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ABSTRACT

THE EFFECT OF LOCUS OF CONTROL AND ATTRIBUTION PROCESSES ON
COPING STYLE OF VICTIMS OF
MOBBING

Yikilmaz, Kiibra
M.S. Department of Psychology

Supervisor: Prof. Dr. H. Canan Siimer

January, 2014, 113 pages

The aim of the present study was to investigate factors that determine the coping
styles used by victims of mobbing. The variables used were locus of control and
attribution style, which was further differentiated as attributing the reason of
mobbing to the self, perpetrator, or organization. The outcome variable was coping
strategies classified as problem focused and emotion focused coping style. Hundred
and sixty victims of mobbing participated in the study. The results showed that locus
of control of victims of mobbing had a main effect on coping style used. That is,
individuals with an internal locus of control were more likely to use a problem
focused coping style. Attribution to the self, perpetrator or organization failed to
predict the coping style used by the victims. The findings are discussed together with
the strength and limitations of the study, and some suggestions for future research are

made.

Keywords: Mobbing, Coping style, Locus of control, Attribution
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KONTROL ODAGI VE ATIF SURECININ MOBING MAGDURLARININ BAS
ETME STRATEJILERI UZERINE ETKISi

Yikilmaz, Kiibra
Yiiksek Lisans, Psikoloji Boliimii

Tez Yoneticisi: Prof. Dr. H. Canan Stimer

Ocak 2014, 113 sayfa

Bu calismanin amaci psikolojik taciz magdurlarinin kullandiklar1 bas etme
stratejilerini etkileyen faktorleri arastirmaktir. Calismanin degiskenleri kontrol odagi,
ve magdurun psikolojk taciz nedenini kendisine, psikolojik taciz uygulayicisna veya
organizasyona atfetmesi olarak atif seklidir. Calismanin bagimli degiskeni, bas etme
stratejileridir (problem odakli ve duygusal odakli bas etme stratejileri). Caligmaya

160 psikolojik taciz magduru katilmistir.

Analiz sonuglarina gore kontrol odagmin, psikolojik taciz magdurlarinin
kullandiklar1 bas etme stratejisi lizerinde bir etkisi bulunmustur. Buna gore, i¢
kontrol odagi sahibi olan kisiler problem odakli bag etme stratejisini daha fazla
kullanirlar. Psikolojk taciz nedenini kisinin kendisine, psikolojik taciz uygulayicisna
veya organizasyona atfetmesi magdur tarafindan kullanilan bas etme stratejisini
yordamamistir. Bulgular ¢calismanin giiclii ve zayif yonleriyle beraber tartisilmis ve

gelecek calismalar icin tavsiyeler verilmistir.

Anahtar Kelimeler: Psikolojik taciz, Bas etme stratejileri, Kontrol odagi, Atif
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CHAPTER 1

INTRODUCTION

1.1 Overview

Osman is a young professional, an engineer, in a private company in Turkey. He has
been subjected to psychological harassment for a long time by his manager. He was
forced to resign but he refused. To solve this problem, he once asked for unpaid
leave; however, his request was denied. Currently he is experiencing a nervous
breakdown and is thinking about quitting his job. But things are not that easy as he

has a family, especially a son, to support.

Mobbing is a set of behaviours usually directed by one or more people toward a
person and applied in a systematic fashion and long-time manner, making the victim
feels defenceless (Tinaz, GOk, & Karatuna, 2010). As a result of prolonged exposure
to such behaviors, serious negative consequences for both the victim and the
organization are likely to occur. Among these are health problems in the victim,
turnover/quitting the job, bad reputation of organization, and even suicidal attempts
of the victim (Tmaz, 2011). Although, mobbing has increasingly drawn attention
from both researchers and practitioners (Einarsen, Hoel, Zapf, & Cooper, 2003), to

be able to assume a proactive approach, more studies need to be conducted.

Parallel with this view, the present study aims to contribute to the existing literature
on mobbing. Although the literature has deeply contributed to our understanding of

mobbing behaviors, there is a definite need for further research, especially to



understand the role of individual differences. The paucity of research on coping
strategies following victimization is one of the obvious gaps in the reviewed
literature. Mobbing is not easy, not fair and not fast. To survive mobbing, victims
need to deal with it in healthier ways. That is they need to adapt healthier, functional
coping strategies. Coping is defined as thoughts and behaviors that are used by
people to manage the demands of stressful situations (Lazarus & Folkman, 1984).
Since the chosen coping strategy might produce improvements for the person
(Aquino & Thau, 2009), it would be helpful to know the coping strategy victims are
using in case of exposure to mobbing. According to Conor-Smith & Flachsbart
(2007), personality is a critical determinant of how victims act in response to
mobbing. Past studies have paid almost no attention to locus of control of victims as
well as how victims make attributions regarding the cause of mobbing. It is
important to understand individuals’ explanations for causes of mobbing since such
beliefs influence their responses (Martinko, Harvey, & Dasborough, 2010).
Accordingly, both the locus of control of the victims and how victims make
attributions regarding the mobbing that they have been exposed to seem to be critical
in understanding the coping strategies adapted by the victims. Hence, the main aim
of this study was to contribute to the existing literature by investigating the effects of
two individual differences variables (i.e., locus of control and attributions) on coping

strategies used by mobbing victims.

Conor-Smith and Flachsbart (2007) mentioned that studies related to personality and
coping indicate that personality is a factor that may directly facilitate coping.
However, there is a need for further understanding of how personality or
dispositional variables influence coping behaviours. Meta-analytic studies link
optimism, extraversion, conscientiousness, and openness to more engagement
coping; neuroticism to more disengagement coping; and optimism,

conscientiousness, and agreeableness to less disengagement coping (Carver &



Conor-Smith, 2010). Attention to dispositional factors other than the Big Five is
needed. Assessment of specific personality facets should provide a more complete
picture of how personality relates to coping. To exemplify, the literature does not
provide clear guidelines in terms of the effect of locus of control on coping style.
Locus of control is a concept that refers to the belief of oneself in his/her ability to
control his/her environment (Bono & Judge, 2003) and it has been classified as
external and internal locus of control (Rotter, 1966) There are some findings stating
that internals are more prone to take actions in case of facing stressful situations
(Maltby, Day, & Macaskill, 2007), however such studies are limited. Regarding this
view, it would be valuable to pay attention to locus of control as a predictor of
coping strategies. Since the present study was conducted on victims of mobbing,
investigating this relationship was expected to provide more detailed information

concerning the coping styles of victims of mobbing.

Furthermore, people have an innate desire to understand the causes of important
events in their lives. Attributions, defined as individuals’ beliefs about the causes of
such events, influence emotions and behaviors (Martinko, Harvey, & Dasborough,
2010). Bowling and Beehr (2006) indicated that there are at least three categories of
causes to explain workplace harassment. In their meta-analysis, these categories are
stated as characteristics of work environment, the perpetrator, and the victim.
Although their model introduced attribution processes as an important explanatory
variable, future research on this variable was recommended. Based on this
suggestion, the effects of three types of causal attributions that are toward the self,
perpetrator or organization were also examined in the present study regarding
victims’ use of problem focused coping strategies or emotional focused coping

strategies.



Examination of these two variables in predicting coping strategies of mobbing
victims is believed to further our understanding of individual differences in the

phenomenon of workplace mobbing.

In the following sections, first the existing literature related to mobbing is presented.
Next, the relevant literature concerning coping styles, locus of control, and
attributions as they relate to mobbing is briefly reviewed. In the last section of this

chapter hypotheses of the study are introduced.

1.2 Mobbing

As mentioned previously, the phenomenon of workplace mobbing has received an
increased research attention in the literature. The following is a summary of the
current literature. It begins with a description of mobbing. After examining the
typology and phases of mobbing, studies on the prevalence of mobbing are
summarized. Then, the literature on the antecedents and consequences of mobbing

are presented.

1.2.1 Mobbing as a form of workplace victimization

Workplace victimization is aggressive behaviors shown by one or more members of
an organization toward the intended target. Such aggressive behaviors result in
psychological, emotional or physical harm to the target (Aquino & Thau, 2009).
Mobbing is stated as an important problem that contemporary organizations face
(Hershvovis et al., 2007). Although workplace victimization is a long-standing topic,
it is one of the topics that has been hesitated to speak about (Kirel, 2008). Research
on workplace victimization appears in the literature under a wide range of terms
(Aquino & Thau, 2009). In alphabetical order these terms could be presented as
follows (Crawshaw, 2009):



“abuse, harassment, hostile workplace behavior, maltreatment, mistreatment,
mobbing, nonphysical aggression, nonsexual harassment, non-status-based
harassment, psychological abuse, psychological aggression, psychological
harassment, psychological terror, scapegoating, status-blind bullying, status-
conscious bullying, unlawful bullying, vexatious behavior, workplace abuse,
workplace aggression, workplace harassment, workplace hostility, workplace

incivility, workplace psychological violence” (p. 264).

The common point of the different labels specified above is stated as aversive
behavior and destructiveness to the intended target (Aquino & Thau, 2009).
However, there are still different definitions for all of these terms. For instance,
Aquino and Lamertz (2004) defined workplace harassment as “Interpersonal
behavior aimed at intentionally harming another employee in the workplace” (p.
1023). On the other hand, workplace aggression is conceptualized as follows: “...
efforts by individuals to harm others with whom they work, or have worked, or the
organizations in which they are currently or were previously employed. This harm-
doing is intentional and includes psychological as well as physical injury” (Neuman
& Baron, 1997, p. 38). Workplace incivility has been described as indistinct
deviating behavior shown to the target in order to harm him/her (Andersson &
Pearson, 1999).

Another label which refers to workplace victimization is mobbing. Originally, the
root of the term ‘mobbing” was ground on ‘mob’ meaning illegal violence applied by
a crowd. The verb state of mob, which is mobbing, was first used by Konrad Lorenz
in 1960s. He used it in order to specify animals’ reactions against their adversaries
(Filizoz & Ay, 2011). In the 1980s Dr. Heinz Leymann started to use the term
mobbing to identify compulsionary, violent and deterrent behaviors in workplace.



According to Leymann (1990), mobbing or psychological terror is the hostile and
unethical communication style in work life. In order to specify activities as mobbing,
it should be directed systematically, on a very frequent basis and over a long period
of time toward one individual who becomes helpless and defenceless due to
continuing mobbing activities. The frequency of the occurrence of the actions is
statistically defined as at least once a week. Besides, the longevity of the occurrence

of actions is statistically defined as at least six months’ duration (Leymann, 1990).

1.2.2 Leymann’s typology of mobbing

It is essential to explain the typology of mobbing behaviors for better understanding
of behaviors that cause mobbing. Leymann (1992) differentiated five different forms
of these behaviors: impact on self-expression and the way communication happens,
attacks on one’s social relations, attacks on one’s reputation, attacks on quality of
one’s professional and life situation, direct attacks on one’s health. Leymann
observed forty-five specific behaviors that fall into these groups (as cited in

Davenport, Schwartz & Elliot, 2002). These behaviors are specified in Table 1.

Table 1.
Leymann’s Typology of Mobbing

Group Behaviors

Impact on self Person's opportunity to express or realize him/herself is limited by
expression and his/her superiors.

theway Person's speaking is always interrupted.
communication , o e .
happens Person's coworkers limit his/her possibilities to express or realize

him/herself.

Person is shouted or scolded loudly.

The work of person is always criticized.

Person is disturbed by telephone.

Person gets verbal threats.

The relation of person is rejected via signs and glances.




Table 1.
Leymann’s Typology of Mobbing (cont’d)

Group Behaviors

Attacks on one’s  People around the person do not communicate with him/her.
social relations Person cannot talk to anyone and person's access to others is
denied.

Person is given a workplace that is isolated from others.
Colleagues are forbidden to talk with the person.
Person is treated as he/she is not there.

Attacks on one’s  People talk badly behind the person.
reputation False rumours and gossips about the person are around.
Person is ridiculed.
Person is behaved as if he/she is mentally ill.
Person is forced to have a psychological assessment.
A handicap of person is ridiculed.
Person's walk, gestures and voice are imitated in order to make fun
of
him/her.
Person’'s political or religious ideas are derided.
Person's private life is derided.
Person's nationality is derided.

Attacks on quality Person is forced to do a work that affects his/her self-confidence
of one’s negatively.

professional and  person's effort is judged in a wrong and derogative way.

life situation , .. .
Person's decisions are always questioned.
Person is remembered with humiliating names.
There are sexual implications.
Person is given negative tasks that can affect his/her self-esteem.
Person is given tasks beyond his/her ability to discredit him/her.
Person is encountered with general damages via financial costs.
Person's home or office is damaged.

Direct attacks on  Person is forced to do a physically strenuous job.
one’s health Threats of physical violence are made.
Light violence is used to threaten the person.
Person is physically damaged.
Person is directly sexually abused.

Source: C. Kirel, 2008



1.2.3 Phases of mobbing

As it is stated before, in order to identify a behavior as mobbing, it should be carried
on at least six months in a systematic and continuous fashion. Thus, mobbing is a
process of abusive behaviors that the target encounters over time. Although it
generally begins with minor acts of aggression, in time it turns into a major action
(Reichert, n.d.). Leymann (1990) distinguished this process into five phases:

Phase 1: The original critical incident. It is obvious that somebody does not walk
into a situation involving mobbing. There has got to be something triggering it. That
is mostly an unresolved conflict. The first phase of mobbing is a conflict phase that
starts via a critical incident. However, there is not much information about what
details transform a conflict into a mobbing situation related to this critical incident or
any triggering situations in work life. The first mobbing phase may be very short.
Phase 2: Mobbing and stigmatizing. The second phase involves aggressive attacks
and hostile communications causing damages in the target. Thus, mobbers behave
with the desire to punish the person. Attitudes of hostility which are described in
Leymann’s typology of mobbing are observed in this phase.

Phase 3: Personnel administration. In the third phase, management becomes
involved and the situation turns officially into a “case.” This involvement may
increase target’s stress and health injuries from the continued mobbing. Target may
be faced up with serious violations of justice. Management may misjudge the
situation if they take over the prejudices of mobbers. As a result, instead of being
supportive of the target/victim, management begins to isolate the target and this turns
the target into a marked individual.

Phase 4: Incorrect diagnoses. The target is branded as difficult, combative or
mentally ill.

Phase 5: Expulsion. In the fifth and final phase, the target ends up with negative
results like long-term sick leave, employment without any real work, psychiatric

treatment, or leaving the organization.



1.2.4 Prevalence of mobbing

Workplace mobbing is a steadily increasing issue in the North America and
worldwide. This is proved both by the research done by International Labor Office
(ILO) and media. In the research of ILO it is stated that the level of mobbing turned
into an epidemic degree (as cited in Chappell & Di Martino, 2006).

Examining the suicide prevalence rates, Leymann (1990) found that10% to 15% of
suicides in Sweden over the last 20 years were somewhat related to mobbing. In his
research, he also stated that over 50% of Swedish Salaried Staff and Civil Service
Staff Union members who resigned with no jobs to go to did so because they could
not tolerate to such behaviors anymore. Also, he pointed out the research results in
Norway, which indicates that 1% of employees, that is a total number of 20000,
experienced workplace victimization or mobbing. According to Leymann, this figure
was equal to about 50000 in Sweden and about one million in the United States
(1990).

Looking at more recent prevalence rates of mobbing, Zapf, Einarsen, Hoel, and
Vartia (2003) reported that 5-30% of the employees in Europe were subjected to
mobbing in workplace. Moreover, in an online study using a convenient sample, the
prevalence rate of mobbing was found to be 28% in 403 adults in the United States
(Lutgen-Sandvik, Tracy, & Alberts, 2007). On the other hand, in a study conducted
with a representative sample consisting of 7740 adults in the United States, the
prevalence rate of being mobbed was found to be 37% (Workplace Bullying Institute
& Zogby International, 2007 as cited in Sperry, 2009).

In Turkey, the incidence of mobbing is indicated to be between 25-90%.

Furthermore, the highest risky jobs for mobbing were suggested to be medicine,



finance, and insurance employees, sales personnel and technical personnel (Giil,
2009). In studies on nurses in Turkey, the prevalence of being victimized by
mobbing was reported to be 70%, 84%, and 17% (Khorsid & Akin, 2006). Besides,
Giin, the President of Mobbing Victims Association stated that 52.000 victims

contacted the association in the last three years (Habertiirk, 2013).

1.2.5 Antecedents of mobbing

At work there could be times when workers have arguments, get nervous etc.
However, all of such cases could not be seen as mobbing activities. As explained
before, to qualify as mobbing, it should be systematic and continuing (Leymann,
1990). When mobbing is observed in workplace, it could lead to different negative
results (Tinaz, 2008). In order to prevent mobbing activities and their negative
consequences, it is important to state factors that give rise to those activities. In the
literature, there are different causes identified by researchers. Among these are
victim characteristics, perpetrator characteristics, and situational factors. The present
study aims to understand two critical victim characteristics as they relate to coping
with mobbing. However, in the following parts of this section brief review of the
literature on the perpetrator characteristics and situational factors playing a role in

workplace victimization is summarized.

Concerning perpetrator characteristics, in the Einarsen, Hoel, Zapf, and Cooper
(2003) study perpetrators were found to be high on aggressiveness, low on social
competence and high on anxiety. Further, it was mentioned that perpetrators show
narcissistic and egocentric features (Namie, 2003). Perpetrator characteristics also
show differences in terms of demographics. According to Herschovis et al. (2007),
one of these individual differences between people who mob and who do not was

sex, which is men are more aggressive than women. Similarly, both in studies of

10



Zapf, Einarsen, Hoel, and Vartia (2003) and Hauge, Skogstad, and Einarsen (2009),
it was revealed that males were more prone to be perpetrators than women. Besides,
people, who are supervisors or managers, show more mobbing behaviors when

compared with subordinates (Hoel, Cooper, & Faragher, 2001).

A relationship between being exposed to mobbing and being engaged in mobbing
behavior was also proposed. According to Aquino and Thau (2009), being a
perpetrator is a consequence of being exposed to bullying. Similarly, Hauge,
Skogstad, and Einarsen (2009) explained that people who were mobbed occasionally
and on a weekly basis were more likely to become perpetrators when compared with

people not exposed to bullying.

Other than these, researchers defined different profiles of perpetrators. Tinaz, a
researcher who introduced the concept of mobbing in Turkey, explained these
profiles in her book (2008). The most frequently encountered perpetrator profiles are

explained in Appendix G.

Research on mobbing has also showed how situational factors might affect the
occurrence of such behaviors (Aquino & Thau, 2009). Actually, Leymann (1996)
argued that if the right situations are presented, everyone could be mobbed. Thus, he
underlined the association between organizational antecedents and mobbing.
Similarly, Bowling and Beehr (2006) argued that victims of mobbing may directly
attribute the cause of mobbing to organizations. In line with these, many studies have
been conducted to identify situational factors effecting mobbing. Hoel and Salin
(2003) classified those under five different subthemes. According to them, factor
groups affecting mobbing are job design and work organization, organizational

cultures and climate, leadership, reward systems, organizational change.

