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ABSTRACT

SUSTAINABILITY AND TOURISM DEVELOPMENT
A MYTH OR A REALITY

) OZzBICER, Tulin
M.S. in Regional Planning
Supervisor: Assoc. Prof. Dr. Ayda ERAYDIN

February, 1994, 174 pages

The recent studies show that there is an increasing awareness of
environmental quality on tourism destinations. The recent development of tourism
accelerated the degradation of environment and decreased economic and social
benefit. The new trends in tourism are due to the increasing awareness to
environmental problems throughout the world. This brings the concept of
"sustainability” as defined the compromise between the environmental values and
development as a new approach in tourism planning. The concept of

"sustainability” is now at the political debate.

The main aim of this study is to test the effects of the "sustainability” concept
on the actual tourism development. The main task of this thesis is to prepare a
basis for new planning policies to achieve "sustainable tourism " in Turkiye. In order
to see that whether sustainable tourism stays at the conceptual level or it is

reflected on actual development, a methodology which is based on two stages is



formulated. At the first stage, the growth in different types tourism development as
diversifed tourism supply is defined by a comparative time series analysis. In this
analysis, the new modes of tourism, especially soft-tourism is assumed as less
harmful to environment. In the second stage, the aim is to evaluate the tourism
policies of the countries who has experience on new and diversified tourism
development are evaluated. The concept of "sustainable tourism" became the
basis of discussion in the policies of these countries on the comparative basis. The
level of impact of tourism policies on the actual tourism development and their
environmental problems created by rapid tourism development are other issues

covered in this study.

Keywords: Sustainability, Sustainable Tourism, Tourism Development, Tourism

Planning

Science Code: 601.06.01
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SURDURULEBILIRLIK VE TURIZM GELISMESI
MIT YA DA GERCEK

OZBICER, Tulin
Yiksek Lisans Tezi, Bélge Planlama Anabilim Dali
Tez Ydneticisi: Do¢.Dr. Ayda ERAYDIN
Subat, 1994, 174 sayfa

Son yillarda yapilan akademik calismalar, turizm talebinin ¢evre kalitesi
yuksek alanlara dogru kaydigim gostermislerdir. Buna karsilik turistik bélgelerdeki
son gelismeler c¢evre kalitesinin dislUsine ve ekonomik, sosyal faydanin
azalmasina neden olmustur. Turizm sektdrindeki yeni egilimleri yonlendiren bu
gelismeler, dlnyada ¢evre sorunlanna karsi duyarligin arttg bir dénemde
olmustur. Bu gelismeler "¢evre degerlerinin korunmasi" ile "kalkinma" kriterleri
arasinda denge kuran yeni bir yaklasim gerektirmistir. Bu yénde bilim alaninda
gelistirilen "strddrdlebilirik” kavrami akademik alandaki tartigmalann yarusira Glke

politikalanna da yansimigtir.

Bu calismanin temel amaci "strdlrdlebilirik” kavraminin turizm alanindaki
gercek gelismelere ne dizeyde yansididinin arastinimasi ve bu yolla Trkiye'de
turizm planlamasinda ve politikalannda "Sirdurtlebilir Turizm"e erismek igin bir

temel olusturmaktir. Bu yénde iki agamall bir ydntem izlenmistir. Birinci agamada,



gesitli Ulkelerin turizm gelismeleri, degisik sunum sekillerine gére karsilastirmali
zaman serisi analizi iginde incelenmistir. Bunu yaparken yeni turizm gesitlerinin ve
ozellikle "yumusak turizm” diye adlandinlan turizm gelismelerinin, ¢evreyle daha
uyum icinde oldugu varsayimistir. Bunun sonucunda turizm arzint bu ydnde
cesitlendiren Ulkeler belirlenmistir. ikinci asamada strdirilebilir turizme ydnelik
politikalann, turizm gelismesi Uzerindeki etkilerini incelemek amaciyla ilk agamada
belirenen Glkelerin turizm politikalan "strdarilebilidik® kavrami ile  birlikte
de§ertendiriimistir. Ulkelerin politikalannin gergek gelisme tizerindeki etkileri, degisik

turizm geligmeleri ve gevre problemieriyle iligkilendirilerek kapsanmaya ¢ahsiimistir.

Anahtar Kelimeler: SUrdurllebilirlik, Strdtrtlebilir Turizm, Turizm Gelismesi, Turizm

Planlamasi

Bilim Dali Sayisal Kodu: 601.06.01
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CHAPTER |
INTRODUCTION

The reaction of the environmentalist movement which is increasing
every passing year has pointed out the negative impacts of the economic growth
upon the environmental values. One of the basic economic sector affected by the
environmental movement is tourism. This increasing awareness of environmental
quality, and the environmental degradation caused by the uncontrolled tourism
development has changed the structure of tourism. The close relationship between
tourism and environment and the importance of environmental planning to tourism
are recognized throughout the world. Tourism is growing rapidly to gain economic
profit but, meanwhile it may be harmful to natural environment. Therefore, in the
last decade, important changes are observed in tourism demand which are less

harmful to environment.

Tourism is the sum of the phenomena and relationships arising from the
travel and stay of non-residents, in so far as they do not lead to permanent
residence and are not connected with any eamning activity. The approach of this
thesis to tourism is that tourism is an indispensable activity which should be
sustained ecologically and economically. Its importance for nations economies and
it's negative impacts to environment have to be balanced for both the satisfaction

of tourists and environmental quality and social, economical benefit. in this study,



the importance of tourism for human as a recreation activity and the importance of

it for nation's as an economic activity is quite important issues.

There has been increased awareness of the economic importance of
tourism in the 1970's. With the increasing level of real income and leisure time in
the post-industrial societies, there is growing demand for recreational activities, and
this benefits tourism and nations economies. For a number of countries, tourism is
the largest commodity in international trade. [n many others, it ranks among the top
three industries. Tourism has gfown rapidly to become a major economic force in

the worid.

The importance of tourism to national economic development can be
mentioned in a number of ways. The most importants are income/GDP,
employment, balance of payments and multiplier effects to other sectors of the
economy. The economic significance of tourism activities comes from the tourist

expenditures related to almost all consumer goods and services.

Whenever tourism is viewed as a recreation activity, environmentai
protection becomes very important issue. Because, features of the natural
environment are often main reason for tourists to visit an area, and these features
must be conserved in order to develop and maintain tourism. Tourism is a
recreational activity which necessitates a healthy environment and a long range of
tourism products. Various categories of recreational tourism depends on desire for
rest and relaxation or related to certain environment. For example, water related
activities like; sunbathing, wading, bathing, swimming, snorkeling, scuba diving,

boating (including yachting and sailing), canoeing, angling or fishing, water-skiing.



Other recreation activities related to tourism is camping, picnicking, hiking, and in

the winter, skating, skiing, snowmobiling etc.

Therefore tourism . activities should diversify while providing new
products. Besides diversification, the basic principle of tourism that is the healthy
environment is not applicable due to the problems caused by some negative
impacts of tourism on environment. These problems are explained in the following

part.

The most important problem of tourism and tourism places are results in
the congestion and overcrowding. Geographical space is a strictly limited resource.
Agglomeration in that limited resource causes overcrowded and lack of goods,
services and infrastructural facilities. In many resorts, infrastructures are unable to
cope with the intensity of tourist variation at peak periods of the year. The result is
supply failures, pollution and health hazards. The other problems related to
agglomeration are, large dominating hotel buildings "and second houses that
causes visual pollution by the destruction of scenery, coastal resort development

which tended to sprawl along the coastline.

Both the build environment and transport effects of tourism give rise to
various residuals products in the form of waste. The most common of these are
effects on water and air quality and the problem of visual pollution. There are three
main effects of tourism on water Firstly, the addition of nutrients to water which
occurs as a result of effluent or run-off and leads to excessive weed growth and
consequent reduction in water oxygen and fish levels. Secondly, the oil products
from shipping and boating, these also affect oxygen levels adversely as well as

reducing the appeal of water for recreational purposes and lastly, the petrol by-



products from boating which introduce lead into the water with toxic effects on
living things. The detergents and other domestic chemical have very similar effects.
Air conditions relate to fundamental aspects of man's well being. Specific major air
pollutions are; sulphur dioxide, carbon monoxide, oxidants and nitrogen oxides,

etc. These pollutants have negative health effects.

Besides water and air pollution there is also visual pollution caused by
the increasing building activities in tourism areas. Large dominating hotel buildings
which are out of scale with their surroundings causes the failure to incorporate
adequately environmental considerations. In terms of visual amenity, the effect of
many brightly colored caravans and tents parked haphazardly on exposed sides
can destroy views over a wide area. Coastal resort development and ribbon
development which occurred along valleys and scenic routes in inland areas also

cause visual pollution.

There are also some negative effects on social environment caused by
mass tourism activities. There are two neglected visitor-host relationships in the
mass tourism. Firstly, besides natural or historical environment, another important
gaze of present tourist or traveler is the understanding of host people's ways of life.
They want to know their culture and life style by living together and interact with
host society. The other is that mass tourism may have some negative effects on
the moral behavior of local people and causes loss of cultural identity. People in
contact borrow from each others cultural heritage. The presence of stronger
western ideas and practices introduced by tourism means the assimilation of
weaker host culture. Mass tourism prevents the essential visitor-host interaction as

it is highly organized and mostly separated from the local people. Furthermore,



mass tourism may cause local inhabitants to be prohibited from using tourist
facilities.

In order to understand the changing structure of demand, the factors
such as push effects of high]y urbanized areas, pull effect of environment,
changing patterns of working life and the results of decline in formerly attractive

resort areas are very important.

Push Effects of Highly Urbanized Areas : Amongst the motivations for
tourism, the most important one is "desire to change the environment” that is the
escape motivation (Lang, 1990: 146). The desire to change the environment is
mainly connected with the push factor of urban environment. The necessities of
industrial age with the technological and economic cooperation, transportation, and
communication facilities etc. lead to rapid growth of high density urban areas called
urban implosion. This process of spectacular concentrations of people in urban
centers created a number of severe problems resulting from congestion such as,
air, water and noise pollution, decay of urban cores etc. Suburbanization, in
another words dispersed congestion, has not solved these problems but has
contributed to further decrease of recreational resources surrounding the city which
are disappearing by residential and transportation sprawl. In the urban, also the
social environment exerts a number of stresses and pressures which contribute to

the push factors causing the desire to escape from the urban environment.

Main push factors of urban is related to environmental problems. These
problems result in traffic congestion, overcrowding, unplanned urban expansion;
their effects are air pollution, water pollution, noise pollution, and visual poliution.
Changing demand towards a more clean and quiet environment results from these

push effects of highly urbanized areas. Therefore, overcrowded beaches looses



their attractiveness. Furthermore tourists are unable to find there identities in the
anonymous vacation crowds, because, they transfer from one anonymous big city

to another anonymous tourist conglomerate.

Pull Effect of Environmental Values : Environment is mostly defined as,
the natural and social conditions such as air, water, land, society, in which people
live. These conditions are very important because they influence people feelings
and development. People are aware of the problem of disturbed environment as
they live in overcrowded urban with many social and physical environmental
problems and spent their holiday in overcrowded coastal resorts with many
undesired social and physical environment. But, majority of todays tourists search
for the destinations which has cultural and natural heritage. Todays travelers

require better quality tourism in a quality environment.

An important pull effect of environment is healthful living. This trend is
reinforced by ecological awareness, appreciation of nature and its aesthetic values
which leads to forms of recreation in wildemess environment. Thus a trend away
from 'passivity' can be identified. Puil effect of environment is not limited to physical
activities. [t encompasses also growth of human intellectual potential. its impact on
tourism is searching for creative activities including various hobbies, in growing
desire for social contact in order to learn about the word. Many people pay for
participating in various research projects like archeological digs, nature study
expeditions, adventure trips. Tourists want to increase their intellectual potential by
visiting historical sites and heritage of a country. The trend toward these forms of

'challenging tourism' gains world wide popularity.



Changing Patterns of ~Working Life : As a result of increased
productivity, an industrial civilization can provide individuals with the following
advantages vital to the consumption of tourist services. The two basic factors
changes the structure of demand; one is more money due to increased
compensation and unionization which causes greater purchasing power and the

other is more free time, as a result of, shorter week or an earlier retirement age.

With the introduction of flexibie working patterns and paid holiday time,
the leisure time increases. These changing pattems of working life permit people to
plan and take extended breaks more easily than in the past. With the increased
leisure time people are increasingly moving away from standardized package

holiday and seeking out wider variety of form of leisure activity, including

independent travel.

However the increased productivity and a shorter working hours
increases the pressures of work. Tourism should enable the individual to escape
from stressor working life and constitutes a safety offering an effective counter
balance for the pressures of work. Amongst the motivations of tourism that is "the
desire to change the role and to gain new experiences" is the consequences of the
mechanical, monotonous, routine character of most jobs, although working hours
are relatively short, most jobs do not contribute to the development of personality.
As a result, people want to compensate by assuming another role, the desire to be
an individual and not a depersonalized part of a smoothly running organization.
Breaking out from a daily routine prompts tourists to participate in adventure travel
where they seek self-reliance, challenge, recognition of their own potential and

individual confidence in themselves.



Decline In Seaside Resort : Mass tourism wa§ initiated with the
nineteenth century industrialization. A further precondition for the growth of .mass
tourism was greatly improved transportation. The attractiveness of a place and its
location within a resort hierarchy depended upon how many people were staying in
the same place, and especially how many other people there were, like oneself.
People used to go to seaside in order to find concentration of services and
historical and natural beauties specifically organized for the provision of pleasure.
Now, however, many resorts provide poorer services. Resorts became
overcrowded with many problems such as agglomeration, pollution, deterioration of

historical and natural places and loss of cultural identity.

The deleterious social effects, the geographical concentration of
visitors, the lack of concerted policy response, the cuitural differences between
hosts and guests and the demand by many visitors to be enclosed in expensive
"environmental bubbles” are the main reasons of decreasing demand for the resort

area.

Changing Motivations of Tourist's and the Characteristics of Post-
Tourism : Motivation and satisfaction are central concepts in attempts to
understand tourism behavior (Dunn Ross, 1991: 227). There are three important

factors in global environment that effects tourism sector and tourist motivation.

First factor is the changes in consumption pattemn due to a transition
from mass consumption to post-fordist consumption. These changes in
consumption patterns also reflect themselves in tourism. It is clearly seen that there
is a shift from packaged and standardized tourism to a more segmented, flexible

and customized tourism.



The second factor.that effects changing tourism decisions is the
increasing recognition and importance of environmental awareness. This brings the
concept of sustainable development. This factor reflects itself in touristic
development as today's consumers are more environmentally sensitive and
culturally aware. They are bored from overcrowded beaches, they will recognize
the need for and benefits of sustainable tourism. This means the protection of

environmental factors become the heart of continuation of tourism.

The third factor which effects the change of tourist motivation is the
increasing information and communication possibilities. Because of the uncertain
conditions of world politics, tourist give importance to get full information of the
places they visit. Furthermore, growing importance and development of

informational activities give more flexibility to consumers.

In the light of these factors we can give some generalizations on the
change of tourist motivation. These can be summarized as, flexibility of tourists
decisions, short-term travels instead of long-term, individual choices on decision to
destination, global operation that permits individual care and attention, looking for

the environmental quality and increasing demand for the environmental activity

tourism

With the effects of post-modernism a new tourist type called post-tourist
has emerged. In a post modem-age the boundaries are less important. The era of
mass communications has transformed the tourist gaze and many of the features
of .post modemism have already been preﬁg'ured in the existing tourist practices.
Objects of the tourist gaze can be classified in terms of three key dichotomies;

romantic/collective, authentic/inauthentic, historical/modern (Urry,1990:83) One



kind of postmodemn experience is emphases on travel rather than tourism, an
individual choice, an avoiding the package holiday-maker, on the need to be an
educated traveler and on a global operation that permits individual care and

attention.

