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Abstract. In this paper, main components of a workflow system that are relevant to the correctness in the
presence of concurrency are formalized based on set theory and graph theory. The formalization which constitutes
the theoretical basis of the correctness criterion provided can be summarized as follows:

Activities of a workflow are represented through a notation based on set theory to make it possible to formalize
the conceptual grouping of activities.

Control-flow is represented as a special graph based on this set definition, and it includes serial composi-
tion, parallel composition, conditional branching, and nesting of individual activities and conceptual activities
themselves.

Data-flow is represented as a directed acyclic graph in conformance with the control-flow graph.

The formalization of correctness of concurrently executing workflow instances is based on this framework by
defining two categories of constraints on the workflow environment with which the workflow instances and their
activities interact. These categories are:

e Basic constraints that specify the correct states of a workflow environment.
e Inter-activity constraints that define the semantic dependencies among activities such as an activity requiring
the validity of a constraint that is set or verified by a preceding activity.

Basic constraints graph and inter-activity constraints graph which are in conformance with the control-flow and
data-flow graphs are then defined to represent these constraints. These graphs are used in formalizing the intervals
among activities where an inter-activity constraint should be maintained and the intervals where a basic constraint
remains invalid.

A correctness criterion is defined for an interleaved execution of workflow instances using the constraints graphs.
A concurrency control mechanism, namely Constraint Based Concurrency Control technique is developed based
on the correctness criterion. The performance analysis shows the superiority of the proposed technique. Other
possible approaches to the problem are also presented.
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1. Introduction

Today, economic imperatives are forcing enterprises to look for new information technolo-
gies to streamline their business processes. Key requirements include integrating heteroge-
neous information resources of an enterprise, and automating mission-critical applications
that access shared information resources. Many of the activities in these enterprises are of
long-duration and consist of multiple operations executed over (possibly) heterogeneous
systems with very diverse response times. As a consequence of these trends, Workflow
Management Systems (WFMSs) are quickly becoming the technology of choice to imple-
ment large and heterogeneous distributed execution environments where sets of interrelated
activities can be carried out in an efficient and closely supervised fashion [4]. There is also
a standardization effort in this respect. The Workflow Management Coalition (WfMC), an
industry consortium aims at a unified terminology and a standardization of key components
of a workflow management system. The WfMC identified a set of six primitives with which

it is possible to describe control-flow and hence construct a workflow specification [37].

A workflow processs defined as a collection of processing steps (activities) organized to
accomplish some business processes. An activity can be performed by one or more software
systems or machines (e.g., instruments or robots), by a person or a team, or a combination
of these. A workflow process contains a collection of activities and defines the order of
activity invocations or condition(s) under which activities must be invoked (i.e., control-
flow) and also data-flow between the activities. Activities within a workflow can themselves
again be a workflow. Furthermore, an activity may be further composed of several calls to
local systems (such as in multidatabases [29, 32]), and this fact is hidden at the workflow
level.

The activities could béransactionalor non-transactional Transactional activities are
those that access data controlled by Resource Managers (RMs) with transactional properties
(i.e., ACID). These activities minimally support the atomicity property and maximally
support all ACID properties of traditional transaction models [42]. These activities typically
include those that interact with a DBMS by usi@@mmitand Abort operations, stored
procedures, and two-phase commit (2PC) activities.

Non-transactional activities access data controlled by RMs without transactional prop-
erties. These non-transactional processing entities include file systems, humans, legacy
systems, HTTP servers, word processors, and spreadsheets. Yet, it may be possible to
introduce some transactional properties to these systems, for example by wrapping non-
transactional RMs to provide transaction and concurrency control services. There is further
work describing how to handle non-transactional activities in [44].

1.1. Correctness issues in WFMSs

As discussed briefly in [28], the person who implements an activity is responsible for ensur-
ing that the activity produces correctresults ifitis executed alone. However since workflows
are long running processes, having the activities terminate (e.g., commit) within the scope
of a workflow instance is an accepted practice. Thus, the data modified by these activities
becomes accessible to the other activities within the same workflow instance as well as to
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the other workflow instances which may cause inconsistencies due to improper interleav-
ings. Yet many scenarios in the operation of a workflow system require the preservation of
consistency of at least some data items. Therefore the workflow execution must address the
following two correctness concerns: (i) The correctness of concurrent executions of activi-
ties belonging to the same workflow instance; (ii) the correctness of concurrent executions
of activities belonging to different workflow instances.

For example consider aDrder Processingvorkflow in a manufacturing enterprise. In
the processing of th@rder Processingvorkflow, raw material stock is checked through a
CheckStoclactivity to see whether there is enough raw material in the stock to process the
order. If not, the missing raw materials are ordered from external vendors and inserted into
stock through aimsertStoclactivity. Yet later in the process when the actual manufacturing
is to start for this workflow instance there may not be enough raw material in the stock to
process this order, because a concurrently running instance of the same or other workflows
might have updated the stock. Of course, executing all these activities within the scope of
a single transaction might have solved these problems but workflow systems are there to
prevent the inefficiency of long-running transactions.

Another example to the datainconsistency problemsis as follows: ConsidfgithuEaw-
Depositactivities of a simple workflow in a bank involving two branch®éthdrawactivity
withdraws the given amount of money from an account at a branch, ardkihesitadds
this amount to an account at another branch. Let us con8ideit activities of another
workflow which checks the balance of these account®Vithdraw-Depositactivities and
Auditactivities are interleaved incorrectuditactivities miss the money being transferred
between the two accounts.

The current state of the art for workflows lacks a clear theoretical basis, correctness criteria
and support for consistency of concurrent workflows to handle such problems [59]. In this
paper exactly these issues are addressed. We provide atheoretical basis for the formalization
of workflows, and define a correctness criterion for the consistency of concurrently executing
workflows based on this formalization, and present a concurrency control technique to
provide the correctness.

The main contributions of the paper are as follows:

(1) A workflow in conformance with the control-flow primitives of WIMC model is for-
malized based on set theory and graph theory.

We start by defining a special set whose elements may also be sets, called a nested
hyperSet, and use this set in representing the conceptual groupings of activities in a work-
flow system. The control-flow is imposed on this set by introducing the related edges and
the resulting graph is called hyperNodeGraph. Split and join nodes are introduced into this
graph from where control-flow splits into multiple branches and merges into a single flow
later respectively. Data-flow in a workflow is represented through a simple directed acyclic
graph which is in conformance with the control-flow graph. Having thus set the necessary
background, we provide a formal definition of a workflow.

(2) Thisformalization is used in defining a correctness criterion for concurrently executing
workflows based on the semantic information available.
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Workflow activities access resources which denote the set of all objects constituting the
workflow environment. We define correct execution of activities in terms of their input
and output conditions, which are the sets of constraints on the workflow environment.
An input condition may involve two types of constraints: basic constraints that specify
the correct states of a workflow environment and inter-activity constraints that define the
semantic dependencies between activities, such as an activity requiring the validity of a
constraint that is set or verified by a preceding activity. For example a basic constraint can
state that the money being transferred between two branches of a bank thkbitgtdraw-
Depositworkflow should not be destroyed during this transfer. This basic constraintremains
invalid between the executions @¥ithdraw and Depositactivities for obvious reasons.
Furthermore, considémsertStoclactivity in the manufacturing example. Since the resulting
amount of raw materials after the terminatiorim$ertStocknust remain in the stock until

the beginning of manufacturing process that ordered it, this requirement is represented as
an inter-activity constraint betweensertStockand the activity which is responsible from
actual manufacturing process.

The intervals among activities where an inter-activity constraint should be maintained
and the intervals where a basic constraint remains invalid are formalized through the graphs
corresponding to these constraints. These graphs are then used in developing a correct-
ness criterion for interleaved execution of workflows which is formally represented through
a complete execution history. Simply stated, the correctness criterion requires two condi-
tions to hold:

(i) The inter-activity constraints should be preserved in the related intervals by pre-
venting the activities that invalidate these constraints from executing.

(i) The activities that require the correctness of related basic constraints should be
prevented from executing during the intervals where these constraints do not hold.

(3) A correctness technique, namely Constraint Based Concurrency Control (CBCC) tech-
nique, is developed based on this correctness criterion.

CBCC technique which is based on locking in conjunction with validation, controls activity
interleavings in such a way that two conditions above hold. Note that this locking differs
from database locking fundamentally in a way that the constraints rather than data items are
locked. In this way, the disadvantages of locking data items for long duration transactions
are avoided. The inter-activity constraints are locked during the time interval where they
should remain valid in the shared mode. An activity that falsifies these constraints acquire a
lockin the conflicting mode (i.e., exclusive mode). Through these conflicting locks activities
that falsify inter-activity constraints are prevented from executing. If more than one activity
require the same inter-activity constraint to be true at the overlapping time intervals, their
locks do not conflict. Similarly, activities that falsify the same constraint at the overlapping
time intervals do not conflict either. Note that we use the term “exclusive lock” differently
than its conventional meaning in that, two exclusive locks on the same constraint do not
conflict with each other in our approach.

Some activities on the other hanthyfalsify inter-activity constraints depending on the
instantiation of the variables in the constraints and in their parameters. For the activities
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thatmayfalsify inter-activity constraints, we prefer to use an optimistic scheme rather than
locking with the intention of increasing the performance, since there is a probability that
the activity will not falsify these constraints. If these constraints evaluate to true at the end
of an activity, the activity is allowed to terminate, otherwise it is aborted and resubmitted.
Continuing with the example provided, since raw materials may be withdrawn from the
stock by the concurrently executiMgthdrawFromStockctivities of some other workflows,

the inter-activity constraint betwednsertStockand the manufacturing activity may be
invalidated. To prevent thisnsertStoclobtains a shared lock on this constraint which will

be released by the manufacturing activity andWihdrawFromStochkctivity is executed
between them it goes through a validation phase.

However, itis also possible to use a more conservative approach in which activities acquire
locks on the inter-activity constraints theyay falsify in addition to the constraints they
certainly falsify. We call this conservative technique based solely on locking as Constraint
Locking Concurrency Control (CLCC) technique. For exampléhdrawFromStoclacti-
vity can obtain an exclusive lock on the inter-activity constraint in CLCC technique instead
of going through a validation phase.

The basic constraints specify the correct states of a workflow environment but they
can be invalidated by an activity to be revalidated later through an activity or through a
set of activities. The activities that require the validity of these basic constraints should
not be allowed to execute in the interval where the basic constraints remain invalid, and
for this purpose exclusive locks are placed on the basic constraints during these intervals
by the activities that falsify these constraints. On the other hand, the activities that require
the validity of the basic constraints acquire locks in the conflicting mode (shared mode).
For exampleWithdrawactivity obtains an exclusive lock on the basic constraint which it
falsifies, and this lock is released afteepositactivity terminates. Sincéudit activity
needs a shared lock on the same constraint, its execution is prevented befitredraw
andDepositactivities. The shared locks of activities which require correctness of the same
basic constraint at the overlapping time intervals do not conflict with each other, and the
same is true for the exclusive locks of activities which falsify the same basic constraint at
the overlapping time intervals.

(4) A performance analysis of the CBCC and CLCC techniques is presented.

A performance comparison of the proposed techniques with some other approaches to
the problem is also presented. The performance analysis performed through simulation
indicates that our techniques result in better performance than the others.

In the work presented in this paper, semantic information about activities and workflow
environment is used. In the case where this semantic information is not available, activities
should be treated as black boxes and since isolation of a whole workflow execution is unac-
ceptable because of performance reasons, smaller units of isolation should be discovered.
The individual activities of a workflow are isolated by concurrency control mechanisms of
local systems, and hence the main concern is to observe the concurrency control require-
ments between these individual activities and satisfy these requirements when required.
These requirements may be determined by checking the data and control-flow dependen-
cies between the activities. These dependencies are available at design-time, and therefore
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spheres of isolationsach of which includes a subset of activities of a workflow can be de-
termined in advance and correctness of workflows can be guaranteed through the isolation
of these spheres. The approaches that use this idea [7, 49, 55] are explained in Section 2. It
should be noted that these approaches are much more restrictive compared to the techniques
presented in this paper which make use of semantic information.

After setting the research context in the first section, the paper is organized as follows: In
Section 2, the related work is given. In Section 3, we present a motivating example to explain
main concepts of our approach and identify the general workflow features covered by our
model. Section 4 provides formal characterization of workflows in terms of data and control-
flow dependencies. Section 5 defines correctness of concurrently executing workflows and
activities. In Section 6, concurrency control techniques based on this correctness definition
are proposed, and the performance analysis of the techniques is given. Section 7 gives
concluding remarks.

2. Related work

There are some research dealing with the correctness problem of workflows, but neither a
widely accepted correctness notion nor a correctness mechanism have been reported in the
literature. In the following, we confine ourselves to summarizing the related research in
workflow management systems and transaction processing systems. And in spite of this
research, most commercial WFMSs provide very limited capabilities for correctness and
concurrency control issues [52].

In the ConTract model [51, 56], the user is given the sole responsibility for maintaining
the consistency of the database with which activities interact. In order for activities to work
correctly, predicates named as entry and exit invariants are defined to hold on the database.
At run-time, these predicates are verified before and after an activity respectively. If entry
or exit invariant evaluate to false, a conflict resolution algorithm is executed and this may
involve changing values of objects in the predicates in such a way that they are satisfied.
However, an inevitable result may be cancellation of activity and compensation of some
previously terminated activities.

In [14] to ensure data consistency, semantic serializability of workflows is proposed as
the correctness criterion. A human expert declares a compatibility matrix for activities of
a workflow. Compatibility of two activities means that the ordering of two activities in an
execution history is insignificant from an application point of view. If two activities are not
defined as compatible they are in conflict. An execution history is semantically serializable
if an equivalent serial execution exists with the same ordering of conflicting activities.

In [3], the consistency is specified using compatibility relations between sequences of
activities instead of between individual activities. For instance, how different workflow
instances should be interleaved is given as a matrix. The main idea is based on signatures
of workflow instances that they leave on the objects they access. This signature specifies
which other workflows are allowed to access the object.

In Transaction Specification and Management Environment (TSME) [27] using a trans-
action specification language, correctness as well as state dependencies can be specified
between the activities of workflows. Different correctness dependencies ssehializ-
ability, temporal and cooperative dependenciemn be specified. To define conflicts,
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each object is associated with a conflict tal8erialization dependenciese specified

as acyclic serialization order dependencies between activigesporal order dependen-
ciesare specified by giving specific serialization orders between the actiGiggperation
between activities is provided by using breakpoints or augmenting conflict tables of shared
objects.