11



1.2.5.1 Victim characteristics

There is a belief that particular characteristics of an individual may predispose
him/her to being a mobbing victim (Coyne, Seigne, & Randall, 2000). Some people
may be perceived as vulnerable or deserving mistreatment (Aquino & Bradfield,
2000). On the other hand, Leymann (1990) argued that the personality differences
between victims and non-victims of mobbing occur after the exposure to mobbing.
Besides, studies in general indicated that there are no discriminative features of
targets, that is all employees could be exposed to mobbing. For instance, the study of
Glaso, Mattthiesen, Nielsen, and Einarsen (2007) indicated that most of victims of
mobbing are similar with non-victims in terms of personality. So, no general victim
personality has been defined. There are also other studies investigating personality
characteristics, communication problems, or performance related concerns of victims

of mobbing. However, results of these studies are inconclusive as well (Giil, 2009).

However, there are some studies suggesting existence of attributes distinguishing
victims from non-victims. Negative affectivity is one such attributes. Negative
affectivity is defined as an individual difference variable in experiencing negative
and distressing emotionality like hostility, fear and anger (Watson & Clark, 1984).
Since people who are high in negative affectivity will react to negative events
stronger than people who are low in negative affectivity, any comment by a
colleague may be perceived as threatening by such people (Milam, Spitzmueller, &
Penney, 2009). According to the perceptions of victimized individuals, people high
in negative affectivity indicated themselves as frequent targets of indirect aggression

than people who were low in negative affectivity (Aquino & Bradfield, 2000).

Similarly, high neuroticism was found to be in relation with being a victim (Coyne,

Seigne & Randall, 2000). The research conducted in Norway (Einarsen, Raknes, &
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Matthiesen, 1994) and findings of Milam, Spitzmueller and Penney (2009) supported
this idea too. Glaso, Mattthiesen, Nielsen and Einarsen (2007) demonstrated that
victims are prone to be more neurotic than non-victims. As in people who are high in
negative affectivity, because of the general negative evaluation of neurotic
individuals, they may feel like being victimized after events that may seem
innocuous to others. Aquino and Bradfield (2000) reported that employees who were
highly aggressive perceived themselves as being victimized more than those who
were less aggressive. On the other side, a study by Lind, Glaso, Pallesen, and
Einarsen (2009) failed to support the effect of neuroticism on being a target. In their
study no significant differences were found between the targets and non-targets in

terms of neuroticism.

There are different explanations in terms of agreeableness which is associated with
being forgiving, good-tempered, cooperative, and unsuspicious (McCrae & Costa,
1987). Results of the study of Milam, Spitzmueller, and Penney (2009) showed that
low agreeable individuals experienced more incivility when compared with high
agreeable individuals. The authors stated that, since low agreeable people were
suspicious and sceptical, they might have perceived any kind of action as workplace
incivility even if it was not (Milam, Spitzmueller, & Penney, 2009). Likewise, in
another study low score on agreeableness predicted the status of individuals as
targets of workplace bullying (Lind, Glaso, Pallesen & Einarsen, 2009). It is also
stated by Glaso, Mattthiesen, Nielsen, and Einarsen (2007) that victims are less

agreeable.

Concerning conscientiousness of victims, the results are mixed. While Coyne,
Chong, Seigne, and Randall (2003) found no significant difference between the
conscientiousness levels of victims and non-victims, Glaso, Mattthiesen, Nielsen,

and Einarsen (2007) found the reverse. According to the study of Lind, Glaso,
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Pallesen, and Einarsen (2009), high scores on conscientiousness suggested the
standing as a victim of bullying. In the same way Coyne, Seigne, and Randall (2000)

indicated that victims tended to be more conscientious than non-victims.

Considering the trait extraversion in targets, victimization in workplace was found to
be related to low levels of extraversion (Coyne, Seigne & Randall, 2000; Glaso,
Mattthiesen, Nielsen & Einarsen, 2007). However, the study of Lind, Glaso,
Pallesen, and Einarsen (2009) did not reveal any significant difference between
victims’ and nonvictims’ extraversion levels. Besides, there are some studies
yielding different results about less studied variables. One of these studies indicated
that victims were less independent and less stable (Coyne, Seigne, & Randall, 2000).
Zapf and Einarsen (2003) explored that victims were showing symptoms of anxiety
and depression even before the onset of mobbing. No significant difference was
found on openness dimension (Lind, Glaso, Pallesen & Einarsen, 2009) and with job
status of targets and nontargets (Aquino & Bradfield, 2000). In terms of gender,
when compared with males, females expressed that they perceived themselves to

have been victimized more frequently (Aquino & Bradfield, 2000).

As the above summary indicates, numerous individual differences variables are
associated with victimization in mobbing. Yet, research attention has been relatively
scarce concerning some other individual differences variables. The present study
aims to contribute to this literature by examining locus of control and attribution

styles of victims as they relate to coping strategies used in dealing with mobbing.

1.2.6 Consequences of mobbing

Although it is not of primary concern of the present study, it is important to briefly
overview the consequences of mobbing as well. Mobbing has negative consequences

for both individuals and work organizations.
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In their study, Aquino and Thau (2009) have found that being exposed to mobbing is
consistently related with negative psychological, emotional and physiological results.
People exposed to mobbing are psychologically affected. In their study Herschovis
and Barling (2010) found that psychological well-being and job stress were related
with mobbing. Similarly, Einarsen, Raknes, and Matthiesen (1994) and Einarsen,
Matthiesen, and Skogstad (1998) stated an association between experience of
workplace harassment and poorer psychological well-being. According to Barling,
Dupre and Kelloway (2009) victims exposed to mobbing showed cognitive
distraction and fear. Also the behavior they experienced contributed to the
development of a negative mood. When compared to non-victims, victims were
found to report higher levels of burnout (Einarsen, Matthiesen & Skogstad, 1998).
Samewise, Bowling and Beehr (2006) stated that when the effects of role ambiguity
and role conflict were controlled, workplace harassment predicted incremental
variance in burnout. Moreover, victims of behaviors such as mobbing, lose their
belief in justice. According to Adoric and Kvartuc (2007) when the frequency of

such acts gets higher, the belief that the world is unjust gets stronger too.

There are negative physiological results for victims as well. Different researchers
demonstrated that mobbing is in association with health outcomes like anxiety,
depression, headache, and musculoskeletal problems (Baron & Neuman, 1996;
Davenport et al., 1999; Einarsen & Mikkelsen, 2003; Keashly, 1998; Leymann,
1990; Mikkelsen & Einarsen, 2001). Bjorkqvist, Osterman, and Hjelt-Back (1994)
stated mobbing as an antecedent of posttraumatic stress disorder. Also they
demonstrated that victims of mobbing showed higher levels of anxiety and
depression. Further, Hauge, Skogstad, and Einarsen, (2010) demonstrated that the
strongest predictor of anxiety and depression was workplace mobbing when
compared with other job stressors. Agervold and Mikkelsen (2004) noticed that

victims of mobbing reported more mental fatigue, psychological stress and
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psychosomatic symptoms than nonvictims. Einarsen and Mikkelsen (2003) showed

that there was an association between mobbing and sleep disturbances.

According to Einarsen and Raknes (1997), mobbing resulted in lower levels of job
satisfaction. In their study Herschovis and Barling (2010) found that not only job
satisfaction, but also coworker and supervisor satisfaction were affected negatively
from mobbing. Also, they stated that affective commitment, intent to turnover, and
work withdrawal were related to mobbing. Moreover, Tepper (2000) indicated that if
there is mobbing in an organization, the level of commitment is lower while the level
of perceived injustice is higher. Similarly, Bowling and Beehr (2006) found a
negative association between job satisfaction, organizational commitment and
workplace harassment. Absenteeism, turnover rate and intention to leave are
positively related to mobbing experience (Hoel & Cooper, 2001; Hauge, Skogstad, &
Einarsen, 2009).

Researchers also claim that that absenteeism, turnover and legal actions caused by
mobbing are very costly for organizations (Davenport et al., 1999; Namie & Namie,
2000; Tepper, 2000). “Presenteeism” was introduced by Koopman et al. (2002) as a
concept defined as decreased productivity and work quality although the employee is
physically presented in his/her job. According to a study conducted in United States,
in terms of productivity presenteeism costs about 7.5-10 times more than
absenteeism (Ferris, 2009). Further, there are studies suggesting significant declines
in organizational citizenship behaviors as a result of mobbing (Batancourt & Brown,
1997). Also, organizational retaliation behaviors and aggression tend to increase after
mobbing (Greenberg, 1990). Finally, reputation of the organization where mobbing
is experienced is likely to be affected negatively (Ferris, 2009).
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As stated above, the present study focuses on the role of individual differences
factors in coping with mobbing. Specifically, locus of control and attributions are
believed to be critical in dealing or coping with mobbing. As causal explanations are
shown to affect emotions and behaviors (Martinko, Harvey, & Dasborough, 2010),
causal attributions of victims are expected to influence their coping with workplace
victimization. Thus, the present study focuses on how processes of attributions (to
the self, perpetrator, or organization) and locus of control affect victims’ coping

styles.

In the following sections, first the literature on coping styles is presented.
Afterwards, the literature on locus of control and attribution are summarized. Then
Bowling and Beehr’s (2006) model of reciprocity and attribution is explained as it
present a sound theoretical framework for the present study. Finally, the hypotheses
of the study are presented.

1.3 Coping Style

Mobbing is for sure one of the extreme stressors in workplace requiring victims
develop their own way of coping with it (Olafsson & Johannsdottir, 2004). Coping is
often defined as an effort to prevent or diminish threat, harm, and loss (Carver &
Smith, 2010). Such efforts change based on factors like personality, culture, prior
experience, and environment (Kovacs, 2011). For instance, Cozzarelli (1993)
indicated in her study that self-efficacy is a strong, proximal predictor of coping. In
the study of Gianakos (2002), four personal attributes (i.e. sex, gender role, social
desirability, and locus of control) were examined as predictors of coping with stress.
In terms of gender, men found to be more likely to use alcohol while women were
more likely to use direct action. Gender role, that is masculinity or feminity,

predicted control related coping. Furthermore, higher scores of social desirability
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predicted direct action coping. Finally, internal locus of control predicted help
seeking and positive thinking while externality predicted avoidance.

In a study on police officers Patterson (2000) reported that demographic factors had
an effect on coping response. That is, educational attainment level was positively
related with the use of emotion focused coping. Also, the rank was found to be
related to the use of emotion focused coping. Amirkhan (1998) searched for
application of attribution theory in the field of coping and mentioned that attributions

affected distress both directly and by influencing the choice of coping strategy.

There are different taxonomies of coping. For instance, Billing and Moss (1981)
proposed three different groups of coping styles: (1) active coping which refers to
seeing the positive side or consideration of several alternatives; (2) active behavioral
coping exemplified with talking with a friend or trying to find out more about the
situation, and lastly (3) avoidance. On the other hand, Higgins and Endler (1995)
classified coping strategies as task oriented, emotion oriented, and avoidance
oriented. The most known stress and coping theory suggests two kind of coping
styles (Lazarus & Folkman, 1984): problem focused coping and emotion focused
coping. In problem focused coping, the problem is solved via strategies like
information gathering and decision making. On the other hand, emotion focused
coping refers to regulation of negative emotions (Folkman, 2010). Lazarus and
Folkman (1984) classified emotion focused coping strategies into six: disclaiming,
escape-avoidance, accepting responsibility or blame, exercising self-control, seeking
social support, and positive reappraisal. In the present study problem-focused vs.

emotion-focused classification is adapted.

One of the problem focused strategies is stated as retaliatory aggression (Aquino &
Thau, 2006). In their study Mitchell and Ambrose (2007) mentioned that in case of
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abusive supervision subordinates reported higher ranges of aggressive behavior
directed toward superiors. Another problem focused strategy of victims of mobbing
is escaping from the situation. It could be in the form of quitting or a transfer request
within the organization (Zapf & Gross, 2001), absenteeism (Kivimaki, Elovainio, &
Vahtera, 2000), avoiding the perpetrator and ignoring the behavior of perpetrator
(Keashley, Trott & MacLean, 1994). Also, people may seek support from their
families, friends, colleagues, organizations or from professional services (Aquino &
Thau, 2006). Zapf and Gross (2001) compared the effectiveness of different problem
focused strategies in response to mobbing and found that only transferring to another
job produced significant improvements among the 14 conflict management strategies
(e.g., talking with bullies, calling in the supervisor, taking long term sick leave,
fighting back).

In terms of emotion-focused coping strategies, using humour is one of the ways to
minimize negative consequences of victimization (Aquino & Thau, 2006). In his
study, Grandey (2000) identified surface acting and deep acting as emotional coping
strategies. Surface acting refers to the modification of behaviors by suppressing or
faking expressions, and deep acting refers to change of cognitions as a result of

perspective taking or focusing on positive things in order to regulate feelings.

Alcohol consumption is another kind of emotion focused strategy that victims may
choose. According to Rospenda (2002), negative anxiety related emotions and
physiological effects of mobbing could be lowered by alcohol use. The last emotion
focused coping strategy used to get rid of effects of victimization is forgiveness;

however, research in this area is quite limited (Aquino & Thau, 2006).

The preference for different coping styles is very much related with individual

differences. For example, Maltby, Day, and Macaskill (2007) found that internals are
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more prone to take action to change their jobs. Since taking action to change job is
kind of a problem focused coping style, internals may be expected to use problem
focused coping strategies more than externals. Similarly, Ng, Sorensen and Eby
(2006) stated that because internals have proactive tendencies, they are more likely
than externals to engage in problem focused coping behaviors. Also, according to
Kelley and Michela (1980), attributions of people result in different emotions and
behaviors. In the following section the literature on locus of control as a critical
variable in dealing with problems is overviewed. Next, the literature over attribution

IS presented.

1.4 Locus of Control

The concept locus of control was first introduced to the literature by Rotter (1966)
and is thought to be an important personality dimension. It refers to the belief of
oneself in his/her ability to control his/her environment (Bono & Judge, 2003).
Rotter classified locus of control into two as internal locus of control and external
locus of control. While people with an internal locus of control believe that they can
control their own lives, people with an external locus of control believe that their

lives are controlled by outside influences like other people, or fate (Rotter, 1996).

Although the most well-known application area of locus of control theories is health
psychology, it is also a widely used variable or concept in the sports psychology,
educational psychology, and organizational psychology literatures (Wallston,
Wallston, & DeVellis, 1978; Spektor, 1988).

Locus of control seems to have an important role at work. For instance, Judge and

Bono (2001) demonstrated the relationship between locus of control and work

outcomes, which are job satisfaction and job performance. They specified that, in
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terms of the employees’ attitudinal and behavioural approach toward their jobs, the
distinction between internal and external locus of control is substantial. On the other
hand, locus of control is stated as a predictor of individual’s well-being (Judge &
Bono, 2001). As a result of this idea, Ng, Sorensen, and Eby (2006) related locus of
control with work and personal variables that mirror their well-being. The positively
related variables are mental well-being, life satisfaction, physical well-being, job
satisfaction, affective organizational commitment, hours worked, attendance and the
negatively related variable is turnover intentions. Also, there are findings that locus

of control is related with job motivation (Ng, Sorensen & Eby, 2006).

Martin, Thomas, Charles, Epitopraki, and McNamara (2005) suggested that: “Locus
of control is an important antecedent of the quality of relationships that people
develop with their managers” (p.145). Samewise, Ng, Sorensen, and Eby (2006)
found a positive relationship between internal locus of control and positive social
experiences like social support received, social integration, and relationships with
supervisors. Moreover, they specified a negative relationship between internal locus
of control and negative task experiences including work role problems, work-family
conflict, job stress and burnout.

Similar to the study of Ng, Sorensen, and Eby (2006), Wang, Bowling, and
Eschleman (2010) found a relationship between locus of control and some job related
variables like job attitudes, employee well-being, job performance, withdrawal
intentions, withdrawal behavior, perceptions of the work environment, interpersonal
relationships at work and coping behavior. Differently, they focused on work locus
of control which is a context specific sub dimension of locus of control. Spector
(1998) defined work locus of control as the extent to which people attribute rewards
at work to their own behavior. Although [internal] locus of control at work is

presented mostly as an optimistic view, it shouldn’t be ignored that locus of control
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could have negative impacts on work (Ng, Sorensen, & Eby, 2006). For instance,
Burger (1989) indicated that psychological conflicts can arise if a person insists on
controlling a situation that could not be controlled. Such a situation can results in
negative attitudinal and behavioral outcomes. On the other hand, Judge, Locke, and
Durham (1997) indicated that internals are more prone to perceive their work

environment negatively.

Despite these findings, internals are reported to have better social skills, be more
kindly to others, and more impressive than externals. Thus, they possess better
interpersonal relationships with their supervisors or co-workers than externals
(Ringer & Boss, 2000). Further, when compared with externals, internals were found
to be more likely to take positive action to change their jobs, rather than merely to
talk about occupational change (Maltby, Day, & Macaskill, 2007). Thus, based on
the reviewed literature it is expected that compared to individuals with an external
locus of control, individuals with an internal locus of control are more likely to use

problem focused coping styles than emotion focused coping styles.

1.5 Attribution

Perception of causation has long attracted the attention of researchers, especially in
social psychology. According to attribution theory, people interpret behavior in the
view of their comprehension of causation. Consistent with their interpretations of
causation, reactions toward the behavior are determined (Kelley & Michela, 1980).
Kelley and Michela (1980) expressed the processes of causal attribution as a means
of dealing with questions of social perception and exemplified it as follows: “If a
person is aggressively competitive in his behavior, is he this kind of person, or is he
reacting to situational pressures? If a person advocates a certain political position,

does this reflect his true opinions, or is it to be explained in some other way? If a
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person fails on a test, does he have low ability, or is the test difficult? In all such
instances, the questions concern the causes of observed behavior and the answers of

interest are those given by the man in the street” (p. 107).

Kelley and Michela (1980) discussed three groups of antecedents or determinants of
attributions. First, attributions are said to be affected by information. Second, the
beliefs of the perceiver are important in determining his/her attributions. Third,

motivation of the perceiver is critical in making of an attribution.

Regarding consequences of the attributions that people make to explain the causes of
events they experience, researchers identified three groups of variables. These are

behavior, affect, and expectancy (e.g., Martinko, Harvey, & Douglas, 2007).

1.5.1 Attribution in organizational context

According to Martinko, Harvey, and Dasborough (2010), attribution theory is not
well applied in organizational context. They argue that attribution theory could
provide a wealth of explanatory possibilities if applied in the correct context with full
understanding. As it is explained before, one of the studies related to attribution in
organizations is conducted by Bowling and Beehr (2006). In their model, they
underlined the reciprocity and attribution processes in workplace harassment.
According to them, in condition of workplace harassment, people may attribute the

reason of it to themselves, to the perpetrator, or to the organization.

