very strong with five 

points. In this context, 53% evaluated their economic situation as average, 12% as 

weak or very weak, and the remaining 35% as good or very good. During the 

literature review and desktop research phase, it was observed that individuals with 

an average income level, particularly in areas heavily populated by Syrians in the 

Altēndaĵ district, chose to live in the case study area. Some participants who were 

satisfied with their economic situation in Syria before the war felt the need to provide 

detailed explanations during the survey application and made the following 

statements:  

"When we were in Syria, our economic situation was very good, and we were 

content with our lives. I wasn't working, and my husband's earnings were 

sufficient for us. However, upon coming to T¿rkiye, I had to begin working 

as we struggled to make ends meet. For instance, one of our children is 

studying at a university in Karab¿k, and during breaks ï both in summer and 

throughout the academic year ï he works in Siteler to earn his school 

allowance due to our inability to send money to support him. In comparison 

to our life in Syria, our overall quality of life has declined." (S2) 
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"Before the war, our economic situation was quite prosperous. I never once 

considered living in another country prior to the war. My plan was to establish 

my own architecture firm upon completing my education, but life took a 

drastic turn. As the conflict erupted, my family immediately sent me to 

T¿rkiye. Reluctantly, I didn't wish to leave my family or homeland, but they 

insisted, citing a bleak future if I stayed. Upon my arrival, there was a 

temporary ceasefire, offering a brief respite, yet the conflict soon reignited." 

(S21) 

A participant, who mentioned having a very good income situation while in Syria, 

shared the following during the discussion on the sociocultural level: 

"In Syria, our financial situation was excellent; my husband owned a factory. 

Moreover, we were very active socially. I would meet with my friends several 

evenings a week, and we often attended various events such as concerts and 

theater performances. I had my own car, and so did my husband." (S13) 

 

 

Figure 5.8. Distribution of Participants' Status of Staying in Temporary Protection 

Camps and the Durations of Their Stay 

 

When Syrians initially arrived in T¿rkiye, they were housed in border areas, 

predominantly in camps. However, particularly from mid-2012 onwards, as the 

influx of Syrians into T¿rkiye surged, the camps became increasingly inadequate. 

0
20
40
60
80

100
120
140
160
180

!ƪœŀƪŀƭŜ
Camp--1

year

!ƪœŀƪŀƭŜ
Camp-1

year

Kilis
Camp-2
years

Kilis
Camp-3
years

Nizip
Camp-2
years

Yes 6 1 1 1 2 1

No 164 0 0 0 0 0

6 1 1 1 2 1

164

0 0 0 0 0

Yes No



 

 

214 

Driven by their preferences, Syrians initially migrated to border provinces and 

subsequently spread to other regions across T¿rkiye. Within the context of this 

research, a social worker at the Women and Youth Center of the Ankara 

Metropolitan Municipality, who regularly interacts with Syrians, highlighted the 

migration from camps to urban areas for various reasons with the following 

statement: 

 

ñPreviously, especially women, were traumatized in the camp area. I don't 

know if you have researched the camps, but the camps were much more 

troublesome areas than the cities. For this reason, they left the camp life and 

started to migrate to the cities, and many camps were closed because they 

were empty.ò (L2-Ankara Metropolitan Municipality, Women and 

Youth Center ï Social Worker)  

 

 

More than 98% of Syrians in T¿rkiye are now dispersed across all regions of the 

country, integrating into the Turkish community as "urban refugees." When inquired 

about their previous stays in camps, only 6 participants affirmed having such an 

experience, with 96% of the research participants having migrated directly to urban 

areas. The notably low presence of participants with a history of camp residence in 

the study area prompted a question to a key informant during an in-depth interview. 

It was disclosed that Syrians with a history of living in camps typically choose to 

settle in border provinces where the camps are located: 

    

"Typically, individuals who depart from the camp tend to settle in Gaziantep 

due to its well-developed trade opportunities and a relatively lower language 

barrier. They tend to migrate to border provinces like Hatay, Adana, Mersin, 

and Kilis. Essentially, they display a greater inclination to establish 

themselves in these cities, primarily because of the reduced language barrier 

and the availability of job opportunities." (S19) 

 

As evident from the above excerpt, due to minimal language barriers and high 

commercial activities, migrants prefer settling in border provinces such as 

Gaziantep, Hatay, and Mersin. Additionally, as mentioned in the following interview 
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excerpt, the EU has provided one-time support for the integration of those living in 

camps into urban life. 