In [7], activities are treated as black boxes and to determine concurrency control require-
ments between activities, data and control-flow dependencies between them are analyzed
at design-time. Using this informatia@pheres of isolatigreach of which involves a sub-
set of activities in a workflow, are determined and the notion of correctness is based on
the isolation of these spheres. Furthermore, a technique to handle correctness of hierarchi-
cally structured workflows consisting of compound activities is proposed in [7]. In [49, 50],
M-serializabilityis defined as a correctness criterion for concurrent execution of workflows.

In this model, related activities of a workflow are grouped isk@cution-atomic units
M-serializabilityassumes that an activity involves a single site and it requires that activities
belonging to the samexecution-atomic univf a workflow have compatible serialization
orders at all sites they access. A similar approach is proposed in [55]. In this work, a set
of activities are grouped into @nsistency uniand traditional correctness techniques are
used to provide serializable execution of this unit.

In [8], workflows are treated as multidatabase transactions and a limited form of cor-
rectness is defined. The correctness criterion requires a consistent ordering on serialization
events of activities belonging to a given workflow.

In [47], a formal graph-based workflow model (ADEPT) is presented. However this
work is related with preserving structural correctness of running workflow instances when
their structures are modified.

2.1. Semantics based concurrency control

Although semantics based concurrency control mechanisms do not directly cover work-
flow correctness, they are related to the approach proposed in this paper. Semantics based
concurrency control protocols can be broadly classified into three categories depending on
whether they are based upon the semantics of transactions or upon the semantics of objects
or both as described in [1]: Approaches of Garcia-Molina [25], Lynch [43], Weikum [57],
Beeri [11], Farrag and Ozsu [23] can be classified into first category; works of Harder [33],
Korth and Speegle [41], Herlihy [35], Badrinath and Ramamritham [10] mainly fall into
second category. The works in the third category use the advantages of both approaches to
increase concurrency. In[1], three semantics based correctness criteria are proposed. In [5]
and [13], formal methods to decompose a transaction into smaller units using transaction
and object semantics are described.

3. A motivating example
In this section, an order processing example in a highly automated manufacturing enterprise

is provided using the workflow definition language of METUFlow [7, 17, 30, 38, 39]
(METUFlow project has evolved to MARIFLOW project).



206 ARPINAR ET AL.

DEFINE.PROCESS OrderProcessing()

GetOrder(OUT productNo, OUT guantity, OUT dueDate, OUT orderNo,
OUT customerInfo)
EnterOrderInfo(IN productNo, IN quantity, IN dueDate, IN orderNo)
CheckBillofMaterial(IN productNo, OUT partList)
PAR_AND (part = FOR EACH partList)
SERIAL
DetermineRawMaterial(IN part.No, IN part.Quantity, OUT rawMaterial,
OUT required)
CheckStock(IN rawMaterial, IN required, OUT missing)
IF (missing > 0) THEN
VendorOrder(IN rawMaterial, IN missing)
WithdrawFromStock(IN rawMaterial, IN required)
GetProcessPlan(IN part.No, OQUT processPlan, OUT noofSteps)
2:=0
WHILE (i < noofSteps)
Assign(IN processPlanfi].cellld, IN orderNo, IN part.No,
IN part. Quantity, IN rawMaterial, IN required)
END_WHILE
END_SERIAL
END_PAR_AND
AssembleProduct(IN productNo)

Billing(IN orderNo, IN productNo, IN quantity, IN customerInfo)

END_.PROCESS

Figure L  Order processing example.

An incoming customer request causes a product order to be created and inserted into an
order entry database @etOrderandEnterOrderinfaactivities respectively (figure 1). The
next step is to determine required parts to assemble the ordered prodQbeblBillof-
Material activity. A part is the physical object which is fabricated in the manufacturing
system. For each parDetermineRawMateriahctivity is executed to find out the raw
materials required to manufacture that part, a@thackStockctivity is initiated afterwards
to check stock database for the availability of these raw materials. If the required amounts
of these raw materials do not exist in the stock, they should be ordered from the external
vendors throughvendorOrder(figure 2). After all missing raw materials are obtained,
required raw materials to fabricate the part are withdrawn from the stock to be sent to the
manufacturing cells. Thisis accomplishedWithdrawFromStockctivity by decrementing
the available amount of the withdrawn raw material (g@antitym)) in the stock database.
The required steps to manufacture a part, and the manufacturing cells where these steps
are performed are obtained as a resulbefProcessPlanActual manufacturing activity is
initiated by assigning the work to the corresponding cells for each stapsign Finally,
manufactured parts are assembled to form the product that the customer had ordered by the
activity AssembleProducturther downstream activities include a billing activiBijlling
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DEFINE_PROCESS VendorOrder(IN rawMaterial, IN missing)

SendOrder(IN rawMaterial, IN missing, OUT shipmentNo)
SuppliesArrival(IN shipmentNo)
InsertStock(IN rawMaterial, IN missing)

END_PROCESS

DEFINE_PROCESS GetProcessPlan(IN part.No, OUT processPlan, OUT noofSteps)

DetermineNoofCells(IN partNo, QUT celliNo)

SelectBestCells(IN celiNo, OUT qualifiedCells)

ConstructProcessPlan(IN qualifiedCells, OUT processPlan, OUT noofSteps)
END_PROCESS

DEFINE_PROCESS Billing(IN orderNo, IN productNo, IN quantity, IN customerInfo)

Payment(IN orderNo, IN productNo, IN quantity, IN customeriInfo, OUT amount,
OUT paymentStatus)
IF (paymentStatus = unpaid) THEN
Update UnpaidBalance(IN customerInfo, IN amount, OUT unpaidBelance, OUT U)
IF(unpaidBalance > U) THEN
XOR
RejectShipping(IN orderNo)
MoreCredit(IN customerInfo, IN unpaidBalance, IN U)
END_XOR
END_IF
END_PROCESS

Figure 2 Order processing example (cont.)

itself is another workflow which is responsible for collecting bills of ordered products. The
details ofBilling workflow is explained in Section 5.

We further consider two other workflows defined in the system (figur&Vayehouse-
AllocationandStockContral WarehouseAllocatiodistributes raw materials among differ-
ent warehouses and reallocates the materials according to demand and delivery schedules.
RetrieveMateriaketrieves the given amount of raw material from the stock of the source
warehouse antpdateMaterialLocatiortransfers these raw materials to the stocks of the
destination warehousesdestList StockControlvorkflow checks the available raw mate-
rials of different types in stocks of all warehouses throM@rehouseEvaluatioactivity
and prints a stock report.

4. Formal characterization of workflows

In this paper, we first attempt to formalize the correctness issues of workflow systems
in the presence of concurrency and then provide a correctness technique based on the
theory developed. In order to formalize the correctness issues, we first formalize the related
concepts of workflows.
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DEFINE_PROCESS WarehouseAllocation()

GetAllocationOrder(OUT rawMaterial, OUT gquantity, OUT source, OUT destList)
RetrieveMaterial(IN rawMaterial, IN gquantity, IN source)
PAR_AND (destination = FOR EACH destList)
UpdateMaterialLocation(IN rawMaterial, IN quantity, IN destination)
END_PAR_AND
END_PROCESS

DEFINE_PROCESS StockControl(IN stockDBList)

WarehouseEvaluation(IN stockDBList, OUT materialSum)
PrintMaterialReport(IN materialSum)
END_PROCESS

Figure 3 WarehouseAllocation and StockControl workflows.

Currently, specification of workflows is realized through the following types of meth-
ods [45]: Script languages, net-based methods, logic-based methods, algebraic methods,
and event-condition-action (ECA) rules. Most script languages and net-based methods
lack a formally founded semantics. The notable exceptions are state charts [34, 58] and
Petri nets [19, 26]. For a logic-based specification, temporal logic is a commonly used
method [22], e.g., computational tree logic (CTL) is used to define control-flow depen-
dencies [9]. Similarly, ECA rules are used to specify control-flow. As a final remark,
many of these methods do not have either a solid formal foundation or are often not in-
tuitive and hard to understand. Thus, a formal yet simple formalization of workflows is
needed.

A workflow in the most general sense describes groupings of activities that are executed
sequentially or in parallel and defines data that may be exchanged between these activities.
In formalizing a workflow, we define special graphs to express this data and control-flow
information. We first define a hyperSet which represents the groupings of activities in a
workflow and constitutes the basis of the graph to define the control-flow. In order to
introduce control-flow relations between activities, edges are introduced into a hyperSet
and then a graph which is named as a hyperNodeGraph is obtained. Data-flow between the
activities is represented through a simple directed acyclic graph (DAG). Since control-flow
and data-flow should be in conformance with each other, consistency relation between the
graphs that represent them is defined. In our model, control-flow is not permitted to contain
cycles, therefore a hyperNodeGraph is refined to a hyperNodeDAG. In addition, in order
to define activities from where control-flow splits into multiple branches and merges into a
single flow later, split and join nodes are introduced into a hyperNodeDAG, resulting in a
split-join hyperNodeDAG.

Notice that, building the required properties of workflows through graphs in a top-down
fashion with starting with the most general graph and refining it to include further properties
of workflows, provides a formal and clear definition of a workflow. The solid mathematical
and graph theory based foundation of this formalization make it appropriate for developing
a correctness theory and a favorable reference model. It should be noted that, the primitives
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defined by Workflow Management Coalition (WfMC) [37] are taken into consideration in
our model.

In the following, definition of a hyperSet that reflects the groupings of activities is pro-
vided. These groupings of activities are called as execution blocks or conceptual activities.
When proper control-flow edges are imposed on this set, the resulting graph shows the
execution structure of the workflow process.

Definition 4.1(HyperSet. A hyperSet $s a set whose elements are simple elements or
hyperelements which are simple sets or hyperSets.

Notation: The notationS € Sis used to denote th& is an element of5; the notation
S(&) is used to denote the elemenof S; siz€S) is used to denote the number of elements
in S; simplg€S) andhyperS) are used to denote the set of simple elemenSanfd the set

of hyperelements db respectively.S, which may be a simple element or a hyperelement,
is asubelemenof a hyperSes, denoted a§ € S, iff § € Sor S¢S for someS; € S.
The notationeg, i,,...i, ..i,) IS used to denote a subelement which satisfies, i, ,.i) €
E(irin..ik) € € Edvip € €&, € S. We shall drop parentheses and comas between indexes
when it is clear in the notation. THevel of set Ss zero; the element§ € S are called
level k elementfor which the parent i¢evel k— 1 element. The set of base elements of
hyperSetS, denoted abas&S), is a flat set which contains all the simple subelemen® of
A hyperSetSis aflat setif it has no hyperelement, that is aly € Sis a simple element.

Observe that elements in a hyperSet are not disjoint. In a workflow system however,
each instantiation of the same activity type should be treated as a new element at each
invocation (e.g., with different set of parameter values). Furthermore, participation of the
same activity instance to more than one execution block is similar to improper nesting of
blocks in a procedural language. For these reasarestad hyperSetith disjoint elements
is defined, and it constitutes the nodes of the hyperGraphs to be defined for representing
different components of a workflow.

Definition 4.2(Nested hyperSet A hyperSet isiestedf bas€S) Nbas€S;) = ¢ for any
S, SjeS whereS¢SjorS¢8S.

Example 4.1 LetS={a,{c, {b,d}, {d, f}}, {e {d, f}, {g, h}}}; elementsoBares; =a,
eo={c, {b,d}, {d, f}}, e3={e, {d, T}, {g, h}}; subelements ob ares;; =, 22 = {b, d},
e23=1{d, f}, es1=€, e32=1{d, f}, e33=1{0, h}, e221=D, e200=0d, e231=d, e232= T, 321
=d, e300 = T, €331= 0, €332= h in addition togq, ¢, €3; base{S) ={a, b,cd,e f, g, h},
simplegS) = ¢, hyperS) = {e», e3}; siz&S) = 3; sizgbas€ S)) = 8. Figure 4 shows this hy-
perSetS={a, {c, {b,d}}, {e, f, {g, h}}} is a nested hyperSet which is depicted in figure 5.

Having defined a nested hyperSet which represents individual and conceptual activities,
we can now define other components of a workflow. In the definition of a workflow we use
four different graphs, namely a control-flow graph, a data-flow graph, and two constraints
graphs. In a control-flow graph, precedence relations between individual and conceptual
activities are provided, e.g., if an activity should be started after the termination of another
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Figure 4 A hyperSet.

Figure 5 A nested hyperSet.

activity this is represented by a directed edge from the former activity to the latter activity in
the control-flow graph. In order to represent these control-flow dependencies, we introduce
edges into a nested hyperSet and thus obtain a graph which we call as a hyperNodeGraph.

Data-flow between individual activities occurs if output parameter of an activity is in-
volved in the input parameter of a successor activity in the control-flow. Data-flow is rep-
resented through a simple directed acyclic graph (DAG) in the formalization.

In Section 5, we develop a theory in which an input condition for an activity to execute
correctly is specified in terms of constraints on the workflow environment with which a
workflow and its constituting activities interact. The intervals among activities where a
constraint should be maintained and intervals where a constraint (may) remains invalid
along a workflow execution are formalized using two constraints graphs which are 2-level
hyperGraphs. Although construction and usage of a 2-level hyperGraph are explained in
detail in Section 5, its definition is provided here for the sake of completeness. Furthermore,
to keep the formalization at a general level we also provide the definition of a hyperGraph.

Definition 4.3(HyperGraphhyperNodeGrapj2-level hyperGraph A hyperGraph G=

(S, E) is a directed graph in whicB is a hyperSet and edgésare defined or§ x SU

{S, x S} forany S, € S. Notice that the graph itself can be thought as a node at an abstract
level. Any S, € Sis called anodeand S, € Sis called asubnodeA hyperNodeGraplis a
hyperGraphG = (S, E), whereSis a nested hyperSet. Algvel hyperGraph G= (S, E)

is a hyperGraph, where ar§y € SsatisfiesS, € bas&S).
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Figure 6. A hyperNodeGraph.

Figure 7. A 2-level hyperGraph.

In the following, these definitions are clarified through examples.

Example 4.2 Let G=(S, E) be a hyperNodeGraph, wher&={a,b, {c,d,e},
{{g, h}, f}} is a nested hyperSet arfll= {(e3, 1), (£1, €4), (€3, £4), (€2, €4), (€31, €32),
(£33, £32), (€42, €41), (€411, €412)}. Figure 6 demonstrates this hyperNodeGraph.