Herschovis and Barling (2010) compared attributions of victims of workplace
harassment and victims of sexual harassment. Relying on self-categorization theory,
they argued that victims of sexual harassment attribute harassment to the

perpetrator’s gender group. That is, they think that it is because of the perpetrator’s
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attitude toward their own gender and blame the perpetrator. On the other hand, even

if the perpetrator shows workplace aggression because of the victim’s race, gender or
any other social group, because workplace aggression is not specific to any of them,
victims of workplace aggression do not perceive it like that and they become less
likely to make gender-related, external attributions. To the contrary, victims of
workplace aggression are more likely to make internal and personal attributions than
victims of sexual harassment. Moreover, these authors also suggested that the same
behavior may cause different attributions contingent on the context. If either victims
of workplace harassment or victims of sexual harassment are in a gender-dominant
environment, they are expected to be more likely to attribute it to the attitudes of the

perpetrator than victims who are in a gender neutral environment.

To sum up, previous findings show that in case of mobbing, victims may generate a
variety of causal explanations. In the present study attributions to different sources
(i.e. self, perpetrator, or organizations) were examined as potential determinants of
the coping styles used by the victims.. In the following section, Bowling and Beehr’s
(2006) model of reciprocity and attribution processes in workplace harassment is
presented as a partial framework for the present study.

1.5.2 Bowling and Beehr’s model of reciprocity and attribution processes

in workplace harrasment

In their meta-analysis Bowling and Beehr (2006) examined 90 studies that were
conducted between 1987 and 2005 on antecedents and consequences of workplace
harassment. Based on this meta-analysis they proposed a model of workplace
harassment from the perspective of the victim (see Appendix H for the model).

These researchers identified organizational culture and climate as both direct and

indirect causes of workplace harassment. Culture and climate of the organization are
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stated to indirectly cause harassment through role stressors, which may be role
conflict or role ambiguity. On the other hand, the organization can be seen as the
reason of harassment because of its human resource systems. In the model it is
argued that the organization’s human resource system affect perpetrator and victim
characteristics. For instance, perpetrator’s presence is linked to selection, training,

reward and punishment systems of the organization.

In their model, Bowling and Beehr (2006) also included the consequences of
harassment. Among these consequences, there are negative reactions toward the
perpetrator. In addition, victim’s well-being can be affected negatively. There can
also be negative reactions toward the organization, that is the organizational justice
perceptions and job performance are also expected to be influenced. In the presence
of unpleasant events like harassment, people may make causal attributions. The
reciprocity and attribution processes in workplace harassment are also underlined in
the Bowling and Beehr (2006) model. According to the model, the victim’s
perception of the number of perpetrators and victims in the organization is a directive
factor in the attribution process of victim. Besides, causal attributions can lead to
different outcomes explained above. If victim blame himselt/herself, victim’s well-
being is affected and it results in poor well-being like lowered self-esteem, or
increased depression. When the blame is put on the perpetrator, interactional
injustice is experienced and negative attitudes and behaviors are directed toward the
perpetrator. Lastly, causes for harassment could be attributed to the organization.
When it is the case, distributive and procedural injustice will be experienced and

individual performance outcomes will be lowered.
In their future suggestions, Bowling and Beehr (2006) addressed the importance of

testing of the attribution types as mediating variables between harassment and the

outcomes (p. 1007). Similarly, Herschovis et al. (2007) suggested examining the
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effects of blame attributions in future research. As a response to these calls, the
present study examined the attribution processes of people in mobbing context. How
victims make attributions are believed to be important in determining coping styles
of victims. So, attributions along with locus of control are expected to be critical in

the coping style of victims.

Based on the reviewed literature, the following are hypothesized:

Hypothesis 1a. Victims with internal locus of control use more problem

focused coping strategies than emotion focused coping strategies.

Hypothesis 1b. Victims with external locus of control use more emotion

focused coping strategies than problem focused coping strategies.

Hypothesis 2a. Victims attributing the cause of mobbing to themselves use

more emotion focused coping strategies

Hypothesis 2b. Victims attributing the cause of mobbing to perpetrator use

more problem focused coping strategies.

Hypothesis 2c. Victims attributing the cause of mobbing to organization use

more problem focused coping strategies.

Furthermore, locus of control is expected to play a critical (moderator) role in the
relationship between attributions (made to self, organization, and perpetrator) and
coping style used. However, no hypothesis was proposed. This expected moderation
is explored on an exploratory fashion. Besides, exploratory analyses based on the

type of mobbing being exposed to are also conducted.
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CHAPTER 2

METHOD

2.1 Participants

The targeted population of this study was people who had been exposed to mobbing.
Thus, the study was conducted by contacting the members of the Mobbing Victims
Association in Ankara, Turkey (“MOBBINGDER” — “Mobbing ile Miicadele
Dernegi”). The association was established in 2010 with the aim of raising
consciousness about mobbing and decreasing the incidence of mobbing.
Approximately 200 members of MOBBINGDER, working in different cities and
towns in Turkey in various sectors were contacted via e-mail and also an

announcement was placed on the web site of the association with a link to the survey.

Of the 200 people contacted, 160 met the most critical inclusion criterion of having
been exposed to mobbing and they constituted the final sample of the study. Of the
final sample, 104 were women (65%) and 56 were men (35%). The age of the
participants ranged from 20 to 40. In terms of marital status, 85 of the participants
were married (53%), 16 were divorced (10%), 59 (37%) were single. Lastly, 57
(36%) had a graduate degree, 66 (41%) had a bachelor’s degree, 19 (12%) had a two-
year college degree, and 18 (11%) had a high school degree.

Hundred and twenty eight of the participants indicated that they were currently being
subject to mobbing. The mean time of exposure to mobbing was approximately 28.7
months (SD = 33.76 months). Among the participants, there were teachers,

architects, university staff, accounting and sales personnel, blue color employees,
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engineers, nurses, doctors, psychologists, and lawyers. The mean time of their tenure
was 10.7 years (SD = 8.34 years). Demographic information characterizing the

current sample is presented in Table 2.

Table 2.
Summary Demographic Characteristics of the Sample
Variable N  Percentage
Age
Aged between 20-25 22 13.8
Aged between 26-30 36 22.5
Aged between 31-40 54 33.8
Above age 40 48 30
Gender
Female 104 65
Male 56 35

Marital Status
Married 85 53.1
Single 59 36.9
Divorced 16 10
Education
High School 18 11.3
Vocational School 19 11.9
Undergraduate 66 41.3
Graduate 57 35.6
Working Duration in the Current Workplace
0-3 years 11 28.9
3-7 years 13 34.2
7-11years 3 7.9
Above 11 years 11 28.9
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2.2 Measures

2.2.1 Coping with Harassment Questionnaire

Coping with Harassment Questionnaire (CHQ) was originally developed by
Fitzgerald (1990) to assess participants’ coping responses to sexual harassment. The
scale is made up of 14 items. Participants were asked to respond to these items on a
Yes-No type scale. The scale consisted of 5 subscales; namely, denial, avoidance,
negotiation, social coping, and advocacy seeking. Cronbach’s alpha estimates for
subscales were reported to be .65, .86, .72, and .81, respectively. However,
Cronbach’s alpha was not reported for advocacy seeking factor. Toker (2011)

adapted the scale into Turkish.

In the current study, subscales were classified as emotion focused coping (5 items)
and problem focused coping (5 items) (See Appendix C for scale items). Number of
items checked/endorsed was used as the scores on emotion and problem focused
coping. Higher scores in each of these two subscales indicate having a high level of

emotional and problem focused coping style.

2.2.2 Locus of Control Scale

The Locus of Control Scale developed by Dag (2002) was used in the present study.
The scale consists of 47 items rated on a 5-point Likert type scale (1= Strongly
Disagree; 5=Strongly Agree). The scale consisted of 5 subscales; namely, internal
locus of control/personal control, belief in chance, senselessness of scrambling,
fatalism, belief in an unfair world. However, in the present study subscales were not

used (See Appendix A for scale items).
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Cronbach’s alpha reliability of the scale was reported to be .93. Test retest reliability
of the scale was .88. The Cronbach’s alpha estimates for the subscales were ranged
between .61 and .87. On the basis of this high reliability of the scale and its factorial
construction it seems as a highly consistent scale. In the current study, internal
consistency estimate of the scale was found to be .88. Higher scores in the scale

indicate having more external locus of control.

2.2.3 Attribution Scale

Eight items were developed by the researcher to identify attribution style of
participants concerning the causes of negative life events (in this case, mobbing).
Three of the items were related to attribution of mobbing to the self (e.g., “I know
that I will face such problems anywhere”), two were related to attribution of
mobbing to the perpetrator (e.g., “The perpetrator will do mobbing to anyone around
him/her”), and three items were related to attribution of mobbing to the organization
(e.g9., “I'm working in such a place where everyone can show such negative
behaviors”) (See Appendix B for all scale items). All of the items involved rating on
a 5-point Likert type scale (1=Strongly Disagree; 5=Strongly Agree). In the current
study, participants were asked to answer the scale by considering the situations
presented in Mobbing in Workplace Scale. Ratings for the items in each group (self,
perpetrator, and organization) were averaged to obtain attribution to self, perpetrator,
and organization attribution scores. High scores on each dimension of the scale
indicate having high levels of attribution to that dimension. In the present study alpha
coefficients for these three dimensions were found to be .64, .76, and .76,

respectively.
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2.2.4 Mobbing in Workplace Scale

Mobbing in Workplace Scale was developed by Timaz, Gok, and Karatuna (2009).
The scale is made up of 28 items about a participant’s experiencing mobbing
behaviors in workplace, rated on a 4-point frequency scale (1= Never, 2= Once or
twice a month/Rarely, 3= Once a week, 4= Almost every day) (See Appendix D for

scale items).

Cronbach alpha estimate of the Mobbing in Workplace Scale was reported to be .93.
Also, Tinaz et al. (2009) categorized these 28 items under four factors and reported
Cronbach’s alpha for each factor, which were job-related behaviors, detracting
behaviors, exclusionary behaviors and verbal-written- visual attacks as .87, .83, .80
and .79, respectively. In the current study, internal consistency estimate of the scale
was found to b.89, .87, .85 and .84.

High scores on the Mobbing in Workplace Scale indicate high levels of mobbing.
Besides the total score, factor/subscale scores were calculated to see the most
frequently encountered mobbing types.

2.2.5 Demographic Information Form

A demographic information form was added to the last part of the survey package.
The information related to participants’ gender, age, marital status, and education
were collected via this form. Besides, participants were asked to indicate their jobs,

positions and the duration that they performed their jobs.

Participants’ current mobbing status was obtained by asking if they were currently
exposed to mobbing behaviors or not. Additionally, they indicated the length of
exposure to mobbing behaviors (See Appendix E).
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2.3 Procedure

Data were collected after receiving the approval of the Human Subjects Ethical
Review Board of the Middle East Technical University. Respondents were contacted
through MOBBINGDER and the survey package was shared with them either by e-
mail or by the announcement in the web page of the association. Participants were
informed about the aim of the study and were assured confidentiality of the
responses. Although there were no serious immediate risks associated with
participating in this study, participants were informed that they could terminate their
participation in the study at any time. Besides, it was guaranteed that the information
gathered from the participants would be used for scientific purposes only. Brief
written instructions were given at the beginning of all instruments. Total
administration time of the survey package was approximately 20 minutes (See
Appendix F for the Survey Package).
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CHAPTER 3

RESULTS

Results of the study are presented in four sections: (1) factor analyses and reliability
analyses conducted on the scales; (2) correlations between the study variables and

descriptive statistics; (3) hypotheses testing, and (4) exploratory analyses.

3.1 Factor Analyses and Reliability Analyses

In this section psychometric properties of the measures used in the present study are
examined. These analyses included factor analyses and/or reliability analyses.

3.1.1 Coping with Harassment Questionnaire

A confirmatory factor analysis was conducted on the 14-item scale. Initially the
analysis yielded a 5-factor solution which was difficult to interpret conceptually.
Hence the analysis was repeated by forcing the number of factors to two. Although
none of the items crossloaded, one of the items was loaded negatively. When
examined, it was figured out that this item was unrelated with the other items and
hence it was dropped from the analysis. Two more items were excluded from the
analysis since they did not load under any factor. Lastly, it was realized that two
items were asking more or less the same question. Hence, one of them was
eliminated. As a result, a total of four items were dropped from the scale, resulting
in a two factor structure in which five represented problem focused coping and five
items represented emotion focused coping. The total number of items under each

coping strategy was used as the respective coping score (Min = 1; Max = 5).
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3.1.2 Locus of Control Scale

Since the Locus of Control Scale (Dag, 2002) was a well-established scale with
satisfactory psychometric properties, only internal consistency of the scale was

examined. Cronbach’s alpha for the 47—item scale was .88.

3.1.3 Attribution Scale

Since the items of the attribution measure were developed by the researcher herself
with the aim of understanding whether the mobbing experience is attributed to the
self, perpetrator, or the organization, an exploratory factor analyses was first
conducted on the eight items of the scale. That is, the items were subjected to a
principal components analysis to see if the expected factors were extracted.
Originally, only two factors were extracted, which mainly classified the items as
related to organization and to non-organizational factors. Another principal
components analysis was conducted with varimax rotation by forcing the number of
factors to three. The results were in line with the expectations and the extracted three
factors cumulatively explained 69.2% of the variance. Factor 1, which accounted for
25.1% of the variance was labelled “Organization” because of its correspondence to
the items asking for attributing the reason to the organization. Factor 2 was labelled
“Self” because it relates to self-accusation, and it accounted for 22.9% of the
variance. Lastly, Factor 3, which accounted for 21% of the variance, was labelled
“Perpetrator” due to its inclusion of items related to accusing someone of occurrence
of negative experiences. Cronbach’s alphas of the factors were .64, .76, and .76,

respectively.
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3.1.4 Mobbing in Workplace Scale

A principal component analysis using varimax rotation was conducted by forcing the
number of factors to four in order to confirm the proposed four factor structure of the
Mobbing in Workplace Scale. The four factors cumulatively explained 59.73% of the
item variance. Since, item 5 (“My questions and requests are not responded” / “Soru
ve taleplerim yanitsiz birakilir”) did not load under any factor, it was dropped. Based
on the item content, Factor 1 was labelled “Damage to reputation and self-
esteem,” Factor 2 “Harm to privacy,” Factor 3 “Work related harmful behaviors,”
and lastly Factor 4 “Exclusionist behaviors.” as originally proposed by Tinaz et al.
(2009). These four factors accounted for 18.46%, 14.45%, 14.00%, and 12.82% of

the variance, respectively.

To further investigate the appropriateness of the factors, a reliability analysis was
conducted. The internal consistency estimates for each factor were .89, .87, .85, and

.84, respectively.

3.2 Correlations between the Study Variables and Descriptive Statistics

In this section, bivariate correlations between the major variables of the study are
investigated. Means, standard deviations, and internal consistency reliabilities of the

study variables are also presented along with the correlations in Table 3.

As can be seen from the table, among the demographic variables, there was a
significant negative relationship between gender and emotion focused coping (r = -
22, p < .01), suggesting that women use more emotion focused coping strategies
than men. When the correlations among age and other study variables were

examined, it was observed that age was positively correlated with problem focused
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coping (r =.19, p <.05). As age of the participants increased, they reported more use
of problem focused coping. Similarly, locus of control had a significant negative
correlation with age (r = -.23, p <.01). That is, as age increased participants reported
less use of external locus of control. Moreover, age was significantly positively
correlated with one of the mobbing types, exclusionist behavior. That is as
participants’ age increased exposure to exclusionist mobing behaviors increased as

well.

Interestingly, education was significantly correlated with both current exposure to
mobbing and duration of exposure to mobbing (r = -.18, p < .05; r = .18, p < .05,
respectively). That is, people who were more educated, were less likely to be
currently exposed to mobbing but the duration of exposure of mobbing increased as
education level increased. Furthermore, duration of exposure to mobbing was
significantly positively correlated with attribution to organization (r = .20, p < .05).
That is, people who had been exposed to mobbing for a longer period were more

likely to attribute the reason of mobbing to the organization.

Attribution to perpetrator was positively correlated with emotion focused coping (r =
.17, p < .05), that is, the more the participants attributed mobbing to perpetrator, the
more they used emotion focused coping strategies. However, neither attribution to
perpetrator nor attribution to organization was significantly associated with problem
focused coping. Furthermore, no significant relationships were observed between

attribution to self and emotion focused or problem focused coping.

As expected, locus of control was significantly negatively correlated with problem
focused coping (r = -.28, p < .01), that is the more the participants reported using
problem focused coping strategies, the less they had external locus of control.
However, the correlation between locus of control and emotion focused coping was

not significant.

36



LE

Table 3. Correlations, Means, Standart Deviations, and Reliabilities of the Study Variables

Variables 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
1 Gender -
2 Age group 10
3 Marital status -.36** -.32**
4 Education -25%*  17* 15
5 Current exposure to mobbing 11 -07 -06 -.18*
6 Duration of exposure (in months) -00 .34** -11 .18* -01
7 Attribution to self -01 -12 12 .04 .08 .07 .64
8 Attribution to perpetrator -.09 .04 .02 .03 12 02 -.06 .76
9 Attribution to organization -.04 A1 .05 .10 12 .20* 10 43> .76
10 Locus of control -12 -23** -01 -04 -08 -05 .17 -04 -01 .88
11 Problem focused coping -00 .19* -.08 10 -.05 04 -14 .08 -.03 -.28**
12 Emotion focused coping -.22%* .02 .02 .06 -.05 05 -09 .17 12 13 015
13 Damage to reputation self esteem! .02 .07 .02 .00 .22** .08 .09 34** 29** -08 .06 A1 .89
14 Harmto privacy' .07 .09 .09 .09 09 A7 AT A2 24%* -02 .07 -01 .60** .87
15 Work related harmful behavior! .16* 14 -03 02 21** 10 01 .28** 20** -14 09 -01 .67** .62** .85
16 Exclusionist behavior! .06 .24** -05 13 .07 A1 .08 .16* .32** -.09 09 -08 .61** .66** .63** .84
17 Mobbing (in total) 09 .16* .01 .08 .17* 13 10 .26%* .33** -.09 09 -.00 .84** .84** g7**
Mean - - - - - 287 170 400 38 265 316 428 344 206 328 273 288
Standart Deviation - - - - - 3377 075 107 102 041 163 112 096 09 086 1.17 .84

Note. Gender 1 = Women, 2= Men; Age Group 1 = Age between 20-25, 2 = Age between 26-30, 3 = Age between 31-40, 4 = Age older than 40; Marital Status 1 = Married, 2 =
Single; Level of Education 1= High School, 2= Two-year College Degree, 3 = Bachelor’s Degree, 4 = Master’s Degree and higher; Current Exposure to Mobbing 1 = Yes, 0 = No;
Attribute to Self-Perpetrator-Organization measured on a 5 point Likert scale 1 = Completely Disagree, 5 = Completely Agree; Locus of Control measured on a 5 point Likert scale 1
= Completely Disagree, 5 = Completely Agree; Problem focused and Emotion focused coping measured on a Yes/No scale 1 = Yes 0 = No; '"Mobbing types are measured on a
frequency scale 1 = Never; 5 = Always. Reliabilities are presented at the diagonal in bold. *p < .05, **p < .01



When the correlation among locus of control and attribution was examined, it was
found that there was a significant positive relationship between locus of control and
attribution to self (r = .17, p < .05). That is, the more external locus of control people

had, the more they attributed the reason of mobbing to themselves.