A reflection of the problems of the mass tourism is the attraction of the
real or natural holiday. A real holiday has to have two main characteristics
(Urry,1980:95). Firstly, it involves visiting somewhere well away from where the
mass of the population will be visiting thus it involves the romantic tourist gaze,
which has the effect of incorporating almost everywhere in the world as part of the
"pleasure periphery". Secondly, the real holiday-maker will use small specialist
agents to get their destinations. A real or natural tourism is reflected in an
extraordinary range of cultural symbols and practices; health foods, real bread,
vegetarianism, traditional, non-\;vestem science and medicine, natural child bird,
wool, cotton rather than man-made fibres, antiques rather than man-made,
restored houses/warehouses, jogging, swimming, cycling, mountaineering and fell-

walking rather than organized, contrived leisure.

Because of the changing motivations of tourists and environmental
problems such as, congestion, ecological disruption, air and water pollution and
high noise levels, some govemments and tourism planners are considering
alternative forms of tourism. New concepts were introduced in the study of tourism
such as, quality tourism, limited tourism, village tourism, rural tourism, social
tourism, eco-tourism, green tourism, soft-tourism, and sustainable tourism. All of
these new forms of tourism have the common point which tries to find a solution
without a conflict between tourism development and environment. Among these

green tourism, soft-tourism and sustainable tourism are explained below.

10



The Concept of "Green Tourism": A vital function of green tourism is to

ensure the conservation of areas and their associated wildlife for future

generations. Many people want to be able to visit the ordinary relatively well-

preserved countryside rather than specific rural attractions apart from nature

reserves. In relation to green tourism some principles are presented below; (Ryan,

1990: 104)

1)

2)

3)

4)

9)

8)

The promotion of tourist enjoyment of the countryside should be aimed at
activities which draw on the character of the countryside, it beauty, culture,
history and wildlife.

Tourism development in the countryside should assist conservation and
recreation, by bringing new uses to historic buildings, supplementing the
income of farmers, and aiding reclamation of derelict land.

The planning, design, siting and management of new tourist developments
should be in keeping with the landscape.

Investment in tourism should support the host economy whilst encouraging a
wider geographical and temporal spread so as to avoid problems of
congestion damage through over-use.

Those who benefit from rural tourism should contribute to he conservation and
enhancement of the countryside.

The tourist industry itself should seek to develop the public's understanding
and of environmental issues generally. These changes involving the shift from
"old tourism” which involved packaging and standardization, to "new tourism"”

which is segmented, flexible and customized.

The Concept of Soft-Tourism: It has emerged against to mass tourism

as an alternative. It suggests well-considered action with the controlled slow

11



progress in the long term. [t rejects the idea of gaining maximum benefit from
tourism and it tries to reach the optimal benefit which optimizes both economic and

environmental measures (Jansen-Verbeke, 1991: 265).

Soft-tourism tries to limit the demand instead of meeting the increasing
demand of mass population. Limiting the demand can be regulated through the
selective marketing techniques. Zoning of tourism to select the optimum iocation for
tourism development is very important for the success of soft-tourism. It
encourages local entrepreneurs and local labor in poroviding tourist facilities, goods
and services. Soft-tourism may limit standardized forms of' accommodation such as
hotels, motels etc. and resort development to low-density cottage units on carefully
selected and planned sites, while the development as a unit is well integrated into

the natural environment.

Soft-tourism is to a large degree forced upon normative arguments to
seek a change of behavior by tourists based upon changes values. Change of
attitude of the tourist is for example making the holiday program individually,
instead of standard holiday packages, the adaptation to local customs and the
exploration of the cultural and natural beauties. The tourists awareness of
environmental problems and his responsibility to environment are very important for
the sustainability of the environment and for the success of soft-tourism. The
proponents of "soft-tourism” argue that only in this form of tourism can offer the

economic needs of the community and requirements of conservation.
The Concept of "Sustainable Tourism": The former tourism has lost its

attractivity due to overcongestion and degradation of environmental quality. For this

reason, there is a necessity to find a co-evolutionary economic development with
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respect to environment. Here the concept of "sustainable development” becomes
important. Sustainable development is a process of change in which the
exploitation of resources, the direction of investments, the orientation of
technological development and the institutional changes are made consistent with
future as well as present needs. The basic attributes of sustainable tourism are

explained below (Convery and Flanagan, 1990: 17).

For the host area, it 'should provide carefully planned economic growth
with satisfying jobs, without dominating the economy. It must not abuse the natural
environment, and should be architecturally respectable. Decision making should be
local and fraditional values and societies should be maintaining. For the holiday
makers, it should provide a good value, harmonious and satisfying holiday
experience. The experience must respect the intelligence of both the visitor and the
host. The preservation of the character and health of a places is possible through
the participation and skill of the people living there and creates its basic
attractiveness to outsiders, such as tourists. For the operator responsibility will be a
key to success. Responsibility entails accepting and building up the role of go-
between, explaining the need for the long term ecological care of the tourism

resource that is scenery, place, people, flora and fauna to both the host and the

visitor.,

Recently, almost in all countries the above issues are accepted as
important and several policies are declared for dealing with them. The main aim of
this study is to evaluate the changing feature of tourism supply and to discuss the
concept of sustainability within the context of tourism policies. The study will be
handled within two steps. In the first step, the countries with high tourism capacity,

in terms of tourism supply especially in the new forms of physical stock, will be
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identified. The data which is used in this analysis consists the figures on the two
distinct types of accommodation. The first is the hotels and similar establishments
under five sub-types: hotels, motels, boarding houses, inns, others. The other,
usually accepted as less harmful to environment, is supple}nentary means of
accommodation including, youth hostels, camping sites, holiday villages, rented
rooms, health establishments, recreation camps, others. From this step it is aimed
to understand the recent trends in the supply of tourist facilities and to select three

case studies whose tourism development provided with new forms of supply.

In the second phasé the aim is to find out the outcome of policies that
are designed to meet the new trends and increasing environmental sensitivity.
Furthermore, the changing structure of supply within changing nature of tourism
and policies to achieve sustainability are reidentified. Therefore, the effectiveness
of policies on sustainability and the effects of sustainability on space will be

evaluated in order to see whether they are myth or a reality.

In order to understand the roots of sustainable tourism, the origins of
sustainability and the economic means of the concept are presented in Chapter Il.
The relation between sustainability and tourism development, the symbiotic relation
between tourism and environment in which environment as a tourism resource and
some negative impacts of tourism on environment is explained. Lastly sustainable
tourism and its basic components of the sustainable tourism planning such as
regional sustainable tourism, sustainable resource use, environmental analysis to

reach sustainable development are explained in Chapter Il.

In Chapter lil. sustainable tourism is discussed with reference to the

empirical evidence. In this study, it is accepted that due to environmental
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degradation and other factors that changes tourism motivations, the tourism
demand is changing in all over the world. Secondly it is assumed that the tourism
policies are adaptive to changing structure of demand. Based on these
assumptions it is expected that the changing demand reflected itself as

environmentally sustainable forms of tourism development.

In Chapter IV: different policies and strategies in tourism development
are evaluated within the context of sustainability in tourism. This chapter also
includes the comparison of the policies adapted in Turkiye within the same period.
in the Conclusion Chapter, the policies and tourism developments of selected
countries are evaluated within ghe context of sustainability. The achievements in
the policies and actions and the effective tools are discussed to reach the
sustainability in tourism development in order to understand the concept whether it

is a myth or a reality
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CHAPTER Il
SUSTAINABILITY AND TOURISM DEVELOPMENT PLANNING

2.1. The QOrigins of Sustainable Development

The concept of sustainable development is at the center of current
research on environment and development. Sustainable development emerged
with the environmental concern and the people's attitudes to nature. There are four
phases on environmental policies; poliution preventation, environmentally sound

development, sustainable development, co-evolutionary development.

The need for environmentally sound policies focused on Eurcpe and
America. However the history of sustainable development thinking must embrace
within the countries of the independent Third World. This focuses attention in
particular on the rise of international conservation and global thinking about the
environment. Globalism was a major feature of the environmentalism of the 1960's
and 1970's. This globalisation is not only the change of the spatial dimension of
environmental problems but ailso due to increasingly integrated global economy.
Many conflicts and disputes of the contemporary world relates to the fact that while
activities of a region or country may not deplete resources or cause environmental
problems locally, they may fdestroy the resource base or contribute to
environmental degradation in another country or region (Niu, Jonathan and Khan,

1993: 180). It was a major factor in the integration of environmentalist and



developmentai thinking and hence in the forgihg of the specific formulations of

sustainable development.

Internationalization of environmental concemn was focused by the 1972
Stockholm Conference. This Conference formed the immediate frame for the
development of the ideas of sustainable development in the World Conservation
Strategy. Sustainable development has emerged during the late 1980's as a

unifying approach to concerns over the environment, economic development and

the quality of life.

The idea of sustainable development was first used in the World
Conservation Strategy, in 1980. This first formulation stressed sustainability in
ecological terms and less concemed with economic development. it argued three
priorities to development policies (Manninon and Bowlby,1992:24). These are; the
maintenance of ecological processes, the sustainable use of resources, and the

maintenance of genetic diversity.

This formulation was criticized for being anti-developmental. It saw
economy-environment relationships simply in terms of the human impact on the
environment. This lack of vision of the relationship between the economy and the
environment led to a re-formulation of the concept of the sustainable development.
This re-formulation led to the creation of the World Commission on Environment
and Development in 1984. The commission initiated studies which called as "Our

Common Future" in 1987.

Therefore, sustainable growth thinking is introduced by WCS and
announced clearly by Brundtland Report "Our Common Future” The WCED (1987
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p:43 ) defined "sustainable developrﬁent" as development that meets the needs of
the present without compromising the ability of future generations to meet their own
needs. Thus from the definition, sustainable development gives us a prudent
optimistic vision of our future rather than pessimistic predictions of doom and it
provides the basis for developing specific objectives. Sustainable development of
Our Common Future is defined .by the achievement of certain social and economic

objectives and not by some notionai measurement of the "health" of environment.

The Brundtland Report identifies two key concepts in sustainabie
development policies; firstly The basic needs of all people must be met in a way
which provides for their needs with security and dignity, this inevitably means giving
the needs of the poor priority. Secondly, There are no absolute limits to
development. Development potential is a function of the state of technology and
social organization, combined with their impact on environmental resources

(Manninon and Bowlby,1992:25)

The emerging paradigm of sustainable development reviewed at the
Ottawa Conference, seeks to develop strategies and tools to respond to five broad
requirements. They are not entirely original, they are derived from the WCS but go
beyond it (Jacobs, Gardner and Munra,1989: 20). These are; integration of
conservation and development, satisfaction of basic human needs, achievement of
equity and social justice, provision for social self determination and cultural

diversity and maintenance of ecological integrity

These challenges are so strongly interrelated and it is difficult and

unhelpful to arrange them in hierarchial or priority order. Each has a goal itself and

18



a prerequisite to the achievement of the others. The first could be seen as a

synonym for sustainable development, as encompassing all others.

it is very important to distinguish sustainable development from
environmentalism and from developmental views. Because, the success of
sustainability is, it tries to integrate and balance both development goals and

environmental goais.

Although, environment and managing the nature and development in
society seems inconsistent, environment and development problems are
compatible. Change and nature could be combined in some way which would
optimize ecological and economic systems. This can be say that, sustainable
development is the alternative development theory to the environmentalism. In

other words, sustainable development is the rationalized form of environmentalism.

Environmentalism could not coincide with development in any way.
Environmentalism is the transcendentalist, and ecocentric, whereas, sustainability
is technocratic. Sustainable development has the responsibility of management of
development through environn{ental issues and regulation of environment and
development. Whereas, environmentalism is utopic, since environmentalistic
thinking does not allow any development. Development and environment could be
combined in some way which would optimize ecological and economic systems
that is the main purpose of sustainable development. Rational planning should

resolve the conflicts between environment and development.

Sustainability has meaning at global, national and local levels, and has

value for providing a context within which to understand and influence the growth
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and change in both developed and developing countries. The notion of sustainable
development does offer a vision of a future world which meets the needs of ail of

the global community without undermining the integrity of the environment.

Sustainable development takes for granted a balance between
economic development which refers all quantitative and qualitative changes in the
economy that offer positive contributions to welfare and ecological sustainability
which refers all quantitative and qualitative environmental strategies that serve to
improve the quality of an ecosystem and hence aiso have a positive impact on

welfare (Nijkamp and Van Der Berg,1990:3)

Besides, seeing the sustainable development as the rationalized form
of environmentalism, it can be also said that, it is the rationalized form of economic
development. Lélé (1991: 610), sees the sustainable development as the "latest
development catch phrase” The term development has been defined as the
process of directed social change. The World Commission on Environment and
Development (WCED 1987) suggests that satisfaction of human needs and
aspirations is the major objective of development, which involves a progressive
transformation of economy and society. It should be noted here that although
development is frequently defined in terms of economic growth, the concept indeed
goes much beyond the sphere of pure economics to incorporate concems about

"human needs and aspirations" and transformation of society. (Cartairs, 1990 )

In the development continuum sustainable development is the latest
development. Development takes place after the industrial revolution and
sustainable development takes place after the information. Their spatial dimension

is national or continental or global respectively. In development phase, the main
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contact with environment is controlling the nature and in sustainable development
the main probiem is to find harmony with nature. Environmental consequences of
development phase is short term pollution and long term environment deterioration.
However in sustainable development, harmony with environment through waste
and management of recycling of resources gains importance (In, Jonathan and

Khan, 1993: 181)

2.2. The Concept of Sustainability by Means of Economic Development

After very rapid ‘industrialization, economic progress including
production, consumption and technology, rapid urbanization and the boom of mass
tourism, the conflict between the socio-economic system and environment

appeared. All of these development causes a significant increase in the

globalisation of the environmental impacts.

In this context, the concept of sustainability has become a key concept
in global thinking and environmental and developing issues. Besides global issues,
the large number of small scale and local or regional changes that have clear
spatial dimensions should be mentioned. There is a wide variety of incremental
pollution which separately seem hardly important by themselves but have severe
accumulative and synergetic environmental impacts. All such impacts call for more

coherent planning. (Nijkamp, 1990: 1)
Although environmental impacts of development and the level of

necessity, for balanced development shows difference in different countries, this is

evident that the upper development and environment is conflicting in all countries.
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For not conflicting the nature and development, both in developed and developing
world, co-evolutionary development seems necessary to reach for an ecologically

sustainable economic development.

In the past decade a shift has taken place from partiél environmental
analysis to a coherent focus on global-regional and economic-ecological
interactions of environmental problems. This requires a blend of resource and
environmental economics, and a focus on regional development, ecosystem

management and regional interactions.

The idea of sustainable development reaches for beyond environmental
protection, as it means a process of change in which the exploitation of resources,
the direction of investments, the orientation of technological development and
institutional changes are made consistent with future as well as present needs.
Sustainable development is not a fixed state of harmony, but rather a balanced,
adaptive process of change (Nijkamp, 1990: 3). From the definition of sustainable
economic development, we can say that both economic and environmental

systems need a certain minimum achievement level in order to survive.