Let G=(S, E) be a 2-level hyperGraph, whe={{a, f}, {c,d}, e {g, h, f}}, and
E ={(e2, &4), (€3, €1), (€3, €11), (€11, €41)}. This graph is shown in figure 7.

Observe that the difference between a hyperGraph and hyperNodeGraph is that a nested
hyperSet constitutes the nodes of a hyperNodeGraph. Therefore, only edges between the
simple or hyperelements at the same level are possible. In this way, when we use a hyper-
NodeGraph to specify control-flow, anomalies in precedence relations are prevented. For
example, if control splits into several flows and these flows are joined together within a
hyperNode, control-flow can not jump into the middle of such flows from outside of this
hyperNode.

Notice that level of elements fis not greater than 2 in a 2-level hyperGrapk= (S, E),

i.e., level of Sis 0, level of a§ € Sis 1, and level of & € § is 2.

In a workflow, data-flow should be in conformance with its control-flow, that is, there
can be data-flow between two activities only when there is a control-flow between them.
Therefore a directed acyclic graph (DAG) which represents data-flow should be consistent
with the hyperNodeGraph which represents corresponding control-flow. Informally, a DAG
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is said to be consistent with a hyperNodeGraph iff for any edge between the two nodes of a
DAG, there corresponds an edge between the same nodes or hyperNodes that include them
in the transitive closure of the hyperNodeGraph. Transitive closure of a hyperNodeGraph
G = (S, E), denoted a$s* = (S, E*), can be obtained by taking transitive closure of the
simple directed graphs obtained by abstracting the hyperNodes (abstraction of a node in a
hyperNodeGraph is defined later in this section) within every hyperNode of the graph. A
more formal definition can be found in [6].

Furthermore, a 2-level hyperGraph which represents constraints graphs of a workflow
should be consistent with its control-flow. The reason behind this requirement is explained
in Section 5.

Definition 4.4(Consistency with a hyperNodeGrgph A DAG D = (T, V) is said to be
consistentvith a hyperNodeGrap = (S, E) iff the following condition is satisfied:

e Forany(Ta, Tp) eV, 3(S, §;) € E*, where§ =T, or § = Ta such thafl,e Ta€ S, and
Sj=Tpor S =Tg suchthafl,e Tge S.

A 2-level hyperGraphD = (T, V) is said to beconsistenwith a hyperNodeGrapks =
(S, E) iff for any (T, T)) € V the following condition is satisfied:

e ForanyTae Ty andTp e T, 3(S, §j) € E*, where§ =T, or § =Ta such thatT, €
Tae S andS; =Ty or §; =Tg such thafl,e Tge S.

In the following, we introduce various useful operations on a nested hyperSet and a
hyperNodeGraph. With these operations it becomes possible to focus on a hyperNode re-
presenting an execution block in a control-flow and conversely simplify it when its internals
are not in the scope of our consideration.

A restrictionof a hyperNodeGrap&® = (S, E) to one of its subelemeng € S, denoted
asG(Sy), results in a new hyperNodeGraph which involves the node itself, its constituting
simple and hyperNodes if they exist and edges between them. The other nodes and edges
in the hyperNodeGraph are omitted. Figure 8 depicts the restriction of hyperNodeGraph in
figure 6 to node,.

Abstractionof a subelemeng, in a nested hyperS@&, denoted a$§/S,, is the replace-
ment of §, with an abstract simple elemesgtin S. Let S={a, b, {c, d, {e, f}}, {g, h}}.
Abstraction of §={c,d, {e, f}} in Sresults iInS/S={a, b, s3, {g, h}}, wheres; is
representings.

4
f

Figure 8 Restriction of the hyperNodeGraph in figure 6 to negle
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Figure 9 The abstraction of node in hyperNodeGraph of figure 6.

An abstractionof a nodeS, in a hyperNodeGrapfs results in a new grapls/S,, in
which the node under consideration is replaced with a simple node and every edge involving
the former node is replaced with a new edge involving the simple node. Figure 9 shows the
abstraction of node, in hyperNodeGraph of figure 6.

Some workflow models assume that, all the structural components (i.e., control-flow)
can be specified in advance. However, in some workflow applications either the number of
activities in a workflow execution or the control-flow dependencies that must be enforced can
not be determined in advance. These cases are nandedasn uncertaintandstructural
uncertaintyrespectively [54]. Structural uncertainty occurs due to the fact that a workflow
specification can contain a condition to allow selections. Our formalization covers this
type of uncertainty and this is explained later in this section. Domain uncertainty occurs
due to the loops (i.e., iterations) that can occur in a workflow specification. Within a loop
workflow activities are repeated as long as a certain condition holds. However, representing
loops in a control-flow makes the notation used in the correctness theory complicated. This
is due to the fact that each instantiation of an activity within a loop should be treated as a
different element for the correctness. Therefore for the sake of simplicity, we assume that
a control-flow graph does not contain cycles. With this assumption a hyperNodeGraph is
refined to a hyperNodeDAG in the following definition.

Definition 4.5(HyperNodeDAG. A hyperNodeDAGs a hyperNodeGrapB = (S, E) in
which the abstraction of all elements results in a simple DAG, and this is recursively valid
foranyS e S.

Example 4.3 The hyperNodeGraph in figure 6 is a hyperNodeDAG.

Recall that, a 2-level hyperGraph representing constraints graphs of a workflow should
be consistent with the control-flow graph. Since we use a hyperNodeDAG to represent the
control-flow, if a 2-level hyperGraph is consistent with this graph it should be acyclic also
intuitively, i.e., it should contain no cycles involving its hyperNodes or simple nodes. In
this case we name this graph as @2el hyperDAGA definition of a 2-level hyperDAG is
provided in [6].

In the following we provide a path definition for a hyperNodeDAG.
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Definition 4.6 (A path in a hyperNodeDAG In a hyperNodeDAGG = (S, E), a path

is a sequenceéey, e, ..., &) of edges such tha = (s5,s.1) < (S, S41) € E, where

i=1,...,kands, 5,1 are the abstractions of the nodgs S, € Srespectively. A path
connecting the nodeg andsy,; is denoted ass;, S1)-path

A path definition makes it possible to identify a sequence of individual and conceptual
activities which are executed one after another. For example, consider the conditional
branches in a workflow specification. The possible flows between a split activity and a join
activity can be specified as a set of paths between these activities.

In the following definition, we distinguish initial, final, first, and last nodes of a hyper-
NodeDAG. These nodes shall correspond to the specialized activities of a workflow. Initial
and final nodes are simple nodes for which hyperNodes that include them and themselves
have no predecessors and no successors respectively. Furthermore, if there is a unique
initial or a unique final node they are called as first and last nodes respectively. As we
provide later in this section, we require a control-flow to include unique initial and final
activities, i.e., it should include a first and a last activity.

Definition 4.7(Initial, final, first, last nodes. A simple node;, € Sof a hyperNodeDAG
G =(S, E) is calledinitial, if indegre&eijn) =0, and for anyS, such thatsj,€ S, in-
degre€S,) = 0. Asimple nodey, € Sof ahyperNodeDAGs = (S, E) is calledfinal, if out
degreéssn) = 0, and for any§, such thatij, € S,, outdegre€S,) = 0. If initial (final) node
of a hyperNodeDAGS = (S, E) is unique, it is thdirst (last) node ofS, denoted as; (g).

As mentioned previously, workflow activities can be executed sequentially or in parallel.
Inrepresenting control-flow, the node where the control splits into multiple parallel activities
is referred to asplit node The node where control merges into one activity is referred to
asjoin node We introduce split and join nodes into a hyperNodeDAG definition to model
these issues; the resulting graph is called a split-join hyperNodeDAG.

Definition 4.8 (Split, join nodes split-join hyperNodeDA®G A split nodeof a hyper-
NodeDAGG = (S, E) is a simple nodés(es) (i.€., &5 € S) for whichindegreges) < 1 and
outdegreéss) > 1. A join nodeof G= (S, E) is a simple node5(¢j) (i.e., ¢j € S) for
whichindegregs;) > 1 andoutdegreés;) < 1. A split-join hyperNodeDAG G= (S, E)
is a hyperNodeDAG for which the following conditions hold:

e There exist a first and a last element.

o Ifthere is a split element this must be the first element, and there must correspond a join
element to this, and this should be the last element.

e For any restrictiorG(S,), where§, € Sthe conditions above hold.

In a control-flow graph, a split node from where control splits into two or more flows
in order to execute activities in parallel is called amd-split node After the termination
of all activities involved in these flows, control merges into a join activity and execution
continues from this activity. A split node where a decision is made upon which branch
to take when encountered with multiple branches is calledrar-split node Some of
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the branches following an or-split node, and exactly one of the branches following an xor-
split node are selected for execution. This selection may depend on a condition. In our
model, truth value of a condition is determined by an or/xor-split node (i.e., activity) and
according to this value a branch (or some branches) are selected for execution. In this case,
we name this condition astast conditiorand associate it with the branch for which it is
verified. More specifically, if is an or/xor-split node anglis the corresponding join node,
each of the branches between them is represented through a path bstarekn, i.e.,
(s, j)-path, and if a test conditio” is used to select a branch, we label the corresponding
(s, j)-path with 7. If a condition is not associated with a path we assume that its label
is true, i.e., corresponding branch is selected for execution unconditionally. Furthermore,
since some of the branches are selected for parallel execution starting from an or-split node,
at least one of the test conditions of these branches should be true at a time. Similarly,
exactly one of the test conditions of the branches following an xor-split node should be
true.

Having defined adequate tools and setting the necessary background, a formal definition
ofaworkflow can be provided. Aworkflow is defined as a 5-tuple with elements representing
its activities, control and data-flow and constraints graphs.

Definition 4.9(Workflow. A workflow Wis a tupleW = (N, CF, DF, IC, BC), where

e N is a nested hyperSet whobaséN) =T USU JU {f, 1} whereT is the set ofindi-
vidual activities Sis the set ofplit activities J is the set ofoin activities and f andl
are thefirst andlast activitiesrespectively, and they are the virtual activities indicating
the start and termination of a workflow respectively.

e CF=(N, Ecg, L, TC) is a labeled split-join hyperNodeDAG oN corresponding to
the control-flow The labelsL is a mapping fromS to {and, or, xor} representing the
types of split nodes. The labelBC is a mapping from everys, j)-path in CF to
{71, T2, ..., 7, ..., Tn}, wheres € Sis an or/xor-split activityj € J is the corresponding
join activity, and7; is a test condition. The following condition holds for evésy j )-path
starting from a common or/xor-split activity If L(s) = or then\/"'%® Tc((s, j)-
path) = true, and if L(s) = xor then \/i"i“iegre@)TC((s, j)-path) = true, where\/
denotes xor operator.

e DF = (T, Epg) is a DAG indicating thelata-flowsuch thaDF is consistent wittCF.

e IC=(Vc, Ec, Lic)isalabeled 2-level hyperDAG representintgr-activity constraints
graph

e BC=(Vgc, Egc, Clgc, Vege) is a labeled 2-level hyperDAG representibgsic con-
straints graph

In the following an example is provided to clarify the definition of workflow.

Example 4.4 Figure 10 demonstrates a sample labeled split-join hyperNodeDAG which
corresponds to a control-flow. In this graphh={a, b, {c, d, e, f, g, {h,i, j, k, 1}, m}, n},
andT ={b,d, e, f,q,i, j,k}, S={c,h}, I={l,m}, f =a, | =n. Furthermorel (c) =

xor, L(h)=and, and TC(({c, m)-pathy) =7;, TC({c, m)-pathy) =75, TC({c, m)-pathy)
=7Ts.
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Figure 10 A labeled split-join hyperNodeDAG.

In the above workflow definition, main components of a workflow are formalized. Other
properties of workflows such as assignment of agents to activities, assignment of users to
roles etc. are not taken into account in the formalization, since they are out of the scope
of the main focus of this work. Last two components of a workflow definition, namely
inter-activity constraints grapH@) and basic constraints grapBQ) constitute our basic
building blocks to develop a correctness theory for a concurrent execution of workflows.
Semantics and construction of these graphs are discussed in the following section.

5. Correctness of activities and workflows

In this section, we formalize the workflow correctness in the presence of concurrency. A
workflow involves several activities each of which is performed by an agent. These activities
access resources which denote the set of all objects constituting the workflow environment.
We define the correct execution of activities in terms of their input and output specifi-
cations which are the set of constraints on the workflow environment. These constraints
can be classified into two categories in general, namely basic constraints and inter-activity
constraints which are formally defined as first-order logic formulas. The constraints that
should be satisfied when an activity starts constitute the input condition of the activity.
An output condition of an activity on the other hand imposes a constraint upon the work-
flow environment in which a workflow system must find itself after the execution of this
activity.

In order to represent an interleaved execution of workflows we introduce a complete
execution history and use the input and output conditions to define the correctness of
this history. A complete execution history is correct if input condition of every activity
involved in this history is correct when the activity starts and if the basic constraints that
hold when the history starts also hold at the end of the history. We then provide a theorem
which states that a complete execution history is correct if the inter-activity constraints are
preserved in the required intervals and activities that require correctness of related basic
constraints are prevented from executing during the intervals where these constraints do not
hold. Inter-activity constraints and basic constraints are represented through inter-activity
constraints graph and basic constraints graph which are used in formalizing the intervals
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among activities where an inter-activity constraint should be maintained and the intervals
where a basic constraint remains invalid respectively.

In the following, we provide some basic definitions and notations used in representing
activity and workflow semantics and in defining the correctness of workflows. We begin
by defining the state of the workflow environment.

Definition 5.1 (Workflow environmentstate of the workflow environmént Let RM=

U, RM' be the set of transactional and non-transactional resource managers involved
in a workflow system. The set of all variables (objects) controlledRd} is denoted

by O'. O=[J',; O'" denotes the set of all objects of theorkflow environmentand

dom(g) represents the domain of an objectA state(oez\oleluatior) of a workflow environ-
SIZi
ment is a functiorSt: O — St,, whereSt, = X i—, dom(g;)=domo;)domoy) - - -

dom(0sizq0)), and X denotes the cartesian product. We B¢eto represent the set of all
possible states.

An activity t is a mapping fronBt, to St,, i.e.,t : St, — St,. The resulting workflow
environment state after an activitys applied to stat&tis denoted ag(Sf). However, this
definition of an activity is not sufficient for our purposes since we require some semantic
knowledge to define correctness of activities. Activity semantic is defined in terms of
constraints on the workflow environment as mentioned previously.

