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ABSTRACT

DETERMINANTS OF ORGANIZATIONAL CITIZENSHIP AND
COUNTERPRODUCTIVE WORK BEHAVIOR: THE ROLE OF PERSONALITY,
JOB CHARACTERISTICS, JOB SATISFACTION AND ORGANIZATIONAL
COMMITMENT

Arkan, Oykii
Master of Business Administration
Supervisor: Associate Professor Dr. F. Pmar Acar

Co-Supervisor: Associate Professor Dr. Sman M. Goniil

June 2016, 315 pages

Organizational citizenship behavior (OCB) and counterproductive work behavior
(CWB) are two growing areas that have important consequences for organizational
effectiveness. Although various empirical research has analyzed the determinants
and consequences of these extra-role behaviors, there is a limited research in the
literature that studied both OCB and CWB at the same time.

This thesis tests a new comprehensive model through examining the influences of
Big Five Personality Traits, impostor phenomenon, narcissism, job characteristics,
job satisfaction and organizational commitment on both OCB and CWB. Although
there are numerous research that investigated the relationships between Big Five and
job attitudes, OCBs and CWBs, studying impostor phenomenon and narcissism with

respect to these outcomes is relatively new to the literature. Therefore, one of the
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most important objectives of this study is to fill the gap in the literature in terms of
exploring the relationships between different personality variables and extra-role
behaviors. Another important objective of this thesis is to investigate the effects of
job characteristics on OCBs and CWBs. While doing so, the mediating roles of job

satisfaction and organizational commitment are taken into consideration.

In order to test the hypotheses about the relationships among the variables presented,
data were acquired from employees at a public judicial institution in Turkey (N =
1075) through surveys. The results indicate that both Big Five Personality Traits and
job characteristics significantly predicted OCB and CWB. Furthermore, these
relationships are mediated by job satisfaction and organizational commitment. A
discussion of the findings is provided along with the implications, limitations and

suggestions for the future research.

Keywords: Personality Characteristics, Job  Characteristics, Job  Attitudes,

Organizational Citizenship Behavior, Counterproductive Work Behavior
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ORGUTSEL VATANDASLIK VE URETIM-KARSITI i$ YERI
DAVRANISLARININ BELIRLEYICILERI: KISILIK OZELLIKLERI, IS
OZELLIKLERI, IS DOYUMU VE ORGUTSEL BAGLILIGIN ISLEVI

Arkan, Oykii
Yiiksek Lisans, Isletme Bolimii

Tez Yoneticisi: Dog. Dr. F. Pmar Acar
Ortak Tez Yoneticisi: Dog. Dr. Sinan M. Goniil

Haziran 2016, 315 sayfa

Orgiitsel vatandashk davranist (OVD) ve iiretim karsti is davranslari (UKD)
orgiitlerin etkinligi i¢cin Oneml sonuclara sahip biiyiimekte olan cahsma alanlaridir.
Cesit ampirk cahsmalarm bu davranglarm belirleyicileri ve sonuglarm incelemis
ve Orgitsel etkinligi gelistrmek icm bu ekstra-rol davranglarmm — Onemmni
vurgulamis  olmasma ragmen literatiirde, ekstra-rol davramglarmmn her ikisini de aym

anda inceleyen smirh sayda c¢ahsma vardrr.

Bu tez, biylk bes faktor kisilik Ozellkleri sahtekarhk fenomeni, narsizm, is
ozellikleri, is doyumu ve orgitsel baglhgm OVD ve UKD iizerindeki etkilerini
incelemek i¢in kapsamli yeni bir modeli test etmektedir. Bes faktor kisilk ozellikleri
ve is tutumlarmm OVD ve UKD ile arasmdaki iliskileri arastran cok sayida ¢alsma
vardrr. Ancak; sahtekarhk fenomeni ve narsisizmin bu davranglarla iliskilerini

nceleyen c¢ok az sayida cahgma vardr. Bu nedenle, bu cahsmann en Onemli
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hedeflerinden biri, farkh kisilk degiskenlerinin ekstra-rol davranglaryla iliskilerini
kesfederek literatiirdeki boslugu doldurmaktwr. Bu tezin bir bagka Gnemli amaci ise,
is Ozelliklerinin OVD ve UKD arasmdaki etkileri arastrmaktr. Ayrica, kisik ve is
ozelliklerinin OVD ve UKD iizerine etkileri incelenirken, is doyumu ve orgiitsel
baghligin araci rolleri dikkate almacaktir.

Sunulan degiskenler arasindaki iligkiler hakkmnda hipotezleri test etmek i¢in yarg
alannda c¢ahsan biyilkk bir kamu kurumundan anketler araciigiyla veri toplanmustr
(N = 1075). Sonuglar dogrultusunda, bes faktor kisik Ozellikleri ve 15 Ozellikleri
Onemli Olclide Orgiitsel vatandashk ve tiretim karstt i§ davranslarmi  tahmin
etmektedir. Ayrica, bu iligkiler is doyumunun ve Orgiitsel baghligm araciig il
aciklanmaktadr. Calismann  giichi  yOnleri ve  smrhlklart ile  birlikte  ileriki
calismalar icin bazi 6nerilerde bulunulmaktadir.

Anahtar Kelimeler: Kisilik Ozellikleri, 1s Ozellikleri Is Tutumu, Orgiitsel
Vatandashk Davramsi, Uretim Karst1 Is Davranislar
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