If we make a comparison between the development stage and
sustainable development stage in terms of level of economy, in the first, industrial
and service activities are dominant (secondary-tertiary) and in the other, decision
and controlling activities are dominant (quarternary-quinary). The nature of
economy in development phasé, is commodity economy, whereas in sustainable
development phase it is coordinated growth economy. According to the production
pattern, the difference in development and sustainable development is,

complicated reproduction and recycling production respectively. In the same
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manner, consumption pattern varies from high copsumption to sustainable

consumption for different generations. (Niu, Jonathan and Khan, 1893: 181)

Sustainable development brings a new ideology in economic
development. The ideology is to maihtain qualitative development in the scale of
the economy is constraint by the capacity of ecosystem td regenerate raw material
inputs and absorb waste outputs. The elements of the sustainable development
ideas based on an economic vision are listed in Brundtiand Report (1987 p:49). In

this report, critical objectives for environment and development policies are;

¢ Reviving growth

* Changing the quality of growth

* Meeting essential needs for jobs, food, energy, water and sanitation
¢ Ensuring a sustainable level of population

¢ Conserving and enhancing tﬁe resource base

* Reorientating technology and managing risk

* Merging environment and economics in decision making

The Commission's overall assessment is that the intemational economy
must speed up world growth while respecting environmental constraints.

(Brundtiand 1987 p:89)

An important problem related to sustainable development is how to
achieve sustainable economic development. A restructuring of national politics,
economics, bureaucracy, social systems, systems of production and technologies
and a new system of international trade and finance. In this respect sustainable

development requires; (Adams, 1990: 61)

23



1. A political system that secures effective citizen participation in 'decision
making

2. An economic system that is able to generate surpluses and technical
knowledge on a self-reliant and self-sustained basis

3. A social system that provides for solutions for the tensions arising from

disharmonious development
4. A production system that respects the obligation to preserve the ecological
basis for development
5. An technological system that fosters sustainable pattemns of trade and finance
6. Aninternational system that fosters sustainable patterns of trade and finance

7. An administrative system that is flexible and has the capacity for selif-

correction (Brundtland 1987 p:65)

2.3. Tourism and Environment

The close relationship between tourism, environment and the
importance of environmental planning to tourism are becoming increasingly

recognized throughout the world.

The origins of mass tourism is the emergence of mass transportation
facilities. It started with the in the mid 19th. century of the European railway
network and continued with motor car and then package holiday and cheap air
travel in this century. This provided for millions of tourists to reach distant
destinations with a minimum effort and disturbance. Natural assets and attractions ,

sun, sea, and sand, were usually the major reason for destination but the resulting
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concentration and congestion of tourists on often sensitive landscapes produced

environmental damage.

Economic benefits and employment opportunities are created by
tourism with the cost of these negative impacts. In recent years, the importance of
environment for tourism has been recognized, since environmental degradation
can have a very direct and undesirable effects on tourism as despoiled destinations
become less and less attractive to more and more tourists. The majority of today's

tourist place on their destinations cuitural and natural heritage. (Romeril, 1985: 215)

In relation to tourism and environment, the environment of a tourist
must be defined. The environment is, firstly, his physical surroundings, whether
man-made or natural. It is the seashore, the mountain, the forest, the historical
heritage, -the countryside, the village, the town. it is also, and just as much, the
living beings both animals and humans which inhabit those surroundings
(Romeril,1985: 215). In studying the relationships between tourism and
environment, tourism has two distinct relation with nature. One is it uses
environment as a primary tourism resource, and the other is it creates some

negative externalities on environment and decreases the environmental quality.
2.3.1. Environment as a Tourism Resource
Environment both natural and man-made is the primary resource of
tourism. Here the man-made resources refer to the surroundings of man like

countryside, urban, village, cultural and historical objects of the area. Natural

resources and their use in tourism are explained below;
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Space or land : The most important natural resource for the tourism is
space. But the supply of land decreases, the demand increases and the result is
overcrowding, deteriorating the quality of land whose carrying capacity has been
overtaxed by intensive use. Not only space in general but also tourism/recreation
space is increasingly in short supply mostly because of extra urban sprawl of

second homes.

Topography : The changing tastes of people who even switch their
preference from smaller topographic forms to the grandeur of Alpine landscape.
Regged mountain landscapes are regarded as beautiful and preferred as a

background even for recreation activities requiring small pieces of flatiand.

Geology & Soils : Geology has to be taken into account when selecting
sites for tourism facilities and recreation areas. Natural hazards like avalanches

and seismic to be avoided for tourists location but they themselves become tourists

attractions.

Water : Water always has hold a special attraction for people as an
essential element of visual landscapes. The resources for water oriented recreation
may be divided into two groups; littoral resources of the sea and inland water
resources. The long established (traditional) activities includes, fishing, canoing,
boating, bathing, swimming, etc. and the modemn activities includes, water-skiing,

scuba diving, hand gliding, surfing, wind surfing.

Climate : It can be explained in terms of two groups for tourism

purposes: macro-climate and the micro-climate. Macro-climate as the tourism

business and planning are concerned with macro-climate as far as the duration of
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tourism season is concemed. Climate is divided into component parts called
elements: temperature, humidity, precipitation, sunshine, wind, etc. Temperature in
éonjuncﬁon with humidity and precipitation seem to be the most important elements
for tourism. The micro-climate must be taken into account in planning for second
homes, resorts and other recreation facilities. Daily temperature ranges should be

kept to minimum by recreation settings.

Bioresources : Bioresources for tourism/recreation will be discussed in
two parts: vegetation's (flora) and wildlife (fauna). Tourist and recreationist love
variety of land use. The more variety in vegetation cover the more valuable the
landscape. The importance of forests for the survival of humanity is widely
recognized. Tourist demand for wildlife souvenirs constitutes only a small part of
the total demand for parts of wild animal bodies and for wild animals as pets. There
are two uses of wildlife for recreation: consumptive (mainly hunting and fishing) and

non-consumptive (birth watching, wildlife photography, game viewing etc.)

2.3.2. Environmental Impacts of Tourism

It is not difficult to make the case that tourism is damaging the
environment. The magnitude of the environmental impact of tourism depends on
the characteristics of tourists aqd the type of tourism promoted in the area. Tourist
behavior can have adverse consequences both deliberate and unintentional, for

the sustainability of the destination environment.

Tourism is a mass consumption activity which attracts many people.

Tourism can add significantly to pollution via the discharge of discharge of partiaily
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treated sewage from hotels, by increasing turbidity in the construction phase of
tourism development and by boating activities which add to oil and petrol spillages.
Beaches are mostly resistant to the pressures of large numbers of tourists. Mass
tourism leads to pollution where the resort infrastructure is overloaded and the local
environment can not absorb the wastes disposed. Resort development changes
the shoreline configuration by dEedging, the construction of grayness and sea walls
and the marinas. It causes habitat loss, pollution by storm-water run-off, siltation

problems and can disrupt marine food chains. (Cater and Goodall, 1992: 314)

The built environment is also susceptible to tourism's adverse impacts.
Architectural pollution arises from the construction of large, often anaesthetic hotels
and facilities, out of scale with the surroundings and failing to incorporate
environmental considerations into their design (Cater and Goodall, 1992: 314). The
physical deterioration of historical buildings and artifacts is a further problem.
Heritage tourism can bring new life to buildings and may stimulate the conversion
of other old buildings to tourist accommodation and facilities. It also leads us to an

expansion of the built environment as in seaside resorts.

A single environmental component in the area visited should not ignore
the interrelationships and interdependencies with the total environment. For
example, damaging on vegetation have the negative effects on the air pollution. In
the following the major classes of tourism's impact on the environment are

classified;
Impacts on coastlines, mountains : Coastlines have historically

dominated holiday tourism areas. Tourism development has permanently

restructured the coastline, creating the traditional seaside resort. These resorts are
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generally resistant to the pressures of large numbers of tourists. Impacts on
coastlines changes according to geological composition, ecological characteristics,
and type of the tourist activity. Generally, environmental impacts on coastlines
includes destruction of habitats, erosion of dunes, wildlife, destruction of coral
réefs, damage to marine life from untreated sewage and oil from motorboats,

disturbance of flora and fauna. (Briassoulis,1991:35)

Mountain ranges héve distinctive ecosystems threatened by tourism
pressures. Building of roads alters drainage patterns, causes erosion and
landslides, run-off from them pollutes streams disrupts the wintering and migration
patterns of wildlife, and destroys mountain vegetation. Destruction of natural
vegetation causes the virtual disappearance of many species of wildlife. In the
negative impacts on mountain, much damage is attributable to winter tourism
(Cater and Goodall, 1992: 315). Construction of roads and ski-lifts and the
bulldozing of terrain to improve pistes may lead to slope erosion. Erosion is
compounded by a loss of vegetation. Deforestation occurs when creating pistes

and building lift systems.

Impacts on water quality : Tourism can pollute the water through the
discharge of partially treated or untreated sewage from hotels, and second houses
by increasing turbidity in the construction phase of tourism development and by
boating activities. Tourism's impacts on water quality are mostly due to the disposal
of untreated liquid wastes into the water. The consequent poliution effects are;
pathogens which give health hazards and nutrients which cause eutrofication of
water bodies. The results are odors, changes' in plant and animal populations,

reduction of the dissolved oxygen and in general as a resulit, creation of conditions

29



which make water unsuitable for recreation purposes. The last effect is toxic

wastes which impose an important health hazard on people (Briassoulis,1991: 34).

Impacts on air quality : These are caused mainly by traffic congestion.
Traffic congestion has emerged as one of the most serious consequences of
overcrowding resort development. The rapid increase of the built-up area also

decreases the air quality indirectly.

Impacts on vegetatjon : Tourist activity and their effects on local
vegetation include, excessive damping of garbage changes the nutrient status of
soils and blocks out air and light. Pedestrian and vehicular traffic roads causes
destruction and reduction of the reproduction rates of vegetation. In addition, the
negative impacts of tourism on the other environmental media also gives negative

externalities on the vegetation and wildlife.

Impacts on wildlife : The impacts on wildlife depend on the intensity of
tourism development. Hunting, viewing and photographing, moving in areas resuit
in kiling, disruption of feeding and breeding, disruption of predator-prey

relationship, out migration to other environments. (Briassoulis, 1991: 34).

2.4. Sustainable Development in Tourism

The close relationship between tourism and environment and the
importance of environmental planning to tourism are becoming increasingly

recognized throughout the world.
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Tourism is grov»)ing rapidly to gain economic profit but, meanwhile, it is
destroying its base in a destination. This brings us to the concept of sustainability.
Among the activities which bring strains on environment, tourism has a special
place as it necessitates co-evolutionary economic development. Because tourism is
firstly, a leisure and recreation activity. People need to go away from home for not
only exploring different places, and not only for seeing different places, to go away
from urban and stressed workirig life is a must today. But with the mass tourism,
the tourism areas had no difference from the urban with many problems which they

escape from.

Tourists are demanding that their environments be high-quality and
pollution-free. Furthermore, sustainable tourism planning is necessary not only to
conserve the environment but aiso for the protection of long-term investments in
tourism infrastructure, attractions facilities, services and marketing programs.
Therefore sustainability concept in tourism planning becomes very important issue

for the sustainability of environment and sustainability of the region's economy.

2.4.1, Sustainable Tourism

The current planning approach is characterized by a great concem to
establish an environment in which tourism and recreation facilities are fully
integrated in the physical, social and economic context (Verbeke and Ashworth,
1989: 618). There is increasing awareness within the tourism industry of
environmental issues. Because, tourism's primary resource is the environment. The
later tourism developments destroys its resource base. Environmental quality which

is the most important reason of tourists to visit an area is disappearing.
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The primary goal of sustainable tourism develdpment is not the
protection and the preservation of the environment or natural and cultural heritage,
but the conservation or wise ‘use of these resources. As it is mentioned before, in
the words of Brundtland Report, such resources are used to "satisfy human needs
qf present generations without compromising the ability to satisfy those of future

generations"(Droste, Silk and Rossler,1992: 8)

Tourism, if well planned and managed, can help to generate income for
local people and accelerate regional and national development. World Heritage
Sites, for example, are attracting visitors from all over the world and could become

income generator for local development (Droste, Silk and Réssler, 1992: 8)

If the controlling mechanisms are not put in the planning process,
tourism will generate lower income for local people and do not accelerate regional
and national development after a very short time. Tourist demand is shifting from
the typical resorts where mass of the population goes, to the places where there
are extra ordinary objects like cultural, natural and historical heritage in a healthy
environment instead of congestion, overcrowding, poliution and problems with
infrastructure, environment. Sustainable tourism depends on meeting the needs of
the host population in terms of improved standards of living in the short and long
term and satisfying the demands of increasing tourist numbers and continuing to
attract them to achieve this and lastly, safeguarding the environment to achieve the

two foregoing aims.
Sustainable tourism must be discussed in terms of four different

behaving unit or viewpoint. These are, tourist destination, the tourist, tourism

enterprises and lastly, global considerations(Cater and Goodall, 1992: 138)
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Tourist destination : Local population must be involved in tourism
development if their needs are to be met. This involves four major policy
considerations: ownership, scale, timing and location. l-leré these four policy
considerations refer to indigenous versus foreign, small versus large, gradual
versus instantaneous and dispersed versus concentrated developments. Ensuring
complementary between all these issues is a question, so that tourism can
contribute towards the development of an area while maximizing adverse

environmental, social and economic effects to ensure sustainability.

The tourist : For the tourist sustainable tourism offers the prospect of a
guaranteed level of satisfaction.whenever a destination is visited. Tourists visiting
the places where mass of the population exists with many problems must forgo
accustomed standards of comfort and convenience. There appears a problem that
sustainable tourism appears elitist market operation seeking longer stay tourists
committed to quality crafts, organic foods, heritage and gquietness. Because
development using local materials and in scale with the vemacular may be more
expensive. Sustainable tourism offers the richer tourist a means of preserving
destinations from the masses with their noisy habits and bad tastes.(Cater and

Goodall, 1992: 320)

The tourism enterprise : Tourism enterprises are in the business for
profit. If a hotel can minimize costs by discharging untreated sewage directly into
the sea, this imposes social co.sts, from pollution on the destination as a whole.
The hotel takes the advantage of the sea as a common property resource. This is
a must that tourism enterprises need to take account of environmental issues in

their decision making. Tourism enterprises would reveal the extent by conserving

33



energy, recycling wastes, minimizing pollution, and using local materials and

produce.

A global viewpoint : There are two different global viewpoints. One is
the pessimistic view. It says that even assuming that tourist destinations adopt
sustainable tourism plans and tourism enterprises and tourists adopt more
environmentaily aware practices and behavior, tourism will continue to contribute to
global warming because of its heavy consumption of travel products. (Cater and
Goodall, 1992: 320)The other global viewpoint which is optimistic says that if a
single region become compatible with global sustainable development
consequently, the development in the global system will be sustainable as

well.(Nijkamp, 1990: 8)

Sustainable development is concermmed over a long time period,
focusing on stability issues and especially structural changes. An environmentally
sustainable future depends on restructuring of the global economy and calls for a

major shift in human behavior and changes in values and lifestyles.

Sustainable development issues are manifesting themselves in various
forms. An extremely important form, which at the same time also reflects various
conflicts in a spatial context is, land use and its related resource use. Sustainable
tdurism in the tourism area can only be developed with systematic land use
planning and its related resource use and assessment of its carrying capacity,
including factors like, hotel accommodation, solid waste disposal, transportation,

and information facilities for visitors (Droste, Silk and Rdssler, 1992: 7)



In order to define ecologically sustainable tourism development, the
basic components of the planning system is firstly, determination and
characterization of the region. Then, any identified region has the potential for
growth, based on the resources available and this brings the concept of
sustainable resource use which is defined as the use of resources at a certain level

that the renewable resource stock can be maintained in the long-run.

2.4.2. Regional Sustainable Development in Tourism

A region is a geographical area that may be regarded as a coherent
entity from the viewpoint of description. Functional environmental regions are
based on intensive interactions between spatial points in a system through
environmental media such as; ground water system, river system, meteorological
system. (Nijkamp, 1990: 7). Environmental regions can be characterized by its
either ecological peculiarities or environmental problems. The ecological identified
regions of sustainable development are open systems, which means that the
regions are linked to the others in terms of economic components and also by

ecological givens.