As specification languages, first-order logic has been the dominant choice for the expres-
sion of constraints. Therefore, to represent constraints over the objects of the workflow
environment we usEirst-Order Logic(FOL) formulas which are denoted by calligraphic
lettersA, ..., Z. More information on FOL formulas can be found in [24].

Notation: LetF be aFOL formula an8tbe a particular state of the workflow environment.
We use notatiorst = F to mean thatF is true for the stat&t If F is false inStthis is
represented &St [~ F. We denote the set of states that satisfy a fornftlas 7 (S, i.e.,
F(SH ={St| St= F}. The set of objects (variables) involved in a form@lés represented
asO(F).

Now, we can give the formal definition of a workflow activity in terms of its parameters,
objects accessed, and its specification.

Definition 5.2(Activity). An activityt is atuplet = (IP, OP, RS WS AS), wherelP is the
set ofinput parametersOP is the set ofoutput parametersRSis the set ofobjects read
by t, WSis the set obbjects updated by, ASis theactivity specification

In the above definition, we assume th&S C RS The last item, specification of an
activity, is clarified through the following definition.

Definition 5.3 (Specification of an activily A specification of an activity is a tuple
ASt) =(lt, Or), wherel; and O; are the set of FOL formulas oD@ (i.e., objects of the
workflow environment).Z; = A Z;, whereZ; € Iy, is called thenput specificatioror
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input conditionof t andO; = /\j O, whereQ, j € G, is called theoutput specification
or output conditiorof t.

In the above definition7; () is obtained by taking conjunction of all formulas in the
setl{(O;). An activity is said to beorrectwith respect to a specificatiohS(t) = (I, O¢)
if any terminating execution dfstarting from an initial stat&tsatisfyingZ; ends in some
final stateSt =t (SY satisfyingOx, i.e., (VSte St): (St = L) = ((SH = Oy)). The
activities are assumed to be correct and deterministic by intuition. More information about
formal specification of programs (e.g., activities) can be found in Hoare [36], and Dijkstra’s
works [16]. Related work includes modal and temporal logics [22].

An output condition of an activity imposes a constraint upon the workflow environment
in which workflow system must find itself after the execution of this activity. The following
example demonstrates this situation.

Example 5.1 The output condition ofVithdrawFromStockshortly twrg activity whose
purpose is to withdrawequired raw materials of typem; from the stock is defined as
follows:

Ohues = (quantity(m;)’ = quantity(m;) — requiredim;)). (1)
O States that available amountmf is decremented byequiredm;).

The input condition characterizes the set of all initial states such that the termination of an
activity will leave the system in a final state satisfying the output condition. In other words,
input condition of an activity represents the states of the workflow environment in which
the activity can be executed correctly. Depending on the validity of the input condition, the
following three possibilities can occur [16]: (1) Activationtdeads a final state satisfying
Oy; (2) activation oft leads a final state satisfyingO;; (3) activation oft does not lead a
final state, i.e., activity fails to terminate properly. Since an activisdesigned correctly
and it is executed in isolation, if its input condition is satisfied then the executian of
yields in first possibility. However, if the input condition is not satisfied the execution
of t may result in any of three possibilities. What constitutes the input condition of an
activity is described later after possible constraints in a workflow system are introduced.
The following is an example to input condition of an activity.

Example 5.2 Input condition oftwrsactivity states that sufficient amount of raw material
of typem; should be available in the stock:

Ties = (quantitym;) > requiredm)). (2)

Note that, in order to satisfy the output condition in Formula 1, this input condition must
be true prior to execution dfyrs

Intuitively, the following conditions should hold to execute an activigprrectly:
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e t should read consistent (correct) values of objects in a workflow environment; hence,
these consistent values should be displayed to the users and/or used to update other (or
same) objects.

o If the correct execution of an activity depends on the validity of constraints that are set
or verified by preceding activities, these constraints should still be valid prior to the
execution oft.

In the following, we discuss these two conditions in detail. We start by describing what
should be understood from correctness of a workflow environment. Correct states of a
workflow environment are represented through basic constraints.

Definition 5.4(Basic constraints A basic constraint3; is a FOL formula defined on the
objects of the workflow environment. The set of all basic constraints are represented as
B and called as thbasic constraints of the workflow systeffi = A; 5i, whereB; € B,
partition the set of all possible stat®s into two disjoint setsi3(St) andSt, — B(SY). Firstis

the set oforrect statesn which all basic constraints hold, and second is the sigioofrrect
statesin which one or more basic constraints are violated.

Thus, basic constraints specify the correct states of the workflow environment as the
following examples demonstrate.

Example 5.3 Suppose that a basic constraint of the stock databases in the order processing
example is defined as follows:

By = ( Zw: quantity(m ;) =M, ) 3)

i=1

wherequantity(m; ;) represents the amount of raw materialin the stocks of warehouse

j, andw is the total number of different warehouses in the enterprise. Total amount of raw
materialm; currently residing at the stocks is denotet#asNotice that/3; does not prevent
entering new raw materials of type into stocks or withdrawing them for production; yet

B implies that “raw materials should neither be created or destroyed during the transfer of
these raw materials between the stocks of different warehouse®ayednouseAllocation
workflow”.

Example 5.4 Suppose that balance of unpaid bills of a customer has a predefined upper
limit. Thus, a basic constraint is defined as follows:

B, = ((V¢; € customerList: (unpaidBalancéc) < Uj)), (4)

wherecustomerListdenotes the customers of the manufacturing enterpriseyapaid
Balancdc;) andU; denote the balance of unpaid bills and the upper limit of a particular
customerc; respectively.3, implies that “orders invoked by a customer should not cause
an overdraft”.
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These examples demonstrate that basic constraints require activities to be designed and/or
arranged properly in a control-flow in order to rationally update a workflow environment, so
that these basic constraints are not violated during their execution. For example, activities of
Billing workflow should be designed properly, so that balance of unpaid bills of a customer
does not cause an overdraft. The restrictions induced by basic constraints in the design of
a workflow are clarified later in this section through Definition 5.9.

Some activities require that some of the basic constraints must hold to execute them
correctly. Thusthese basic constraints are involved in the input conditions of these activities.
The set of basic constraints to be involved in the input condition of an actiistgdenoted
asB(t), and defined as follows:

(VBi € B) : ((O(Bi) NR3) # ) = (Bi € B(1))). ®)

According to Formula 5 if an object involved in a basic constr&nis also an element of
the read set df(i.e.,RSt)), 5; is included in the input condition @f So activityt accesses
correct states of objects in the workflow environment; othertvisey produce incorrect
results or update workflow environment erroneously.

The following example demonstrates a case in which a basic constraint is included in the
input condition of an activity.

Example 5.5 Consider the basic constraiif (Formula 3), andstockControworkflow

and itsWarehouseEvaluatio(shortly tyg) activity which evaluates the available raw ma-
terials of typem; in the stocks of all warehouses. This information is printed as a report
later. SinceO(B1) N RStwe) = U’J-”:lquantit)(mi,j), (i.e., allguantitym;) objects inw
warehouseslp; should be an element of basic constraints involved in the input condition of
twe, i.e.,B1 € B(twe). Sincetwe should see a correct state related to amount of raw material
m; in the stocks andB; describes the corresponding set of correct sté#esust hold for

the correct execution dfyg activity.

Assume that an incorrect state is also acceptable for a partdshouseEvaluation
activity. Hence a report about approximate quantity of a raw material in the stocks is
allowed. In this case, basic constraffitcan be excluded frorB(twg) although implied by
the Formula 5. In this way, flexibility in the specification of incorrect but acceptable states
for an activityt can be achieved. This approach resemblesstblation levelgrovided by
some database management systems [31].

Although activities are usually execution-atomic (i.e., isolated) steps by their nature,
there may be semantic dependencies between them that must be observed and preserved.
For example, an activity may cause that a constraint to be satisfied on the workflow environ-
ment after its termination, and a successor activity may be executed with the assumption of
the validity of this constraint. Furthermore, another activity may evaluate a constraint and
determine its truth value, and this value may be used in the workflow specification to allow
branching. Activities relying on the selected branch are likely to require validity of the
constraint associated with their branch when they are executing. Both cases impose depen-
dencies between activities. We represent such dependencies between individual activities
as a set of inter-activity constraints on the workflow environment.
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Definition 5.5(Inter-activity constraints LetW = (N, CF, DF, IC, BC) be a workflow,
andt; andt; be the particular activities of this workflow, i.¢;.,c bas€N), t; € bas&N).
Theinter-activity constraintbetweert; andt;, denoted a€y, v,), is a set of constraints on
the workflow environment which satisfy the following conditions:

(1) ti precedes; in CF.
(2) YD eCy ) : (Dely).
(3) YD eCy ), IF € Oy) : (F = D).

In the above definition, if a constraigt in the output condition of a preceding activity
implies a constrainD in the input condition of a successor activify the latter constraint
is included in the set of inter-activity constraints between these two activities. Note that
we require implication instead of equivalence between constra&inendD. This is due
to the fact that, validity ofF already guarantees the validity Bf andD is the constraint
that is involved in the input condition of the successor activity. Thus the inclusion of the
less restrictive constraif? in the set of inter-activity constraints is enough.

Notation: If the conditions in Definition 5.5 hold we say that constraints emanating
from activity t; andincoming toactivity t;. We use these terms to provide the reader the
ability to pictorially imagine the constraint relations between activities. The set of inter-
activity constraints incoming to and emanating from an actiyjityare denoted aSin (t;)
andCou(t)) respectively and defined as follovii (t;) = (UJ; Cyy, 1> Cout(tj) = Uy Cit; -

We denote the set of all inter-activity constraints in a workfloase.,C = (J; Cin(tj) =

Uj Cout(tj)-

The following examples present some inter-activity constraints in the order processing
example.

Example 5.6 ConsideCheckStockshortlytcs) andWithdrawFromStocktyeg) activities.

tcs checks whether the required amount of raw material of typé.e., requiredm;)) to
manufacture a particular part is available in the stock. Thus the current vajuamtitym; )

(e.g.,n) is determined and using this value the missing raw materials ifhissingm;))

that should be ordered from external vendors are calculated. Ordered raw materials
are inserted into stock throughsertStock(t;s) activity of VendorOrderworkflow. Thus

the output condition ofcs, and input and output conditions 6 are defined as follows:

Ots = ((quantitym;) =n) A (missingm;) = requiredm;) — n)), (6)
Iy = (quantitym;) = n), (7)
Oy = ((quantity(m;)’ = quantity(m;) -+ missingm;))
A (quantitymy)’ > requiredm;))), (8)
wherequantitym; )’ is the new quantity ofn; whent;sis completed. Since output condition

of tcs implies input condition otys, i.e., O, = Zi, and output condition dlis implies
input condition oftwrs (Formula 2), i.e.Oy, = Ii,.. the constraintgquantitym;) > n),
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and (quantitym;) > requiredm;)) are included in the seS 1), aNdCyg t,eq r€SPEC-
tively. In other words, ifn particular materials of typen, are available irtcs, at least
this amount of material should be available in the corresponigirajso, soquantitym;)
becomes larger than or equalreuiredm;) after the insertion of missing materials into
stock. Requiredm;) materials should remain in the stock, 3g.. holds whentygs is
executed. Notice thaiguantitym;) > n) is an element oCi,(tjs), and Coui(tcs), and
(quantitym;) > required'm;)) is an element o€, (twrs), andCoui(tis). Furthermore, both
of these constraints are elementsof

The following is also an example from order processing workflow to further clarify
inter-activity constraints.

Example 5.7 ConsideiGetProcessPlamworkflow, and itsSelectBestCell@sgc) activity.
tsgc evaluates the manufacturing cells in the factory and selects the required number of the
best qualified cells to manufacture a particular part. Thus,

Ot = ((Yeell; e qualifiedCells Veell; e (cells— qualifiedCell3) :
(rank(cell) > rank(cell;))), 9)

wherequalifiedCellsandrank(cell; ) denote the set of selected cells, and rank of a particular
cell respectively. Theankis obtained by evaluating qualifications, workload, capacity, etc.
of a particular cellCells denotes the set of all operational cells in the factory. Since the
selected best cells should remain so until the work is actually assigned to them in the
correspondingAssign(ta) activities, the input condition of &, activity for cell, should

be defined as follows:

Ttpeery = ((vcell; € (cells— qualifiedCell3) : (rank(cell) > rank(cell;))). (10)

SinceOtgge = iy ey, FOrmula 10 should be an element@f. , ca, 1 -
In order to represent inter-activity constraints graphically in a workflow, we use a special
graph, namelynter-activity constraints graptvhich is a labeled 2-level hyperDAG defined
in Section 4. In this way, inter-activity constraints can be represented in the way control
and data-flow are represented.
Let W= (N, CF, DF, IC, BC) be a workflow; inter-activity constraints between the ac-
tivities of W are represented as a labeled 2-level hyperD8& (Vic, Eic, Lic), whereV,c
and E,c denote the nodes and edges respectivdly.is a hyperSet, and for arfy, € Vic,
S, C baséN), and for any(S,, ) € Eic, S ebaséN) andS, € bas€N). Lc are the
labels of the edges and it is a mapping from the edgels,dnto the inter-activity con-
straints inC. For a given set of inter-activity constraints between activity pairs, if there is
a constraintF betweent; andt;, this is represented through an edget;, 7) in IC. If a
constraintF emanating from an activity is incoming to more than one activity, these ac-
tivities are grouped into a hyperS&t ) and this situation is represented through the edge
(ti, St.5), F). The following example demonstrates the construction of an inter-activity
constraints graph.
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Figure 11 Inter-activity constraints graph.

Example 58 LetC= {.7:1, .7:2, .7:3, .7:4, .7:5, «7:6: .7:7}, and C{tl,tz} = {.7:1}, C{I1,t3} = {.7:1},
C{tz,t4} = {]:27 Fs?n f4}1 C{tz,ts] = {T3a f4}1 C{t3,l5] = {.7:5}, C[I3.t6} = {f5}1 C{I4,t5} = {]:6}1
Ci,.t) = {F7}. Therefore, as explained abowg,andt; are grouped into a hyperSet and
(t1, {to, t3}, F1) isincluded inIC. Eventually,C corresponding t€ is obtained as depicted
in figure 11.

