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Gender
Frequency|Percent|Valid Percent|Cumulative Percent]
,00 1 4 A4 4
Male 113 41,9 41,9 42,2
Female 156 57,8 57,8 100,0
Total 270 100,0 ]100,0
Education
Frequency|Percent|Valid Percent|Cumulative Percent]
Valid ,00 3 1,1 1,1 1,1
High School 56 20,7 20,8 21,9
Bachelor's Degree 166 61,5 61,7 83,6
Master’s Degree 29 10,7 10,8 94,4
PhD. Degree (Doctors) 15 5,6 5,6 100,0
Total 269 99,6 100,0
Missing System 1 4
Total 270 100,0
Profession
Frequency|Percent|Valid Percent|Cumulative Percent|
Valid ,00 39 14,4 145 14,5
Doctor 46 17,0 17,1 31,6
Nurse 69 25,6 25,7 57,2
Technician 15 5,6 5,6 62,8
Administrator 4 15 15 64,3
Other 22 8,1 8,2 72,5
Information System Operator]29 10,7 10,8 83,3
Officer 10 3,7 3,7 87,0
Medical Secretary 35 13,0 13,0 100,0
Total 269 99,6 |100,0
Missing System 1 A4
Total 270 100,0

Computer Usage

NP

-PTS



& @6 7
Frequency|Percent|Valid Percent|Cumulative Percent]
Valid ,00 1 4 4 4
Less than 1 hour 3 1,1 11 1,5
1-2 hours a week 5 1,9 1,9 3,3
2-4 hours a week 10 3,7 3,7 7,1
4-6 hours a week 11 4,1 4,1 11,2
6-8 hours a week 19 7,0 7,1 18,2
More than 8 hours 220 81,5 81,8 100,0
Total 269 99,6 100,0
Missing System 1 4
Total 270 100,0
HBYS Usage
Frequency|Percent|Valid Percent|Cumulative Percent]
Valid ,00 2 v 7 7
Never 5 1,9 1,9 2,6
Once a day 19 7,0 7,1 9,7
More than once a day 220 81,5 81,8 91,4
2 times a day 12 4,4 4,5 95,9
2-3 times a week 9 33 33 99,3
Once a week 2 7 7 100,0
Total 269 99,6 100,0
Missing System 1 4
Total 270 100,0
Work Year
Frequency|Percent|Valid Percent|Cumulative Percent]
Valid ,00 29 10,7 11,0 11,0
1,00 19 7,0 7,2 18,3
2,00 32 11,9 12,2 30,4
3,00 28 104 |10,6 41,1
4,00 25 9,3 9,5 50,6
5,00 33 12,2 ]12,5 63,1
6-10 43 159 |16,3 79,5
10-15 35 13,0 ]13,3 92,8
15-20 13 4,8 4,9 97,7
20-25 5 1,9 1,9 99,6
25-30 1 4 4 100,0
Total 263 97,4 |100,0
Missing System 7 2,6

ND




Gender

Frequency|Percent|Valid Percent|Cumulative Percent]

,00 1 4 A A4

Male 113 41,9 41,9 42,2

Female 156 57,8 57,8 100,0
Total 270 100,0

Age
Frequency|Percent|Valid Percent|Cumulative Percent]

Valid 20-25 54 20,0 ]20,2 20,2

25-30 97 359 36,3 56,6

30-35 60 22,2 22,5 79,0

35-40 36 13,3 (135 92,5

40-45 17 6,3 6,4 98,9

45-50 3 1,1 1,1 100,0

Total 267 98,9 100,0
Missing System 3 11
Total 270 100,0
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Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,885
Bartlett's Test of Sphericity ~ Approx. Chi-Square 7399,126
df 1225
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Rotated Factor Matrix®
Factor
1 2 3 4 5 6 7 8 9 10 11 12