The externalities and limits to growth with regard to both renewable
resources and nonrenewable resources have become a focal point of economic
research. These external influences do not have a uniform impact on all regions of
a global system. This leads us to the notion of regional sustainable development
(RSD) as a particular type of sustainable development in an open spatial system.

(Nijkamp, 1990: 6)
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Regional development is often dependent on the regional supply of
resources. The regional economic system is directly depended on the resources of
a.region, because resources may serve as essential and cheap productive inputs

to economic activities.

Regional sustainable development refers to both the potential offered
by the environment as a resource base economic growth and to the constraints
imposed by the environment on an unlimited growth potential. Regional sustainable
development ensures that the regional population can attain an acceptable level of
weifare both at present and in the future and is compatible with ecological
circumstances in the long run. RSD for a single region also should be compatible

with global sustainable development (Nijkamp, 1990: 7).

Comprehensive regional tourism planning underlies analytical
formulation and the careful application of environmentally oriented tourism
development policies and strategies (Inskeep, 1987: 121). The importance of
regional planning as a consewaﬁon technique was expressed at the environmental

workshop as follows:

"Regional planning provides probably the best opportunity
for achieving environmental protection goals through the
use of zoning strategies. Thus zoning strategies and
regulations can be used to encourage the concentration in
some areas and/or dispersion in other areas of tourist
activity so that extreme pressures are restricted to resilient
environments and fragile environments can be given the
most rigid protection measures. In this manner, nature
conservation interests can be accorded their appropriate
priority where it is prime land use designation" (WTO and
UNEP 1983:36)
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Besides the goals of sustaining regional resource, regional tourism
development must be integrated into the total development planning of an area
with the cross-sectoral linkages carefully analyzed and understood. Because the

economic sustainability of the region is also important.

Regional resource use and the identification of critical success factors
are important issues to reach the regional sustainable development. Sustainable
resource use serves as a practical guideline for regional development policy and

the use of critical success factors delineates the characteristics of the region.

2.4.2.1 Sustainable Resource Use

This applies mainly to renewable stocks of natural resources and
reflects the idea that the use of goods and services provided by such a resource
base can be regulated so as to maintain an optimal stock level. If a stock of
renewable resources is wisely used, it may generate a flow of materials and
services for an unlimited period of time. Moreover, this flow may be sufficient for
generating an acceptable welfare level for the regional population. Therefore
resource management is a criti'cal variable, as overuse of a resource is in most

cases an irreversible process.(Nijkamp, 1990: 9)

An important concept in this framework is the carrying capacity of a
region, which refers to the existence of ecological upper limits to a further increase
in the economic system. The presence of a carrying capacity is often reflected in a
logistic growth path of a region. When applied to human population in a region,

carrying capacity may indicate the number of people that a region can support. in
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tourism development, it may be used as an indication of the number of tourist the
region can accommodate. Three major aspects play a role in the determination of
carrying capacity; biophysical elements, behavioral elements and economic

amenities. (Nijkamp,1990: 10)

The first aspects includes spatial densities, stress factors related to
ecosystems. The second category is related to spatial interaction, congestion and
crowding which can be related to preferences of the population and the tourists.
The third category includes others supply of goods and services, housing facilities,
and employment. Carrying capacity is a dynamic concept and can be used to
determine the boundaries of a feasible regional sustainable deveiopment and

sustainable resource use.(Nijkamp,1990: 10)

2.4.2.2 Critical Success Factors

Critical success factors refer to the necessary conditions which act as
crucial variables for the attainment of a balanced development in terms of regional
sustainable development and sustainable resource use in a region. Factors that
are most relevant in the context of a specific regional development plan should be

identified.

Examples of critical success factors are the availability of water for the
needs of the agriculture, tourism facilities and household; or the existence of
accepted institutional rules for management of a common resource pool or the
presence of limits to growth determined by the carrying capacity of a region

(Nijkamp,1990: 10).
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Basic éteps for the analysis of critical success factors in regional
sustainable development are; régional classification from the viewpoint of regional
sustainable development and the identification of characteristics of the internal
structure of region (potentials and characteristics), assessment of both probable
and uncertain developments and lastly, identification and evaluation of different

developments paths for the regional system concerned (Nijkamp,1990: 11).

2.5. Environmental Analysis to Reach Sustainable Development

Tourism has strong effects over the economic growth of a country.
Economic advantages of tourism such as , increasing GNP, creation of wealth,
generation of employment opportunities, contribution to the balance of payments.
However, the increasing number of tourists visiting tourism areas arises the
negative impacts of tourism on environment. Thus, tourism planning must include
the negative environmental consequences of tourism development as well as the

analysis that indicates the economic success of tourism.

Environment is the most essential resource for tourism development.
Because of the vital importance of environment for tourism, a comprehensive
environmental analysis for recognition of environmental constraints is a must to
reach sustainable tourism. The integration of environmental and economic aspects
are prerequisites for a comprehensive environmental analysis in which all relevant
aspects have to be taken into account. An integrated and completed environmental
analysis provides the basis for most appropriate tourism development. The analysis
must include environmental impact assessment and carrying capacity concept for

reaching the environmentally sustainable tourism development.
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2.5.1. Environmental Impact Assessmeﬁt

As it is mentioned before environment is the most essential resource for
tourism development. Fgr this reason, in planning, environmental constraints
should be recognized, and economic and technical considerations of this
constraints must be carried out. In this context, environmental impact assessment
becomes important.

An ElA may be defined as a systematic integrated evaluation of both
positive and negative impacts of projects, programs or policies on the natural
environment, on beneficial uses of the environment, on man-made structures,
amenities and facilities and on the socio-cultural environment (Convery and
Flanagan,1990: 10). In other words, EIA is the systematic examination of the
environmental consequences proposed development. EIA can be described as the
embodiment of the preventative or precautionary approach to environmental

management (Haigh, 1984).

It has been suggested that the inclusion of EIA at the earliest possible
stage in project formulation results in a number of potential benefits, including more
effective compliance with environmental standards, improvements in the design
and siting of plants, savings in capital. (Cook, 1979; Dean, 1979; Canter, 1983;
Lee, 1988). Environment and development can reach an equilibrium point and may
not be conflicting. In this context, EIA becomes very important for both identifying
the potential impacts and enabling the integration of environment and

development.

In the EIA methods, there are four principle tasks that must be

considered (Green, 1991:. 360). These are: impact identification, impact
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measurement, impact interpretation, communication of information on impacts to
decision maker and the public. Identification and prediction of impacts, require the
expertise of physical, envirbnmental and social scientists while decision makers
must evaluate the relative importance of benefits and costs of a proposal and
decide whether it should be implemented. In the process of ElA, importance must
be given to the public participation, since public is considered to be a reliable

source of information on the local area.

There are some difficulties in analyzing tourism's environmental
impacts. Tourism is conceptualized as an activity complex, its impacts are spatially
and temporally diffuse, it ’is difficult to categorize, identify, measure exactly and
distinguish from the impacts of other activities. Many natural and man-made

resources are shared in common by tourists and non-tourists (Briassoulis, 1991: 4)

In studying EIA, the classification of environmental impacts is very
important for the reliability of the EIA. For the analysis of economic-environmental
problems the materials balance principle (Kneese, 1970; Victor,1972) is useful for
classifying environmental impacts of tourism. The model postulates mainly that
there are two interaction ways between the economic system and environment.
Firstly, it uses environmental resources as inputs to production and consumption of
economic goods and services and second, it disposes residuals to environmental
media. From this, environmental impacts of tourism can be classified into four
major classes: production-related resources impacts, consumption related
resources impacts, production-related residuals impacts and consumption related
residuals impacts. The resources impacts concemn depletion and competition for
resources between tourism ar{d other sectors of the economy. The residuals

impacts refer to poliution and environmental degradation of resources.
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Apart from this four broad classes environmental impacts can be
categorized on the basis of other criteria according to directness of the impact
(direct, indirect, and induced), spatial scale (local, regional, national) and temporal

scale (short, medium and long-term impacts).

In the study of environmental analysis, the most thoroughly studied and
emphasized issue is the carrying capacity of a region. Carrying capacity concept
has the special importance in the study of sustainability in tourism. Because
carrying capacity can be seen a's the decision step of the tourism planning process,
whether you decide to continue to irresponsible development by exceeding the
limits of the carrying capacity or you decide to control the development for not to

damage the environment and decrease the economic profit in the long run.

2.5.2. The Concept of Carrying Capacity

Tourism is dependent upon the attractive power of the destination's
primary resources. These primary and secondary resources must be sustained to
improve the quality of tourism. In this context, the concept of carrying capacity
becomes very important. Each destination has a tourism carrying capacity which
gives the ecological upper limits to a further increase or tolerance limit which, if
exceeded, leads to an unacceptable degree of damage to the character and quality

of the destination environment or the tourist experience and satisfaction.
Carrying capacity is defined as a dynamic concept which will provide a

proper and flexible management of natural environments over time. In determining

the best use of an area carrying capacity is an effective tool (Nijkamp and Van der
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Berg, 1990). Carrying capacity is an important tool to reach the sustainability, as it

shows the natural environment ability to sustain itself.

Regarding the concept of carrying capacity within an area of tourism
and recreational activity, carrying capacity can be defined as " the number of user
unit use periods that a recreation / tourist area can provide without permanent
biological or physical deterioration of the site's ability to support recreation and
without appreciable impairments of the recreational experience". From an
ecological point of view, definition of the carrying capacity is "the maximum level of
recreation use, in terms of numbers and activities, that can be accommodated

before a decline in ecological va'lue" (Coccossis and Parpairis, 1990: 8).

From a sociological point of view, the definition of carrying capacity
incorporates a relationship between amount of use and user satisfaction. From the
physical point of view the concept of carrying capacity is determining the spatial
ability of an area to accommodate people. In this respect the carrying capacity of a
tourism area could be defined when the minimum infrastructure/superstructure
requirements as well as the natural resource assests (beaches, sea, forest etc.)
which create demand have become insufficient to meet the needs of both the host
population and the tourists, where upon the threat at environment appears. In
measuring the carrying capacity of a tourism region, the length of stay, the time
and the level of use and its distribution over time-space and the desires of
management should be taken into consideration. There are several types of
carrying capacity, among them carrying capacity can be examined in four major

types namely, physical, economic, social and ecological carrying capacity.
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Physical carrying capacity : It is related to man-made environment. It is
the degree to which optimum level of development of tourism by means of physical
man-made environment. Physicai carrying capacity deals with the capacities of
local public services like infrastructure, municipal services, and accommodation
capacity. In measuring this main concem is the effects of the touristic activity in a
local area. The inadequate supply of the public services in the peak periods due to
concentrated touristic load on the public services and public infrastructure at a

limited period is the core problem of man-made carrying capacity (Cavalieri, 1990)

Economic carrying capacity : The degree of tourism investments which
maximizes total economic growth. The use of economic resources in tourism or
other sectors of the economy to get maximum profit or to increase net social
benefit. Economic carrying capacity concept is necessary for the critical analysis of
economic contribution of the tourism growth to the area and determine if it is worth

to give up from other economic activities.

Social camying capacity : The quality of the tourist's experience
aepends upon the numbers of others tourist's present. It is not the physical,
economic or ecological carrying capacity, it is related to people reactions to
crowdance of the destination or their reactions to the physical, sécial and
environmental problems of the destination. It is related mostly the peoples
saturation levels. A group of methods are constructed in order to determine the

relationship between interacting level and willingness to pay for recreation activity.



CHAPTER Il
SUSTAINABLE TOURISM: EMPIRICAL EVIDENCE

3.1. Discussion: The Concept of Sustainability and Tourism

Increase in real disposable income, greater mobility, more free time and
increasing urbanization are the main driving forces for the increasing tourism
activity. Increase in tourism activities made tourism as major economic sector of the
nation's economy. Tourism has an different facets which not only is a major

economic activity, but also it is part of the recreational needs and as a part of the

social interaction system.

In the process of tourism development governments could not provide
the necessary controls and planning framework. The results of the perceiving
tourism as an economic activity by neglecting it's balance with environment are,
overcrowded coastal resorts, insensitve and anaesthetic architectural
developments, damaged forests, polluted lakes, rivers and sea, undesired social
changes, loss of cultural identity. All of these negative impacts of tourism

necessitates a new planning framework in the tourism.

The main function of planning is related to the allocation of resources
and to increase welfare of society by improving the living conditions, satisfying high

quality life, provision of infrastructure, minimizing social and economic inequalities,



controlling the negative consequences of development. Therefore,' planning should
make human better off. By the end of 1980's , new concemns over resource
availability and use, the enviroﬁmental consequences of resource exploitation and
the relationships between the environment and economic change has given rise to
a new approach to policy and planning. This approach is called "sustainable

development".

Sustainability in planning is the presentation of the environmental
measures into the development process to increase the welfare of society and
improve living conditions by balancing economic goals and environmental quality
(both natural or man-made). Reaching a better environment depends the utilization
of environmental resources in a different perspective. This needs a changes on

value systems and understanding of planning system.

The notion of sustainable development offers a vision of a future world
which meets the needs of all the global community without undermining the
integrity of the environment. Sustainable development discuss environment and
development as one single issue and basic principles of sustainable development
are related to integration of development and conservation, improvement of living
standards, minimizing the negative impacts of development. As a result, the task of
sustainable development is to increase the quality of life which is also the main

task of planning.

The challenge of the 1990's is to adopt the principles of sustainable
development into achievable policies which enforce to concrete changes of value
systems, economic systems, political systems and planning system. Concems over

the environment and development are now at the center of the political debate.
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Countries revise their economic development policies through the use of
environmental issues. They recognize that the world can not continue on the same

development road.

Sustainable development requires policies with produce a process of
change without deteriorating the nature. Sustainability recognizes the inevitability
and desirability of resource exploitation but in contrast to existing patterns of
exploitation, sustainable economic systems will use resources in ways which are as
efficient and sustainable as possible. Sustainable development policies should be
aimed to improve the environmental quality and could increase the value of
environmental stock. Increasing the value of the environmental stock is related to
resources such as; land , forests, water and the built environment. These factors
must be taken together, to entail new forms of decision making and control that

seek development paths for long terms.

Among the sectors of the economy, tourism is a good example, that
shows the need for environmentally sensitive policies and planning. Because the
primary resource of tourism is natural resources. People's awareness to
environment is increasing and reflects it self in many aspects of the goods which is
produced and consumed and among these goods. In the last decade important

changes are observed in tourism demand towards sustainable forms of tourism.

There are two reasons for the need of environmentally integrated
tourism planning. One is that the tourism development have some negative effects
on environment. if environmental measures are not put into the tourism planning.
The second reason is that, with the environmental degredation, tourism places are

loosing their attractivity. Therefore, if tourism development is not integrated with the
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protection of the environment, it will not only continue to destroy the environment

but also will continue to destroy it self.

The common point of these reasons for the need of environmentally
sustained tourism planning is that environment must be protected while it is
contributing to economy. It causes an important pressure especially on fragile
wildemess areas, it causes pollution and over exploitation of resources and
destruction of natural resources, vegetation, wildlife. Therefore, a rational tourism
planning should not be based on greater economic benefit. Since the degredation
of environmental quality will negatively effect the tourism demand. As mentioned
earlier, there is a shift in the demand for the activities and natural environment
integrated together and high quality environment. Therefore, by integrating and
balancing the economic goals and environmental goals, it is possible to get highest

social and economic benefit from tourism.

Recently, almost all countries the above issues are accepted as
important and several policies are decleared. In most of the studies the relation of
economic development and sustainability were presented. This study tries to
analyze how far policy, planning and actual development go hand in hand. The
main objective of this thesis, is to evaluate the policies of countries whose tourism's
were developed a high rate and at the same time who searched for the

diversification of tourism development in accordance with the new forms of tourism.