Additionally, not surprisingly, two factors of attribution style, namely attribution to
perpetrator and attribution to organization were positively related with each other (r
= .43, p < 0.05).

3.3 Hypothesis Testing

Hypotheses were formulated to test the main effects of locus of control and
attribution types of participants on the coping strategies they used. A series of
multiple regression analyses were conducted to test these hypotheses. Locus of
control, attribution to self, attribution to perpetrator and attribution to organization
served as the predictor variables in those analyses. The outcome variables were
problem focused coping and emotion focused coping. To control for the potential
effects of demographic variables on the dependent variable, age and gender, which
were significantly correlated with problem focused and emotion focused coping,

were included in the analyses.

Hypothesis one stated that victims with internal locus of control would use more
problem focused coping strategies than emotion focused coping strategies. In testing
this hypothesis, a hierarchical regression analysis was conducted where problem
focused coping was regressed first on the demographic variables (age and gender)
and then on locus of control. The results of step one indicated that the variance
accounted for (R?) with the first two predictors (age and gender) was .04 (adjusted

R2=.03), which was significantly different from zero (F(2,159) = 3.09, p <.05). Age
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entered in the first step, significantly contributed to the prediction of problem
focused coping use (8 = .19, p <.05); but the other demographic variable, gender did
not contributed to the prediction of problem coping use. Locus of control entered in
the second step accounted for (AR?) an additional 6% of variance, which was
significantly different from zero (F(3, 158) = 5.81, p<.01). The relationship between
locus of control and problem focused coping was significant (5 = -.26, p < .001).
That is, as locus of coping become internal, participants were more likely to use

problem focused coping. Thus, Hypothesis 1a was supported.

Hypothesis 1b stated that victims with external locus of control would use more
emotion focused coping than problem focused coping strategies. In testing this
hypothesis, emotion focused coping was regressed on the demographic variables of
age and gender (Step 1) and locus of control (Step 2). Results showed that,
demographic variables entered in the first step significantly contributed to the
prediction of emotion focused coping (R? =.05, F (2, 159) = 4.33, p < .05). However,
locus of control entered in the second step did not contribute significantly to the
regression equation. Hence, Hypothesis 1b was not supported. Results of analyses
testing Hypotheses 1a and 1b are presented in Table 4.

Hypothesis 2 stated that victims attributing the cause of mobbing to themselves
would be more likely use emotion focused coping (H2a) and that victims attributing
the cause of mobbing to perpetrator (H2b) or organization (H2c)would be more
likely use problem focused coping. In testing this hypothesis, two separate
hierarchical regression analyses were run. In the first regression analysis, after
controlling the effects of age and gender, attribution types (i.e., attribution to self, to
perpetrator, and to organization) were entered into the equation as predictors of
problem focused coping. The regression analysis results revealed that demographic

variables entered in the first step contributed significantly to the prediction of
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problem focused coping (R? =.04, F (2, 159) = 3.09, p < .05); but, none of the
attribution types entered in the second step contributed significantly to the prediction
of problem focused coping. Examination of beta weights showed that age
significantly contributed to the prediction of problem focused coping (8 = .19, p <
.05).

In the second regression analysis, emotion focused coping was regressed on the
demographic variables (Step 1) and the attribution types (Step 2). Results showed
that demographic variables entered in the first step contributed significantly to the
prediction of dependent variable (R? =.05, F (2, 159) = 4.33, p < .05). However, in
the second step, attribution types did not have an effect above and beyond the effects
of demographic variables. Only gender was found to predict emotion focused coping
significantly (5 = -.23, p <.01). Thus, Hypothesis 2a, 2b, and 2c were not supported.

Results of the analyses testing Hypothesis 2 are presented in Table 5.
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Table 4. Results of the Analyses for Testing the Effect of Locus of Control on Problem Focused Coping and Emotion Focused Coping

Problem Focused Coping

Emotion Focused Coping

Beta Re AdRSEd e F Beta R AU F
Step 1. .04 .03 .04 3.09* .05 .04 05 4.33*
Age .19* .05
Gender -.02 -.23**
Step 2. 10 .08 .06 5.81** .07 .05 .01 3.73
Locus of Control -.26%** 12

Note. *p <.05 **p< 01 ***p<.001
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Table 5. Results of the Analyses for Testing the Effect of Attribution Types on Problem Focused Coping and Emotion Focused Coping

Problem Focused Coping

Emotion Focused Coping

Beta R Ad’ﬁfted AR F  Beta R AdJI‘iftEd AR®  F
Step 1. .04 .02 .04 3.09* .05 .04 .05 4.33*
Age 19* .05
Gender -.02 - 23**
Step 2. .06 .03 .02 1.98 .08 .05 .03 2.82
Attribution to self -.10 -.09
Attribution to perpetrator .09 12
Attribution to organization  -.08 .06

Note. *p<.05 **p< 01 ***p<.001



3.4. Exploratory Analyses

Two groups of exploratory analyses were conducted. First group of exploratory
analyses involved the examination of the interaction of locus of control and
attribution type on the coping strategy used. More specifically, these analyses were
conducted to understand whether locus of control moderated the relationship
between attribution type and coping style. A total of six moderated regression
analyses (three for each coping style) were conducted for this purpose. In the second
group of analyses, participants’ scores on the four mobbing types were compared
using a repeated measure analysis of variance to understand which mobbing

type/types participants were more/less exposed to.

In the first group of exploratory analyses, prior to the analyses, the presumed
moderator and the independent variables were centered by subtracting their mean
values for each variable in order to control for possible multicollinearity (Aiken &
West, 1991). Then, the cross product between them was computed to create the

interaction term.

The first three analyses were conducted on problem focused coping by controlling
age and gender. In the first analysis, after entering the control variables, the
independent variable attribution to self and the presumed moderator locus of control
were entered in second step and the interaction term was entered in the third step. As
indicated in Table 6, demographic variables explained 4% of variance in problem
focused coping, (F (2, 159) = 3.09, p < .05). Attribution to self and locus of control
contributed significantly to the prediction of the dependent variable (R? =.11, F (4,
157) = 4.65, p < .01); but their interaction was not. Beta weights showed that age had
a significant effect (# = .19, p <.05) on problem focused coping, and locus of control

had a significant main effect on problem focused coping (5 = -.24, p < .01).
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Table 6. Results of the Analyses Testing the Moderating Effect of LOC on the
Relationship between Self Attributions and Problem Focused Coping

Beta . Adj ‘I*{sfed AR? F
Step 1. .04 .02 3.09*
Age 19*
Gender -.02
Step 2. A1 .08 .07 4.65**
Attribution to self -.08
Locus of control -.24**
Step 3. A1 .08 .00 3.70

Attribution to self x LOC .02

Note. * p <.05; ** ;p < .01; *** p <.001; LOC: Locus of Control

In the next analysis, after controlling for the effects of age and gender in Step 1,
attribution to perpetrator and locus of control were entered in the second step
followed by the interaction term. Again, Step 1 variables explained 4% of the
variance in problem focused coping (F (2, 159) = 3.09, p < .05). Similarly, the
second step significantly contributed to the prediction of problem focused coping (R?
=.10, F (4, 157) = 4.48, p < .01). However, the effect of the interaction of perpetrator

attribution and locus of control was not significant. Results are presented in Table 7.

In the third moderator analysis, attribution to organization and locus of control were
entered in the second step after controlling for the demographic variables.. Similar to
the previous analyses, the results showed that Step 1 and Step 2 significantly
contributed to the prediction of problem focused coping (R?=.04, F (2, 159) = 3.09, p
< .05; R? =10, F (4, 157) = 4.44, p < .01, respectively). However, the interaction
term did not predicted problem focused coping use of victims significantly. See
Table 8 for the results.
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Table 7. Results of the Analyses Testing the Moderating Effect of LOC on the
Relationship between Perpetrator Attributions and Problem Focused Coping

Beta . Adjﬁfted AR? F
Step 1. .04 .03 3.09*
Age 19*
Gender -.02
Step 2. 10 .08 06  4.48**
Attribution to perpetrator .06
Locus of control - 25%**
Step 3. 10 .08 .00 359

Attribution to perpetrator x LOC -.03

Note. * p <.05; ** ;p <.01; *** p <.001; LOC: Locus of Control

Table 8. Results of the Analyses Testing the Moderating Effect of LOC on the of
Attribution to Organization and Problem Focused Coping

Beta R? Adjusted AR? F
RZ
Step 1. .04 .03 3.09*
Age 19*
Gender -.02
Step 2. 10 .08 06 4.44**
Attribution to organization -.05
Locus of control - 26%**
Step 3. 11 .08 01 377

Attribution to organization x LOC -.08

Note. * p <.05; ** ;p <.01; *** p <.001; LOC: Locus of Control
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Three additional moderator analyses were conducted for emotion focused coping
again by controlling for the effects of gender and age.

In the first regression analyses for emotion focused coping, attribution to self and
locus of control were entered in the second step after the control variables and the
interaction term entered in the third step. Neither the second step variables (self-
attribution and locus of control) nor the interaction term contributed significantly to

the prediction of emotion focused coping (See Table 9).

Table 9. Results of the Analyses Testing the Moderating Effect of LOC on the
Relationship between Self Attributions and Emotion Focused Coping

Adjusted

Beta R? R AR? F
Step 1. .05 .04 4.33*
Gender -, 23%**
Age .05
Step 2. .08 .05 .02 3.28
Attribution to self -11
Locus of control 14
Step 3. .08 .05 .01 2.79
Attribution to self x LOC .08

Note. * p <.05; ** ;p <.01; *** p <.001; LOC: Locus of Control

The next hierarchical regression analysis was carried out to see the moderator effect
of locus of control on relationship between perpetrator attributions and emotion
focused coping. Results revealed the second step contributed significantly to the
prediction of emotion focused coping (R?=.09, F (4, 157) = 3.86, p <.05). However,
there was no significant moderator effect of locus of control on the relationship
between attribution to perpetrator and emotion focused coping. Results are presented

in Table 10.
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Table 10. Results of the Analyses Testing the Moderating Effect of LOC on the
Relationship between Perpetrator Attributions and Emotion Focused Coping

Adjusted

Beta R? R AR? F
Step 1. .05 .04 4.33*
Gender - 23%**
Age .05
Step 2. .09 .07 .04 3.86*
Attribution to perpetrator 15*
Locus of control 13
Step 3. .09 .07 .01 3.25

Attribution to perpetrator x LOC .07

Note. * p <.05; ** ;p <.01; *** p <.001; LOC: Locus of Control

The last moderated regression analysis indicated that only demographic variables
entered in first step significantly contributed to the prediction of emotion focused
coping (R? =.05, F (2, 159) = 4.33, p < .05). However, the predictor variables
(attribution to organization and locus of control) and the interaction term did not

contribute to the prediction of emotion focused coping. See Table 11 for the results.
Results of exploratory analyses indicated that locus of control did not moderate the

relationships between coping styles and attribution to self, perpetrator, or

organization.
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Table 11. Results of the Analyses Testing the Moderating Effect of LOC on the
Relationship between Organization Attributions and Emotion Focused Coping

Adjusted

Beta R Ro AR? F
Step 1. .05 .04 4.33*
Gender .05
Age - 23%*F*
Step 2. .08 .05 .03 3.25
Attribution to organization 10
Locus of control A2
Step 3. .08 .05 .00 2.58

Attribution to organization x LOC .01

Note. * p <.05; ** ;p <.01; *** p <.001; LOC: Locus of Control

As stated above, the second group of exploratory analyses were conducted to
investigate potential differences in the exposure to different types of mobbing. For
this purpose a repeated measures ANOVA was conducted on the four mobbing types
(i.e., damage to reputation and self-esteem, harm to privacy, work related harmful
behaviour, and exclusionist behavior). The results showed there were differences in
the exposure to different mobbing types (F(1,161) = 16.53, p < .001). Post-hoc
pairwise comparisons were conducted using Tukey test at <.05. to examine which

pairs of means differed. The significant mean differences are presented in Table 12.
As can be seen in the table, participants of the study were more likely to experience

mobbing in the form of damage to their reputation and self esteem and less likely to

experience harm to privacy compared to other types of mobbing.
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Table 12.
Mean Differences in the Exposure to Different Mobbing Types

Type of Mobbing M SD
Damage to reputation and self esteem 3.44, .96
Harm to privacy 2.06y .96
Work related harmful behavior 3.28, .86
Exclusionist behavior 2.73; 1.17

Note. Means with different subscripts are significantly different from each other
(Tukey's HSD, p < .05)
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CHAPTER 4

DISCUSSION

In this chapter, the evaluation of study findings is provided. After interpreting the
results, implications of findings and limitations of the study are discussed, and

suggestions for future research are made.

4.1 Evaluation of the Findings

The aim of the present study was to contribute to the literature on mobbing by
examining the role of attribution style and locus of control, as two critical individual
difference variables, in coping with mobbing. A total of 160 working adults, who
were either exposed to mobbing in the recent past or who were currently being
subject to mobbing, in different sectors and cities in Turkey, participated in the
study. The participants of the study were members of a mobbing victims’
association, namely “Mobbing ile Miicadele Dernegi” (MOBINGDER). The
association was established in 2010 to support the victims of mobbing either by
informing them about their rights or by providing legal support. A major goal of the
association is to increase consciousness level of the general public concerning
workplace victimization. Victims get into contact with this association and share
their experiences, and they receive social and legal support in filing a legal suit..
Besides, colloquiums and seminars are organized by the association and in these
seminars professionals from a wide range of occupations (e.g., psychologists,

psychiatrists, teachers, academicians, and lawyers) make presentations concerning
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different aspects of mobbing. Legislative proposals on mobbing are also prepared by
the management of the association. All these indicate that participants of the present
study represent a unique group of mobbing victims, probably more conscious and

aware than typical mobbing victims.

The overarching goal of the present study was to be able to understand some of the
factors contributing to the adaptation of different coping strategies in response to
mobbing. As Olafsson and Johannsdottir (2004) stated, mobbing is one of the
extreme stressors in workplace and people who are exposed to mobbing behaviors
have to deal with it. In psychology, how people manage to deal with stressful
situations refers to coping (Lazarus & Folkman, 1984). Although existence of quite
many different coping strategies have been acknowledged (e.g., Carver & Conor-
Smith, 2010), problem versus emotion focused coping distinction (Folkman, 2010) is
one of the commonly used distinctions, and this framework of coping is also the one

used in the present study.

In the present study, the responses of the participants to a web based survey were
analysed to examine whether locus of control and attributions made for mobbing
played a critical role in the use of problem-focused and emotion-focused coping
strategies. It was hypothesized that the use of either problem focused or emotion
focused coping strategies might be predicted by locus of control. The results of the
study yielded support for Hypothesis 1a indicating that locus of control predicted the
use of problem focused coping. That is, as expected, participants with internal locus
of control were more likely to use problem focused coping strategies. In personality
psychology, locus of control, as a relatively stable individual difference factor, is
defined as the belief of individuals concerning the extent to which they can control
events that affect them (Rotter, 1966). According to Rotter, while people who have
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an internal locus of control believe that they can control their own lives; people who
have an external locus of control believe that their lives are controlled by outside
influences like other people, or fate. The relationship between locus of control and
coping strategies observed in the present study is consistent with the findings
reported in the literature. For example, Petrosky and Birkimer (1991) reported in
their study that direct coping, which refers to problem focused coping, was predicted
strongly by internal locus of control and perceptions of the controllability of
situations for adolescents. Similarly, Anderson (1977) stated that internals use more
task-centered coping behaviors than emotion centered coping behaviors. In fact,
locus of control is presented as a construct reflecting internal motivation and effort to
reach the desired outcomes. In line with this view, Erez and Judge (2001) reported
that internal locus of control is strongly related to task motivation and goal setting
motivation. Internal locus of control has been found to be related to some work
characteristics, such as autonomy, feedback, performance-reward connections, and
job involvement. Furthermore internals were reported as more satisfied with their
jobs than externals (Kimmons & Greenhaus, 1976). These findings along with the
findings of the present study suggest that people with internal locus of control are
more likely to improve their situations, to look for positive outcomes and to adopt
healthier coping strategies. Thus, it seems fair to conclude that internal locus of

control seems to act like a buffer in dealing with workplace strains like mobbing.

Hypothesis 1b stated that external locus of control would predict emotion focused
coping. Results failed to support this hypothesis. There was a positive but
insignificant relationship between external locus of control and emotion-focused
coping. Srivasta and Sager (1999) examined coping style, locus of control, and self-
efficacy relationships in sales personnel and found that participants using emotion

focused coping strategies tended to report external locus of control and low self-
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efficacy. Similarly, Janoff, and Bulman (1979) stated that external locus of control is
associated with increased use of passive, that is emotion focused, coping strategies.
In the present study, although the relationship was in the expected direction, it failed
to reach statistical significance. One plausible explanation for this contradictory
finding could be the fact that in the current study individuals who were currently
victimized and those who had been victimized in the past were included in the same
sample. These two groups may in fact differ in the use of emotion focused coping
depending on their locus of control being external. Another plausible explanation
could be the fact that participants of this study reported higher levels (M = 4.28) of
emotion focused coping within a narrower range (SD = 1.12), than problem focused
coping (M = 3.16; SD = 1.63). This range restriction may have blocked or attenuated

the differential relationships between emotion focused coping and locus of control.