PU6 , 732

PU4 ,653

PU7 ,623

PU2 ,603

PU11 ,600

PU1 ,591

PU9 ,588

PU8 573

PU5 ,570

PU10 ,534

PU3 ,533

PU14 472

PU13 416

PEU1 741

PEU3 ,638

MP



Rotated Factor Matrix®

Factor

6

10

11

12

PEU5
PEU9
PEU4
PEU6
PEU11
A2
A3
A4
ALl
RD1
RD3
RD4
RD2
T1
T3
T2
T4
FC1
FC2
FC4
FC3
JR1
IR2
EUS2
EUS3
EUS1
SE4

Bl4

,607
,598
,549
,533

491

-,822
-, 731
-,662
-,625

874
,639
,496

426

,656
,613
541

470

,710
574
,546
,546

MD

,855

776

,781
,613

,575

544

,509




Rotated Factor Matrix®

Factor
1 2 3 4 5 6 7 8 9 10 11 12
BI3 ,607
BI2 ,606
BIS ,504
BI1 467
SN3 ,709
SN1 ,647
SN2 ,638

Extraction Method: Maximum Likelihood.

Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 11 iterations.
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Item-Total Statistics
Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
Item Deleted |if tem Deleted| Correlation Deleted
’C\l:r(c))fn ﬁ:ﬁqhss glp(l;aﬁl,2914 Perceived Usefulness
removed)
PU1 22,6617 61,971 ,644 ,908
PU2 22,4796 61,728 ,595 ,909
PU3 22,3792 60,289 ,592 ,910
PU4 22,4572 60,518 ,698 ,906
PUS 22,6059 61,352 ,621 ,908
PU6 22,4833 57,997 ,831 ,900
PU7 22,5093 59,863 ,713 ,905
PU8 22,3569 60,693 ,643 ,908
PU9 22,2862 59,623 ,686 ,906
PU10 22,1970 59,853 ,602 ,910
PU11 22,6097 61,172 ,665 ,907
PU13 22,1078 61,268 ,505 ,914
PU14 22,5242 61,474 ,582 ,910
CN:rgfn R:ﬁ]hssf Bl Perceived Ease of Use
PEU1 11,4889 14,794 ,611 ,802
PEU3 11,4185 14,542 ,629 ,799
PEU4 11,2296 14,334 ,626 ,798
PEUS 11,1704 15,160 ,513 ,816
PEUG6 11,1444 14,414 ,593 ,804
PEU9 11,1259 14,482 ,631 ,798
PEU11 11,1111 14,620 461 ,829
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Item-Total Statistics

Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
Item Deleted |if Item Deleted| Correlation Deleted
(,\:lrgp R:ﬁ]h;flpha: » 820 Behavioral Intention
BI1 5,5948 5,787 ,625 , 782
BI2 5,6097 5,231 , 7128 ,733
BI3 5,6468 5,274 ,645 75
BI5 5,6320 6,017 ,580 ,802
CNZrcc:PIt::ﬁ]hs':saAlpha: o 122, End User Support
EUS1 4,3815 3,352 ,532 ,669
EUS2 4,3704 3,082 ,619 ,568
EUS3 4,2111 3,022 ,5618 ,694
ﬁrgpﬁ:;h;?flpha: p B89 Facilitating Conditions
FC1 6,4296 6,001 ,669 47
FC2 6,2926 5,650 ,641 , 762
FC3 6,4815 5,909 ,655 , 753
FC4 6,6852 6,782 ,569 ,793
CN:rgp R:ﬁ]hss 2A RS Elee Job Relevancy
JR1 1,9704 ,802 ,771).
JR2 2,0926 ,947 ,771).
(,\:lrgp R:ﬁ]h;flpha: o 25 Result Demonstrability
RD1 6,6370 4,864 ,823 ,694
RD2_transform 6,6593 5,958 478 ,852
RD3 6,6185 5,084 , 7128 739
RD4 6,3407 5,601 ,585 ,806