This study will be made in two phases. In the first phase, the countries
with high tourism capacity in terms of their supply of physical stock are identified. It
is also aimed to find out the outcome of their policies to meet the changing tourism

demand by creating new and diversified tourism development policies. In the
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second phase; the three countries with different approaches to meet the new
trends and environmental consciousness are selected. Their policies on the
sustainable tourism and their sensitivity to environment are the major concem of

this section, which also includes the comparison of the policies adopted in Tlrkiye

within the same period.

The study has different assumptions. Firstly, it is accepted that due to
the environmental degradation and other factors related to everyday life, the tourist
motivation and the tourism demand is changing in the world. Tourism demand is
shifting; from mass travel to individual choice, from package, standardized holiday
to flexible holiéay, from overcrowded resorts to high quality extra ordinary places,
from isolated tourism to adaptive tourism. Secondly, it is assumed that the new
tourism policies are adaptive to changing structure of demand. Based on these
assumptions, it is expected tljat the changing demand reflected itself as the

environmentally sustainable forms of tourism development.

By using these hypotheses, changing structure of supply, within
changing nature of tourism, policies to achieve sustainability are tried to be
evaluated. All of these changing nature of tourism were studied in empirical and
theoretical studies. In the previous chapters, changing motivations of tourists, the
new trends in tourism, and sustainable tourism are summarized. The main aim of
this study is to assess the effects of policies and increasing awareness of
environment on sustainability on space in order to see that whether they are theory

or a fact of the real life, practice.
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3.2. Objective and the Methodology of the Evaluation of Tourism Supply

The aim of the first phase of evaluation is to analyze the overall
structure of physical stock in the world to see changing character of tourism supply
in the last two decade from the emergence of mass tourism till recent times.
Therefore, the first phase will be done for two objectives, firstly, to set up an overall
assessment of the tourism supply and to select the countries whose policies will be

evaluated in relation with the physical stock and sustainability.

For analyzing the spatial and physical effects of sustainability on
tourism, a comparative time series analysis of different types of tourism
development for various countries from the world is handled. The data which is
used in this evaluation is the two distinct types of accommodation which is defined
in international statistics as supplementary means of accommodation which is
usually assumed as less hammful to environment and hotels and similar
establishments. The hotels and similar establishments is divided into five sub-
types: hotels, motels, boarding houses, inns and others and the latter includes
youth hostels, camping sites, holiday villages, rented rooms, health establishment,

recreation camps and others.

The two distinct type of accommodation capacity gives different growth
pattern of tourism. The development of new forms of tourism seems more
appropriate in the form of supplementary means of accommodation. For that
reason supplementary means of accommodation is assumed as the
accommodation type that are less harmful to nature, as they are well integrated
into the environment and this accommodation type gives possibility of

diversification of tourism. For example, camping, recreation camps and holiday
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village can meet the demand for sustainable forms of tourism because they are
well integrated with nature and environment and they are not the accommodation
type of standardized package holiday. Youth hostéls are important for the
alternative forms of tourism as they increase the social contact and culturai
connection among the young tourists. Health establishments are the physical stock
that serves to alternative forms of tourism. Hotels and similar establishments are

assumed as traditional seaside' tourism type of accommodation which serves to

mass tourism.

Under these assumptions, the analysis is made in two steps. The first
step is to compare the two different types of accommodation capacities for the all
countries of the world. The second step is the selection of the countries which
indicates the increasing weight of new forms of tourism in their physical stock. In
each step of the analysis, three indicators are used in order to compare the
accommodation stocks of the countries. One is the growth rate (r), which will give
the growth rate of new trends in tourism development, between 1978 to 1986 in the
first step (includes 48 countries ) and from 1970 to 1991 in the second step
(includes 11 selected countries). The second indicator is the absolute increase of
bed capacity which enable us to differentiate the countries according to their
touristic importance and actual increase in the new forms of supply. The third
indicator is the present accommodation 'capacity which enable us to compare the

countries according to their accommodation stock in the new forms of tourism.

In the first step, all of the data on accommodation by countries which
covers the supplementary means of accommodation and the hotels and similar
establishments are collected of from 1978 to 1986 (where data is available) using

the statistics of WTO. The data of 166 countries, in all regions of the world are
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available. But, the data on certain countries were not suitable for comparison of the
development according to two types of accommodation. Because, the data are not
standard, for example, the capacity of certain kind of accommodation is given only
for some specific region of a country or certain kind of accommodation is included
in one year and not in the following year. By using and interpreting the footnotes
the data which cause misunderstanding of the trend are eliminated. As a result of
this standardization of the data, 48 countries became available to compare the
development of different type§ of tourism, e.g. the supplementary means of

accommodation and the hotels and similar establishments.

After this standardization, these countries are analyzed according to
three measures. One is the growth rates of 48 countries which ranges from 1978 to
1986, and the second is the bed capacity in supplementary means of
accommodation and hotels and in similar establishments ( If data is not available in
a country in 1986, projection for the year 1986 is made by using the growth rate of
that country ) and the third is number of absolute increase of bed in one year.
Based on these three variable a grouping which reflect changes in their tourism
supply will be made. From this grouping the countries who develops their tourism
by diversifying supply can be identified. The shortcoming of this step is assuming
all forms of supplementary' means of accommodation as environmentally
acceptable. It is obvious that rented rooms which are included in supplementary
means of accommodation have serious negative effects on environment. But, the

data can not be disaggregated for all countries in the first step.
By using the same method, the selected countries will be compared in

the second step. Detailed data which give possibility to exclude rented rooms is

available in the second step. The data includes hotels and similar establishments
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under five sub-types: hotels, motels, boarding houses, inns and others and the
capacity of supplementary means of accommodation under seven sub-type: youth
hostels, camping sites, holiday villages, rented rooms, health establishment,
recreation camps and others. The trends in the development of tourism will be
evaluated and the countries of touristic importance which indicates high growth in

the new forms of supply will be selected.

After this selection, the policies of countries will be evaluated within the
context of sustainability in the next chapter. In this context the sensitivity to
environment and their efforts to create new forms of tourism are the major concern.
By making these analysis, it is possible to understand the changing structure of
tourism supply to meet the new motivations of tourists, and what governments
actually do, in their tourism planning strategy, to reach the sustainability in the

tourism development planning.

3.3. The Findings of the Evaluation of Tourism Supply

The development pattern of tourism supply is evaluated in this part. The
physical stock of 48 countries in the first step and 11 countries in the second step
are evaluated. The difference is that the first step is an overall evaluation of the
structure of physical stock which includes rented rooms and the second step is the
more detailed evaiuation of physical stock by excluding rented rooms and
secondary housing. From the second step the case studies will be selected to
evaluate different policies and strategies in tourism development within the context

of sustainability.
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In evaluating the tourism supply of 48 countries, the first indicator is the
"bed capacity in 1986". Figure 1 shows the bed capacity in two distinct type of
accommeodation. These are hotels and similar establishments on the vertiéal axis
and supplementary means of accommodation on the horizontal axis. There are 48
countries from Europe (23), Africa (7), Caribbeans (9), South and North America
(3), and East and South Asia (6). Within these countries 61.5% of the total tourism
supply is in the supplementary means of accommodation. In Figure 1, there are 12
countries whose tourism develops in the new forms of supply. This means that
within 48 countries 12 European country has higher share in the world tourism
market. Among these, ltaly, France and Netherlands have highest stock in the new
forms of accommodation. The others which also includes Turkiye have a small

share in the total supply of accommodation.

When we look to the bed capacity growth rates of countries, the Island
countries such as, Cyprus, Cuba, Barbados, Jamaica have highest growth rates of
physical stock in the new forms of tourism (Figure 2). Turkiye is placed around the
average level. The European countries in which tourism is developed have
moderate growth rate in total physical stock since tourism in those countries have
been growing at a stable rate from the beginning of 1960's. But however, there is a
trend to increase the diversification of physical stock in the new forms of tourism in

the European countries.

The countries that-have been taken into analysis show different
development levels in terms of bed capacities in 1986. However, independent of
the development level, in the majority of these countries a trend towards growth of
the new forms of supply in comparison to hotels and similar establishments is seen

(Figure 2). In other words, the ratio of growth rates in the supplementary means of
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Figure 1. Bed Capacity in 48 Countries in 1986
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accommodation to those in hotels and supplementary means of accommodation

have been on the half of the former type.

In the annual bed capacity increase, more concentration is on the hotel
type except for those countries; Frénce, ltaly, Spain, Sweden, Switzerland (Figure
3) France is increasing its physical stock in new modes of accommodation since,
each year more than 200000 beds are added in new modes whereas in hotels

around 2000 beds.

From these three figures which is included in the first step we can say
that there is a shift from traditional type of accommodation to the diversification of
physical stock in the new forms of tourism. This trend is more apparent in the
European Countries in which tourism is more developed in comparison to others. In
this thesis, the shift from permanent types of tourism supply to flexible types is
assumed to be a sign of improvement with respect to sustainability in tourism
development. For this reason, the countries in which this trend is more apparent
are chosen to be considered within a second observation in which rented rooms

and secondary housing are excluded.

In this observation, the physical stock of 11 countries are compared
according to bed capacity, growth rates and annual bed capacity increase between
1970 and 1991. In the comparison according to bed capacities, Italy, France,
Yugoslavia and Spain are observed to be the highest whereas Tirkiye is the least
(figure 4). However, in accordance with growth Tlrkiye has the highest rate in both
fypes of accommodation. In fact, the highest growth rate of Turkiye in new modes
of physical stock doesn't mean that there is a trend to increase the supply

diversification of physical stock as this stock was increased from 6.500 to 37.000.
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From Figure 5, which shows the bed capacity growth rates we can see
that the countries concentrated on the horizontal axis which shows the increase in

growth rates in new modes of tourism supply which indicates a shift from hotel type

to a more diversificated physical stock.

In the comparison of the countries according to annual bed capacity
increase, three countries take place in the highest rank. The last figure of this
phase of the evaluation is used to select the countries whose policies, actions and
measures of balancing tourism and environment will be evaluated. The selection of
countries is made from these ﬁghre (Figure 8) as it includes both growth rate which
is referring the trend and actual capacity at the same time. In the horizontal axis
seven countries are concentrated in the descending order; France, ltaly, Spain,
Yugoslavia, Portugal, Sweden and Switzerland. The remaining are again in the
descending order Austria, Turkiye, Germany and Greece. Therefore France, ltaly
and Spain are selected as case studies. Although, Turkiye and these three
countries decisions and strategies of physical stock seems opposite, Turkiye will be
included in these case studies to analyze the development pattern of tourism with
these three countries in order to derive and take the advantage of the effective

policies and measures of more advanced countries in tourism.
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CHAPTER IV
DIFFERENT POLICIES AND STRATEGIES IN TOURISM DEVELOPMENT

4.1. France: The Changing Character of Tourism-From Mass to Diversified

A shorter working week, longer holidays and substantial increases in
real income have underlain the post-war tourism explosion in France. Tourism
always become a key sector of the economy and therefore the promotion of
tourism should often have become a significant element in development strategies.
In 1989, tourism have contributed 7 percent of French GNP. The weight of this
sector in the economy is considerably greater than that of other major branches of
the activity, such as agriculture and the car industry. Tourism in France, is also an
important "exporting” industry. The numerous tourist-related services and products
sold in the abroad such as; skiing and camping equipment to shipping and air
services, and the hotel building industry, represent 3 per cent of the value of the

French exports (Tuppen, J.,1991:199).

Besides summer and winter tourism, there are other forms of tourist
activity affecting other localities which form an integral part of the wider tourism
activity. Because, the character of the tourist industry has changed; new branches
of tourism have emerged. Within this group importants are visits to historic sites,
and museums, festivals and other similar events, coach touring holidays and health

cures and most importantly conference tourism. France plays a leading role in the



world conference market in terms of the number of interational meeting (Labasse
1984) The conference tourism centers are Paris, Nice, Lille, Toulouse and

Montpellier.
In France, major holiday destination is seaside locations as in the world.
But, the share of tourism in rural areas and mountainous areas are as important as

in seaside locations. Major holiday destinations of the French is given below,

Table 1. Major Holiday Destination in France

Holiday type/locatipn % of total days spent on holiday
Seaside 42.8
Rural areas 27.4
Mountainous areas 18.5
Urban areas 7.6
Touring 3.7

Source : Tuppen, J., 1991: "France: the changing character of a key industry"

p:195)

In summer the coast is the principal attraction, the Mediterranean
beaches are the most popular, followed by the Atlantic and the Britanny coasts, but
there are contrast even within these areas. While certain sections of the Cote
d'Azur are completely saturated, growth continues unabated along the Languedoc
and Roussillon coastal fringe. Elsewhere there are even signs of decline, as in
some of Normandy and Channel coast resort. There is also considerable spatial
concentration in the winter season largely due to the impact of winter sports and

the resulting polarization of holidays on the main mountainous regions. The
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majority of winter sports holidays based in the Alps, particularly in the northem part
of this region. Generally French tourism movements have a broad North-South
pattern. Regions in the North experience a net outfléw of holiday makers, whereas
there is a net inflow of visitors in the South. Seasonal concentration is in July and

August ( Tuppen, J., 1991: 195)

4.1.1.The Changing Policies on Tourism: From Development to

Balanced

For much of the post-war period the French tourist industry has
experienced continuous growth, bringing substantial benefits to the economy and
to selected regions of the couptry. While the economic motives for developing
tourism have long been recognized, recently it has been accepted that these have
to be balanced against other intgrests, such as the environment. Although they
emphasize the economic importance of tourism in their policies, they always takes
measures for the protection of environment, for diversification of tourism activities
and for preventing the agglomeration in coastal areas by directing tourism
expansion to inland areas. The French tourist industry is try to retain its dynamism,
by adopting to constantly changing patterns of demand. The government has given
priority to improving the image of French tourism and encouraging the provision of
a better standard of accommodation. New products are appearing, ranging from
holidays based around some form of activity such as tennis or golf to leisure
complexes and theme parks. The government has given the importance to rural
tourism by aiming to develop p;oduct ranges, like rambling, nature parks, fishing.

But inevitably, much of the new investments is occurring in areas which already
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posses a strong tourism tradition, and also to pose greater problems of managing

demand and protecting the environment.

Another important issue in the development of French tourism is the
physical stock of tourism . The supplementary means of accommodation weighed
heavily in the total bed capacity of France. But it was not developed to fill the gap
between demand and the suppiy. They encouraged the supplementary means of
accommodation consciously with two aims. The first is to meet the changing
demand pattern as this type of accommodation is more flexible and have access to
open spaces. The other aim is decreasing built up area as an extension of the
protection of the environment and the coastal sprawl. As a resuilt, they can
establish a balance between development and protection of the environment. Most
importantly they can put their policies into the process of implementation. Their
tourism policy for the protection of the environment and specially coastal and
mountainous areas worked with efficient tools and instruments. As a resuit we can
say that their tourism policies and strategies to reach the sustainable tourism have
been successful. The tourism polices and actions of the French Government in

relation with environment and accommodation types are explained in three periods;

The period between 1970- 1980 : In this period, tourism policies were
followed the objective of the Vith and Vlith Plan. VI. plan, which covers the 1970-75
period, accords great importance to tourism as a factor of economic development.
The plan stresses the need for modernizing management techniques and
diversifying vocational training and straggering holidays in both winter and
summer. Whereas, [n the Vlith Plan priority was given to leisure activities and the
policy related to environment and conservation gained importance. The

government continued to ensure that there was no damage to tourist sites and
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locaiities as a result of the inflow of tourists, and that tourism was integrated into
the natural and socio-economic environment of the region. Among the measures
taken to this aim, preference was given to temporary accommodation and creation

of tourist resorts links to existing villages. (OECD Tourism Policies,1970-1980)

In 1973, research into the development of tourist facilities was directed
more towards urban planning and projects for underdeveloped areas, within this
framework main emphasis was given to social tourism and the development of rural
tourism. The accommodation type was mainly concentrated on camping sites, rural
inns, furnished rooms, holiday apartments, only 40 000 beds were available in
hotels in the total 250000 beds in rural areas (OECD, Tourism Policy and

International Tourism, 1973:33).