Note thatlC is consistent with control-flow graptCE) due to Condition 1 of Defini-
tion 5.5.

An inter-activity constraints graph can be simplified by removing redundant edges from
it. In general if an edge covers another edge in an inter-activity constraints graph and
constraint of the former edge implies the constraint of the latter edge, the latter edge can be
removed from the graph. This is due to the fact that if first inter-activity constraint is valid
between the executions of activities in its source and sink, validity of second constraint
is automatically guaranteed. Furthermore, some inter-activity constraints can be removed
from an inter-activity constraints graph through human intervention. If invalidity of an
inter-activity constraint is acceptable for a particular activity, the edge corresponding to
this constraint can be excluded from the graph by a workflow designer. This is similar to
exclusion of some basic constraints from the input condition of an activity. Details of the
simplification process and elimination of constraints are provided in [6].

We use an inter-activity constraints graph to develop a correctness criterion for workflows.
Since inter-activity constraints contribute to the input condition of an activity, constraints
in anIC graph should be preserved between the nodes of the graph during execution of the
workflow since only activities are isolated not the whole workflow.

Up to this point, we have defindisic constraintandinter-activity constraintsHaving
defined these two types of constraints, we can now formally provide the semantic of an
input condition of an activity as follows:

Itz(/i\lgi)A(/J\fj)A(/l(\gk), (11)
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Figure 12 Relations between inter-activity, basic, and extensional constraints.

whereB; € B(t), andFj € Cin(t), andGy € G(t). Intuitively, input condition of an activity

is the conjunction of the basic constraints, inter-activity constraints, and constra@s in
which are required to execute this activity correctt) is composed of a set of constraints

to executd correctly which are not included in neither Bit) nor in Ci(t) as depicted in
figure 12. Therefore, constraints@xt) refer to state information which is not transferred
from preceding activities or can not be represented through basic constraints. For example,
consideMithdrawFromStockctivity (shortlytyrs) and its input condition which is defined

in Formula 2. Furthermore, suppose th&ttseckStochctivity is not placed before it in the
control-flow; therefore quantity of missing materials can not be determined and inserted
into stock before the execution tfrs In this case(quantitym;) > requiredm;)) is not

in B(twrg andCi, (twrg). This type of constraints are called asextensional constraints

and included in the sé&(t) as depicted in figure 12.

Later in this section we discuss the cases in which the constraints in the input condition
of an activity are violated and therefore its correct execution is sacrificed. To detect these
violations we are interested in whether an activity maintains a constraint. The following
definition is provided to formalize this issue.

Definition 5.6(Preserve function Lett be an activity and* be a FOL formula on the
workflow environmentPreserve(t, F) is a three-valued function which is defined as
follows:

(1) Preservet, ) =true (1) if (VSte St) : (St F) = (t(SY = F)). In this case we
say that t preservesr”.

(2) Preservét, F) =false(0) if (VSte St;) : ((St= F) = (t(Sh & F)). In this case we
say that t falsifies (or invalidatesy".

(3) Preservét, 7) =may be(1/2) if (3Ste St)) : (St F) = (t(SH ¥ F)). Inthis
case we say that ‘may falsify (or may invalidate)F".

Intuitively, Preservét, ) =0 or 1/2 requires thaiW St) N O(F) # @. Result ofPre-
serve(t, F) is not always binary since the effects of an activity on the state of the workflow
environment may depend on the actual values of its input parameters and/or the current



FORMALIZATION OF WORKFLOWS AND THEIR CORRECTNESS ISSUES 225

values of variables irO(F). Thus an activity may not falsify some of the constraints
depending on the actual instantiation of these parameters and variables. The following is a
simple example to demonstrate this situation.

Example 5.9 Let F; = (X1 < X2), andF, = (X3 = Xp), andt; =incremengxy), t, =
decremen(ix,), t3 = incrementx;), ts = decrementx,). Assume thadlom(x;), anddon(x,)
are equal to the same totally ordered set with respect to a relatiBreserveét, F;) = 1 for
te{t;, t}; Preservet, 71) =1/2 for te{ts, t4}; Preservet, 75) =0 for te{ty,ty,
ts, ta).

According to the approach described above, we would like to check activities to see
whether they always preserve a constrd@intBut, the recent results in the related literature
show thatitis almostimpossible to automatically determine the valBesservdor a given
activity and a constraint. As noted in [12], for transactions specifiextkt-project-join
expressionefrelational algebra and constraints specified as FOL formulasyitdecidable
to check if a given transaction preserves a given constraint. Therefore, we simply assume
that a workflow system administrator and/or workflow designers can specify the value of
Preservet, F).

As discussed previously, basic constraints specify the correct states of the workflow en-
vironment. Invalidation of basic constraints may be permissible by the individual activities;
yet this situation imposes some restrictions (1) on the execution of the workflow in which
an activity that invalidates (or may invalidate) a basic constraint resides, and (2) on the
execution of activities which require accessing correct states. Since basic constraints rep-
resent these correct states, if they are violated during a workflow execution they should be
resatisfied again prior to the termination of this execution. Otherwise the workflow envi-
ronment is left in an incorrect state. Therefore, a workflow should be designed properly
so that, if it includes an activity which falsifies (or may falsify) a basic constraint then it
should include another activity (or possibly a set of activities) which certainly guarantees
revalidation of this basic constraint. Furthermore, if the same basic constraint is involved
in the input condition of another activity, execution of this activity should be prevented
between the executions of former and latter activity (or activities). To capture these issues
we have defined a validating set of activities for a basic constraint.

Definition 5.7(And or-validating sets. Let W= (N, CF, DF, IC, BC) be a workflow,
andB be the set of basic constraints of the workflow system. Furthermotegl@t, where
VSc T, andT represents the individual activities M. VSis anand-validating set for
B € B if the following conditions hold:

(1) Preservet;, B)=0or 1/2.

(2) (Vtj eVS : (t precedes; in CF).

3) /\J»(Dtj = B, wheret; e VS

(4) (Vt; eVS : (A\Oy # B), wherety € (VS—t;).

VSis anor-validating set for3 € B if the following conditions hold:
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(1) Conditions 1, and 2 above.
(2) (Vt; €VS : (O, = B).

Informally, VSis an and-validating set fds8 if 55 is a basic constraint which is (or may be)
invalidated byt;, and validated collectively by the elementsu& Condition 4 guarantees
that execution of activities in a subset of an and-validatinyS&t not a sufficient condition
for the validation of3, and thereford/Sis the minimum set of activities to validatge If
the execution of at least one element of a set of activilS3 is a sufficient condition for
the validation of53 we callVSas the or-validating set fds.

Notation: We denote the set of basic constraints which are (or may be) invalid between
and activities of an and-validating SébasSB;, vsang. The set of basic constraints which
are (or may be) invalid betwednand at least one activity of an or-validating 3$is
denoted a$B; vsor-

In the following, we clarify these definitions through examples.

Example5.10 Considerth&arehouseAllocatioworkflow in figure 3. Output conditions
of RetrieveMateriaktry), andUpdateMaterialLocatior{tym.) activities of awarehouse-
Allocationworkflow are defined as follows:

O, = (QUantity(m;, )" = quantitym ;) — nj, (12)
Oty = (quantity(m; )" = quantity(m; k) + lk), (13)

wherew; represents the source warehouse, apdepresents a warehouken destList

i.e., wy € destList and Y5709, —n. Since aftem raw materials of typem; are
withdrawn from the stock of warehou$e3; (Formula 3) is no longer true of the workflow
environment state. Howeve; is resatisfied after the termination of the corresponding
tumL activities which distribute withdrawn amount to stocks at different warehouses in
destList In this casdym ) activities for each warehousgeconstitute an and-validating
set for 31, since after the termination of all activities in this #&tis satisfied again, and

thereforeSEhRMWi ),UiiiﬂfEStLis‘YUML(mk),and} ={B4}.

The following is an example to an or-validating set for a basic constraint.

Example 5.11 ConsidemBilling workflow and itsUpdateUnpaidBalancéys), Reject-
Shipping(trg), andMoreCredit(tuc) activities (figure 2). Their output conditions are defined
as follows:

Oh,s = (UnpaidBalancéc)’ = unpaidBalanceéc) + b) (14)
Ot = ((unpaidBalancéc;)’ = unpaidBalancéc) — b)
A (orderStatus=rejected) (15)

Ot = (U =U; + ) A (U] > unpaidBalanceéx))), (16)
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whereU; denotes the new upper limit aftafc is terminated. If a customey does not

pay the bill of an ordered product, her/his balance of unpaid bills (irpaidBalancéc;))

is updated intyyg activity (Formula 14 above). Sindereservétyys, B2) =1/2, basic
constraint3, (Formula 4) may be invalid at this moment. In this case either shipping of
ordered productisrejected (or delayed) angaidBalancég; ) is decremented igsactivity
(Formula 15), or if responsible branch of the enterprise grants more credit to this customer,
her/his upper limit ;) is incremented ityc activity, thusU; > unpaidBalancéc;) holds
(Formula 16). Observe thd; is certainly satisfied after the termination of eittigg or

tuc activity. Thereforetgs andtyc activities constitute an or-validating set 85, and

Satuus,{tRsIMC},Ol‘} = {BZ}

As the previous examples demonstrate activities of an and/or-validating set guarantee
revalidation of a basic constraint. Yet to achieve this, there is a prerequisite which is a
natural outcome of our definition of activity semantic: Input conditions of activities of an
and/or-validating set should hold when they are executed. Only in this way Condition 3
for an and-validating set, and Condition 2 for an or-validating set in Definition 5.7 can
be satisfied. To achieve this, required inter-activity constraints between the activity which
(may) invalidate a basic constraint and activities in the corresponding validating set should
be preserved. The following example demonstrates this requirement.

Example 5.12 In the manufacturing example, a product is composed of parts and parts
are further composed of raw materials. Therefore consistency of technical data, i.e., design
information belonging to a product and its constituting parts is an essential requirement
in a manufacturing process. To state this, a basic constraint of the system is defined as
follows:

B3 = ((Vprod; € products Vpart; € parts) : ((part; € P(prod;))
= Consistentdesigriprod ), desigripart;)))). a7
According toBs, design of a product, i.edesigr{prod ), should be consistent with de-
signs of its constituting parts, i.@esigripart;), wherepart; € P(prod,). Let UpdatePart

Design(shortlytyparip) andUpdateProductDesig(typrogp) be two activities whose output
conditions are defined as follows:

Oty = ((desigripart;)’ = desigripart;) + A)

A Consistentdesigriprod,) + F(A), desigr{parti YY) (18)
OtUProdD = ((deSign:prOdi )/ = deSigr(prOdi) + F(A))
A Consistentdesigriprod )’, desigripart;))) (19)

wheredesigrfpart;)’ and desigrfprod )’ represent new designsypap changes design
of a part byA, andtyprgp Updates corresponding product through a functam), so
that the consistency of designs for product and its part is achieved agaityafigs, i.e.,
Otroay = Bs. In order to get the above result, however, input conditiotyghgyp Should
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include the constraintonsister(desigr{prod) + F(A), desigripart;)). That is, prior to
execution oftyprodp, change made idesigr{part;) must remain the same (i.e., no other
activities change the design of the part), so updatiesigriprod ) by F (A) should make the
design of product consistent with its part again. Note that, the output conditigs@f also
includes this constraint since this part is redesigned with the assumption that the product
design will change accordingly. As a result, the constr@anhsister(desigriprod) +

F(A), desigripart;)) is included in the set of inter-activity constraints betweganp, and
tuprodp, i.€., it is an element o€ tp,.o, turrodo) -

In Definition 5.7, it is assumed that if a basic constraint is (or may be) invalidated by a
previously executed activity, its revalidation is guaranteed by successor activities in control-
flow. However, this invalidation can be prevented through the execution of a preceding
activity or a set of activities. More precisely, Hreservét, 5) =1/2 invalidation of B
by the execution of can be prevented by the execution of some preceding activities in
control-flow, thusO; = B [6]. The details are omitted here due to space limitations.

The presented examples provide sufficient guidance for workflow designers, so if their
workflow specification includes an activity which (may) invalidates a basic constraint they
should also include other activities conforming to the definitions of validating sets or prevent
this invalidation by placing preceding activities.

We formally represent and/or-validating sets and intervals at which the basic constraints
are (or may be) invalid during the execution of a workflgw through a labeled 2-level
hyperDAGBC = (Vgc, Egc, Clgc, VLgc), WhereVgc, andEgc represent nodes, and edges
respectively.Vgc is a hyperSet, and for arfy, € Vge, S € T and for any(S,, S) € Egc,

S, €T and§ C T. Recall thafl is the set of individual activities oiV. CLgc andVLc are
the labels of edges iBgc; Clgc is a mapping fronEgc to negated elements &, where

B is the set of basic constraints of the workflow system, \dhgt is a mapping fromEgc

to {and, or} denoting the types of validating set&gc is constructed through the use of
following principles:

o (VBeB): ((BeSB vsana) = ((ti, VS =B, and) € Egc)).
o (VBeB): ((Be Sati,VSOY}) = ((tj, VS =B, or) € Egp)).

According to these principles, WSis an and-validating set or an or-validating set for

this situation is represented by the edgesvVS —B5, and) and(t;, VS —B, or) respectively.

Note that ifVSincludes more than one activity it is represented as a hyper&g.iif VS

has one element, this element is represented with a simple node, and since\fyg{eeaf
and/or) is immaterial in this case, label of the edge incomingScepresenting its type is
omitted. Furthermor8Cis consistent with control-flow grapiCf) due to Condition 2 of
Definition 5.7. The following example demonstrates the construction of a basic constraints
graph using the principles above.

Example 5.13. Let B= {Bl, Bg, Bg, 84, 85, Bs, 67}, and Sah,{tz.ta},aﬂd} = {Bl},
SBi,,ita,ts},0r1 = { B2, B3}, SBi,.t} = {Ba, Bs}, SBy, 1) = {Bs}. The corresponding basic con-
straints graplBCis depicted in figure 13.
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Figure 13 Basic constraints graph.

We use basic constraints graph in conjunction with inter-activity constraints graph to
develop the notion of correct execution of workflows. To define a correctness criterion we
need the definition of a complete execution history of workflow instances. In the following,
the definition of a complete execution of a workflow is provided which is then used in
defining the history.