& 4<b 7 Item-Total Statistics

Corrected Cronbach's
Scale Mean if |Scale Variance| Item-Total Alpha if Item
Item Deleted |[if Item Deleted| Correlation Deleted
Cronbach's Alpha: , 783 Traini
N of ltems: 4 raining
T1 6,1444 5,321 573 , 739
T2 6,1963 5,459 ,693 , 733
T3 6,1556 4,481 ,655 ,695
T4 6,1259 4,869 ,655 , 751
Cronbach's Alpha: , 825 Anxiet
N of ltems: 4 nxiety
Al 11,6543 9,712 ,603 ,801
A2 12,0037 7,907 714 , 750
A3 11,9368 8,440 ,696 , 758
A4 11,6022 9,860 ,602 ,802
Cronbach's Alpha: , 710 .
N of ltems: 2 Social Norms
SN1 4,8593 3,549 ,649 ,596
SN2 5,3185 4,196 ,485 ,670L
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1 )L #I1$/ &> .&31 —1 $/#HI—1 & —*)1 (5 $5
4B<$& & $& H#H1$/ &$7
Descriptive Statistics
Std.
N Minimum [Maximum| Mean |Deviation| Variance Skewness Kurtosis

Statistic| Statistic | Statistic |Statistic| Statistic | Statistic | Statistic [Std. Error| Statistic |Std. Error
PU1 270 1,00 5,00( 1,6407 ,79063 ,625 1,733 ,148 4,564 ,295
PU2 270 1,00 5,00 1,8259| ,86832 754 1,684 ,148 3,913 ,295
PU3 270 ,00 5,00 1,9259| 1,01021 1,021 1,283 ,148 1,739 ,295
PU4 270 ,00 5,00| 1,8444| ,86111 742 1,185 ,148 1,962 ,295
PU5 270 ,00 5,00 1,7000| ,87233 ,761 1,436 ,148 2,570 ,295
PUG6 270 1,00 5,00( 1,8222 ,92762 ,860 1,487 ,148 2,579 ,295
PU7 270 1,00 5,00 1,7926] ,90102 ,812 1,466 ,148 2,518 ,295
PUS 269 1,00 5,00| 1,9480( ,90865 ,826 1,095 ,149 1,332 ,296
PU9 270 1,00 5,00 2,0185| ,95026 ,903 1,115 ,148 1,365 ,295
PU10 270 1,00 5,00 2,1037| 1,04026 1,082 1,168 ,148 1,087 ,295
PU11 270 1,00 5,00 1,6963| ,83843 ,703 1,766 ,148 4,263 ,295
PU12 270 ,00 5,00| 2,5593| 1,24738 1,556 ,385 ,148 - 772 ,295
PU13 270 1,00 5,00 2,1926| 1,04541 1,093 ,925 ,148 ,431 ,295
PU14 270 ,00 5,00 1,7815| ,90867 ,826 1,135 ,148 1,101 ,295
PEU1 270 1,00 5,00 1,6259| ,82529 ,681 1,591 ,148 3,154 ,295
PEU2 269 1,00 5,00 3,9665| 1,08018 1,167 -1,114 ,149 ,590 ,296
PEU3 270 ,00 5,00 1,6963| ,85162 ,725 1,318 ,148 2,355 ,295
PEU4 270 ,00 5,00( 1,8852 ,89076 , 793 1,118 ,148 1,368 ,295
PEUS 270 1,00 5,00 1,9444| ,86262 144 ,983 ,148 1,131 ,295
PEU6 270 ,00 5,00 1,9704| ,91205 ,832 ,947 ,148 ,952 ,295
PEU7 268 ,00 5,00 2,6978| 1,10246 1,215 ,435 ,149 -,275 ,297
PEU8 270 1,00 5,00 3,2259| 1,16520 1,358 -,094 ,148]  -1,000 ,295
PEU9 270 1,00 5,00 1,9889| ,86003 ,740 ,728 ,148 ,220 ,295
PEU1 270 ,00 5,00 2,3074| 1,00090 1,002 ,719 ,148 ,280 ,295
0




PEU1

Bl1
BI2
BI3
Bl4
BIS
EUS1
EUS2
EUSS3
FC1
FC2
FC3
FC4
V1
V2
V3
JR1
JR2
RD1
RD2
RD3
RD4
T1
T2
T3
T4
SE1
SE2
SE3
SE4
SE5

270

270
270
269
270
270
270
270
270
270
270
270
270
268
269
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270
270

5,00

5,00
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5,00
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5,00
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5,00
5,00
5,00
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5,00
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5,00
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5,00
5,00
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5,00