As expressed previously, reactions to the behaviors of others are largely determined
by the observer’s comprehension of causation (Kelley & Michela, 1980). Consistent
with this view, Hypothesis 2 stated that attributions for the cause of mobbing would
contribute to the prediction of emotion focused and problem focused coping used by
mobbing victims. In line with Bowling and Beehr’s (2006) study, three potential
attribution targets were identified in the present study (attribution to self, attribution
to perpetrator, and attribution to organization). Attribution to the self was expected to
be associated with the use of emotion focused coping strategies whereas attribution
to the perpetrator and attribution to the organization was expected to be associated
with the use of problem focused coping strategies. The results showed that none of
the attribution types were predictive of problem focused coping or emotion focused
coping. This finding is contrary to the expectation and contrary to the literature. For
example, Martinko, Harvey and Douglas (2007) said that there is an effect of

attributions on expectations, emotions and behaviors, which can be interpreted as
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coping styles. On the other hand, even though there was no significant relationship
between attribution type and coping style used, it is important to note that both
emotion focused coping and attribution to organization were relatively high. This
observed relationship may suggest that victims might have hesitated to use problem
focused coping strategies more because they may have thought that such an approach
could result in more detrimental outcomes because of the existence of a mobbing-
supportive organizational climate and culture. Consistent with this interpretation,
Bergman et al. (2002) explain the unreasonableness of reporting of sexual
harassment. In their model, they argue that reporting harassment worsens negative
outcomes rather than improving, due to organizational responses to reports that are
exemplified as organizational remedies, organizational minimization, and retaliation.
The present contradictory finding may also be related to the use of a new instrument
to measure attribution type of participants. It is possible that the attribution measure
was deficient in tapping in self, perpetrator, and organization attributions. On the
other hand, the results of correlation analyses revealed that there was a significant
and relatively high correlation between perpetrator and organization attributions (r =
43, p <.01). Thus, future research may consider combining attribution to perpetrator
and organization and search for the differences between attributions made to self and

to outside resources.

Beyond the main results, the findings of the present study revealed that
demographics that were included in the analyses to control the potential effects, has a
significant effect on use of coping strategies. First, problem focused coping was
significantly predicted by age. As age of the participants increased, they were more
likely to use problem focused coping strategies. In fact, this result makes sense
because the older the person, the more experienced he/she can be expected to have. It

could be argued that with more experience, which comes with age, people develop
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more wisdom about what to do and how to manage stress. Even the perception
regarding workplace stress could change with experience. Experienced people may
become able to find practical ways to manage the work place strains and problems by
focussing on. This may be partially as a result of the fact that they have been faced
with an increasing number of problems already, and now they have more
functional/healthier way to tackle them. Second, a negative and significant
relationship was observed between emotion focused coping and gender. That is,
women used more emotion focused coping strategies than men. Consistently, Ptacek,
Smith, and Dodge (1994) stated that women were more likely to seek for social
support and use emotion focused coping more than men, while men were more likely
to use problem focused coping more than women. Similarly, Matud (2004) reported
that scores of women were higher on emotional and avoidance coping style than
scores of men. On the other hand, Brannon and Jess (2009) pointed that there were
small differences between coping strategies used by men and women. The higher rate
of emotion focused coping use of women could be related to the role of women in
the society. Starting from the childhood, men are encouraged to be more
individualistic while women are expected to be more interpersonal (Brannon & Jess,
2009). Thus, it makes sense that when women face with problems they are more
prone to share their emotions and experiences with people around them and more
willing to talk about problems which results in emotion focused use, while men

prefer to keep silent.

Comijs, Jonker, Tilburg, and Smit (1999) stated that appraisals of stressful situations
were influenced by locus of control. Hence, a series of moderated regression
analyses were conducted, on an exploratory basis, to examine the extent to which
locus of control moderated the relationship between attributions (to the self,
perpetrator, or organization) made for mobbing and coping style (emotion focused or
problem focused) used. Results in general failed to support the expected moderator

role of locus of control.
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4.2 Implications of the Study

Besides enhancing the literature, the present study also aimed to increase the
awareness toward mobbing by getting inquiries into the reactions and strategies of
mobbing victims. Although the results of the study did not support most of the
hypotheses, it is believed that, it still has potential to contribute to our understanding
of mobbing in work organizations. This study indicated that mobbing victims with
internal locus of control were more likely to use problem focused coping. That is,
locus of control, as an individual difference factor, appeared to be critical factor in
the use of a healthier coping strategy. One major implication of this finding is that
because a lack of internal locus of control appears to be associated with unhealthier
behaviors and attitudes, it might be more important to pay special attention to victims
with external locus of control. Through mentoring, coaching, training programs or
other organizational interventions schemes, organizations may enhance the perceived
control of employees over their lives. This may in turn promote healthier coping

strategies and behaviors of employees and hence improve their well-being.

Despite the observed protective role of internal locus of control in the use of
problem-focused coping strategies, it was found that, on the average, mobbing
victims were more likely to use emotion focused coping than problem focused
coping. Since the participants of the study were already victims of mobbing,
overreliance on emotion-focused coping may in part be a reflection of learned
helplessness resulting from prolonged exposure to psychological harassment at work.
Experience of one of the participants of the present study, named Sevim, support this
interpretation. During data gathering process, Sevim shared her experiences as a
mobbing victim in detail. She stated that initially she tried to use more rational

problem-focused means to tackle the problem. Mainly, she tried to stay away from
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the perpetrator, talked to the managers, and made formal appeals/complaints to the
management. Yet, despite all these active attempts she continued to be the victim.
Since she had almost no chance to find a comparable job and since she needed her
job to support her family, her one-year-old baby, she stayed with the organization,

eventually experiencing a nervous breakdown.

There are a number of things organizations can do to deal with this problem and help
members to adapt more functional coping strategies in dealing with mobbing before,
during and after it happens. In terms of prevention of mobbing, there could be
assessment systems estimating the risk of mobbing which could reduce the
emergence of psychological symptoms. Preventive policies should be designed and
enforced to foster a healthier and more respectful climate and culture within the
organization. Through training programs, seminars and other developmental
activities, organization can raise the general awareness of organizational members
toward mobbing. Other formal mechanisms (such as an ethical review board) can be
established to oversee mobbing incidences. Proactive attempts like these may help
organizational members be more psychologically equipped to deal with mobbing and
also adopt more functional coping strategies.

Mobbing may start as a relatively minor event, but followed by more serious
consequences that can reach up to the suicide of the victim. Mobbing has serious
negative consequences for organization as well. In addition to consequences such as
staff turnover (Herschovis & Barling, 2010), loss of expertise due to intention to
resign (Hoel & Cooper, 2001), lower productivity due to presenteeism (Ferris, 2009),
it results in bad reputation for the organization (Tinaz, 2011), which was also
evidenced in the high mean score on the causal attribution to the organization

(M=3.8) in the present study. As can be seen, costs of mobbing are many, thus
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attention and effort paid to mobbing preventions strategies will cost less than the

negative consequences of mobbing for individuals and organizations.

4.3 Limitations and Suggestions for Future Research

As indicated previously, mobbing is an increasingly serious phenomenon and affects
millions of workers. Hence, it deserves concerted attention by researchers,
practitioners, and public policy makers. Although the literature on mobbing is
expanding steadily, the attempts to understand coping strategies used by mobbing
victims were less than sufficient. Therefore, the present study was one of the rare
attempts examining coping strategies used by victims of mobbing, and also
individual differences variables potentially playing a role in the experience of

mobbing.

Before making some suggestions for future research, it is worth noting a number of
limitations of the current study. First, as acknowledged above, valuable insights may
be revealed with a larger and more diversified sample. The participants of the study
were contacted through an association for mobbing victims. Hence, they may not be
representative of mobbing victims in general. As Namie (2003) indicated, most
victims of mobbing do not always take action in dealing with the problem. Namie
found that, of the mobbing victims 40 percent took no action, 37 percent informally
reported to the organization, 19 percent expressed formal internal or external
complaints, and 3 percent filed individual or joined class-action lawsuits. Thus,
mobbing could be said to be a silent epidemic. Participants of the presents study,
however, as a member of mobbing victims’ association, were far from belonging to
the larger group experiencing mobbing as a silent epidemic. Therefore, future
research could address this limitation by reaching more silent victims of mobbing.

Furthermore, the likelihood of finding significance in the suggested hypotheses may
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be also impacted by sample size. Increasing the sample size may result in diversity of
participants and more valuable insights.

Furthermore, it is possible to design the survey package with different measures. In
the current study, coping with mobbing was measured with “Coping with
Harassment Scale.” One of the problems with the coping scale was that items were
rated on a Yes-No type scale. A Likert-type scale could have been more appropriate
as it would produce more variations in ratings. Besides, future research attempts may
be directed at improving the attribution scale developed by the researcher. The mean
self- attribution score was 1.7 while the mean perpetrator attribution and organization
attribution scores were 4.00 and 3.8, respectively. It might be that, the wording of the
attribution scale was provocative and misleading. Also, it is well known that there
are cultural differences and tendencies in attributional processes. As Wang (1993)
expressed, living in an individualistic or collectivistic culture affects the attributions
made by people. Thus, it is suggested that future researchers should investigate the
effects of cultural differences on attributions made for mobbing. Besides, future
studies may benefit from incorporation of qualitative studies that could help the
development of culturally sounder measures of mobbing, attributions, and even

coping styles.

Doubtless, mobbing adds enormous stress to those affected by it. However, in the
current study there were two different participant groups as either being exposed to
mobbing in the past or being exposed to mobbing currently. Thus, it may be that the
perceived stress caused by mobbing to the victims may vary across these two groups.
Measuring the perceived stress of victims and including that as a critical variable (a
main variable, moderator, or mediator) in the analyses might be useful. Even for
locus of control, Ryon and Gleason (2013) mentioned that there were daily variations
in the way locus of control was predicted by the anxiety levels or daily hassles of

individuals.

59



Also, it is important to underline that, the present study did not look at the status-
relationships between victims and their perpetrators. However, depending on the
status or power of the perpetrator, the effect of mobbing is expected to differ for the
victim (Einarsen and Raknes, 1997). Thus, future studies should include and examine

perpetrator status information.
It is hoped that future research will build upon studies like this and awareness on this

subject will increase resulting in significant reductions in mobbing, a serious form of

psychological harassment at work.
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10.

11.
12.
13.
14.
15.

16.
17.
18.

APPENDICES

APPENDIX A

Items for Locus of Control Scale

Insanim yasamindaki mutsuzluklarin ¢cogu, biraz da sanssizligia baglhidir.
Insan ne yaparsa yapsin iisiitiip hasta olmanin &niine gecemez.

Bir seyin olacagi varsa eninde sonunda mutlaka olur.

Insan ne kadar ¢abalarsa ¢abalasin, ne yazik ki degeri genellikle anlasilmaz.
Insanlar savaslar1 6nlemek i¢in ne kadar ¢aba gosterirlerse gostersinler,
savaglar daima olacaktir.

Bazi insanlar dogustan sanslidir.

Insan ilerlemek icin gii¢ sahibi kisilerin gonliinii hos tutmak zorundadur.
Insan ne yaparsa yapsin, hig bir sey istedigi gibi sonuglanmaz.

Bir ¢ok insan, rastlantilarin yasamlarini ne derece etkilediginin farkinda
degildir.

Bir insanin halen ciddi bir hastalifa yakalanmamis olmas1 sadece bir sans
meselesidir.

Dort yaprakli yonca bulmak insana sans getirir.

Insanin burcu hangi hastaliklara daha yatkin olacagini belirler.

Bir sonucu elde etmede insanin neleri bildigi degil, kimleri tanidig1 6nemlidir.
Insanin bir giinii iyi basladiysa iyi; kotii basladiysa da kotii gider.

Basarili olmak ¢ok ¢alismaya baglidir; sansin bunda payi ya hi¢ yoktur ya da
¢ok azdir.

Aslinda sans diye bir sey yoktur.

Hastaliklar ¢ogunlukla insanlarin dikkatsizliklerinden kaynaklanir.
Talihsizlik olarak nitelenen durumlarin ¢ogu, yetenek eksikliginin, ihmalin,

tembelligin ve benzeri nedenlerin sonucudur.
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19.
20.
21.

22.
23.

24,
25.
26.
27.

28.
29.
30.
31.

32.
33.
34.
35.
36.
37.
38.

39.

40.

Insan, yasaminda olabilecek seyleri kendi kontrolii altinda tutabilir.

Cogu durumda yazi-tura atarak da isabetli kararlar verilebilir.

Insanin ne yapacag konusunda kararli olmasi, kadere giivenmesinden daima
lyidir.

Insan fazla bir ¢aba harcamasa da, karsilastig1 sorunlar kendiliginden ¢oziiliir.
Cok uzun vadeli planlar yapmak her zaman akillica olmayabilir, ¢iinkii bir
cok sey zaten iyi ya da kot sansa baglidir.

Bir ¢ok hastalik insan1 yakalar ve bunu 6nlemek miimkiin degildir.

Insan ne yaparsa yapsin, olabilecek kétii seylerin dniine gegemez.

Insanin istedigini elde etmesinin talihle bir ilgisi yoktur.

Insan kendisini ilgilendiren bir ¢ok konuda kendi basina dogru kararlar
alabilir.

Bir insanin bagina gelenler, temelde kendi yaptiklarinin sonucudur.

Halk, yeterli ¢abay1 gosterse siyasal yolsuzluklar1 ortadan kaldirabilir.

Sans ya da talih hayatta 6nemli bir rol oynamaz.

Saglikli olup olmamayi belirleyen esas sey insanlarin kendi yaptiklart ve
aligkanliklaridir.

Insan kendi yasamina temelde kendisi yon verir.

Insanlarin talihsizlikleri yaptiklar1 hatalarin sonucudur.

Insanlarla yakin iliskiler kurmak, tesadiiflere degil, ¢aba gdstermeye baghdir.
Insanin hastalanacag1 varsa hastalanir; bunu énlemek miimkiin degidir.
Insan bugiin yaptiklariyla gelecekte olabilecekleri degistirebilir.

Kazalar, dogrudan dogruya hatalarin sonucudur.

Bu diinya gii¢ sahibi bir kag kisi tarafindan yonetilmektedir ve sade
vatandasin bu konuda yapabilecegi fazla bir sey yoktur.

Insanin dini inancinin olmasi, hayatta karsilasacagi bir cok zorlugu daha
kolay agmasina yardim eder.

Bir insan istedigi kadar akilli olsun, bir ise basladiginda sans1 yaver gitmezse

basarili olamaz.
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41.
42.
43.
44,

45.
46.
47.

Insan kendine iyi baktig1 siirece hastaliklardan kagabilir.

Kaderin insan yasamui lizerinde ¢ok biiylik bir rolii vardir.

Kararlilik bir insanin istedigi sonuglar1 almasinda en 6nemli etkendir.
Insanlara dogru seyi yaptirmak bir yetenek isidir; sansin bunda pay1 ya hig
yoktur ya da ¢ok azdir.

Insan kendi kilosunu, yiyeceklerini ayarlayarak kontrolii altinda tutabilir.
Insanin yasaminin alacag1 yonii, cevresindeki gii¢ sahibi kisiler belirler.

Biiyiik ideallere ancak caligip ¢abalayarak ulagilabilir.
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Appendix B

Items for Attribution Scale

Attribution to self:

1. Is yerindeki bu olumsuz olaylar1 ve sorunlar1 yasamamin sebebi benim.
2. Is yerindeki bu olumsuz davranislar1 kendim hak ediyorum.
3. Nerede ¢aligirsam ¢alisayim ayni sorunlari yasayacagimi biliyorum.

Attribution to perpetrator:
1. Is yerinde bu olumsuz davranislara maruz kalmamin sebebi bu davranislar
yapan kisiden kaynaklanir.

2. Bu kisi elinden gelse diger ¢alisanlara da ayni1 davranislar1 gosterir.

Attribution to organization:

1. Bu davranislara ¢alistigim kurumun uygulamalari yiiziinden maruz
kaliyorum.

2. Oyle bir yerde calistyorumki herkes rahatlikla bu tiir olumsuz davranislarda
bulunabilir.

3. Kurum kiiltiirtimiiz 1§ yerinde baski olugsmasina ¢ok uygundur.

75



Appendix C

Items for Coping with Harassment Questionnaire

Problem Focused Coping:
Hareketi yapan kisiden beni rahat birakmasini isterim.
Hareketi yapan kisiyi insan Kaynaklar1 Béliimii’ne rapor ederim.
Hareketi yapan kisiye, yaptig1 davranigtan rahatsiz oldugumu belirtmeye
calisirim.
Bu kisinin iizerinde yetkili olan bir kisi ile olay hakkinda konusurum.

Yazil sikayette bulunurum.

Emotion Focused Coping:
Hareketi yapan kisiden uzak durmaya caligirim.
Hareketi yapan kisiyle karsilasmamaya calisirim.
Destek bulmak ve anlayis gérmek i¢in arkadaglarimla konusurum.
Hareketi yapan kisiyle yalniz kalmamaya ¢aligirim.

Ne yapabilecegim konusunda tavsiye almak i¢in bir arkadasima danigirim.
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Appendix D

Items for Mobbing in Workplace Scale

Damage to reputation and self esteem

Yaptigim her is ince ince izlenir.

Yaptigim her is elestirilir, hatalarim tekrar tekrar yiizime vurulur.
Benimle bagirilip ¢agirilarak veya kaba bir tarzda konusulur.

Ise iliskin kararlarim sorgulanir.

Olumsuz mimik ve bakislar yoneltilir.

Benimle herkesin 6niinde asagilayici bir tislupla konusulur.
Isyerimde yasanan her tiirlii problemin sorumlusu tutulurum.

Tehditkar s6z veya davranislar yoneltilir.

Harm to privacy

Ozel yasamimla ilgili konusulmasini istemedigim hassas konular agiga ¢ikarilir.
Dis goriiniisiimle, hal ve hareketlerimle veya kusurlarimla alay edilir.

Ozel yasamimla alay edilir.

Ozel yasamima iliskin hakaret boyutuna varan elestiriler yapalir.

Siyasi ve dini goriislerim nedeniyle s6zlii veya s6zsiiz saldirilara hedef olurum.
Cinsel igerikli s6z ve bakislar yoneltilir.

E-postama veya ofisime asagilayici, hakaret igeren resim veya yazilar gonderilir.

Work related harmful behavior

Mesleki becerilerimin altinda veya dzsaygima zarar veren isler yapmam istenir.
Isimle ilgili yanls bilgi verilir veya saklanr.

Yetistirilmesi imkansiz, mantiksiz gorev ve hedefler verilir.

Isle ilgili konularda s6z hakk: verilmez veya soziim kesilir.
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Sorumluluklarim daraltilir veya elimden alinir.
Isle ilgili dneri ve goriislerim reddedilir.
Basarilarim, bagkalarinca sahiplenilir.

Ofis iginde veya disindayken gereksiz telefon ¢agrilari ile rahatsiz edilirim.

Exclusionist behavior

Isyerinde sanki yokmusum gibi davranilir.

Isyerinin kutlamalaria benim disimda herkes ¢agrilir.

Is arkadaslarim benimle birlikte ¢alismaktan, ayn1 projede yer almaktan kaginir.

Is arkadaslarimdan ayr1 bir boliimde ¢alismaya zorlanirim.