1973 was a crucial point for France. Up to 1973 hotels and similar
establishments was increasing more than supplementary means of
accommodation, but in 1873 hotels and similar establishments decreased sharply
while supplementary means of accommodation was increasing (Figure 7), after that
time the latter showed a steady growth till 1980 and rapid growth up to 1991 and
the former showed a steady decline until 1975 and stable growth from 1975 to
1991. Therefore, The reasons of this rapid change was due to the new policy
related to diversifying tourism activity and accommodation. Government action in
this field based on the close link between tourism and environment and endeavors
to devote the greatest possible area to recreation and relaxation. New legislation
had created new protection areas for which the term "picturesque zones" used.
Picturesque zones was included in a land-use plan, schemes for tourism
development have been initiated at regional level. For these areas, the authorities

proposed to introduce an administrative system designed to ensure vigilant
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protection, for example, all bixildings would be by permit only. Recommendations
was not be confined to housing but concemed other land uses such as, camping
sites, quarries, building piots etc. (OECD, Tourism Policy and International Tourism,

1973:31).

In 1977, three main objectives of the policy were; to restore the balance
of accommodation which aimed to provide better holiday opportunities to the
public, the second was to improve access to open spaces and thirdly, to provide
personal aid. They encouraged investments in rented accommodation facilities
related to first objective and improved accommodation in forest areas owned by the

state or local authorities related to second objective.

In 1978, there were 16 million beds available for tourists in France, half
of were located in rural areas. Accommodation types in rural areas includes, rural
dwellings, guest rooms, camping sites on farms, farm-house inns etc. To promote
these type of accommodation the Ministry of Agriculture gave incentives(OECD

Tourism Policies, 1979).

In 1979, as part of the regional planning process, rural tourism policy
given official status under the 7th plan, aimed to knit recreational and
accommodation activities more closely into the local economic and social fabric

(OECD, Tourism Policy and Intemational Tourism, 1979:23).

The period between 1981- 1990 : With a new government, in 1981 a
number of structural changes were made. In this period, the environmental
problems were taken more seriously, number of laws were introduced for the

protection of mountain and coastai areas. Another important aspect of this period
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was the encouragement of diversification of tourism activities. The policies and
actions of and measures taken to achieve these subjects are explained in the

chronological order. The general aims of tourism policy in France were;

* to enable the majority of French people to exercise holiday

¢ to take steps to ensure that the tourism and recreation sector should make the
greatest possibie contribution to economic prosperity, full employment and the
French balance of payments.

* to help to promote regional development within the context of two policy aims:
decentralization and intensive environmental protection. (OECD, Tourism Policy

and International Tourism, 1981:12).

In this period, the new policy options in favor of "green tourism"
"concerned supply organization and marketing, the opening up of new areas and
the development of inter-commune concentration particular attention was focused

on young people, sports and out-door recreation activities.

In 1984, a promuigation concemning camping and caravan sites was
important. It was setting standards for the facilities at camping and caravan sites.
The order introduced a classification of several types of site on the basis of the
highly diversified camping and caravaning practices. (OECD, Tourism Policy and
International Tourism, 1986:31). This classification is very important for the
supplementary means of accon'wmodation. Because such a decision can prevent
spreaded and uncontrolled development of supplementary means of
acéommodation. Moreover, it was decided that approval of holiday villages
managed by non-profit making groups the purpose was to safeguard the social and

family character of services.
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In 1984, credits were mainly available for the construction of tourist

infrastructure projects and more-specifically for;

¢ The promotion of three main systems aiming at the development of new forms
of tourism like, spas, winter sport centers and marinas;

¢ The implementation of projects included in special programs (traditional
settlements, border stations, golf installations, etc.)

* The creation of supplementary means of accommodation;

* Promotion of social tourism programs on the domestic market.(OIéCD, Tourism

Policy and International Tourism, 1984:25).

In 1985 the government recognized the need for specific provisions to
protect mountain and coastal areas, both of which are of the highest geographical,
economic and cultural importance. The "Mountain Act" had made it possible to co-
ordinate the action and to strengthen its impact by creating new instruments.

(OECD, Tourism Policy and International Tourism, 1986:32).

The "Coastal Law" of France is very important and their measures,
institutional framework for the coastal zone management are going to be
mentioned in detail. The french authorities have succeeded in building an effective
policy for managing the national coastal zone. The management is presently based
on: national legislation and regulations, regional studies and tools, local guidelines
which form a hierarchic system which defines the relationship between the
different levels, based on the general principles. These principles are; the
integration of actions for development and protection, limitation of the ungoing

urbanization of the coast and redirection of development inland and the goals of
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land management applicable to the coastal areas.(The Coastal Zone Management

in Turkey -Annex-,1991: 1))

National Measures : These measures were established by the Law of
January3, 1986, "Planning, Protection and'Development of the Coastal Space".
The coastal area considered to be several kms. deep, beginning at the shoreline.
Such a concenpt gives the coastal law the weight of a development and urban
planning law. The law includes the principle of limiting the continuous urbanization
of the coast by allowing new urban development on the coast only in "continuity
with existing developed areas"(The Coastal Zone Management in Turkey -Annex-
,1881: 4 ). Sensitive areas selected according to physical criteria, and the
assessment of their aesthetic, cultural and ecological value, sites can be selected
for priority preservation. The land acquired by the conservatory is permanently
protected from any form of urbanization, or even temporary occupation (camping).
Automobile traffic is prohibited on Conservatory land where only footpaths are

built.(The Coastal Zone Management in Turkey -Annex-1991: 5)

The Regional Level : The coastal regions set up "coastal development
plans". The purpose is to distribute the activities developed on the coasts while

minimizing land use conflicts.

The Local Level : The boundaries of municipality are established
according to their aesthetic and ecological interest. All municipalities with
populations of over 10000 mus@ have a land use plan. The land use plan makes
the distinction between two Aland categories; "U" land, urbanized and suitable for

urbanization and "N" land, or natural land which is composed of four categories;
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* "NA" zones or natural land, reserved for future urbanization

* "NB" zones, are subject to national urban development regulations

e "NC" zones, which are of great agricultural significance

e "ND" zones, where ail construction is prohibited (The Coastal Zone
Management in Turkey -Annex-,1991: ). This type of classification is very

important in that it can prevent any despoiling of land.

After the coastal law, awareness for the protection of the environment
has been increased and the importance of environment for tourism is realized more
clearly. When they come 1990's, the relation of man and environment become very
important. Developing nature tourism has been the main policy for protecting rural
and coastal areas from uncontrolled building or other development. The Ministry of
Tourism has to date entered into four formal agreements with other government
departments. Among those agreements, an agreement with the Ministry of Cuilture
and Ministry for the Environment in which the main purpose is to promote nature
tourism and cultural tourism, without damaging the countries environmental and
cultural heritage. Furthermore ‘in the coastal areas, which were the traditional
tourism places, some new concepts such as "blue flag" and the "labeling" which

identify the cleanness and good health of the shoreline were introduced.

Govermnment policy related to aim of promoting quality and relationship

of man and environment was;

* Developing inland tourism, especiaily rural tourism and cuitural tourism,
* Encouraging change in mountain tourism by extending the season and

diversifying activities,
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¢ Promoting 'high-quality coastal tourism, especially by making the local
authorities concermned more aware of their responsibilities (OECD, Tourism

Policy and Intemational Tourism, 1992:61).

On the supply side, a number of tourism products have received

development support:

L]

rural tourism: 50 million night spent, aim was to develop product ranges,

rambling, nature parks, fishing.

* mountain tourism: product diversification and extending the season

* waterway tourism: growing with 120 companies recorded in 1989 and 170 000
locations.

* golif: a fast growing sector, with 305 golf-courses in 1989 as against 136 in

1981 (OECD, Tourism Policy and Intemational Tourism, 1992:64).

4.1.2. Tourism Development and Environmental Issues in France

The scale of the tourist economy is evident in the region of Provence-
Alpes-Cote d'Azur. 13 per cent of second homes, 12 per cent of all campsite
places (INSEE 1987b). Tourism is highly concentrated along the coastal fringe,
with the two departments of Var and Alpes-Maritimes alone accounting for nearly
60 per cent of the total number of night spent by summer tourists in this region.
There is a price to be paid for this appeal; inflated land and house prices, severe
congestion along the main coastal roads, difficulties in traffic, beaches which
become dirty and noisy and impossibly crowded. In order to prevent geographical

concentration and avoid from problems caused by concentration, the considerable
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potential for tourism of the neighboring coastline of Languedoc-Roussillon was tried
to be developed in the early 1960's. Since that time seven new resort complexes

have been built.

According to Figure 8 which shows the regional distribution of
accommodation capacities, relatively higher physical stock in the descending order
placed in the Provence-Cote d'Azur, Languedoc-Roussillon, Rhone-Alpes,
Aquitaine and Britanny region. Most of these regions are concentrated on the
South-west of the country and the share of hotel type accommodation is lower as
compared to holiday villages and camping sites. The only region where classical
urban type of accommodation dominates the tourism development is the lle de
France. Paris which is the center of conference tourism is in this region and has
alone 1300 classified hotels and., offering 64000 rooms. The second homes are not
equally distributed throughout the country but are concentrated in the main tourist

areas, principally in South-eastern France(Alps-Maritimes and Var) and Britanny.

Figure 9 shows the seawater and freshwater bathing areas with a 87%
compliance rate with the mandatory values laid down for total coliforms
(10000/100ml) and faecal coliforms (2000/100ml) in the Directive of the EC. In ten
regions of the country; Champagne-Ardennes, Normandie, Franche-Comte,
Picardie, Bourgogne, Centre, Basse Normandie, Calais, Poitou-Charentes, and
Midi-Pyrenees the compliance rate was lower than the country average. These are
all the regions where the new forms of physical stock dominates the tourism
development as in the case in 'the whole country except the lle de France. The
accommodation capacity is relatively smaller in those regions and they are mostly

concentrated on the North (except the Midi-Pyrenees region) where the importance
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of tourism is is relatively low. The complianbe rates of bathing water quality is

decreasing mostly in inland areas. Most of the low quality points are in rivers.

Figure 10 and Figure 11 shows the relation between the physical stock
and the quality of bathihg and fresh water. The non-compliance rate was higher in
the places where the share of tourism is relatively low. But, sustainability can not
be measured only by the water quality or pollution. There are some other
environmental problems which includes overcrowding, lack of infrastucturai
facilities, traffic congestion, and dirty and noisy beaches etc. For example, some
sections of the Cote d'Azur are completely saturated and the problems caused by

concentration indicates serious environmental problems.

While the economic motives for developing tourism have long been
re;:ognized, recently it has been accepted that these have to be balanced against
other interests, such as the environment. In 1960's and early 1970's the prevailing
philosophy appeared to be one of the development at any price, an approach
typified by the construction of new resorts along the Languedoc coast and in the
French Alps, in the latter case this represented part of the response to the
government to increase substantially the skiing capacity of the country's
mountainous regions. The lack of concem wider environmental consequences
have been widely criticized. Increased opposition has been expressed at the
seemingly endliess "concrete walls" stretched out along the coastlines, at the rapid
increase in marinas, and the huge out-of-place apartment biocks. Such awareness
has been embodied in new legislation -Mountain Act and the "Coastal Law"-
designed to regulate the development in mountainous and coastal areas, in 1985

and 1986 (Tuppen, J., 1991:205).
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4.2, Italy: Dual Structure of Muiti-Faceted Tourism

ltaly is one of the oldest, mést established and most diversified tourist
countries in the world. Tourism reinforces the spatial dualism in the economic
geography of ltaly; the concentration of tourist attractions and facilities in the
Northern half of the country and in the south the incidence of tourism is much more
scattered. Although, the climatic attraction is both in winter (mountainous tourism)
and ssummer, the common problem of tourism in Mediterranean countries is valid

for Italy that is the seasonal and geographical concentration.

ltaly counts on several resources to attract the bulk of its tourists. These
are its climate , natural heritage, beaches, its many thermal resorts, its centers of
religious pilgrimage such as Asisi and Loreto, its beautiful mountain and hill
scenery and [talian way of life; The climatic attraction is essentially twofold: the
mountain areas both in winter and in summer and the coastal areas. Valle d'Aosta
and Trentino-Alto Adige are the only two regions which lie entirely in the
mountainous activities. The most popular coasts are the Ligurian Riviera and the
Adriatic Riviera around Rimini, Neapolitan and Amalfitan coasts of Campania; the
north-east comer of Sicily, especially Taormina and the Sardinian Costa Smeraida.
With regard to historic sites, Tuscany, istands of Sicily and Sardinia Po Plain are

important places (King, 1991: 61)

Italy ranks amongst the world's leaders in terms of tourist
accommodation facilities. Italy's accommodation capacity amounts to 1.6 million
beds in hotels and 3.3 million in other types of accommodation. Total number of
hotels by region shows that the north has 70 per cent, the center 16 per cent, the

south 10 per cent and the islands 4 per cent. As far as the trend regarding the
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accommodation facilities, concemed, there has been a decrease in the total
number of hotels but an increase in the number of beds in hotels and other types
of accommodation. There has been a remarkable expansion in the non-hotel

segment of the market. OECD Tourism Policies, 1990)

The seasonal pattern of overnights reveals a marked concentration in
the summer months. Domestic tourists are more seasonally concentrated than
foreign tourists. The second home phenomenon is becoming increasingly
widespread in ltaly as more and more city and town-dwellers invest in second and
even third homes by the sea, in the countryside or in the mountains (King, 1991:

68)

Prospects for a boom in foreign tourism remain poor because of strong
competition from other Mediterranean countries which can offer a similar package
of tourist attractions at a lower price than italy. Some expansion seems possible is
in the newer forms of tourism: Camping, agritourism and conferences (King, 1991:

80).

Growth has not has not been sufficient to enable Italy to retain its share
of the world market. For 1990, Tourism receipts/GNP: 1.8 percent; Tourism
expenditure/GNP: 1.26 per cent; Tourism balance/GNP: 0.54 per cent. This slower
growth and consequent loss of position are the result of changes in the tourism
market. (OECD Tourism Policies, 1991: 81). The negative points on tourism

development in Italy are explained in the following part.

Industrial pollution ,traffic jam, eutrophication of the northern Adriatic is

damaging to a country like [taly, where tourism has flourished because of its
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environment and the artistic heritage of many of its cities. Environmental abuse has
dulled the attractiveness of the Italian landscape, especially in coastal regions |,
whilst the emergence of a 10-meters thick layer of slimy aigae in the Adriatic Sea
kept many visitors away from popular east coast resorts between Trieste and
Ancona (Scobie 1989). Furthermore; The weight of numbers that mass tourism
brings upsets the fragile equilibrium which allows a priceless artistic heritage to
survive in the modern world. Fiorence receives 7 million tourists per year, more
than 20 times the city's population, whilst in Rome over 18 000 visitors come in a
single day. ltaly naturaily wishes to keep the tourists coming, but there is also a
need to respect and to safeguard the landscape and the artistic heritage of one of

Europe's most diverse and rich tourist environments.