5,00

2,0037

1,8963
1,8889
1,8476
1,6704
1,8667
2,1000
2,1111
2,2704
2,2000
2,3370
2,1481
1,9444
3,3097
4,1152
3,7481
2,0926
1,9704
2,1148
3,9074
2,1333
2,4111
2,0630
2,0111
2,0519
2,0815
2,1222
2,2778
2,0296
1,5815

2,0074

1,03650

,91069
,96146
1,02351
,85721
,89443
,98747
,99938
1,10971
,98162
1,09465
1,01673
,88391
1,51063
1,08488
1,23889
,97303
,89560
,91546
,93801
,93507
92742
,86211
,80649
1,01892
1,00594
,98872
1,04573
,99770
,83088

,93265

CP

1,074

,829
,924
1,048
,735
,800
975
,999
1,231
,964
1,198
1,034
,781
2,282
1,177
1,535
947
,802
,838
,880
874
,860
, 743
,650
1,038
1,012
,978
1,094
,995
,690

,870
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1,319
1,654
1,365
,918
1,036
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,825
,756
1,089
1,085
-,209
-1,521
-,835
1,033
1,028
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-1,039
1,215
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,148

,148

,984

1,589
2,138
1,379
3,680
2,597

464
843
,608
A74
209
1,342
1,672

-1,470
1,968
-,302

,960
1,139
1,746
1,258
1,866

623
1,251
2,358
1,724
1,177
1,069
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,065
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FNC1
FNC2
FNC3
FNC4
Al |
A2
A3
A4
C1
C2
C3
C4
C5
SN1
SN2
SN3
SN4
TRU1
TRU2

Valid
N
(listwi

se)

270
268
270
269
270
269
270
270
270
270
270
270
270
270
270
270
270
270
270
260

5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00
5,00

5,00

2,8296
3,0485
3,3222
2,3383
4,0704
3,7286
3,7963
4,1296
3,7630
3,6333
3,1741
3,7074
2,0037
2,8741
2,4148
2,4444
2,8222
3,3593
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1,04360
1,01521
1,11038
1,33996
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1,07431
1,43875
1,48186
1,30315
1,27586

,95434
1,24912
1,12349
1,10871
1,39231
1,33044

,99220

1,703
1,230
1,089
1,031
1,233
1,795
1,568
1,154
2,070
2,196
1,698
1,628

911
1,560
1,262
1,229
1,939
1,770

,984

,218
-,030
-,399

127

-1,223
-,684
-,833

-1,348
-,815
-,608
-,022
-,692
1,337

,287

,761
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,105
-,291
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,149
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-,966
-,870
-,637
,228
,670
-,885
-,425
1,518
-,684
-1,145
-1,095
-,657
1,917
-1,005
-,072
-,432
-1,305
-1,136
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,295
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,296
,295
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,295
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Total Variance Explained

Extraction Sums of Squared

Rotation Sums of Squared

Initial Eigenvalues Loadings Loadings

% of [Cumulative % of [Cumulative % of [Cumulative
Factor | Total |Variance % Total | Variance % Total Variance %
1 14,450 28,899 28,899 10,821 21,642 21,642 6,082 12,164 12,164
2 2,971 5,941 34,840 4,658 9,317 30,958 3,358 6,716 18,880
3 2,569 5,138 39,978 1,778 3,556 34,514 2,586 5,173 24,053
4 2,110 4,219 44,198 2,206 4,413 38,927 2,525 5,050 29,104
5 1,887 3,775 47,972 1,922 3,845 42,772 2,322 4,645 33,748
6 1,796 3,591 51,564 1,647 3,295 46,067 2,242 4,485 38,233
7 1,739 3,478 55,042 1,130 2,260 48,326 1,908 3,816 42,049
8 1,497 2,994 58,035 1,253 2,506 50,832 1,813 3,625 45,674
9 1,478 2,957 60,992 1,081 2,163 52,995 1,772 3,545 49,219
10 1,158 2,316 63,308 ,844 1,687 54,682 1,761 3,522 52,741
11 1,093 2,187 65,495 , 748 1,496 56,178 1,573 3,145 55,886
12 1,001 2,002 67,497 ,629 1,258 57,436 75 1,550 57,436
13 ,955 1,910 69,407
14 ,831 1,662 71,069
15 ,813 1,626 72,694
16 72 1,544 74,238
17 , 716 1,432 75,670
18 ,702 1,405 77,075
19 671 1,341 78,416
20 ,646 1,293 79,709
21 ,630 1,260 80,969
22 ,587 1,174 82,143
23 571 1,142 83,286
24 522 1,044 84,330
25 ,516 1,032 85,362
26 ,495 ,991 86,353

cC




27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

478
465
444
431
417
392
374
357
339
314
291
268
258
238
227
218
211
203
187
169
164
141
140