78



Appendix E

Demographic Information Form

Yas: 20-25yag arasi L1~ 26-30yasarasi L1  31-40 yas arasi [
40 yas ve tzeri [

Cinsiyet: Kadin [0  Erkek [
Medeni Hal:  Evli 1 Bekar [J Bosanmis [

Egitim Durumu: Lise [ Yuksek okul [ Universite
Yuksek Lisans [

Isiniz/Mesleginiz:

Unvaniniz (Mevki/Pozisyon):

Kag yildir bu isi yapiyorsunuz:

Su anda mobbing davraniglarina maruz kaliyor musunuz? Evet [J
Hayir [

Evet ise;

Ne kadar suredir mobbing davranigslarina maruz kahyorsunuz?

Ne zamandan beri su anki kurumunuzda g¢alisiyorsunuz?

Hayir ise;

Ne kadar siire mobbing davranigina maruz kaldimz?

Mobbinge ugradiginiz kurumda ne kadar galigtimz?
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Appendix F

Survey Package
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Gonulli Katim Formu

Sayin Katilimci;

Bu calisma Orta Dogu Teknik Universitesi, Endistri ve Orgit Psikolojisi
Bolumia Yuksek Lisans Programi 6grencisi Kibra Yikilmaz ve Orta Dogu Teknik
Universitesi, Psikoloji Bolimii égretim ayesi Prof. Dr. H. Canan Siimer tarafindan
yuratilmektedir. Calismanin amaci mobing davraniglan ile karsi karsiya kalmis
Kisilerin kullandig: stresle basa ¢ikma yontemlerini, kontrol odaklarini ve nedensel
atif sureglerini incelemektir.

Bu kitapgikta toplam dért olcek yer almakta olup, her bolimin basinda 6lgek
icerigi ve olgek sorularinin nasil cevaplanacagina yonelik agiklamalar yer almaktadir.
Latfen her bolumin basindaki agiklamalari dikkatlice okuyunuz. Anketin
cevaplanmasi yaklasik 15 dakika sirmekte olup herhangi bir sare kisitlamasi
bulunmamaktadir.

ODTU insan Aragtirmalari Etik Kurulu onayindan ge¢mis olan bu calismaya
katim tamamiyla gonallaliik esasina dayanmaktadir. Anket genel olarak, Kisisel
rahatsizlik verecek sorular icermemektedir; ancak, katihm sirasinda sorulardan ya da
herhangi baska bir nedenden dolay: kendinizi rahatsiz hissederseniz cevaplama isini
yarida birakabilirsiniz. Boyle bir durumda anketi uygulayan Kkisiye anketi
tamamlamadiginizi séylemeniz yeterli olacaktir. Litfen tim sorulara tek basiniza ve
ictenlikle cevap veriniz. Bu galismada onemli olan sizin bireysel distinceleriniz ve
yasadiklanimizdir. Verdiginiz yanitlar tamamen gizli tutulacak ve herhangi bir
sekilde bireysel degerlendirme yapilmayacaktir. Ankete isim yazmaniz
istenmemektedir. Tum maddeleri eksiksiz olarak cevaplamanizi rica eder,

arastirmaya katihminiz igin simdiden ¢ok tesekkir ederiz.
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iletisim Bilgileri:

Kubra Yikilmaz Danisman: Prof. Dr. H. Canan
Samer

insan Kaynaklari Uzmani ODTU Psikoloji Bélimii

Tel: (0 312) 860 64 24 Tel: (0 312) 210 31 32
E-posta: yikilmazkubra@hotmail.com E-posta: hcanan@metu.edu.tr

Bu ¢alismaya tamamen géniilli olarak katilryorum ve istedigim zaman
yarida kesebilecegimi biliyorum. Verdigim bilgilerin bilimsel amagl
yayimlarda kullaniimasimi kabul ediyorum.

isim Soyad/Bas Harfler Tarih
imza
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Bolum 1.

Is Yerinde Olumsuz Davranislara Maruz Kalma Olgegi

Bu bolimde Kisilerin is yerinde karsilastiklari olumsuz bazi davraniglar siralanmistir.
Sizden istenen her maddede ifade edilen durumla ne siklikla karsilastiginizi bes
basamakli 6lgek tizerinde ilgili rakamin bulundugu kutucugu isaretleyerek
belirtmenizdir. “Dogru” ya da “yanlis” cevap diye bir sey s6z konusu degildir.

Higbir zaman Nadiren Zaman zaman Oldukga Her zaman
sikhikla
1 2 3 4 5
-
S s &
N < &
« O & © g
- £ 8 T N
% T E = o
- @© ®© X @
I 2N & T
1. Yaptigim her is ince ince izlenir. 1 2 3 4 5
Mesleki becerilerimin altinda veya 6zsaygima zarar veren
2. . o 1 2 3 4 5
isler yapmam istenir.
3 Yaptigim her is elestirilir, hatalarim tekrar tekrar ytzime 1 2 3 4 5
vurulur.
4. isimle ilgili yanhs bilgi verilir veya saklanir. 1 2 3 4 5
5. Soru ve taleplerim yanitsiz birakilir. 1 2 3 45
5 Yet_|§_t|r|Ime3| imkansiz, mantiksiz gorev ve hedefler 1 2 3 4 5
verilir.
isle ilgili konularda s6z hakki verilmez veya sézim kesili. 1 2 3 4 5
8. Sorumluluklarim daraltilir veya elimden alinir. 1 2 3 45
9. sle ilgili &neri ve gérislerim reddedilir. 1 2 3 45
10. Benimle bagirilip cagirilarak veya kaba bir tarzda 1 2 3 4 5

konusulur.
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11.
12.

13.
14.
15.
16.
17.

18.
19.
20.

21.
22.
23.

24,

25.

26.
217.

28.

ise iligkin kararlarim sorgulanur.

Olumsuz mimik ve bakislar yoneltilir.

Ozel yasamimla ilgili konusulmasini istemedigim hassas
konular agiga cikanilir.

Benimle herkesin ontinde asagilayici bir dslupla konusulur.

Dis goranasumle, hal ve hareketlerimle veya kusurlarimla
alay edilir.

Ozel yasamimla alay edilir.

isyerimde yasanan her tiirlii problemin sorumlusu
tutulurum.

isyerinde sanki yokmusum gibi davranilr.
isyerinin kutlamalarina benim digimda herkes cagrilir.
Basarilarim, baskalarinca sahiplenilir.

is arkadaslarim benimle birlikte calismaktan, ayni projede
yer almaktan kaginr.

is arkadaglarimdan ayri bir bélimde calismaya zorlaninm.

Ozel yasamima iligkin hakaret boyutuna varan elestiriler

yapilr.

Siyasi ve dini goruslerim nedeniyle s6zlu veya s6zsiz
saldinilara hedef olurum.

Ofis icinde veya disindayken gereksiz telefon ¢agrilari ile
rahatsiz edilirim.

Cinsel igerikli s6z ve bakislar yoneltilir.

Tehditkar s6z veya davraniglar yoneltilir.

E-postama veya ofisime asagilayici, hakaret iceren resim
veya yazilar gonderilir.

~ ~ Higbir zaman

N

N~ Nadiren

N

w  w Zaman zaman

w

W ww wWw w w w

&~ »  » sikhkla

A A MDA b b B~ b

N

N

o1 o1 Her zaman

ol

S I ANNS IS IS S B
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Atf Sireci Olgegi

Bolum 2.

Bu bélumde olumsuz yasantilariniza iliskin algilariniza yénelik sekiz madde
bulunmaktadir. Sizden istenen, bu maddeleri bir onceki bolimde rapor edilen
olumsuz durumlan dusunerek okumaniz ve her bir maddede ifade edilen géruse ne
oranda katildigimizi bes basamakh 6lgek Gzerinde (1 = Hig Katilmiyorum; 5 =
Tamamen Katiliyorum), ilgili rakamin bulundugu kutucugu isaretleyerek

belirtmenizdir.
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Kesinlikle Katilmiyorum | Ne katihyorum | Katiliyorum Kesinlikle
katilmiyorum ne katilmiyorum
katilmiyorum
1 2 3 4 5

£
o
o
=
£ £
S = =
— © 5
=S 5
(S c =
= £ =
8 5§53 ¢ 5
v 5 2 5 o
X > = 5 X
S =8 = £
83 © o ® 3
o ¥ ¥ Z X X
1 |§yer|_ndek_| bu olumsuz olaylari ve sorunlari yasamamin 1 2 3 4 5
sebebi benim.
5 |§yer|ndek| bu olumsuz davranislan kendim hak 1 2 3 4 5
ediyorum.




Nerede calisirsam galisayim ayni sorunlar yasayacagimi
" biliyorum.

is yerinde bu olumsuz davranislara maruz kalmamin

" sebebi bu davranislarn yapan kisiden kaynaklanir.

Bu Kisi elinden gelse diger ¢alisanlara da ayni davranislari
" gosterir.

Bu davranislara galistigim kurumun uygulamalari

" ylzianden maruz kaliyorum.

Oyle bir yerde cahsiyorum ki herkes rahathkla bu tir

" olumsuz davranislarda bulunabilir.

Kurum kultaramaz is yerinde baski olusmasina ¢ok

" uygundur.

~ Kesinlikle katilmiyorum

|

N Katilmiyorum

N

w Ne katihyorum ne katilmiyorum

w

w

&  Katiliyorum

SN

SN

o1 Kesinlikle katiliyorum

ol

ol
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Bolum 3.

Kontrol Odagi Olgegi

Asagida sunulan maddeler, insanlarin yasama iliskin bazi dustncelerini belirlemeyi
amaglamaktadir. Sizden, bu maddelerde yansitilan dastncelere ne élgtde katildiginizi
ifade etmeniz istenmektedir.

Bunun igin, her maddeyi dikkatle okuyunuz ve o maddede ifade edilen distincenin sizin
distincelerinize uygunluk derecesini bes basamakh 6lgek Gzerinde belirtiniz. Bunun igin
de, her ifadenin karsisindaki segeneklerden sizin goérusunizu yansitan kutucuga bir (X)
isareti koymaniz yeterlidir. “Dogru” ya da “yanhs” cevap diye bir sey s6z konusu degildir.

Hig uygun Pek uygun Uygun Oldukga uygun Tamamen
degil degil uygun
1 2 3 4 5
—= S
oS 'ED c
g€g 2%
c R
=) % c @
S>c & %
S5 25 55
ex 23 §
' _ _ Io >0 +
1 Insvanm yasamindaki mutsuzluklarin ¢ogu, biraz da sanssizligina 12345
baghdir.
2. Insan ne yaparsa yapsin tsiitip hasta olmanin éniine gecemez. 1 2 3 4 5
3. Bir seyin olacag varsa eninde sonunda mutlaka olur. 123405
" Insan ne kadar cabalarsa cabalasin, ne yazik ki degeri genellikle 12345

anlasiimaz.
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10.

11.
12.

13.

14.

15.
16.
17.

18.

19.
20.
21.

22.

insanlar savaslari 6nlemek icin ne kadar caba gosterirlerse
gostersinler, savaslar daima olacaktir.

Bazi insanlar dogustan sanslidir.

insan ilerlemek icin gii¢ sahibi Kisilerin génliini hos tutmak
zorundadir.

insan ne yaparsa yapsin, hig bir sey istedigi gibi sonuglanmaz.
Bir ¢ok insan, rastlantilarin yasamlarini ne derece etkilediginin
farkinda degildir.

Bir insanin halen ciddi bir hastaliga yakalanmamig olmasi
sadece bir sans meselesidir.

Dort yaprakl yonca bulmak insana sans getirir.

insanin burcu hangi hastaliklara daha yatkin olacagini belirler.

Bir sonucu elde etmede insanin neleri bildigi degil, kimleri
tamidigr onemlidir.

insanin bir giind iyi basladiysa iyi; kéti bagladiysa da kétii
gider.

Basanli olmak ¢ok ¢alismaya baghdir; sansin bunda pay: ya hig
yoktur ya da ¢ok azdir.

Aslinda sans diye bir sey yoktur.

Hastaliklar cogunlukla insanlarin dikkatsizliklerinden
kaynaklanir.

Talihsizlik olarak nitelenen durumlarin ¢cogu, yetenek
eksikliginin, ihmalin, tembelligin ve benzeri nedenlerin
sonucudur.

insan, yasaminda olabilecek seyleri kendi kontrolii altinda
tutabilir.

Cogu durumda yazi-tura atarak da isabetli kararlar verilebilir.

insanin ne yapacagi konusunda kararli olmasi, kadere
givenmesinden daima iyidir.

insan fazla bir caba harcamasa da, karsilastigi sorunlar
kendiliginden ¢ozaular.
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23.

24.

25.
26.
217.

28.

29.
30.
31.

32.
33.

34.

35.

36.
S

38.

2,

40.
41.

Gok uzun vadeli planlar yapmak her zaman akillica olmayabilir,
cuinki bir ¢ok sey zaten iyi ya da kétu sansa baglidir.

Birgok hastalik insani yakalar ve bunu 6nlemek mamkan
degildir.

insan ne yaparsa yapsin, olabilecek kéti seylerin éniine
gegemez.

insanin istedigini elde etmesinin talihle bir ilgisi yoktur.

insan kendisini ilgilendiren bircok konuda kendi basina dogru
kararlar alabilir.

Bir insanin basina gelenler, temelde kendi yaptiklarinin
sonucudur.

Halk, yeterli cabayi gosterse siyasal yolsuzluklari ortadan
kaldirabilir.

Sans ya da talih hayatta onemli bir rol oynamaz.

Saglikli olup olmamay: belirleyen esas sey insanlarin kendi
yaptiklari ve aliskanhklaridir.

insan kendi yasamina temelde kendisi yén verir.

insanlarin talihsizlikleri yaptiklar hatalarin sonucudur.

insanlarla yakin iliskiler kurmak, tesadiiflere degil, caba
gostermeye baglidir.

insanin hastalanacag varsa hastalanir; bunu énlemek mimkiin
degildir.

insan bugiin yaptiklariyla gelecekte olabilecekleri degistirebilir.

Kazalar, dogrudan dogruya hatalarin sonucudur.

Bu diinya gug sahibi bir kag Kisi tarafindan yonetilmektedir ve
sade vatandasin bu konuda yapabilecegi fazla bir sey yoktur.
insanin dini inancinin olmasi, hayatta karsilasacag bir cok
zorlugu daha kolay asmasina yardim eder.

Bir insan istedigi kadar akilli olsun, bir ise basladiginda sansi
yaver gitmezse basarili olamaz.

insan kendine iyi baktigi siirece hastaliklardan kaginabilir.
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42.
43.

44,

45.

46.
47.

Kaderin insan yasami tizerinde ¢ok buyuk bir rola vardir.

Kararlilik bir insanin istedigi sonuglar almasinda en 6nemli
etkendir.

insanlara dogru seyi yaptirmak bir yetenek isidir; sansin bunda
payi ya hig yoktur ya da ¢ok azdir.

insan kendi kilosunu, yiyeceklerini ayarlayarak kontrolii altinda
tutabilir.

insanin yasaminin alacagi yéni, cevresindeki giic sahibi kisiler
belirler.

Buyuk ideallere ancak galisip cabalayarak ulasilabilir.

— Hig uygun degil
~ Pek uygun degll

w Uygun
~ » Oldukga uygun

o1 o1 Tamamen uygun

-

1

1

1
1

N
w

N
w

2 3

o

ol
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Bolum 4.

Is Yeri Olumsuz Davraniglar ile Basa Gikma Olgegi

Bu bolimde, is yerinde Bolum 1’de rapor edilen olumsuz davranislara maruz
kaldiginiz takdirde, asagidaki tepkileri verme ihtimalinizi “Evet” veya “Hayir” diye
belirterek degerlendirmeniz istenmektedir.

Kendime yasadigim seyin ¢ok da énemli

1. R Evet Hayir
olmadigini séylerim.
Hareketi yapan Kisid kd

” yap siden uzak durmaya Evet Havir
calisinm.

3. !—Iare.ketl yapan Kisiden beni rahat birakmasini Evet Hayir
isterim.
Guvendigim birisi ile olay hakkinda

4, - & y I Evet Hayir
konusurum.
Hareketi yapan Kisiyi insan Kaynaklar

O g SR : U | Evet Hayr
Bolumd’ne rapor ederim.

6. Olayr unutmaya ¢aliginm. Evet Hayir
Hareketi yapan Kisiyle karsilasmamaya

7. yap o S Y Evet Hayir
calisinm.
Hareketi Kisi tigi d t

8 are elyap?n |§|ye,_ yaptigi davranistan Evet Havir
rahatsiz oldugumu belirtmeye ¢alisinm.

9. Resmi bir sikayette bulunurum. Evet Hayir
Destek bulmak I ormek igi

10. estek bulmak ve anlayis gérmek igin Evet Havir

arkadaslarimla konusurum.
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11.

12.

13.

14.

Hareketi yapan Kisiyle yalniz kalmamaya
calisinm.

Ne yapabilecegim konusunda tavsiye almak
icin bir arkadasima danisirim.

Bu kisinin tzerinde yetkili olan bir Kisi ile
olay hakkinda konusurum.

Yazih sikayette bulunurum.

Evet Hayir
Evet Hayir
Evet Hayir
Evet Hayir
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Bolum 5.

Demografik Bilgiler

Yas: 20-25 yas arasi [1 ~ 26-30 yas arasi L1~ 31-40 yas arasi [
40 yas ve tzeri [
Cinsiyet: Kadin [  Erkek [
Medeni Hal:  Evli [1 Bekar [J Bosanmis [
Egitim Durumu: Lise [ Yuksek okul [ Universite [
Yuksek Lisans [

Isiniz/Mesleginiz:

Unvaniniz (Mevki/Pozisyon):

Kag yildir bu isi yapiyorsunuz:

S$u anda mobbing davramslarina maruz kaliyor musunuz? Evet [ Hayr [

Evet ise;

Ne kadar siredir mobbing davraniglarina maruz kaliyorsunuz?

Ne zamandan beri su anki kurumunuzda galistyorsunuz?

Hayir ise;

Ne kadar siire mobbing davranigina maruz kaldinmiz?
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Mobbinge ugradiginiz kurumda ne kadar galigtimz?
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Katilim Sonrasi Bilgi Formu

Bu calisma daha énce de belirtildigi gibi Orta Dogu Teknik Universitesi,
Endistri ve Orgit Psikolojisi Bolimi Yiksek Lisans Programi égrencilerinden
Kibra Yikilmaz ve Orta Dogu Teknik Universitesi, Psikoloji Bélimi &gretim
gorevlilerinden Prof. Dr. H. Canan Sumer tarafindan yuratalmektedir. Asagida bu
calismaya yonelik biraz daha ayrintili bir bilgi sunulmaktadir.

is yerinde yildirma, bezdirme zorbahk vb. anlamina gelen mobing (ya da
psikolojik taciz) uzerine yuratilen bu caismada mobing davraniglari ile karsi karsiya
kalmis Kisilerin kullandigi stresle basa c¢ikma yontemleri incelenmektedir. Bunu
yaparken de, Kisilerin kontrol odagi (olaylar tzerinde 6z-kontrol olduguna ya da dis
kontrol olduguna yoénelik temel inanig) ve atif suregleri (olaylara yonelik nedensel
atiflarin nasil yapildigi) de incelenmektedir. Bu ¢alisma araciligi ile belirli Kisisel
ozelliklerin mobinge maruz kalmis kisilerin bu durumla bas etme yontemleri
uzerindeki etkisinin ne oldugunun saptanmasi da hedeflenmektedir.