In Section 4, control-flow of a workflow is formalized as a labeled split-join hyper-
NodeDAG. In this graph, or/xor-split nodes cause some activities of the workflow not to
take place in the actual execution. This is due to the fact that after the execution of an
or/xor-split node a decision is made upon which branch to take. To define the parts of
a workflow which are actually executed at run-time, namely a complete execution of a
workflow, the following algorithm is provided. In this algorithi®,= (Tg, Eg, Lg, TCs)
is a labeled split-join hyperNodeDAG which is local to the algorithm itself. The split-join
hyperNodeDAGCE = (Ncg, Ecg) is the resulting complete execution graph for a given
control-flow graphCF = (N, Ecf, L, TC).

Algorithm 5.1 (Complete execution generation algorithm).

procedure PathGeneraté):
begin

1. f <« ﬁrSt(G/{;‘l/é‘z . /SsiquG)), where G= (Tg, Eg, Lg, TCo);
2. | < last(G/e1/ez. .. /esizaTe));
3. if f isasplit nodehen
4, caselLg(f) of
begin
5. and: for every(f, |)-pathC Eg do Ecg < Eceg U (f,|)-path
6. or : for some(f,|)-pathC Eg do Ecg < Ecg U (f, |)-path
7. xor : for exactly ong f, I)-pathC Eg do Ecg < Ecg U (f, |)-path

end
8. elseEce < Ece U (f,1)-path
end
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program main
begin
Nce <« 0, Ece < ?;
PathGeneratéCF);
for every nodecg € Ncg andecg € hyperN) do
PathGeneraté€CF(ecg))

AN PE

end

The procedur®athGenerataccepts a labeled split-join hyperNodeDAzas an input.

In Stepsl and 2, each hyperNode &f is replaced with an abstract simple element; thus
it results in a simple DAG. First and last elements of the DAG are assignddatad |
respectively. Iff is anand-split nodell paths connecting it tbare included irCE; if f is
anor-split nodesome of the paths connecting itltare included irCE; if f is anxor-split
nodeexactly one of the paths connecting itlt@ included inCE. If f is not a split node,
single(f, I)-pathis included inCE.

The main program which calls proceduPathGeneratas also provided above. After
initialization, this main program execut®athGeneratdor control-flow, CF. For every
node ece included inCE after this step (i.e.ece € Ncg), if this node corresponds to
a hyperNode irCF, PathGeneratas called with the restriction o€F to this node (i.e.,
CF(ecp)) as the input. The program executes until there is no elem&&irorresponding
to a hyperNode if€F. In this way, a complete execution is generated in a top-down fashion.

In the following, a complete execution of a workflow is formally defined as an outcome
of the main program above.

Definition 5.8(Complete execution of a workflpw Let W= (N, CF, DF, IC, BC) be a
workflow, andCF = (N, Ecg, L, TC) be its control-flow, wher€F itself is thought as a
single node at an abstract level. Gomplete Execution of \lenoted a€E = (Ncg, Ecg)

is a split-join hyperNodeDAG which can be generated through the Complete Execution
Generation Algorithm (Algorithm 5.1).

Notice that there could be many complete executions that can be generated from the
control-flow graph using Algorithm 5.1. The following example demonstrates the genera-
tion of a complete execution from a given control-flow.

Example 5.14 Consider the control-flow graplCE) in figure 10. One of the complete
executions that is generated fr@#, e.g.,CE; = (Ncg,, Ecg,), can be defined as follows:
Ncg, ={a, b, {c, g, {h, i, |, k, I}, m}, n}, andEcg, = {(a, b), (b, ¢3), (e3, ), (C, 9), (9, €33),
(e3s, m), (h, i), (h, j), (h, k), (i, 1), (j, 1), (k, 1)}, whereeg={c, g, {h,i, j,k, 1}, m}, and
833={h, i, j, k, |}

As stated previously, basic constraints can be violated during a workflow execution; yet
as one of the essential conditions to preserve them all complete executions must satisfy the
criteria given in the following definition.

Definition 5.9 (Validation complete control-floww Let W = (N, CF, DF, IC, BC) be a
workflow, and BC = (Vgc, Egc, Clgc, VLgc) be its basic constraints graplF is a



FORMALIZATION OF WORKFLOWS AND THEIR CORRECTNESS ISSUES 231

Validation Complete Control-Flovif the following conditions hold for every complete
executionCE; = (Ncg,, Ecg) of W:

(1) (V{t, VS =B, and) € Egc) : ((t € bas&Ncg)) = (VSC bas&Ncg))).
(2) (V(t,VS =B, or) e Egc) : ((t e bas&Ncg)) = (VSN bas&Ncg ) #9)).

Conditions 1 and 2 state that if an activity loes not preserve a basic constraint (i.e.,
O: & B), then every complete executio@E; ) including this activity must contain activities
which validate this basic constraint again (i.e., activities of the corresponding and-validating
set or at least one activity of corresponding or-validating set). This property must be en-
sured by the workflow designers. Note thatPifeservet, B) =1/2 and invalidation of
B is prevented by the preceding activities th@p = B. In this caset is not placed
in BC.

The following example clarifies the definition above.

Example 5.15 WarehouseAllocatioExample 5.10), an@illing (Example 5.11) work-
flows have validation complete control-flows, since intuitively every complete execution of
WarehouseAllocatioworkflow includes the activities i JS2%%*™ tyyy ) if it includes
trmw), and every complete execution®iling workflow includes eithetrsor tyc activity

in the caseB; is falsified bytyyg.

A workflow environment can be left in an incorrect state due to incorrect interleavings
during the execution of activities of the same or different workflows even these individual
workflows have validation complete control-flows. Furthermore inter-activity constraints
can be invalidated and therefore input conditions of some activities may be false when they
are executed. Both situations sacrifice the correctness of workflows. Before introducing a
correctness notion, we provide a formal definition of concurrent execution of workflows,
namely a complete execution history of workflows. To specify interleavings of workflows
and their constituting activities clearly in this definition, time intervals are associated with
them during execution.

Assuming a model consisting of a fully ordered set of points (instants) of time, a time
intervalTl is an ordered pair of points which represents its endpointsTl.e:[STARTTI),
END(TI)], whereSTARTTI) andEND(TI) denote the start-point and end-poinfdfespec-
tively. Two relations between the time intervals, namatgrsectandcoverare presented
in Table 1. In this tableTl; andTl; represent two arbitrary time interval3.l; andTl;
intersect, which is denoted d$; N Tl; # @, if they have at least a common point of time.

If TI; coversTl; this is denoted a$l; O Tl;. These relations are used later in this section.
More information about time intervals and relations between them can be found in [2].

Table 1 Relations defined on time intervals.

Relation Condition

Tl; andTl; intersect ~ —(END(TI;) < STARTTI})) A ~(END(TI}) < STARTTI;))
Tl; coversTl; (STARTTI;) < STARTTI)) A (END(TI}) < END(TI}))
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After introducing time intervals and required relations among them, the following defi-
nition of the complete execution history of workflows is presented.

Definition 5.10Complete execution history of workflows A Complete Execution History
CH = (Tch, Ecn, Lcn) defined over a set of complete workflow executi@B= {CE,,
CE,, ..., CE,}, whereCE,, CE,, ..., CE, are generated from control-flows of a set of
workflows W = {Wy, Ws, ..., Wy}, is a labeled split-join hyperNodeDAG, where

e Tcu=UJ"; Ncg U {Sch, jcn}, wherescy and jcn denote the split and join nodes of
CH respectively, andcy, jen are equal tofcy andlcy (first and last nodes ofH)
respectively.

o Ecn=(UL; Ece) U (UiLyf(sch, Neg ), (Neg » jer))-

e Lcy is the labels of the nodes, i.e., each node is labeled with its time int€rv&lbr
a simple nodeS, Tls=[start(S), end S)], wherestar(S) andendS) denote the time
instants when the activity is started and terminated respectively. For a hypeBJode
Tls=[mMIin(STARTTIg)), maxXEND(TIg))], where§ is a simple or a hyperNode &
(i.,e.,S5¢€9).

In the following definition, a correctness criterion for a complete execution history of
workflows is presented. In this definition, a correct complete execution history is charac-
terized by referring to the properties of the workflow environment state at particular time
instants. Intuitively, for an infinite sequence=0, 1, 2, ... of time instants there is a corre-
sponding sequenc®y, St;, Sb, . .. of workflow environment states. The notatiBiyentis
employed to denote a particular workflow environment state at the time instant with which
theeventis associated. For exampBtant) denotes the state when activitis started. If
a constraintF holds at the time instant at whigventoccurs, this situation is represented
asStyent= F.

Definition 5.11(Correct complete execution history A Complete Execution History
CH = (Tcn, Ech, Lcp) is correctif the following conditions hold:

(1) (vt e bas€Tch)) : (Strar) = Zo).

(2) (Sktar(ten) E B) = (Stndigy E B), where fcy andlcy are the first and last nodes
of CH respectively, and8= /\; B; where3; € B, and B is basic constraints of the
workflow system.

Condition 1 states that when an activitynvolved in the history is started its input
conditionZ; should hold. Notice that since the individual activities are isolated, valid-
ity of their input conditions when they are started is a sufficient condition to execute
them correctly. According to Condition 2, if the basic constraints of the workflow sys-
tem are true when the history is started they should be true after the termination of the
history.

After defining a correctness notion for acomplete execution history of workflows the ways
correctness can be sacrificed are illustrated in the following paragraphs. If the execution of
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activities of workflows are interleaved, correctness of a complete execution history can be
violated in two ways:

¢ Input condition of an activity may be false whehis executed (i.e Start) = Zt).
e Although basic constraints are true when the complete execution history is started, they
may be false when it is terminated (i.8%xecutacy) = B)-

Input condition of an activity (Formula 11) can be violated in three ways: (1) An inter-
activity constraint¥ € Cip (1), or (2) a basic constraing € B(t), or (3) an extensional
constraintG € G(t) may not be true wheh is executed. The following two examples
demonstrate the first case.

Example 5.16 Consider theCheckStocktcs), InsertStockts), andWithdrawFromStock
(twr9) activities, and the inter-activity constrainfg = (quantitym;) > n), andF, =
(quantitym;) > requiredm;)) given in Example 5.6. Remember that € Cy;.. 1, and
F2€Cligturg- Since raw materials of type; may be withdrawn from the stock by the
concurrently executingyes activity of some other workflowsF;, and, may be invali-
dated between thigs, andt;s activities, and correspondirigs activity. This situation is
depicted in the following:

% InsertStock,
a2

AN

a2 .
WithdrawFromStock, WithdrawFromStock,

CheckStock, "

Suppose thatg seesn =75 raw materials in the stock amelquiredim;) = 125; therefore
50 raw materials are ordered from vendors and inserted into stock thitgygittivity.
After this, if atweg activity of another instance @rderProcessingvorkflow withdraws
30 raw materials of same type, input conditiortyfg (i.e.,quantitm;) > 125) is invali-
dated.

Example 5.17 ConsiderSelectBestCell@sgc) and Assign(ta) activities, and the inter-
activity constraintf; = ((vcell; € (qualifiedCell3) : (rank(cell) > rank(cellj))) defined
in Example 5.7. Recall thafs € Citpotaea ) SinCe otheta activities might concurrently
assign a work to a preselected cells they can invalidate This situation is depicted as
follows:

3

/F’\A\k

[ ] [ | -
Assign(cell,)  Assign, (cell,)

SelectBestCells, - Assign, (cell,)
2 )
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Suppose that available cells are evaluategdg , andcell; andcell, are selected. Ha,cel,)
assigns a heavy work t#ll;, and degrades its previously assegsed, cell; may become
aworse selection for the assignment of the worligjger,). Thus input condition ofa, el
may be invalid when it is executed.

The following example demonstrates a situation in which a basic constraint involved in
the input condition of an activity is falsified.

Example 5.18 Consider Examples 5.5 and 5.10, and note that basic consBgiist

false betweeiRetrieveMaterialw;) (shortlytrm;)), and correspondingpdateMaterial-
Locationwy) (tumLaw,) activities for everywy € destList If a WarehouseEvaluatiofiwe)
activity is executed between these activities it executes incorrectly, since its input condition
includes3;. This situation is demonstrated in the following:

- B

1
. [
RetrieveMaterial, (w; ) UpdateMaterialLocation(w , )

[ L] . .
WarehouseEvaluation., UpdateMaterialLocation (W 3)

Suppose thakw, w,) retrieves 1200 raw materials of typg from the stock of warehouse

w1 and these materials are distributed to stocks of warehausesdws throughtym, ()
activities. Iftwg, activity is executed between them it misses the raw materials being trans-
ferred and an incorrect amount of raw matenmglis reported.

The preceding examples demonstrate the possible violations of input conditions. Now,
we discuss the cases in which basic constraints may remain false after the termination of a
complete execution history.

Note that validation completeness (Definition 5.9) is an essential requirement to preserve
basic constraints in a complete execution history, thus if a basic constraint is invalidated by
an activity it is revalidated by the execution of activities in its validating set. Yet to achieve
this, the input conditions of activities in the validating set must hold when they are executed
(Example 5.12). If input conditions of activities in a validating set are falsified, revalidation
of a basic constraint fails. Thus, although workflows having validation complete control-
flows are involved in a complete execution history, a workflow environment can be left
in a state where basic constraints do not hold. The following example demonstrates this
situation.

Example 5.19 Suppose that a basic constraffatis defined as follows:

Bs = ((Vcell e cells) : (((capacityModécell) = Normal)
= (workloadcell;) < Cj)) Vv ((capacityModécell;) = Max)
= (C; < workloadcell) < MAX))))) (20)
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The intuition behind this constraint is as follows: A manufacturing call() can work

in normal Norma)) or maximum Max) capacity modes. I€ell; works in Normalmode,

its workload should be equal or less than a predetermined upperdjmiin Max mode,

its workload should be betwee?y andMAX;. Employing cells inNormalload is more
desirable, and transferring a part of a workload to other available cells is possible. Consider
the following executions of related activities:

>
TransferWork, (cell;) * % * ChangeMode,(cell;)
Assign,(cell;) " - ChangeMode, (cell,; )

Assume thaMAX; =500,C; =300, and current workload @kll; is 400. TransferWork
(celly) (shortly trw, ceny)) transfers a part ofell;’s workload (i.e., 150) to other available
cells. Inthis cases is invalidated an€ChangeModg(celly) (tom, cenr,)) Should be executed
to change mode dfell; from Max to Normal Notice that to guarantee validation B§,
inter-activity constraint

Fa4 = (workloadcell;) < Cy) (21)

must hold whertcw, cely) iS executed. Thussell; works in Normal capacity mode with
workload= 250, and thereforéSs is revalidated after the termination @fu, cen,). This
situation is similar to one presented in Example 5.12. Consider the executions of activ-
ities which belong to another workflow instance. Suppose Assign(cell;) (ta,cely))
assigns a work teell; in amount of 200, and therefore the resultiwgrkloadis 450.
Since this workload requirddax capacity modécwm,cel,) iS €xecuted to validat8s, and
capacityModécell;) is madeMax. Note that the activities presented belong to workflows
having validation complete control-flows. At the end of these executions, the resulting
capacityModeis Normal and currentworkloadis equal to 450. Thu#s is still invalid.