,097

957
931
887
862
834
784
749
715
678
627
583
536
517
476
/454
436
422
406
373
337
329
283
279

,194

87,310
88,240
89,127
89,990
90,823
91,607
92,356
93,070
93,749
94,376
94,959
95,495
96,011
96,487
96,942
97,378
97,799
98,205
98,578
98,916
99,244
99,527
99,806

100,000




Factor Transformation Matrix

Factor 1 2 3 4 5 6 7 8 9 10 11 12

1 A17| 147 ,135( ,736] ,285] ,179| ,201| ,146] ,156| ,186( ,105( ,013
2 ,468| ,410| ,240| -,624| ,069] ,196| ,172( ,118] ,154| ,202| ,023| ,120
3 ,200( ,234( -,293| ,065( -,134( ,111| -,832( ,127| ,263| -,044( ,075( ,031
4 -,145( ,241| -,757| -,037( -,011| ,007| ,398( ,367( ,062| -,050( ,197( ,089
5 ,220( -,704( -,130| -,164| ,142( ,468| -,077( ,351| -,189| ,066( ,065( -,011
6 ,623| -,227| -394 -,031] -,095] -,391| ,085| -,475| -,069| ,064| -,019( -,003
7 ,130| -,073| ,112| -,080| ,154] ,034| ,095( -,087| ,303| -,767| ,409| -,265
8 ,027| ,119 -,219( ,000] ,320] ,314| ,042( -,171] ,055| -,300( -,778| -,085
9 -,042( 301 -,105( ,022( ,128| ,426| -,079| -,431| -,616| -,017| ,354( -,021
10 -,142( -,053| -,048| -,130( ,822| -,339| -,195| -,032( ,033| ,091| ,132 ,319
11 -,207( -,061| -,139( -,100( ,153| ,145| ,015| -,263| ,396| ,473| ,119( -,645
12 -,167| -,185| -,035| ,034| -,160| ,358| ,107| -,415| ,454| ,044| ,099| ,617

Extraction Method: Maximum Likelihood.

Rotation Method: Varimax with Kaiser Normalization.




Communalities

Initial | Extraction
PU1 ,658 ,633
PU2 ,561 ,505
PU3 ,594 ,590
PU4 ,656 ,610
PUS ,664 ,606
PUG6 ,804 794
PU7 ,669 ,619
PU8 ,603 ,507
PU9 ,636 ,603
PU10 579 448
PU11 ,635 ,603
PU13 ,560 ,482
PU14 ,556 517
PEU1 ,592 ,599
PEU3 ,623 ,607
PEU4 ,637 ,563
PEUS 416 ,383
PEU6 ,643 ,676
PEU9 ,530 ,535
PEU11 ,387 ,333
BI1 ,634 ,636
BI2 ,684 , 765
BI3 ,619 ,602
Bl4 491 479
BIS ,562 ,545
EUS1 ,576 ,548
EUS2 ,554 ,676
EUS3 547 ,540
FC1 ,640 ,667
FC2 ,568 ,548
FC3 ,641 ,594




FC4 ,562 ,469

JR1 , 704 ,828
JR2 , 716 ,769
RD1 ,807 ,983
RD2 439 ,339
RD3 744 ,698
RD4 ,597 ,495
T1 ,596 ,553
T2 514 470
T3 ,601 524
T4 575 ,456
SE4 ,458 ,380
Al ,563 ,559
A2 ,648 742
A3 | ,606 ,619
A4 522 ,505
SN1 ,512 ,466
SN2 ,539 ,530
SN3 467 ,522

Extraction Method: Maximum
Likelihood.
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