Veri toplanma esnasinda “is Yerinde Olmusuz Davranislara Maruz Kalma
Olcegi” karsilasilan mobing davranislarini belirlemek, “Atf Siireci Olgcegi” mobingin
nedeninin kime/neye atfedildigini saptamak, “Kontrol Odag: Ol¢egdi” katihmcilarin
yasama iliskin dusuncelerini i¢ kontrol odagi ve dis kontrol odagi olarak belirlemek,
“js Yerinde Olmsuz Davranislarla Bas Etme Yéntemleri Olgegi” ise katilimcilann
mobing olgusu ile hangi yontemleri kullanarak bas ettigi hakkinda bilgi edinmek
amaci ile kullanilmustir.

Bu cahsmanin Haziran 2013 itibari ile tamamlanmasi planlanmaktadir.
Verdiginiz bilgiler toplu olarak degerlendirilecek olup, kisisel bazda herhangi bir
degerlendirme yapilmayacaktir. Elde edilecek veriler sadece bilimsel amach olarak
kullanilacak olup, tez ¢alismasi kapsaminda sunulacaktir. Calisma hakkinda daha

detayli bilgi edinmek veya galismanin sonuglarini 6grenmek igin sorularinizi asagida
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iletisim bilgileri yer alan arastirmacilara yoneltebilirsiniz. Arastirmaya katildiginiz

icin tekrar tesekkar ederiz.

fletisim Bilgileri:

Kibra Yikilmaz Prof. Dr. H. Canan Sumer
insan Kaynaklari Uzmani ODTU Psikoloji Bslimii

Tel: (0 312) 860 64 24 Tel: (0 312) 210 31 32
E-posta: yikilmazkubra@hotmail.com E-posta: hcanan@metu.edu.tr
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Appendix G

Perpetrator Profiles

Type of Profile

Definition of Profile

Mischievious mobber

Someone looks for malignancy, tries to
hurt others by slanders.

Lurker mobber

She/he is in the observer position.
Although she/he does not attack
apparently, she/he does not try to stop the
mobbing behavior directed toward the

victim.

Angry mobber

Because of his/her characteristics he/she
is impulsive, always yelling, and in the
mood of maledicting. He/She turns the
workplace into an insufferable place due

to his/her nervous behaviors.

Megalomaniac mobber

Perceives him/herself superior than
everybody else. He/She reflects his
inconfidence toward others. He/she
reflects jealousy, dislike and
assaultiveness. The control of everything
belongs to her/him and everybody has to

adapt the rules that he/she created.
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Type of Profile

Definition of Profile

Sadistic mobber

He/she enjoys with ruining anybody.
This individual is defined as aberrant and
narssistic. He/she tries everything in

order to rise in hierarchical status.

Argumentative mobber

He/she is never satisfied with others’
work. He/she always criticize others and
cause to an unsatisfied and stressful

climate in workplace.

Coward mobber

He/she is in panic because of the idea
that others may become more successful
than him/her and can get a higher
position. In order to protect themselves

such people apply mobbing.

Source: P. Tinaz, 2006
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Appendix H

Reciprocity and attribution processes in workplace harassment

4} Organizational culture/climate }‘

\ Organizational human resource systems \

v v

Perpetrator
characteristics Victim characteristics
\ Workplace harrasment \4—\ Role stressors
v v
Number of +—
victims and | | Process of
perpetrators | |attribution to:
Self > Victim's well
being
Perpetrator Organizational injustice Attitudes and
(Interactional) behaviors
- toward
perpetrator
Organization Organizational injustice Individual
> (Distributive and » performance
procedural) outcomes

(Source: Bowling & Beehr, 2006, p. 999)
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Appendix |

Turkce Ozet

Giris

Psikolojik taciz ya da mobing, bir veya birden fazla kisi tarafindan sistematik bir
sekilde ve uzun siireli olarak magduru savunmasiz birakacak sekilde uygulanan
davraniglar biitiintidiir (T1az, Gok ve Karatuna, 2010). Bu olgunun sonucunda, hem
magdura yonelik, hem de orgiitii yonelik olumsuz sonuglar meydana gelir. Psikolojik
taciz olgusundan zarar goren kisilerde psikolojik ve fizyolojik saglik problemleri,
isten ayrilma ve hatta intihar diislinceleri gézlenebilir. Diger taraftan psikolojik taciz
orgiitsel sagligi da tehdit eder ve organizasyon i¢in itibar kaybina yol agar (Tinaz,
2011). Bunun disinda, psikolojik taciz ile is tatmini, Orgiite baghlik ve aidiyet
arasinda negatif yonde bir iliski oldugu (Bowling ve Beehr, 2006); devamsizlik,
calisan devir orani gibi olgularla ise pozitif yonde bir iliski oldugu (Hoel ve Cooper,
2001; Hauge, Skogstad, ve Einarsen, 2009) bulunmustur. Isyerinde psikolojik taciz
konusu arastirmacilar i¢in ilgi ¢ekici olsa da, proaktif bir yaklasim sergileyebilmek
icin konu ile ilgili daha fazla ¢alisma yapilmasi ve bu tiir tacizin yordayicilari, es
degisenleri ve sonuclar1 arastirmalidir (Einarsen, Hoel, Zapf, ve Cooper, 2003).
Arastirllmast gereken Onemli bir nokta da psikolojik tacize ugrayan kisilerin bu
olumsuz durumla bas ederken izledigi yontemler/stratejiler ve bu yontemleri
belirleyen bireysel farklilik degiskenleridir. Diger bir deyisle, psikolojik taciz
olgusuna maruz kalan magdurlarin kisisel farkliliklar ile ilgili daha fazla caligmaya

ithtiyag vardir.

Belirli kisilik o6zelliklerine sahip bireylerin psikolojik taciz magduru olmaya

yatkinliklarinin daha ytiksek olduguna dair bir goriis bulunmaktadir (Coyne, Seigne,
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ve Randall, 2000). Milam, Spitzmueller and Penney (2009) psikolojik taciz
magduriyeti ile yliksek nevrotiklik ve diisiik uyumluluk arasinda anlamli bir iligki
oldugunu One siirmiislerdir. Benzer sekilde, Glaso, Mattthiesen, Nielsen, and
Einarsen (2007) psikolojik taciz magdurlarinin daha az uyumlu oldugunu
soylemektedirler. Cinsiyet farki agisindan incelendiginde ise kadinlarin, erkeklere
oranla psikolojik taciz magduriyetlerinin daha yiiksek oldugu ifade edilmektedir
(Aquino ve Bradfield, 2000).

flgili yazin incelendiginde, psikolojik taciz olgusu ile basa ¢ikma stratejileri
konusunda eksiklik oldugu goriilmiistiir. Psikolojik taciz ile basa g¢ikmak icin
kisilerin saglikli taktikler uygulamasi, yani tacizin temsil ettigi stresle etkin basa
cikma stratejileri izlemeleri gerekmektedir. Basa ¢ikma, kisinin stres yaratici
faktorleri onleme ya da iistesinden gelme ¢abasi ¢ergevesinde kullandigi diisiince ve
davraniglardir (Lazarus ve Folkman, 1984). Stresle basa ¢ikma stratejileri ile ilgili
farkli simiflandirmalar yer almaktadir. Bu simmiflandirmalar igerisinde en c¢ok
bilinen/kullanilan siniflamada iki ayr1 basa ¢ikma mekanizmasi tanimlanmaktadir.
Bunlar, problem odakli ve duygusal odakli basa ¢ikma stratejileridir (Lazarus ve
Folkman, 1984). Problem odakl1 basa ¢ikmada, birey bilgi toplama, karar verme gibi
aktif stratejiler izler. Duygusal odakli basa ¢ikmada ise birey duygularin etkisini
azaltmaya yonelik hareket eder ve bu dogrultuda duygularim1 diizenlemeye calisir
(Folkman, 2010).

Conor-Smith ve Flachsbart (2007) kisilik ve basa ¢ikma ile ilgili ¢alismalarinda,
kisiligin basa ¢ikmayi yonlendiren bir etken oldugunu belirtirler. Bir dizi ¢alisma
bununla ilgili gesitli bulgulara yer vermektedir. Ornegin, Cozzarelli (1993) &6z-
yeterligin basa ¢cikmay1 giiclii bir sekilde yordadigini ileri stirmiistiir. Optimizm, disa
doniikliilik, agiklik ve vicdaniyet olgular1 daha fazla problem odakli bas etme ile,
nevrotiklik daha fazla duygusal odakli bas etme ile, optimizm, vicdaniyet ve

uyumluluk ise daha az duygusal odakli bas etme ile iliskilendirilmistir (Carver ve
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Conor-Smith, 2010). Giinlimiizde biiyilik bes kisilik 6zellikleri ile basa ¢ikma tarzlari
arasindaki bagmtilar iizerinde genis ve biiyliyen bir literatiir mevcuttur. Ancak,
biiyiik besli disindaki kisilik 6zelliklerinin basa ¢ikma siirecinde etkin olabilecegine
yonelik caligmalara ihtiyag vardir. Ornegin, bireysel farklilik degiskenleri olarak
kontrol odagi ve kisinin atif (yliklem) odaginin, kullandig1 basa ¢ikma stratejileri

tizerindeki etkisi ile ilgili ¢alismalar son derece kisithdir ve/ya dolayhdir.

Kontrol odagi tanimi ilk defa Rotter tarafindan 1966 yilinda yapilmistir. Kontrol
odagi, bireyin etrafinda gelisen olaylar1 nasil algiladigir ve karsilastigi bu olaylar
tizerinde ne kadar kontrol sahibi oldugu hakkindaki inanigini anlatir (Bono ve Judge,
2003). Rotter (1966), kontrol odagini i¢ ve dig kontrol odagi olarak iki gruba ayirir.
Ic kontrol odagma sahip kisiler davramslar ile pekistireclar arasinda bir iliski
olduguna inanmaktadir. Diger yandan, dis kontrol odagina sahip kisiler ise
pekistireglerin kader, sans gibi kendileri disindaki bazi giiglerin elinde oldugunu
diistinmektedir (Rotter, 1966). Kontrol odaginin basa ¢ikma tarzlar ile iligkisi
acisindan bakildiginda, i¢ kontrol odagina sahip bireylerin stres ile karsilagmasi
durumunda aktif aksiyon olmaya daha fazla yatkin olduguna yonelik bulgular vardir
(Maltby, Day, ve Macaskill, 2007). Ancak bu tiir ¢aligmalar kisithdir. Bu anlayisla,
bu c¢alismanin bir amaci kontrol odagmin basa ¢ikma tarzlar {lizerindeki roliinii
ortaya c¢ikarmaktir. Bunun yaninda, bu ¢alisma psikolojik taciz baglaminda
yiriitiildiiglinden, kontrol odagi ile basa ¢ikma tarzlar1 arasindaki iliskinin
incelenmesi  psikolojik taciz magdurlarinin basa ¢ikma tarzlar ile ilgili bilgi

saglayacaktir.

Insanlar, baglarma gelen olaylarin neden meydana gelmis odlugunu anlamak isterler.
Atif, kisinin, kendi davraniglar1 da dahil olmak iizere, olaylarin nedenselligi
konusundaki zihinsel c¢ikarsamalari, olaylarin nedenlerine iliskin  kisisel

aciklamalaridir ve kisinin davranis ve duygularini etkiler (Martinko, Harvey, ve
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Dasborough, 2010). Bowling ve Beehr (2006), isyerinde psikolojik tacizi agiklayan
en az i¢ neden oldugunu One siirer. Bu ii¢ nedeni yaptiklari meta-analiz
calismasinda, ¢alisma ortaminin ézellikleri, taciz eden kisi Ve taciz magduru olarak
belirtirler. Bowling ve Beehr’in ¢alismasinda bu atif siirecleri aciklayict olsa da bu
konuda daha fazla ¢alisma yapilmasi Onerilmektedir. Bu baglamda, bu ii¢ atif
siirecinin (tacizi, kisinin kendisine atfetmesi, taciz uygulayicisina atfetmesi ve orgiite
atfetmesi) tacizle basa ¢ikma tarzlari tizerindeki etkisi de bu ¢alisma kapsaminda

incelenmektedir.

Ozetle, bu galismada, hem kontrol odagi, hem de psikolojik taciz magdurlarmin
psikolojik taciz nedenini neye atfettiginin, kullanilan basa ¢ikma tarzi iizerinde
onemli rolleri oldugu 6ngdriilmektedir. Bu iki degiskenin incelenmesinin, psikolojik
taciz ile etkin basa c¢ikma {izerindeki kisisel farkliliklar1 ortaya c¢ikaracagi
diisiiniilmektedir. Bu ¢alismanin, kisisel farkliliklar1 yansitan iki 6nemli degiskenin
(kontrol odag1 ve atif siirecleri) psikolojik taciz ile basa ¢ikma tarzlarn tizerindeki
etkisini arastirmasiyla ilgili yazinima bir katki yapma potansiyelinde oldugu

diisiiniilmektedir. Bu c¢alismada asagidaki hipotezler one siiriilmiistiir:

Hipotez la. I¢ kontrol odagma sahip olan psikolojik taciz magdurlar1 daha

fazla problem odakli basa ¢ikma stratejileri kullanirlar.

Hipotez 1b. Di1s kontrol odagina sahip olan psikolojik taciz magdurlar1 daha
fazla duygusal odakli basa ¢ikma stratejileri kullanirlar.

Hipotez 2a. Psikolojik taciz nedenini kendisine atfeden psikolojik taciz

magdurlar1 daha fazla duygusal odakli basa ¢ikma stratejileri kullanirlar.
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Hipotez 2b. Psikolojik taciz nedenini psikolojik taciz uygulayicisina atfeden
psikolojik taciz magdurlari daha fazla problem odakli basa c¢ikma stratejileri

kullanirlar.

Hipotez 2c. Psikolojik taciz nedenini Orgiite atfeden psikolojik taciz

magdurlar1 daha fazla problem odakli basa ¢ikma stratejileri kullanirlar.

Bunun diginda, kontrol odagimnin, kullanilan basa ¢ikma stratejisi ile atif siiregleri
(kisinin psikolojik taciz nedenini kendisine atfetmesi, kisinin psikolojik taciz
uygulayicisina atfetmesi, kisinin drgiite atfetmesi) arasindaki iligki lizerinde araci bir
role sahip oldugu oOngoriilmektedir. Ancak, bununla ilgili herhangi bir hipotez

onerilmemektedir.

Yontem

Bu calismanin hedef kitlesi psikolojik taciz magdurlaridir. Bu nedenle, bu ¢alisma
Ankara’da yer alan “Mobing ile Miicadele Dernegi” (MOBBINGDER) iiyeleri ile
iletisime gecilerek yapilmistir. Dernek, 2010 yilinda psikolojik taciz ile ilgili
farkindalik ve bilinci artirmak ve psikolojik taciz vakalarini azaltmak amaciyla
kurulmustur. Calismaya, Tiirkiye’nin ¢esitli illerinden, ¢esitli sektorlerde ¢alisan 160
psikolojik taciz magduru katilmigtir. Katilimcilarla e-posta ve dernegin web
sayfasinda yayinlanan bir duyuru araciligiyla iletisime gecilmistir. Yiizde 65°1 kadin
olan katilimcilarin yas araliklar1 20 ile 40 arasinda degismektedir. Yiiz yirmi sekiz
katilimc1 hala psikolojik tacize maruz kaldigini belirtmistir. Katilimcilar arasinda
ogretmenler, mimarlar, psikologlar, mavi yaka calisanlari, doktorlar, hemsireler ve

avukatlar yer bulunmaktadir.
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Olgiim araglar1 olarak ¢alismada, yazar tarafindan gelistirilen “Atif Siireci Olgegi”,

Dag (2002) tarafindan gelistirilen “Kontrol Odag Olgegi”, Fitzgerald (1990)
tarafindan gelistirilen “Is Yeri Olumsuz Davranislar ile Basa Cikma Olgegi” Tinaz,
Gok, ve Karatuna (2009) tarafindan gelistirilen “Is Yerinde Olumsuz Davranislara

Maruz Kalma Olgegi”, ve Demografik Bilgi Formu kullanilmistir.

Temel Bulgular ve Tartisma

Calismada oOncelikle Olgekler iizerinde acimlayict faktor analizleri gecgerlilik ve
giivenirlik analizleri yapilmistir. Faktdr analizlerinin sonuclar1 dogrultusunda, Is Yeri
Olumsuz Davranislar ile Basa Cikma Olgegi igin iki faktor, Atf siireci Olgegi igin
ise ii¢ faktor tespit edilmistir,. Onceki ¢alismalarda gérece daha ¢ok kullanilmis olan
ve psikometrik 6zellikleri doyurucu bulunan Kontrol Odagi Olgegi iizerinde ise
faktor analizi yapilmamistir. Kullanilan tiim 6lceklerin glivenirlik katsayilart yeterli

bulunmustur.

Calismanin amaci, psikolojik tacize maruz kalinmas1 durumunda kisilerin farkli basa
¢ikma stratejilerinin kullanimin1 etkileyen faktorleri incelemektir. Olafsson ve
Johannsdottir (2004)’in de belirttigi gibi, is yerinde psikolojik taciz, is yerinde
karsilagilan en giiclii stres kaynaklarindan birisidir ve magdurlar bununla basa
¢ikmalidir. Bu baglamda, ana analizler kapsaminda ise, kontrol odagi, atif siireci ve
basa ¢ikma stratejileri arasindaki iliskiyi gostermek i¢in regresyon analizleri
gerceklestirilmistir. Ilk yapilan regresyon analizi sonuglarina gore, sonunda, i
kontrol odaginin (yas ve cinsiyet kontrol edildikten sonra), problem odakli basa
cikma stratejilerini anlamli bir sekilde yordadigir bulunmustur. Diger bir deyisle, ,
psikolojik taciz magduru olan bireyin i¢ kontrol odagina sahip olmasi problem odakl
basa c¢ikma stratejisi  kullanimini  artirmaktadir.  Boylelikle, Hipotez 1la
dogrulanmistir. Elde edilen bu bulgu, literatiirde yer alan bazi ¢caligmalarla da
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paraleldir. Ornegin, Petrosky ve Birkimer (1991), i¢ kontrol odag1 ve olaylar1 kontrol
etme algisinin problem odakli basa ¢ikma stratejileri kullanimini yordadiginm
belirtmistir. Benzer sekilde, Anderson (1977), i¢ kontrol odagina sahip kisilerin
problem odakli basa ¢ikma stratejilerini duygusal odakli basa ¢ikma stratejilerinden
daha fazla kullandiklarin1 6ne siirmiislerdir. Erez ve Judge’a (2001) gore i¢ kontrol
odagi, i¢ motivasyonu ve istenilen sonuglara ulasmak igin gosterilen eforu
yansitmaktadir. Bunun disinda, i¢ kontrol odagina sahip kisilerin is tatmin oranlari
dis kontrol odagma sahip kisilere gore daha yiiksek bulunmustur (Kimmons ve
Greenhaus, 1976). Tiim bu calismalar, i¢ kontrol odagma sahip kisilerin iginde
bulunduklart durumu 1iyilestirmeye yonelik hareket ettiklerini, olumlu sonuglara
erismek icin ¢aba gosterdiklerini ve daha saglikli basa ¢ikma stratejileri
uyguladiklarint gostermektedir. Bu nedenle, bu c¢alismadan elde edilen sonug
dogrultusunda, i¢ kontrol odaginin psikolojik taciz gibi zorluklar karsisinda tampon

gorevi yaptigini sdylenebilir.