"Individuals who remain in the camp receive support from the state and 

establish themselves in the nearest city to the camp. The support for 

purchasing a house, commodities, and transportation expenses is not 

provided by the state but rather by the EU as a one-time assistance. As a 

result, those who have become accustomed to camp life for 5-6 years, finding 

their urban lifestyle reset, relocate to Urfa if they were in Ak­akale camp or 

to Gaziantep, for instance. Their thoughts do not extend to Ankara, and they 

remain unfamiliar with the social life in this new setting." (S20) 

 

The regulatory framework governing the employment of Syrians in T¿rkiye is 

primarily based on the Temporary Protection Regulation, which was established 

under the Law on Foreigners and International Protection (LFIP) on October 22, 

2014, with specific details outlined in Article 29. Additionally, further elaborating 

on these provisions, the "Regulation on Work Permits of Foreigners under 

Temporary Protection" was enacted on January 15, 2016, specifically addressing the 

employment conditions of Syrians under temporary protection in T¿rkiye A report 

released by the Ministry of Labor and Social Security in 2021 disclosed that a total 

of 91,500 Syrians had been granted work permits in T¿rkiye, with 5,335 of these 

permits issued to female Syrian workers. This regulatory progress underscores 

T¿rkiye's efforts to integrate Syrians into the labor market, facilitating their access 

to formal employment opportunities and contributing to their economic self-reliance 

and societal integration.31 

 

The employment rates among Syrians in T¿rkiye, when analyzed by gender, reveal 

a stark disparity: 91% of men are employed compared to only 21% of women 

participating in the workforce. This data points to a significantly low rate of female 

labor force participation. From the survey findings, it is noted that women who are 

                                                 

 

31 For more information, see https://multeciler.org.tr/turkiyedeki-suriyeli-sayisi/ (Accessed date: 

10.09.2023) 

https://multeciler.org.tr/turkiyedeki-suriyeli-sayisi/
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employed tend to work primarily in textile workshops. Additionally, some have 

found employment in a chair production workshop operated by a Syrian 

entrepreneur, fulfilling overseas orders, while two individuals are employed as 

health officers or interpreters in healthcare centers. The issue of low employment 

rates among women was explored through in-depth interviews, with insights from 

opinion leaders and Turks closely connected to the Syrian community being 

particularly illuminating: 

 

 ñThe employment rate for women in Syria before the war was around 35%. 

This figure was influenced by societal norms that often saw husbands 

preferring their wives not to work post-marriage. As a result, many women 

grew accustomed to the notion that their primary roles were to care for the 

children, nurture them, and oversee their education, rather than seek 

employment. In cases where men earned substantial incomes, they were able 

to provide their wives with a comfortable lifestyle. Consequently, women 

were generally reluctant to leave this comfort to enter the workforce.ò (S19) 

"The employment rate among Syrian women is significantly low, except for 

those who are either without a husband or have a sick spouse. In other words, 

I haven't observed many women engaged in work among the Syrian 

community. There might be a few young girls working in local hairdressing 

salons around the Ulubey and ¥nder neighborhoods, or serving as translators 

in hospitals, but these instances are rather exceptional. The number of female 

employees at the work sites is very limited, typically found in only one or 

two workshops." (T1) 

"It would be accurate to say that the employment rate among Syrian women 

is approximately one in a thousand. This happens when they have lost their 

spouse or if their husbands are unable to work. Essentially, they tend not to 

work unless it becomes a necessity. This is due to their adherence to sharia 

beliefs, which oppose the idea of women working, deemed inappropriate by 

men. While the women might desire to work if given the choice, their 

husbands do not permit it." (T2) 

"Traditionally, women in Syria didn't engage in employment, but upon 

arriving in T¿rkiye, some have begun working, albeit in smaller numbers. 

This situation helps female employees to enhance their Turkish language 

skills." (T4) 
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Figure 5.9. Distribution of Occupation in Syria by Legal Status 

 

When analyzing the professions of Syrian participants in Syria by their legal statuses, 

it becomes evident that professions such as engineers, healthcare workers, students, 

and educators are notably prominent among those who have acquired citizenship. 