4.2.1. The Changing Policies on Tourism: From Growth to Development

The policies of Italian government primarily concentrated on soiving the
problems of geographical and seasonal concentration for increasing the range of
tourism product to maintain the economic significance of tourism. They have taken
measures for the protection of the environment and reach the sustainable form of
tourism. But their environmental policies and actions and development were not
goal-oriented. They tried to find a balance between tourism and environment but
the policies had some deficiencies for finding the balance. As far as the policy for
physical stock is concemed, we see that the share of hotels and similar
establishments and the supplementary means of accommodation was equal. They
encouraged supplementary means of accommodation for adopting the changing
patterns of demand not for serving the protection of environment. If we compare

the policies of Italy with the French, and Spanish, Italy seems mediocre, neither

83



goal oriented- coﬁcened and planned development like in France nor laissezfaire

like in Spain. The policies and actions of Iltaly are explained within two period.

The period between 1971-1980, Tourism policies were determined in
the Five-Year National Economic Programs. In this period more emphasis was
given to develop tourism according to changing patterns of the sector. Especially in
the first haif of this period, it is predicted that the market preference of foreign and
domestic tourists will be for medium and medium-higher class hotels and private
accommodation and camping; iherefore; restructuring existing accommodation to

meet new demand patterns was the main aim of the government.

In this period, besides restructuring of accommodation, other important
aims of the government were related mostly; diversifying tourism activities and
promoting spa facilities, reducing seasonal variations, promoting a higher and more
stable demand, developing infrastructural facilities, protecting the environment and
natural scenery, enhancing ltaly's historic and artistic resources, and building a

network of marinas.

At regional level, several regions have prepared plan dealing with the
economic, social and environmental problems of tourism. In the framework of its
policy on tourism supply, the ltalian Government has made an effort to develop
supplementary accommodation. During 1874 several regions allocated financial
assistance to supplementary tourist accommodation establishments. The Ministry
of Tourism financed various national organizations to develop social tourism and

youth tourism (OECD Tourism Policies, 1975)



In 1976, government action to infiuence tourism demand was
concerned with building and reconditioning of accommodation, encouraging holiday
tourism, particularly in Southem Italy, In view of the number of foreign visitors in
1979, a government concern was to facilitate adjustment of the available supply to

the heavier demand.

The period between 1980-1990 : The number of foreign tourists leveled
off in 1980 and showed a clear decline in 1981. The 80-81 period flashed a
warming light for italian tourism, and constituted a landmark in Italian tourism
policy. In this period the institutional framework was restructured, and the number
of laws was approved mostly 'related to protection of the environment and the
coastal zone. The lItalian Government and regions reacted quickly by adopting
certain basic measures designed to introduce the concepts of tourism policy and
tourism planning into the economy. In this period more attention was paid to
environmental protection, and diffusing tourism over the year. The primary
objective of the government was the travel and tourism industry should be to focus
on special products and markets that can generate a longer stay for tourists and
longer seasons and in this period "geographical target areas" are designated and

given priority (OECD Tourism Policies,1981-1991)

Particular attention was paid to tourist motivations, The Italian
government has taken action in two directions: on the one hand, the improvement
of the quality of tourist accommodation, and the expansion of its capacity; and on
the other, strong action to stimulate demand by promoting the specific choice of
Italy as a place for holidays. Tourism is tending to spread out over the year, with

two consequences: the end of long holidays spent in just one location and the
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emergence of a much wider choice of objectives for the individual tourist and

-

promoting different forms of tourism.

National guidelines for planning in the Coastal Zone were given with the
Law 979, 1982, "General Plan for the protection of the Sea and the Coasts against
Pollution”. the State has, under this law initiated designation and planning for some
20 marine preserves or parks, which are under the control and supervision of
National Govemment. Comprehensive and coordinated planning in the coastal
zone has been handicapped by lack of complete environmental inventories, which
must be fumished by the regional authorities, and by division of authority among
different agencies and levels of govermment. The "Plan" called for by Law
979/1882 did not yet exist. in 1991. Thus absent any national guidelines, the
territorial and municipal plans' do not reflect any coordinated coastal zone
management objectives. Apparently these specially protected areas affect planning
only to the extent of 300 meters from the coastline.(The Coastal Zone Management

in Turkey -Annex-1991; 17-18)

A framework law for tourism was passed in 1983, and regional
administrations will have the flexibility to introduce innovations and have the
responsibility for identifying areas to be developed for or protected from.
Furthermore the law redefines the classification of hotels and similar
establishments and other means of accommodation. So far, only hotel
accommodation was rated according to quality. Under the new law, classification is
also introduced for the other main forms of tourist accommodation (camping sites
and tourist villages). Regulation of supplementary means of accommodation other
than hotels and similar establishments was very much needed since this sector has

become extremely sizable, differentiated and competitive particularly in the types of
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accommodation offering more amenities than the traditional forms of lodging

(OECD Tourism Policies, 1984)

In 1984, the structure of tourism in Iltaly developed in accordance with
the policy and objectives set out in the general Act on Tourism of 17th May 1983.
The attempt to bring Italian tourism within the framework of a single Act can be
explained firstly on legal grounds: the "policy making and co-ordination” functions
that central government exercises vis-a-vis the regions had to be made a reality,
and an attempt made to reconcile differing local needs and realities while moving

towards a common goal (OECD Tourism Policies, 1985)

The 1989 eutrophication crisis in the Northem Adriatic prompted the
adoption of Act no. 424 to provide support for economic activities in the affected
areas. The aim was to refurbish the Adriatic coast's image as a seaside resort by

environmental control operation (OECD Tourism Policies, 1990)

The studies carried out by the national and regional authorities
responsible for the planning and co-ordination of tourism activities have revealed
the importance of psychological factors (e.g. motivations). The main drawbacks
would seem to be traffic congestion, the lack of basic services and pollution.
Domestic tourists seem to have preferred the mountain regions, held to be less
polluted, and this has helped to take some of the pressure off the coastal areas,

which are showing signs of serious crowding (King, 1991: 73)
The Act reforming the ENIT (Ente Nazionale Italiano per il Turismo) was

promulgated on 11 Oct. 1990. It gives the agency greater operational

independence for promotion purposes. The reform act tries to reorganize the
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agency along lines that will certainly make it more able to perform the institutional

tasks (OECD Tourism Policies, 1991)

4.2.2.Dual Structure"of Tourism Development and Environmental

Management

The pattemn of expansion and contraction varies regionally. The growth
of tourist accommodation since 1970 has been strongest in Trentino-Alto Adige
and the South, and weakest in the North-West and Central Iltaly, whose relative
shares of national totals have declined for all three major types of accommodation.
South remains underprovided with tourist accommodation. Even though the region
contains two-fifths of Italy's surface area, three-quarters of its coastline and 36 per
cent of its population. It accounted in 1984, for less than 19 per cent of the national
total tourist bed-spaces and only 11 per cent of tourist arrivals (King, 1991: 65).
Over the period since the 1960's tourism has become increasingly discussed as an
economic policy to develop the South, but its development have largely been
misplaced. A reflection of the minimal attention paid to poorer planning controls is
the untidiness of much of the South's coastal landscape and the failure to provide
good, clean tourist environments for visitors. Generally the character of the
Southemn tourists has become polarized between, on the one hand, big hotels built
for an elite clientele and on the other, the burgeoning of second homes around the

coast, many stretches of which have been ruined.

Italy offers nearly 3.5 million bed spaces for tourists in the various kinds
of accommodation. Of these 1.6 million, roughly one-third, in the hotel sector, two-

fifths in the rented rooms, and one-fifth are in the campsite sector (King, 1991: 64).
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Figure 12 portrays the regional distribution of three major types of tourist
accommodation for 1989. According to Figure 12, the total stock of bed spaces is
highest in a group of regions-Trentino-Alto Adige, Veneto, Emilia-Romagna,
'fuscany which lie adjacent to the main centers of population in the industrial North-
West. The North-Western regions of Lombardy and Liguria are themselves
important, the former because of its mountain, lake and ski attractions, the latter
because of its coast. In central ltaly Latium is the region in which Rome is situated,
whilst Abruzzi has the dramatic scenery of the Apennines, including a national park
and several ski resorts, and a string of beach resorts popular with Roman holiday-
makers. South of these two regions the quantities of tourist accommodation are

much lower (King, 1991:64)

Figure 13 shows the seawater and freshwater bathing areas complying
with the total coliform and faecal coliform limits. The results were assessed on the
basis of the national rules. These applly the mandatory values laid down in the
diretive for all parameters: for total coliform 2000/100ml and for faecal coliforms
100/100ml. Italian law provides stricter vailues for the for these parameters than the
mandatory values (for total coliforms 10000/100mi and for faecal coliforms
2000/100ml -given by the Commission of the European Communities).

(Commission of the EC: Quality of Bathing Water 1989-1990: 41)

Bathing water quality is based on 80% compliance with the national
limits values. The regions which exceeds the country average are, Friuli Venezia
Giulia, Sicilia, Piemonte, Campania and Lombardia. From these regions
Lombardia, Sicily and Campania, hotels are relatively more important where 15% of
the total physical stock placed in those regions. But, however, both the share of

hotels and the quality of bathing water in Trentino, Emilia-Romagna, are the
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highest. The situation in Toscana and Veneto reéions are similar. Those four
region with 43.5% of the total physical stock dominates the tourism development of
the country. Campéite bed-spaces are relatively more prominent in Apulia, Abruzzi,
Calabria and Sardinia, where the quality of bathing water is higher as compared to

other regions. These regions covers the 16% of the total physical stock of the ltaly.

Figure 14 shows the regional distribution of accommodation capacities
and Figure 15 shows the quality of bathing water in the geographical distribution. If
we compare these two figures, at the first glance both the physical stock and the
poliution of water seems to be concentrated on the North. The tourism physical
stock is concentrated on the north but, in Italy whether the physical stock is
dominated by hotel type or diversificated with the new modes of accommodation
type, the quality of bathing water is compliance in the tourism agglomeration areas.
The concentration of polluted water resources on the north-west is much more

related to industry.

The findings of the quality of bathing water in Italy does not mean that
the country has not any problem with environment. Environmental problems arising
from industrial, agricultural and tourism activities includes water pollution, erosion,
impacts on environmentally sensitive areas and the negative impacts on historical
sites. The eutrophication is an important problem of italy especially in the Northem
Adriatic Sea. Although the Emilia Romagna region is in compliance with bathing
water there is the problem of eutrophication. In the Northermn Adriatic the sudden
appearance of red tides due to accumulation of plant plankton organisms was an
occasional phenomenon up to 1969. Since then it has occured more frequently.
Algal blooms and the odour of decomposition led many tourists to abonden the

coast of Emilia Romagna, Venezia, and Friuli during the summer of 1988. (Grenon,

90



Batisse, 1988: 254). Eutrophication of Northen Adriatic is resuiting from
concentrations of nutrients from industrial and urban effluents and agricultural
runoff. Due to eutrophicaiton crisis in that region, a specific law was adopted to

refurbish the Adriatic coast's image as a seaside resort

The coastal zones of Italy including the coasts of Sicily and Sardinia,
extends 7000 km's is inhabited by 17 million people. The Italian coast is confronted
with economic pressures arising from increased urbanization, widespread tourism
activity, second home development and use of conflicts between water dependent
activities including ports, industrial zones, fishing , agriculture, aquaculture and
maritime activities. Environmental problems arising from these activities include
water pollution, erosion, impacts on natural areas and areas of special
environmental concem. Water supply shortages are occurring frequently
throughout ltaly. Pollution problems arising throughout the entire Po river basin
contribute to major adverse impacts to marine activities and tourism in the Po Delta
and in the upper Adriatic Sea. Eutrophication of the upper Adriatic is resulting from
excessive concentrations of nutrients from industrial and urban effluents and
agricultural runoff. Eutrophication of coastal waters is also evident along the
northwest coast and the northern coast of Sardinia. The historic area of Venice is
threatened by water-related problems, and because of its value as a tourism
center. Inadequate public services (water and sewer) are problems for the larger
coastal metropolitan areas, inc[uding Genoa, Naples, Palermo, Bari and Taranto,
posing potential adverse health impacts on large populations. The prolification of
tourist accommodations, some without adequate sanitary services, and the
uncontrolled development of second homes and vacation homes, contribute to the
degradation of the natural environment and may be resulting in tourist

dissatisfaction.(The Coastal Zone Management in Turkey -Annex-,1991: 17)
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4.3. Spain: The Phenomenon Of Mass Tourism

After the second World War, the most important features of Spanish
tourism have been a rapid growth in the number of visitors and the incorporation of
domestic and foreign middle and lower-class social groups. The major expansion
came after the 1950's, with an increase from 2.5 million visitors in 1955 to 47.4
million in 1986.The most important role of tourism was balancing some of the
structural deficiencies of the Spanish Economy in the 1960's. In the last three
decades tourism has made a substantial contribution to the Spanish economy.
Tourism has been driving forces of the country's growth rate. Its share of GDP-
around 11 per cent- the multiplier effect of tourist spending- at around 2.5 per cent-

its contribution to employment creation- 1234000 jobs (Valenzuela, M., 1991: 41)

The first tourist towns, San Sebastian and Santander on the North
coast, and Malaga, Alicante and Palma de Mallorca on the Mediterranean
developed on the basis of their climatic condition when summer holidays become
fashionable. In contrast to these older resorts, the specialized leisure towns of
1960's, tourism boom was very different, for their spatial organization such as,
Torremolinos, Benidorm, Lloret de Mar. Some developed at a distance from
existing municipal centers and can be regarded as newly created settlements such
as, Costa Brava and Alicante. A major feature and also problem of Spanish tourism
is the intense geographical and seasonal concentration. Major tourist resorts are,
Marbella, Torremolinos, Roquetas de Nar, La Manga, Benidorm, Gandia,
Benicasim, Salou, Sitges, Lloret de Mar, Platja d,aro and Calvia. Besides seaside
resorts, the foremost attraction is Madrid, which combines attractions of big city.
Cultural and historic attractions are in the interior of the city which are easy reach of

coastal tourist centers (Granada, Cordoba), (Valenzuela, M., 1991: 48).
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After years of continuous grthh, sector plunged into crisis during the
1989 season. (6 per cent decrease in the number of tourists) This has resulted
from thé tour operator controlled segment of the market, the loss of environmental
quality and lowering of the quali‘ty of life in coastal areas. In 10 years from 1975 to
1985, the proportion of the coastline occupied by tourism increased from 42

percent to 65 percent (The Coastal Zone Management in Turkey -Annex-1991:12)

4.3.1.The Changing Policies on Tourism: From Growth Oriented to Late

Environmental Concemn

The growth of tourism occurred in laissez-faire regulatory climate in
which the State imposed no restrictions or serious constraints to control the
activities in the coastal zones and environmentally sensitive areas. A "coastal law"
did not exist before 1988, when the drop in Spain tourist traffic started (The Coastal
Zone Management in Turkey -Annex-,1991: 15).The govemment policies and
actions of Spain was mainly concentrated on promoting development and
increasing the volume of tourist. Their efforts for the protection of the environment

is also related to maintain the economic growth.

The laws aiming the protection of the environment do not provide a
good framework. Furthermore, the institutions are poorly coordinated among
themselves. Because, Spanish legislation lacks clear principles of the chain of
command. The local level is responsible for preparing urban development plans,
the regional level is responsible for approving these documents and have no strong
regional power towards more’ effective consideration of the impacts on the

environment and coasts. Lastly, the central level only manages the maritime public
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domain and has the power to authorize construction of recreational ports and

pleasure facilities.(The Coastal Zone Management in Turkey -Annex-,1991: 15)

One of the objectives of the Development Plans was to provide
sufficient accessibility to the tourist zones. However the supply of other basic
infrastructure has in many cases fallen behind demand. The policies and actions of

government according to three period, is explained below;

Between 1971 and 1980 : At the end of 1973 the Govemnment
organization of tourism was restructured, with special reference to planning and
development problems, aithough particular attention continued to be devoted to
relations with the private sector. The Ministry of Information and Tourism comprised
two main general directories: The General Directorate for Tourism Development
and the General Directorate for Tourist Development Enterprises and Activities.
The main objectives, policies and actions of the government are explained in the

chronological order (OECD Tourism Policies, 1970-1981)These are;

» "Centers of National Interest" was determined and government loans to improve
infrastructure and to create new tourist zones was granted in 1971.