This is due tota, el is invalidatedF, which is required for the correct execution of

temycell) -

As discussed through the preceding examples, although individual activities of a work-
flow are executed in isolation, workflow correctness may be violated due to improper
interleavings. Thus, proper concurrency control mechanisms are required to ensure correct-
ness of a complete execution history. A concurrency control mechanism can guarantee that
whent; is executedZy, is true if it does not permit any activity that falsifies constraints
in Cy, ;) to be executed betweenandt; for differenttjs. Furthermore, if a basic con-
straintinvolved irfZy, is invalidated by a previously executed activity, executiot) should
be delayed until this basic constraint is satisfied again by the activities of corresponding
validating set. Revalidation of a basic constraint can be ensured by the validation complete-
ness property, and guaranteeing correctness of input conditions of activities in a validating
set.



236 ARPINAR ET AL.

Extensional constraints (i.€5(t;)) involved in the input condition of an activity may be
falsified by the activities which are terminated even before the beginning of workflow in
whicht; participates, and remain invalid for an uncertain time. Therefore, ensuring their
validity like inter-activity or basic constraints through a concurrency control mechanism is
not possible. A possible way to achieve this is that, a workflow designer places preced-
ing activities in the control-flow to check these constraints, and if they evaluate to false
either they are validated by proper activitiestpis excluded from the execution history
through conditional branches. Placi@heckStocland InsertStockactivities before the
WithdrawFromStocks an example to the first case. In this way, extensional constraints can
be transformed to inter-activity constraints and their validity can be ensured like other con-
straints. If this design requirement is not taken into consideration by workflow designers,
activity itself should verify extensional constraints, and if they evaluate to false, the activity
should be removed from the execution history (e.g., by aborting it).

The essential design requirements which provide for the correctness of a complete exe-
cution history of workflows and hence must be ensured by the workflow designers can be
summarized as follows: (1) Control-flow of workflows must be validation-complete; (2)
proper inter-activity constraints must be introduced between the activities which invalidate
and later revalidate a basic constraint; (3) extensional constraints must be transformed to
inter-activity constraints, thus(t;) =¢.

Theorem 5.1 provides the concurrency control requirements explained above in a formal
manner. To specify the intervals where the basic constraints are (or may be) invalid,
and where inter-activity constraints should be preserved at run-time in the theorem, time
intervals {Tlg) are associated with the edges of a basic constraints gBiph &nd inter-
activity constraints grapHQ) in the following:

o If E is an edge of atC then, Tlg =[STARTTlsourcar)), END(Tlsinke))], i-€., Tlg is
denoted by the start of time interval associated with the source node and end of time
interval associated with the sink nodetef

o If Eisanedge of 8C, andVLgc = andthen,Tlg = [START TlsourcaE)), END(TlsinkE))]-

o If Eisanedge of 8C, andVLgc = orthen,Tlg = [START Tlsourcey), MIN(END(TIg))],
and§ e sink(E), i.e.,Tlg isdenoted by the start of time interval associated with the source
node, and minimum end-point of time intervals associated with the elements of the sink
node ofE. This is due to the fact that once an activitysink(E) is terminated, validity
of a basic constraint is ensured.

Theorem 5.1 (Correctness of acomplete execution history).Let CH= (Tcn, EcH, LcH)
be a complete execution history defined over a set of complete executiensIEg, CE;,
..., CE,}, where CE, CE,, ..., CE, are generated from a set of workflows3\W;, W,
..., Wn} having validation complete control-flows. ; WW is represented as A (N;,
CFi s DF, y |C| s BC, ),Where |C = (V|Ci s E|Ci s L|Ci ), and BC = (VBCi s EBCi s CI—BCi s VI—BCi )
CH is correctif the following conditions hold

(1) Sttt = B.

(2) (VVV| S W, VE e EBCi y Vtx (S base{TCH)) . (T|E N (Ux{Tltx | _'CLBCi (E) € Itx}) = @)
(3a) YW e W, VE € Ei¢,, Vty e bas&Tcw)) : (TIe N (U, {Tls, | Preservéty, Lic, (E)) =0})

=0).
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(3b) (YW e W, VE € E¢,, Vix e basdTcn)) : (((Preservety, Lic,(E))=1/2) A (Tlg N
Tl #0)) = (Sknayy = Lic, (B)).

In the following, these conditions are explained to clarify them.

(1) Basic constraints (i.e3 = /\; B;, whereB3; € B) should hold when complete execu-
tion history (CH) is started (i.e., when its first activitycy, is started).

(2) f E=(t;,VS={t. ...}, Cleg (E) =—Bn, VLec (E) =and/on is an edge ilBG
(whereBG a basic constraints graph of a workfliy € W), and if —=ClLgc, (E) = B,
is involved in the input condition of another activity (i.e., B, € It ), time intervals
associated witte (Tlg) andty (Tl;,) should not intersect.

(3a) If E=(tj, {tx. ti, ...}, Lic,(E) =F) is an edge inC; (wherelC; is an inter-activity
constraints graph of a workflow; € W), and if another activity, falsifies F (i.e.,
Preservéty, F) =0), Tlg andTl;, should not intersect.

(Bb) If E=(tj, {t, ti,...}, Lic,(E) =F) is an edge inC;, andt, may falsify F (i.e.,
Preservéty, ) =1/2), F should be still valid whetly is terminated. Notice that, if
does not participate iGH (e.g., by removing it fron€H), this condition automatically
holds.

Proof: To prove this theorem, we show that if the conditions stated in Theorem 5.1 are
true, the conditions in the definition of a correct complete execution history (i.e., Definition
5.11) hold.

(1) As afirst step, it is proved th@¥t € bas€Tch)) : (Skiane) E Zt) is true. Assume that
(3tx € bas&Tcy)) : (Skwang,) ¥ Zi,). To achieve this, at least one of the conditions
below should hold:

o Sgtart(tx) I;é Bi s WhereBi € B(tx)
o Ststart(tx) = ]:j1 Where]:j € Cin(tx).
o Sttart,) = Gk, WhereGy € G(ty).

Remember that the constraints constituting an input condition are the elemdits)od

Cin(tx) U G(ty) (Formula 11). Trivially, Condition 2 of Theorem 5.1 prevents first case;
second case is not possible due to Conditions 3a and 3b. It is guaranteed that the last case
does not occur by workflow design.

(2) In this step, it is proved thaSarnt.,) = B) = (Sknaey E B) holds. First part
of the formula is true by assumption (i.e., Condition 1 of Theorem 5.1). Assume that
Stndiey) = B; to achieve this);, # B should hold for atx € bas&Tcn). In this
case, however, activities of an and/or-validating set are pres@ miue to validation
completeness property (Definition 5.9). It has been already proved that validity of input
conditions of activities in a validating set are guaranteed. TBiscertainly validated
prior to the termination o€H by these activities.

Thus, if the conditions of Theorem 5.1 are true, correctne§3-bis guaranteed. O
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6. Constraint based concurrency control (CBCC) mechanism

In this section, &onstraint Based Concurrency Cont(@BCQC mechanism for workflows
based on the correctness notion developed in Section 5 is proposed.

In Section 5 it is shown that, if the conditions of Theorem 5.1 hold, correctness of a
complete execution history of workflows is guaranteed. Validity of these conditions can
indeed be guaranteed throughCanstraint Based Concurrency Contmiechanism to
control activity interleavings in such a way that inter-activity constraints are preserved and
accesses to workflow environment on which the basic constraints do not hold are prevented.
In this mechanism, activities acquire and release locks on inter-activity and basic constraints
in two different modes, and certain inter-activity constraints are evaluated within an activity.
To achieve this, CBCC mechanism employees three stages for the execution of an activity:
(1) Locking stage before the actual execution of an activity; (2) Certification (evaluation)
stage before the actual termination of an activity; (3) Lock releasing stage after an activity
terminates. Activities acquire locks on the relevant constraints in the locking stage by
issuing lock requests to CBCC mechanism. The lock compatibility table for inter-activity
and basic constraints is given in Table 2. “Y” means that the locks do not conflict and “N”
means the locks conflict.

An inter-activity constraintF can be locked by an activit, in one of the following
modes:

e Shared: This mode of lock is acquired whegintends to preservg until a set of other
activities terminate, i.eF € Coui(ty).

e Exclusive: This mode is used whey falsifies 7, i.e., Preservét,, ) =0. All inter-
activity constraints in a workflow management system which are falsifigddmnstitute
the setF(tx). Note that not only inter-activity constraints within a workflow in whigh
resides, but also all inter-activity constraints of other workflows are considered for this
set.

If 7 is to be preserved in the interval between actitjtand a set of activitie§i, t, .. .},

and if another activityty that falls in this interval falsifiest, ty should be delayed until

F is unlocked by the every activity ifty, t, ...}. Therefore, the shared lock taken ty
conflicts with the exclusive lock taken ly, as indicated in Table 2. Furthermorefifis

to be preserved in the interval between activitieand {ty, t, ...}, and againF is to be
preserved in another interval betwetgnand({t,, to, .. .}, botht; andty lock 7 in shared

mode and clearly there is no need for these shared locks to be in conflict, as indicated

Table 2 The lock compatibility table for inter-activity and basic constraints.

Existing
Mode
Requested Shared Exclusive
Shared Y N

Exclusive N Y
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in Table 2. Note that we use the term “exclusive lock” differently than its conventional
meaning in that, two exclusive locks on the same constraint do not conflict with each other
in our approach as opposed to traditional exclusive locks.

It should be noted that some of the inter-activity constraiméy befalsified byty, i.e.,
Preservéty, F) = 1/2, which constitute the sétF (t;). For the activities that may falsify
inter-activity constraints, we prefer to use an optimistic scheme rather than locking with
the intention of increasing the performance, since there is a probability that the activity
will not falsify these constraints. If a constraint in this set is already locked in shared mode
to be maintained whety is executed, this constraint is evaluated in the certification stage
and if it evaluates to falsey is rolled back and resubmitted to workflow management
system.

A basic constraint3 can be locked by in one of the following modes:

e Shared: If t, requires the correctness Bf i.e., B € B(ty), a shared lock is acquired.
e Exclusive: If t, invalidates (or may invalidatey, i.e., B € (|_y<SBt, vsandor}), @n ex-
clusive lock is required.

An activity ty (may) falsify a basic constraitt to be revalidated by the activities of and/or-
validating sets as explained in Section 5. Therefore the activities that require the correctness
of Binthis interval should not be allowed to execute. For this reagattains an exclusive

lock on5. On the other hand the activity that requires the correctneSsiofjuires a shared

lock. The shared lock conflicts with the exclusive lock as indicated in Table 2. Itis clear
that the activities that require correctnesg3alo not conflict with each other.

6.1. CBCC algorithms

In this section, the algorithms employed by CBCC mechanism are described. In these
algorithms, data structuré€, BC for every workflow, andB(t), F(tx), LF(tx) for every
activity are required. AConstraint Editorin conjunction with a first-order constraint
specification language [12, 15] can be used by an administrator and/or workflow designers
to define these data structures.

6.1.1. Algorithm for activity start. Any activity ty needs an exclusive lock for every inter-
activity constraint it falsifies to startStepsl and 2 ofAlgorithm 6.1). This is possible
only when there is no other activity that has a shared lociFpm other words no other
activity wants to preservég. Furthermorety also needs to acquire shared locks for all
the basic constraints involved in its input condition (i.B(ix)) (Steps3 and 4). A lock
for a constraint3 in B(t) is granted tdy if there is no invalidating activity that has an
exclusive lock onB. After this step, every inter-activity constraint emanating frgnn
the inter-activity constraints graphQ) (i.e., elements o€,(tx)) are locked in the shared
mode inSteps and 61, can acquire a shared lock dhe Cqy(ty) if no other invalidating
activity for F has an exclusive lock oft. Recall that7 may be incident to more than
one activity, and these activities are grouped into a hype8get,. This is represented
by the edgg(ty, St,.7), F) in IC. SinceF should be preserved until the termination of
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all the activities in the hyperSe&k;, r), it is necessary to obtain a shared lock for each
of the activities in this set, i.esiz&S;, r)) locks are acquired. A conflicting lock can
then only be allowed when all these locks are release&téps7-10, exclusive locks
are acquired on the basic constraints which are invalidated Which is only possible if
there are no shared locks @h That is, sincéy is invalidating3, there should not exist
any activity that requires the correctnessiflf VSis an and-validating set faf and

if it contains more than one activity, acquires an exclusive lock dfi for each activity

of VS that is the number of locks acquiredsgze&Vs. If VSis an or-validating setty
acquires a single lock since the termination of the first activity8guarantees validity
of B.

Inter-activity constraints whicilmay be falsified byty, i.e., LF(ty) are handled in an
optimistic manner. Note that all the constraintdF(ty) may not be active, that is, it may
be the case that for some constraintisHty ), there is no activity requiring these constraints
to hold. We include all the active constraintsAntivelCSset and all the constraints in this
set are already locked in the shared mode. The intersectibR@f) and ActivelCSsets
gives us the set of constraints denoted\a&(ty), that are both active wheg has started
and also has to be validated whinterminates $tep11). Since new shared locks can
be acquired on the elementsldf(ty) — ActivelCSby other activities before the activity
terminates, constraints PLF(ty) = LF(ty) — ActivelCS(i.e., non-active constraints which
are inLF(ty)) are locked in exclusive mode. Furthermore, operatioS¢epl1 are executed
atomically (i.e., in a critical section). In this way, further constraints that may be falsified
by t, are prevented from becoming active after the set of constraints that will be validated
are determined.