This trend suggests that the process of obtaining Turkish citizenship is comparatively 

smoother for individuals with higher qualifications and university-level education, 

especially under the provisions for exceptional citizenship. Among the 17 

individuals who gained citizenship, which includes three engineers, one artist, four 

students, one teacher, one healthcare worker, and one tailor, a significant portion, 

65%, hold a university degree. Furthermore, it has been noted that housewives have 

also acquired citizenship, attributed to their spouses' status and falling under the 

exceptional citizenship category. 
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Figure 5.10. Distribution of Participants' Annual Work Durations 

 

Additionally, examining the tenure of participants at their most recent places of 

employment reveals that over 54% have been with the same employer for five years 

or more. This statistic indicates a substantial degree of workforce integration, 

suggesting that a majority of the participants have established stable employment 

relationships in T¿rkiye. This stability not only reflects the successful integration of 

Syrians into the Turkish labor market but also highlights the potential for long-term 

contributions to the local economy and society by these individuals. 
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Figure 5.11. Distribution of Employment Sector by Gender 

 

When assessing employment sectors by gender among participants, it is noted that 

men are predominantly employed in the furniture sector, accounting for 62% of male 

employment, whereas women are primarily found in the furniture, textile, and health 

sectors, with 78% of employed women working in these fields. In-depth interviews 

shed light on a significant number of women working in the furniture sector, 

particularly in a chair workshop established by a Syrian female entrepreneur. This 

entrepreneur shared her journey into chair production: 

ñThrough a WhatsApp group, I discovered that the IMDAD association had 

launched a chair production project in collaboration with the Presidency of 

Religious Affairs, aimed at providing employment opportunities for disabled 

individuals in mosques. When the demand from disabled citizens proved 

insufficient, they extended the opportunity to more participants from the 

WhatsApp group. I seized the chance and joined the training program, 

considering it an ideal job for me. After a 1.5-month training period where I 

honed my skills in the craft, I started working. Now, I've advanced to creating 

chair models. Our workshop takes orders for pieces that are shipped to 

America, England, and Germany. Initially, we rented a small space in the 
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Baĸpēnar neighborhood. The aroma of coffee from our workshop piqued the 

curiosity of local women, leading to their interest in our work. Seeing this as 

an opportunity, Syrian women in need approached us to join our team, 

thereby forming our workforce. We operate on a piecework basis, calling on 

women to work according to seniority as required, which allows them to work 

part-time.ò (S5) 

 

Additionally, another Syrian participant shared their thoughts during the interviews 

regarding the employment status of women and the sectors in which they work as 

follows: 

ñThe employment rate among Syrian women is significantly low, with the 

exception being those who are widowed or have an ill spouse. In essence, I've 

noticed a limited presence of Syrian women in the workforce. There might 

be some young girls employed in hair salons around the Ulubey ¥nder 

neighborhood or working as translators in hospitals, but these instances 

appear to be rare. In Siteler, female workers are particularly scarce, perhaps 

present in only one or two workshops.ò  (S22) 

 

This perspective sheds light on the challenges and limitations Syrian women face in 

accessing employment opportunities in T¿rkiye. It highlights the societal and 

possibly logistical barriers that restrict their participation in the labor market, except 

in specific circumstances such as widowhood or the illness of a spouse. The 

observation that women's employment is concentrated in certain niches like beauty 

services or translation roles further underscores the need for broader initiatives to 

enhance vocational training and employment support for Syrian women, enabling 

them to diversify their employment options and improve their economic 

independence. 
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Figure 5.12. Distributions of Sectors Worked in Various Neighborhoods 

 

When examining the distribution of employment sectors across various 

neighborhoods, it is evident that a significant portion of the workforce is engaged in 

specific sectors. According to the data presented, 41% of workers find employment 

in the small industrial zone of residential complexes, while 12% are employed in the 

Ulubey neighborhood, and a notable 52% work in the Baĸpēnar neighborhood, 

predominantly within the furniture sector. Furthermore, 10% of the workforce is 

located in the Ulubey ¥nder neighborhood, either as business owners or as 

employees in enterprises situated along ķehit Rafet Sever Avenue and Sel­uk 

Avenue. 
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White goods stores in these areas play a vital role in catering to the needs of migrants, 

especially those involved in the furniture sector, with about 3% of participants 

working in second-hand white goods stores. The rest of the working participants are 

scattered across various regions such as Mamak, Ostim, Ulus, Battalgazi, and 

Karap¿r­ek neighborhoods. Turkish employers, who have employed Syrian workers 

and participated in in-depth interviews, provided insights into the working lives of 