Hipotez 1b’de ise dis kontrol odagina sahip kisilerin duygusal odakli basa ¢ikma
stratejilerini daha ¢ok kullanacagi belirtilmistir. Ancak, analiz sonuglar1 bu hipotezi
dogrulamamistir. Dis kontrol odagi ve duygusal odakli basa cikma stratejileri
kullanimi arasindaki iligkinin giicii istatiksel anlamlilik géstermemis olsa da, iliskinin
yonii beklenen dogrultuda bulunmustur. Hipotezin dogrulanamama nedenlerinden
birisi, ¢alismanin 6rnekleminin hem psikolojik tacize mevcut olarak maruz kalanlar,
hem de gecmiste bu magduriyeti yasamis kisilerden olusmasi olabilir. Bu iki grubun
psikolojik taciz deneyimi zamanlama agisindan farklilik gosterdiginden, mevcut basa
cikma stratejileri kullanimi algisimi da etkilemis olabilir. Ayrica, ¢alismada
katilimcilarin duygusal odakli basa ¢ikma stratejisi kullaniminin daha yiiksek oldugu
goriilmiistiir. Bu durum, ranj daralmasi nedeniyle, duygusal odakli basa ¢ikma

stratejisi kullanimi ile kontrol odag: arasindaki iliskiyi zayiflatmis olabilir.
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Ikinci hipotezde ise atif siirecleri ile basa ¢ikma stratejileri (problem odakl1 basa

c¢itkma ve duygusal odakli basa ¢ikma) arasindaki iliski incelenmistir. Daha Once
belirtildigi gibi, atif siiregleri, Bowling ve Beehr’in (2006) calismasi dogrultusunda
kisinin psikolojik tacizin nedenini kendisine atfetmesi, kisinin psikolojik tacizin
nedenini psikolojik tacizi yapan kisiye atfetmesi ve kisinin psikolojik tacizin
nedenini Orgiite atfetmesi olarak ii¢ ayr1 grup olarak incelenmistir. Kisinin psikolojik
taciz nedenini kendisine atfetmesi durumunda duygusal odakli basa ¢ikma stratejileri
kullanacagi, psikolojik taciz uygulayicist veya oOrgiite atfetmesi durumunda ise
problem odakli basa ¢ikma stratejileri kullanacagi ongdriilmiistiir. Bulgular, atif
stireglerinden hi¢ birisinin basa ¢ikma stratejileri ile iliskisinin anlamli bir iligkisi
olmadigin1 gostermistir. Beklenenin tersi yonde olan bu bulgular, literatiiriin de
aksinedir. Martinko, Harvey ve Douglas (2007) atif siireglerinin kisilerin beklenti,
davranis ve duygular1 iizerine etkisi oldugunu sdylemislerdir. Bu nedenle atif
stireglerinin duygu ve davranislar1 gosteren basa ¢ikma stratejileri kullanimina etkisi

olmas1 beklenmektedir.

Duygusal odakli basa ¢ikma kullanimi ve psikolojik taciz nedeninin Orgiite
atfedilmesi ile ilgili ortalama degerlere bakildiginda, her ikisi i¢in de yiiksek degerler
oldugu goriilmektedir. Bu nedenle, katilimcilarin problem odakli basa ¢ikma
stratejisi kullanimindan psikolojik tacizi destekleyen bir orgiit ikliminde g¢alisiyor
olmalarindan dolay1 kac¢indig1 sdylenebilir. Bu ¢ikarim ile paralel olarak Bergman ve
arkadaslar1 (2002) cinsel taciz ile ilgili ihbar ve bildirimin zorluklarindan
bahsetmiglerdir. Bergman ve arkadaglar1 (2002), cinsel tacizin bildirilmesi
durumunda oOrgiitiin olayr kiiclimsemesi ve Orgiitiin misilleme davranisi icerisinde
bulunabilmesi nedeniyle sonuclarin iyilestirici olmaktan ziyade olumsuz sonuglari

artirict oldugunu belirtmislerdir.
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Diger taraftan, atif siirecleri ve basa ¢ikma stratejileri kullanimi arasinda anlamli bir
iliski bulunamamis olmasi atif siire¢lerinin lgtimlenmesi i¢in kullanilan aragtan

kaynaklanmis olabilir. Bu nedenle, daha sonraki calismalarda Atif Siireci Olgegi ile
ilgili iyilestirici calismalar yapilmasi Onerilmektedir. Ayrica, korelasyon
analizlerinde psikolojik taciz nedeninin psikolojik taciz uygulayicisina ve orgiite
atfedilmesi arasindaki iliskinin yiiksek oldugu goriilmektedir. Bu dogrultuda, daha
sonra yapilacak calismalarda bu iki degiskenin birlestirilerek tek baslik altinda

incelenmesi Onerilebilir.

Yukarida ozetlenen temel bulgular haricinde, ana analizlere dahil edilmis olan
kontrol degiskenleri ile basa ¢ikma stratejileri arasinda anlamli iligkiler oldugu da
saptanmugtir. [k olarak, problem odakli basa c¢ikma stratejisi kullanimi ile yas
arasinda anlamli bir iligki goriilmiistiir. Buna gore, katilimcilarin yas1 artikca,
problem odakli basa ¢ikma stratejisi kullanimi da artmaktadir. Bireylerin ilerleyen
yasla beraber karsilastiklari olaylarin ve deneyimlerinin artigi, stres ile nasil bas
edecekleri konusunda daha fazla bilgi sahibi oldugu g6z 6niine alinirsa bu bulgu
anlamli goziikmektedir. ikincisi, duygusal odakli basa ¢ikma stratejisi kullanimi ve
cinsiyet arasinda negatif yonde ve anlamli bir iliski gozlemlenmistir; kadinlar
erkeklere gore daha fazla duygusal odakli basa ¢ikma stratejileri kullanmaktadir. Bu
bulguya paralel olarak, Ptacek, Smith ve Dodge (1994) calismalarinda kadinlarin
erkeklere oranla daha fazla sosyal destek arayisinda oldugunu, duygusal odakli basa
cikma stratejilerini daha fazla kullandigini, erkeklerin ise problem odakli basa
¢ikmayr daha fazla kullandigim1 6ne stirmiistiir. Benzer sekilde, Matud (2004)
caligmasinda kadinlarin kaginma davranmigini stresle basa ¢ikma durumunda daha
fazla gosterdiklerini belirtmektedir. Cocukluklarindan itibaren erkeklerin daha
bireysel yonelimli, kadinlarin ise kisileraras1 etkilesim agirlikli yetistirildigi goz
Online alindiginda (Brannon ve Jess, 2009), kadinlarin herhangi bir sikint1 ile

karsilagsmalar1 durumunda duygu ve deneyimlerini daha fazla paylasmak istemeleri,
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erkeklerin ise sessiz kalarak sorunlarini kendilerinin ¢6zmeye g¢alismalar1 mantikli

goziikkmektedir.

Comijs, Jonker, Tilburg, ve Smit (1999) stresli durumlarla ilgili degerlendirmelerin
kontrol odagindan etkilendigini 6ne siirmiislerdir. Bu dogrultuda, bu c¢alismada
kontrol odaginin (i¢ ve dis kontrol odagi), atif siiregleri (magdurun kendisine atif,
psikolojik taciz uygulayisina atif, organizasyona atif) ve kullanilan basa ¢ikma
stratejisi (problem odakli basa ¢ikma ve duygusal odakli basa ¢ikma stratejileri)
arasindaki iligkiye etkisini incelemek tiizere ilave bir dizi diizenleyici regresyon
analizleri yapilmistir. Bu analizler, “atif tipi-bas etme stratejisi” iligskisinde, kontrol

odaginin diizenleyici (moderatdr) bir roliinlin olmadigin1 gostermistir.

Bu calismadan elde edilen bulgular, i¢ kontrol odagina sahip psikolojik taciz
magdurlarinin  problem odakli basa c¢ikma stratejisi kullanimina daha yatkin
oldugunu gostermistir. Yani, kontrol odagi, daha saglikli ve etkin basa c¢ikma
stratejileri kullaniminda kritik bir bireysel farklilik degiskeni olarak ortaya ¢ikmistir.
Bu acgidan bakildiginda, dis kontrol odagina sahip olan psikolojik taciz magdurlarina
daha fazla dikkat gosterilmesi gerektigi ¢ikarimi yapilabilir. Orgiitler, mentorliik,
kogluk, cesitli egitim programlari, ve/veya organizasyonel girisimler ile
calisanlarinin yasamlari tizerindeki kontrol algilarini gelistirebilir ve iyilestirebilirler.
Boylece, stresle basa ¢ikma kapsaminda daha saglikli ve etkin stratejilerin kullanimi
tesvik edilir ve calisanlarin davranislar1 ve psikolojik saglik durumlarinda iyilesme

goriilebilir.

Calismada gozlemlenen bir diger durum, psikolojik taciz magdurlarinin problem
odakl1 basa ¢ikma stratejisi kullanimina oranla duygusal odakli basa ¢ikma stratejisi
kullanimima daha fazla yatkin olmasidir. Caligmanin katilimcilart psikolojik taciz

magdurlari oldugu i¢in duygusal odakli kullanim, uzun zamandir stire gelen bir
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psikolojik taciz sonucu meydana gelmis bir 6grenilmis caresizlik gostergesi olabilir.
Orneklem icinde yer alan bir katilimcinm, yasadigi psikolojik taciz ile ilgili
paylagimi da bu ¢ikarima destek olusturmaktadir. Sevim olarak adlandirilan bu kisi,
psikolojik taciz ile karsilastigi ilk zamanlarda, bu durumla bas edebilmek icin
problem odakli basa ¢ikma stratejilerini anlatan her yola bagvurdugunu ifade etmistir.
Sevim, psikolojik taciz uygulayicisindan uzak kalmayr denemis, yoneticiler ile konu
hakkinda goriigmiis, sikayetlerini gerek resmi, gerek gayri resmi olarak defalarca dile
getirmis, dilekgeler yazmistir. Ancak, denedigi her yol bir ¢ikmaz ile sonuglanmustir.
Icinde bulundugu kosullar geregi, benzer bir is bulma sans1 ¢ok diisiik oldugundan ve
ailesine, Ozellikle bir yasindaki ogluna, maddi destek saglamasi gerektiginden is
yerini degistirme sanst olmayan Sevim, yasadigt bu durum neticesinde agir bir
psikolojik rahatsizlik yasamistir. Sevim’in deneyimlerinden de gozlemlendigi gibi, is
yerinde psikolojik tacizin bireyler lizerinde olumsuz etkileri ¢ok agirdir. Bu sorunu
c¢ozmek ve psikolojik taciz magdurlarmin daha etkin basa ¢ikma stratejileri
kullanimim saglamak icin, Orgiitlerin psikolojik taciz Oncesinde, psikolojik taciz
siiresince ve psikolojik taciz sonrasinda izleyebilecekleri gesitli yollar vardir. Is
yerinde psikolojik tacizi Onlemek i¢in sirket yoneticileri ve insan kaynaklari
birimleri, insana deger veren, saygi igerisinde, acik ve dogrudan iletisimi destekleyen
bir kurum kiiltiiri yaratilmasinda 6ncii rol oynamalidir. Bu gerg¢evede, bu olguya
yonelik politika, prosediir ve yonergeler olusturulmali ve tacize kesinlikle tolere
etmeyen bir Orgiitsel iklim olusturulmalidir. Calisanlar i¢in genel bilgilendirme,
farkindalik ve seminer aktiviteleri diizenlenmelidir. Is yerinde psikolojik tacizi
sorgulayan, soru ve geri bildirimlerin alinabilecegi degerlendirme sistemleri
olusturulmalidir.  Psikolojik taciz yasanmadan olast risk degerlendirmeleri
yapilmalidir. Psikolojik taciz ve benzeri vakalarla ilgilenmek iizere ‘“‘akik kisi”
benzeri mekanizmalar, etik kurullar olusturulmalidir. Bunlar ve bunlara benzer
proaktif girisimler, Orgiit calisanlarinin psikolojik tacize maruz kaldiklarinda daha
giclii ve saglikli olmalarim1 ve daha etkin basa c¢ikma stratejileri kullanmalarini

saglayacaktir.
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Calhismanin Bashica Siirhliklar: ve Oneriler

Oncelikle, calismanin kisithiliklaridan biri rneklem sayisi ve drneklem 6zelliklerine
iligkindir. Caligma Orneklem sayist agisindan kisith gibi goriinmektedir. Ayrica,
caligmaya katilan psikolojik taciz magdurlari, Mobing ile Miicadele Dernegi
tiyelerinden olusmaktadir. Bu nedenle c¢alismanin 6rnekleminin, tiim mobing
magdurlarin1 temsil yeteneginin kisitli olabilecegi gbéz oOniine alinmalidir. Namie
(2003), psikolojik taciz magdurlarinin birgogunun bu olgu ile miicadele etmek iizere
aksiyon almadigini belirtmektedir. Namie (2003)lin c¢alismasina gore psikolojik
taciz magdurlariin yiizde 40’1 hi¢ aksiyon almazken, yiizde 37’si ¢alistigt
organizasyonu maruziyeti ile ilgili olarak gayri resmi bilgilendirir. Yiizde 19°u
sikayetlerini resmi yollarla iletirler ve yiizde 3’ii yasal yollara bagvurur. Bu nedenle,
is yerinde psikolojik tacizin sessizce yasanan bir olgu oldugu sOylenebilir. Bu
calismanin katilimcilari ise igyerinde psikolojik tacizi sessizce yasayan gruptan farkl
olarak bir dernege iiye olarak maruziyetlerini sesli olarak dile getiren kisilerden
olugmaktadir. S6z konusu bu sinirlilik magdurlara daha farkli platformlar araciligr ile

erigilmesi ile giderilmelidir.

Ayrica, bu ¢alismanin psikolojik taciz magdurlarindan olusan 6rneklemi, psikolojik
tacizi gegmiste yasamis ve hala yasamakta olan kisileri ayn1 anda kapsamaktadir.
Psikolojik tacizin, magdurlarin yasantilarina biiylik oranda stres kattig1 diisiiniilecek
olursa bu olguyu ge¢miste deneyimlemis kisiler ile hala yasamakta olan kisilerin
stres algilarimin  farklilik gosterecegi Ongoriilebilir. Ryon ve Gleason (2013)
bireylerin kontrol odagi yonelimlerinin giinliik karsilastigi sorunlar sonucunda dahil
degisebildigini One siirmiislerdir. Bu kapsamda, magdurlarin stres algilarim
Ol¢iimlemek ve bu algiy1 bir degisken olarak kullanmak faydali olacaktir. Bundan
sonra yapilacak caligmalarda 6rneklem sayis1 ve ozellikleri ile ilgili bu eksiklerin

giderilmesi konuya katki saglayacaktir.
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Bunun disinda, bundan sonraki c¢alismalar i¢in, kullanilan o6lgekler ile ilgili
iyilestirmeler s6z konusu olabilir. Bu kapsamda, Is Yeri Psikolojik Taciz ile Bas
Etme Olgegi cevaplama skalas1 degistirilmesi ve Atif Siireci Olgegi degerlendirme

maddelerinin i¢erik bakimindan iyilestirilmesi 6nerilmektedir.

Kiiltiirel farklilik ve egilimlerin atif siirecleri iizerinde etkisi oldugu bilinmektedir.
Wang’in (1993) calismasinda belirtildigi gibi, bireyci bir toplumda veya topluluk¢u
bir toplumda yasamak atif siire¢leri bakimindan ayirt edici sonuglar olusturabilir. Bu
nedenle ileriki ¢alismalar kiiltiirel farkliliklarin da dahil edilmesiyle yiiriitiilebilir.
Bunun disinda, psikolojik taciz uygulayicisinin Orgiit icerisindeki statiisii veya
giicine bagli olarak, psikolojik tacizin etkisi magdur i¢in degiskenlik
gosterebileceginden (Einarsen ve Raknes, 1997), psikolojik taciz magduru ve
psikolojik taciz uygulayicisi arasindaki pozisyondan kaynakli statii farkin1 géz etmek

ve ileriki caligmalara bu degiskeni dahil etmek faydali olacaktir.

Genel olarak bakildiginda, 15 yerinde psikolojik tacizin gerek oOrglit gerekse
magdurlar i¢in yarattig1 olumsuz sonuglar1 engellemek icin, bu olgu ile bas etmek
tizere bireysel farkliliklarin var oldugu ve bireylerin i¢ kontrol odakliliklar1 artirmaya
yonelik faaliyetlere agirlik gdsterilmesi gerektigi sdylenebilir. Is yerinde psikolojik
taciz olgusuna karsi bilinglilik ve farkindalig: artirmak ve psikolojik taciz vakalarim

azaltmak tlizere buna benzer ¢alismalarin ileride de yapilacagi umulmaktadir.
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Appendix F

TEZ FOTOKOPISI iZIN FORMU

ENSTITU

Fen Bilimleri Enstittsi

Sosyal Bilimler Enstitiisii %g%

Uygulamali Matematik Enstitiisii

Enformatik Enstittisi

Deniz Bilimleri Enstitiisi

YAZARIN

Soyadi : Yikilmaz
Adi : Kiibra
Boéliimii : Endiistri ve Orgiit Psikolojisi

TEZIN ADI (ingilizce) : The Effect of Locus of Control and Attribution
Processes on Coping Style of Victims of Mobbing

TEZIN TURU : Yiiksek Lisans Doktora

. Tezimin tamamindan kaynak gosterilmek sartiyla fotokopi alinabilir.

. Tezimin i¢indekiler sayfasi, 6zet, indeks sayfalarindan ve/veya bir

boliimiinden kaynak gosterilmek sartiyla fotokopi alinabilir.

. Tezimden bir bir (1) yil siireyle fotokopi alinamaz.

TEZIN KUTUPHANEYE TESLIiM TARIiHI:
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