» Diversifying supply in order to reduce seasonal fluctuation through the
expansion of winter sports resorts.

» Preservation of the countyside and the environment. The projects for a sanitary
infrastructure in coastal resorts, which were initiated in close cooperation with
the Ministry of Public Works, were steadily progressing.

+ Legislation aﬁd financing of ensuring better equilibrium between supply and
demand both quantitative and qualitative to deal with the situation created by

the decline in tourist traffic into Spain, In 1974.
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Government policy related to regional development of tourism is applied by the
establishment of the concept of "territory" to be used primarily for tourism
purposes and the creation of "tourism centers” for creating the accommodation
structures and "groups of enterprises" to provide public facilities.

Broaden the demand and prevent any other decline. These included the
intensification and diversification of promotional campaigns abroad, economic
aid to local enterprises, tax concessions. Furthermore, the first hotel
modernization plan, representing an increase of more than 50000 beds was
completed in 1975. Subsidies were granted to a number of private bodies for
building and equipping chains of tourism hostels and camp sites, and to the
organization responsible for building and fitting out winter sports resorts.
Ascertain regional and provincial imbalances with a view to restructuring the
country's tourist facilities. Particular attention was given to Balearic Islands, the
Alicante coastline and the provinces of Aimeria and Huelva.

Development of domestic tourism, in view of its contribution to social life.

The Country's tourist development prospects have induced the Government to
plan ahead by taking conservation measures, while it has also attempted to
diversify tourist activities more widely, improve the seasonal distribution of
demand and channel it to centers of attraction other than the beaches.
Modemization and improvement of state-owned tourist accommodation and
facilities.

A policy of quantitative increase has been replaced by a policy of qualitative
restructuring. The aim was to correct the imbalances in Spanish tourist activity
resulting from strong seasonal and geographic concentrations. This should
make it possible to safeguard the natural environment and the cultural heritage

of Spain, which had been damaged in the past by uncontrolled development.

99



The "decentralization law which gave the regions broad authority over
land management was preceded in 1976 by another land use law giving the
municipalities authority to prepare their urban development documents. These laws
could not apply to the entire national territory and make no special provisions (The
Coastal Zone Management in Turkey -Annex-,1991: 15). The first measure to
encourage inland travel was the construction of paradors (state owned hotels).
During 1979, various Royal Decrees transferred the tourism responsibilities of the
Central Government to the "pre-autonomous” bodies of Andalusia, Aragon, the

Balearic Islands, Canary Islands, Estremadura, Galicia and Valencia.

The Ministry of Public Works in cooperation with the Ministry of
Information” and Tourism continued its attempts to reduce pollution in coastal
waters. Subsidies were granted under the holiday on the farm plan. During 1974,
various regulations came into force conceming the creation of national parks and
protection of the ecology. Work has begun on implementing the plan for the
installation of water and sewage facilities in the Canary Islands. The National
Institute for Nature Conservation (ICONA) has actively worked for preserving the
landscape, waterways and national parks, while other bodies have made efforts to

safeguard historic or artistic monuments and villages and places of cuitural interest.
Between 1981 and 1987 : government policy aims were focused on:
» adaptation of the new supplementary facilities whereby investment projects can
be planned in areas with an excess supply of tourists.

* a national agency to co-ordinate general planning and foreign promotion while

responsibilities are being transferred to the autonomous Communities.
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Diversification, modermizatioh and development of hotel supply, laying particular
stress on the provision of additionai accommodation, expanding and
modemizing the state hotel network.

The central government has transferred the responsibility for the supervision
and registration of supply facilittes and for measures relating to public health,
environmental conservation, etc. to the regional authorities.

Diversification of supply in winter tourism

An emergency scheme was prepared for particularly sensitive places

including Palamos, Lloret de Mar, Sitges, Salou, Camobrils, Calpe, Torremolinos,

San Antonio-Abad and Benidorm. The tourist sector has suffered from land and

building abuse in tourist areas. The destruction of the countryside is planned to be

brought to an end as well as the deterioration of the resources available to tourism.

The quality of life and historical identity are not the only reasons for this action, but

also the fact that their adequate preservation is one of the main contributions to the

economic performance of the sector and the sectors existence as such. In order to

achieve this, it is planned to :

promote coordinated planning with land use guidelines which would include the
main tourist areas.

provide the legal basis for an energetic policy to protect nature.

strengthen the policy with regard to historic and artistic heritage, with special
attention to the preservation .of traditional architectural styles.

up-date the legislation for minimum infrastructural requirements of tourist

accommodation.
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» accelerate the execution of the plans for sanitary infrastructure in tourist areas.
Work began on drafting a plan for sanitation infrastructures in the

Mediterranean coastal area with the support of the Ministry for Public Works

Between 1987 and 1991 : Spain's present tourism policy is conditioned
by a long history of State interventionism and the considerable importance of
tourism in economic terms. In 1986, 17 Autonomous Communities were granted
the legislative, planning and administrative powers previously exercised by central
government within their territories. The autonomous communities have legislated
on various matters, most importants are the plans for moderhizing tourist
accommodation. Spain's tourism policy has two main aims: to maintain the Spain's
share of the market, to improve the tourism supply by modemizing accommodation
and leisure facilities by promoting longer stays, a better geographic spread and a

diversification of demand.

The key questions for tourism were the development of infrastructures,
mainly transport and the updating of the hotel infrastructures, investments in
protection of the environment, the development of alternative tourists products,
significant boosting of cultural tourism (the Pilgrims way to Santiago, the Silver

Trail, the Silk Route, the Ceitic Route etc), (OECD Tourism Policies, 1991).

A "coastal law" appeared in 1988 with the following requirements.
Inclusion in the public domain of a 100-meter strip from the coastline on which all
construction is prohibited and definition of an additional 500 meter strip called the
~ "zone of influence" where the .development of any new activity is subject to a
preliminary environmental impact study (The Coastal Zone Management in Turkey -

Annex-1981: 15). The general framework for the protection of environment is
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established in the Law on "Conservation of Natural Spaces and Wild Flora and
Fauna". The environmental cleanliness was improved and the number of beaches
flying the blue flag, which the EEC granted to 'Spain were increased (OECD

Tourism Policies,1991)

In order to diversify tourism, sporting activities at Costa del Sol, winter
sports at Andalusia, Sierra Nevada, Catolania, cure-bathing, conference tourism
were promoted. The autonomous regions have emphasized the promotion of green
and nature tourism through creating and widening their networks of parks and
natural reserves, while marketing new tourist products. The Northem regions have

been pioneers and have the most attractive rural resorts in Asturias and Cantabria.

4.3.2. Tourism Development and Environmental Issues in Spain

The Spanish tourism gave excessive priority to one activity for the sole
reason that it was essential for the country's overall economy to balance some of
the structural deficiencies. The problem of the country's tourism is the geographical
and seasonal concentration was caused by the determination of priority zones.
From Figure 16 and Figure 18 which shows the distribution of tourism supply in the
graphical form and in the map of Spain, the concentration of tourism physical stock
can be seen clearly. The supply of accommodation is the critical element in the
organization of tourism and the chief component of the built environment of tourist
settlements. Physical stock in Spain tends to be varied, and different types of villa,
bungalow, apartment and hétel exist in the same zones. The expansion of tourism
occurs in terms of the hotel type of pyhsical stock in only Madrid and Baleares.

Other regions are more diversified through the new forms of accommodation type.
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The important characteristics of Spanish physical stock is the multitude
of the second houses. There has been considerable growth of foreign investment
in the second-home market, and there are more than 1 million foreign-owned
dwellings on the Spanish coast. The large-scale settlement of retires foreigners on
the Mediterranean coast and in the Canary Islands started in the 1970's, especially
in the Costa Blanca and in parts of the Costa del Sol such as Marbella and Mijas.
This creates problems as the capacity of municipal services which were designed
for local services is exceeded. There are more than 500000 foreign owned second
homes on the Costa del Sof and Costa Blanca the remainder are in Costa Brava,

the Balearic and the Canary Islands.

Figure 17 shows the bathing and fresh water quality in Spain with a
81.5% compliance rate. Seven region's compliance rate was below the country's
avarage. These regions are; Navarra, Castilla-La Mancha, Pais Vasco, Austurias,
Castilla-Leon, Comunidad Valenciana, Andalucia. From these regions only in
Comunidad Valenciana, Andalucia are important tourism areas. Although the
quality of bathing have high compliance rates in general, the coasts of Spain have
many environmental problems mostly caused by agglomeration of all kinds of
physical stock in some specific regions. Due to this concentration domestic tourists
have a stronger preference for other destinations, like mountain's of the interior.

The environmental problems caused are presented in the following.

A concrete wall looms over the shore, in the form of urbanization of all
types, occupying the dunes, scaling the hills and mountains, lining every last meter
of beach, even invading the wetlands and coastal forests. There are essentially
three types of problems: Coastal erosion, seawater pollution, and disappearance of

natural spaces. Over the past few years, the acceleration of erosion on the
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Spanish Mediterranean coast has taken on a spectacular and alarming aspect.
Sandy zones have been particularly affected; the coastline is receding up to one
meter per year over 17 percent of its length. At this rate, in a few decades, there
will be nothing left of these fragile spaces. Entire beaches have already
disappeared like cf. La Manga, Province of Murcia.(The Coastal Zone Management

in Turkey -Annex-,1991: 13)

There is also another important problem which is inconsistent with the
concept of sustainability. This is the intense conflict along the Mediterranean coast
between tourism and traditional economic activities such as fishery, sait mines, and
agriculture. The imprudent exploitation of water resources threatens the survival of
intensive agriculture on the Costa Del Sol, in Aimeria, and on the Canary Islands.
Until present none of the regional plans has been guided by the principles of

preserving the environment and of complementing traditional activities with tourism.

Instead of these negative environmental impacts of the tourism, the
Spanish government has been continued to accelerate the growth. The
administration limited it self to sectoral section and no regional planning
mechanisms existed even in those areas where the risk of congestion were
considerable e.g. Balearic Islands. The development of tourism has been
accompanied by a number of negative environmental impacts and deficiency in

collective infrastructure.

The growth oriented policies and their results is now producing adverse
effects, and the community as whole must pay to repair the damages. Because of
its membership in the European Economic Community, Spain is now required to

meet European standards, and has estimated that it needs to invest seven percent
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of its GDP to bring itself up to European level purely in environmental matters.(The
Coastal Zone Management in Turkey -Annex-,1991: 12). Now, Spain is studying
ways of improving the distribution of demand and reducing the pressure of tourist

flows on over-popular receiving areas.
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Figure 16. Distribution of Accommodation Capacities in Spain in 1989

107



%00l %068 %08 %0

166 - Aunwiwo?) ueadoing ot Jo UOISSIWWOD
0661-6861 Jo1epn Buiyied jo Ayend : soinog

%09 %S WOy W0E  wOZ %0l %0

JONVITdINOD [

s B

eunjelen
solesfeg

seueuen

elonjepuy

BUEIOUSIEA PEPIINWIOD
pupEi

uoa-e[nsen

| el

Buqejue)

uoBeny

seunsny

eloinpy

OOSEA Sled
BUOUBA E7-Bl§SBD
BINpRWRAXT
BLEBABN

efopy e

efieN £ emnsd

Figure 17. Quality of Bathing Water in Spain in 1989
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Figure 18. Regional Distribution of Accommodation Capacities in Spain in 1989
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Figure 19. Quality of Bathing Water According to Regions in Spain in 1989
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4.4, General Characteristics of Turkish Tourism;

Tarkiye has an exceptional wealth of tourism assets, inheriting an
infinite number of natural and cultural treasures, having 8000 km of Natural
shoreline along the Mediterranean, Aegean, and Black Sea Coasts. The countries
in the Mediterranean Basin, taken globally, accounted for nearly 35% of the world
tourist market. In number of tourists, the Mediterranean market rose from 58 million
in 1970 to 117 million in 1986, an annual average growth rate of 4.48 per cent.
Turkey experienced steady growth with an average annual rate of 1.84 % per cent

between the period 1970-1990 (MAP in Turkey 1993: 53)

In most developing countries like Tlrkiye, tourism sector is seen as a
tool for overcoming the negative foreign balance of payments. The same situation
is true for Turkey as tourism increases the net foreign exchange and increases
income and also an important job generator. Tourism is indicated as an industry
nowadays as it is the fifth big sector that directs world economy as tourism income

and participation in tourism is always increasing.

Between the years 1981 and 1990 Turkiye's performance in terms of
tourist arrivals and tourist revenues was substantially above the world averages:
during the period worldwide tourist arrivals increased by 3.2% per annum and
revenues increased by 5.9% per annum. In Tlrkiye these rates were 12.7% and
37.7% respectively (Ors, 1991: 145). Importance of international tourism for Turkish
economy can be analyzed with the effects on other sectors and some macro
variables. Its muitiplier effect in Turkish economy is 1,9 times than its }'eal income

(TYD Sektdr Arastirmasi, may 1992, no:11)
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The number of beds in operation at the end of 1990, 194000 compares
favorably with the target. The unrealized tourist licenses and investment certificates
anticipate an additional 178000 beds, for a total of 372000 beds potentially
available by the end of 1993, more than enough to satisfy the 1994 target of
350000 beds.

Turkish tourism has different periods, which should be mentioned as
their importance in the pattern of tourism expansion on space must be taken into
consideration. Different periods of tourism development in Turkey can be indicated
by differentiating periods according to capital existence and flows (Oztirk,1992:
140). According to scale of capital, there are three periods up to 1991
(Eraydin,1989);

» Between 1960's and mid 1970's: Tourism capital is small at scale and at the
hand of local sources.

» The period between mid 1970's and 1983: A transition era from small scale
local capital to big company holded capital. In this period besides local sources,
the investors from outside the region begun to invest on tourism facilities.

+ The period from 1983 to 1991: Growing monopoly of big capital holders both

from and outside the region and foreign investors.

In the first period, the share of tourism in all sectors of the economy is
rather low, and in the second period, the importance of tourism became effective
and its effects on space beca}ne visible. In the third period, the negative and
positive effects of tourism has been evident both economically and
environmentally. In this period, the monopoly of big capital holders reflects

themselves on space in the form of large dominating hotel buildings and their
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generating effects on the type of smaller scale accommodation and second homes.
Deficiency of these big capital investments are that existing planning system
becomes insufficient to control big capital holders (Eraydin,1989: 163). The
tendency of development in the form of big touristic fqundations has the cost at the

expense of natural and cultural touristic resources.

There are three factors that distinguishes Turkish tourism from other
Mediterranean countries like France, Spain and Italy. These factors are pattems of
investment, local demand in addition to tourism demand for infrastructure caused
by high population increase and the regional imbalances in terms economic
growth. The effects of the first factor is, secondary housing construction which
reflects the vacation travel pattern of Turks from the major metropolitan areas, also
protect middle income class from the high inflation. Similar effects of inflation, are
apparent in the pattern of tourism investment. Many of the newer tourism facilities,
encouraged by the incentive program, have been built by investors with little or no
experience in the tourist industry. In addition inflation causes some delays on the

installation of infrastructure.

As related to the second factor, the annual population growth rate in
Tlrkiye is 2.3% and this rate is twice as much in the southwest coastal region of
Tarkiye (Turkiye'de Kiyi Alanlari Yonetimi -METAP Danisman Raporu, 1991:7).
When foreign and domestic tourists added to local population, the infrastructure
and public and private services becomes insufficient which causes the deterioration

of natural and built environment and decreases the quality of tourism.

Another factor is the regional imbalances in the general economic

structure of Turkiye. Most of the investments both in tourism sector and other
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