Syrians: 

"There are many Somalis in the neighborhood, although we haven't had many 

opportunities to work together. Syrians had prior experience in this 

profession before coming to T¿rkiye, making them well-versed and skilled 

in this field. This background has predominantly led us to collaborate with 

them. The neighborhood is home to numerous skilled artisans specializing in 

upholstery, engraving, molding, and design. As they arrived from a similar 

sector, they continue to pursue their craft." (T1) 

"In our industry, there is no distinction when working with Syrians, Turks, 

Somalis, or Afghans. It's inconsequential for us since we operate on a 

piecework basis in the engraving business. Nationality doesn't play a role. 

However, in factory settings, the work permit impacts matters such as 

insurance and salary." (T2) 

"Larger companies tend to exhibit a higher incidence of labor exploitation, 

often neglecting insurance payments and unfortunately employing 

individuals at low wages. However, for example, there has been an increase 

in the number of Syrian-owned businesses in Siteler. To avoid exploitation, 

they are striving to establish their own ventures. Hopefully, they will 

encounter fair and supportive opportunities in their endeavors." (T3) 

"Employers often favor Syrians as they can terminate their employment at 

any time without providing compensation. While they are insured, they 

usually do not demand overtime, making them more appealing to employers. 

However, the employer retains the authority to dismiss them at their 

discretion." (N8) 

These statements reveal the complex interplay of skills, experience, and regulatory 

frameworks affecting migrant workers' employment in T¿rkiye. While prior 

experience and skills facilitate Syrians' integration into certain sectors, systemic 

issues like labor exploitation and the precarious nature of their employment 

conditions underline the need for robust protective measures and fair labor practices 

to safeguard their rights and dignity in the workplace. 
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Figure 5.13. Distribution of Workplaces According to the Place of Residence 

 

The survey examining the correlation between the work locations of Syrians and 

their residential neighborhoods revealed no significant relationship, attributed to the 

proximity of all research-area neighborhoods to workplaces. Notably, among the 26 

participants residing in Mamak, 17 work in the Siteler area. This pattern is largely 

due to urban transformation efforts in the Ulubey and ¥nder neighborhoods, which 

led to demolitions and forced relocations to Mamak as part of urban expansion 

projects. Those already living in Mamak migrated closer to the Siteler area, staying 

within the border neighborhoods of Mamak. 

Comparing participants' professions in Syria with their current employment in 

T¿rkiye, it is noted that a healthcare worker, six traders, and two teachers have 

continued their professions in T¿rkiye. Additionally, four individuals who were 
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students in Syria have pursued their education in T¿rkiye. From a gender perspective, 

49 female participants remain categorized as housewives in T¿rkiye, similar to their 

status in Syria. However, three women who were professionals such as teachers or 

artists in Syria, along with 16 individuals who were students, now identify as 

housewives in T¿rkiye. 

For male participants, those with diverse professions in Syria, including teaching, 

engineering, architecture, law, etc., are mainly employed in the furniture sector in 

Siteler or are involved in trade. Entrepreneurship emerges as a critical factor for 

Syrians in establishing economic independence, particularly highlighting its 

importance in their emplacement processes in T¿rkiye. This shift underscores the 

adaptability and resilience of Syrians as they navigate new economic landscapes, 

with some continuing their professional paths while others embark on different 

careers or roles within their new community. 

Due to various workplace challenges, such as being perceived as cheap labor, job 

insecurity, inadequate wages, long working hours, and deskilling, Syrians have 

increasingly shown a tendency to start their own businesses in recent years, either 

individually or collaboratively with a few families. This entrepreneurial shift is 

driven by the desire to overcome employment barriers and create better economic 

opportunities for themselves and others. A Syrian business owner shared their 

experience during in-depth interviews:  

"Two or three Syrian families come together to open their own shops; this 

way, they earn more and provide job opportunities not only for other Syrians 

but also for Turks. (S4)" 

This entrepreneurial spirit among Syrians is a response to the challenges they face in 

the Turkish labor market and a testament to their resilience and adaptability. 

However, Syrians who are unable to continue their professions from back home in 

T¿rkiye confront not just economic, but also social and psychological challenges. 

For example, a female participant shared the difficulties her husband, a former 

lawyer in Syria, faces in T¿rkiye: 














































































































































































































































































































































































































































































































