Algorithm 6.1 (Algorithm for activity start).

begin
for everyF € F(ty) do
ExclusiveLockF);
for everyB € B(ty) do
SharedLockB);
for everyF e Cqyu(ty) do
SharedLockF) with Counter= siz& Sy, 7));
for everyB € ((UysSBt, vsang) do
ExclusiveLockB) with Counter=sizgV9);
for everyB € (UysSBt,,vsor)) do
0. ExclusiveLock);
ALF(ty) < (LF(ty) N ActivelCS;
PLF(ty) < (LF(ty) — ActivelCS3;
for everyF € PLF(ty) do
ExclusiveLock F)

RPOONOO~WNE

11

end

After successfully acquiring all the necessary locks as indicated ialgwithm6.1, an
activity can be scheduled for execution.
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6.1.2. Algorithm for activity end. An activity terminates when all of its operations are
complete. But prior to termination, an evaluation algorittkigbrithm6.2) is executed to
check whether an active inter-activity constraint is falsified by the execution of this activity.
This is achieved irstepl by evaluating the constraintsA_F(ty) in parallel by the routine
EvallnParallet once a constraint evaluatesfadse EvallnParallelterminates immediately
and returngalse In this case, the activitl is rolled backed and resubmitted to workflow
management system. Note that all the locks acquiret] biould be released. KLF(ty)

is empty,Algorithm6.2 is not executed.

Algorithm 6.2 (Algorithm for activity end).

begin
1. if (EvallnParalle(ALF(ty)) =false then
2. Rollbackty), Resubmitty)

end

6.1.3. Algorithm for activity post-processing.After an activityty is terminated, all locks
acquired byt, on the constraints iRLF(ty), F (tx), andB(ty) are released iBtepsl and 2,

3 and 4, and 5 and 6 d&lgorithm 6.3 respectively. Inter-activity constraints incident to
tx (i.e., Cin(tx)) which are locked by other activities are release®iapss and 8. Ifty

is in an and-validating seV§ of a basic constrainB, one of the previously acquired
exclusive locks by the invalidating activity &¥is released ibtep® and 10. Ifty is the first
terminating activity of an or-validating set, a corresponding lock is rele@samuil 1 and 12.

Algorithm 6.3 (Algorithm for activity post-processing).

begin
1 for everyF e PLF(ty) do
2 Unlock(F);
3 for everyF € F(ty) do
4, Unlock(F);
5. for everyB € B(ty) do
6 Unlock(B);
7 for everyF € Cin(tk) do
8. Unlock(F);
9. for every5 (Uti SB; vsang) Where & € VS or t =VSdo
10. Unlock(B);
11 for everyB € (U, SBy.vsor)) Where & =first(VS do
12, Unlock(B)
end

6.2. Correctness of the CBCC mechanism

To prove that a complete execution histoBH) generated by CBCC mechanism is correct
we show that the conditions of Theorem 5.1 hold@. The following properties about



242

ARPINAR ET AL.

time intervals are used in the proof. Note thaandn denote cover and intersect relations
between the time intervals respectively.

o (Thi D T|j) A (T|j NTIk#D) = (Tl N Tlx #0).
o (Thi D T|j) AT NTlk=09)) = (T|j NTlx=0).

Theorem 6.1. Any complete execution histo(€H) generated by CBCC mechanism is
correct.

Proof:

1)
)

(3a)

(3b)

Condition 1 of Theorem 5.1 holds due to the assumption.

Assume that Condition 2 of Theorem 5.1 does not hold; h&hee Tly, # @ in CH

for an edgeE = (tj, VS={t«. ti, ...}, =Bn, and/orn in BG, and an activityt, where
BneB(tx) < li,. The interval between the time when an exclusive lockiZans
acquired with counter by; and the time when the last of these locks are released
is denoted a§'l)é"<3“) in the case wher¥Sis an and-validating set. Same notation is
used to denote the interval between the time instances where a single lock is acquired
byt; and released by the first activity of an or-validating\égtSimilarly, the interval
between the time when a shared lock is acquired and releasgglont, is denoted
asTISL‘B") Since activities acquire locks before they start and release after they com-
plete, TIX"(Bn S Tlg andTIZ“®” 5 Tl . Since exclusive and shared locks on a basic
constraint conflict, it is guaranteed tHeit.- " N TIZ“5” = . Yet, due to first prop-
erty above((TIF5 5 TIg) A (Tle mTlt ;é 7)) = (T NTI, £0). Further-
more, according to second propel(‘r@'ltx )Tl DA (TIS"(B”) ﬁTIX"(Bn =0)) =

(T, NTIZ"®) = ). Observe that the right hand sides of two formulas contradict
each other; hence our presumption is false and Condition 2 of Theorem 5.1 holds.
We start with proving that iPreserveéty, ) =0 thenTlg N Tl =¥ is guaranteed

in CH for an edgeE = (t;, {t, i, ...}, ) in IC;. We denote the interval between
the time when a shared lock dfiis acquired with counter b and the time when
the last of these locks are released 88", Similarly, the interval between the time
when an exclusive lock is acquired and releasedFoby ty is denoted aé'lxwr’.
Again, TIZ*" 5 TIg andTI"%) 5 Tl,. Since exclusive and shared locks on an inter-
activity constraint conflict, it is ensured thatz"” N T = g. With the similar
observations as in Condition 2 of this proof, Condition 3a of Theorem 5.1 holds.
We conclude with proving that Preservet,, ) =1/2, TIe N Tl # 0 implies F
holds aftert, is terminated. Depending on the execution sequencgsasfdt, two
possibilities can occur:

e tj acquires a shared lock gf beforet, acquires an exclusive lock ofi: F is
certainly logged intdALF(ty) and ifty falsifiesF, EvallnParalle{ALF(ty)) returns
falseandty is removed fronCH (i.e., rolled backed); hencBHg N Tl =4@.

e t, acquires an exclusive lock ofi beforet; acquires a shared lock ¢f: t; can not
lock F in shared mode aftetepll of Algoritm 6.1 and beforé, terminates, since
tx already lockedF in exclusive mode itStepll. Hencellg N Tly, = 0.
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Thus, a complete execution history generated by CBCC mechanism is correct.C

6.3. Discussion

There are several alternatives to implement a constraint based concurrency control mecha-
nism. In the following, some of these alternatives are discussed:

e Conservative In this approach, activities that are certainly or likely to falsify basic
and inter-activity constraints are determined in advance (i.e., in design-time), and pos-
sible invalidations of inter-activity constraints and accesses to states on which the basic
constraints do not (or may not) hold are prevented conservatively. For example, pro-
posed CBCC mechanism can be classified into this category if activities try to acquire
locks on the inter-activity constraints which they may falsify in addition to constraints
which they certainly falsify inStepsl and 2 ofAlgorithm 6.1. AlsoStepl11 of Algo-
rithm 6.1, andAlgorithm 6.2 become unnecessary in this case. Since this conservative
technique is based solely on locking, we call it as@anstraint Locking Concurrency
Control (CLCC) mechanism. In CLCC mechanism, constraints themselves are no longer
necessary, but can be represented through some simple data items just for locking pur-
poses. It should also be noted that, if such a technique is not implemented in a workflow
system, it is possible to acquire locks manually on virtual data items using the same
principles.

e Optimistic In this approach, activities validate their input conditions. This requires
additional operations for the verification of these conditions. Optimistic technique is very
similar to concurrency control mechanism of ConTract model [56]; however the input
conditions we check are well-defined interms of inter-activity and basic constraints. If
input condition of an activity evaluates to false, a conflict resolution algorithm can be
executed to correct the input condition violation or to relax the requirements in the input
condition. An inevitable result may be abortion of the activity and compensation of some
previously terminated activities.

e Dynamic-conservativeThe approach employed by the CBCC mechanism can be clas-
sified into this category.

In the optimistic technique, if conflict resolution algorithm requires rollback of the ac-
tivity this may cause (possibly cascading) compensation of previously terminated activities
which may be a very costly process [40, 48]. In addition, overhead of validation of every
input condition should not be ignored. CLCC and CBCC techniques guarantee that input
condition of an activity is true when it is executed; thus neither input condition validation
nor compensation of other activities to resolve conflicts are required in these techniques. In
addition, CBCC mechanism provides some activities to be executed and terminated if they
pass certification process although these activities and consequently successor activities
would be blocked by the CLCC mechanism. Furthermore, in the optimistic technique it
is necessary to check the constraints themselves; however in CLCC mechanism these con-
straints can be represented by some simple data items just for locking purposes. In CBCC
mechanism on the other hand, only the inter-activity constraints which may be falsified
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by the activities are needed in the validation phase. In Section 6.4, a comparison of the
performance characteristics of these techniques is provided.

It should be noted that, proposed CBCC and CLCC mechanisms may result in dead-
locks like any other locking-based concurrency control mechanism, since activities may be
blocked indefinitely. Therefore, special algorithms are required to handle deadlocks. There
are three well known types of methods for handling deadlocks: prevention, avoidance,
and detection and resolution [46]. We have developed a deadlock avoidance technique
for CBCC and CLCC mechanisms in which potential deadlock situations are detected in
advance (i.e., in design-time) and it is ensured that they will not occur at run-time by im-
posing additional restrictions on the interleavings of activities. Since concurrency control
dependencies among activities are known in advance, possible deadlock situations can be
detected in design-time in CBCC and CLCC mechanisms. Detailed explanation and formal
foundation of this approach are presented in [6] due to space limitations.

6.4. Performance analysis

In this section, a performance comparison of the CBCC, CLCC mechanisms and optimistic
technique which is similar to concurrency control mechanism of ConTract model [56] is
given. The simulation is realized in GPSS [53]. In the experiments, average response
time of a workflow instanceaygResTimeis measured by averaging response times of

10 workflow instances. Response time is defined as the time between the generation and
termination of a workflow instance.

In the simulation, there are a total of 10 different basic and inter-activity constraints in
the system. It should be noted that, the total number of constraints are kept small so that
the possibility of conflicts among activities is high. In this way, the performances of the
methods can be observed in a very high conflict case. For each activity, the number of
constraints that should be considered (i.e., locked or evaluated) is randomly chosen from
the interval [0-maxCon(wheremaxConglenotes the maximum number of constraints per
activity and is given a priori. In the CLCC mechanism, each activity tries to obtain a lock
on all of its constraints. Note that, some of the constraints whielgbe falsified by an
activity are evaluated at the activity end instead of being locked in the CBCC mechanism.
The evaluation cost per constraint is taken as constant for simplicity (i.e., 5 simulation time
units). If a constraint evaluates to false the activity is aborted and restarted later. In the
optimistic technique, the constraints are evaluated when the activity starts and once a con-
straint evaluates to false the activity is aborted and preceding activities are compensated.
The result of the evaluation is randomly determined as true or false with the probability of
70 and 30% respectively. It should be noted that this fraction favors the optimistic tech-
nigue rather than the CBCC mechanism, because in the CBCC mechanism a small fraction
of constraints goes through the validation as opposed to all constraints in the optimistic
method. Also in favor of the optimistic technique, the compensation cost is chosen as
close to the maximum duration of just one activity, i.e., 50 simulation time units, although
in reality this cost is much higher since compensation of more than one activity is more
probable.
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Figure 14 Average response times for different maximum number of constraints per activity.

The graphin figure 14 shows the average workflow instance responseavg&ssTime
of three techniques for different maximum number of constraints per actividxCong
The experiment results can be summarized as follows:

All techniques provide their bestvgResTimewhen maxCondgs small, i.e., in [0-2].

This is expected since wheanaxCons< 2 the probability of conflicts among activities is
low, and consequently the number of blocked or compensated activities is small.

When maxCons> 2, CBCC and CLCC techniques provide betsaigResTimeshan
optimistic technique. For example, wharaxConds equal to half of the total number of
constraints in the system (e.g., aroundsb)jgResTimerovided by the optimistic technique
becomes worse than two timesafgResTimg@rovided by CBCC mechanism, i.e., 1884
vs. 4306 simulation time units. This is due to fact that, the number of compensated activities
increases in the optimistic technique with the increasing number of constraiax<on}
whichimplies higher rate of conflicts. In CBCC mechanism, however, abortion of an activity
does not lead to compensation of previous activities, only the activity itself is retried later.

WhenmaxCons= 2, CBCC mechanism starts to perform better than CLCC mechanism.
For example, whemaxCons> 3, CBCC mechanism provides approximately 25% faster
avgResTim¢han CLCC technique. Since not all the constraints are locked in the CBCC
mechanism, the probability of delays due to locking is lower than that of CLCC mechanism.
This difference becomes more visible wheaxConss larger.

Performance results presented indicate that the CBCC mechanism resultsin lower average
workflow instance response times in almost all cases except when maximum number of
constraints that should be considered per activitgXConjis very small (e.g., 1) or such
a constraint does not exist. tiaxConds small,avgResTimeprovided by the compared
techniques are almost the same.

After observing that the performance of the optimistic technique is not good in a high
conflict case, additional experiments are conducted to compare the performances of CBCC
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and CLCC techniques for different evaluation costs. These experimentresults are presented
in [6].

7. Conclusions

Concurrency control aspects of workflow systems is addressed in this work, which is very
important for some workflow applications where mission critical operations require the
consistent view of the execution environment [21].

The fundamental issue of correctness criterion specific to workflow systems is defined
through inter-activity constraints and basic constraints by using the semantic workflow
information available at design-time. A concurrency control technique, namely Constraint
Based Concurrency Control (CBCC) mechanism, based on this criterion is defined which
uses the concept of locking in conjunction with validation with a fundamental difference
from the database locking: the constraints rather than data items are locked. We have shown
that, with a proper constraint locking and validation mechanism, the inter-activity constraints
that should remain valid are preserved, and the activities that need basic constraints to hold
are prevented from executing in the intervals where these constraints do not hold. It is
also possible to use a more conservative approach in which the activities acquire locks
instead of going through a validation phase. We call this technique as Constraint Locking
Concurrency Control (CLCC) mechanism. These techniques are simple to implement, and
the performance analysis indicates that the suggested techniques have better performance
than an optimistic approach based on the constraints (similar to ConTract [56]).

Providing flexibility and preserving correctness are somewhat conflicting aims. In the
suggested techniques a workflow designer introduces constraints to provide for the correct-
ness of workflows. However when the correctness is not an issues for parts of a workflow, it
is possible to have a more flexible system. When a workflow designer does not require the
correctness to be preserved, some of the constraints may not be enforced. In this respect,
it is possible to apply an isolation mechanism similar to isolation levels in databases [31]
by allowing the workflow designer to customize the constraints graphs according to the
correctness requirements of workflow application. For these reasons, we believe that the
CBCC and CLCC techniques have practical importance.
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